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Economic Development and Trade 
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Energy, Science and Technology 
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Francophone Affairs 


Health and Long-Term Care 


Information and Privacy Commissioner’s Office 


Integrity Commissioner’s Office 
Intergovernmental Affairs 

Labour 

Legislative Offices 

Lieutenant Governor’s Office 
Management Board 

Municipal Affairs and Housing 
Native Affairs 
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Northern Development and Mines 
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Provincial Auditor’s Office 
Solicitor General 
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Training, Colleges and Universities 


Transportation 
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Lynn Morrison 
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Cristina Da Rocha 
bees ARDS. 1 (416)585-7018 
ain STIS RE e (416)326-4753 
a aE, (705)755-1416 
NNN: (705)564-7449 


Dean’ Morra- 8822) Eee (416)586-3353 


Sherry Gonsalves 
Glenda Innis 

Sara Quade 

Colette Montgomery 
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Dave Goldsmith «...::czeseeic. (705)329-6820 | 
Rath Pinnegar ......csateue (416)325-1639 
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Alphabetical index of all organization names included in this book. 


CADE TA NS BLD Gi le i ate es ca ae len ee tag MU SIC ee Daren PEN ee 33-98 
An index of subject names and citations to help you locate the information 
you want. This section at the front of the book is easily identified by the 
vertical gray bar running along the edge of each page. 
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Includes access information and description for each organization/office. 
Organization descriptions are printed for each ministry under its own chapter 
heading. Some organizations have Services offered to the Public printed in 
italics immediately following the description within horizontal lines. 
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NOTE TO ONTARIO GOVERNMENT EMPLOYEES: REMEMBER TO RECYCLE 
YOUR OLD KWIC INDEX, SEE THE FOLLOWING INSTRUCTIONS. 


Ontario Government Employees Within Metro Toronto 
e Remove page markers and drop in white newspaper saver bin located in common 
areas. 


Ontario Government Employees Outside Metro Toronto 
¢ Call your building manager to ask if the recycler accepts KWIC INDEX directories, 


and if so, how to proceed. 


¢ If the recycler does not accept KWIC INDEX directories, or your building does not 
have a recycling program, here’s how to recycle: 


¢ Remove page markers, 

e pack in same cartons in which new books were received, 
¢ mark boxes “for recycling” and 

¢ send in bulk to your own ministry mailroom. 
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KWIC INDEX and OTHER PUBLICATIONS 


The KWIC (Key Word in Context) INDEX TO SERVICES is prepared by Databases and 
Directories, Access and Inquiry Services, Information and Services Branch, Ministry of 
Consumer and Business Services. This directory is designed to provide a “key word” 
reference to descriptions of the Ontario government programs, and its organizations 
providing the services. These specific services are listed in italics within horizontal lines 
at the end of the office description. The directory also provides the address, a general 
inquiry number, fax number and the hours of service of each unit. 


YEAR 2001 


If you want to be informed of the availability of the next KWIC INDEX TO 
SERVICES, please email your inquiry to pace@ gov.on.ca or mail this form to: 


Ministry of Consumer and Business Services 
Access and Inquiry Services 

Databases and Directories 

5th floor 

880 Bay Street 

Toronto, ON M7A 1N8 


I would like to be notified when the next edition of the KWIC INDEX TO 
SERVICES will be available. 


Name: 


Address: 


Postal Code: 


The GOVERNMENT OF ONTARIO TELEPHONE DIRECTORY, a companion 
reference to the KWIC INDEX, is organized by ministry, division, branch and agency. 

It contains some’35,000 names and telephone numbers of key government employees, 
including an alphabetical cross-referenced listing of names and telephone numbers. It also 
contains names, addresses and phone numbers of all the MPPs and their constituency 
offices. The preliminary pages provide general inquiry numbers of major government 
departments, Web addresses as well as Queen’s Park area maps. There is also an index 
of major government programs and services at the back of the directory. 


ACCESS TO ONTARIO GOVERNMENT PUBLICATIONS 


INTERNET ORDERS 

The Ontario government virtual bookstore is known as POOL (Publications Ontario 

On-Line). POOL is open for business 24 hours a day, 7 days a week at 
www.publications.gov.on.ca 


PHONE/FAX ORDERS 
Toronto (416) 326-5300 ‘Toll free in Canada 1-800-668-9938 Fax (416) 326-5317 
Ottawa (613) 238-3630 Tollfree in Ontario 1-800-268-8758 Fax (613) 566-2234 


MAIL ORDERS 
For mail orders, prepayment is required. Please make cheques or money orders payable 
to “Minister of Finance” and send order to either address below: 


Publications Ontario Access Ontario 
50 Grosvenor Street 161 Elgin St., Level 2 
Toronto, ON M7A 1N8 (Ontario Court House) 


Ottawa, ON K2P 2K1 


TTY ORDERS 
Ottawa Toll free in Ontario 
(613) 566-2235 1-800-268-7095 


TTY assistance is available through the Bell Canada Relay Service (BCRS) 


Telephone users without TTY/TDD equipment must first contact Bell Canada Relay 
Service (BCRS) at 1-800-855-0511 to access TDD/TTY telephone numbers. 


PERSONAL SHOPPING 

Toronto : Ottawa 

Publications Ontario Bookstore Access Ontario 

880 Bay St. 161 Elgin St., Level 2 

(2 blocks north of College St.) (Ontario Court House) 
(416) 326-5324 (613) 238-3630 

M-F ~ 8:30 am to 5:00 pm M-F_ 8:00 am to 5:00 pm 


Customers can also access Publications Ontario On-Line (POOL) Service in the 
bookstore kiosk. The internet address is www.publications.gov.on.ca 


LEGISLATION ON-LINE 
Legislation is also provided on-line through the e-Law Web site: www.e-laws.gov.on.ca 


MasterCard and VISA are accepted for all purchases. 
Debit cards are also accepted © 
for in-store purchase. 
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Breadalbane Street 


Grosvenor Street 


Surrey Place 


Elizabeth Street 


University Avenue (Northbound) 


~ St. Patrick Street 


Queen’s Park and Vicinity KEY 


LEGEND 


A2 - 2 Bloor St. W. 

A3 - 151 Bloor St. W. 

A4 - 101 Bloor St. W. 

A7 - 175 Bloor St. E. 

B1 - 100 Queen’s Park 
‘(Royal Ontario Museum) 

B2 - 100 Queen’s Park 
(Planetarium) 

B3 - 125 Queen’s Park 
(Q.P. Entrance) 
(Ombudsman Office) 
157 Bloor St. W. 
(Bloor St. Entrance) 

C1 - 1075 Bay St. 

(The Citadel) 

C2 - 56 Wellesley St. W. 

C3 - 40 Wellesley St. E. 

D1 - Legislative Building 


aU 


QUEEN’S PARK AREA MAP 


ndas Street West 


E1 - 99 Wellesley St. W. 
(Whitney Block) 

E2 - 80 Grosvenor St. 
(Hepburn Block) 

ES - 880 Bay St. 
50 Grosvenor St. 

E4 - 900 Bay St. 
(Mowat Block) 

E5 - 900 Bay St. 
(Hearst Block) 

E6 - 77 Wellesley St. W. 
(Ferguson Block) 

E7 - 900 Bay St. 
(Macdonald Block) 

G1 - 7 Queen’s Park Cr. 
(Frost Building South) 

G2 - 95 Grosvenor St. 
(Frost Building North) 

G3- 2 Surrey Place 

G4 - 77 Grenville St. 
(Archives of Ontario) 


Bay Street 


Yonge Street 
Church Street 


@ Subway Wheelchair Access = Tunnel (Entrance from first basement) 


== 5 Subway tunnels 


G5- 18 Grenville St. 
(Q.P. Credit Union) 

H1 - 25 Grosvenor St. 
(George Drew Bldg.) 

H2 - 26 Grenville St. 
(Coroner’s Office) 

Ki - 444 Yonge St. 
(Provincial and 
Small Claims Courts) 

K2 - 777 Bay St. 
(College Park) 

K3 - 790 Bay St. 

K4 - 720 Bay St. 
(Attorney General) 

K5 - 700 Bay St. 
(Lucliff Place) 

K6 - Atrium on Bay, includes: 
20 Dundas St. W. 
40 Dundas St. W. 
595 Bay St. 

K7 - 180 Dundas St. W. 

K8 - 123 Edward St. 


KQ - 2 Carlton St. 

L1 - 700 University Ave. 
(Ont. Hydro) 

L2 - 505 University Ave. 

L6 - 439 University Ave. 

L7 - 400 University Ave. 

L8 - 393 University Ave. 

LQ - 361 University: Ave. 
(Court House) 

M1- 130 Queen St. W. 
(Osgoode Hall) 

M3- 60 Queen St. W. 
(Old City Hall) 

M4- Eaton Centre: includes: 
1 Dundas St. W. 
(North Tower) 

250 Yonge St. 

(East Tower) 

20 Queen St. W. 

(South Tower) 
M5- 415 Yonge St. 
M6- 1 Queen St. E. 
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THE ONTARIO PARLIAMENT 
PARLIAMENT 
(encompasses three areas 
of responsibility) 
LEGISLATIVE JUDICIARY EXECUTIVE 
— enacts, amends — adjudicates civil — formulates 
and repeals and criminal government policy 
legislation disputes through — administers 
— authorizes the all levels of courts government programs 
collection in the province 
and expenditure 
of funds 


— debates the policies 
ut forth by the 
aR Ne LIEUTENANT GOVERNOR STANDING 
COMMITTEES 


LEGISLATIVE ASSEMBLEY SELECT 
(Members of the COMMITTEES 
Provincial Parliament) 


COMMITTEE 
OF THE 
BOARD OF Lae WHOLE HOUSE 
INTERNAL ECONOMY 4 


THE SPEAKER 
(Chair, Board of 
Internal Economy) 
(Ex officio member 
of the Management 
Advisory Committee) 


THE CLERK 
(Secretary, Board of Internal Economy) 
(Chair, Management Advisory 
Committee) 


LEGISLATIVE 
INFORMATION 
SYSTEMS 


LEGISLATIVE | | SECURITY AND | | ,pINISTRATIVE 
LIBRARY PRECINCT SERVICES 
PROPERTIES 


LEGISLATIVE 


SERVICES 


en ne 


CHIEF ELECTION INFORMATION AND 
OFFICER / ELECTION OMBUDSMAN Sout okey PRIVACY 
FINANCES COMMISSIONER 


LOBBYISTS 
REGISTRATION 
OFFICE 


INTEGRITY ENVIRONMENTAL 


COMMISSIONER COMMISSIONER 
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MINISTRY IDENTIFIERS 


Ministries are designated by the following identifiers. These identifiers are for the purpose 
of this directory only and are not approved designations. Agencies, boards and commissions 
will be listed under their parent ministry. 


Identifier Ministry/Agency 


Agriculture, Food and Rural 
Affairs 

Cabinet Office 

Consumer and Business 
Services 

Citizenship 

Community and Social Services 

Environmental Commissioner 

Economic Development and 
Trade 

Education 

Elections Ontario - Election 
Finances Office 

Environment 

Energy, Science and Technology 

Finance 

Integrity Commissioner (includes 
Lobbyists Registration Office) 

Information and Privacy 
Commissioner 

Labour 

Legislative Offices 

Lieutenant Governor’s Office 


Identifier Ministry/Agency 


Attorney General 
Municipal Affairs and Housing 
Management Board of Cabinet 
(includes Secretariat) 
Correctional Services 
Legislative Assembly (MPPs) 
Intergovernmental Affairs 
Natural Resources 
Health and Long-Term Care 
Solicitor General 
Transportation 
Native Affairs 
Northern Development 
and Mines 
Ombudsman Ontairo 
Chief Election Officer 
Francophone Affairs 
Provincial Auditor 
Premier and Cabinet Office 
Tourism, Culture and Recreation 
Training, Colleges and 
Universities 
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MMPIIMOCSE IRC COLON ALG ES is erties Go ig a Hae i oktinis Ciel ye SRL Se aE 454 
Perm west hevinn 1 Ondon MMOH) i oe ct i Pie ee eae 418 
EM CSETS IO OTON CLOT Poco ccs cp aod te Gk Ui Ace Ganeh sc ids onue SLD CI ee A ae ee 308 
eS CCETT CC OIOIN IE) Sela rie cu Sal tliat Nts A Ce OR IAT ae aS Mice ws SUR ERE ee 346 
Peiwesici ft RevION {LCR Ying jot. wane ck alk Shattey Lhe ty Gee 569 
peeencr ol tie Leorsiative Assembly (LEG) ooo ee ee 114 
Special Education Tribunals - (English/French) (Ontario) (EDU) ...................0.. 329 
eectal investications Branci (HN) 266 hie ic hoe ere RR I es 368 
Bee ctauinivesupations Unit(MAG) 00) so eai 2 ea awe Goo meed © sl AD PRB EAS 182 
ee estar POlCEIS UNIDOS) a So rs os be J ee ee, | Dee ene eae 230 
memes sanity a vesessiments nit (PLN) caoeeci y Soils ce bis a iavey og, of ee eke Pus PE GAT ode AES 362 
0 UR NSTCTRENE GFT eae Bin EES ee pec enRoute” SPER MIN eben BBE 347 
Bene Aen OCre anion Dtanci-( LOR jee coo) esas hale 0 ORDA wi gh bee vy ede Hb, Pee ne ie 572 
St Catharines Land Registry Office (Niagara N #30) (CBS) .............2.. 000000 ce eee 266 
Beeiait Parks Commission (UCR): 104% oso CLAS oe i Bo en Pa ee Le 582 
RemeAWIENCE Larks CODNDISSION- CLO In): < s2 hip sir ils bbe hw vie og Mee PISO EES 582 
St Thomas Land Registry Office (Elgin #11) (CBS) ...... 35 S30: orctakia gaia Vac hud NCR I, 266 
mera and Development Branch (MBC) vite oS een ae he 464 
BE RE ROLACTS REIAUONS OTHE TE EIN) 6 0.0 clue: poabubes ol or hates aiiate ss hates aah Me ah Meaneamed Stet iat ale 360 
BeANUATUS Pie Vet INeNE tS PANiCh (EINES) is ones ve enc eth oo Bie Al aes abae op HON Ree A eet 341 
Meera SCRE DEEN S 4 NEG 5) Git Cec Seen ee al boy ahc eee 2 See pel re ee RO ae 286 
Siauustics- and uxpaiysis Umit(CSS) ooo yates hed ls pe Lon A ie Be Oe 230 
meeormont, Dundas.and.Glengarry.(MAG) ose see i ee Petters es Ny eet 164 
maraltecic Communications {Gah} sie ee et ile a ie eee ULE hie iniole 4 128 
rete ic Ac OMe Cations OnIE CC Soy). sal i Mess hu ats eee caer cake aie: bia hee ee ge 201 
Bradiesic- Corporate Support Division (CBS). <2. onan Sire eth ok ek Ge RO 270 
Bstrategic Health Policy Branch (MOH)... 0000080. 2 ee, SAS eee einige te ae 426 
eee Dice ALCS UENO COMICS (MEIC D) eBid ae) Be ald ity, PCR Rs PSR the de RE OND 615 
mrrateoic: Planning. and Architecture (MINR ) 0 sinc shaded Feo soe ARO Tee See 513 
Strategic Planning and Elementary/Secondary Programs Division (EDU) ............... 326 
muraeric Poucy-and Pianning Olfice (UTO) 2.0 eo gens oe ie hoe ee Be 615 
BEIALC PIG TOUCY: BLANC CVE EO) she avin: Soa hae ae Bal ie SLURS eee tah amen oe 614 
' Strategic Procurement branch GVEBC) sc oo hale he 5 6 0 RR ea a 476 
Bestovic Projects Hrancd tM TO): i ke OP eee NE. OR re LR 615 
mStrategic Services and Contract Management (MOH)........ 02.00... 00 eee ee eee eee 392 
; etecic Skills Peveropment Unib GD Lee eae eee es ea ee aS 312 
‘Stratford Wang Reristry Obtice( Pert #44). (CBS): ois acunea ik pach iecsied ers oa ratonenaia a Once Cage 266 
meedent. Supportbranch thunder Bay (1 CU). oa2 oailas ot A Rio Ss aie Bae 587 
Me tine RCN SUSE Tel ae eS he iy RT Sa er Sa adn wee 390 
Roos asin MAG) cain aso emrere nde e. Voce le oA ee 164 
Mmcbpiiyand Registry Office (Sudbury #53) (CBS). ...g:5-c- che Salt ea Rs Be 267 
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Supply and Financial Services Branch (MOH) ........ aia Cee ee CAR Ba eae 389 
Surveys:and Plans Section:(MTO):. < .205. dA Pee aia ane eee 605 
Tax Advisory (FIN) S88 2s See Pa Pr en eck an eae 363, 364 
axa ppeals: Bratich(FIN son 5 eect ae ee es Se IE, SRN op PERE OR 368 
‘hax-Policy-and Farm: Fimance(AGP)o), 07 os sai ccias eo ind te enorme ee aes een ata 141 
TaxRevenne: Division (FUN): css ow Kwicei-a aadlet ene peck ad aare mneego noes & ee eae 361 
Taxol Administration: Unit. (BIN) > 625-000 Ao 5 Sastre ane anergy ee oan 2 eee eae 363 
Pechnical Services Group (AGP): oid. ue cethare ci ora ceatiee in et rivera Sk et 
‘hechnical Standards and,Safety Authority (CBS) «652. 7c sth eo Eee ele 243 
Technology and Business Solutions Branch (CIT/TCR) (CIT) ....................08.0. 197 
hechnology;Coordination-Unit (MCS). co occ cece WL. Ee ie eat nee, seat 284 
echnology Management (CSS) 23-25 ool a aie Pa Se ies eo aaa er peaa 204 
Fechnology Management (MOH) +) ose. c4 J5 Nodak. chs he ak ake ae 386 
Helecommiunications (LEG) =. « 6. 008 ORR BAe helabane S80 to bce IPE A te ee a ee 117 
Telecommunications and IT Services Management (AGF) ............... 02.0.0 .0005. (144 
Tesane and Evaluation Unit:(MSG)io 0.2 cee eo es eee a 562 
‘Theatres Reoulation Unit (CBS) .: 27.5 55a ies fe emo noe oe ee eee eee baad 240 
‘Ehreat-Assessment Unitsi(MSG) <4 2.053% < Soe ic eke oe a ee Se te S50 
‘thunder Bay District (WAG) cS ee REG SS ER OER: hae 165 
Thunder Bay Land Registry Office (Thunder: Bay:#55) (CBS) =..25 22) te, eee oe 26) ~ 
‘Cigmskamine.District: MAG )i a-sp3 asc UActieraieh alieialatel ae & aeate teaghccts tc poet eee areas arene 165 
feronto HastReégion (LAB) o.c-075 cobs aca ack apn ut Ad Ree sigs cee pa RE areas 455 
TerontovRegion (MAG).../eiiss:. a. Fegan Oe eee TEEPE RR Ieee 165 
Toronto. Savings: Offices (EIN) -3.0.) Gis aecat he bin inca lapala wnhp oes a Re ae a nee ‘318 
PourisM: Division.CEGR ) 53.2 cse csc ain, 6a epi ano & sirol tind, wha ta dang SD ee dae at ae TT ee 572 
‘Pourism.Policy-and-Research: Branch (TCR)... cscs colin, SB Ao ap, at 569 
‘Eeade and International Policy Branch (EDT). 3.) .2<'T Go EAas eke pe 312 
‘rade and Investment. Marketing ENDM) |... Sco si ae ee See eee ee 538 
Trade Development Division/Ontario Exports. Inc (EDT)... ...... 13: ieee es 385 
RmeRtRCA@ ICO LIME LO) obs". 2S o vas easels “ab opie: tury Sea deapina ig «ooh Rian eT ae MTG AEN «7 ahs 614 
drauns Davision CIC) 3s sake. Me. Bins poe oo Se ee ee Sie. eta tiins ane 
Transfer Payments and Financial Reporting Branch (EDU) ................ 0.0.20 000 e- 322 
‘Erausition Planning (MCS)... ose in oo. ck RT ak ate y pathos Leyeelvon 282 
(Pragsition secretariat (MBG) scx. ae oe ale on 0 ee eee 476 
Transportation 1&IT: Cluster: (MTQO) wiz) swiivcon efeccn e neek aes ene en 625 
‘Transportation Planning Branch (MTO)...scic-.0.. 5 )s..5. EP E es es See ee ee 616 
(Eramsportation Policy Braneh:(M1Q)o. «.¢ <2 34 wii aneg ee Ge a a oie pace ee nee 617 
Fravel Industry Council of Ontario (CBS) s:. uc. .aee ae cee Mates el bee ee eee es 243 
iPitbunal Offices (MAH)... 3. +4 244. «4 De che ke DLR I a ele Ps SORE Siena 485 
Wrmcor Industries: (MICS Ys ie 6 ioc ks caecsh aco. «tebe ORS deg pean earnest ean oe 282 
Ecihom Droge Program (MOH) .. ... + dito ice aie fee ce, ha eae eee oe 414 
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(ETI TITEYOR 10 Toad Ob 3 Be tte it elias OO tag ane eR AS MCR HMIO Rd Ae 617 
US Investment Sales (EDT) ............. OR ae ent arch tare oir na eee 315 
Victim Services Division (MAG) ........... PARENT eh aut eL ORE, Suan TERA Lah ean R gan ams a RO 182 
(EIN ef eh By tise Cul D2 G9 aah PN NARA VANE | ine ig ete rea oa RMN Atom 183 
ery Services Uinie( MCS ir. he mo i i ge ra ne 302 
REM PSUDOOLL (MICO) rete hrs Sea Ns tleows cee geile dhe ed Paranal te wists 184 
im ictint/ Witness Assistance Programme (MAG): «00. es ce ck ca cee eee e mee 184 
Ree OCA ANG FAAN DUTTON CIVIC 8) ce ee toy ti eo 5c a alls a aundagedea one oe res 168 
SR CIMAINE ETOFOCL AVI SKS ity eee le cic! a ea he a oie Wiel aad gS hae eve vie, Hae a ed Ao aot 542 
BEC TLCTENECION OVEN Seer eed hss wig ty EAD ee PEC ees ot een thy tageMen DeaumeSk 519 
SEES RV AS OST ETaEE df id BP URGU Specet Sey ants a ar Se avn fea MRE nail SOON ORRIN er pune aT pe 193 
sonmtecrism initiatives Unit (CIF) os of. 5 oe kek Se EA alc) portanelh: ARR ae SA ie book GR SCE 190 
meatncrton Lang Kesistry Office (Bruce'#3) (CBS) his i bes se oo Be heen Gale nee 9 FSO 268 
ME CIEE TOROC IO VENGA) fc. wwe, 5 oy ts hel od aae ws wae Lee ee eae ant ee ee 181 
measte Manasemcot Policy Branch (ENE) Os sic, ee seen His we Ge See Cea Den ee 343 
BAER Se CONN VES AMBEC LN (SIN ED i ata crests bcs 5 PS Ged) olga! aie Soak eat era ew Se ch ae een a co 343 
REE epg aan ia) se shard Oe 8 a ess wa UA Ce Cas eae OLE EL are Ue ea 169 
eciland Lang Reesistry Office (Niavara’S #59) (CBS) 20220... 0 eo. Se ea 268 
TORTIE OUTELY OV NCR) ig he nO eae Us ee ie Sint SOR tsle ce casas Dee RA aR OL-c aha yr ge Stella 169 
EMM CeetNET ATR COTO EO ER. Shiga mea se hint ae cle poate ant a aed os taa: Mekaac x Stine aes 347 
RS SCE Ee PATI COLT SERIO TICES LEGA Lye ttn eis oie bs wires ie mi eal ae alee Sele ae 6 Shea 594 
my nitby and Revisiry Office (Durham #40) (CBS)... oe. ec a eee bee tee aes 269 
me nticuoe Arca Kesources © ommutice(MINR) Yo os ks. Se li i a ot ee eee 516 
Pe DOI eO terINny £ LANRIO Oar OMINERY cose oo aie in wm os cae aoe wap ie cee a ene eal oles 319, 
ates IIE CIRC AT CD) rn ee pe err ORG eet eNO ee a a Dh oe ee, ce 611 
me isor and Remstry Ottice (Essex #12): (CBS) oct. on als wal wim aa'e 2 dw oe Sle wi dmier ge 269 
momen. s Health Council secretariat (MOR )o og) oar eee as a on Se he ee oe 427 
Woodstock Land Revisity Ortice (Oxford rel) (CBS). oc ye wield = » nlaepaciente Seine o 270 
ee ttoroe sh ating Ofnce (ENE) ie no olas ahh wt hele «swede Ue ne atc: enya ateceen & eee 340 
“Workplace Insurance, Health and Safety Policy Branch (GAB): ..2°55 2.25 293.0 ee hee st 452 
Sr ork place Preparahion Branch ¢ WCU): coe cans oe sik ion ti ao vies nce 591 
Workplace Safety and Insurance Appeals Tribunal (Formerly Workers’ Compensation 

L Fas hese TRUE Hala hehe RYO Rp GN aha ares Ee a es ONS sc SQUIRTS rg GRMN Ny OMERT CREAR ANNE a ha 457 


‘Workplace Safety and Insurance Board (Formerly Workers’ Compensation Board) 
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Vork Region (MAG) «4 20555 Secin tnes BOs ance aie aati 9 ale Ae 169 
Young Offender Projects (MES) 2 bine os 6s oy Sieg Cee re era Pes deb 286 
Vonth Centres. (MCS): i os sas cis he ced des ee eas © caine oe ee 290 
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INDEX _ 


Pages 33-98 


HOW TO USE THE KEY WORD INDEX 


From the alphabetical list of key words in the KEY WORD INDEX, select the key word which 
relates most closely to the information you require. A ministry identifier and page number are 
printed to the right of each key word entry. 


The following example illustrates how you would obtain information about how the Ontario 

Government provides information service on land registration and Teranet Land Information 

Services. Information was obtained by selecting the key word information service and turn to 
‘page 248 of the ministry section. 


Note that listed under this key word is a “see also” cross-reference. If you cannot find the 
information you are looking for under information service, look under the key word bilingual 
information and reference service. 


Ministry 
KEY WORD 
Identifier 


information service 
land registration, Teranent Land Information Services 
See also biligual information and referral service 


NOTE: Refer to the “Blue Pages” of your public telephone directory for phone numbers of federal, 
provincial and municipal government services available to you in your local dialing area. 
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SrA OMCCNVIINC GH NIOTIN AION os ci. Ate 2 les da Os als wo 8 Sak OY win do (NDM) = 525 

aboriginal 
Building Aboriginal Economies Strategy, implementation.................. (NAT) 490 
Rs eR F AS MMs ce ohh ee tte gs ML bs ian Te. ws uitid'-al Sy ih Ube ous (MAG) 155 
Hie PO Mares AM SCULICS IADCUCLANTTIS Fe Ns al Neiet waeie AES G's, 3 « Suen Sp Bid & meee reece (NAT) 489 
Ontario Aboriginal Economic Development Program ..................04. (NAT) 490 
protechon of aborisinal and. treaty Tights 5 le: peace os wdewolie'« ‘aly co Scene lhe (MAG) 180 
Working Partnerships, Aboriginal Community Capital Grants Program ....... (NAT) 490 


See also First Nations 
See also native 


abuse 
Child Abuse Register, maintaining records of verified abuse................ (CSS) 214 
See also victim 
See also violence 
ISS SOB NETL IS Sage RW Re GS RAS RO SU a RRR AR le RS 4 ER CPS a Oa (NDM) 535 
Pccessto.and Uise-of Drill Core Library System... oe. oie. oe ws rele yh wie ea (NDM) 528 
Access to and Use of Earth Resources and Land Information System (ERLIS) ... (NDM) 528 
success to and Use of Resident Geologist Office Library 2. oe ee (NDM) 528 
Access to and Use of the Mineral Deposits Inventory Database ............... (NDM) 528 
MB eM APN SSC SSRICITIE ICS verre ht dans 2, shes sip) Misiowy Leheie ad oe Ae eyes m'n ese aes ge (NDM) 528 
| OES re EONS) eT UES Ur gl le eine A he Sk lea Ot nS RN (CTT a 895 
Bese Cre LOPMALION erat este hn eek ei ei cog Sake ashe nce erakag hin ae Pale cowie ee (EDU) 319 
RG Set AIEEE COM ae ok se nip Salis eine dap eras warn wid Gee agente CEO) 2560 
accident 
compensation to people injured when no automobile insurance exists.......... (FIN) 370 
_ dispute resoulution, deal with claims to automobile insurance statutory 
ETS TS A Cae ARE, ac et ee REO ln ann Ay © ego akan Shoes ine eau NNN IA a CEIN) 31 
investigation, mining, pits, quarries, metallurgical operations ............... (LAB) 445 
accommodation 
equal treatment, human rights, investigation and conciliation of complaints ..... (CEP) alos 
CAV Ot TORE TEL OR AION esis. ee tele Sean cess ako atin Ge eee ee ae See (TCR) 4507, 
See also housing 
accreditation 
eC ee COMNIICALIGIT ec aie a Bi Pg pe te oN fae MS, 2 Oe ao SE ee Fie Eee (MSG) 562 
SEU ag neler ela ial ap ial ace pale an laa: ae eid a cra sue aR edie Sarna aap aR CEG): e119 
See also certification 
addiction 
: See substance abuse 
_ adjudicate 
Berriatiord-tenaniicispmes rte aoe ae ee een Oe ee (MAH) 485 
_ trade union certification, illegal strikes and lockouts, unfair labour practices ...(LAB) 455 
f Adjudication of Landlord/Tenant Applications ...............+----.++++-- (MAH) 485 
Adjustment AUVISORY SCEVICES a anencan bly te gS aa es Scag aoe ate eae oe wks (TCU) 2592 
Administration of the Mining Act and Regulations ......................... (NDM) 526 
adoption 
appeals, placement of children, refusal to disclose adoption information....... (CSS) = -214 
LIS WORE SITET DOLAIIVOS peat n att ho ae nid elie ts hcgh pth Mligtadar enamabare Whe Sev ale “4/0 ie Soothe (ESS) 213 
PUAN ACE ICTY COOT IM ALION, GTEC L SCEVICES® 5) °Ch csi e Heap canllp Gos satin ecko eane «\« mle toe (CSS) Ts 


monitors and regulates private and international adoption .................. (CSS). 214 
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pevistrationig. 2:9. <0 ale Gee RUE ie Sih Seta cael on sel aie ot (CBS) 


retention of adoption and Crown Ward records ................000 ese sees (CSS) 
Adoptions: Disclosure Register’ ..)50 0 ose ee iene alee eons eter ramen (CSS) 
Adult Secondary School Programs" Foe Sees ae een che ere ee aS (EDU) 
adults 
investigates allegations of serious harm to incapable adults................ (MAG) 
Ontario High School Equivalency Certificate...... gaa Ga patees MomaMin sacconey eee (EDU) 
PEVISUY Ol -CUATOIANS os ge ac aotaca noo tua Teles eee ete oh as eee eo ee aa 
Feauests to appoint guardian. ow Re i te oases eee (MAG) 
advertising 
classification for exhibition or distribution in Ontario ..................2.. (CBS) 
woverminont policy, Standards’) oat ht eee ata a eo enelaas .. (MBC) 
image and investment marketing strategies to promote Ontario .............. (EDT) 
Marketie plans, research, Market Ontario. 72 en ee a te een ioe ee (EDT) 
supervises campaign expense limits and time period for advertising .......... (EFO) 
affidavit 
verity the authenticity of affidavits <. os 32a) ace ee ee ee (MBC) 
aggregate 
appedis. ve presate Resources: Act irc. aici. «ies a ae ee ce ee ee (MNR) 
disputes over aggregate resources, public hearings ce Ds. 5 Lae aaah een ere eee (MAG) 
mapping and geochemical investigation, Aggregate Inventory Program ...... (NDM) 
quality standards, analysis services, transportation construction materials... .. (MTO) 
resources partnership programs, standards and management mechanisms..... (MNR) 
worker health and safety program, aggregate plants, pits, quarries ......... . « (LAB) 
Aaerevate Mapping Procrgmn ::. 5 cys car setts chek cont, Sie ie me ere sa ere (NDM) 
WIE MOOG EXPOLte#r, INCWSICUIED 8 o/. u30c.cce Ghee oie 1 ane 5 Ran ag Ae pms ae eee dn (AGF) 
Acricultusa. Informauon Contact Centre Jac ota na ce aes re eh ee (AGF) 
Aoricul@cal. tule: Dramace Installation Acts. gn S005 oe Oi Cicer ieee oe (AGF) 
agriculture 
administers various provincial assistance programs ................---.--- (AGF) 
agri-food research, education and laboratory program, University of Guelph . . . (AGF) 
appeals, Farm Products Marketing Act, Milk Act 2.200.423. wine nb cee hee gte e (AGF) 
emergency response for food quality and safety issues... ..........0..46..5. (AGP) 
engineering and technology, environmental management, planning liaison... .. (AGF) 
sachers and publishes agricultural statistics. 2.06 cscc-/ tae ss he eo oa eae (AGF) 
hears matters related to conduct of members of commodity boards........... (AGF) 
PaSUraMets CONSUILING SELVICES: Ea sae vce cto eaucete tear ihe GD aan Sin ee (AGF) 
PACENCE REVIEW BOG soe ole Rese eee once oo oe eta en oneden aaa eee (AGF) 
research, agriculture, veterinary medicine and consumer studies ............. (AGF) 
Posearces Cl StamOns ci), 4. win fue travame teen aie ee SR en cee, ee eae amber. (AGP) 
support for business initiatives, marketing, planning, project management ..... (AGF) 
TV program about the agriculture and food industry, rural communities....... (AGF) 
See also food 
AIDS 
funding, community-based groups, Ontario HIV Treatment Network ........ (MOH) 
health promotion and disease prevention programs ................0...04- (MOH) 
monitors anonymous HEV testing procramycs 6 20) eee ib ac lohan ppecaiey, (MOH) 
air 
improvement, protection programs, smog, acid rain, greenhouse gas 
GIHSSIONS 0.) seal i WE etd eh ieee ec oumegmrand Me dad hcl ee (ENE) 
Promote cleaner. alt ProSramns «. ewe owe wendy aie “hand > net een ee ae (ENE) 
quality, standards, analytical services and monitoring ..................... (ENE) 
Gln Scholarship . os 2°). sss ag ce eee ae See 0 oe ae See ene (TCU) 
airports 


building and maintaining facilities, 2c: .cmaneh tnd tak td SA eee (MTO) 


245 
a3 
243 
324 


177 
324 
ETS: 
177 


245 
476 
314 
2 
123 


474 


492 


153 
530 
614 
502 
445 
530 
139 
£32 
135 


140 
143 
148 
143 
134 
140 
148 
145 
148 
148 
143 
133 
128 


393 
405 
393 


342 
341 
340 
587 


600° 
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alcohol 
control, production, pee distribution and sale of alcoholic 
Spe Des 8! SRY pate alate Spe ce nae re hd gael a ara ae ae ¢ th et alan Cpe ee aah sige (CBS)22 275 
licences the sale and service of liquor, Special Occasion Permit events........ (CBS). 272 
See also liquor 
Algonquin Provincial Park (Algonquin) CM ie Mo en ee IN ete nee, Se (MNR) 503 
ambulance . 
provides and manages air ambulance transportation...................... (MOH) 395 
regulates municipal provision of land ambulance transportation ............ (MOH) 395 
MNCS SCIVICCS a a eu ee a, eo et saaeies by fgecnee (MOH) 395 
Beenaccment linguistique (AL) Policy Fund. 2.2052 ese. 0 oe oe (EDU): >= 323 
Amethyst School Residential, Educational and Teacher Education Programs..... . (EDU) 324 
eee micist devices 
mee ccunical standards and-safety-.0 ye Fa ae ee Be ee (CBS) 243 
Be raissurmescarch Act Licensing. cere ert. Snel ono tose ee ee (AGF) 134 
anti-racism 
_ address anti-discrimination, multiculturalism issues, Correctional Services ....(MCS) 284 
PCPA NIT nt ete Oe a ee eS ee ae eS a “. ) CAGB) "133 
mericulure Inspection,Program/Bee-Inspection®/ 2.00.0 be cade ee babs. (AGF) -133 
appeal 
access to personal records from a psychiatric facility.............02...... (MOH) 433 
adoption placement, refusal of placement by private adoption licensees ....... (CSS) 214 
Agriculture, Food and Rural Affairs Appeal Tribunal ..................... (AGF) 148 
automobile insurance statutory accident benefits claims .................... CFIN) 294372 
capacity to make personal care and financial decisions .................. . (MOH) = 433 
eonunercial Repistration Appeal Tribunal ieee 6 i ee Oe (CBS) 274 
Community Small Business Investment Funds................0.0 0000 cee. (FIN) 368 
complaints against realty assessment, municipal taxation.................. (MAG) 152 
Eoncuctormembers of commodity boards... 6.65 ccc 9 ee cee ks oes so PS (AGF) 148 
Pecrpomitinis; bax oe sy a es Sg hie Giles puieees oe ee a (FIN) 368 
Sriitinaland-cial -hiphestappel late xcourt aon Pose: boos oe cu eee (MAG) 170 
decision of the Superintendent of Financial Services ...............0000000 (FIN) 374 
decisions of the Ontario Health Insurance Plan respecting eligibility and 
Pit VEICTNS cece Wyetneoks cloth annh bo Sie ge eCr ate Cute OE Ue eee Part item ce re (MOH) 437 
decisions with respect to licensing of Long Term Care facilities ............ (MOH) 437 
designation of archaeological or historic sites.........0..0. 0.00 c cece eee eees (TCR)<52574 
disputes over employer access to workers’ files, WSIB .................... (LAB) 457 
TEES COUST A 4G i eae elapse ica ee oA Ta SEES A He tte Np OO eT | (FIN) 368 
PEI PlOVer: reais Lake ao 5 a aek ae x Se TS ND, ul ange ecb vine Peet bees gg 5 lareee (FIN) 368 
Environmental Review, Consolidated Hearings, Municipal Board ........... (ENE) 348 
exceptional pupils, identification and placement .......................0- (EDU) — - 329 
PUGH Aner Co erm nee oat aes aon Oa hy CIEE e IN Tipeetet ore 9 (FIN) 368 
ASS OTIC SE AK Rees resent oe ne ies tte te Pagid Sly ota em em NN RRS So oe (FIN) 368 
hearings, decisions on General Welfare Assistace, Family Benefts ........... (CSS): 12231 
hearings, decisions on Vocational Rehabilitation Services.................. CESS ¥o75231 
horse racing, rulings by Commission Judges, Stewards officiating at races... .. (CBS) 276 
COME aN ATIO sects cals 7 as ee ee ee A) Gee Eee (FIN) 368 
information to public on date, location, hearings procedure, before Ont Municipal 
BGAr eck es he ny oh en eer rrn ha tien Saree terrace. (MAG) 153 
involuntary placement in a psychiatric facility ............00...00...0..05. (MOH) 433 
issuance of environmental approvals, licences, permits ste pe eaten hs a Mee (ENE) 348 
labour relations matters, certification OhTadewiionsys. woes eet ast CE. ASTY (LAB) 455 
PALM ELAN SIET EAR yet ie ee ee ee gd Oe Ranier. (FIN) 368 
Mining Act, Conservation Authorities Act, Aggregate Resources Act........ (MNR) 492 
ep VER AK frend ee ee ou hats Lene clans itr eit (FIN) 368 
| Avil Tien PACE Stet ae Sc teen eet: 5 os SEES, SEE ee ESE aay 3 (FIN) 368 
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Ontario Farm Products. Marketing Act; Milk Act 74 7c oe eee os ee (AGP) 
Ontario Fire Code, Fire Protection and Prevention Act, 1997 ............... (MSG) 
OntaroGuaranteed Annual Incomes: 25272 ao. ieee ie ee eee ee (FIN) 
Ontario Home ‘Ownership Savings Plania2 su So cen eee sean Soe ee eee (FIN) 
Oniario Municipal Board, 0050s. Sst aes ree a eo ae nit ot ope Ree (MAG) 
Rave bracks: Fax I Pe ee eee OR eae ee oD ae (FIN) 
refusal Ofarchaeological licences. as. ewe 2 ee eh eee lo (TCR) 
refusal to'disclose adoption information oc J) evaesni aS a Ee ie Se (CSS) 
release of children from emergency secure treatment facilities .............. (CSS) 
residentiau placement of children 7 o5.c sak Bos aes oe ee (CSS) 
Retail: Sates! Tax. 0. Shea ee el Ee eae (FIN) 
self- regulated health professions, reviews decisions of complaints 
PONMMMCE So Fa Nees OR Saas ae Cae eee eae aaron: Seems (MOH) 
self-regulated health professions, applications for registration.............. (MOH) > 
OUACCOMEU Geos. h Si eke cain ay Sia d Ween ON Daa lite oy iene Ge te tere (FIN) 
tribunal, reviews decisions relating to social assistance ................---- (CSS) 
Workplace Safety and Insurance Board matters, final level of appeal ......... (LAB) 
See also hearings 
Pear RN eSS 3k Oe pe ac Oh wind 4 and & oe 3 ee (AGF) 
COIS ST ee aa anger Cae Tas Tiles pod Coa antares UAT vara AL Ve ate tut Nii Nee (CBS) 
mpoie wrocessor Licences. cscs ad). Bale ieee een opie cee See (AGF) 
Application Form for Provincial Punding 03 20eed sess os eee ica (ENE) 
Application of legal principles to determine if documents are acceptable for 
BALD A Sei, wnine dsp on Gia a S11 0 wa 0S PR ee rg a eR ae ee ee (NDM) 
appointment 
approve non-delegated civil service appointments ..................-.4-. (MBC) 
arbitrators and nominees to boards of arbitration ... 2.0... 60 6..24 0h. Ow. (LAB) 
Certificates:of Appointment of an Estate-Trustec: sci. ste enn ko) Jem (MAG) 
SlECH CR OLNCIAals 348. Sc eR eee ocd ow RS Se oe ee ee (OCE) 
First Nauions. Constables. <'3:0sai 7a Sa ened hc ars CK oe he ee (MSG) 
Soverminent, -Certihicates.s.< 7s. hain eal ace de Se nes err ears (MBC) 
publics Ministry. of Health:and:Lone Teun Cares os s2ckbk h. ire (MOH) 
apprenticeship 
hands-on training program for people who want to work in a skilled trade ..... (TCU) 
Interprovincial Standards (Red Seal) examinations ..................0-04. (TCU) 
long-term, on-the-job apprenticeship training programs.................... (TCU) 
Ontario certification examinations ....... es SS.) 6a ee ae (TCU) 
Pee LORMAP ER TOLORE sis alec att eas ara aa BAe ee SO Ae taeed wie, ionys (TCU) 
training leading to certification in skilled occupations ..................... (TCU) 
iraning materials «2. ee USGA RG eens Datel Cie > a eee See (TCU) 
See also training 
Approval and Classification of Films and Videos ..................-.0-2008- (CBS) 
arbitration 
appointment of arbitrators and nominees to boards of arbitration............. (LAB) 
automobile insurance statutory accident benefits claims .................... (FIN) 
cases proceeding in areas of property appraisal, acquisition, sales, leasing .... (MTO) 
cataloguing arbitration awards for public availability...................... (LAB) 
labour dispastes 20057". da 7 So: Se Sey Ra aol otek ee Oe. (LAB) 
monitoring the progress of arbitration proceedings.....................05. (LAB) 
public claims against property expropriation ...................0.20 0000. (MTO) 
archaeological 
advisory services, funding assistance to heritage groups ................... (TCR) 
Bppews Uesiovation Of SHES. Oo sic miconte pater e 7k» +o sloars cee ee ae (TCR) 
appeals; refusal of licences 220u eA See Ooh. ee ee, (TCR) 
assistance identifying, conserving and managing resources ................. (TCR) 


Gatabase of sites. ke So ee a 2 Free eee (TCR) 


148 
564 
368 
368 
153 
368 
574 
214 
214 
214 
368 


437 
437 
368 
231 
457 


149 
274 
150 
341 


526 


461 
451 
171 
124 
565 


474 


388 


592 
594 
594 
594 
589 
Be 
594 


275 


450 
ate 
601 
450 
450 
450 
600 


571 
574 
574 
571 
571 
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general and technical publications pe Sir lain to Sie yee a tan a eeregt ey Per Pern vec eT ET fee (TER), ~ 375 


historic buildings, public access and interpretive programs ................. (TER) 2;,375 
Seen eer a ene cen On MRO eae ea org oe etre iy ces gee ee id (TER) s2a7t 
manages, restores historic buildings and artifact collections ................ (TCR) 575 
technical assistance to education projects, research, conservation ............ (TGR): -571 
architectural conservation 
pdwice; heritage conscrvanon and planning... 2.5 he eee aed (ECR) 32: 371 
appeals, designation of archaeological or historic sites................2.04. (TCR) 574 
hearings, municipal designation of property... ...........0. ccc eee eee (TCR) 574 
pecister OF desigmated hemtage properties 13.4. se Ss is oe Ee es CFCR 0x STL 
technical assistance and advice, practices and techniques .................. (TCR) 571 
eat POV inclal-Prark (Central) 256 ca ole ol ee ee (MNR) 503 
art : 
Art Gallery of. Ontarioy: cis icced oc. Pipe ee a rheae ace eli Con le ake a ol (TCR) 574 
(cenieranient-of Ontario ar-collection .o)..6 ea oo ees Wh ss cae eae (MBC) 462 
Groep oF Seven and their contemporaries) jis) eed ee a ea ek vee. Whe (TCR). 574 
McMichael: Canadian Art Collection! i... 0s... 5. -aanskenee ilu: peeing menue (TER). 574 
feierence library, print and drawae centre Vs as is a (TCR) 574 
Eo EV VAT S21 CSE, Mpeg HPL Sy ARR aN ate eT 8 AERO LN DODD a amen Rane, Oe (TCR) 574 
POmee feCuutes; ;CCUCAtIOnAL DLOOTAINS ioe sso ks Le a ee eee ee ee (TCR) 574 
travelling exhibitions and artists’ workshops =... ...0..5 00.1.2 3. ewes oan) (TCR). . 574 
arts 
Arts Endowment Fund Program, Coa Sie OA teehee ee Re gs age ec oe (FER). 45735 
Bintanutts © OUnCHN oie et ly peel oe iiala, Deed aia oll ine SS Waa a ee an CEGR) 32575 
Ontario Arts Council Foundation administers private funds to support the 
AM a We tam iene dya ee ilk ar UCN Wally Orr aM, IEA ae aa bela cata CLOR} poi OTS 
operating support.to arts service Organizations .... 062... ee ee ee ee ee (TGR S70 
supports Ontario artists and arts organizations, granting programs ........... (ECR) «13575 
Pema RES POCESSOU LCCC Ed el ede ee aa oS gk Si abd ein Wietpuwreipnae (AGF) 150 
assault 
circumstances involving police and civilians, Special Investigations Unit 
OSES SV SEEMS Lae EEN Nee te ROG Se ae NOE ee See hen aes Sen emayOreac et (MAG) 182 
funding, development of rape crisis/sexual assault centres................. (MAG) = 183 
funding, development of rape crisis/sexual assault centres.................. (MCS) 302 
Victim Crisis Assistance and Referral Services (VCARS) ................. (MAG) 183 
Victim Crisis Assistance and Referral Services (VCARS) .................. (MCS) 302 
wite,.collecion of data si. .2 0 ict. hs oA ee aR ae tag ee eM a ba De Re (MAG) = 183 
ME OREO E ER ee aaa re eae gig cow (gag UL Sa el neg. eae e (MCS) 302 
- See also victim 
See also wife assault 
assessment 
appeals, Workplace Safety and Insurance Board decisions on assessments .... . (LAB) 457 
Capacity Assessment, financial assistance in paying for an assessment....... (MAG) 177 
ape ssessinent..listofcualitied assessors... aus s hs a Ee (MAG) 177 
en EE 7S 1 le Ea Bn SIROTA Gira BR TU TG eae Ee Vie aM unr ape (MOH) 414 
education programs in Ontario elementary, secondary and post secondary 
EEL no has peniet 2 LEE Ea RADIO ieee CAEN ROA, A ae Se arti Re Ae RE eRe (EDU) 326 
NR Ee NTE TOT NS Ye a ac sessed nd seat Rae Sed OD. cat Rs Sete eS ge ek ee (TEU) 0989 
Sete nmr NN US 8S taal hy acdsee eves d's Ago WTR en eS (NDM) 525 
fealiieand salery.assessnicnis of Chemicals 2 ..a.c 6 eee. Vai. Se deeds Me kee (LAB) 445 
Pension Benefits Guarantee Fund:Assessments \. 2 icotiww vik s) Ones eer tae Deed (FIN) 373 
premium assessment, Workplace Safety and Insurance Board ............... (LAB) 457 
property taxation policy relating to municipal taxes, education taxes, provincial land 
PPR mh se acy eof MES Ae ogee Malwa aoa. Ack ails wo SEE le LEE Peas Biss achpes eens (FIN) . 360 
See SON PEN TS PATE. RADE ORS STN erste open SOREN A Sn egw" oe eRe ER oe (MAG) 152 


speciality assessment, audits tax credits claimed on corporate tax returns ....... (FIN) 362 


40 KEY WORD INDEX 


Studént assessment program \.5..f435 fou sees Sas as shee sees ee tae’ -. (EDU) 
workplace needs: s...3).,6 6 sma dng oar ereaeter ak ah ane one ata telavey anata antar Mae Renee maan nea (TCU) 
See also environmental assessment 

See also taxation 


Assessment of Economics «4 Poe Se ee a ee es ee (ENE) 
PNBSESSINENEARGVIE Wr s <0 0.:.°. eos ae tee i Gr + Seda a tele ie aa ee eee (MAG) 
AssistivesDevices. Program 2 Sek gis ass ss oes aa, eee ety ae een etn ee (MOH) 
meaietics Control Acts, i's, ealens. cei ae ee ole Pn ae ee Re ese (CBS) 
audit 

Corporations Tax, Retail Sales Tax, Employer Health Tax .........0........ (FIN) 

estate‘and tnist, Superior Court.of Justite tet 20a ore ars Se ee Sere (MAG) 

field and desk audits for Employer Health Tax, Tax Credit Program........... (FIN) 

Orice onthe Provincial-Avuditor «soos oho ke, Oar tee wr ae oe eee (OPA) 

processes tax adjustments and performs audits on submitted information ....... (FIN) 

Retail Sales Pax... eo hata a bake gs ci Ree ad aT Oe eee eee (FIN) 

subsidy for audit fees for constituency associations, candidates.............. (EFO) 

tax credits claimed-on-corporate,tax-tetums. 4: wig 50h) ea ee ee (FIN) 
automobiles 

See motor vehicle 
autopsies 

COLOHCES OKGETS, INGUESTS' :< aie Fc2 ois dua. ence, He ee eee eee ae (MSG) 

LOPERSIC DALNOIO DY: vrnisuiks Airs (5h. Gi leeas “<iaae cial c ale, speaks aaa beeen ar secures (MSG) 
aviation 

specialized services, forest fire management, non-scheduled air transport... .. (MNR) 
award 

PILE RIGRICES, SEFC SALCL Ye ro oh cf} Sin aks yeaa erie mens toes Bae 8 AR ea (MSG) 

OPPieceminendations:..¢:13.42.08 Bes FRR eee ee (MSG) 

Premiers: Research, ExcellencesAwatds 0) (cies ae re ae a ee (EST) 

Pubkietebrary Services Awards: 23. so rx'n. 3 vee Ceti ss ce eee ee (TCR) 

volunteerism, accomplishments of outstanding Ontarians ................... (CIT) 
Awenda’Provincial’Park-(Ceéntrabyy BSA, Pe ee a Se a ee (MNR) 
bail 

nearcsaud release: procedures 1. -S\.0. 4s weeaatn ya) +s 4a a «le oe ee (MAG) 

Supervised Access and Bail Verification, social justice programs ........... (MAG) 
bailiffs 

registration and licensing functions in respect of Bailiffs Act ............... (CBS) 
Balsam Uake: Provincial:Park(Gentrab) aa, 1d. so Rees re ee oe (MNR) 
Bans Lane (oentral). 5 oid a WR RAE, EE ee Naren (MNR) 
Batchawana ay CNortheasterm).o:..¢ ccccikcs.. 0 «Stee eae ee ae, an ee (MNR) 
bee 

Boney Bee.Protectton Programs)... (Seema. a ne Se Ts ae (AGP) 
beef 

dealercence to purchase cattle or.carcaSSeS)xi, «ws cee ee ese age beet a (AGP) 

inénection, processing: plants (°c s5ta4awaementtonas oe 1 tres >USLe (AGP) 

propexdisposal of. deadstock. «.<cuv.s'ks visage s ae Oe eee (AGP) 

veterinary inspection services for abattoirs and sales barns ................. (AGF) 


See also livestock 
See also meat 
bilingual information and referral service 
FACCRRT ORLATIO 62 ecko as ans RY wee 3 Se Re eee OS Ree ae (CBS) 
Citizens’ Inquiry Bureau, telephone, over the counter, web site feedback ...... (CBS) 


170 
175 


239 
503 
503 
503 


141 


136 
136 
138 
138 


235 
236 


/ 
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bilingualism 
See French 
bills 
filing, translation and publication of Ontario regulations .................. (MAG) 
SUM MANS MALL (O11 6 DERLAT ELS i aan to ss ide 3 ee a seoel oe vo os witness eo ls (CBS) 
Me AR APP LE SCL MICE SC cre area ial ae! caviar; ee keuiTG oc ete ey woe Coie Le Got (MAG) 
SEARO PA IOME ee ah) eae A Sec eh et oh tle hs Ge wee ek Lae (LEG) 
births 
Connicalessearcucs, Ceriiiied COples, TeCistfallON. ccs cys ces a et eee rete (CBS) 
BIAUSUCS bee, ee ors fo ie ee ap. a ic Seis RN Dh a ee Papa aR ne a Mn ee thee: Baer (CBS) 
blind . 
blindness resulting from diabetes, funding education programs ............. (MOH) 
Rates dene) OPO aiis ais RCT VICES (were ri, tec eat Ara Ad) ot a (EDU) 
fesullrcc services LO pie-senool bind children ee Ce eS (EDU) 
PA OTSONS RISES CE eet ce or clan UR rare oats SOE GRO ced See (MAG) 
Biue-Vake UNOrtnh Western) eee rhe ee Boe Poe (MNR) 
ESATO TET A -SCLV ICES Foo aes eer Carga rato eae tah NLA, ata EA ON hen Taos oth (CBS) 
Board of Inquiry (Human Rights Code) ..... PP Hem atten Bebra Ry obra ds pe ee (CIT) 
boating 
Pen mTOLMALION SOUDLIC AMONG 0% Bekissah sci" c sound ie Saha icant os wo PE Vana ee Wins nel (TCR) 
See also marine 
bodies 
Cettincates for cremation-and shipment city aoe ik oe a te (MSG) 
donation, consent by signing donor section of driver licences or a donor 
PARC ae Rt kd Ate Ok acted echt Brie of Uk Ale Care, (MSG) 
COnALOn OL MeOIAl COUCAUONS 6.1 elo Raw Os is. SL wes See oe (MSG) 
supplies schools of anatomy with donated or unclaimed bodies.............. (MSG) 
boilers 
technical standards and safety .......... frrms sib AG cana Ve Aa (CBS) 
Bon Lene rrovincial Park (Southeastém):.- icy ih ios es ies bee Ses ee Beas (MNR) 
bonds 
Ontariosavings: Bonds iniormatond «cer ikie sc wee SNe edie bod AOA S (FIN) 
Pounce se TOvinciali rare (COmtral)) ice. <. 1 b.5. 0 Ses sass desma Se aeln fonds metulivar eilecees (MNR) 
books 
walk-in bookstore service, government titles x37 \i62 es se aiek wainise ee Ce aS (CBS) 
See also publications 
bookstore 
BOVenMMICiiL EES ai SOUVEMITS - Fe 1). u.. 8 nc,¢ ao, t ne SRT BCA eee ORT (CBS) 
boxers 
licences, professional boxers, kickboxers, wrestlers and officials ............ (CBS) 
bridges 
consauctonapotenals testing and analysis 2 .2i...5. 7 Seip ores etc wwe ce (MTO) 
POSIPRRIDRIGPES OW TTETIWAYS oie oie eo wc she oh «way capepphi mise a's Sie bE ae eRe (MTO) 
development, maintenance of standards and specifications ................ (MTO) 
manuals, reports, standard drawings and computer programs............... (MTO) 
broadcast . 
Ontario Legislative Television Satellite Network (ONT.PARL.)............. (LEG) 
TV program about the agriculture and food industry ...................... (AGF) 
See also television 
Pre Creek Erovincia) Fare (OULD WESIEIN) och rbd ll wa detec ose ke ote (MNR) 
budget 
Cniancnudgel planning apd Producnon <>... 's'< <0 « cininie wr SS eRe as aa eae (FIN) 
See also taxation 
Building Code 
disputes related to the interpretation of and sufficiency of compliance ....... (MAH) 
SOOMINC AL eIMeIDCINS (hes os cep etek yrs (eee She eee eh cit be Cpe bee (MAH) 


41 


182 
236 
182 
120 


245 
245 


394 
324 


- 324 


154 
503 
sh fe) 
198 


568 


560 
560 
560 
560 


243 
503 


355 
503 


237 


237 
240 
614 
613 
613 
613 


19 
128 


503 
358 


484 
484 
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Building: Reaulation,, ..5.2\< «oversee sou oe Sooke cattle teed eee gee (MAH) 
buildings 
fire. satety inspection standards, guidehnes<. (7s. . samo ee es ee ee (MSG) 
institutional and government, fire safety, review construction plans BR ery ae (MSG) 
preserving provincially significant historic buildings ...................5.5. (TCR) 
regulatory framework for construction, Ontario Building Code............. (MAH) 
sitings of. agriculture buildings (MDSU& MDS2). 3. . 2. eas ire eae tees ate (AGF) 


See also inspection 
buildings preservation 
See architectural conservation 


bursaries 
OSAP (Ontario Student Assistance Program)..:)), Se cstiuide Seas aioe oretateses (TCU) 
postsecondary students for educational costs and basic living expenses ....... €LCU) 
See also financial assistance 
Bursary for:Students with Disabilities *<, csc. asians Shin cle eee ee ee ee (TCU) 
Bursary for Students with Disabilities Attending Out-of-Country Postsecondary 
MPS CLEEIOTIS: ee Ea olka end wags RIAA, “ses aneeis alte Rc yentla aoe Baa ae Ne (TCU) 
bus 
connector service to Timmins and Hearst, Northern Ontario ............... (NDM) 
business 
advice on trade and investment agreements and trade law .................. (EDT) 
agriculture and rural business marketing, planning, project management ...... (AGF) 
> appeals, consumer and. business services activities <2. 0 2w)0) a) Je (CBS) 
business immigration program ates Leek av Aw Ue eG ol, ee ene (EDT) 
Business Investment Plans, Community Small Business Investment Funds ..... (FIN) 
eliminate-existing red: tape, Red ‘Tape Commission) 2, dao: 1 Stance eae a (EDT) 
Farm Business Registration.Propramosaet ase Dehy a Ras Oe a Oe (AGP) 
Redetar business: Number applications =o)... i.e Yess Pu ee een (CBS) 
food industry, one-window source of information on programs and services ... (AGF) 
identify consumer problems and deliquent business ..................0006- (CBS) 
incorporates business entities, licenses extra-provincial corporations ......... (CBS) 
investment services to foreign investors considering Ontario as invesment 
FSAI Fs eh ooh isan ates ea coc th wad eta eA ee tl a ae (EDT) 
investor assistance, international manufacturing and tradable services ........ (EDT) 
name registration, sole proprietorships, partnerships and corporations ........ (CBS) 
Ontario Business Connects, self-help computer workstations ............... (CBS) 
Pirite eCard see Cat elle Gah aa es Poteet epee eel Fe (CBS) 
reeistrauion/public protection statutes <4). oS aiass ur. See ee oe (CBS) 
registrations, Ontario Business Connect terminals, Access Ontario........... (CBS) 
Pesulates OUSINESSESi ok Pie oo cates eee ee ART Shek oT NR See ME (CBS) 
Be CaP sec CAN OR oe ccna Roce aA ate te cl cam haltie ce, caren Peh ecco eee ea eT La ee Pa oe ee (FIN) 
rural econemic development programs \.).).-/\.")- 7 eee Se Soka Ste eee (AGP) 
Beli -heip Dusiness:initiatives and products. ..\..:. Se nwahn eae wae eae Te (EDT) 
vendor information for starting a hasmiess°4 40 tece es ee ee ee eee (FIN) 


See also corporations 
See also industry 


PETC SCLC CABN LIEN D6, > ir Siac te At ce ea ete ace 2 ew ae (NDM) 
Veer i Tcl OT are Ta cers gm eli UF URN i eg Spo os bent Pg ae ba wlbeetba ts: moore! = (ENE) 
ERAT SER CTT Oa elie eae ROA ag GNI RCE ROBOT fal NANCE AR NRO scribe ck (ENE) 
business name 

TT OS et an ee Ee ONE Te Daa 1 SN Die Re eS 2 (CBS) 

registers proprietorships, partnerships and corporations .................-.- (CBS) 
Besncss Wame Registrations .\ role tcuius ain vata ell a ase ac dip Rae a ee (CBS) 
uemess betenGon And Expancion® oc... : tare as ose atin 1 a ore ele (NDM) 


Musiness Selt-Help Offices/Entrenrise Cente a sc5 uc o:o.4 ws <0 scerete oe eae (NDM) 


481 


564 
564 
575 
481 
134 


587 
587 


587 
587 
538 
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£33 
274 
B13 
364 
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141 
237 
135 
239 
243 


343 
313 
243 
237 
243 
239 
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238 
367 
133 
307 
367 


535 
341 
341 


21 
243 
244 
535 
535 
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butter 
See dairy 
Bien, ee ODIO EE ROUTAN Nope t ye ee ok we eee oy kot omy soos ak cys, RRR (TCU) 
SAAT Operatine suppor Propramicai tes 0k TPE Le AS OE ee, el (TCU) 
Pers PibPOO Lt OMAP LOE AMR CTs) citar tis Son ace nie tae ie eid oats cine kaa Woy hace ea le (TCU) 
CAATs 
Colleves ‘or Applied Arts and Technologies. i2 te. UG SCSI ee (TCU) 
caisses populaires 
deposit insurance for individual depositors to a limit of $100,000 ............. (FIN) 
licensing of financial institutions and intermediaries ....................--. (FIN) 
protect depositors of caisses populaires, Deposit Insurance Corporation of 
CERES Be tel Sone ee eae ERY Nee NAb anne een me eA mee SUS APAT ASC HONEA. 42 (FIN) 
See also credit unions 
Panperscake eTOVINCIAl balk UNOCUIWESLETII) © etna: coe hie eirtate sy ote eS Sefdons ats (MNR) 
campgrounds 
Peta stantOrmnanOn, DUDUCANOIS conor. acpi sons ee wip c's + Winit Sie Belang noe ee (TCR) 
Canada Day 
Pe bee IhOnS ROMO T (Scr AER ret ae cls cates han eas ee aah ee rear GMa cnn eal! (CIT) 
ea AV ERE TILE SC HOLATSIM DS oh 8 eae se css ein ace! aie hig ot be BIL Baan (TCU) 
feandda StuGent LOANS feu aks ce oes TON MOI Log Rt SCRE LN ees og DL Cat eee (TCU) 
Pe atiaastiiten) 1Oaus Lt Part LIS OLIGICS Got ccc8 Goh ear slo me nstuh aia ool snes clipe). Cina (TCU) 
Canada Study Grant for High Need Part-Time Students ...................... (TCU) 
Canada Study Grant for Students with Dependents .......................04. (TCU) 
Canada Study Grant for Women in Doctoral Studies..................... separa A ACs 0) 
eanavian.Aen-Pood Trade Show Brochure i's sie eae he Uae hig se a halla Soe (AGF) 
canals 
See travel 
cancer 
epidemiologic expertise, support and monitor early detection programs ...... (MOH) 
ireatmcnieuidelines, provincial standards (75 26 i siie% foe eis) ehente pp wren dros lo penee eh (MOH) 
career 
See counselling 
cars 
See motor vehicle 
arsoMicake Lrovinciar Park (Central) orate: Siciees ss See ee OO (MNR) 
cartography 
See LAIN MITEL LNT eae te Soe prea gu ted a a, es eae e epee eee wi wtee ene (MNR) 
Provincia ietal: Lonasraphic Database oe Poe os a SSR Re. (MNR) 
See also maps 
casino 
Ee recomimctcial, chakity and aboriginal CaSINOS | 5... . eS et eee din ses (TCR) 
licences charitable and casino gaming, lottery schemes, bingos, raffles........ (CBS) 
tare, Lottery and Gaming Corporation 26)) Pee ov erO RS (TCR) 
caucus 
Government Caucus Office, Progressive Conservative Party ................ (LEG) 
Sowa any Sai ho Seat ne earns Vet EM es seks tk as Mite ceo ales Atlee o> eae (LEG) 
Picw MACRMM MALICE Any 2 ore tor) Sisal bees Ny seh ede ae ee ees ae (LEG) 
CCACs 
Te Oren CUCKS A OMGeR MG. oom b ein ot Serato ak vane (ea Ss, ace ol (MOH) 


Btn Oo ENS le OS OB Ey TN de petine. Geena Rs ities agi be af a aia oe mae (NDM) 
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192 
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403 
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511 
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580 
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580 


122 
122 
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cemeteries 


handles consumer complaints regarding burial sites....................0.4. (CBS) 240 
monitors trust accounts holding prepayment and maintenance funds.......... (CBS) 240 
registration and licensing functions in respect of Cemeteries Act ............ (CBS) >239 
regulates cemeteries, crematoria, mausolea/columbaria and cemetery 
salespersons.ih. fy. 8 clea seis UPR ee eee ee Ped aie ee ener (CBS) 240 
Cemcteries Reculation®...ciiag-ds.s Wetciakeee et Pelt le wane ho pe ee erent ee eee (CBS)= 2259 
Cemeteries ikeoulation «o.oo sac em a ws ea ele Sia eters co (CBS) 240 
Centre Jules-Leger Residential, Educational and Teacher Education Programs ....(EDU) 324 
certificates 
births, deaths, marriages, still-births, adoptions and changes of name ......... (CBS) 245 
Certificates of Appointment of an Estate Trustee ....................-.-4. (MAG) 171 
Certificates of Incapacity, requests to appoint guardian ................... (MAG) 177 
Certificates of Registration for persons authorized to solemnize marriages ..... (CBS) . 245 
cremaion and. shipment of bodies 2... souswistia wie ete oes traidtets ented date eats (MSG) 560 
Great seal-oF Ontario: iran eice Y ccna ae cesarean ae an kee ee (MBC) 474 
Guaranteed Investment Certificates, Province of Ontario Savings Office ....... (FIN) 376 
Ontario High School Equivalency Certificate, adults ...................... (EDU) 324 
Privy Seal of the Lieutenant-Governor, government appointments .......... (MBC) 474 
secondary school diplomas, Independent Learning Centre.................. (EDU) 324 
Certificates,-Certified copies of vital event registrations <2... 6 cic0 eles nb oes (CBS), 245 
249, 255, 257, 258, 260, 261, 262, 267, 268, 269 
certification . . 
apprenticeship, Interprovincial Standards (Red Seal) examinations........... CGU aa 
apprenticeship leading to certification in skilled occupations................ (tf hk 4 5.8 Saige 92 
apprenticeship, Ontario certification examinations ..................--000- (TCU) 9d 
PIPE SELNICE ooo k ee ose ee ho Srn aa ia A aoc maine a Tae cet cua ana Se en a een ee (MSG) 562 
Ontang Municipal Board doctments::\. 222s) as sce ata a to te eee (MAG) 153 
(ic. i Fook 131 C017 Ee Meh al cin 4 Ae ge MRE eM IA SAE UN eae ERMA Dai Net St (LAB) 455 
See also accreditation 
Change of name, amendments and corrections to registrations ................. (CBS) 245 
chaplaincy 


spiritual and religious care, community programs, transfer payment agencies... (CSS) 213 
charitable 
arts foundation, Ontario Arts Council Foundation administers private funds.... (TCR) 575 


funds to not-for-profit organizations, Ontario Trillium Foundation ........... (rem 76 

licences and regulates gaming, lottery schemes, bingos, raffles .............. (CBS) 272 

Riots mususe of chafitable propertyc% <a ot = ice oe ae See (MAG) 179 

protecting the public interest in charitable property ...................... (MAG) 176 
(harteston- Lake Provincial: Park (Southeastem) = 2g i ne ee (MNR) 503 
charters 

See corporations 
CHCs 

Community Health Centres fou 007. 5k a ee (MOH) 394 
chemical 

geochemical, mineralogical and elemental analysis services ............... (NDM) 522 

healtiiantisatety assessments.) .22 5 SP ee ee ak eee (LAB) 445 

mapping and geochemical investigation .......... 0.0... eee eee eee eee eee (NDM) 530 

workplace, notifiability of new chemical and biological agents .............. (LAB) 445 
Chief Whip 

Paheral Patty). ss is os os vie eel eee ee i ee Pee (LEG)? 7122 

Mew Democratic, Party, ec vs x <5 SAS ee ne es 2 hs ed eee (EHG) He F22 

Peopressive.Conservative Party. 2s. ate soe eke > 5 ve ce (LEG) «-2922 
eee AISe Remistirs ey io dk sv scan Oe siete ee asp rd (C555 2255 
child care 


administers Workplace Child Care Tax Credit: . 2c, .. 14 0s ss ha eee (FIN) 363 
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program information, Child Care Supplement for Working Families........... (FIN) 
mE SREUe OSES EIT ATO LIED er ere wt ON ric seh 8 ak pl a nth, on by in, # 2 deen > co (TCU) 
children 
advocacy, protect rights of children receiving minsitry services ............. (CSS) 
appeals,-Child and Family Services Review Board.................0000005 (CSS) 
Child Abuse Register, records of verified abuse cases ..................05. (CSS) 
children in need of protection, with disabilities, require mental health 
OE TS Ona ie eb 0 La BEC ig bee eA RAE Hi SO er ee A UA RD ARE TS (CSS) 
Children’s Lawyer (formerly the Official Guardian) ..................... (MAG) 
mistance cancavion: clementary program ee ee ee, (EDU) 
RES ALSOEVICES LOT EROP SL Ciel belied fae shyt 8 ds ea chet ah sy eer wey EeAg RSE SV (MAG) 
parenting programs for parents and caregivers ....3... 0.00 000.2 e008 (CSS) 
programs and services, blind, deaf, deaf/blind, severe learning disabilities ..... (EDU) 
promotes the healthy growth and development, Early Years Challenge Fund ... (CSS) 
Taree ea ALO SLL LOUETON Soe Raa tac u nites cect is hat chs Saakie bl teal a cab eaters sarin ts (CSS) 
resource services, pre-school deaf and deaf/blind children.................. (EDU) 
rextewrease TeCcOlrds. Child ‘Welfare ui. 1565 sit baie uhh ca ee a ahah ate SS eee (CSS) 
urctes Provincial Park (Noriheastern) 23.65 «3500 bce te ee fe eo ak (MNR) 
citizenship 
honours and awards, volunteerism, outstanding Ontarians................... (CIT) 
Ma ener C, SCUMCINON Le Gena tes nes Ten ne a eng ere Se ree (CIT) 
Sala si MOreAR IIA tN te eS COMMISSIONS © oe ce a ee eo ee et ig Cae Vite: (CIT) 
OO ERTARE APEC SERRA S ee SOU al ab nO eta Ey Ae UMN ik er ote naarn ip l (NDM) 
Ta ee ea i soiree oil nea Seal a toi a Rs lia isa a day Ni Tala (NDM) 
claims : 
compensation to people injured in auto accidents when no insurance exists ..... (FIN) 
damage or injury to vegetation or livestock caused by acontaminant ......... (AGF) 
defaults on payment, dicensed dealer, livestock... oc st cues ee ee ee (AGF) 
Gcrallic on paviMncnL Meensed Srain GCAleTS’ oa-.0 ook aes wane ke (AGF) 
defaults on storage, licensed grain elevator operator .................0008. (AGF) 
SOT: AC eee ee en Meme aan Terenas weataes Saemy Netcentse 9 ste Wes (MOH) 
Mvestiomesuraucuient.crant and tax Credit CLAIMS 4.5/0 62 pale wo cues ohn Os (FIN) 
medical, hospital, visiting other provinces, countries ..................04. (MOH) 
gavegal OCs 117 Elf cre BON a 18 dor Replied eniiae gteni ye aire a aa oR nie MeL UE 3 urate ar ae (MOH) 
medical, payment to Ontario health care providers...............-..-20-5 (MOH) 
FLLLSLIEY peered eens tS an oa 2. See Ae are, ee MP an OY Guede ap. Save hr et as Ree ALY (NDM) 
NOM Mermiicaua LTAver Citant DIOCTAID Cod ee nals Oe Ce ae ae ee ale (MOH) 
POCess OL als. PMATMACIES? ct Cee ote tok ee eer ee (MOH) 
represents injured workers, Workplace Safety and Insurance Board .......... (LAB) 
settlement for construction vibration, drainage/flooding, dust, blasting ....... (MTO) 
SOE g IPAS HIRO OUITT bee a Ne SS dhe te Die Ma MACE aaa? teed (MAG) 
workers Compensation Claim administration 2.) 5200 Pere Eee (LAB) 
MUCHA OMG He. nae cle alos ew ee Pe as kb robe ees ee ... (NDM) 
BOO ee IOI LAR (ROOT ot) ec eres Sek Shere ee Bic et ae TERS EN (FIN) 
collection agencies 
registration and licensing functions in respect of Collection Agencies Act ..... (CBS) 
collective bargaining 
BAUCATOI SOCIOL Aerie Ser hk oe Re ae ee Pe ee Oa UNE (LAB) 
ROMMEL TOIC ALL UN Sapien Ss, sirua Ste RS UNO nia eR Gat ne en (LAB) 
RTEEEHOE MICLNATIONS Haan eS OE EWS 5 als ee Os ope te ae (LAB) 
represents, the Crowmas the employer im the OPS. i. ee (MBC) 
research and analytical support to government, labour and management....... (LAB) 
Seen MOS OMALNS ATT AS Pn ck eee Sait tae | Ole ea Pb ee OSS (FIN) 
SES OU MIOI Cte ee ch ee hee wets le Pee Meee woke (FIN) 
colleges 


appoint the members of individual college boards ..................0.004- (TCU) 
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operating and capital grants, Colleges of Applied Arts and Technologies ...... (TCU) 
collisions 


See accident 
columbaria 

TETUIALES.OPETALIONS 7.5 cc-g + sip ss o.s «Sacer eSignal eee (CBS) 
Commissioner of Oaths in the Province of Ontario under the Mining Act........ (NDM) 
CEOMIMIOGITIOS Fee cc) S gir Seas ceo coe iayagone Wolbers hail: gt aaah iat Pa (NDM) 
commodities 

agricultural statistics: 22 i... oo. e « 0) a Raby ane Seton States cea ieee (AGF) 

farm products, licensing of processors of regulated commodities ............ (AGF) 

supervising marketing boards, farm products .................. wegarined oe (AGF) 
Conimodity oan Guarantee Program... ... . ya sites: Se meee ane (AGF) 
Commonwealth Parliamentary Association 

Clerkcof the Lesislative Assembly (os. cond « wane otao lane aon a elvis aera me (LEG) 
community 

Community AccessAbility, grant, promote barrier-removal for persons with 

Gisabwities o-oo ss. Nos « Salen Seo wisi wan a) cul ap ene aaa (CIT) 

health-propram, public health units .:.°7 2 vc. 2, 5.6 0s 2) epee aes cee (MOH) 

honours and. awards, outstanding Ontarians, 2..20.°<-. . ascot ets eos mene (CIT) 

Neweomer octtiement Progra. 2°) sccactond < «cca arenas OF et aoe eee eee (CIT) 

regional economic development, Northern Ontario ...................... (NDM) 

services for adult and young offenders in the community................... (MCS) 

supervision, to .adults‘and young offenders... 2-3. s Sncet ocak ek ee ee (MCS) 


community colleges 
See colleges 


GORMIUMILys DEVELOP kien. 5-Sdarcis eg ge erect toe ce Ret sta a eee (NDM) 

Community tiealth Centre Program .1 sce tee a he ee oes ee ee (MOH) 

Community Health Centres 
micsrated primary Care, priority STOUpS —-.. 0.5 eit pa ne aaa e Seen (MOH) 

Community Small’ Business Investment Punds 2. ciarsen atae nde Sen oe. eerie (FIN) 

companies  _ 
See business 

compensation 

Pap peda ean CXMTOPMALUON - 50.5. ax ees oe. eee are em Weim eae (MAG) 
appeals, Workplace Safety and Insurance Board matters ................. .. (LAB) 
benefits administration, Workplace Safety and Insurance Board ............. (LAB) 
fund, consumer claims for prepaid funeral services not received ............. (CBS) 
people injured in auto accidents when no insurance exists ................... (FIN) 
person injured or killed as the result of criminal violence ................. (MAG) 

complaint 
aojucicates, unfair labour practices, 6:55-0:22. cy Me least Oe (LAB) 
against regulated health professionals, appeals .................0eeeeeees (MOH) 
RITA WRT 2 ness ols eatane alee satay ote ore: aes iia en Ee Ae eee (CBS) 
busisess practices of insurance companies . 2. 72i. 2, 2s. : Ge as we ee ee (FIN) 
consumers, general marketplace and industry-specific transactions........... (CBS) 
direction of school support for school board taxation...................4. (MAG) 
electnical products; devices and‘installations =< 2.74 So. sce s+ ss. Se (CBS) 
government decisions about access to information .................200ee0e (IPC) 
hearings, violations of human rights, quasi-judicial body.................... (CIT) 
Lirvestiontion, mining health and safety. 9.0 ca... o1a s 5 Cals ne Oo (LAB) 
mediation, children, youth and family services...............00000eeeeeee (CSS) 
oxisuse of charitable promexty...; aan ohandat. aetaoriasasyisaa o <3 renee ne (MAG) 
normal farm practices, protection from nuisance complaints ................ (AGP) 
Ombudsman Ontario, investigates complaints about government decisions ....(OBD) 
police services, policies, conduct of obficersr., «i+ ~kiedis oat oe eee enna (MSG) 


prejudice and discrimination, Ontario Human Rights Commission ............ (CIT) 
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240 
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150 
150 
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Sartaee PCat Cl WAS OR ICCEIV EM reagan hee ore yee ac nce melacenn oats ge (CBS) 
PEAY Asse MGM TIMMMCIDAL TARQUION 2 6 oe pie Fale Picts oe Fis) > 6 6 sinc$, 0s dices” o 8h (MAG) 
stockbrokers, investment advisers, commodity futures dealers ............... (FIN) 
tenants, health, safety and maintenance problems.....................04- (MAH) 
wrongful government collection, 1 use or disclosure of personal information ..... (IPC) 
See also ombudsman 
composting 
See waste 
PMscuL Wha Fausicr Leases anG LICENCES soo. ok. cuceloisi se he Sse su db kas othe (NDM) 
conservation 
BNped see Nservation AINMOTILIES ACE 2.65.6)» sreepsapeiieuprasnca dul ovord nieve padre oes (MNR) 
appeals on refusal of archaeological licences .............00 cece ceeeeeees (TCR) 
YC nacaeiCal ICeNCCGNe Dee ee ee Wile ee ets oe ee a . (TCR) 
datapase.or archaeological sites in Ontario. 26 isi icie ny atharasve woe we hoes (TCR) 
easement agreements, negotiates and monitors. ................ee cece eeee (TCR) 
CCE CME MEE creer te emer a ee Aah eks win G Uiate on ssh withd a hohe ae (ENE) 
historical or architectural, designation of property hearings................. (TCR) 
Naisow witht C ONSET Vatioll AUUNOMUICS » 6 oo. lca ec oe ce oe ee wee oan ee (MNR) 
practices and techniques, achitectural, technical assistance and advice ........ (TCR) 
preserving provincially significant historic buildings ...................... (TCR) 
technical assistance to archaeological education and training projects......... (TCR) 
construction 
FW alse ers POT AUION CONUACES, 1p) - ass ene he se nes esa ko shorn n sespudonss Wim aneases (MTO) 
bridges, manuals, reports, standard drawings and computer programs........ (MTO) 
designs bridges, culverts and retaining walls on highways................. (MTO) 
Reed LESS BET TS SI SOI ok oot a we A aed RUN ree aOR Ca ae REN ea (LAB) 
highways and bridges, engineering materials reports ........ lass. Pee (MTO) 
highways and bridges, materials quality standards and guidleines........... (MTO) 
Hipnways and budvesmaterials testing ices card id case aye ae oo ace vase Gin (MTO) 
highways, claims settlement for vibration, drainage/flooding, dust, blasting ... (MTO) 
JU EEEg Ba OL TUE Gs on SRO ON A eae Bngreeot eal ie aR an eau Saat ana ses ae (MAH) 
standards for highways, watermains, sewers, Ont Provincial Standards....... (MTO) 
technical expertise on highway design processes, design publications........ (MTO) 
Consultation services on Mining Act and Regulation .....................-- (NDM) 
consumer 
identify consumer problems and deliquent business ....................... (CBS) 
registration and licensing functions in respect of Consumer Reporting Act..... (CBS) 
rights and responsibilities in the marketplace, advice and information ........ (CBS) 
consumer complaints 
SURED Nie eee nt he ek cea ae SIS eee RID gL (CBS) 
general marketplace, industry-specific transactions, delinquent businesses ... . . (CBS) 
prepaid funeral services not received, compensation:...................2.. (CBS) 
stockbrokers, investment advisers, commodity futures dealers ............... (FIN) 
contaminants 
: enivronmental standards, toxicological advice, diagnostic services ........... (ENE) 
contractors 
qualification, road and bridge construction and maintenance............... (MTO) 
convention 
Preis: POTOntO.C ONVERHONA CON Ck. yf ge iy ns cya ale Oe ool s Oak Eee Bales (TCR) 
Ouneiat ve sedinck Ciemloriwal PrOPTalN W. cacti wyenss Pelee aie ae ee hs eels ed (NDM) 
cooperatives 
licensing, financial institutions and intermediaries ..................0..-0-. (FIN) 
copyright ; 
administers Crown copyright on behalf of the Queen’s Printer .............. (CBS) 


authority to license the copying of government print or electronic material... .. (CBS) 
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coroners 
autopsies for medicolegal reasons, mquests...°0. cic. sy. oe. ea ee eee ieee (MSG) 
Ofice of the Chief Coroner cc oh ae es bn eee sane Bacar eet et en are ne (MSG) 

corporations 
administers assets of dissolved corporations................. PLS BNE (MAG) 
appeals, Corporations Tax Act. 2, \ cae Paina wash pee ee ae ede ies (FIN) 
business names, sole proprietorships, partnerships and corporations .......... (CBS) 
consents to dissolve a corporation voluntarily ................022 eee e eee (FIN) 
eonsetits. to.cevive or surrender Charters: \3'24 ainiso< wiee 5 4s ose es ae (FIN) 
income.tax and Capital tars ci. t0) 6 gicdwie eu eruatuesiehterenereeiane aeeetarate cee ae 5 ate (FIN) 
incorporates business and not-for-profit entities ...................0.0005. (CBS) 
licenses roreien extra provincial corporations’ 0022s. aoe ee oe ee ee (CBS) 
One window: tax office, Regional Tax Offices’. 22000 ee tte oe ee (FIN) 
program and account-specific information, Corporations Tax ................ (FIN) 
recelvces and processes corporate tax Tetums ore. Petes cree ee ee remees (FIN) 
registration, self-help computer workstations ........................0005 (CBS) 
See also business 

Corporations Paks. ici inte SA re ee es EE ANE OD DUS tae Ban tM (FIN) 

corpses 
See bodies 

correctional centres 
correctional centres, correctional institutions (200.0004 SSeS. Pe od Oa (MCS) 
industrial programs to provide meaningful work experience to adult 

MSEROTICEES i onda che cand Nace Abie od Gag Eire COR ne Be te ain Rive etna ele OSes (MCS) 


correspondence education 
See distance education 


COSINE 
Coordinated Survey Information Network Exchange ..................... (MNR) 
Council of Ministers of Education, Canaday is, 6220002 Yee SS (EDU) 
counselling 
Wictims and witnesses'of crime ..2Dool aay Sanaa SO eee ee (MAG) 
court 
Accountant of the Superior Court of Justice, funds paid pursuant to 
FROREMDERS | ices. ee TEES Lu leab. ay ae eas OG yaaa a Sees (MAG) 
Court of Appeal for Ontario, highest appellate court in the province......... (MAG) 
criminal, civil and family court services, Court Services Division........... (MAG) 
Ontario Court of Justice, jurisdiction in criminal cases, Provincial Offences... (MAG) 
Superior Court of Justice, jurisdiction in both criminal and civil cases ....... (MAG) 
cows 
See livestock 
Cemciumerivincial.Parke(Central) ge.) acc esteem Ai cadets Sos eee eae (MNR) 
cream 
See dairy 
credit unions 
deposit insurance for individual depositors to a limit of $100,000 ............. (FIN) 
licensing of financial institutions and intermediaries ...............0....08. (FIN) 


protect depositors of credit unions, Deposit Insurance Corporation of Ontario . . . (FIN) 
cremation : 


COPORET COTTEICREES,, oy Sx: xed i a PA Oe Oso oe ee ee (MSG) 
crematoria 

PRCUIGIEE CUCTANONS., 3/4 is aia Sasa Ate oe eee ORS oa e ad tae ea (CBS) 
crime 

development of services for victims, public education .................... (MAG) 

intelligence on organized criminals: oem Bid eee a o's RE ae ECR A = (MSG) 

Ontario Crime Control Commission listen to public concerns ............... (MSG) 


mrevention. Ontano Provincial Police. © ..- cere piace ss 5 estore woe ee we (MSG) 
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WICTIMNG IN CINE, AUVISOLY ASCNCW 4 lil. 2. so. Son we s/c ee Sh tO (MAG) 
victim/witness assistance, support, liaison with police Se pA aps On OMe a (MAG) 
criminal 
Court of Appeal for Ontario, highest appelate court in the province ......... (MAG) 
CIMGTIO RS OULUIOL AISTICe Sei star oe es oer nits Seem ameter. Perky al 8 fia he TB lie gO. (MAG) 
prosecution of criminal cases before all Ontario courts ................... (MAG) 
review, accused not criminally responsible on account of mental disorder .... (MOH) 
review, accused unfit to stand trial on account of a mental disorder.......... (MOH) 
PCAC MASONITE: MISTICE. 5,1. ius nce lee ae eC NCE age UME bans Se (MAG) 
violence, compensation when a person is injured or killed................. (MAG) 


See also offender 
Criminal Code of Canada 


final disposition in most matters, Ontario Court of Justice ................. (MAG) 
SatiiNalinjurics COMI Pensattol DOAlds Yoni. CY ih es tos ke alo WAN we ade (MAG) 
BSI RACE T TOCEAIN EG Ma tattcere ne RI he ue Ne toa ides Start het y's sheen otal (AGF) 
crops 

advisory services for BOricultuiral PrOdUCels rae es, Pose an ele trae cots wae (AGF) 

extension short courses, field days, brochures, factsheets.................... (AGF) 

technical support, pesticide minor use registration ...................0-0-- (AGP) 

technical support, pollination and new crop development .................. (AGF) 


See also fruit 
See also grain 
See also vegetables 


Crown land 
natural resource management ................. PT ARNIS NN ot Nes Lu (MNR) 
PORNO UNE PYROS CASTEG LG eh nas? ole atce ts nek a eihee yar es nV ANC anata Aas ahs WER onl Stoel (MNR) 
STP OPSD 7 (PEN TELN OT TS a) US ieee eg ae eae STO AE A RS CE Rea URC RT ARE (MNR) 
See also land 
Crown Ward 
CLOW at REVIEW moi08 kee tu ad ahs = tu Rta eh sulran Girth NEL ee edo eae (CSS) 
TOUR MTA IPCINARCC AIICE TELE ORTOD is mde eS an a ics les el (CSS) 
cultural 
CODEC Meet AC LIONS UGG! ee 5 ie hom aaah peti d Biel ila tite a a wees 6 uel (TCR) 
operating support to provincial arts service organizations ...............-.. (TCR) 
Trillium Book Prize for the best book published in the province ........ eres (TCR) 
meulturalinterpreter Services and Training Programe. 090.01. f6 dc. od peer are eR peeing (CIT) 
custody 
aD PRCH CNS OM Oh CHUNIN IS ANOLICRUEES 6 oso). 2) ign Hoon be Ro Neel owl ie Soe (MSG) 
Review Boand,,younr persons heaings cacunhae noua crng en seis ie Orin dasa (CSS) 
young offender assessments, placements, transfers.....................05. (MCS) 
dairy 
_ compliance with legislated standards for dairy, dairy analogs ............... (AGF) 
field.anspections at production, processing plants. wz casas len bi 614 dive, spepterinsiie s (AGP) 
inspection services at processing plants and other points of distribution ....... (AGF) 
supervising marketing boards established under the Milk Act ............... (AGF) 
third party analysis of dairy processors on behalf of Dairy Farmers........... (AGF) 
See also milk 
airy Fanners.of Ontario (DFO) Credit:Program |... i/secied seein’ cove wiwrahe os (AGP) 
airy Plant Inspection, Licensing and Certificates... 2. i...5 2.5. seed Senne ss (AGF) 


Beanineion Provinesal Park (Sonthenstern) 4 isk acca) one do ae ee ke ee (MNR) 


136 
137 
136 
150 
146 


146 
137 
503 


50 KEY WORD INDEX 


day care 
See child care 
deaf 
education programs and Services). 3:50 SSP PR PEs easte ateeeee (EDU) 
resource services to families and school boards ...... 2.0... 5... 2 ee bm (EDU) 
resource services to pre-school deat “nowt Zed ine wee a pees Sa (EDU) 
teacher education 2 siysvess Tae a ae ee ee Pe ae (EDU) 
deaths 
autopsies, investigate sudden and unexpected deaths ...................-4. (MSG) 
certificates; registration. <...).... devia ns Ge ee we arts Sve pare ies cen (CBS) 
prevention informaiton i026 eae Pete eats eect Stade le SL AOE (MSG) 
SUF Ub k [x De na Se So A Poe RRM eS Lee eR RW, eran eth Tae ok TEASE GS (CBS) 
See also fatalities 
debates 
See Hansard 
debts 
collection of overdue accounts owing to government..................... (MBC) 
deeds 
PeCisspatiOn ANG CEpOsit xo hesi dle 0 2c ers resces books ake cena ee eet Bae aiea (CBS) 
Demonstration Schools Residential, Educational and Teacher Education 
PROUT RALLIS OE 2 ek S ie i cg Ria wise oe aie «a ae Na te ROA ieee tae ORR RSE eo el ae (EDU) 
designs 
bridges, manuals, reports, standard drawings and computer programs........ (MTO) 
standards and specificationsm for bridges on the provincial highway ........ (MTO) 
detention centres < 
detention centres: correctional institutions > fo hh5. co. ow Rhee ee ee ee (MCS) 
Dil) ala NIADS. z ox < cats «orn nks Bex eumamids o cles eee ante aaa oe (NDM) 
diplomas 
distance-education, Secondary school /s-2)i.0.7 Wifes aos, ls ete ee (EDU) 
directories 
Freedom of Information Directory of Records ................... pihawner sce (CBS) 
Government of Ontario Telephone Directoty 2) ok a ee (CBS) 
BWikteindex to Services’ ar 5 Shear oe er ee ee ene (CBS) 
disabilities 
Assisave Devices Proprant 5. oe eee oe ae We ee itd pee A (MOH) 
developmental, early intervention programs for students with special needs . . . . (EDU) 
Heme tiny ser Program ).-2 ee er SE ee ee eee (MOH) 
programs and services for pupils with severe learning disabilities ............ (EDU) 
disability 
central adjudication services to determine whether applicant meets eligibility 
CENCE a 28 BORD OR S Mar penta Oe BM oe Baa Ite VEE (CSS) 
Children’s Lawyer, advocates rights of persons under a disability at law ..... (MAG) 
Caeway to: Diversity’ Website. oo. 0-04 eae ne ame conte ee (CIT) 
hunmaniiehts poucy, disability access sje o5-as Sues oe Fee aes ee ee a (CIT) 
insurer, Workplace Safety and Insurance Board (WSIB) ................... (LAB) 
Workplace Equal Onportunity Plan Sttos Sack « Anges once inde wn os nae (CIT) 
See also disabilities 
disabled 
information, Permanently Physically Disabled Program .................... (FIN) 
Provincial and Demonstration Schools, learning disabled .................. (EDU) 
tax rebates; Permanently Physicatly Disabled <7. oo... ee (FIN) 
disaster 
Ontario Disaster Relief Assistance Program, transfer payment program ...... (MAH) 
Ontario: Fatm Income Disaster Program «0-3: $2250 0 oe Co ee ee (AGF) 
Ontario’s International Disaster Relief Program. ..................0.0005. (EDT) 


See also emergency 
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discrimination 
address anti-discrimination issues, Ministry of Correctional Services ......... (MCS) 
mediation and conciliation of complaints ............. 0.0... e eee ees AREAL EY) 
Ontario Human Rights Code, investigation and enforcement................. (CIT) 
public education and consultation, research into patterns of discrimination. ..... (CIT) 
See also human rights 
diseases 
ROUGE AME WALCT SALCER Aceh ici er IOS ADS ARIA ie (MOH) 
HAMAITIRLERE IAL ION opis eee pate nadine ik ke eS COL Da ava tee CE Ry ODES Sb (MOH) 
MOEN ALC SE yar the eh vom rE RU ait cy a soli sec tec usdinedcs'< at ARES DRERI DL Ry aESIT Stats (MOH) 
occupational health, standards and enforcement.................2.000005- (LAB) 
sexually transmitted disease and HIV/AIDS prevention and control ......... (MOH) 
survellance. Ol reportable sliseasesi ti). eins tai eee. pot, cee wa (MOH) 
AMEE ER HIS COMMER aster ats estes singe ccs ie dons oaid cas veda lledone fe wire iniksoeaie SMT es (MOH) 
vaccines, biologicals for the prevention of vaccine preventable diseases ...... (MOH) 
MRA) ee IES Sea casa eag os cee Sir nes Sines ey tk te OMAGH mS Ree (NDM) 
distance education 
elementary program for children temporarily residing outside Canada ........ (EDU) 
English as.a Second Language.and literacy courses .. «0 .i6. 6 oe ee al a (EDU) 
non-ereait. adult basic-education:-propram s.\ 50.4. u iy oR SOE ee (EDU) 
Seca Caey SC DOG EOC IOI ic, sie taoc Poy cen Cutiolis weaROAL wet 5, LAA ESET a Sea tea ete (EDU) 
District Health Councils 
ats senein piannitic and advisory DOCIES % 5. iB. ais iss eg Cee es ial (MOH) 
divorce 
enforces family support orders, Family Responsibility Office ............... (CSS) 
doctors 
See physicians 
documents 
certificates bearing the Great Seal of Ontario, the Privy Seal of the 
IeCe HANI KOVCELHONS 2 Rae end best sanfNet Anite oor ci tenga ain Ee Pots (MBC) 
- certification of Ontario Municipal Board documents ..................... (MAG) 
AY CEN HL SACS A SUDSCEID IONS 454290 uishe ate tarsi tne betas alone ee (CBS) 
PHD POCON Ge coerce satel ese RARE ST AEE a ao eee (CBS) 
registration and deposit, deeds, mortgages and plans of survey .............. (CBS) 


verify authenticity, affidavits, records notarized by officials/notary publics ... (MBC) 
donor 


Dodles for medical education...) wer. coe ORR TOL ae as eae (MSG) 
drainage 

CMTS Serie CIN, CA AURA Ee DUM MII Oa aioe oasnaks seamed eR Sg ae ia mee ed ed (MTO) 

Ontario Provincial Standards, requirements for watermains and sewers ...... (MTO) 
BUDE Yop she, 17 A nS RO AOR Oe Bien VIN ern gate ones, Belt ee (AGF) 
Priutwoourm ovuiciat Park (Northeastem)* 0% on aie. eee FUE RSS (MNR) 


drinking water 
development of policies, programs to protect and restore quality, quantity of drinking 


WAR Seale 205 cohen epae at teas te SCI ode oS OE Oe (ENE) 

Sangamo assist MUNICIpAlitics’ so. ek a a. Se ee ea (ENE) 
driver 

Canadian Agreement on Vehicle Registration, Drivers and Vehicles Office ... (MTO) 
driver and vehicle information to public, courts, law enforcement agencies ... (MTO) 
driver and vehicles, regional and district offices.........0..........00005. (MTO) 
exXimialon and Hcensine eo eee NS a SSeS ob SOE ey (MTO) 
licensing and conviction records for drivers and vehicles.................. (MTO) 
licensing, renewals, change of address, Drivers and Vehicles Office......... (MTO) 
Motor Vemecle Accident Claims Fund [3390's Sei ee OR es Pe eee (FIN) 
recerusmre properly. mamtained <i 2. 9 Usa ee aes EROS oe ee St (MTO) 


repulates driver qualifications and performance «+... 00. Fi) ei on 8 OM (MTO) 


284 
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403 
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suspensions, demerit points, Drivers and Vehicles Office ................. (MTO) 
drug 
advice, matters relating to the Ontario Drug Benefit Program .............. (MOH) 
distribute Ontario Drug Benefit Formulary/Comparative Drug Index ........ (MOH) 
Drug‘Quality and:Therapeutics: Committee 1; 2ataka ue eee eens tee ee (MOH) 
evaluates requests forunlistéd drug products:< >.>... 5... 2). Set (MOH) 
evaluates scientific/educational material for health professionals ........... (MOH) 
Health Network, process claims, perform drug use review, pharmacies ...... (MOH) 
Ontatio’s Dros: Benefit (ODB) program y.cari ae eee ee ed (MOH) 
Physiciamprescnibing ouidehines | a2 ,.,..Seereac se een? sa eee ae ne (MOH) 
processes medical claims 2.0 25. Sis0.2e GSR CANE A AS ae (MOH) 
quality assessment of drugs listed in the ODB Formulary/CDI ............. (MOH) 
recommendations on the interchangeability of generic drug products ........ (MOH) 
SECT AL ADRS PLO GLAM i 5 Lic cei teg tis oleh ncpchny hs ee eee avon cee ee (MOH) 
surveillance for drugs on the Drug Benefit Formulary .................... (MOH) 
RES ERED Nae ie 0 us dois vy aN sige Saarc hkariag ne eno aORE ay AC a ial AS ine enna SS aE a (MOH) 
Trillium Drug Program, prescription drug coverage....................-- (MOH) 


See also pharmaceutical 
See also vaccines 


Dyer Revistration Certificate - FTA +...0.0. a RA A eee ee Daas (FIN) 
Fire Roweek rovinciar Park. (SOUCNWESIEEN iii... fics st ona a eee ane ee (MNR) 
arth Resources: band Information System. © a2... soca lees en ee (NDM) 
economic 
indicators, demographics, interjurisdictional competitiveness comparisons... .. (EDT) 
information and presentation services to support investment ................ (EDT) 
economic development 
PINE APTESOMICES SS ek hs iran Reka em, pulere o.oo een ee ee (NDM) 
Norther Ontario, one-stop ACCESS tOSEI VICES. cs. ses sign tet ee eh tee a (NDM) 
Ontario Aboriginal Economic Development Program .................-..4. (NAT) 
promotion, Norther Ontario 4-3... Gis) vat teers tus ee. Sa seal eae (NDM) 
miranbucmness. development programs ¢anucc Joke ae OR vies Beret eae (AGF) 
support for business initiatives, agriculture and rural business sectors......... (AGF) 
ISO R PEOMUCHS vo vith. 51g Sue a whe: ot Ae ae ee ee a ana, OR a (AGF) 
- education 
adult basic education, English as a Second Language, literacy............... (EDU) 
pusmsory: Council on Special Edvication....~y..2 25)Gus cs ante ee eee (EDU) 
ast-provvams for all.ages «enc 6 etait sca ow Sab Cease eae eee ee eet (TCR) 
arts, archaeology and natural science programs for all ages ................. (TCR) 
assessment, programs in elementary, secondary and post secondary 
AS THEIHEONS 0 i eal dk eek OR eS ee ee ee ee ee (EDU) 
bilingual learning program, science, technology, northern environment ....... (TCR) 
blind, deaf, deaf/blind and pupils with severe learning disabilities............ (EDU) 
capital‘and. operating grants to universities, 2. 464. 2.4.ysle. ee eet 0 se male ees (TCU) 
courses, internship program, residency program, regional patholgists ......... (MSG) 
Demonstration Schools, pupils with severe learning disabilities ............. (EDU) 
distance elementary program, children temporarily outside Ontario .......... (EDU) 
emergency management public education programs...................000- (MSG) 
final avenue of appeal, exceptional pupil identification or placement ......... (EDU) 
fire services; certification and accreditation programs ..................+-- (MSG) 
French-language schools, elementary and secondary ....................-- (EDU) 


funding diabetes, southern. Ontario . .<,.;..<..:. Bern as See oes (MOH) 
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414 
436 
414 
414 
414 
413 
414 
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414 
436 
413 
419 
419 
414 


365 


503 
522 


314 
314 
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536 
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530 
133 
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328 
574 
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funding, PUSS Peete eat a adele ope Meer a cerita UE tard yaa Gl SSIS wd eee ied we, Bal Wiehe (EDU) 
in-service teacher education, blind, deaf, deaf/blind, learning disabilities ...... (EDU) 
aerate aig 1701 Oa BRE Sagan nee ie a a ios er No IS Mg a a RD (MOH) 
Ontario Parent Council, parental involvement in the education system ........ (EDU) 
programs in botanical studies, horticulture, natural history ................. (TCR) 
public education, health, disease prevention, parenting ..................4. (MOH) 
resolve disputes over language of instruction, French or English minority ..... (EDU) 
resource services to pre-school deaf, deaf/blind children ................... (EDU) 
secondary school distance education courses, adult, children................ (EDU) 
support services to elementary and secondary schools ....................4- (EDU) 
training projects, archaeological research and resource conservation.......... (TCR) 


See also public education 
See also schools 


educators 
See teacher 
elections 
appointment, training and payments of election officials ................... (OCE) 
conducts provincial elections, directs returning officers.................... (OCE) 
detailed current and historical information relating to provincial elections ..... (OCE) 
Fiections, Ontario - Election Finances Office ow iii is) a eal os (EFO) 
equipment and supplies for polling places at an election ................... (OCE) 
Omice atine niet Dlecttor OmMceti ese or ae tag ions, co aie a hose Wie scene erate (OCE) 
electrical 
TURE eset C6 EEE ty LER 7 Oigts aM ys SUR Man apa, IRDA te a 7 ae 2 ae NM Ma ATI (CBS) 
TUS PECI Se VICE Sr AlN SEISCALIALIONS aoa cre os aj id ace late cdg sini ca seed wee aang (CBS) 
PATCEMTL OG COMM MEATS fo) ecu rede seta cent ely clots wn dole. ale ers ote Wee. o/s (CBS) 
electricity 
consultation and liaison on restructuring Ontario’s electricity sector.......... (EST) 
policy on supply, restructuring, distribution and pricing.................... * (EST). 
TESA Uey OVEESIML. Clectlicity SECLOTS (020). i alk eas stew vie be me ei oras (EST) 
sector, Ontario Energy Board licenses market participants.................. (EST) 
sets rates charged for transmission and distribution ....................... (EST) 
STH TERT eters Ulu le as gt ya eet Reena Nl lp ie ae gS FO gn RR (EDU) 
elevating devices 
PoC Ar sti OU SULCLY bp ne ofall c oe i scaie nec wee dee tf ewatods ouaiea see iuigmrns a (CBS) 
emergency 
Sie Abe te a0 | (tec Tati Memapll 2 Nps Re As ai, Slee ie ae ie enna a PANERA I IEA (MOH) 
emergency management public education programs..............+2+0++05- (MSG) 
planning, flood and fire, flood forecasting and oe FAME EM VLG oe ORO (MNR) 
Ate ENE TS DENISE Pre enh ie ye ral ae ens SPUR so RR chet OWE ele ae istl  aitee (MSG) 
response, rood quality and safety, 24-hour basis) os. ee es ce (AGF) 
Mera NIC Pais NI MOLI ra ace et TS NG apc eles nol a vanities cag Wt damslo ogee ghee se (AGP) 
PMA Ved Cen TT eae PAE Rt OETELROASEINATD ) cscs isl pyar ARS wrote wha S picaite Gah wah one ens (MNR) 
Employee Ownership Labour Sponsored Venture Capital Corporation............ (FIN) 
employees 
adjustment situations, apprenticeship leading to certification................ ATCEH) 
PrOUraiCn.MmeGglalion. COUeCtiVve Dal Gaming. +... sug conc) 2 aie ww 9 sie nue se lca (LAB) 
construction industry, health and safety in the workplace. .................. (LAB) 
iitictriaL Hoan An SaLery AM Ae WOPKPIACC co. 5s iale a's cn oyrin wit & og Baie ne « (LAB) 
mining industry, health and safety in the workplace..................... .. (LAB) 
LEIS C11 C1 RRC A ee Pe Bes ty Sia aaa UA ir NE See AAR aN See (LAB) 
FOU te a SEE OCS pare weil acy thin nie ane P 9 cs aca es Va a gn dane ah (CBS) 
See also workers 
ED IN odlg Gola U1 Ee ah SaaS “erste ae eA nen panes Aen cia ame eat etre aera spt ans ic (FIN) 


Employer Health Tax for Self-Employed Individuals .....................24.. (FIN) 
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employers 


advice, workplace needs assessment, training plans, HR develpoment ........ i Rd 8) OR! 
construction health and safety = 5 oi. coe ics ce uch dane cctace 5 ecqin bean cde dee eee oe (LAB) 444 
health.and Safety, mining 655 s/c :.j.2< horn sive eth oad. spanes teen eee eee ee (LAB) 445 
WMPIeMe AION OL PAY CQUILY .. . 3 = « poccain is «ccm ete ee ie ciate Demme a ae (LAB) 456 
INCUSEEMAL ne alth: ANG. SAlely aS si5 Reece esos heen ea ook arers ap nee ones aed (LAB) 444 
MEGIALION, .COMCCUVE Dar gaint e: oii ives oo oc aaa: hake Sea ee ee (LAB) 450 
on-the-job apprenticeship training programs...................ce eee eeeee (TCU) 595 
public education and consultation, Ontario Human Rights Commission ........ U8) hy ra Le 
requests-for the. appomtment Of arDiteators oo <5 <> shee iecesae $2.2 bn Fizecienaon > “usb (LAB) 451 
roster of qualified grievance arbitrators ei oie ano sins peel eels 40 te Sy oh gs Male (LAB) 451 
services.fo support equal opportunity ChOrts..5 oo. 25 wine a itetdio nce tetas eyes (CIT) 191 
Workers’ Safety and Insurance, advice, representation .................... (LAB) 453 
Workers’ Safety and Insurance, Office of the Employer Adviser............. (LAB) 453 
Workplace safety and Insurance; appeals <i... ose ore tietert ol tee Perens eed (LAB) 457 
Workplace Safety and Insurance Board, firm registration, classification....... (LAB) 457 
Workplace Safety and Insurance Board, premium assessment, billing......... (LAB) 457 
Workplace Safety and Insurance, disputes, access to workers’ files........... (LAB) 457 

employment 
employment and training program information to the public ................ i Ol Ob ROSE IF 
employment preparation, literacy and basic skills......................--. (LCV) =.591 
minimum terms and conditions, employment standards .................... (LAB) 443 
Gntariodabour: Relations Board sacs. 7occoaselw tree ec a cage es (LAB) 455 
Pe ris Coa Td Re ya enn ee reer ond Id Otter femytent fa Pend ane Ses it (OSS) eee 
right to equal treatment, investigation and enforcement ....................- (CET)... £98 
See also jobs 

energy 
analysis, advice and policy coordination on supply, distribution and pricing.... (EST) 333 
CONSCEV AION SCLVICES 2°00 She cic oS ee ee ee ee eae, PAR a es na (ENE) 341 
construction of pipelines and franchise agreements, utilities, municipalities .... (EST) 335 
industry, financial and economic analysis, regulatory issues, market 

SUHUIGHUTES | eee eh es TL ONE Ae ae a See eo eee es pty ENS] BSR 

licenses companies that sell to residential and commercial users ............. (EST) _ .. 335 
purchase or sell distribution and transmission asset, approval ............... (ES) 
regulatory oversight, natural gas and electricity sectors .................00- (EST). 335 
Neisie rates Chareed Dy UWEHtes ts. Soe eee «xs. be ae serene One eee es (EST )>-.- 333 
PeCRIeSL Standarus.and Salety, Pneroy ACh. 50 aoe ae or Sie aie eee (CBS) 243 

enforcement 
ivilremedies bor UHCitiACtiVities te, oq ti o-oo edn ae a (MAG) 179 
commercial vehicle and highway carrier inspections ...................-. (MTO) 600 
CAINpIaeLS ADOUL POUCe CONCGUCE 24 v5.0 Sewer? «Sate a2 are aN ee ee (MSG) 565 
Compianics .apour police Torce- policies, SErvices sXe Gaias cis aes uate ats (MSG) 565 
compliance, financial institutions and intermediaries ....................4.. (FIN) . 372 
compliance, insurance corporate agencies, insurance adjusters ............... (FIN) 372 
cormpliance, mortvage DOKeETS 0 nes aan siege ad wigs Ae cae a ep ee ee (FIN) 372 
POUT Hrders aLising out OF civil proceedMmegs-<.c. 2: Works. tam sos get ee, eae (MAG) _ 171 
EaIVe cede PrOOTaM) .ooca.. ys sok dacs tha ae eral cs oth ee (ENE) 340 
ensures pension plans registered comply with Act ...................2.005. (FIN) 373 
EXVIINIOCHUALIAWS .°. cAS. ss. os One ebb Sete ees eee eee (ENE) 344 
hire satiety jecisiation and standards: i... es cv » «>. Gien ge 2d eee eee (MSG) 564 
meplway Cartier TEPUINGONS. . V5 2. cates gs ae aes ok eee pe (MTO) 603 
highway satety stancargs [oe onuetie s ce 2 si al poe wk Sons ete eee (MTO) 618 
investigates tax evasion, fraudulent grant and tax credit claims ............... (FIN) 368 
INTAT ICD ERECT RIDUES (OOM See clan hia a eee se ppia rts ga eee ee (CIT) 198 


FOSOMICES COMDUANOCE «on cack sss he a eran + ccgine een ee ee es (MNR) 494 
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vehicle emission inspection and maintenance program for light and heavy duty 


ANN erie mt eI Sag rece ae og Lt inch. ny rae aeeyeesel ioc nde (ENE) 
writs of execution, summoning jurors for jury duty ...................4.. (MAG) 
See also police 

engineering 
acnicuraliana use, Enginecting and technology ..i..$.9024 0. ee es (AGF) 
expertise to occupational health and safety programs....................-. (LAB) 
P9it INO CESOUTCe AN Aas CIICOL cree ino an aierel Sagtaeere fiers -besommmeade mies Ah (MNR) 
Mines Library, texts on engineering geology ..................00ceeeeee (NDM) 
engineers 
technical standards and safety, Operating Engineers Act ................... (CBS) 
English 
English as a Second Language courses, distance education, secondary ........ (EDU) 
resolve disputes, education programs in the language of a minority group ..... (EDU) 
entrepreneurship — 
seli-help business initiatives and products... 3» sisi. piesa Foie. 925 fiece oh ocenene: scsi0 > lo ee (EDT) 
environment 
adverse drinking water notifications and pollution hotline .................. (ENE) 
appeals, environmental approvals, licences, permits, orders................. (ENE) 
assessments, analytical support, technical information..................... (ENE) 
aR AUAL SS se lg en sonic nig RRO Re seis. A eee ak nhede SA Vie) woes Wee sa A (ENE) 
claims concerning contaminant damage to property ..................2.-04. (AGP) 
sane eID TE WC SUICUIC LOGICS 108 Fon 8 Ame w Waist eo scetareuarare, baeeneacsit w anerale (ENE) 
develops procedures for measuring new environmental pollutants............ (ENE) 
PAyiroumental Wommissioner.Of ONtANIO 22.050 yas alas uhck akew oe eee les eee (ECO) 
environmental management, agricultural industry ...................20--. (AGF) 
Ore ae OMNILG LOMACIALION oe eat eo Sin co as. ole os Pie an Gate eee (LAB) 
hearings arising from revocation, alteration under environmental statutes...... (ENE) 
information, multimedia monitoring network ...............0-0 000 eee eee (ENE) 
investigation and enforcement... .. OST ae cena Ae gc an PR eA OEE TS (ENE) 
Mine eouey CIDOIICN ClOSUICN.c00 5 omega elon. dm eile cormeMen ey acai (NDM) 
Niagara Escarpment, permit development application appeals, plan amendment 

STS PTSD OER ge nes SHO Die ae ra ea nC NRL eee Qed ae ge) ect (ENE) 
partnerships, private industry, municipalities, non-government organizations... (ENE) 
pollution sources offenders comply with environmental legislation........... (ENE) 
esa BR RINNE AACN Pree Be Gol oe eo oe yo aptak HI GENG Ss Beano ge mip NN SOTA (Pea (ECO) 
DUBUC Teak CONSUMANON ANG SUDPOL 620. sa ae he cies ws eel sw oe whey SE (MOH) 
Revisuy. mrornmation sharins withthe public... 26.0... se bee ee ee (ENE) 
reports of spills, coordinates response actions, 24-hour basis................ (ENE) 
research projects, atmospheric and aquatic pollutants...................... (ENE) 
reviews government accountability for environmental decision-making ....... (ECO) 
risk assessment, toxicological, threats to ecosystem .................0-000- (ENE) 
risk, inactive, abandoned and orphaned mine sites .................02000- (NDM) 
SialMianeentrlat Protect Wuimman Neale. fo) lates aint sw wld ae clo ela es alee ERO (ENE) 
feChimigaleOrary. DY appOmtmMent cca dca bea ite AeA Ue ors ee eee (ENE) 
toxicological advice, diagnostic services, contaminants and pesticides ........ (ENE) 
watery wastewater services to, municipalities ; <<... 66, <5). aeajned 24 be bee bal (ENE) 


See also environmental assessment 
See also pollution 


Bare eH MUMS Va UINEODIS: rn eto PS cig ioc aslo See 98s ac ene ty ee ee (ENE) 
environmental assessment 
advice and technical guidance, Environmental Assessment Act.............. (ENE) 
archaeological and cultural resources conservation .................0.004. (TCR) 
facilities which may emit a contaminant to the air, reviews applications ....... (ENE) 
Ee PARISI ANLEISC ON DCSTELIUION cao conse pica vg ty oes. = = Sodas ee Tee (ENE) 


one-window service for regulatory environmental approvals ..............-. (ENE) 
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waste, water and sewage facilities, reviews applications ................... (ENE) 

See also environment 
Environmental’ Farm: Plan Technical Support.) 4. 3. are ae ee Me es aes (AGF) 
Ernest C. Drury School for the Deaf Residential and Day School se pia ieee (EDU) 
Esker akes,Provincial:Park.(Northeastem) =... ow > ..ae-as ware ic ahs ones cies ie ee (MNR) 
estates 

TCE. Rae ee i er See SRG aM sgtin Na! 5? peo Albion hide eabinte ghee (MAG) 

Certificates of Appointment of an‘Estate Trustee: 2922 G0. Sa eee (MAG) 

contested ‘claims, will trials*..)c sks Sak KER ee ee eee (MAG) 

persons who die inte$tate, without known heirs ................. 0.00000. (MAG) 
evaluation 

MM O-ClaIMS ASSESSTUENU, «iin incusaictede Weaebee os «a. cc hee + otek een eae (NDM) 

program policy related to payment of fee-for-service to physicians.......... (MOH) 

public health, centrar TESOurce:.-* stac.< ore weak ious Speer or teen eee en ee ters (MOH) 
examinations 

development of Interprovincial Standards (Red Seal) examinations .......... (TCU) 

devetops Ontario Certification examinations... .2< «:\s....) wees tase es te (TCU) 

wood. measurement; scaler-s heences*. es, ey eee ine ae ae (MNR) 
Exclude time on unpatented claims for performance of work ................. (NDM) 
exhibitions 

PEAACIALIELY O- COREATIO: 2 200020 ok iy gk Teg eats oe ters as eee ne ae (TCR) 

STAG 01401 gee ll sce gM gia te ae ero: eth DN MP tay wed ecg irae oa eRe (TCR) 

arts, archaeology, natural science, travelling, Royal Ontario Museum......... (TCR) 

Ontanio Science Gemeente nts oe (TCR) 
export 

MEP ACIOT Al PAIK OTS Cons ce ot eine Dn wre ere Re eee ee ae ee Ee (EDT) 

Miatkerny, Ontario aster food. 01.5 hot a ee cae (AGF) 

INewExports to Borderistates; AMercasso..1.. cc ace eras ee ann ale eee ee (EDT) 
EER OOR Ely ICES 2) VIGOO™. oc fc som tice d c 5 pin tce aba etree ta in eee orc ee nn (AGF) 
Exporters Reeistration Certificate = FTAs 32200. are oi, ie ee erie tere (FIN) 
Exporter = Registration Certificate Gi VAvy Sys.) a. caine parc nie a oeeere eat eee ee eee (FIN) 
Exposing Pood to the USA... tiie secs oR eee eater ete <n cole eae (AGF) 
expropriation 

Board of Negotiation, settlements when real property is expropriated........ (MAG) 

Ontario Municipal Board, land compensation appeals .................... (MAG) 
Leis tin Chee PLING eek og <4 crate te sce © 3 Gk. Kos Ge Seka, se ae eee (NDM) 
Pairoank: Provincial Park (Northeastern) «. 2-05. 4G Sere ad ee ae (MNR) 
fall colour 

PECHRUCE TENONS i5.co9 ke CI a ao ORE Se ee ee ee (TCR) 

tourist attractions, Ontario Travel Information Centres .................... (TCR) 
families 

Office of Child and Family Service Advocacy (Advocacy Office) ........... (CSS) 
family benefits 

See children 
Reaees Resneasibility s 30.5 6252.05 0.45 a OR he hares RA oe eee (CSS) 
Parma Business, Registration scares vison tin + age a « diene oh aw ee (AGF) 
Farm Impiement Dealer Registration Certificate. So. Sole. cee AS (AGP) 
Farm Implement Distributor Registration Certificate.....................0005 (AGP) 
Patm implements Complaints Handling: ]. i EES oe ae ee (AGP) 
Farm: Pips Plan (Rural-[:oan Pool)... .....0.. p< eee eee (AGF) 


Par Soil Sample Analysis ./:2:... 22S. Se ee eo en eee (AGF) 
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Farming and Food Production Protection Act Program ........... Oy etartte Vicks (AGF) 
Pemal ange roperi yt tdse) LAX EEORTAI GL w-scqyesery 4, faster epRinr te whee ede lee coe, dole (AGF) 
farms 
| See agriculture 
fatalities 
Opera ee NU MUSH Vi LALANILIOS he s,s Soe eae he ee he ed so weccn-neptomdln SY b (LAB) 
See also deaths , 
Me OL ME MM (cn pe crn a poor tapas PUPAE ca aeen apy avd eal eet RNS 6 anercelbre ) BEN (NDM) 


federal-provincial 
relations, policies and program issues, negotiating and communications 


PO) Se olan ORM Ts See laes a Doe OETe (RS DIR IPES cules Se eh or UR ERSTE yep ge Ran ep (MIA) — 

trade and investment issues, economic developmental concerns ............. (EDT) 
erase mC lar EOOrains yore tie nthe a eed ace Shee sng hor one sb, Hee adaairdes (FIN) 
fellowships b 

Up spies) TSP Te Per £G Fg led lage alae oe es IER SE rt in a a a a (MOH) 

See also financial assistance 
Perea SIPS TOL SUC YIN eID TECH stee 2 ices os. die tiated w SATs Weta wm gens Cas (TCU) 
MerisieTowincial Park! (SOMmNeasSiern) ciccacie itl wf setae he PAE. Si ereineah c3asodans oe wo are (MNR) 
ferry 

Dodmes and operating ferry services! if sCN ee cea SS en cd os (MTO) 

passenger and freight services, Northern Ontario .................0000 ee. (NDM) 
Fertilizer Requirement Tables. ..2). 0.0.20 0. Ba ir Sa a oreeede dg bln Shea eae eem econ (AGF) 
festivals 

ICIS EOL RI AOU DUD RIC AMOS Serato be ub aaadevite. tay bad = iolisosh iia a bpoeeey (TCR) 
Field Crops/Horticulture Technology/Horticulture Crops/Greenhouse, Agroforestry and 

ReRICCA NEY: OC ELITISM Ee E ETC reTOtMY See a rer do cnve vo Gabel weno wey ee (AGF) 
film 

approves and classifies films and videos for exhibition or distribution ........ (CBS) 

attracting international producers to Ontario location, production facilities..... (TCR) 

labour based tax credits to eligible producers. 55.2). 0) se Wie eine os ale beats (TCR) 

records of enduring value, Archives of Ontario ............ 0.2... eee eee (MBC) 

regulates movie theatres, distributors and video retailers ................... (CBS) 

Science iorta IMA tneatre 95-D films > oF as RON St cane oon (TCR) 

training opportunities for emerging Ontario filmmakers ................... (TCR) 
financial 

guardianship services, mentally incapable clients.....................08. (MAG) 

regulatory sectors, credit unions, caisses populaires, co-operatives ............ (FIN) 

regulatory sectors, pensions, insurance, loan and trust companies ............. (FIN) 
financial assistance ; 

OSAP COntaric suident Assistance Prooram) a), 0 csiert inves Sees» gerirese hee (TCU) 

paying for an assessment of capacity under the Substitute Decisions Act ..... (MAG) 

postsecondary students for educational costs and basic living expenses ....... (TCU) 


See also grants 
See also loan. 
financial protection 


beef producers, sales barn operators and county dealers.................4.4. (AGF) 
grain producers, dealer defaults on payment or storage ...............2.05. (AGF) 
livestock producers, licensed dealer defaults on payment................... (AGP) 
See also insurance 
fines 
Ontario Court of Justice, payment of fines other than parking .............. (MAG) 
Pintaysou Pom Provincial Park (Northeastem) ai... bs ie oes oe eee (MNR) 
fire 
appeals, Fire Protection and Prevention Act, 1997, Ontario Fire Code ........ (MSG) 
assist municipalities to evaluate their fire protection services ............... (MSG) 


educational programs related to fire investigations ...............-0 eee sees (MSG) 
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CMETPENCY Planning <u ees ea ee ae ene rei ee eee (MNR) 
evaluate specific occurrences to determine factors contributed to life loss ..... (MSG) 
Fire Safety Commission,.adpudicative agency -. 3.2 Siero. pee eee ae (MSG) 
fire-seryice. Certification. program 4... <\.21 <a 52 P aioe tee a oe (MSG) 
mmanavement emergency Tesponsecy.26s5 isa os een ee ee (MNR) 
Cintarorire College 60s 2. 22k: Ue Ce ces oe panacea Se (MSG) 
fegional tramine for municipal fire fighters: <4. <Venan . e  e (MSG) 
safety awards to citizens, firefighters and organizations.................... (MSG) 
safety in education facilities, institutional buildings, new construction ........ (MSG) 
Service publications 5's oi tk SHE see pore eter hee = AS ee anor Cee Toren (MSG) 
training programs, curriculum assistance to fire departments................ (MSG) 
See also inspection 
Piri naLeey COMMISSION 00 2 FS SS ear eS eae ee ee ne (MSG) 
firefighter 
AAI OCOOTAND 5 cole Bes Oe LAL eS ee ere ee Be eee en eee ener ees (MSG) 
Gnesio Medal tor Firefighter Bravery. sc090%. aoe. cates ee eee eee (CIT) 
First Nations 
COnStADICS. ADDEQVES ADDOINEMECNIS ~ 5. ss Has on Sa ee ee eee (MSG) 


See also aboriginal 
See also native 


fish 
See fishing 
fisheries 
mangement of Great Lakes fisheries, Ontario’s fish culture operations ....... (MNR) 
PARAMETER INIVY GROOT ATES a as oe eo an Peete cee ce ene cee ea eee aera ee (MNR) 
fishing 
AT eo) i fe = ay SR le oe Oa aN einem ks Stay se OME A eae dtc Fo (CBS) 
POMLISe HHOLMAT ON DUDNCANIONS 0. cae: ooo we Tents tn eee ee ee (TCR) 
Havercoonsciine: TeCreatloly OPPORUunitics >. Sao cc Card. ae Ste eet eee (MNR) 
Faroy,crovinctal Park (Sontheastem) ss) acs. Sate 2s ee ee at oe ee ee (MNR) 
food 
agri-food research, education and laboratory programs, University of 
CFV RSSEME 5.25%, Son Slo Me See Oo a Nan re ee a (AGF) 
consulting services to the food processing industry ...................-.--- (AGF) 
industry, one-window source of information on programs and services........ (AGP) 
industry, single window to government ...................-04- Sic pene abel sieat (AGP) 
industry standards on food grades, processes and regulatory compliance ...... (AGF) 
information on programs and services, grocery retailers, food businesses ...... (AGF) 
inspection at processing plants and other points of distribution .............. (AGP) 
Ontario Food Terminal, central marketplace for growers and wholesalers ..... (AGP) 
quality and safety, 24 hour Emergency Situation ResponseTeam ............ (AGF) 
PORE ATCHY BETI-LOOd aGUnEL 5 ak toe eS ee ee oes See ee ee ee eae (AGF) 
pesearcls Tiel StAtOns we PEs Pak as 's Sa DRE. ae ee a eee (AGP) 
safety and quality-standards, foods of plant origin ....................004. (AGF) 
Baler ese ase CONEOL PrOgtalnsc.)5 4.5u70),. Pt cies gee tee ahaa es oa (MOH) 
safety, field-to-fork, science-based systems approach ...................-. (AGP) 
See also agriculture 
forensic science 
Cetitre of Forensic Sciences 0.50. 2. ve eee. Poet. On Odie ee eee (MSG) 
Pgaty -ecoucational materiats 2%. cartes aso Ok - Leo icc ae ee (MSG) 
scientific examination of physical objects and materials ................... (MSG) 
forest 
MPGCRWESETY ADVISOKY SCLVICCED. « "cia. Pattee eh Gace ets > etek atin omy eee (AGF) 
rmipmemuin Porestry Autiority?:. 3 oe ce oes eons oe Loa ee ee (MNR) 
we reanapement Services << 2224, Me ote ee ce ss eee eee (MNR) 


partnership programs, Sustainable Forest Licences ...................-.. (MNR) 
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Descotemiuncine, «oormliomorestty Council! 5.0: 2... ee es Fee we ek (MNR) 
Pei mMaAPCMeNt, PLOUTANl GEUVCTY cui ene noe stl isha is te oe & a ese (MNR) 
francophone 
French Language SNORE GA Ne i lela Gl Se ce iin en PRC Moe ao Re Sean (OFA) 
information on the province’s French-speaking population ................. (OFA) 
fraud 
SUL MIM IMR SCA CONGR ALIN Se Pane Se yes Ate ha ED Neat otk bgt aac Mood alow eae oe wt Soe (FIN) 
FESS IEST 5 "orp elaiasel iy 5 ag TNR eR Hy Si SNAP Rem me oO a (MOH) 
freedom of information 
inigimanen ane: Privacy Commissioner: yl). )cba sc os ov Poe OS whan 8 Ue ence (IPC) 
investigates wrongful collection, use or disclosure of personal poesia anses (IPC) 
reviews government decisions about access to information .................. (IPC) 
Freedom. of Information and Protection of Privacy ......5......0.5.0e eee cnes (AGF) 
Precdonl oc Intormation.and Protection of Privacy..o: 2. 2. eo. escuts 6 eo Dw ance aise (MAH) 
freight 
rail, bus, ferry, marine transportation, Northern Ontario................... (NDM) 
French 
advisory services to colleges, French language education .................. (TCU) 
coordination of government-wide delivery of French language services ....... (OFA) 
curricula for French-language elementary and secondary education .......... (EDU) 
ereinemiamdsccondary, {Undine Programs «0.0 6. ec. ke be ss yo oie mycin bet sen (EDU) 
Hansard Reporting and Interpretation Services............... Sl aca eta (LEG) 
program guidelines for the university sector, French-language education ...... (TCU) 
resolve disputes, education programs in the language of a minority group ..... (EDU) 
SecongGary SCHOO) <ustance. eGUCAlTON COUTSES (66.07) Sic .k cae a Glets ct o's nueeie ome (EDU) 
translation and publication of Ontario regulations ....................4-- (MAG) 
translation services for ministries and schedule I and IV agencies........... (MBC) 
rite Naess Cial  AtK CM OUINEASLETE) 5.08 oc gs ial Sage! eda Bloat oo aes iv wcaceino bs (MNR) 
fruit 
central marketplace for Ontario growers and produce wholesalers ........... (AGP) 
Export Matketms. Ontario: agti-fo0d products oa oo: ucieie ae a a etaln «Sees Epes (AGF) 
Foodland Ontario, promotion program, Ontario fruits and vegetables ......... (AGF) 
inspection services at processing plants and other points of distribution ....... (AGF) 
Cen seeaILMOCCSSOTs, orapes, fencer ITUI: ADPIES c.) aia «) «/siaresu nies Nh eee cleo (AGF) 
supervising marketing boards, commodity regulation ..................... (AGF) 
Se acre li Tt CONCH [LPN eta i the nusibs lesm i ohogen eto Ave k= teas (FIN) 
Piel AccHsitsom termite | opacco, Curing (PUA) goo lo roo ie 05 » sis oun 0 ors tenn Hae (FIN) 
VRS BN TRC TVR STEIN: GOETH) LB oh BR ae eae ea Ra A nS (FIN) 
ATLSIN IEG rt CME Ip ep pemagta sepeien ass: St Sa aie: radimeee hal Age MEE & Bee RO i NE Cen (FIN) 
fuels 
POUecHOn MU TeMINGS. Cat aN ERC LAKCS eo hits acts o. Mintin Beet cas np fel Snge cn! war an (FIN) 
funding 
SESE TADS REA U8 TT RS Bp Co en RRA ORE TED TN oat RO aE oe Os nae he Ee (MOH) 
AIDS, community-based groups, Ontario HIV Treatment Network.......... (MOH) 
annual student-focused funding grant regulations......................--. (EDU) 
diabetes education programs, southern Ontario .................0 0 ee eee (MOH) 
CRC ALANA) SIME V PRCTEDTLIRG so Pon haa. ey oS oon ws. 2 Gog hs reat Wee she, Sela nie, AOR vies ald alee (EDU) 
ber Cea ERIM Vel 251 752 FP ah CRN ears Hinged RTS, AM Re Seu ae ane Renda OO (MNR) 
Ve FEET ET FCS TRAN By © Shao og ER aR SORES are OnE (TCR) 
Pit anacee StMMIAtC SCUGIAL SID TOOT t. < 10 vers by ote wt Sore web vine Ole Sones (TCU) 
CO STEFAN (ral gr relfoll wrong! T(e 11 gf C8) 2.0: 1 a eae nt ape aman Eee ar gre eee (MOH) 
Preschpok speech and an ounoe Proeraln «o.oo age etl specs wear oss seins sine EES 
programs, Advancing Women’s Economic Independence ........... Rp Re (CIT) 
programs, Promoting Women’s Safety, Investing in Women’s Futures......... (CIT) 
FPS OSE a UES 21S oR ee RE Oy RR (MAG) 
ese Mee TA ORE OMICS Goose ie. Ai © chain ae ROE a waa! ta bes (MCS) 


yee se Te eee 
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See also financial assistance 
See also grants 


funeral 

consumer compensation claims, prepaid services not received .............. (CBS) 

Ontario Board of Funeral Services, regulates industry ................. Paired hee heh 
fur 

reconstruction of original fur trade establishment, Old Fort William.......... (TCR) 
Fushi Uake Provincial Park (Northeastern) i057 203 ee econ fet a a vee (MNR) 
GAINS 

PEC EAEAE LITT OLIN AACE © shel oo citpahicnn isthe ees OD coders ie taaan agen ae eet cae oe (FIN) 
gaming 

charttable-and casino, ieences and reauiates: oo eg who cee eee a eee (CBS) 
rearminren CG onit OLACE, LOO 0 os sai cat. es pest iese tha wagteee Pa Bike Mier one nae (CBS) 
garbage 

See waste 
gardens 

Roval botanical Gardens 2s Pata so ie ea ee nee eee ee (TCR) 
gasoline 

analysis, advice and policy coordination on supply, distribution and pricing.... (EST) 

SUPPLY ISSUES SS A Gs aeetee wte aie caters Peek ENO aie eae SR i ree Nee Gon ite >» (EST) 

RAR APICAS chase ete cose a ie dc eects Seeupre o Sat Se ae (FIN) 

TAS COMPCHON: FORONS oe ie OE Se Pare ecseg ne ke dearer ee ee (FIN) 

technical standards and safety, Gasoline Handling Act .................... (CBS) 
MRIROLIMIC@E CLIC ayy sister ne cca © ERC ie adele Wak Wh hast RySO SAT SNE Onl AR ree Ree ea ee (FIN) 
Gazette 

Ctane Urazette purchases: Oo. ese eat oo yeaa Pea eae Cleans eee (CBS) 

Ontanc- Gazette subscriptiOns. Seo... celeste as ew oy een seen ce erm (CBS) 
Conerak haueation Developrieht <n... Pik owe center, ae ee oe ee (EDU) 
Cremer aban UiTy CIO es es Si soe os wane et apts are a aes ee nd et ene Rae (CBS) 
Generab pain’ Land Information? “67s See oe ee ear aks oe eae ee (NDM) 
geodetic services 

develops and publishes standards, guidelines, specifications for surveys...... (MNR) 

installs Global Positioning System markers and base stations .............. (MNR) 

trainin databases’ oS saw Oe Snes aa eT Res Re een en eae cae (MNR) 
Lee eitel prises (tal cote, ae oa as Soe a a's hea k bee eae rene a a (NDM) 
geographic names 

Ontario Geographic Names Board, recommends names to be used on maps ... (MNR) 

SUIEVEVINS GOMVIUICS Oss her wicca ws Se Ss epee ane act gs es ee (MNR) 
geology 

field investigations on known mineral deposits. ................-.0-2e0e- (NDM) 

mapping of the bedrock and mineral deposits, Precambrian Shield .......... (NDM) 

Mines Cibrary, mining and minctal TesOurces ¢./.uca asaixs <> + sce ee (NDM) 
RPeCAMAUSICS ETOOTAND 55:2 crc. ses beh gee teeta ad oF CO A Son an oak mene (NDM) 
BetSeIe tice. EDOLALOPIOS of oss tac utd 5 ai hc Oe ee Le ek Ff Le ae ee (NDM) 
AC IERI: LOSES G Soo 5 So oc" 2c Areal neat nie w Pade a a baat e at ea le ala (NDM) 
gift shop 

Desiwsiuse Dinldine © ooo acs cake wie ene ee etc eit ance Be sear eee (LEG) 

Wiagene earks COMMISSION fai 0 cua een see te ts he lacs aot a ata wie ee (TCR) 

gE 111 RS ey area, DS LEME UCR Shas, RMI sO PES (TCR) 

Riivue etamical CiArdeNs «ss da cds fe wha hen a ee eee (TCR) 

Roval Ontario: Maseum «= vs. ea oe eee Ao ee ae eee (TCR) 


TCT LAU Gn ctos igus cea eile eee aie 5 Dv aah eee ae (TCR) 
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243 
365 


236 
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324 
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527 
522 
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580 
573 
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Global Opportunities Directory ...... seta ee Were a eee Tbe. anes Lee eee (AGP) 
golf course P 
PAAR id ACR Se OTIS SSI eee ea ge LISS WEE es os eee a be bo wa Bees (TCR) 
grain 
PimicisrnOler OME TORT AIN 22a oie cili ie Seed wks ree a ace Seek ena (AGF) 
licencing and inspection of grain elevators and dealers .................... (AGF) 
See also crops | 
Grain Dealer Licensing and Financial Protection Program ................... (AGP) 
Grain Elevator Operator Licensing and Financial Protection Program ........... (AGF) 
Cseainrinancial Protections Oardss ota el, eT Es i a (AGF) 
grants 
educational programs and services to Ontarians on two television networks .. . . (TCU) 
financial assistance to postsecondary students ..................000 ee eae (TCU) 
mentalheatth restarchisk eee eae oles Pee eae sind Po fhe PES TAS Sa eate (MOH) 
Ontario Educational Communications Authority (TVO and TFO) , 

PROWMICAAN £2 ees earl a Pec itt, LEE ek OED OA As (TCU) 
program, Community AccessADiity2. 23 OP yt eS ee ea Fae (CIT) 
DIO ONE MADINA ane’ 2 eo Sop cea etat either BE le LS Banc SS (CIT) 
special, capital and operating grants to universities ..................0005. (TCU) 
Working Partnerships, Aboriginal Community Capital Grants Prograin 4:2. 5. (NAT) 


See also financial assistance 
See also funding 


Grants to Recreation and Fitness Organizations...............0..0 cece eees (TCR) 
SLANG EPOCES NOR ICENCO Moe rn ee Cee we hee e Ray Sas She geek eigen S288) 
Great Lakes 
SIS CITC OMIA EMMONS shri Ste pense ne Mee eager eae RT A (MNR) 
Naiifabiosarce manacciicnt +. 2.2 vite er Ee ee eke ot ot at ee (MNR) 
Fone WAL SE ViLOMmMCitAal PalmMersHips )er sents e eee Re ee Oe 28 (ENE) 
esecenwarer Provincial-rark 4 Northeastem ) ir. oe on ES (MNR) 
grievance 
constituting boards of arbitration, appointing single alDitratorste te eee (LAB) 
COLT OPE STE VAN COS trian. 3 meen tra scent ana Mako She aiace helen gate (MBC) 
SHOW MeN OVOES UDC SEL VICE one Sania tot he cians Remonetcn. nana s Genehae mce ee (LAB) 
Mialileaiias TONER OF QItAlINICd ATOIMAIOIS Pc ec ee Poke dn a ee ee (LAB) 
Vere et aie de 5 coh Say eagle gine ahetee, = Set sue bloagbigan. 1 gl tome kl AO GS Sacer aay as age pice (EDU) 
uniformed members complaints, Ontario Provincial Police ................ (MBC) 
meray rake nromncial bark (Centralia et Sf tay te aie Pon Po eae o NIRS ee (MNR) 


Beriscantecn ns nnuar income SYStenl oye re rine eet ads EP ee (FIN) 
guardian 


Children’s Lawyer (formerly the Official Guardian) ................... .. (MAG) 
financial guardianship services, mentally incapable clients ................ (MAG) 
investigates allegations of serious harm to incapable adults ................ (MAG) 
personal care guardianship services, mentally incapable adults ............. (MAG) 
Joiblitos Gren Tre rR rete bi Ge UG. © armen ay Sue erie ts nike Sag Ac eeeaubnal diate lahat Pacha hie abe (MAG) 
KePLAES ap sai means tice gt aOR Cntng ren alt tie a peak PPR © ee errs tae ieee ie aan (MAG) 
PECHCOLS er aHOL DUTATONAN ct cnt Aoeta ergs oe idinl s Dest h hay eMahacs (9 thw sono ues (MAG) 
mallway ace rovincial Park (Nottheastem ins. 2 T.o Ass as Sieh. ee SE (MNR) 
handicapped 
_- See disabilities 
‘Hansard 
purchasers weet Wns AL ATO = .5 550) PIE hae OR er ti als a yb 8 (CBS) 
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reports; available ‘on the Intemet.. 2.0.00... 'Ss.252s0 es a ee ee (LEG) 120 
verbatim transcripts of the sittings of the Legislature, publication ............ (LEG) 120 
hatcheries 
resource, management, program GEMVEry jo... s ole ete pe eee (MNR) 501 
hazardous materials 
Workplace Hazardous Materials Information System..................-.-. (LAB) 444 
health 
ambulance services, land and air transportation ....................0-.06. (MOH) 395 
anonyitious HIV testing prograin<} ss, pauls). we pee eee ee eee (MOH) 393 
appeals, decisions of Ontario Health Insurance Plan respecting eligibility and 
PAVIMOME 5. a2 a ts nae wie ie pie oe an alg a en a eee (MOH) 437 
appeals, decisions with respect to licensing of Long-Term Care health 
PACHIES iio oi ee doa a we temee WIE Be Rk a LA at ere peers (MOH) 437 
appeais employer Health Taxi a). 2a see: Ba ee, Se eee (FIN) 368 
appeals, orders of health and safety inspectors ...................4.. sabes s (LAB) 455 
appeals, self-regulating agencies, applications for registration.............. (MOH) 437 
appeals, self-regulating agencies, reviews decisions of complaints 
COMINITICSS < oi.7uideeicde Rane. eae SAWS eer F Desa a oe see ae ee (MOH) 437 
Chiet Metheal Officer. of Health: 2% ©. -ciek aa ie ees Dice ee (MOH) 402 
Community Health Centres, integrated primary care, priority groups ........ (MOH) 393 
diabetes care and education, southern Ontario (south of Parry Sound)........ (MOH) 394 
District Health Councils, arm’s length advisory bodies ................... (MOH) 434 
drug programs, publication of the ODB Formulary/CDI .................. (MOH) 413 
effect on human, environmental research projects, atmospheric, aquatic 
PRO TUGANIES cierto Sis aoa 4 bee ads See oR ee ate ny rach eat Rees ee (ENE) 341 
employeesiand employers in Construction ..%. 2's. au ts eek eee (LAB) 444 
employers:and employees in: workplace, industrial yi os yk ieee ioe (LAB) 444 
minds: delivery of mndwifery services 00 et. an cs, ee ea eee (MOH) 394 
Health Service Organizations, primary care services ................2.000- (MOH) 413 
RTT ALLO VACCIMES i150 gion OG bee oie ote tare: an rae ee ee een a (MOH) 403 
Independent Health Facilities, diagnostic tests, treatment and surgical 
EEC lina sd wast oo Wed a ace, Sa LAS 2ieae a eee: eine aca (MOH) 412 
imtonmanon, Employer Health, Tax: ..0 5 3200 oie ie oe te natant tite ae erent ane (RIN) 2.353 
laboratories, testing in support of public health activities.................. (MOH) 420 
mental health research, grants, fellowships, application guidelines .......... (MOH) 438 
Network, linking pharmacies with Ontario Drug Benefit program to process drug 
oa Nena oO Le eee oie as Marae Renee Ee COR SmI eer anc (-Aesrieah hart wiht, Ge em Det ta (MOH) 414 
eccupational- health and:safety 2.2 ad ods sours: e. < wo hs Sap eee aeons en (LAB) 444 
occupational, workplaces in the mining industry .....................0055 (LAB) 445 
We Re eV ECL Ee ieee on OPN MENG pe Moama tt Wy. anit ote sete. WRN T (MOH) 415 
problems in rental properties, tenant complaints....................2005- (MAH) 482 
prototion policies and provprams .:, i o0. 1-5 giz cre satesah keane ealonedicn Seeaeamienieaeae (MOH) 394 
public health units, health promotion and disease prevention programs....... (MOH) 405 
research, and evaluation, enidennology:..... disie-<we ete Galas cabin we eV et (MOH) 403 
asietmassessments Of Chemicals: s civig 455k can ee eas he Se eal (LAB) 445 
statistical analysis of occupational health data ................ 2.0. e eee (LAB) 445 
SRP VeUlance OF FepOriabie ISCASES ou j su ba iodee dicate nity be diss <n ek Ra (MOH) 403 
treatment of sexually transmitted diseases and tuberculosis ................ (MOH) 403 
Mioien stacalte Coen sc 5 sees eek Se 4. i oe ee ee (MOH) 427 
NORE SACS SNRUTOTICE 1.52055 ease cs sah ene aks TE ots MO oe, A (LAB) 452 


See also medical 
See also mental health 
health insurance 
appeals, decisions of Ontario Health Insurance Plan respecting eligibility and 
SUPT Fn cas Tiss shah clea, Men's oR Oe ene (MOH) 437 
investigation of inappropriate fee-for-service claims ...................-- (MOH) 437 


xe 
bots 
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Pay Mseniir SRCCICA Chats he iuaie, ws cabal ato Eps ge idharetm er weve aldo arora (MOH) 


recommendations, cloipility of msured-services 2.5... 80 bey alas Se Ue, (MOH) 
registration, information, issuance of Health Cards ....................0.. (MOH) 
recisiration of eligible health care providers) )06.3. eyiieeeeaS etter Holes FR (MOH) 
See also OHIP 

CNC TICE NIP AIT RANMA aes er fate he als aucp eaters Glee ia. Gate wrgtee gle Nie, 8 -,. (MOH) 

Healthy Putires for Ontario A ori cil eure a jaa eas ol alien reine le! wire ne a oesalih wom bel sort) oh (AGP) 

hearings 
appeals, designation of archaeological or historic sites.................00.. (TCR) 
appeals, environmental approvals, licences, permits, orders................. (ENE) 
appcalswrerisal ol archaeolovical Mcences |i. io EYL ok a eave Oey hy eee eile (TCR) 
arising from revocation, alteration under environmental statutes ............. (ENE) 
RMA ae Pee chi ead Saban Moa RN De cc eared digs ive bb ge aiattaarn years « mage ae (MAG) 
consolidated, Environmental Review, Ontario Municipal Boards ............ (ENE) 
ESD ules Oy COLE ei ert nag eur cM y i ah lait uep a Sata, wise oie ti MEY, sen 'eiaed (LAB) 
Finan aane SIat 5 ye ess Cece ati SA ARR nb SAN PAS Ae gee cat Otte ON at a agri SP 2 (GIT) 
maori eenlant Cispites) i. Cerca lolam cian iow ai uiarle rsa, altA tel ainis suauaylanutte aa (MAH) 
municipal designation of property, historical or architectural conservation ..... (TCR) 
public, Ontario Municipal Board, quasi-judicial administrative tribunal ...... (MAG) 
represents Ontario’s interests before the National Energy Board ............. (EST) 
SOV Wey OMELD DETSONS AM CUSHOOY. oo. 450 eis cee et MEA OS Sol al (CSS) 
rulings, Ontario Racing Commission Judges, Stewards officiating at races..... (CBS) 
See also appeal 

Hearings regarding recommendations to revoke/suspend prospectors licences ... . (NDM) 

heritage 
advisory services, technical assistance,conservation and planning............ (TCR) 
funding assistance, community museums, local historical societies... .. . na ha (TCR) 
identifying, conserving and managing archaeological resources ............. (TCR) 
manages, restores provincially significant historic buildings ................ (TCR) 
DAA MEAS DALINCTSHID PLO OTAIMS 5 2))5- selich's vidos o> Boel ede 8 meimtimub do ieee slates (MNR) 
EME AEP Lt TAU AEN, EAD TATICIAELOONL co cx oo stn tte WISI os uss otek ous ote) wae prac PUM as EO (TCR) 
ORESEIO PATER oh i ecccrs  Se RACE CORE Rien uel, a din Ue aM EARRNN City SAUNDRA Masta OR (MNR) 
PrOvieClaleusworical, PlAnueSs PrOSTAM ce io ie is aihiome. sch ages es shave “Loeeieiayavel es sieleryeuss (TCR) 
PS CRS MAREK TILODEILICS ate Uae ae cite eit ar Ras onthe sa ters ah pila acarstpents (TCR) 


See also archaeological 
See also conservation 


highways 
AE aeL YAN COLOTCOMENE wig iijcdste ns hektioe as tie kadt no ak Ale code en ams Bs (MTO) 
construction materials, quality standards and guidelines .................. (MTO) 
CONSHICHOU MAlenialS, MEStUNS ANG ANAPYSIS 6. (ora x chu eins os bie celeste ueiw took. nae io = (MTO) 
construction standards, Ontario Provincial Standards..................... (MTO) 
design publications and manuals........... FIN TRA RS RT at RTI asl (MTO) 
Cnr ement OL bicliway Carrier Tevulalions ie ...c m'e pei tit meee ce ie mee on (MTO) 
EERE Coon ieds TAVEHES pc or 12, C071 Siig Me Onn aa RO PS PRR mde ETON Se Ran (MTO) 
PEA te CME LOLTIIATLON ENO tic!) ahovens, 5 cca ete ne bg va take asst 4 javeree Goel ow wlthe 6) (MTO) 
trafic Contromcevices, malic sions: and sionals i 7h. eS he alee a le (MTO) 


See also bridges 
See also roads 
_ hiking trails 


tourist information, Sindenions Lea eh one PON a MOU ps AMER Oy Ca It (TCR) 
historic . 
4 attractions, Sainte-Marie among the Hurons, Discovery Harbour ............ (TCR) 
| Bites earenaLion OL archaemiogical AppealGir i... 2 sic ste alee we ew ed ee (TCR) 
4 Ba Resse thea Cee RAPA Re PURGE aaa tuirs vagy team e: ee co dogiahe mi wipes se lwn Oe (TCR) 
historical 


irl Jie Pe CEA MAES Cea eh alerts siete o wie hig's = ae ge > Guia wietae LS (TCR) 
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153 
333 
214 
276 


526 
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571 
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575 
503 
575 
571 


618 
614 
614 
613 
613 
603 
614 
614 
614 


567 
313 
574 
580 
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designation of property for conservation, poets el Pee PRT ee (TCR) 
Huroriia Historical Parks) 7.2560 ose 8e GTR ia oe ae ee (TCR) 
manages, restores provincially significant pistons baldings 3/ Fo SIS re (TCR) 
Provincial Historical Plaques Program). ia. 2. 5h PSP See ee ee ee (TCR) 
SOCIETIES SPUNGING oe 25 507. 2 Sick aS neha s Sen alas me oe de ee (TCR) 
hoisting 
Materials testing, wire ropes used in mine-hoisting installations ............. (LAB) 
holidays 
employment standards, rules on paid public holidays, vacation pay........... (LAB) 
home care 
See long-term care 
home for the aged 
See long-term care 
Home Oxyveen Program 2: Sa Ce ae. nile tee ee ee eee (MOH) 
horticulture 
crop technology, courses, field days, technical production packages .......... (AGP) 
Royal Botanical Gardens, scientific and research institution ................ (TCR) 
safety and quality standards, foods of plant origin ....................-44. (AGF) 
hospitals 
advocacy and rights advice to inpatients, psychiatric hospitals ............. (MOH) 
Peale Came COC AUIS Lec rer s Gong e ae Phe ce Teak eae coe eta any ee cee (MOH) 
Independent Health Facilities, diagnostic tests, treatment, surgical services ... (MOH) 
housing 
acjodicate landlord-tenant disputes <a cte hse cs 5 ai ees sd ee on (MAH) 
applications. for rent matters filed: before June: 1771998 co ee a ee (MAH) 
forms and information brochures, landlord and tenant matters.............. (MAH) 
mortgages made available by the Province of Ontario .................... (MAH) 
Ontario Building Code, municipal property standards .................... (MAH) 
PHO NOUSINE? MUMICIPALCOMGO 9. . ore =~ 4. utes, ee anes ee (MAH) 
Regional Offices, administration of social and market housing programs ..... (MAH) 
See also accommodation 
HSOs 
Health Service Organizations, primary health care services................ (MOH) 


human rights 


Complaitits and violations hearings 2. Saas Gen aha age Cus ila ua dota ee (CIT) 
iInvesheaon anc eniorcement, CduCaTION : 2... Tens Ree ew te eee (CIT) 
Onto Human Rights<Ommission oo. s >. 2. oy eee ate ee ee ei ae oe (CRE 
protection from discrimination based on disability ......................0-. (CIT) 
FeSeArcGManen) Halters Of CISCTIMINAUION. ..'.'s,.% sawyer ne aan yee eee (CIT) 
hunting 
Ontario Moose and Bear Allocation Advisory Commitee... csv, ae dee eee (MNR) 
Bes WITS BIC ONICOG CT 0c ca Mote acle So 0d Salas Samar en pe eee ee an eee (CBS) 
SOMES; ANTORMATION, DUDITCALONS oc. 5 sata ce 8 Aoaee nts aoe re ane ee ee (TCR) 
RAvcLeOuMscuing, TECreatlOn OPped LOMILeS 20). ca wx eat eran ees Mera eta (MNR) 
hydro 
See electricity 
hydrology 
highways, design, construction, Ontario Provincial Standards .............. (MTO) 
highways, drainage and hydrology engineering ...:................2005. (MTO) 
IJT of Middle Distillate Fuel Registration Certificate-FTA ..................... (FIN) 
BY Registration Certificate - GTA 5-5 82 2 oot Bis ee ne ee eee (FIN) 
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373 
515 
FS 
571 
445 


443 


422 


132 


137 


408 
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485 


516 
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604 
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ILC 
SHU PCNGEHE Leet CCIE sre ee Pea te webs one eb ee bla ee obec (EDU) 
Laid bon yor onal E481) Gog RP ae ge AS Tease 0 ae a (CBS) 
immigrants 
administering business immigration programs ...............0 00.0 eeeeee (EDT) 
Business Immi gration Fropram:-antormation seminars 250.5 2 ose) $a (EDT) 
establishment services to help settle business HAMMCTARIS He. Secs Sete es (EDT) 
DC WR AMIICE SC ILiCiICnEs TOUTS fon. os cA Ge hie cane 2G eee ee oe ee eels (CTT) 
immunization 
REIS CHC RMSED USS SRP eA ee etre as os RRS Lk BO di Seas le aa A . (MOR) 
PLOPTAIaS -pUubiG Neath UNS fl sie oye eae oe Oe ORE Se ee (MOH) 
See also vaccines 
Iniporter's Registration Certificate = PTAs Fore en aS ELIE (FIN) 
inuporter"s Registration Ceralicate GPAs yer ee PG (FIN) 
In-office and in-field Geological Consultation and Advisory Services .......... (NDM) ~ 
ize sprite cect Y (tia ial ig 8] 1c, uci gs Cae Rad. aie nett UOMO Lee Ne DEE iC a ne eae en (FIN) 


income tax 
See taxation 
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265 
244 


PIC OLDULANOM OL IUISINESS 0 ec nie oa. aoc ee UM ak ODES We cetany bh e (CBS) 
Incorporation of Business/Non-Profit Corporations .............. 0.000000 eee (CBS) 
249, 255, 256, 257, 258, 262, 263, 265, 267, 268, 269 

Indians . 

See aboriginal 
industrial 

beable ahd:satety; inspection, enforcement u.Ueni wei. Ol aa eee. ae ie (LAB) 
industry 

negotiate trade and investment agreements.............. Ee nee Pe oe (EDT) 

sa Fityi TEE, VU) 03 oy 11 gees Mae eee ROE” grate SET Cetin ac cea Gey etd y ttn CARE COMM Par EAyT (CBS) 


See also business 
See also manufacturing 


‘information service 


food industry, biotechnolog and rural business development clients .......... (AGF) 
jJabourselaitions.and Collective’ bar eaning wiicihen eazy 4 ie bys cho igo s eee (LAB) 
land registration, Teranet Land Information Services...............20.005. (CBS) 
See also bilingual information and referral service 
SV URPATR AG CELLO Nec, ot) Vito Ving cake SRRea ay gat ESP en ts HG AT ONT RM, we, (CBS) 
infrastrneture and Telecommunications Program... . . 2... 62. sce wk eg vibes (NDM) 
injuries 
compensation, result of an act of criminal violence ...................--. (MAG) 
occupational health and safety, construction, window-cleaning operations ..... (LAB) 
occupational health and safety, mining industry .......................-.. (LAB) 
occupational helath and safety, industrial workplace ...................0.. (LAB) 
prevention including substance abuse programs ..............0..000e00: (MOH) 
Workplace Safety and Inusrance Board ........-..... 6-0-0 seen rece ees (LAB) 
See also accident 
inquests . 
GR bai an Og Bad gil le Ge Ne a ete a eh ac SE TIRE ao Sint hl fel ear ore ae AO (MSG) 
inspection 
SECM RTE fe eg oe te eh en i a RS lk Bes asl gs he tye Cake (AGF) 
Fae CIAL VEUICIe ane IMO NWaAYy CAITICE 1.0 ora coat. aos hooks sie we oe ys wees 28 (MTO) 
RISC Y tr OG CEIOON PORE SEEN IIE AIIOS. Pete ee eect cae oh Soc ep icniG wich Weir cho es chee cs (AGF) 
POSTE PODACCO pr. ine te kos noe ee Ko iT a Ee ae Sy ARN Ga al (AGF) 
TOOd DKCRHSES InSMPeCuiON, PUDNC NOAM UNUS 5 os wer. we stk es oni ae oe Bee oe (MOH) 
food processing plants and other points of distribution..................... (AGF) 
etic ileuly TM Rk le ag iC oto Seieeegin rem epee apenas Parag ea OA. Vina arity aap (AGF) 


medical laboratories, specimen collection centres ................-.2005- (MOH) 
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ee | ee aaa 


rental properties, tenant complaints, health, safety, maintenance problems .... (MAH) 482 
standards, fire safety in education facilities, institutional buildings, new 
CONSITUCHOR. 2 Pe Ea aN soe Ole ie o O e EOR alee ean ni oie ota earned (MSG) 564 
third-party, tomatoes, cucumbers, carrots, cauliflower, peas, red Deets 2) Acard (AGF) 145 
NRay facilities: ... 0... «nee sss ines & sagen var ene ee eee (MOH) 412 
See also buildings 
See also fire 
Inspection of residential rental properties... .....- +. +++ see essere tenet tees (MAH) 482. 
institution 
Parrectional institutions. «sc. 234 cul abe oe eienee atk eRe aenere <= ee (MCS) 286 
insurance 
Gi tCUNbAb eS ef. 5 oo 5 ose See en's + shed wan ei an bon ne Allee oes ea (AGF) 145 
appeal, automobile insurance statutory accident benefits claims:i2 2h S.ccatiweets: (FIN) 371 
approves automobile insurance rates (premiums) and risk classifications ....... (FIN) 371 
automobile insurance evaluation of claimants’ entitlement to accident 
bere fits is en 5 Ee a a ace ag (FIN) 370 
compensation, people injured in auto accident when no insurance ExIS(S. .<2eKe (FIN) 370 
complaints, business practices of insurance COMPARES |e ,..25.2ie pee ee (FIN) 373 
Deposit Insurance Corporation of Ontario ...... 661. e reese eee eee tte (FIN) 368 
deposit insurance for individual depositors to a limit:of $100,000.e A (FIN) 368 
disputes over adjustments of loss on crop insurance contracts, appeals 36.7.2. €2 (AGF) 148 
disputes regarding the sale, repair and safety of farm machinery, appeals ...... (AGF) 148 
farmers, Crop Insurance ....... SF SRS oN caeeha a: «Sharm ad Soe ae ree (AGF) 147 
final level of appeal, Workplace Safety and Insurance ..........+++++++555+ (LAB) 457 
licensing, insurance companies, life insurance agents, insurance adjusters ...... (FIN) 372 
Ontario Health Insurance registration, payment of claims ...........---++: (MOH) 415 
premium tax on insurance companies ......--- 6s eee eee eee ete eee tte (FIN) 361 
recommendations, eligibility of insured health services ...........+++++--- (MOH) 437 
Pariewr automobile insurance FORMS... <°...’sia'slete tinea ee 2s can) Oe ie 371 
review automobile insurance underwriting rule of filings..........-.-..-.05- (FIN) 371. 
Workplace Safety and Insurance claims, advises, represents worker. i2. se" (LAB) 454 
Workplace Safety and Insurance Baord, frontline services...........-+++++- (LAB) 457 
Workplace Safety Insurance, advice to employers .....----+++++++++ esses (LAB) 453 


See also health insurance 
insurance board 
Workplace Safety and Insurance Board applications, Ontario Business Connects 


RRSETE EAL LOOTING Ce ote he Pa oo ae dl So aC ae I a. ea le te at tO eae (CBS) 9246 
eT eae TCT Plan) 2. cieeat oe ee toate oti ern Sumo) san, are aah ec tes (aeme natin ine ae ee (TCU) 587 
international 
assists Ontario Agri-Food companies to develop export sales ........-----.-. (AGF) 139 
attracting film producers to Ontario location and production FACIES «5-7 sk (TER) ee 
capital projects, market intelligence, support and advocacy for Ontario 
Fo Se ae Ce RI oes, 0S hE See FONG TELS (EDT) 316 
Disaster Relief Program. .... 02.0... cece ec eee eee teen teeter eens (EDT) 305 
guidelance on protocol practices ..... 2.2... esse eee erent teens (EDT) 305 
investor assistance service, manufacturing and tradable services ............- (EDT) 333 
Market Ontario investment, International Sales ........-..--.. esse eee eee (EDT) 314 
monitors and regulates international adoption. .........---+.+++eee eres: (CSS) 214 
program information, International Fuel Tax Agreement ......-....+--+++++- (FIN) 353 
science and technology agreements... .......-- eee eee eee rete teen eee (EST) 334 
trade missions and exhibitions, Trade Team Ontario missions led by the 
Preteen ca cen Ne cae det ts Oe ee ce ee ae (EDT) 316 
trade promotion programs, export missions, Agri-Food .........-+++++++++- (AGF) 139 
trancice Of adult OLLENGETS «aah idsul + Make oals Ns wie bite > = Sine ion cies ee (MCS) 281 


International Fuel Tax Agreement (IFTA) Licencing -GTA, FTA ........--...-. (FIN) 365 


a oa ana ae an 
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interprovincial 
Interprovincial Standards (Red Seal) examinations, skilled Beae atone NR EOE: Stes (TCU) 
Rega tale-ane NVesINeNL ASTeCMENIS) ioc 0 ec. mien eh ee ela vk acess ay 2 (EDT) 
relations, policies & program issues, negotiating & communications advice.... (MIA) 
Me ALS Peay POPPE TTC SPIN or 2Y 8 lent BRR Cea GT AN gp Ae See oc ae eR a (MCS) 
intestate 
RE Ane cram TI Tin SIT ALIEN i hon ee kg eee ns Succ Se che I ss Coed o's od lang (MAG) 
Ray erat Ga hee ea oF aaa sta tye air Sela k ep Wah CRG oe cag od ales ee (FIN) 
investment 
appeals, Community Small Business Investment Funds Act ................. (FIN) 
client outreach and servicing program, largest domestic multinational corps ... (EDT) 
encourages international business people to immigrate .................... (EDT) 
Guaranteed Investment Certificates; Savings Office... 20.053 on. we ee os (FIN) 
identifies opportunities to use prov investment in technology development .... (EST) 
identifies opportunities to use provincial investment in scientific research ..... (EST) 
information, presentation services to attract, expand investment ............. (EDT) 
international investor assistance, manufacturing and tradable services ........ (EDT) 
PCy Ie ICCA CCOMIMGE FOLTAI cain oho Ail ies. alee TA a Rese ae Pere dw oe apne (EDT) 
market mineral exploration and development opportunities ................ (NDM) 
Market Ontario investment generation activities in the United State .......... (EDT) 
Market. Ontario imvesimentIntermational Sales 2.0.8. ..co5e65 ke ee (EDT) 
markeuns, promoting ¢Northerm: Ontario ws 35205 asow Sie os a ragece wae ese dep. Beeie (NDM) 
tara UIE LeS MEOCITIISSION irc seas ack soe is esa. Ua Se vaa eve Meek » todew top when cae (FIN) 
program information, Ontario Investment and Employee Ownership Plan ...... (FIN) 
rural, biotechnology and food processing client needs ...................4. (AGF) 
SeiEpee feialeddechnology-TeSCarChis: it Hie te ao. bon titeawin) cde o Seybawnss (EST) 
SEMVICES 10 NEW: aNd CXISHING INVESLOTS 265) e5 ss ees ee weds 5 a CRE Tire oer (EDT) 
Investment Readiness Test .......... patted Nee geet ke ccezcapr ei le ca ahs (NDM) 
boperwash Provincial Park (Southwestern): 6 ek rus om & avec <sym oh (MNR) 
Issue of orders to move posts etc. to ensure integrity of land.................. (NDM) 
Rete ae TANCE ETC ONCO Ie, Aiko ey A eas ete eek an pide wc iS 5 Mase gue (NDM) 
Panne isoKe re TOvinCIaL bark (NOFHCASTEII) oi iseg: 520156 5 SU Sooo vote ossl shia oa, poss 0b ombe (MNR) 
jails 
Pais er OLPOR MORAL ANN RTIONIS: <o cic) rt ee Ak Sek LRM S RAs EIR (MCS) 
MTA NOC EOE rr ge iain Fg te neta eat eR et Rug reme A Ras) AEN IE ALA (TCU) 
job mart 
PEC MDINGHVINOe eet trn ys, hi a cr SRL Se hee te, Se CAR See hones ies oc (MBC) 
jobs 
mm -almunisters summer Jobs Service Program v2. koe ce eds oP ees (AGF) - 
hands-on training program for people who want to work in a skilled trade ..... (TCU) 
Rural Job Strategy Fund, job creation in rural Ontario ..................... (AGF) 
Training Hotline, employment and training program information to the 
HBG Pe yor Deer aie ee alee ee ee IN FP eure SSE ME} (TCU) 
See also employment 
PEE er earce-.rovincia: Park (Southwestern) . =. eos 2. eee ee PEO (MNR) 
judicial 
t prosecution of criminal cases before Ontario courts ................00005- (MAG) 
jury : 
MNT IES on. , gi ne Shien inc ein Oe Se IRs Fok ha ee (MAG) 
ustice 


See judicial 
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462 
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Kakabeka Falls Provincial Park (Northwestern) . 2. .:.....0%-sanbec sues ween» (MNR) 
Kap-Kio-Iwan Provincial Park (Northeastem) ©... 0.0. on. tee va etels shal (MNR) 
Ketlesakes Provincial Park (Northeastern) © 2... <'-scate ee eee, rece ee ae (MNR) 
_ kickboxers 
licences, professional boxers, kickboxers, wrestlers, and officials ............ (CBS) 
ehulbear.erovincial Park (Central)... Sis-t8: Stee 20 oe Se eee oe (MNR) 
laboratories 
geoanalytical data, mineralogical and elemental analysis services........... (NDM) 
licensing, inspection, medical laboratories, specimen collection centres ...... (MOH) 
program policy related to payment of fee-for-service to private medical 
FADOLACOTICS oe On 2 ee Wy oe (oo ee ee I ne a (MOH) 
Puble nealth, tesGie and EXPCrulse Bute e ses ce bee ae iar nearer tae (MOH) 
testing im support of public health aceivities Jo: eee ts eet eens ea (MOH) 
laboratory 
develops procedures for measuring new environmental pollutants............ (ENE) 
SUVILOMIMENAL TESCALCH crore coins Or eset he ee ie etree tee eee ES (ENE) 
Materials Testing, wire ropes used in mine-hoisting installations ............ (LAB) 
testing, surveillance for drugs on the Drug Benefit Formulary.............. (MOH) 
fearing, (ransportaron system materials... ac es os soe cee ene ee wate (MTO) 
labour 
appeals, employment standards, health and safety inspectors................ (LAB) 
cataloguing arbitration awards for public availability ...................... (LAB) 
eollective agreements Ubrary yh ett coe cia acces ee ae ok ee ee (LAB) 
deal with complamts of unfair labour practices: . 22.520 2. oe oe a e eee (LAB) 
dealt with wegal strikes;anddockouts *. 2a) 1c rats pecan. ies 2 ome ae ake (LAB) 
employment standards; information; Web site <>: <=... sya. 00 te ea eee: (LAB) 
labour relations/collective bargaining information database................. (LAB) 
monitoring the progress of arbitration proceedings....................008- (LAB) 
Office of Arbitration, constituting boards, appointing single arbitrators ....... (LAB) 
Office of Mediation, conciliation services before strikes, lockouts ........... (LAB) 
Ontari.tabotr Relations Board. 22.6 %)...3. 2 fs «2 as oe ee eee (LAB) 
trade union certification, termination of bragaining rights .................. (LAB) 
training, apprenticeship, employment preparation ..................-0008- (TCU) 
Eanour Sponsored [nivestment Pumas SF 60s 5 sce sae GR es Se as Se . . (FIN) 
Lake Nipigon Provincial:Park (Notthwestem) 229 fein cc ee ein ws «Ee (MNR) 
Lake on the Mountain Provincial Park (Southeastern)..................0008- (MNR) 
Lane ot; Peter Provineial Park Southeasterm)...2¢....0 gstaulee own ast hiesatens owen (MNR) 
Lake Superior Provincial. Park (Northeastern) acsiecaeseainy ces hes Seek ieee (MNR) 
lakes 
Environmental Partnerships, pollution prevention, water conservation ........ (ENE) 
fish culture-operations 6.502205 vy cats ee Gk eee wid os abe 0 Ors ee (MNR) 
Great Takes renewal oo o9 so. Dubie. aoc ee as Ss ee eee (ENE) 
management: Great Lakesuie. Ua 00.55 0 oa kaa se cena = Cag PES: (MNR) 
natural resource management PROSTAUIG © Midas Gains ne wie Ssliewi os kara xis (MNR) 
See also water 
land 
acquisition of land for construction, maintenance of provincial highways..... (MTO) 


administration, registration and acquisition of mining lands ............... (NDM) 


503 
503 
503 
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porch Nerd be. rice ST Ck Gallant pray Deo ce mews Nena Se oe a ae (FIN) 
appraisal, acquisition, sales and leasing, policies and procedures............ (MTO) 
cadastral surveying licence, Ontario Land Surveyors membership .......... (MNR) 
RNR AINA OT CKO IG OMa nr oe ae a, Sto ata, Vee Nees. See coy te nie ae (MAG) 
computerized access to mining lands information .....................-. (NDM) 
Earth Resources Land Information System (ERLIS) database .............. (NDM) 
geourupiitec information, nomenclanire | LAS a ee (MNR) 
PEVICOMMMADS ANG TEPON tS oc foseeic's ES ee isd eS Serge. Oe are Ae (NDM) 
information, Land Transter Tax; Provincial Land Tax 827220 3 Aa, (FIN) 
land use planning to access high mineral potential areas ......./.......... (NDM) 
Mining Land Tax, administration and collection ............... 0000 e uae (NDM) 
negotiates and settles Aboriginal land claims .............. 00.00 ce eee uees (NAT) 
partnership programs, liaison with Conservation Authorities............... (MNR) 
protect -ite-and:- property; Jandrelated: hazards: (:ie¢ 15,525 Foe ST. (MNR) 
Provincial Digital: Topographic Database 2. 8.5. EES eh eS (MNR) 
public access to Crown mineral rights, development of mining lands ........ (NDM) 
fogisiry orrices tecordssclectronic search js is.c05% 5 A eS A (CBS) 
resource management responsibilities relating to Native people ............ (MNR) 
BIE VilIP PECOUCHC SERV IOCSRS: striae 2s ish 28 53 boasted haw eG ws (MNR) 
Surveyors, self-regulating professional body ............... 0.2.0 e eee eeee (MNR) 
titles, ownership and transfer, registration . 3.25.23 0 SNPS ee PES, (CBS) 
use management, environmental issues, information sharing................ (ENE) 
See also real property 
AG ISRED DAK eon Ges ac W oS Foss g NA oa eee ew Se a Shale bS OE (FIN) 
land use planning 
applications, appeals, Ontario Municipal Board ....................00005 (MAG) 
ensure access to high mineral potential areas ........ ee eRe tr Me ieee Ate US (NDM) 
identification and promotion of new planning practices ................... (MAH) 
single access point for provincial review and approval.................... (MAH) 
sustainable development of Ontario’s mineral resources .............6.... (NDM) 
ances inning Approvals -. o3 6 POON Gs GIR Aa PARA RSG (MAH) 
Land Use Planning Education, Training and Communications ................ (MAH) 
landlord and tenant 
BUSI Me ISDUIES siek que Se re a ee SO AT ee lel Ea eee (MAH) 
information about venant Protection Act). : ia. i fis oT ee ert OS (MAH) 
pent matters er peloresines) 721998) oe Se Bk (MAH) 
mancuorg, 1 enant Application Processing... is sic. eat xap is sess cba ca woes (MAH) 
language 
Languages of Instruction Commission of Ontario ............6.... 000000. (EDU) 
Presenoer speech and Language Program: « s.5. 2c saa Fins nnd Faw OES Ss (MOH) 
resolve disputes, education programs in the language of a minority group ..... (EDU) 
lawyer 
Children’s Lawyer (formerly the Official Guardian), legal services.......... (MAG) 
represents personal, property rights, persons under a disability atlaw........ (MAG) 
layoffs 
_ See employment 
LCBO Brand List With Vendor and Agent Names ................... 20 ee ee (CBS) 
ou bis Or Consionimsent A ventsa.ecs ste ea ee es Cee aw See (CBS) 
Berrie tno SEOUL ii re es es ESE amo ane oP ON neues eh5 (CBS) 
ent) Peome Places Dumipersitts Sea tok ee sets See see aetw sl eee. .. (CBS) 
BO Store Name and Address Directory 22).505% Oo a (CBS) 
leadership | 
election finance filings, political leadership contestants .................... (EFO) 
CE USS Cirle Sis IRONS: Gig aa ay Ur > Ree nea Rie Mia RD (NDM) 
legal aid 


delivery of services in Ontario. .... Ee Tene SO eS Lins tem ae tae (MAG) 
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legislation . 
bills and regulations, shop in person and On-Line (POOL) Web site.......... (CBS) 
current Sessional documents tabled in the House ...................0e00e- (LEG) 
Legislative Assembly, enacts, amends and repeals legislation .............. (MEM) 
status of legislation (bills) from current and previous Sessions .............. (LEG) 

legislative 
answer questions, matters referred to and being considered in Committees... .. (LEG) 
dming.room.and cafeteria, Tuck Shop... 22 2. Faia: «2 1s se wl sO See (LEG) 
drafting)services for bills and regulations:: 524 4m Sweet «age © ee eee 8 ees (MAG) 
filing and publication of Ontario regulations, translation in French.......... (MAG) 
BUTE SHOD Hy. swe e se las se eas biatin, a ale toscg agar ape eeaee eevee teen amps areata wees (LEG) 
in-house security services, Legislative Precinct j5:.). 5° ts} seis a aie, Sane sine (LEG) 
Legislative Assembly ....°0 seca nia Serie eRe» epee (MEM) 
Legislative Building tours’. 20. fo. i ces ee ea tee - eee (LEG) 
Members’ Public Disclosure Statements, Integrity Commissioner............ (ICO) 
Page:Program, Student. Usher, Programi...visisric<) os eoy- cites toe pete eye PT (LEG) 
preparation of annual statute boe@ks 25... 2-2 -w.-,a4/igaah 3 Sheep es ee gee (MAG) 
provincial elections of Members to the Legislative Assembly ............... (OCE) 
televaston2z ONT PARE ie saveikos oa 5. 0 eld ace oo soe ee ees eta ta eee (LEG) 

legislature 
Hansard; official report, interpretation Services. . s s2ctcstsg;/aee eta 2a (LEG) 
maintains public disclosure statements of Members, Executive Council ....... (LEG) 

LIB 
MIDST AACE 3 gota gic eevee cas os ROR te cheaem celica ea ace eet ea (LEG) 

libraries 
Royal:Ontanio Museum. specialized libraries 55<,5. i022) eae esa (TCR) 

library 
art. reference, Art Gallery of Ontario e.ecs. =o eke eee ees ee (TCR) 
botany and ornamental horticulture, Royal Botanical Gardens............... (TCR) 
colleotivesacreements libtary’.....°..- seca sr decane tee Oe (LAB) 
environmental research, technical library (by appointment)................. (ENE) 
FOTENSUD SCIENCE: ea g's.ao:9 £4 Pani ed an i tata an tide) 2a ee eae (MSG) 
rant ang pay equity. Programs 27k Aas ie en ion ke Sarda ale oe (TCR) 
Legislative Library, for MPPs and staff, Legislative Press Gallery ........... (LEG) 
Minesand Minerals reference Lrary ooo ein ws gs : ote gts pe ee (NDM) 
Mines Library, publications on geology, mining and mineral resources ...... (NDM) 
IN atten RESOUTCES: ome ect «ag Gs a bik gx" oceie Sage Re a Tie (MNR) 
ld Port W illiatn fexOurce ORAL. oes. 2. = + ne mica «Goh gee ree ae (TCR) 
Ontanioibrary.Senvice — Nort) i. os: 5 (fd Adee a eae ele (TCR) 
OPP Baten Silke TE sr ary sop, ccm aie f earskc.s 3.5 5 ko nn Sep ene aytaie aus ape Sree (MSG) 
Publics Labeary Services-Awards:;20cc. +:nc snut-ahh arouses GORE eel (TCR) 
SOUtHErY Cintario: Linrary SefWine.. Go. sacs ether et mene ai ie ail ang ee (TCR) 
licence 
appeal; environmental. \.-.; <i; ater ax oa le ab aR pee ea ek ea (ENE) 
ANCHAROLQRICAL. 0/7 )2 sce apa wae a PR ac ve Oe ge toe Sst A Ba ec eae (TCR) 
bus for-hire services, operating licences, transfers, suspensions............. (MTO) 
cadastral surveying... <a poe o> dee sR ee ari ei ae (MNR) 
charitable and casino gaming, lottery schemes, bingos, raffles............... (CBS) 
npantinecenect TiShing so se erect antic! <9 area ol ct eetig Fetes oe nas tla es (CBS) 
issues licences under the Beef Cattle Financial Protection Program........... (AGF) 
liquor and liquor licenced premises, sale and service .............00.00005- (CBS) 
PAIS Lands © 22 gS as sy Sei oe aceh a ge ein w tanta a eared aie (NDM) 
Motor Vehicle Inspection Station (MVIS) licences ...................--. (MTO) 
oversizefoverweicht vehicle permits Fo% 5 '2b sak ons ay mee ee (MTO) 
refusal of archacological licevieess gnncals. |. won «ae saris x een os «eS (TCR) 


Review Board, Agriculture, Food and Rural Affairs Appeal Tribunal......... (AGF) 
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STD Say fas GM Tr tat of 11 3) | Beaune Argel, ne Np katana gene ini gr eo Ri rae OTR (MNR) 
DCR L ALR OCMMME RATIO VERIS ONS ote Waal e ok ites sos Gia le ek eS gk vies we bk (CBS) 
Syste late f UTES TAICETICES ies co ayes ak als epee the abe ke ees (MNR) 
PLM AMN GT OAS TIER ALIN MACROS ae CT eis ies Sask em aiie wh ees coun As (MTO) 


See also permit 
See also registration 


Bete ea eal ICHAEL Saget eet een eres ee Pe ee ee Rete eee eR (CBS) 
licensing 
PO mee eRe ley, orn Win et ioc Hare States Watehee st Mois cig hein ote (CBS) 
SEN ag ef hag SO oR a ae fe alae bah Sh Oe ci a adie (CBS) © 
PAIRS AIC ISIC er ae ete vy os ELC ayo Sy esietaas oe Waste wee cre essen (CBS) 
EEL Sor le in 09g EP tiie oa a Dl Ha da A Na BAe es (CBS) 
PEER E Ve IC Ies ir ee Cae aa Lt eh IME CA She ar oN ee ne (MTO) 
facilities which may emit a contaminant, including noise, to the air .......... (ENE) 
sINanCtal INSutinOnS ANG INtEFMCOIATICS.. cs cc. s sch ho pwc cee bee ee wae (FIN) 
PASC VY MONIC] CMICOOLS Cater, ate ae ee oss tea aes (MNR) 
DeeeaE et sO ALOIS SUCH ICES tire tert ea ema Tig oreran Sonat Mfr ety a tne 5 oe eet (AGF) 
medical laboratories, specimen collection centres ...............00000 eee (MOH) 
Paperoack atte Periodical Distributors oe a See ee ek ae ee eee (CBS) 
RCO SOEs Or CULE COMINIOOINCS fc, Sh DEW ale eR Hae a spd eo ene ws oh (AGF) 
race track operators, teletheatre locations, racing participants ............... (CBS) 
PCOS IH PV ETS TAM VIIICIOS ook fo oo hoo char cts testo te  lascto tela gee ge oe cutee (MTO) 
renewals, change of address, Drivers and Vehicles Office ................. (MTO) 
SCPE GT ESOS 200 S75 C014 [ot IU a Sd ae Bis Ee (ENE) 
Vase Wale ree WdRe SACUIIUIOS at isa crs G aceeccitre is «sees e Rasa tate aoe errs (ENE) 
liens 
Eloy Ply Wherigo cae Tg cys Oe Cat 1 Vat Li ang a oe aad Me Nae eine <n (CBS) © 
paper and electronic registrations and searches <0...) Sc a eek 8 (CBS) 
register notice of non-possessory liens, repairers and storers of goods......... (CBS) 
ey EOS AUN ep an ie CG ea ear Ai pki ete rane Ana Gs ie hc Sheen Aur i ar rniik (NDM) 
liquor 
licences, sale and service of liquor, liquor licenced premises................ (CBS) 
POE Siren sate Ol CINEATI SG iti. Ios oe Se ei ae Seta eke sete cans (CBS) 
Be ree AIOE CR IPG re er fe er eas Sas Mets, Cotes ates (CBS) 
See also alcohol 
dco ies Eiteet [2 TSP aie at Aan cae mA eta Ip aR Ni a ee MAE ame (CBS) 
literacy 
adult basic‘education program os.) eee ee ee sh Bisa ort ye i apne ete (EDU) 
funds, adult literacy programs offered by community agencies, school boards, 
AME ee Ree SPR ed oa ek Wie A) Se oo Sg nee Ya. 7k aol eh dialed aya adored we Sate ta Soh olet (TCU) 
literacy and basic skills, employment preparation.................02.0008- (TCU) 
cs Teer Tetat Ta] AEST eR TK Jy Gi 08) 721 Dae ey oe oan a ene ne (TCU) 
litigation 
TPES SEs CLOT AE RE CRE LS Fel bo Sg Soap ned ike SR SPO Ma ORS 2 oP a ee 2 (MAG) 
Ropar eco uatnee atch THEA FOWE ooh 2 ose deg choir ois gh Shei vie See wR Se (MAG) 
livestock 
administers Livestock, Poultry and Honey Bee Protection Program .......... (AGF) 
claims, damage or injury caused by a contaminant.....................05. (AGP) 
genetics, nutrition and animal health improvement technology programs ...... (AGF) 
inspection services, processing plants and other points of distribution......... (AGF) 
legislation and regulations pertaining to livestock medicines...............- (AGF) 
heen. eee Callie Financial Protection Program)... 54... - we wn es os so (AGF) 
management, livestock and alternate livestock species....................4- (AGP) 
meat inspection, proper disposal of deadstock ©... 0.5 Si cs ce eee eee ees (AGF) 
on-farm quality assurance, production systems programs................4-- (AGF) 


protect producers when a licensed dealer defaults on payment............... (AGP) 
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veterinary inspection services for abbattoirs and sales barns ................ (AGF) 
See also beef 
See also meat 


Livestock Medicines Act Program ............ ee es ph, EMM Fey) onan eigen (AGF) 
Livestock, Poultry and Honey Bee Protection Act - Bear Damage to Livestock 
Gommpensation Program 2% fia. sde ah eae aie eae ate ea aa eee a (AGF) 
- Livestock, Poultry and Honey Bee Protection Act - Part I: Wolf/Coyote Predation 
PRIN AGM ea oy aay Sean tinea eae aa ike «te ee ee eee ea aa) Pees ahha sm .... (AGF) 
Livestock Poultry and Honey Bee Protection Act -Part IT - Damage to Honey Bee Colonies 
by. Bears. Compensation Program: -6/¢.¢..51e's skis is We ace Se ee es (AGP) 
Livestock Programs - Beef, Dairy, Swine, Equine, Sheep, Poultry, Aquaculture and 
PRLCPNALEVE SDECIES fo. Loa lef Miia hase SRG ae ah taal a a oh eg ae Rae ae aiepar (AGF) 
loan 
loan and tnist:companies, licensing .4:. .... <\.s2. 6 434 eo Sean PURE Ee Naat OT! (FIN) 
Gntario. Cultural Attractions Fund cs oss se a ee ee i Sa bee eae (TCR) 
repistration, security agreement, lienS 7.5. 2.2.6 < . «33s: Se ba noe eee (CBS) 


See also financial assistance 
See also grants 


EAN FOC¥OIVENCSSSPTORTAIN 5.020 s-a ig setae Sse = ae Sek Sip ow tpeenlea nue ra tees a ate (TCU) 
lobbyists 
See registration 
BeOGal ROADS GATOS 5552 < seis Caachi esha Tar em STN eke ee 
LOCAL SCEVICES DOAIUS |.) Ses os oo aha eRiciee ee eee ip Ae haa (NDM) 
lockouts 
illegal lockouts, adjudicates labour relations matters .................... ',. (LAB) 
labour dispute, government’s conciliation services................--2-000-- (LAB) 
meastics @onsulting 20 eo 2 oF Sipe 2's Wa re eet eet a ee (NDM) 
logs 
See timber 
Lous PomtiProvincial Park (Southwestern)... a Gee ates See er ae Seal (MNR) 
long-term care 
eherbslity determination, Support Sr VICES 3c sete s) osc cask taue eat oe ene vue ee (MOH) 
facilities: nursing homes; homes for the aged.) 0.2 02. ou. s ea eae (MOH) 
grants, assistive devices, ostomy supplies, needles and syringes, oxygen ..... (MOH) 
Placemene COOTdMaAtION SELVICES dit. ita cate i 2 a racine teens ns (MOH) 
PA NSEATOrNiaon: . Secs wee Ye cele 2 es Oe Aa a ee ek a (MOH) 
service information and referral, Community Care Access Centres .......... (MOH) 
baie skermicare Operational) jieinee si. c's ss <<< <a a 8 aig aes oa ita cian ea (MOH) 
lumber 
See timber 
MacGregor Point Provincial Park (Southwestern) ...............-...200e08: (MNR) 
Wiech cod Provincial Park (Northwestern) 2s 230) oc eee a ae ae (MNR) 
magazines 
See periodical 
Maintenance and Access to Documents Filed Under the Mining Act ........... (NDM) 
MANOR 
multipurpose control survey adjustment and analysis programs............. (MNR) 
WARsNEAC rer 8 LIGCICE. 3.2. vale 4s Gare ete ates kia oe cece, ee eee (CBS) 
Moanntachirer s Rentesentafive Ligence: 2... 22. sen was 5 eek s Bo ee eee a ae (CBS) 
manufacturing 


investor, assistance, international. . 3.02 5. siete acs. ue ae eee eee (EDT) 
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maps 
field surveys and studies, published as regional bedrock geology, geophysical 
TAD Sen Ore eaten Meh ace goes ne ls) om aM oe oh lee ne Dae (NDM) 
ALi er Tg UTLEY PAST GA ot Te a We REA ca rine eka hears es Reis Sie a a ee (MNR) 
OO UNBRCIE amas mn vik Coe ie uas ov shan ok ee bate anee Tacos s bub Ue by wiacinies (NDM) 
secologjeal, seromagnetic maps: Mies Library. 20005 ee ee (NDM) 
i ialabiopROad Maps pda: ues 5 eiclhais fs dara e ie ata «SS Lda peal ane Ate Be (TCR) 
eed LON Mae Arka GeMral)., yur teeta eis cies ois i cate chistes, ss ake ses aaeane (MNR) 
marine ) 
database, marine-based archaeological resources .............2.00 cece eeee (TCR) 
ROVE IE VEL DE SI eG des ST, 7 Is Be Oo ese Agr a nee ag re ea ae (MSG) 
Bratectincyennc- msurance: (Agriculture) 2). sid ui nists BER le BT ili webels oobi (AGF) 
miarketme Guide je si fi2 hn tials oe BaP ceainss: AIC MG UNS SATA Vas, AIRE (ENE) 
marriages 
Certificates of Registration, persons authorized to solemnize marriages ....... (CBS) 
fe sisiennen, cerilicates, Searches. 35%, Witsn ha fie ata ius Stee ( HIRUARC oe (CBS) 
OCPEISUNCS RON AG cee RGR eA ot nO Un HPN aie is ere Mla ot ate (CBS) 
Brarenintver Provincial Park. (NOrtheastemn) 60) oe in cis oie ash nce eae RAISON (MNR) 
mattresses } 
See upholstered and stuffed articles 
mausolea 
Bee MTC OULMES ODCTALIONS san tiick ii 9 PEE SHAPE OM Ta Ga BN (CBS) 
evicKacw ont Provincial Point (Central) e232 ey he OE a, (MNR) 
meat 
conunuans mspection to licensed -abattoirs . (ors 0s Sa eee ae PI RPE A (AGF) 
inspection, processing plants and other points of distribution................ (AGF) 
Bcatinetistry Basics ralt dang 2) —*VIdeO es Pee TO ee tee in One (AGF) 
Se ATOM Vs VLUCO a rans eh ACT a ae Gh eee ee tie oe ate Ov ls eel ete hs (AGF) 
TULSEU NI) hat gk Sa Cdl ie ag ad aa a Te 1s St SAE IU ANS Ag A A re ee (MAH) 
mediation 
CO, withmaiue Oniario PUblG Services var ts te oe ee wees rete (MAG) 
consumer compensation claims, prepaid funeral services not received ........ (CBS) 
disputes, automobile insurance statutory accident benefits claims ............. (FIN) 
HUGaai ets MIAUOlis, BOAO Ol LNQUITY Soe. bce ik ne occ i8 me ese ew oy tee oe (CIT) 
PETAL a ese P PES ne Ss ht eta gt a a RP OE Ara t R (LAB) 
eg Marie Lal ARIS COOMITISSION to ee. aac so set gaia! Sand oo alige Seon at dace aye (CIT) 
medical 
AMDilance services. land ane ait ffaniSPORAtiON | 6.3.9... ve Fe ws eee (MOH) 
EM ST SEPT ON LGR TAY AT gale RACA @ il Ri RR eR RT ar Ot Geta ag Rs On ee a (LAB) 
igen MAE GICAL Dicer al, PICA e. fe. nus. Lar See aren Vo a oh oieie aie Sieeiac a Rob nals Races (MOH) 
health insurance, registration, information, claims ....................... (MOH) 
licensin=. daboratories,. specimen COLECHON/CENIMES ay oc. oi stey, 1s baud eels cece. (MOH) 
Fevyicw appropriate Tee-TOC Service CLAIMS oi os pee tains, “Apsedegd shed (MOH) 
treatment, diagnostic tests, surgical services, Independent Health Facilities ... (MOH) 


} 


_ See also health 
Members of Provincial Parliament (MPPs) 


i 


CUES ATOTM Ect eae cs ts oh Wi ae paiet el ra pethen Acoiate BEER. Pare ah. at NS ROMER IST 2 (MEM) 

mental health 

—RSTESS S71 Sea Eee omer OES cre een eoe, an FEN rte emer mere (MOH) 
investigates allegations of serious harm to incapable adults ................ (MAG) 
lawyequcauonal materials, programs: ... scitehcs- ope watered ee a (MOH) 
peccavestClertiticates OL Incapacity is. oss, shila oo ric hea shaeive Fo are ee (MAG) 
requests to appoint a guardian, incapable adults .....................00.. (MAG) 
Death gh Tp Ot ACSI tea os ee ee pet eo gr ye bee ew lece 8d (MOH) 


See also psychiatric 
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metallurgical operations 


inspection, workplacé health and safety". Va Fie OS Te ee ee (LAB) 
methanol 
See fuels 
Middle’ Falls Provincial Park (Northwestern). 12)0 on arias tee ae (MNR) 
midwifery 
funds delivery of Services = 25. eb ee dP hee eo a Ee ee (MOH) 
midwives 
Tepulatory Organization, oss oe hoe tare ss hers no I age (MOH) 
Mikisew Provincial. Park (Central) io) .c2a1 65 on tek See oe eens ate (MNR) 
milk 
appeals,’ disputes under the Milk Act. ss 1c. nicin. i. tiated Vb eee (AGF) 
inspection; production, processing plants. 5. 05 sass tperaead sdacacs ect sn soto wa sttnaeaee (AGF) 
Supervising sacketing boards Al 6 aco na ae eee oe Jac ee oleate ae (AGF) 
See also dairy 
Mine Closure Plans pursuant to Part VIII of the Mining Act.................. (NDM) 
mineral 
AEWIRES PLOSPCCLOLS, Aelia ccsiiy LE okcde kh Spee Aa ee ae ee (NDM) 
developoment, one-window approach to permitting and regulation.......... (NDM) 
geoanalytical facility, mineralogical and elemental analysis services ........ (NDM) 
geochemical investigation, Quaternary and Paleozoic-age materials ......... (NDM) 
geological and geophysical mapping, Precambrian Shield ................. (NDM) 
geological consultation and advisory services ..: .-...4 seen laws Weenie (NDM) 
information centre, reference library, database, maps, reports .............. (NDM) 
information, publications 7% ois <2 aed oo a ae aes bee ee a eee (MNR) 
market exploration and development opportunities .....................-. (NDM) 
PeVE Ie ad TALES 55s 52a ca aud pe "o's sa. in we Rome otis ard ane BE Uk ee a (NDM) 
Ontang Prospectors Assistance Program =) 20) ons «oS hs as eee eee (NDM) 
pubneasecess:to:Crown gionts ise h sy. wie Guarhin scahcaoe See ee ee (NDM) 
public access to geoscience databases, resource materials ................. (NDM) 
public forums to promote Ontario’s minerals industry .................... (NDM) 
DUDMeSHaNS: TEpOrts And Maps. \SALES i Ae tae Gac. hia permet ce ma ea (NDM) 
Punetalenosit: PrOO TAM “as. szee5 its! 'a see ea igs ita ste shetagb wads oleae ta eae dae (NDM) 
Nanerar Devélanment Programs > s0%s, iis ak rs ea ea OY a Le tee (NDM) 
PCPA ReSOUTCEC ASSCSSMOCINS =a, vss cana dvs een Oks Ck a bx a ean ee (NDM) 
mining 
ALLS trAtion.or WMintT, Eax, cet dec eee Ln acd ork ish eee Ns a er (FIN) 
appeals, MinineAct A geregate Resources Act -: <5 ag ap as os Wie (MNR) 
appeals, Waning Paro wieeet eae, ats ita )0 s «06.6 cba hain aly ee eee (FIN) 
assessment work submissions, mune claims . 0. 0. one. s accra se alee (NDM) 
collection, Mining Land Tax, Lease and License rentals .................. (NDM) 
computerized access to mining lands information ....................4-. (NDM) 
database, patented, leased and licensed Mining Lands .................... (NDM) 
determines eligibility of exploration expenditures ...3................4-. (NDM) 
ensure sites are: developed -andclosed‘sately 032025 Fo oe ses be os ca ve (NDM) 
exploration development of lands, public access to Crown mineral rights ..... (NDM) 
inspection, workplace heatth-and safety). 2.0.0.5 0%. see ee ee ee ee (LAB) 
maintains industry standards for evaluation of assessment work ............ (NDM) 
PTS PADTOLY <3 <i Dakh eS RO RE RES nC OL nS vie hg ee (NDM) 
minimize hazards associated with inactive, abandoned, orphaned mine 
SIS seein oe Pe ge Nr ee Oe ee ec nhs ke en ane ee (NDM) 
one-window approach to permitting and regulation ..................2.... (NDM) 
Ontario Prospectors Assistance. Programs: 4h fees os ies ees (NDM) 
registration of mining lands, Provincial Recording Office ................. (NDM) 
minor 
Chldren’s Lawyets 603) ods on ces Seeklie & PEA <a eee (MAG) 


445 


503 


394 


436 
503 


148 
137 
150 


! 


KEY WORD INDEX 


funds, mortgages and securities paid into court on behalf of minors ......... (MAG) 
Missinaeirrovincial Parki(Northeastern) (<>. e4-0 3s BE I ON (MNR) 
MiasSissagiL TOVInctal. Park UINOTReAStETD ue A een TA YS Qe (MNR) 
morgue 
See bodies 
mortgages 
administering mortgages made available by the Province of Ontario......... (MAH) 
PRIS URAL SEALCIENE, Sl trot ocean Ha eaten! ag uP etoile Be a be Ba CR (CBS) 
motion pictures 
See film 
motor vehicle 
Accident Claims Fund, compensation, TO SHSUPARCGH mace) 1 tl Reataes ome ee eds (FIN) 
Ontarie: victor Vehicle Industry Council. aca). au Gila oe eae ees bah ee ates (CBS) 
See also vehicles 
movies 
See film 
MPPs 
consutuencies, Members of Provincial Parliament. }..0. 25.02 060 222680. (MEM) 
municipal 
ambulance services, monitors and regulates municipal provision ........... (MOH) 
eae LIC Par ACen ViaCene day ane eee sae ey wird wy aly © mega Peauanen g (FIN) 
Teil SOUL CISD ICOM OF OLPCIICES 00 0.) ec oriaiatn Cs oaxie Sy Ase a0 a alee ea eal (MAG) 
Consolidated Hearings, Environmental Review, Municipal Bead ae Geer (ENE) 
Contingency Planning, pollution caused by spills......................05. (ENE) 
delivery of services to support local governments, Municipal Services 
fod RiP os ok ACLS Shag a No a OW Ee et eee Ge ENP eul ia ae de ge eipaeery EMME I ae (MAH) 
designation of property for conservation, hearings ...................----- (TCR) 
Perera ORC Lote MEINE LO RLARNS cc oc co Ene Sade gga, ba oa ae (MSG) 
Ret hare COUSEEV ALOU ant Plalimie AGVICE o/s ore is so LC Poa ay Oe gee aes (TCR) 
international investors assistance, municipal and site-specific approvals 
hor TUTTE Ub Soe i al lS STU AEM HRY ESP eat aR RS Sts pg Gere. Peas (EDT) 
iiatiave mazar OOUS, NON-NazarTdous Wastes = hon os seals sys lere ens # sa ee (ENE) 
Northern Ontario; Local Services Realignment’: 5.02000. eee ee (NDM) 
Ontario Municipal Board, appeals, land use, development, ward 
POUL MICS PEE ee es snes POE TY OEE Ck ROR Tg Rae ES (MAG) 
Ontario Municipal Board information, certification of Board documents ..... (MAG) 
oversees Municipal Freedom of Information and Protection of Privacy Act ..... (IPC) 
planning documents, monitoring.............. See Tee CORLL ane (MAH) 
poheesenice; audits and inveshipatlonss Fi. Pi ee sk Veaehs bales oo ewe ele (MSG) 
policies, transportation system, Local Services Realignment ............... (MTO) 
- property standards, regulatory framework................. Perera cca k (MAH) 
restructuring, transfer payment program to municipal services offices ....... (MAH) 
tax on gross receipts in organized areas, Municipal Act..................... (FIN) 
EBs Mua DDC ALLE tLe teal aie A ee a Sl ee ng eee ees (MAG) 
water and wastewater services to Ontario municipalities ................... (ENE) 
See also municipalities 
ARISTA OCLC URI NS oes catharsis ne WO yeas Ne Sete acai ais sya" hip woe SQL eS (MAH) 
RN CIAL baK ces os Ketch ee he Sa er ont ee ag CP TY, Gea (NDM) 
municipalities 
IVE mmental PAMNerenIps se. cater a Aa yee Oe a See eee Ns (ENE) 
fire protection services, assistance in identifying alternative delivery 
NV GIETREN Dc beac Akane ae ee Pam eaete sta I RO gig MR ae Oe Boke ON (MSG) 
urban and rural, public health units, community health program ............ (MOH) 
water and sewer infrastructure, transfer responsibility ..................... (ENE) 


See also municipal 
§ Murphys Point Provincial Park (Southeastern)................-.-.--55----- (MNR) 


75 


178 


503 
503 


480 
247 


370 
242 


103 


8 
368 
170 
348 
347 


482 
574 
564 
Tt 


313 
343 
534 


153 
iS 
E23 
484 
eRe 
617 
481 
481 
365 
152 
348 


483 
526 


341 
562 
405 
341 


503 
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museum 


community, heritage funding assistance’... ...... 5. «:ic1jne Slaeaed Sas eerie (TCR) 
coordinates private-sector fundraising; ROM ...°)... sis sa dipeeiG Se tee (TCR) 
fiscal, policy and program liaison, cultural agencies...................005. (TCR) 
McMichael Canadian Art-Collechon 252) 230. ee oe ee ee (TCR) 
OntarioyProvincial: Police: Museum <2 224 .Gen 2. eho oa ee ee (MSG) 
Police exbibits 0). ..4spxased 3 lg wage: Bie a Bik eR GRRL ee ee (MSG) 
Royal Ontario Museum (ROM)....... asfigefe nhislk aagh 02, ge 3 et erases ate pea (TCR) 
MVACF 
Motor V chicle: AccidentiClaims. Fund... see es ee es ie (FIN) 
Nagacamisis Provincial Park (Northeastet)-.7s tain as oe ce ees ae (MNR) 


name change 
See registration 


names : 
usiness names registration and SCarches ye. eee a ee (CBS) 
BROT ALN ata oe ca i ny cid euirg otha ad tee ages Shee haa nde teh aaa he ae eae aa (MNR) 
geographic, investigates, recommends names on maps ..................- (MNR) 


See also business name 
See also geographic names 


native 
natural resource management decisions, policies: ........ s<..<., asus Bee eee (MNR) 
Desouates and setiiesiland Claws: =...2-: sees oe cea er ee (NAT) 


See also aboriginal 
natural gas 


analysis, advice and policy coordination on supply, distribution and pricing.... (EST) 
construction of pipelines and franchise agreements, utilities, municipalities re 
ESQ WY he eee cease mente he Rives ei er el ca ee (EST) 

licenses companies that sell to residential and commercial users ............. (EST) 

reeulatory oversight over the matural sasisectorS. | oe . fn <6. .cseos dary ceeds (EST) 

BUI RIRSUCS 20 Can tract ue aa Minnie AS QE EeE UR A ahaa ea te rac tee a (EST) 
natural resources 

See mining 
naval 

Histotievattraction, “Discovery Hamoutins co. ..7kx .:.. cgerebae cette tea baba eae (TCR) 
NDP 

Newel eeImoCrase Pare Scape oid gen erties Was ge Set aeaag alban ee Teles (LEG) 
Net inerone Stahin 7 aon A Geo tii ti wci bo) odode incdecieoe baie aaa Caen me ieee cee (AGF) 
mewcomemnetiicment Progra: 5 4/6 ssecslain compat wide epee ceeded a MeN hgh cage Eke (CIT) 
Moves Prowotesal Park(Northwesterm) ci... 4.cie 02 edi sharers ae eal, (MNR) 
NOHFC 

Northern Ontario. Heritage Fund Corporation, .< 5.5 (22% c-eee-as ous daebaseets (NDM) 
noise 

approvals, facilities which may emit a contaminant to the air ............... (ENE) 

farm, protection from nuisance complaints of noise ..................0.0005 (AGF) 
Normal Farta Practices Protection Board sc. .cies eke: . nee ie tek (AGP) 
Worth Beach Provincial Park. (Southeasteth io. = as awed, wa. caietinn ct) acaeee ee (MNR) 
Nertheribinattty: Travel Grants ia cro totic ees ae oie OG as os ee ae (MOH) 
Marthem:Fiohways Program : , sen siv's xls aghel Sab eatiiitin eto eee nae eek (NDM) 
Northern Ontario 

assistance/infomation regarding federal, provincial programs .............. (NDM) 


forgivable performance loans, incentive term loan, NOHFC ............... (NDM) 


571 
579 
570 
574 
553 
557 
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370 


503 


244 
+2 
515 


495 
489 
333 
335 
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122 


503 
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MeCN CUINVCML SIT OF OTE See ume ons le oa On ss Fea. wow hs dake b' Sine aes (NDM) 

Northem, Ontano Heritage Pund Corporation 26.0 3 oe ess Hie ce ne eee (NDM) 

one-stop access to economic development services ...............2000005 (NDM) 
Beer nernin aio. treritave PANG ons Gio oye eee cas SGA baste ba eae (NDM) 
Northern Ontario Heritage Fund Corporation... .. eee Wa alot, ahaha ae wees (AGP) 
nurseries . 

iS UMC TIEM oT VEN Nes CO TNIES CLEC RS igen sic sites flv Sorte eo LEY Pes Se het (MNR) 


nursing homes 
See long-term care 

nutrition 
livestock, animal health improvement technology programs ................ (AGF) 
See also health 


O 


Bernietsidee £ COVINCIal Park Central)... ete ee Ee eee ton (MNR) 
Benaaned Erovincial Park (Northeastern) 57.008 0 nes acce oe os on noe sn 5,8 (MNR) 
BEC UONS ANCL ATCA Ste 7, fe chic nate e Secale als wre Beas Statin ee iy wd reese oe (FIN) 

occupational health and safety 

appeals, orders of health and safety inspectors)... .4 2 (LAB) 
Construction Health and Safety Program sets, enforces standards ............ (LAB) 
Industrial Health and Safety Program sets, enforces standards............... (LAB) 
Mining Health and Safety Program sets, enforces standards ................ (LAB) 
lang 1 ADOUE Re ratIOns BOATC Ne ee aaa (LAB) 
Workplace Safety and Inusrance Board ....... i Spee) Baap gant (LAB) 
occupational training 
See training 
OEA 
OTe GU Ine HimmOvermaviseliar cu Oi wasn ule Goria wm man Gas due mele a (LAB) 
offences 
enforcement, tax evasion, fraudulent grant and tax credit claims .............. (FIN) 
final disposition, provincial and federal statutes, municipal by-laws, Ont Court of 
Rarer een Mane Te Se ol ahi gt hear stct cee Sales p oclclalious “olanehotogh oe (MAG) 
Prevention OL CcriIne, GuLdaHO Provincial POMCE oe ue ae). soe ek ae aie > oun ee (MSG) 
record of offences, human rights, employment without discrimination ......... (CIT) 
review, accused not criminally responsible on account of mental disorder .... (MOH) 
review, accused unfit to stand trial on account of a mental disorder.......... (MOH) 
See also crime 
offender 
adult correctional facilities, development, operation, evaluation of programs and 
eT ere eM MARION AAirs eee clint cr week ed cel SARA oe sc ci mar tote mae Aeec eae Sete e Sues (MCS) 
aGuit tansrer, Classitication and reclassification... 6s ce ae wanes wpe ee oe (MCS) 
apprehension of criminals, Ontario Provincial Police................0..... (MSG) 
community supervision to adults and young............. 2... -- eee eee eee (MCS) 
develops, reviews incarcerated adult supervision procedures ..............-. (MCS) 
federal penitentiary placement, interprovincial, international transfers ........ (MCS) 
industrial programs in correctional centres, meaningful work experience ...... (MCS) 
Bee eM ANSDON ALIN ECOL A tate cicrec Sad wwe. a f= gates aay aioe, <'n base, o 3 (MCS) 
Darley ResMCnCes.Ot D0. 10 TVO.WeATS JOSS! A GAY soi. 65k cs x einte ov ele op. oo tence eo (MCS) 
prepare soem for return fo: the COMMUNITY oo hace sew wan o> go phe o win (MCS) 
protects the rights and interests of young offenders ..................-205. (CSS) 
services for adult and young offenders in the community................... (MCS) 
Victim Support Line, information to victims on convicted adult offenders ..... (MCS) 


VoOURC Mssessinenis, Diacchients and (ANStels * h <5 sks wee eke oe Ba eee (MCS) 


fe 
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534 
536 
535 
133 


501 


134 


279 
281 
542 
291 
219 
281 
282 
280 
302 
282 
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283 
302 
280 
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See also criminal 


Office of Child and Family Service AGVOCACY Se he ok hae eae ee eens eee (CSS). 2h2 
OHIP 
investigation of inappropriate fee-for-service claims ...................5: (MOH) 437 
remuneration of physicians and payment for their services,Alternate Payment 
| eat) 1 ea era ee ano p aeaRn Ne gre RAeeete yA AY ben eR eA ALA hor hs Saad 2 (MOH) 412 
See also health insurance 
oil 
analysis, advice and policy Coomesnanon on supply, distribution and pricing.... (EST) 333 
ERNE OLESUDDIY (ISSUCS 6016 5 odie Om ane ie ene ane alent ae, aie ang (ESTE Sao 
Ojibway Provincial Park (Northwestern) °s.'. 3.20.00 T 0 oe ee oe we oe cheat tine (MNR) 503 
CNet. AA oripmone NUMDEIS (5 5256 8. oc nc ot or ccc the ot Cen ae a <tr eh ade ae (AGF) = 133 
ombudsman 
complaints about business practices of insurance companies ................. (EIN) “373 
investigates complaints about government decisions, Ombudsman Ontario ....(OBD) 125 
See also complaint 
OnesWindow, Plan Input, Review and’Appeals ©4250 4... ids ab ie weap ola, sone (MAH) 484 
Ontario’ Beet-Cattle, Fmancial Protection Program <... %.% «sc ppevedeecacte trae d opie (AGF) 136 
Ontario: Business Connects: ov .cis 0 Goatees ns oe ee Dihysmtetiee 5 eos lecar eagle eat (CBS) 238 
248, 249, 250, 251, 253, 255, 256, 257, 260, 261, 262, 263, 265, 266, 267, 268, 269, 270 
Ontario Child Care Supplement for Working Families Program ................. (FIN) 363 
Cinarie. Community Pastures Program. 4. «oie. Aaa» sino verereer lis pa te le (AGF) 148 
Ontario Disaster, Relief: Assistance Program «0, 0.5 28 cece: sides: o-0pa/abgeiah alae Ok tale eee (MAH) 483 
Ontario Parmancome Disaster Program (OPIDP). 0.5 sgardenininovtl creates nig ois (AGF) 141 
Ontario: Farm: Management: Analysis. Project... 2... .. os. «<5 inl een ees (AGF) 133 
Ontario Feeder Cattle Loan Guarantee Program ...................+: aca eadbee (AGF) 134 
TO rea Ake: SCROLLS DIP gies ka wince a 2 Nata o 6 sok IS ok ocetegeae a aaamn (¢ KOO) ees.3:) 
Sem AEROEICAICED ITISHEANCE* orien) i Noe eh at ha Sata ener ae een ak eae eee aes (MOH) 415 
Ontario Human Rights Education and Policy Development Consultation.......... (CIT) 199 
Ontario Human Rights Inquiries: << j6ci.5 vedo in ose iis + ee ered (CIT) ..199 
Ontario Envestock Medicines Education Program +) cof c's en ee ee snes nee (AGF) 134 
Ontario NViumicipal Board 2 rs dese cowie lees mate Shea ee oi ea (MAG) 153 
Cnpanio vanincipal Boards. 655. sk cad ian tech ata We itera ohms ath nets iace di sch tae de (MAG) 153 
Ontario Municipal Board Information: OMice...). Says = ieee a. so > Oe oleciaine (MAG) 153 
Gatariowinnicipal-Board Information Ofice 2. 2 ef ica 2 oes Ae cas ere ee (MAG) 153 
ire Gy LS OTURIEOS: FUN oe a a dat we Sa oat a oe ae ee (FIN) 363 
Cinariy c arents COMmmMmiUnICAHON SERVICE et ora 5 vss sick. are, cuit. ee ee eee (BDU s pete 
Sorgo-\wehec xchange FELOWSIPet.-. 2". 7s a\« +. <.0 waissn al taten Bikaue oe eaeree eee (TCU) 588 
Ontario Kecord of Performance Program for Sheep <....../5 ¢ ecko wees on ea (AGF) 134 
Ontario Small Town and Rural Development Initiative...................... (NDM) 535 
Ontario Small Town and Rural Initiative (OSTAR)............... 0.000 e eee (AGF) 134 
OL araLy SPCIGL ESITSAEY FAAUD- ioea iy oes so « 8 of winks «1s aed A ne ORs ae (TCU) 588 
SAO MUCTIE XSSISLADCE ETOULRIN cos, cis. oo & eth cccteeen ea eee kaa e eae se (TCU) 588 
SeererrO rice nt L.OWOS SE 1AIy c...« sca 42k 28 Kee 2d Oe ee OL cece a eee ny, (TCU) 588 
Saisrio suloent Cpooriuitity GEAR ten soe onan <a. & cere Oe, wiv ta ate) a, len sO (TCU) 588 
interno swine Herd information Plan. <r ease oan one « Seen ac dn cok eee (AGF) 134 
CAiroriO Cad Bh CCICLION c= bet eee a eae Re tec en ns Se: eer (FIN) 363 
Ontario Trip Registration Certificate - Single Trip Permit (FTA) ................ (FIN) 365 
Dreier Vat RELY PF URDD ain 9: co W's Sona tack be ¢ aasmt ncn Weil ark % a en i ee (TCU) 588 
Perio Tour Apprenticeship Procra,. . <u. << «aca vies vac wat oo oad een (TCU); “S92 
eosin emer Health: Stade Proovany % sats oon ane ote w ee aan eee a (TCU) 588 
BOOT ata Cre 8 Y's "oa aay Seah ts gh Sy ALM RN ker aie yN k Ae ied) A (AGF) 136 
ert io tie World Investment Factbook wes a. 46 cea so nt eas Ce ee see (AGF) 136 
Reeenting, Crate ~ SCHOOL Bards <n os. 6c ce ante soe soci eae ee can (EDU) 321 
OPP 


See police 
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ORC 

PREAH A SPREE OLASRERAEUNE Fererye Mig eta, Soleo! oe ace, Te ee Sore Ge ee ee Pe (CBS) 
rdet-in- Council 2688/93 wnac 8. . wt -ies ote ss a EUR, RD ie Ran boty 4 IG AE (CBS) 
ores 


See mineral 
organ donation 


See bodies 
Rieeeadh te UIE BOC LOUTIOTIE 0) heidi a hg gto Se SH Ss ARE Pies eae EB waked a oe (NDM) 
OSAP 
i MeTUARAC RP ASOETIIE ASSISRALICE EL ORT AI 2) i5 ele Ws od Bh male he BS Ging elev acy Spallaccten (TCU) 
Quimiet Canyon Provincial Park (Northwestern) .. 0.0). 2 i. «46 a sseictee cbs uno ecole (MNR) 
SONA TD STWeS TT Pateaesinl Wes 0) 1) 8 Sn a a ee ee a eRe (EDU) 
Out of Province Credit Evaluation for Employment Purposes.................. (EDU) 
OWA : 
BTR MIO. WY TREE PNG VISEL rsa 2 35 uigh ese, os bd A cosas BEE ciohe c.g Me ees (LAB) 
P 
Page ; 
: Legislative Page Program for Grade 7 and 8 students...................... (LEG) 
paintings 
| See art 
erakwasit Provincial:Park (Northwestern) 0.005.000 ET ae, (MNR) 
SEE COZANC hinODIN i FPOSTAIN © etter e sh os 2/628 Ret 1 kas SOREN ne (NDM) 
_ Pancake Bay Provincial Park (Northeastern) .............0 000 cee eeeeeeeeee (MNR) 
paperback books 
! See books 
_ Parent Council 
| parental advice on elementary/secondary policy and program issues.......... (EDU) 
_ parks 
Camperoungs, vacancies, reservations <3: vi. See eee ees. « Re (TCR) 
ONE R STEVE SOE CUTE SU nh Anaahat alte any ae a LR Sola et eae (MNR) 
Br een SORIA ERS CON oe yh bys BAS AL ew ee Ce Ee ene Ge, Pe (TCR) 
GMs a IC ALIOUS 1 Fersame a ye a on ees ee ee ee ew pea BANS ales ew (MNR) 
SN TAvaeeeaek SA OUUMMISSUOL «000. <5 RR te lke 4 oh POOR RRS ee, (TCR) 
[TOtaree uate s PLOVINGIAl Paik SYSUCIN 3... 7 osc ot ioe cae he WE AAT (MNR) 
Se a eAne Memes ATO AC OMIAEIAEE SEOUL S10 ngs aay ay vee Bos snd wa! Wim. anervin, beled. SAD Ny S (TCR) 
Oe LE Sc, OLILISSIOIIC OF oso Siar a ho re ek ke rv nce (TCR) 
| POURS RANI AION PUDNGALIONS? (6712. oo. shee ik VS PY. Sade (TCR) 
_ parliament 
See legislature 
_ parole 
community supervision to adults and young offenders......... Olle i ae (MCS) 
offenders serving sentences of up to two years less aday................... (MCS) 
services for adult and young offenders in the community................... (MCS) 
See also probation and parole 
pavement 
= engineering analysis, foundation designs ............ 0.0 .c ccc ee eee eens (MTO) 
_ markings, highway maintenance, technical training ..................---. (MTO) 
_ pay equity 
hears disputes under the Pay Equity Act, quasi judicial tribunal ............. (LAB) 
information and public education, complaint resolution..................-. (LAB) 
BCU ETT Soe SPONSE TP Sg pre Do Sie oy hc aaa ne ree a ee Pe (LAB) 


SSRN VERSURI Te Be kre Ae a 9A a see NS, Da rvge ibis. wmcgle: «) <ipry enw (TCR) 


79 


276 
TE 


536 


587 
503 
324 
324 


454 


120 


503 
530 
503 


329 


567 
503 
aT 
Oe. 
580 
503 
582 
582 
567 


291 
302 
283 


614 
601 


456 
456 
456 
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Pay Equity: Publications 22 2. 20S e220 so is ee a ro apc ate ae (LAB) 
payroll 
corporate payroll and attendance systems for the OPS (Ontario Public 
SOLVICE IS Te Ria i a ee ATT eo esd pice ae aa (MBC) 
PC 
Progtessive Conservative Party = «yous. 5 ideo ee «teat nee ee (LEG) 
pension 
administers Public Service Pension Plan’. .4 2a.0% 5 aa ee Oe eee (MBC) 
administration of the OPSEU Pension Plan} sve2 3 cae ee oe eae (MBC) 
administration of the Provincial Judges Benefits Plan .................... (MBC) 
enforcement, Pension Benerns ACtm sae ist Maver o a crn ts eres epee ar are to (FIN) 
ensures that pension plans registered comply with Pension Benefits Act........ (FIN) 
policy, pension and incomie-sécurity. 4... oe oe en ee a ee (FIN) 
processes applications made under the Pension Benefits Act................. (FIN) 
verifying Annual Information Return (AIR) fees ......................00.. (FIN) 
verifying Pension Benefits Guarantee Fund (PBGF) assessments ............. (FIN) 
PERSON PONY He aie Se Se CONSE Sire ects) te cheeh a aaners Ae seu ek een ors a. «@BIN) 
periodical 
registration functions in respect of Paperback and Periodical Distributors 
PURE SH SO ee CRA a 5 OR UR CT A Se ae Oe Rene ee (CBS) 
See also publications 
permit 
BpOCarrCuUmONMental Fs oe 5 2 ks Seats so wa ctare cud aol entre Sere dae viet ee eee (ENE) 
- mineral development, one-window approach to permitting and regulation .... (NDM) 
oversize/overweight vehicles........... ree err tr sie (MTO) 
Retail Sales Tax Vendor Permit <: ... 5 soo. ccs fe 21 ese ee ee (CBS) 
special Occasion, sale and service of liquor. 75. <7. sn ok ce (CBS) 
vencor, Sale on goods; taxable services osie: fot a ed ee (FIN) 
personal property ; 
Len TEotstration: .. .. . sows a Se as Vad oes eae eA ee de eee oe (CBS) 
Te mist ation. ANG SCATCUES «.". Moet. vocns che arn o ek eee ec ara 2 Re (CBS) 
BECUINY TEPISITAUON 0 6g Se Ga peo slare's oe anare tbe eer (CBS) 
pesticides 
Classities Mew PESsucide DIOdUCISe oy. 50. cn xs 4 ate en aisle «cep oan eee (ENE) 
PONIES USC ia cis as an es-C es IE OR Ue ee eee Ce ee ee (ENE) 
~ information on licensing, Standards Development Branch.................. (ENE) 
integrated pest. management advisory SErViCeS .... . deh a ads lea (AGF) 
Mcensing Tor Sale ANd USE i cacjsa po eon gs nn es a1 a ee (ENE) 
EEVICWS LEO ULALLONS: Soin adc a shat nage as Winlec ack ected «SERS EER en en ee (ENE) 
technical support for pesticide minor use registration, crop producers......... (AGP) 
POAICOOSICAl ADVICE, GiaMNOStIC SCLVICES 2. ci.) cats 2 nN ee te (ENE) 
Petroglyphs Provincial Park (Southeastern) .............. RAE nai as 9 ne (MNR) 
petroleum 
analysis, advice and policy coordination on supply, distribution and pricing. ... (EST) 
SHPDOEY, IRGUES cic Geers m io na Bi Suen 2 el a ads Se A ee SO, de ee (EST) 
pharmaceutical 
distribution, Ontario Drug Benefit Formulary/Comparative Drug Index ...... (MOH) 
gote Deremt programs. < . 02.) | AM Games ate bein e's ea eee (MOH) 
evaluates requests-for unlisted drug products ..........4 060 00.0 52e0 dees (MOH) 
evaluates scientific/educational pharmacological matters.................. (MOH) 
quality assessment of drugs listed in the ODB Formulary/CDI ............. (MOH) 
vaccines, drugs, related medical supplies, public sector organizations........ (MOH) 
See also drug 
photograph 


records of enduring value, Archives of Ontario ...................-0005: (MBC) 


456 


475 
122 


476 
477 
478 
373 
373 


463 
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physicians 

program policy related to payment of fee-for-service .................000- (MOH) 
pillows 

See upholstered and stuffed articles 
planning and land use 

See land use planning 


Pom Panis rrovinelialrark (Southwestern his .i-> «lds oak nom conan nae ty fe (MNR) 
police 
approves appointments of First Nations Constables ...................0005 (MSG) 
Ot easy pICINUCTS OL DONCE SCIVICES > yo). in eels vt Savin wah So a ba doe BT (MSG) 
Bie MENEAME PORTAL sot iwc ws gunk ce Acar s AS os on es oS eteam wrest (MSG) 
complaints, conduct or work performance of a police officer................ (MSG) 
complaints, policies of or services provided by a police force ............... (MSG) 
Peis MIS CIC MOE SV SION Nea) cabo de TEs thoy tart Rha rhs wrweh cpr yecew ans (MSG) 
education in sexual assault, wife assault, victim assistance ................ (MAG) 
education in sexual assault, wife assault, victim assistance ................. (MCS) 
Ratsomonrmenal! Of victims/WaNessesa., Ss8s Gh J8. Ss eee asl Sas aow (MAG) 
mediation-arbitration processess between municipal police associations and police 
NICS en ert arte ee Ml ee id Nile Moa son Gi wins a oeehe in rh he ae ees (MSG) 
mediation-arbitration service to OPP for contract bargaining disputes......... (MSG) 
national network, intelligence on organized criminals ...................5. (MSG) 
Ontario Civilian Commission on Police Services ..............00 0c eee eeee (MSG) 
Pot An eC al LOT EOMCE ATAY CLY oa Os ke ees nnen abcde ohnl 6-4 « Bes yale hes cues (CIT) 
Oniacereolice: Amitratton: COMMISSION. 256652) HES, sees 4.) Seas he os pnd boone (MSG) 
MEE et) VANC IGM OTICE oe trees ath eh wots Sins aw Sata AL ahi Scie wes ALR (MSG) 
PS ptON al GIstCE OLLICes:and GetachMents: on. shin.) ects cesare 9+ 2) deme sedanie wiki (MSG) 
Sts OICUICE amt Ne Nos es od ee SS eras Vek cas eee WA oa sae (MSG) 
political 
election finance filings from political parties, candidates ................... (EFO) 
partial reimbursement for campaign.expenses....... 0)... ence ee dec wee nee wee (EFO) 
EO Umma ant OULONG a Lk CeGICrt. «Lies ide hes-u oh. eenayin see S Sr (FIN) 
supervises contribution limits to registered parties ...............000 000 eee (EFO) 
tax credit receipts for eligible campaign contributions ....................-. (EFO) 
Pee Al CLUE EIKO’ LOGIT tates kayck sects, cect Gow ses Soe eee wh! boos wi wl AS area (FIN) 
pollution 
offenders comply with environmental legislation .....................00-- (ENE) 
Bile MIM AILUICESI Ds cit cn tary Sad esser ie eo <a anne ye eaeseeni nel ich diy corer unui (ENE) 
reports of spills, coordinates response actions, 24 hour basis ................ (ENE) 
Se aeRO eCOnETIECHCY MIAN G.. Aiotc sce se nA uae a seiko ia ty edna bom Poogreanlntens (ENE) 


See also environment 
See also waste 


Port Bruce Provincial Park (Southwestern) ................ Le Pe ee ee (MNR) 
Port Burwell.Provincial Park (Southwestern) 2. ...sciseiscece o.oo es0t4psiels tone se lene o ane (MNR) 
BEAU TCC SSON TE ACODER ae Ee SE te ee a er (AGF) 
SunOS a aieincial Park qNOTNCASICI) cok «ys a0) os ail Mace’e Ane 2 ot bales arp (MNR) 
poultry 
administers Livestock, Poultry and Honey Bee Protection Program .......... (AGF) 
Aa RS IITIN UL SOU AIINS IAN he cfr ahh on angen oie en Gd ono PRR ee 9 Rhine (AGF) 
RES ALP eee ee hte tee is TRG ee Nee ESS Ete: ¥ pore aaah TER EOS alec isa plete ds (AGF) 
Oe ROTA IM SROIOE a OOEADT Sent earth riety eSieln AEs whi chats a tie hie eae (NDM) 
MS LAC ACT AE SESE PROCITE EEHRIIAS es en Sn ov occa rin od PU arom e Siahtal ahd) al aye hi (NDM) 
prescription 
me ruionenvoracc, | raid Dru Proerdiny s Och.) s ho tw gl Shises tech ohe mnie n'y aie 6% (MOH) 
Best Hee cov inCial PaO CSOULRECASETD) § 0 ckoc eb. 8 acre hd dda eohiph obra Ops, wiave (MNR) 


_pressure vessels a 
iecienentstandaiis due palety ed 5. Gl kos bees ee Deas 0. o eae (CBS) 


81 


415 


503 


565 


184 


565 


543 


122 


503 


503 


141 
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privacy 
See Freedom of Information 
Privacy-“ComphianCe® <.5)0)ol ic Sica era ton 2 x ace kc Bs ine pea re ne (EDU) 


319 
Privacy Compliance icc... )2. S ectkls wcakecs wn pace thace weal oo eagia et eee ee er CLO 585 
probation and parole 
community supervision to adults and young offenders..................... (MCS) 291 
services for adult and young offenders in the community................... (MCS) 283 
See also parole 
Prodaction of public material in French. = 3..2.0 P2 We ees cee hetero e (OFA) 382 
BEQGUCIS aNGSETVICES Foe. 5 2c ke winedn treks MO Lo er en ee eee (AGF) 128 
PROFLE Pood Export Seminar... = 9.4.5 ven 2s eles ee eRe Se .. (AGF) = 139 
PROPEOPLCUS Seminar 5 550 a as aa ae ete ae Clee (AGE) 139 
propane 
program information, Propane/Alternative Fuel Refunds.................... (EIN e355 
See also fuels 
Propane Exemption Certificate-GTA ...... a ORL S d cte a ia aee ee ee ee (FIN) ” - 365 
Propane/Altemative Fuels:Proorany oi. 2% 26s eae ee ee es eee (FIN) 367 
Property aud wales Tax: Crease ce ee ae ee ee ee en ee (FIN) 363 
property assessment _ 
See property tax 
property tax 
assessment policy relating to municipal taxes, education taxes, provincial land 
Fi lo SR a A OO A A Bar aod ie ABRARAR RIDE os Ay maar vant 0! 0S a (FIN) 360 
Patnane Property Classol ax: 4-10 7te ier; core nn, oe cree (AGF) 141 
PROPCTEY VAR CECI ee Se eee sr eke ee ee ee ee orn (FIN) 363 
support to municipalities and taxpayers in understanding the property tax 
oii a: | Sa RAM og Toe blir metre vaeg ls Ue PAGAL a Atami tae RD Ete mom MS Sf Niel hg tal (FIN) 360 
See also taxation 
prosecution oe 
criminal appeals, Court of Appeal, Supreme Court of Canada.............. (MAG) 171 
erimimaresses before Ontario:couris:t9 4 0k 0. Seek ee ee (MAG) 171 
non-compliance cases, Tenant Protection Act, 1997..................005. (MAH) 479 
recommendations, tax evasion, fraudulent grant and tax credit claims.......... (FIN) 368 
prospector 
MCAD ALY CIC Al PACEISTY Sor ass\s sa0 a thenn oi) oe MURA Pore ack a ates whals ce Ace arene ees (NDM) 522 
mining lands, registration, acquisition, assessment approval ............... (NDM) = 525 
<ntarto Prospectors Assistance Proprami) 220-5 2h ek Dae eee ee (NDM) 524 
PPGSHICC ILS “LACETICE tt i MES Ree ee, Lmeaa ates cine, sre cia ater on ee aes (NDM) 526 
prospectus 
offerings of securities, applications for exemption, transfer or release from 
BECTOWR SSS inlet Aete e ee Swe Site we NE Rees CE Oa ee ee (FIN) 379 
protocol ; 
mudence on iiternational protocol. practices 753.45 -+ cas eas ee Oe ee wee ete (EDT) °-> 303 
manages organization of royal and official visists, delegations and government 
COMICTENCES 24 Fee iON SRE eS BRE See A le eee (EDT 3G 
Province of Ontario Land Registration Information System ................... (CBS) 247 
248, 249, 250, 251, 253, 254, 255, 256, 257, 258, 259, 260, 261, 262, 
263, 266, 267, 268, 269, 270 
Province of Cntarie Savings Office oc. 45 “we ate he ss as ee ee ee (FIN) 376 
PROVINCIA AN DART. «5 oetos 8 «xn a OEE ee te eee (FIN) 365 
psychiatric 
anvocacy and richts advice to inpatvents's 0c Sates ees ee oe (MOH) 408 
appeals, access to personal records from a psychiatric facility.............. (MOH) 433 
appeals, capacity to make personal care and financial decisions ............ (MOH) 433 
appeals, involuntary placement in a psychiatric facility ................... (MOH) 433 
BOG DEURIS os. iis, si wits sy wie eT ailhsns wt SARE we Barats Chane Sn aL eee ee (MOH) 393 
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See also mental health 


BOM COMMAS AVANTE EC OUCE NR ITICET Sic. fe a cheiass aycarts vod 4 ove veka ctaacdie sapere wes (MSG) 

public education 
imi hate oy eOPCS FT AP 317 ORION go A) A Sina a EE iy gan es a a SAD (MSG) 
ROVE ID OIDE DL SR Sel VICES LON sy ICLIIMS ON CHING a) ofa. ah ouglio auain thse) 2 sodas ow (MAG) 
human rights, reducing prejudice and discrimination ...................0005 (CIT) 
improve the quality of Ontario’s natural environment ..................6.. (ECO) 
SETI STE Qipao EO a ee I Ce Se nS ER (LAB) 

| LEPUERGA NUTONE Tee ie Al RW In Mk REN UF Bh aera 8 eee ee (EDU) 

public lands 
See Crown land 

Publication. Sales. os... ws. je LARS Saar Cactla em meaa IS"s Ren ee Sic See ines Ui By Faeeatnty Bie (NDM) 

publications 
ae LOE NT IDLE Yes V StCIL ee ers ann endo Goes Uk Resta yh go he cians aa taal (CBS) 
EOCOS, research and ordering site restricted to libraries................... (CBS) 
IN ee Me ee PRG Ph ee Pras ee a, air gL BA se (MSG) 
fish, wildlife, forestry, mineral resources, lands and waters, parks........... (MNR) 
PCOMevemiine and munctal TESOUICES,, ait wivirites- inde is Fier Cale enonebeditie dae So (NDM) 
Puvermnmcne ee alia Orcel, “ACCESS OMLATIO: Pe ate alae go ele oe hence ws (CBS) 
heritage, general and technical ........... Rie Sige APR eee CR Cae reg k TaN ee (TCR) 
LL UCR rg? Go ST NPR a eat gland ee ye an aR Ree” a A CMEC Ty ORC MTR Bee ir Pe (MTO) 
Ontario Gaz cette SUDSCHPUONS i sce en Seater aie petiered aa lee ni Lists . wear uty (CBS) 
POOL, a public on-line e-commerce and information site .................. (CBS) 
Publications Ontario, shop in person, On-line (POOL) Web site ............. (CBS) 
Sabemev ite fae EERO T AIS heen roe. takai ee Slee ie apes Sey ohageene ata,’ wap Oe *.. (NDM) 
PEPIN RGIICE ZETEC AT U2 ee oS ng Ne ore Reta EC GE RR REE aE (TCR) 


See also books 
See also bookstore 


publishing 
EGGS TOS CS UES Coc Rn ete AOU ISU URS (CEE testa baht EP oa Re is Ole A a Res aT se uggs! (MBC) 
JEAN E Rg O02 OSES RARBPER col 2k MAREE AEDS IVES roe AR CO CON Pare am ad ad AIR een (MBC) 
Ontario Geological Survey, offset printing, electronic distribution .......... (NDM) 
LOI GANE PE cree ee nee ne Pao sake ORR ee Oe hes, Soke sat) Sola (MBC) 
quarries 
ATSa ee es OER MOCCANCALLY ANC. SALOU ooh Ah etki ular tend he fedak issue lee dun tage asa (LAB) 
CED ORO DIC TO CE ANIL 8 oe gM ieie tp Sim eS ac} dee mpebinaie ty Ae ameecer ne Sie (NDM) 
SCHOO Ta NCtl Farka INOTLIWESLCIIN):. «. ccusec a4 fou msne shea w « 21n)s appincrmom apegtae bs (MNR) 
R 
rabies 
TIPS SEU WEE STEV OF FeCe LN Tres SS ORe ERS ahed neyo ot ne aa ee eR (MOH) 
STE TERT EO Se rice 12) Fo aN SO Ur aR enumerate enn PS (MNR) 
(TEESE PSSST UTES | alr 7 0761S RRR pe aR eh a ti on Pea (AGP) 
racing 
_ general inquiries on the racing and breeding industry....................-. (CBS) 
| PECTES CSS PTT] ES SES TRS 8 (Teor sha SR oy tga oN UPR Ag oO ne (CBS) 
racism . 


address anti-discrimination issues, Ministry of Correctional Services ......... (MCS) 
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554 
184 
198 
125 
456 
318 


525 


whet | 
231 
561 
a2 
523 
735 
575 
613 
Pag | 
aot 
236 
524 
567 


462 
462 
524 
462 


445 
530 
503 


403 
516 
140 


276 
276 
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radiation 


advisory committees, safe use Of radiation); #20 fs: ak is ye es et a ee ae (MOH) 
approves training courses, operation of x-ray machines ................... (MOH) 
evaluates and controls occupational exposure: 2 5g0 5 ei. eet ee he (LAB) 
expertise on all matters concerning exposure to radiation .................. (LAB) 
radioanalytical and field support, Provincial Nuclear Emergency Plan ........ (LAB) 
technologists provide consultations to help prevent occupational diseases ..... (LAB) 
See also x-ray 
rail 
Polar Bear Express, Northlander, Lith: Beats .5 2-2 aa ey oe aerate (NDM) 
SErvices, Northern: Ontario oc oss asesie tis nce eee oe Oe hea ce eon (NDM) 
Rambow Falls Provincial Park (Northwesterm) <2. 2620" Bienen oe Pe ee (MNR) 
Raw Milk Quality Program <i: 5 hoarse ace oe nt ee ko ie, cee en e (AGF) 
real estate 
land Ownership. and transier records 72, ae te oo ee he eee eee (CBS) 
Reabrstate Council oP Ontario ayaa o 28 erat at heed pte al ret eee (CBS) 
services, construction project management, facilities management .......... (MBC) 
services, portfolio management and asset rationalization.................. (MBC) 
real property 
expropriation, mediated settlement, Board of Negotiation ........... be See (MAG) 
imfonmnation about ownership; tithe searches «sae Sieac eon oe ee ee (CBS) 
registration, documents, deeds, mortgages and plans of survey .............. (CBS) 
Real Property --Access to-database, séarchés, ete. o 2. ices eo tees eee ee (CBS) 
Rebate for Vehicles to Transport a Permanently Physically Disabled Person ....... (FIN) 
ReCOLaINS OF Claims ie foe OS ht Pee aah me ay Sere rates Deh a ee (NDM) 
records 
adoption and: Grown: W ard-records? fic. Sag eae de eos eo ee (CSS) 
appeals, access to personal records from a psychiatric facility .............. (MOH) 
approve disposition of provincial government records .................--. (MBC) 
Acchives-of Ontario’. 25 SG h hi Sine py leek arrestee eer reeener (MBC) 
births, deaths, marriages, other vital statistics events ................00000- (CBS) 
complaints, wrongful collection, use or disclosure of personal information...... (IPC) 
driver and vehicle licensing and: conviction records’. 0... 6 ie Bees (MTO) 
BeCseIcnce assessment, mining Claims sae i hs ee ore (NDM) 
government personnel, offices and services information, internet ............ (CBS) 
lsnd‘owiership and transfer oe. aga Ce a. Be a eee (CBS) 
fandsenistration, Search Ase sg ose oes os ako os en ar (CBS) 
list of filings, insider trading, proxy solicitation material, take-over bids........ (FIN) - 
PACE (Public Access and Corporate Enquiry) database ................... (CBS) 
review government Freedom of Information decisions....................+- (IPC) 
SOCUMLVMtETeSLIN PETSONAl-PrOpert yeas canis. thar florence rer eae abr pent (CBS) 
Worle” ChilG MOUSE CASES <4 oe eee er enna (CSS) 
verify authenticity, affidavits, records notarized by officials/notary publics ... (MBC) 
recreation 
areas, Niagara Parks Commission: 3 seis... «ic ita aches apne a eee (TCR) 
encouraging sports; physicabactivity sarc iia ove euler conte = Se ee (TCR) 
fostering involvement of children and youth in sport ...................04. (TCR) 
Information, publications, fish, wildlife, lands and waters, provincial parks ... (MNR) 
CCE TOW tl iiamny SCTE ho cage care amet eteain ners oats cdl cca te (TCR) 
BS1T a8 al be od a MRR, RRR ORT A Sle Die elt S82 A ot iy OM SEY on ons (TCR) 
recycling 
NAS THOMELY. (255 anu adic coupe lt eRe Sele, Nene eae ii Ba cad ae ee cate ieee ee cee (ENE) 
registration 
Access Ontario, Ont Business Connect terminals for business registrations .... (CBS) 
advice and information about the registration system to lobbyists ............ (ICO) 


appeals, comimencial registtation <<. csecny tas mare oe eae ae (CBS) 


274 


A 


KEY WORD INDEX. ; 85 
appeals, health professions ......... Ever. ene: Cre ata ae (MOH) 437 
Association of Ontario Land Surveyors, membership..................204. (MNR) 514 
births, deaths, marriages, still-births, adoptions, changes of name............ (CBS) 245 
BusinessaName Federal Business Number ssn. ee oo es (CBS)) 237 
business names of sole proprietorships, partnerships and corporations ........ (CBS) | 244 
Canadian Agreement on Vehicle Registration, Drivers and Vehicles Office... (MTO) 622 
Certificates of Registration, authorization to solemnize marriages............ (CBS) 245 
eompirance, business revistration requirements: 2 i eee a (CBS) 259 
documents, deeds, mortgages and plans of survey ................0-00 000 (CBS) 247 
electronic registration for business names, Ontario Business Connects ........ (CBS) 244 
farm businesses, gross farm income $7,000 or more, required to register 

EE Gr eres arte Serene oeetnt mt ic segtiiacs ane aise nee ice ee eee (AGF) 145 
firm registration, Workplace Safety and Insurance Board .................. (LAB) 457 
Eee PM ee ee NOR ese ne, ate on ce gig oa ogee yin dk giana (CBS) 248 
MASc LC CAS Vo Ai eee Mere Set ees hea ee cere igre che ah ae nd He b's Gah te oe dCO) 124 
BRUIT Pa SUAS ons MO ie oY co Bean eC eA etal oa ou SAT ates iota 5 xB Shee (NDM) 526 
BES OREenICICS TC CIN Seid nan eh Ate ac ase ac aula t ihn tweed aia oe (MTO) 603 
non-possessory liens, collateral security agreement ..................2008. (CBS) 246 
SrataiiGsrtcaltiMistirance.: Meath (CALC cS ec he see Sik ae a oe os (MOH) 415 
ApCEDACk ANG NeLlociCalaistriULOls: - «5 sisiiee< sine siace twls 0% Sg aieiarhesksbodeen (CBS) . 239 
Deicide MI NORAUSE 1 CISIEAUOD cate ticks i pide Gn ees matbod ogy pubs, Arpimie mae 4 0 foe (AGF) 132 
private bailiffs, collection agencies, consumer reporting ................... (CBS) 239 
Be MMGIE Yea Rec Pek cit Ie daa ch call Ata Fesiag cata caepelyyitraie exbtnior epi! tance aint uies (CBS). ..247 
vehicle,-Central Region Drivers and Vehicles Office ../.... 0. 6 sci wos wis os des (MTO) 620 
Bast arion crtiiicate sc PAs oie onara atic NO Sie Oe Gaeta Ca won ee cote fe ks (FIN) 365 
Resi srorolead jmiited: Partnerships, 3. ore 664 oieee a ba SEES Rae Dae OR (CBS) 244 
Registration of Births, Deaths, Marriages, Stillbirths, Name Changes, Persons authorized 
PO ro MeRINIZC AMIEL Ae ease ans rd exe cP Oe GP oes SUE «vs Ca et (CBS) 245 
Registration of Real Property under either Registry Act or Land Titles Act ....... (CBS) 247 
Registration of security interests under Personal Property Security Act and Repair and 
SORA CRAPS Clete ry tist teh ra tao Seat Nie ae av cet nna adds LIER EI EROS EE (CBS) 246 


248, 249, 250, 251, 252, 253, 254, 255, 256, 257, 258, 259, 260, 261, 262, 263, 
264, 265, 266, 267, 268, 269, 270 
Registration of security interests under Personal Property Security Act and Storage Liens 


NCD RU rc Ca he ak chain oats lak be ae nl OBER ORS OE RE LR (CBS) 260 
mecristration- under the Collection Agencies’Acti nis bio. eae (CBS) 239 
regulations 

advice on the Ontario Fire Code, Fire Protection and Prevention Act, 1997 ....(MSG) 564 

drafting services, translation and publication .................0....0000. (MAG) 182 

information, international investor, manufacturing and tradable services ...... (EDT? -313 

JOOIS AOR FT PONCATOIIS SUM ATION TS non ian ce eRe ary See ne baie woe een the (CBS) 236 

Ontario1malcourt disposition for offences Nilie ss io... ese ke tee (MAG) 170 
rehabilitation 

entitlement appeals, Workplace Safety and Insurance ..................... (LAB) 457 
ie ie eat Sd ELON ee te eee ah ng eee etek ae slog ats aoa, e"agaeeee Again ai winige) DS (NDM) = 527 
‘remote sensing 

satellite and airborne, geographic referencing system...................-. (MNR) 511 
meche. Brunelle Provincial Park-(Northeastemm)() soo. f0n ns ie Sas oe Sie ee (MNR) 503 
BRC HeWaL Er pa Deciots NaCOnCe tn aaa acta Tha APA le, Salute eke a ee Bete cla eae a (NDM) = 527 
‘rent 

matters filed before June 17, 1998, Rent Control Transition ............... (MAH) 485 

Reni Gisplementdirogtant oom ne Usiaie sigh ae oe Anoucs Wea DHA (MAH) 480 
rescue 


provencibhsearch and cescuc programs’ oy o2 5.25 BL Ps et (MSG) 558 
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research . : 
agri-food research, education and laboratory programs, University of 


Guelph ooo is ores aris a eS Ge teneay aisee, Haat: aaitteliet « nto sisteengrg ieee ae (AGF) 
Agricultural Research Institute of Ontario ..................-05. 5 alee (AGF) 
agriculture and food, operation of nineteen research field stations............ (AGP) 
agriculture, veterinary medicine ....... th te acee aa Liste elm ASME WR acaba ead tie (AGP) 
Atchives of Ontario kein he Oe a at eno ania aia (MBC) 
PAN COE ASSUGS: SS eso e aes Rule mia hae tae ute a ee ee lee ae ic ama he cone See eee (MOH) 
environmental; pollutants, laboratory Services... <i)... 4. ks seein sae se (ENE) 
EOCOS, research and ordering site restricted to libraries................... (CBS) 
food service businesses, advice on research and development ............... (AGP) 
NONI RTORES UY. alae oc a) 4 chars, 2 Re ee, esta « Se ernst ete Crete ae (MNR) 
RRCM ICAL ETLAPIS Soo 5 6: 9) Fhe gle puss cabialeg a nu cs Nae ps eae ea tg re ae (NDM) 
doer) FR 22 bs to i eA iE CN ee MemRees eet err ergen tii Ribas Se il VS AN aS (MOH) 
ppenta) heath srants and fellowships are eye a ee aoe ee ie ee (MOH) 
Ontario Research and Development Challenge Fund ...................... (EST) 
patterns of discrimination, Ontario Human Rights Commission .............. (CIT) 
Premier’s Research Excellence Awards, Centres of Excellence.............. (EST) 
procedural, analysis services to Speaker, Clerk of the House and MPPs ....... (LEG) 
provincial investment in scientific research and technology................. (EST) 
PUVECME LUI CPLUEMIROOR YMA See ee nueuc nis, Sagas eka oc eat = Oem Gener nay ec (MOH) 
Royal Botanical Gardens, scientific and research institution ................ (TCR) 
service is offered exclusively for MPPs, Legislative Library ................ (LEG) 
technical assistance, projects, training in archaeological research ............ (TCR) 

Resident Geologist Program Yearly Report of Activity ...................--. (NDM) 
Resolution of Building. Code Disputes: (0.04.7 Seva hns PSs 8 Lees eee (MAH) 
Reéestoule:Frovinctal: Park: (Cénttal) 32 2). Pacis cen Leonia da eet ee (MNR) 
retail sales tax 
APPCAIS re oer eens Gain CUP ae Led wank LAR PCEY POR Saas Soe ae (FIN) 
one window tax: office; RepionalTax Offices iio ai ka eo (FIN) 
refunds and rebates oF 8 Va BS IE Re Rs Le ae (FIN) 
Vendor Permit, electronicapphication vi0))) 5, abs 44 cane 2 he Dh etree ae (CBS) 
Vendors collect from consumers at the time of sale. 0 U3..405 IS Bee aS (FIN) 
Ricca sive revincial Park (Southeastenit) +): ca0c hace sca oe ahs once ere aera (MNR) 
risk assessment 
emergency preparedness and responses 5502.0 sede vk Se ia ace clean eee (MSG) 
toxicological, threats to ecosystem and human health ..................... (ENE) 
Robarts School for the Deaf Residential and Day School Programs ............. (EDU) 
Rock Pomte ProvinciahPark (Southiwesters)} <.nass Se aw ee) ee ea (MNR) 
Rondeau Provincial Park (Southwestern) 2 3 ov teetad base acetone Se (MNR) 
Rural Economic! Development... < ))4)).h.a a. Pe seers she nen aeee ee (AGF) 
Morar souonratesy Fund Sooo sie es og oF ye cee es oc ee eee (AGF) 
Rana Sumer Jobs Service: Progvamy .% 2. 2.02 Sela eee ee Pane (AGP) 
PCED JOOS EMERY: oS ais Sislea Se. hs» Se RAR beeen iene aie ate eee (AGP) 
Rushing River Provincial Park (Northwestern) 2... fila ed ays ke Dees ahaemd (MNR) 
safety 
24 hour emergency response, food quality and safety issues ................ (AGP) 
mronsement devices. 2%... 6 oss COOOL ak eee Se, See ee (CBS) 
assessments of chemicals oni onsen Gaver Bi DG gine oe wees Ee eee (LAB) 
boilers and pressure vessel® 497 bow 3 cently ie. wade oleae ee ae ee (CBS) 


carrier safety and enforcement on highways .............2..0ee scenes .. (MTO) 


143 
148 
143 
148 
463 
429 
341 
237 
+35 
515 
524 
422 
438 
334 
198 
334 
120 
me fof, 
404 
578 
117 
571 
528 
484 
503 


368 


— 366 


367 
238 
367 
503 


558 
341 
324 
503 
503 
133 
134 
140 
134 
503 


143 
243 
445 
243 
618 
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SNES OMNI ise arte es Ae AS TL ESN dhl RT TS (LAB) 444 


deliver road safety programs and monitor road safety activity.............. (MTO) 624 
electrical devices and installations, electrical products..................... (CBS): 242 
Ganon ere yr ee) Res tas diciryaliiwitn aa (CBS) 243 
fire, awards to citizens, firefighters and organizations ..................... (MSG) 561 
fire, construction, education facilities, institutional, government buildings ..... (MSG) 564 
ae uae ee akc, 6 BER In aoe ee be eel (CBS) 243 
hazards associated with inactive, abandoned and orphaned mine sites........ (NDM) 524 
highway, legislation, regulations and policies, road users ................. (MTO) 624 
PPP ONT AI eg et tal Sg, opens Si dba ge as Lode eee (LAB) 444 
erp eR eesti rete) ATC TS Day Oh ue fe they ok ea (AGF) 138 
muko amk-products; dairy 100d... ss ee ee ER biggie AON SoS 2 (AGF) = 137 
mining, pits, quarries, metallurgical operations ..................00.0000- (LAB) 445 
MRRP UICE Fa 50 pee a. iis ag wd Beige Gee (CBS) 243 
peeticnwmin rental properties soi ke ce ee ia eR (MAH) 482 
protrnes road scr salety ec oes ee hs i, Sa i 8 oe a (MTO) 623 
public, methods of minimizing hazards to persons or property .............. (MSG) 558 
guaniy standards. foods of plant origi: ./... <5..-.5 s-fucca RR, 4 a (AGF) . 137 
SPINE ATO ELS Pee eee ak. hss 2 ah bc Sid ack SOEUR Cees (AGF) 136 
pesiards ndustry.seli-manavement, ois fds testi, SRO AR (CBS) 241 
Bie arn Come ITE COUe 6 eh ee ik ee hk EE Es he (MSG) 564 
PeeeenetscmarMs SPTIeU AMICIES 32 0. <n pce eam = eceld ea ch (CBS) 243 
Rubbers trie mnimine Mdustvy <6. oa eae Oe Cece (LAB) 445 
Re Ngee erro Clee ea is. EGR De tiers ee Pe gh 2 Peet ee eae (MOH) 436 
_ See also risk assessment 
Sagonaska School Educational, Residential and Teacher Education Programs ..... (EDU) 324 
ea RMMCMNAUR esr ALS Tima Nia ted e Weert Rave Mie Cee area IP cee aan eee (EDU) 324 
sales tax 
~ See retail sales tax 
Samuel de Champlain Provincial Park (Northeastern) ....................240. (MNR) 503 
Sanbanks Provincial-Park (Southeastern)... s2'5 0. 2. re ee eR (MNR) 503 
Sandear‘ake Provincial Park (Northwestern) ... 0... 6. ee eee eee (MNR) 503 
Sauble Falls Provincial Park (Southwestern) ..................4.. tL (MNR) 503 
savings bond 
See Savings Office 
- Savings Office 
Province.of Ontario Savings Office oe...  e Sd ewe ae Wt rete, CONS (FIN) 376 
- scholarship 
Gir Graduate Scholarship program =. 2... 2. Ae a, Le (TCU) 596 
school board 
capital and operating grants for school boards ....................0...000. (EDU) 320 
‘consultative services to boards, blind, deaf, deaf/blind, learning disabilities ....(EDU) 324 
schools. 
blind; deaf, deaf/blind and pupils with severe learning disabilities............ (EDU) 324 
eunaemtafor French-language schools... 02 ce ke on tee ee se (EDU) 323 
- demonstration schools, blind, deaf, deaf/blind, severe learning disabilities ..... (BATH 20 525 
evaluation and procurement of learning materials .......................4. (EDU) 326 
French-language elementary and secondary schools....................4.4- (EDGE 822 
paaehneninar anatonty i560 eae) geome 24 eee (MSG) 560 
See also colleges 
- See also education 
science 
SOrpHMee oo es ts SR he NESS Seen ai hes Je ia ee (MSG) 558 
Set ACCES COD aMAlV HCl TACHINY tse kl. Sake ee ook see eS. VON (NDM) 522 
natural resources technology applications.................. 0000s ee eens (MNR) 495 


natural science museum, exhibits, Royal Ontario Museum ................. CEFER) icdI9 


88 biases KEY WORD INDEX 


one-window approach to biotechnology issues .:.. 0.304 eee a se (EST) 334 


Ontario Research and Development Challenge Fund ...................... (EST): = °334 
Ontario:Science Centre; exhibits 2.2 3 <n. a ee ee (TER}= S77 
Ontario Science, Technology and Innovation Council ..................... (EST). +334 
Premier’s Research Excellence Awards, Centres of Excellence.............. (EST) 334 
provincial investment in scientific research and technology................. (ESF) 4333 
Science North, exhibits and educational programs ....................000. (ECR) +=: 3579 
Searchestana ets G3 can elec T ARE! PI Ra (CBS) 244 
Searching/enquiring against debtors in the Personal Property Security Enquiry 
Shiol is |) Gets MRR ae Wire ane Serer ara Wine Wier Rak Loh ee ioe Me kt OS (CBS) 261 
Searching/Enquiring Against Debtors in the Personal Property Security Registration 
ENQUIFVOSYSUEMI Se cous val dale a twee odin wld Foe © See yee OI a (CBS) 246 


248, 249, 250, 251, 252, 253, 254; 255, 256,257,258, 259,260, 261,,.262):263, 
264, 265, 266, 267, 268, 269, 270 


securities 

prospectus, applications for exemption, transfer or release, processes .......... (FIN) 379 
security 

PersopaliProperty Security: Repistrations. 25 ...0060/s See eae ee le was (CBS) 248 

registrations security agreement ©) shots df ee hee EE (CBS) 246 

services to the Legislative Precinct, Sergeant-at-Arms ..................... (LEG) -=2121 
See Or Grower Or Dealer LICENCE & oS oncin cores be Viae «he pin te ee (AGF) 150 
Semirk Provincial Park (Southwestem): <).s- nites oe Bee tae A eee (MNR) 503 
seniors 

Home Oxygen Program, pays 100% of a flat monthly rate................. (MOH) 421 

Ontario Seniors /Secrétariat 2-00 2 ee Se oe ee ee (GEE) 337192 

Senior Achievement Awards, Senior of the Year Awards ..................- (CEP) as 89) 
sewage 

facilities; approves applications <3.5 05 votes ws Fae es ep ee ee (ENE) 344 

operators, classification and certification programs ...................-04- (ENE) 339 


See also waste 
sewers and septic systems 


See sewage 
Sexually Transmitted Disease Control \:. aac disc ea (MOH) 402 
Sharbot.lkake-Provincial Park-(Southeasterm) oi. 35 6 nS es sn oe ee (MNR) 503 
sHorcline Property: Assistance Program 35. .-no000. Sea as cee dae (MAH) 483 
Siboahd: Pome Provincial Park (Centrale soe bo ake as Cae eon (MNR) = 503 
signs 

traffic signs and signals, control devices, illuminations and speed limits...... (MTO) 614 
sent Lake Provincial. Park: (Southeastem).), 4... ... eR eee ee (MNR) 503 
Silveriake Provincial Park (Southeastern ph os fa ee ee ee ee eee (MNR) 503 
Sioux Narrows Provincial Park (Northwestern)... 2.60 Jc...) 92 Pe Rs (MNR) 503 
Sir James Whitney School for the Deaf Residential and Day School Programs ....(EDU) 324 
Sir John A. MacDonald Graduate Fellowship in Canadian History.............. (TCU) 588 
Senile: Rake Provincial. Park-(Centrab.c:t..ccik Soe eee eee (MNR) 503 
skiing 

alpine and cross-country; recorded:reports o.2.iull Ae Se eek (TCR) 582 

fouristanfoermation, publications ...).. +... GaSe A Ce (TCR) 568 
skills development 

training opportunities for emerging Ontario filmmakers ................... CECR)e 577 

See also training 
Sleeping Giant Provincial Park (Northwestern) ..................ec0ceeeees (MNR) 503 
smoking 

smoking in the workplace, occupational health and safety .................. (LAB) 444 


See also tobacco 
snow vehicle 
motorized-snow vehicles, road user-safety)-22 00.) WG, ES A (MTO) 624 
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- social assistance 


i as - Oe ee Ee Pi 


See welfare 
social services 
See welfare 
soils 
management, utilization of nutrients or wastes, agriculture ................. (AGF) 
Pie CLA C ast PEIN Sees ace ws me rte Ue Ie hes Cone he ws oS aes (CBS) 
speed limits 
PLOVICiAr Iva Waysin TAlliCe ORCS eres. SPS OPPs Sis a Be Penn ETERS (MTO) 
spills 
Contincency-plannite ats oS ee on BE ie ibs % oa edwin FP hell. eins (ENE) 
coordinates response actions; 24-hour basis «2550.3 een oe eo ol (ENE) 
sport 
encouraging sport and recreation, physical activity ....................05. (TCR) 
fostering involvement of children and youth... 6... oe oes. ek ens (TCR) 
Hiceners pr olcssionarcomuallye SpOlts. wks elo gd ee i ee Oe (CBS) 
Sport and Recreation Provincial Programs.................. Peed Se not Mie (TCR) 
Spors.< siure and | Ourisin Partnerships 0) oie sarees Be a gta Wild hse Sine she a (NDM) 
PLS WaleteLOVINCIAL Park (Cemtraly 5 ooo. cin i og, wi ate wire a ep ae olens Was naar as (MNR) 
standards 
MYMse UC VICES ore is ee ea nia tp aaa ee a are eka (CBS) 
ROR te paiha DECSSINCELCSSCIS tenn er eo ue A Wr eS sie Sg er eee a (CBS) 
Colleges of Applied Arts and Technologies, program quality, accreditation .... (TCU) 
BrMicticiiiy cali) ani: SAIC Yy as Ser tie re Me een a A ee eee (LAB) 
construction of buildings under the Ontario Building Code ................ (MAH) 
dairy, dairy analogs, eggs, fruit and vegetables, meat and livestock products . . . (AGF) 
design and construction of new and rehabilitated highway structures ........ (MTO) 
educational development standards, curriculum development ............... (EDU) 
élevating devices oo... 7... 2: BONA Tel Nara rR cla Sez ie 66 oc gee a Sacer etd oe (CBS) 
EIMPHOVIRCI he inter mi, Rene Ce Te ee ee aed eee eke oe (LAB) 
environmental, protect human health and the natural environment ........... (ENE) 
cValuation-of ceoscience assessment WOTk 8 Ok Re oe ea (NDM) 
File PROICOMON SELVICES he ee ee aie om eg iso atd F ei, Sale ee (MSG) 
Re ANS Ce eRe rap Pri Ar sees ais eas Oath, See raed pate a Ue (MSG) 
food grades, processes and regulatory compliance .................2..-4.- (AGF) 
PSHIS yt OUINE OTA UTR Po eo co ers ho a gh nha SOG! Hea he ane tly Sa (AGF) 
SECS URC ROLLS TRAN ACCIICNE ye scetc ci cirictals? ted, crnectareree eum e tae Sn eee (MNR) 
PINON IIe ATID setinacseeapy tere uae aN go Ue ee ale 2S ade” hg gimme ee (CBS) 
government policy standards; advertising sisa2 8) 66 Ani ee PI. (MBC) 
handling and storage standards, livestock medicines ....................0. (AGF) 
High Wa ywre vib enomMecning 055 yO. oy. hides cob es eecea hee ws OES 2 IS (MTO) 
human rights, workplace equal opportunity. 2... 2.30. a re Be ee (CIT) 
industaavhealth and safety sae Shes erates ected 2 dan ae oe cy (LAB) 
NALLIUSUT emer EAN ASO TICTIN SS pF Sad ea: <6 ne Sans ah ale ee aah Nore PU ME Nt! aon wae (CBS) 
Interprovincial Standards (Red Seal) examinations ..................0.... (TCU) 
npinienanCe.ot Hinvincial Highways’. 2063. '.e. cc. S onte see ake We Roth (MTO) 
mimnipehbeaith and catty Fee eo. S200 oo tad Yate Se: -oethl a, Screg eos RB cae gE (LAB) 
PUNE SAREE eta ool pe eis  oog tac Sen ae em. <param Ohl oss Sgt ORME (MSG) 
BDRPAUIE EN OUIO ET Sete Re Sts ede, ato trot aew ht ee rn lp Li ee evar ees (CBS) 
RSP QUOC x 8. citation alco yee Sse rented wicks As oP phan vat eta (MSG) 
professional and specinliZeG BELVICES LG. vA LAGdd Satie aap we Par ae (LAB) 
PGT IMOLA CANCE CAT Aaa rad ets Ue oss bynes) emesis owt vie ww het ake weal es ag (MOH) 
Provincial Maintenance Standards under the Tenant Protection Act ......... (MAH) 
quality standards for materials in construction, maintenance of highways..... (MTO) 
ULE RCO sree clea tt Ch I SS acts ta neuen clits tons vobiepitvwes casted onde days ohaalt (MNR) 
Rip ORSHee A SUT CAPTIONS cA ote Saint ny wo sk ccteat ey oa ep cio as a ataat Alo (CBS) 
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Standing and Select Committees 


procedural.and administrative: support: )vuda Macc Me. eee Se so See (LEG) 
Statistical service < siciient sata eek PS wee FE Rie eee ee ee . (CBS) 
statistics 

moricultutab. si67 £05 2 Shs A eee Sere a emit atone hone Bee tee eee (AGF) 

births\still-births sie 255. 2.0 PRA Re ee (CBS) 

CREE Sash) ise FA lly. a anes ahaha cies re case attr ae (CBS) 

TVIGEERAIES 5. Siders cde igs eo sh els cae a gele! alae aS ah eRe (CBS) 
stockbrokers 

registers and investigates consumer complaints about stockbrokers............ (FIN) 
Strategic Partnership and Community Foundations Program.................. (NDM) 
strikes 

labour dispute, government’s conciliation services.................2--000- (LAB) 

labour relations, illegal strikes:and lockouts 334.70"... oe oe eee ae (LAB) 

See also unions 
students 

early intervention programs for students with special needs................. (EDU) 

educational loans, grants, bursaries to Ontario postsecondary students ........ (TCU) 

Legislative Page Program for Grade 7 and 8 students...................... (LEG) 

OSAP (Ontario Student-Assistance Program ya. ocp on oe eee ee we (TCU) 

post-doctoral, grants and fellowships, mental health research .............. (MOH) 

special education programs and services for exceptional students ............ (EDU) 

student assessment program, policy ................ EARN ETE (EDU) 

Student: Usher Program for university. students. 2) alee spe clare pe een eic sev (LEG) 
stuffed articles 

technical standards and Satety. oe ois a ee tga aes dn anata ec heen ee ss (CBS) 
Siureconasay Provincial Park (Central). cc joa ste pn tira coal cet Micheaceeasa ieee (MNR) 
substance abuse 

Ontario Substance Abuse Bureau, funding addiction treatment services ...... (MOH) 
SROSntOn Duplication Of Licence ..c. 44 sc ecseuerd> Reus sa Saadcoaree ene dace ie (NDM) 
BUS COSSIOIMEOULY ho. cscs we EL cla Ores SUN gitar io ee (FIN) 
succession duty 

Succession Duty Supplementary Provisions Act.......2.....0.0008s03 08 oes (FIN) 

wind-dewn,of Succession Duty Act... .)/-caijdcunhatite Sate Stake os eee (FIN) 
PST ICEALODS SCT VICE 1. 58.) Bio hare he as ove vanarehss a-aie ete oe Beaten ae ee (NDM) 
Siummen Language Bursary Progtam.... 202.536 2). ss asses tas RE ee a (TCU) 
support orders . 

enforces family support orders made by the courts..................-2000- (CSS) 
Support ito Proyincial Sport. Organizations: v.40) Jes. paiee 2. Sees One (TCR) 
wunticial Geochemical Program. seer ds safe o.4 |. ei sees os ee Oe (NDM) 
surplus 

redeployment or disposal of government’s surplus movable assets .......... (MBC) 
surveys 

@HOWDAANG 3) ce i ER a oe FE ee es See ee (MNR) 

POORICH To). dando ow DR GOUe eg ee ase ae Cee (NDM) 

_ geological and geophysical mapping of the bedrock and mineral deposits .... (NDM) 

stamiardsreuidelines and specifications 9... in. 4 cies se os Olas > a eee (MNR) 
ah andiKent Informations ¢ i; ::'.. . ¢selest ents i lee See alee (NDM) 
ier REET 2 oo. acin na: x xan alu -aSe pa nw wages dopant apie had ty oe ee (FIN) 
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245 


140 
245 
245 
245 


a9 
534 


451 
455 


328 
587 
120 
587 
438 
328 
328 
120 


243 
503 


395 
ae 
365 


361 
365 
536 
588 


210 
ie, 
530 


473 


512 
523 
are 
512 


526 
368 
367 
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taxation 
SOrporatone bax emipwiver Teak Lax. one ea ew ale ede hw be ede sare (FIN) 
Employee Share Ownership Plan, Ontario Tax Credit Audit ................. (FIN) 
Financial Services Commission, Property Assessment..................000. (FIN) 
SUS ee ONG Opal CO Laxes DULUCELCVY. oso fy oo ede’ ise sa bo ae ow (FIN) 
International Fuel Tax Agreement, Land Transfer Tax and refunds............ (FIN) 
PUIetpAlL2Oplicalions ANG ADPEAIS rice ais ent ein’ S09 <ajelein nln as (MAG) 
PR AraMS GOR ie ro a eye eta ed sy .0 enor CRI ee bce ie ade oiade His iis ear Rovhaxeueneless (FIN) 
Ontario Child Care Supplement for Working Families...................... (FIN) 
ntaseirome «I Wwheisnipaavinds Plan. Piles) S. 5. sis amide is Salsa pps SILER (FIN) 
Ontario Investment and Employee Ownership Plan .......................4. (FIN) 
nts ax redits//ntamo, Pax REGUCHON 2 <5. oc Sek 7 sdk yk emer «madras (FIN) 
Pemmageney EAVsically DisADICd PLOCEAIU fa. 8 cog 8 a. rcccsks APY kone aie a usr ene (FIN) 
Propane Altemative Poel Refunds, GAINS 9 ec once een ipor woh wien de Bick phone aeeje ce (FIN) 
Provincial Land Tax, Tax for Fuel Conservation .......... Haat” aise Phe oN (FIN) 
Provincial Sales Tax and Ontario Savings Bonds ...................00 eee (FIN) 
school board, complaints with respect to direction of school support. a NOt erate (MAG) 
Roe eMC te MIN OPedtION ee TOCtANL One naan ta a ne eee ke eS Soe ce (FIN) 
taxes 
See taxation 
teacher 
collective bargaining, provincially operated schools .................2.--. (EDU) 
Pane a Te SCIOOLUGA Yar ry es kha yen ic slate elie oa (EDU) 
in-service teacher education, Demonstration Schools...................055 (EDU) 
technology 
CEO ROCCE Maren ettet ah RINE LVI cig gh aan ta, eigen: WG a Saas Wea Pe Nea (AGP) 
livestock production, animal health improvement ....................0--. (AGF) 
one-window approach to biotechnology issues ...............0 0c eee eee (EST) 
Ontario Research and Development Challenge Fund ...................... (EST) 
Ontario Science, Technology and Innovation Council ..................... (EST) 
Premier’s Research Excellence Awards, Centres of Excellence.............. (EST) 
provincial investment in scientific research and technology................. (EST) 
Science hota. exhibits, educational programs 5 55.222; Ses ees eee (TCR) 
telecommunications 
Northern Ontario Heritage Fund, improve infrastructure .................. (NDM) 
television 
PdUcHHODeL tle vision DCUWOLK. yO, LPO hd nc Cotoe ee Reis eae ee eres (TCU) 
labour based tax credits to film, television producers ...................-.. (TCR) 
iegislative (ONT.PARL.), satellite and in-house closed circuit television ...... (LEG) 
TVOntario, Ontario Educational Communications Authority ............... (TCU) 
Temporary Retail Sales Tax Rebate for Commercial Farmers................... (FIN) 
tenants 
complaints about safety and maintenance problems in rental properties ...... (MAH) 
TEE SAIMINSPCCIION Or feMtal PEOPelty os. Se Pere ee ees eed me ee ee nes (MAH) 
Bender PMiit-ErOCcessOr Licence |) ee Se Ss Se Es Pa (AGF) 
testing 
anonyme HEY Testin&. PPOoraIn <5 cj x sorte Ses oe Ge siee te ord Seba utes (MOH) 
DTA tome. MOTEMSIC- SCIONCES fj aivi.s Sahel: Savas EL. Sols (MSG) 
drpes onthe Droz Benet homutlary (20 30 Se. POT 2 Ie SD (MOH) 
PIRES OL WIC. 5 oie at ee ER Ae TPO Oh Peco ere swe fica a ¥en EDS oe eh (MSG) 
General Educational Development, High School Equivalency Certificate...... (EDU) 
SPO Aten y Vesey, FULMER) io iS ol crstns sak gow vy are Vieelnies soe (MOH) 
PraTAS OR SY SECT ALPE ARS ace 2hi5 rd cess hs aids wn dk eee eR Dew (MTO) 
CU ie UEC V CIS 2) en's a picigealh kae's CEs CGE MIE SNES ae (MOH) 
wire ropes used in mine-hoisting........... Ri ileteeeer tie’ Teas rates Tati lee it ay (LAB) 
mo Pinery: Provincial Park (Southwestern) satin is. Cina ee ek ae ee otal (MNR) 


a1 
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353 
353 
353 
353 
152 


358 


353 
353 
353 
353 
395 
305 
bie) 
353 
[52 
333 


329 
325 


gobs 
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The Shoals Provincial Park (Northeastern). . . tS oc. eos Seg SUE ee (MNR) 
theatre 


regulates movie. theatres"... JESUS SE See SASS AS (CBS) © 
Theatres Administration ......... ‘ie as REM a SR ee ee Gath SoA (CBS) 
Third Party: Grading ico 6 eee Vengo a 3 ae CN cig, we ea ee OE (AGF) 
Tidewater Provincial Park (Northeastern) ............ iy As Pe (MNR) 
timber 
wood measurement examinations, scaler’s licences .............0.00ee0es (MNR) 
titles 
fand<resistration, searches ic22 sei nance Dees Se es eee eee (CBS) 
tobacco 
mueland*1 obacco’ Faxes/Border: Levy 9s 2. cee he ee re en en ae (FIN) 
inspection services, Flue-Cured Tobacco Marketing Board ................. (AGF) 
objections and appeals filed under the Tobacco Tax Act .................04. (FIN) 
taxes. collection and reftinds <2 25 en ee eo ree (FIN) 
OURECO SUIBLC DY <o57S «ccs ni eiaie 3 Gai ete tn eee eon ha hari cane ee eee (MOH) 
EE ORYACCEL Lhe 5 wi ele ao: se hatin ik ae eoresce earasraria aR RG IO ck Roane ee ne ee, ne (FIN) 
topical 
PICASA aa Hoi Sh G2 Gro iss aees cave china hs Steg pias IRS wee cee a ante ha eee ean ar (MBC) 
tourism 
develop and market regional projects, Northern Ontario .................. (NDM) 
deVeIOnment Of Stratesic LourisMy INItatiVEs. = case cys nee we ee ee (TCR) 
Ontario. Moose and Bear Allocation... <a 2. 2 sm cht ete te ee oe ee (MNR) 
recorded reports, skiing, spring blossoms, fall colours ....................-. (TCR) 
race nurrOrmaiOn CONITES << 5 s’u ance acted acne ae ery Ae A, a eT ee (TCR) 
See also travel 
BE OTOL AS ONSU AINE oi) 74 YD Seb eich Baa eee ee Rian eee i aaa a (NDM) 
SCI TSEN Se DOQOTAIN 05: wo! Sik walsh ane cdc aie wile eas Codpaan 2 eas eee aon ee (NDM) 
tours 
PAE RARE ONE CHEAT 550 ca eek il sR Mick acl alas ONS A ai gh ak ca ae (TCR) 
Legislative BULGING 6... cis: mun eapelians nails a eae ee ae (LEG) 
Rovalsbetanical Gardens 5/0: :< a5! & x" 6s Gein ae ae Renee ease a eee aL (TCR) 
PCS CATION VEMISONAIID ioc st das cea it sng ea Bilan aa taoe eh cca a eee oe (TCR) 
trade 
policy issues related to grape, wine, red meats, horticulture, grains/oilseeds . . . . (AGF) 
assists Ontario agri-food companies to develop export sales ................ (AGP) 
Pertiitcation Of a trade WNON On| cu.70 es cuca eee ee deed G Seee a eee (LAB) 
federal-provincial and international relations ............ 0.0.0: cece ee eees (EDT) 
increase exports of goods and services, Northern Ontario ................. (NDM) 
international, trade delegations, management, advice................0.000- (EDT) 
international trade promotion programs, export missions, agri-food .......... (AGF) 
negotiate trade and investment agreements, advice on trade law ............. (EDT) 
policy issues related to grape, wine, red meats, horticulture, gains/oilseeds .... (AGF) 
processing of requests from trade unions for the appointment of arbitrators .... (LAB) 
promotion programs, export education, Ontario Exports Inc ................ (EDT) 
strategic and legal support in managing disputes ....... Raa ane wR ae ee (EDT) 
termination of a trade union’s bragaining rights .....................0008. (LAB) 
wholesale, Ontario Food Terminal, marketing of fruits and vegetables ........ (AGP) 
trade unions 
See unions 
traffic 
HCCIGSNES Mntormation THES «sic aie! @ ASSO cccnlw elegy eae Ad A (MTO) 
control devices, traffic signs.and signals. «ic. sss daks etare wa me wt ean (MTO) 
general traffic and road condition information .................0 00000 eu (MTO) 


illumination and speed limits on provincial highways ..................4. (MTO) 


503 


240 
240 © 
146 
503 


515 
247 


353 
146 
368 
365 
394 
365 


462 


534 
581 
516 
581 
581 


536 
534 


574 
120 
578 
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141 
139 
455 
312 
538 
305 
139 
312 
141 
451 
315 
312 
455 
151 


614 
614 
599 
614 
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93 
training 
PA fiete MM IUIETONS, ADDIOUUCESEID ta ciay ci. Ge oy oa lien vey om oo 6 eRe vee Os CECU): 2392 
Correctional Services, private correctional agencies... 05 eae te (MCS) 283 
employment preparation and literacy and basic skills programs.............. (TCU) "591 
fire fighters, Ontario Fire College... 0.00. 060s. e Sek es ean ate (MSG) 564 
PME CCN ee SETVIC® DUSINCSUES Shore Cea sre wie Tne oe Ske tells Cee. (AGF) 135 
inmate workforce, meaningful work experience in industrial programs........ (MCS) 282 
long-term, on-the-job apprenticeship programs ...............0e eee eeee (TCU) 594 
Witmey Lanice CONCeC rt an fart nek ea rere es Seba ee ee Pee bees (MSG) 557 
opportunities for emerging Ontario filmmakers ............... 0.20 0e ee eee (TCR) 577 
Doce dassiseqice Lo sexual Wite assualt VICtHNS 1 cis, wh ceeceee sae i (MAG) 183 
police; assistance to sexual, wife assualt victims’) 65°°. es (MCS) 302 
technical assistance, archaeological research training...................00- (TGR)?3571 
toll free Training Hotline, employment and training program information ..... (TCU) 591 
See also apprenticeship 
transcripts 
verbatim transcripts of sittings of the Legislature and its committees ......... (LEG) 120 
Mee SETS OI OCOLUPC WEIN. NEMS og osu cle Gaede ee ee See ee (NDM) 527 
ae cnsht Permit tor, bulk) Lobacco’ Products-1 1 A © x22). Soe hii Pee oe oe bee (FIN) 365 
translation 
MME aKey Cea OM Siarg yh nies tae een ok ws cane en ai asa eh hi i es oe (MAG) 182 
Souvices wovelnimen! -Prenen, DAO. 6.2 tee tek yamine cee (MBC) 474 
transportation 
analysis, advice and policy coordination on alternate transportation fuels ...... (EST) 333 
construction, maintenance and operation of highways and bridges .......... (MTO) 614 
Inte igentteAaspOT AuUORSYSIEMISs ihc dee ders sa Oe ee (MTO) 616 
policies, management and award of transportation construction contracts..... (MTO) 601 
policies, municipal transportation system, Local-Services Realignment ...... (MTO) 617 
quality standards of highways, guidelines for materials ................... (MTO) 614 
rail, bus, ferry for passengers and freight, Northern Ontario ............... (NDM) 538 
Paul, Polar. pearexpress, Northiander, Little. Bear oi. sine Side eee ees (NDM) 538 
travel 
OUP SO Met OULMOOP TECFCONON 65 oiy oi siry soo its ole hel alw aval'e wd ister eee fe ie (MNR) 512 
BETTE LITE PES art ie Fe Re ON ety kA CEE Tin 5 Meant GY Ate Calg bate (TCR) 581 
FOULS eTeRIALION, PODHEALIONUS. 3c 22565 scien vueys lish iemse Aleiacunehy gadreetie ates eu (TCR Or 
Sia Vern IStE YC OULICHE-GL MOMLATIO oo ye oe as bd vin oalies wa eho a helwbpieaeiaerar’ gig (CBS) 243 
See also tourism 
trees 
See forest 
trials 
LEN SEIPCROEE CT GES ST SAE | SARS RR re Oe Sem a ean TPE SY OR fae (MAG) 171 
ey peeo der ot Seep ee ig LB STE RS a ee area a eRe Rr Fels Ro ine gcd (MAG) 171 
proceedings relating to mental incompetency .......0....... 0 eee renee (MAG) 171 
Be SHAPES FUTONS is Shh ce cisel'n hsv, 6, Sh. Gch Ps eee ERR IRE A LS So tM: bent (MAG) 171 
Trillium School Residential and Educational Programs....................55- (EDU) 324 
trust companies 
eensin iad CnLOrCemM Ont wicca ose peisic ens a SAGEM MARE ee EEE ee Be er 8s (FIN) 372 
trustee 
See guardian 
tuberculosis 
Pee SER MAMICTCUASES Ol EO MOVES 6 05a leech. 55 5 win aig sense ele SEs Re (MOH) 419 
Seamed 10s Cane aa ca et eM IMEI i no sicngbetcca cm abv ented ao a'o, advo (MOH) 403 
SEPLCIINIGee He OTOL atte t FOL Sake HEU Ci aesienioe elatay an iwc: (MOH) 402 
“Turkey Point Provincial Park (Southwestern) ..............00cc eee eeeeeee (MNR) 503 


94 : KEY WORD INDEX 


U 


unemployment 
See employment 
unions 
information services to unions on labour relations and collective bargaining . 
mediation, arbitration, employers and employees ......................05. 
irade; requests for arbitrators... 2.3. 5... aes ee es ce eee an ete ees eee 
See also strikes 
universities 
governance of Colleges of Applied Arts and Technology .................. 
special, capital and operating grants, program guidelines, advisory services .... 
See also education 
University Student Information System - University Affairs Reports Student 
| oor 21 be ee eee ar APU ce UMMA LETS AME be eer A Rou eo ie ele, cee 
marked icarette: Dealer ¢, Permit Ake cuceunta ntact ar picasa ee tae ee 
upholstered and stuffed articles . 
techmicakstandards and safety 20.5 os 2.3 cain. & Wa eee en eee teed oe 
used cars 
See motor vehicle 
Used Vehicle Information Package .........: balla tx sao tages ON eae ana eon 
Lisee vehicte Information PF Tograi:: £7253)... 1:0. 1:4 det ees Kusgeu aseaees baie) ee oe ke eter 
utilities 
OTS EALES MALO CEL § 8 SNE os ccd eg Wnts tara Sat eer RR ch ee naa 
See also electricity 


V 


vacation 
PAV CIMPIO VINEE SLAMCATAS 9.595. ce aia co wraacs pooce 1 oe empepen ence areca aa 
Maerisic TTC VEMIADIC DISEASES << U5) ger Raia fetes tree Bom ene tes ae ena ap neg 
vaccines 
communicable/infectious disease control programs ................-..--. 
AMIOMENIZANON PIOPLAINS. <4) o.oo oe at ce os ene em, ee ee, ee 
medical supplies, public sector-:organizations .)..0... 2: Los jae eee 
postexposure treatment. ADEs aif inno se, Uh eee reba ee a alee ae eae 
rabies, vaccinating Wild AMIMAlss otic.) tessa! s Witnuets «wie arn nape pean inee 4 
See also immunization 
Mesetae Processor LICENCE. - ia55 < ddie(ies) 9: vo, scl ae ee ar 
vegetables 
development and expansion of international markets ...................... 
export marketing, Ontario agri-food products.................-.0 eee ee- 
Foodland Ontario, promotion of Ontario grown fruits and vegetables ......... 
inspection services at processing plants and other points of distribution ....... 
licensing of processors of regulated commodities...................0.000. 
Ontario Food Terminal, wholesale produce market ....................... 
moductentety standards 6 2.5. 55.55 pxhetae peut lara) os tS, ven ee 
See also agriculture 
See also crops 
vehicle 
Canadian Agreement on Vehicle Registration, Drivers and Vehicles Office . . . 
carrier and other road user records are properly maintained................ 


450 
450 
451 


a5 
588 


588 
365 


243 


246 
367 


335 


443 
402 


403 
403 
391 
403 
516 


150 


138 
138 
139 
136 


_ 150 


151 
136 


622. 
622 


a 
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driver and vehicle information to the public, courts, law enforcement 


gies SE SEER eS ae as cada eee aaa Sat a ke Re are ae ee ee (MTO) 
driver examination and licensing, Central Region Drivers and Vehicles 
ADE Roman cr eh Mouea ieee eam Eta cia ¢ SARIN ay WAR dks uk, Gada! Figcon sayy: oteTaagit Miata d (MTO) 
licensing and conviction records for drivers and vehicles.................. (MTO) 
licensing, renewals, change of address, Drivers and Vehicles Office......... (MTO) 
operating licences, bus for-hire services, approval or rejection of transfers .... (MTO) 
operating licences for bus for-hire services, issuance of and extensions ...... (MTO) 
Bee Foe aN EME NETIC CXLICE Sa 9 ase ghee ices lib Loe io wat io 8 ele was Bia caeatos (MTO) 
vehicle registration and vehicle inspection, Central Region Drivers and 
GIES er EE Mh LAAT eae es x eT es Wy ee mary tng Se eae (MTO) 
See also motor vehicles 
vendor 
collect Retail Sales Tax from consumers at the time of sale.................. (FIN) 
ESSUCS VENGOT POLIS, sari este ease J hie AN ite ad Oe Oo ae Meee roe aN (FIN) 
pay tax on most goods manufactured; purchased or imported for own use ...... (FIN) 
Retail Sales Tax Vendor Permit, electronic registration ..................0. (CBS) 
vendor imrormation for starting a business +. .6s eee es PERT a ea (FIN) 
veterans 
emergency aid, eligible World Wars I, II and Korean War veterans ..... EP RNs (CSS) 
veterinarians 
appeals, self-regulating health professions, applications for registration ...... (MOH) 
appeals, self-regulating health professions, reviews decisions of complaints 
TT tel Co Gaia 4 7 Gd UCR So RR noe eee ee i ane eee (MOH) 
governing body, regulate practice of veterinary medicine .................. (AGF) 
veterinary 
governing body, regulate practice of veterinary medicine .................. (AGF) 
inspection services for abattoirs and sales barns .........5.......0 0.00000. (AGF) 
PRECECMIGL TERGARCIY BO es tee eh ho eee: OSLER! SENET TG Sel SUI SF (AGF) 
MEleRINALY ASSISLANCE: PIOOTAM 5. 5 shiek oe Pe I Pe ie FE (NDM) 
Veterinary Assistance Program for Northern Ontario Designated Areas.......... (AGF) 
Veterinary ASCICHCE™ oa | tee teste ts Ee Oh SUP ARMIN wea w viaienal cf odie ea (AGF) 
victim 
PYSSISI ONCE ciNnG: RETEITAPOCLVICES 3. eae es Hes ees Se OP Se Se (MCS) 
crime, development of services, public education.....................0.- (MAG) 
crime, support, police liaison, courtroom orientation ....................-. (MAG) 
CORICE PTY CUMS OL GPEC. rarer h Oe tone Woe ceet ake eee he Soa Sine OT GF (MAG) 
police training in assistance to sexual, wife assualt victims ................ (MAG) 
police training in assistance to sexual, wife assualt victims ................. (MCS) 
rape crisis/sexual assault centres, funding and development ............... (MAG) 
rape crisis/sexual assault centres, funding and development ................ (MCS) 
Support Line, information to victims on convicted adult offenders ........... (MCS) 
Victim: Crisis Assistance and Referral Services... 2.098 (MAG) 


See also abuse 
See also violence 


iv icim/ Witness Assistance Programme 6-00 eS ARO SE a eS (MAG) 
violence 
compensation, injuries as the result of an act of criminal violence........... (MAG) 
delivery of anti-violence programs, Ontario Women’s Directorate ............ (CIT) 
PODER EE VIOLECE. VV OL or BAND oo uence ete te eta POL ie a Se Sasol HRS se a (MAG) 
PrevenhGn initiatives, WOMeRE Swan eae ee > oe, DR #xoe(CTE) 


See also abuse 

See also victim 
Wiolence Against Women Prevention Initiative ................2..2000000 00 (NDM) 
visitor information 

See travel 


ae oes 
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622 


620 
622 
622 
625 
625 
603 


620 


367 
367 
367 
238 
367 


ean Re) 


437 


437 
149 


149 
138 
148 
536 
134 
134 


302 
184 
184 
183 
183 
302 
183 
302 
302 
183 


184 
182 
193 


183 
193 


536 
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volunteer 
community ‘services, long-term. Care}. 2 powu - nina ce ou OMe Oe eons ae tay (MOH) 
initiatives to recognize, encourage and support volunteers’ action............. (CIT) 
Outstanding Achievement Award for Volunteerism. .................2.0.005 (CIT) 
Volutiteer Service Awards + 25:0... SS OE a ee o RUA toe ee (CIT) 

Volunteer @ ection online 0.050 eee ee ee ee EGLO ORB ID, eee (CIT) 

Voyageur Provincial Park (Southeasteta) i.) PS RIP AO ee a eae (MNR) 

W. Ross Macdonald School Residential and Day School Programs ............. (EDU) 

wages 
collective bargaining information database... 4: i3 ruyae aang tee bios eb eo (LAB) 

Wakami Wake Provincial Park (Northeastern) \ 4 .3:650 ood Aa ie aa a ee eer -(MNR) 

Wasaga Beach Provincial: Park (Central) -i:.:. 0% sche Drie ar mies iets bons oe we Jee (MNR) 

waste 

> S tfacilities approves apphcaGons .. 24. 05 2s Sai 2 ies Se ee ee (ENE) 

management; hazardous, non-hazardous ©..ic cee oa eee ee eee ae (ENE) 
promotes TeCy Cling 0/5). ea Seas & ate) mde Mote ioe are RE ie a pee ads (ENE) 
utilization of manure, sludge and other nutrients or wastes ................. (AGF) 
WOlEr SEVICES 46S... Sine oiiely 0% Abiaelpml disia Uhre Deane eR enh mpage tien (ENE) 
See also sewage 

water 
Conservation partnerships. |... ..wtis ba wider eas eee Patel hee nee (ENE) 
construction and maintenance standards for watermains and sewers ......... (MTO) 
facilities, approves applications’... 2 shacs ate oes ae eae ee ee le (ENE) 
monitoring ambient: water.quality: os. 2.6... s skies ie tii lerits: 2 eth dae oe (ENE) 
promoting the wise use of rural Ontario’s water resources ..............-4-. (AGF) 
protect life and property, water-related hazards .....................-04. (MNR) 
recreation. information, publicationscwec) osictei joa Beets vow ok ne ee (MNR) 
POSOUCEE IAN AD CINICING 50 22s iat dla) Sie a Ls Sh a eas ee (MNR) 
resource management, Algonquin Provincial Park ....................05% (MNR) 
Satety; disease control programs: i204 foc. alt hh a © ees ees (MOH) 
Services to;municipalities oo). sms as 4 om Se a te I mse ie (ENE) 


See also drinking water 
See also lakes 


Weed ContrabAct Program \\ ><) Seinen tales PY An ed Yae eee ee (AGP) 
welfare 
appeals, decisions on General Welfare Assistace .... 2.5. .000 50.06 eee. (CSS) 
Chrid Welfare REview? <0 2 Co4 POSSE eal iets SS ee I ee ee eee (CSS) 
Home Oxygen, pays 100% of a flat monthly rate .....................04. (MOH) 
Wheatley Provincial Park (Southwestern): . 22. ee he etc. (MNR) 
wheelchair 
Assistive Devices Program, pays up to 75% of the cost ................... (MOH) 
White Lake-Provincial Park (Northwestern): 222.04 A Sei ar aa ees (MNR) 
Wholesale Dealer’s Permit (Tobacco)-TTA «3 32 603 3 BLT Pa Ee (FIN) 
wife assault 
data ¢@lidotion 00... sas wo eas eee '.. (MAG) 
Sala SOHCOHN (aS lec A PRES.) oo cee Se (MCS) 
rape crisis/sexual assault centres, funding and development ............... (MAG) 
rape crisis/sexual assault centres, funding and development ................ (MCS) 
RCEHPLATSESIONOE: oo 56 4s oN ean ds es LD a eae Oe eee (MAG) 
Wictim assistance ... bc oc ewbcde cet ew RU eee ee 


See also abuse 
See also violence 


430 
190 
St 
19] 
190 
503 
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wildlife 
management of Ontario’s resources, partnership programs ................ (MNR) 
Outdoors Card and licensing programs j../) 00.55.66 eee sn SES (MNR) 
protecis habitat, Alsonquin Provincial Park 22.2) es ae ck en (MNR) 
Pex Temiirmn i Ot in atin. PRIOM CATIONS ches > ics. aliive inte cco s Ai ath COLORS Sd (MNR) 
See also hunting 

wills 
Bais aie eo AMISECSCALES os gat ane eee Snes orale hos ease wip dled ele a ee (MAG) 
See also estates 

py indy: LakeProvincial Park CNOMME aster yo 5,35 aie = «aoc cl ees wiph sw Ge he ove ge (MNR) 

wine 
regulatory body having jurisdiction over the Wine Content Act.............. (CBS) 


See also alcohol 
See also liquor 


MILELD FROTACIS wees fee ern, fone ger 9," Geen Meee Tae See. We, a ee (NDM) 
wire ropes sf 
used in mine-hoisting installations, testing laboratory ..................... (LAB) 
witnesses 
support, courtroom orientation, liaison with police....................04. (MAG) 
women 
Ontanowvomen’s Ditectorate: ov Seek Sa a on Fe we Oa EES (CIT) 
prevention of- violence avainst.womenes... .s<U et 0 os n. oale Sena gle eee (CIT) 
promoting participation in skilled trades and occupations ................... (CIT) 
SUopormiie Cnireprenenrslip... 280 oo.) x sk Ss Ue eae Bate we ear Me wie (CIT) 
Evy OMEN EEA AMIN COUNCIL acs 6 coo os ol atte snot s/t e's apd wD ouaretorle ow tenes ul oN (MOH) 
wood 
measurement examinations, scaler’s licences... 2. 5... os picein ek oie es (MNR) 
See also timber 
Woodland Caribou Provincial Park (Northwestern).................00000005 (MNR) 
workers 
appeals from Workplace Safety and Insurance Board decisions.............. (LAB) 
construction industry, occupational health and safety standards.............. (LAB) 
industrial; occupational health and safety «~ 20.0... 2. wsiseei js ear eiaie ein iferve wien oes (LAB) 
minimum terms and conditions of employment called employment 
REANCAIS eo eee is saves aie SO Cary Sn. AAA eee Se eS Re Me a a (LAB) 
minimum wage, overtime pay, paid public holidays, vacation pay ........... (LAB) 
mining mdustry, occupational health and-safety 2)... ceo ee sete ees ws (LAB) 


See also workplace safety and insurance 
workers’ compensation 
See workplace safety and insurance 


workplace 
construction industry, occupational health and safety...................... (LAB) 
employment and training program information to the public ................ (TCU) 
employment preparation, literacy and basic skills programs ................ (TCU) 
EAU DOTTURIEY ET fans INTOLINALION 6095p er ieee Cs oe emai se eens 6 oa ela = Al wm wc oe (CIT) 
health and safety standards, Professional and Specialized Services ........... (LAB) 
Heousthal, occupational tcalt and safety 054. wc. soe va bs aco de oe ees os (LAB) 
mining industry, occupational health and safety ......................004. (LAB) 
occupational health and safety and workplace insurance ................... (LAB) 
BU MUR hen ee a Pt PK en cei gil Cia ceuat eda 9 cn vv  m Sae SRR pp Soe OO (LAB) 
safety insurance matters, Office of the Employer Adviser .................. (LAB) 
SR OE A COOCCIINITY 1 AX ACTOR ae sie tink Gen tie Es tans ey Aa uae ore EN (FIN) 
iy OER ORAS MaDe LAX MOM beh ae plS ate we oe os ped Bays w suche Nahe (FIN) 


workplace safety and insurance 
final level of appeals from Workplace Safety and Insurance Board decisions . . . (LAB) 
insurance for injuries and illnesses incurred by workplaces ................. (LAB) 
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Office of the Employer Adviser, employers representation ...... Heh cee 
- Office of the Worker Adviser, represents injured workers with claims ....... . (LAB) 

workplace disability insurer... 20.2.2. cece eee entre eee eee ees (LAB) 
wrestlers 

licences, wrestlers and officials... 2... 1.6 ce cee ee ce eee eee n es (CBS) 
writs 

ofexecution, enforcement (20%. G05. So ins Gee tes ae ce nem an le aor ge (MAG) 
x-ray 

advisory committee, safe use of radiation .........--- 06sec eee eee ete (MOH) 

approves training courses, operation of x-ray machines ..........-+++++++- (MOH) 

facilities mSpectiOns {Avie siesots iy nee week = o> ele eon, Rane mee «... (MOH) 

program services, occupational health and safety ......... eat Har Be smart oh (LAB) 


See also radiation 


Y 


young offender - 


advocacy, protects rights of children, youth ............. ee eee eee eee eee (CSS) 


assessments, placements and transfers ........-.--. eee e eee reece eee (MCS) 
community supervision to adults and young offenders.............+-++-4+- (MCS) 
court disposition Of offences). ec Seta ie ee ee eae nat ae acm een (MAG) 
services for adult and young offenders in the community..................- (MCS) 
youth 
Advocacy Office, protects the rights and interests of children ............... (CSS) 
fostering involvement in sport and recreation ..............2-+e eee ee eeee (TCR) 
on-the-job apprenticeship training programs... .......-- 26+. ee eee eee eee (TCU) 
youth centres, correctional institutions ........... 2.6. e eee eee eres (MCS) 


Youth. Corrections Prograr "04 eae Ses ire SRC, Eat io ares ele teeta a eee vey (CSS) 


453 


454 


457 
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436 
412 
44 


212 
280 
pi 
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283 
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OFFICE OF THE LIEUTENANT GOVERNOR OF ONTARIO 


Legislative Bldg 

Queen’s Park 

Toronto M7A 1A1 

(416)325-7780 (Lieutenant Governor’s Office Inquiries) 
Fax (416)325-7787 

www.It.gov.on.ca 

8:30-5:00 & 


The Office of the Lieutenant Governor supports the Lieutenant Governor in her constitutional role 
and in her participation in ceremonial and social events throughout the province. The Office 
arranges for the signing of Official Documents from Cabinet and ministries and supports the 
Lieutenant Governor in the ceremonial opening, prorogation or dissolution of the Legislative 
Assembly as well as in providing Royal Assent. The Lieutenant Governor’s Office organizes Her 
Honour’s calendar of official engagements both in communities throughout Ontario as well as 
events hosted at Queen’s Park, as a result of invitations or the Lieutenant Governor’s own 
initiatives. The Office also prepares congratulatory letters from the Lieutenant Governor, on 
request, for Ontario residents and associations to mark important occasions, including: wedding 
anniversaries (50th and up); birthdays (90th and up) and messages for events and conferences. 


THE ONTARIO GOVERNMENT 


Queen Elizabeth II is the head of State, represented in Ontario by the Lieutenant Governor. 
Ontario’s parliamentary system has three branches: 


The Executive Branch is comprised of elected representatives. The Premier and Ministers of the 
Crown collectively form the Cabinet of Ontario. Ministers are responsible for policies and program 
delivery in 22 ministries. The government is generally formed by the political party winning a 
majority of seats (representatives) in an election, with the party leader becoming the Premier of 
Ontario. 


The Legislative Branch is comprised of all elected representatives and is presided over by a 
Speaker. It makes, amends and repeals laws, authorizes taxes, reviews expenditure estimates, 
receives reports, and debates bills, motions and resolutions. 


The Judicial Branch is comprised of appointed individuals who administer justice by adjudicating 
criminal and civil disputes in Ontario’s courts. 


~ Ontario’s government is supported by the Ontario Public Service, headed by the Secretary of the 
Cabinet. 


CABINET OFFICE 


Whitney Block 

6th Fir, 99 Wellesley St W 
Toronto M7A IAI 
(416)325-4503 (FOI Coordinator) 
TTY (416)314-5721 


The role of Cabinet Office is to manage the decision-making structures of the Ontario Government, 
~ ensuring that they effectively reflect the policies and programs of the government. Cabinet Office, 
_ working with the Premier’s Office, supports Cabinet and its committees in establishing an agreed 

upon policy agenda and overall priorities, and works with ministries to ensure that a full range of 

policy options is provided to Cabinet. From time to time, Cabinet Office establishes special working 
groups to develop policy in areas of particular priority or which require inter-ministry coordination. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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In addition, Cabinet Office liaises with the Government House Leader’s Office on the legislative 
agenda, and coordinates corporate communications and issues management processes. 


ACTS 


Executive Council Act 

Lieutenant Governor Act 

Policy and Priorities Board of Cabinet Act 
Representation Act, 1996 


_ LEGISLATIVE OFFICES 


LEGISLATIVE OFFICES 


Legislative Bldg 
Queen’s Park 
Toronto M7A 1A2 
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LEGISLATIVE ASSEMBLY OF ONTARIO 


The Legislative Assembly, commonly called the House, consists of 103 Members of Provincial 
Parliament (MPPs) elected to represent the people in their constituencies. The Assembly performs 
legislative, financial and critical functions. It considers proposals for legislation or bills; enacts, 
amends and repeals legislation; authorizes the collection of funds from the people of Ontario; and 
scrutinizes the policies put forth by the government. As the presiding officer, the Speaker of the 
Assembly is responsible for both the policy and operations of the Legislature. The Clerk of the 
Assembly, in the capacity of principal permanent officer, provides the Speaker and MPPs with 


procedural advice. 


Constituency office addresses and phone numbers follow at the end of the below listing. Where the 
designation “Honourable” (the abbreviation is Hon.) is part of an MPP’s name, this indicates the 
MPP is also a cabinet minister. The names of the Speaker and cabinet ministers are shown in upper 


case. 


QUEEN’S PARK - MEMBERS OF PROVINCIAL PARLIAMENT | 


(MPPS) 


ALGOMA - MANITOULIN 
Brown, Mike LIB 


ANCASTER - DUNDAS - 
FLAMBOROUGH - ALDERSHOT 
McMeekin, Ted LIB 


BARRIE - SIMCOE - BRADFORD 
Tascona, Joe PC 


BEACHES - EAST YORK 
Lankin, Frances NDP 


BRAMALEA - GORE - MALTON - 
SPRINGDALE 
Gill, Raminder PC 


BRAMPTON CENTRE 
Spina, Joe PC 


BRAMPTON WEST - MISSISSAUGA 
CLEMENT, HON. TONY PC 


BRANT 
Levac, Dave LIB 


BRUCE - GREY - OWEN SOUND 
Murdoch, Bill PC 


BURLINGTON 
JACKSON, HON. CAM PC 


CAMBRIDGE 
Martiniuk, Gerry PC 


CHATHAM - KENT - ESSEX 
Hoy, Pat LIB 


DAVENPORT 
Ruprecht, Tony LIB 


DON VALLEY EAST 
Caplan, David LIB 


DON VALLEY WEST 
TURNBULL, HON. DAVID PC 


DUFFERIN - PEEL - WELLINGTON - 
GREY 
Tilson, David PC 


DURHAM 
O’Toole, John R PC 


EGLINTON - LAWRENCE 
Colle, Mike LIB 


ELGIN - MIDDLESEX - LONDON 
Peters, Steve LIB 


ERIE - LINCOLN 
HUDAK, HON. TIM PC 


ESSEX 
Crozier, Bruce LIB 


ETOBICOKE - LAKESHORE 
Kells, Morley PC 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ETOBICOKE CENTRE 
STOCKWELL, HON. CHRIS PC 


ETOBICOKE NORTH 
Hastings, John PC 


GLENGARRY - PRESCOTT - RUSSELL 
Lalonde, Jean-Marc LIB 


GUELPH - WELLINGTON 
ELLIOTT, HON. BRENDA PC 


HALDIMAND - NORFOLK - BRANT 
Barrett, Toby PC 


HALIBURTON - VICTORIA - BROCK 
HODGSON, HON. CHRIS PC 


HALTON 
Chudleigh, Ted PC 


HAMILTON EAST 
Agostino, Dominic LIB 


HAMILTON MOUNTAIN 
Bountrogianni, Dr. Marie LIB 


HAMILTON WEST 
Christopherson, David NDP 


HASTINGS - FRONTENAC - LENNOX 
AND ADDINGTON 
Dombrowsky, Leona LIB 


HURON - BRUCE 
JOHNS, HON. HELEN PC 


KENORA - RAINY RIVER. 
Hampton, Howard NDP 


KINGSTON AND THE ISLANDS 
Gerretsen, John LIB 


KITCHENER - WATERLOO 
WITMER, HON. ELIZABETH PC 


KITCHENER CENTRE 
Wettlaufer, Wayne K PC 


LAMBTON - KENT - MIDDLESEX 
Beaubien, Marcel PC 


LANARK - CARLETON 
STERLING, HON. NORMAN W PC 


LEEDS - GRENVILLE 
RUNCIMAN, HON. ROBERT W PC 


LONDON - FANSHAWE 
Mazzilli, Frank PC 


LONDON NORTH CENTRE 
CUNNINGHAM, HON. DIANNE PC 


LEGISLATIVE OFFICES 


LONDON WEST 
Wood, Bob PC 


MARKHAM 
TSUBOUCHI, HON. DAVID H PC 


MISSISSAUGA CENTRE 
SAMPSON, HON. ROB PC 


MISSISSAUGA EAST 
DeFaria, Carl PC 


MISSISSAUGA SOUTH 
Marland, Margaret PC 


MISSISSAUGA WEST 
SNOBELEN, HON. JOHN C PC 


NEPEAN - CARLETON 
BAIRD, HON. JOHN PC 


NIAGARA CENTRE 
Kormos, Peter NDP - 


NIAGARA FALLS 
Maves, Bart PC 


NICKEL BELT 
Martel, Shelley NDP 


NIPISSING 
HARRIS, HON. MICHAEL D PC 


NORTHUMBERLAND 
Galt, Dr. Doug PC 


OAK RIDGES 
KLEES, HON. FRANK F PC 


OAKVILLE 
CARR, HON. GARY PC 


OSHAWA 


Ouellette, Jerry J PC 


OTTAWA - ORLEANS 
COBURN, HON. BRIAN PC 


OTTAWA - VANIER 
Boyer, Claudette IND 


OTTAWA CENTRE 
Patten, Richard LIB 


OTTAWA SOUTH 
McGuinty, Dalton LIB 


OTTAWA WEST - NEPEAN 
Guzzo, Garry PC 


OXFORD 
Hardeman, Ernie PC 


LEGISLATIVE OFFICES 


PARKDALE - HIGH PARK 
Kennedy, Gerard LIB 


PARRY SOUND - MUSKOKA 
Miller, Norm PC 


PERTH - MIDDLESEX 
Johnson, Bert PC 


PETERBOROUGH 
Stewart, Gary PC 


PICKERING - AJAX - UXBRIDGE 
ECKER, HON. JANET PC 


PRINCE EDWARD - HASTINGS 
Parsons, Ernie LIB 


RENFREW - NIPISSING - PEMBROKE 


Conway, Sean LIB 


SARNIA - LAMBTON 
Di Cocco, Caroline LIB 


SAULT STE MARIE 
Martin, Tony NDP 


SCARBOROUGH - AGINCOURT 
Phillips, Gerry LIB 


SCARBOROUGH - ROUGE RIVER 
Curling, Alvin LIB 


SCARBOROUGH CENTRE 
Mushinski, Marilyn PC 


SCARBOROUGH EAST 
Gilchrist, J.S. (Steve) PC 


- SCARBOROUGH SOUTHWEST 
NEWMAN, HON. DAN PC 


SIMCOE - GREY 
WILSON, HON. JIM PC 


SIMCOE NORTH 
Dunlop, Garfield PC 


ST CATHARINES 
Bradley, Jim LIB 


ST PAUL’S 
Bryant, Michael LIB 


STONEY CREEK 
CLARK, HON. BRAD PC 


STORMONT - DUNDAS - 
CHARLOTTENBURGH 
Cleary, John LIB 


SUDBURY 
_ Bartolucci, Rick LIB 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


THORNHILL 
Molinari, Tina R PC 


THUNDER BAY - ATIKOKAN 
McLeod, Lyn LIB 


THUNDER BAY - SUPERIOR NORTH 


Gravelle, Michael LIB 


TIMISKAMING - COCHRANE 
Ramsay, David J LIB 


TIMMINS - JAMES BAY 
Bisson, Gilles NDP 


TORONTO - DANFORTH 
Churley, Marilyn M NDP 


TORONTO CENTRE - ROSEDALE 
Smitherman, George LIB 


TRINITY - SPADINA 
Marchese, Rosario NDP 


VAUGHAN - KING - AURORA 
Sorbara, Greg LIB 


WATERLOO - WELLINGTON 
Arnott, Ted PC 


WHITBY - AJAX 
FLAHERTY, HON. JAMES M PC 


WILLOWDALE 


‘YOUNG, HON. DAVID S PC 


WINDSOR - ST CLAIR 
Duncan, Dwight LIB 


WINDSOR WEST 
Pupatello, Sandra LIB 


YORK CENTRE 
Kwinter, Monte LIB 


YORK NORTH 
Munro, Julia PC 


YORK SOUTH - WESTON 
Cordiano, Joe LIB 


YORK WEST 
Sergio, Mario LIB 
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LEGISLATIVE OFFICES 


CONSTITUENCIES - MEMBERS OF PROVINCIAL PARLIAMENT 


(MPPS) 


Agostino, Dominic LIB- 
(HAMILTON EAST) 

Unit B, 196 Parkdale Ave N 
Hamilton L8H 5X2 

General Inquiry (905)544-9644 
Fax (905)544-5152 


Arnott, Ted PC 

(WATERLOO - WELLINGTON) 

2nd Flr, 181 St Andrew St E 

Fergus N1M 1P9 

General Inquiry (519)787-5247 

Toll Free 1-800-265-2366 (Within Riding) 
Fax (519)787-5249 


BAIRD, HON. JOHN PC 
(NEPEAN - CARLETON) 
Suite 119, 301 Moodie Dr 
Nepean K2H 9C4 

General Inquiry (613)828-2020 
Fax (613)828-6962 


Barrett, Toby PC 

(HALDIMAND - NORFOLK - BRANT) 
39 Norfolk St N 

Simcoe N3Y 3N6 

General Inquiry (519)428-0446 

Toll Free 1-800-903-8629 (Within Riding) 
Fax (519)428-0835 


Bartolucci, Rick LIB 
(SUDBURY) 

100 Elm St 

Sudbury P3C 1T5 

General Inquiry (705)675-1914 
Fax (705)675-1456 


Beaubien, Marcel PC 

(LAMBTON - KENT - MIDDLESEX) 
4247 Oil Heritage Rd 

PO Box 850 

Petrolia NON 1RO 

General Inquiry (519)882-0221 

Toll Free 1-800-265-3916 

Fax (519)882-3939 


Beaubien, Marcel PC 

(LAMBTON - KENT - MIDDLESEX 
ALTERNATIVE ADDRESS) 

21 Front St W 

Strathroy N7G 1X5 

General Inquiry (519)245-8696 

Fax (519)245-8697 


Beaubien, Marcel PC 

(LAMBTON - KENT - MIDDLESEX 
ALTERNATE ADDRESS) 

Unit 2, 740 James St 

PO Box 20004 

Wallaceburg N8A 5G1 

General Inquiry (519)627-1015 

Fax (519)627-7174 


Bisson, Gilles NDP 

(TIMMINS - JAMES BAY) 
247 Algonquin Blvd W 
Timmins P4N 2R8 

General Inquiry (705)268-6400 
Toll Free 1-800-461-9878 

Fax (705)266-9125 


Bisson, Gilles NDP 

(TIMMINS - JAMES BAY ALTERNATE 
ADDRESS) 

12B Byng Ave 

PO Box 1216 

Kapuskasing PSN 1W3 

General Inquiry (705)335-6400 

Toll Free 1-800-461-9878 

Fax (705)337-6869 


Bountrogianni, Dr. Marie LIB 
(HAMILTON MOUNTAIN) 
Unit 2, 952 Concession St 
Hamilton L8V 1G2 

General Inquiry (905)388-9734 
Fax (905)388-7862 


Boyer, Claudette IND 
(OTTAWA - VANIER) 

237 Montreal Rd 

Vanier K1L 6C7 

General Inquiry (613)744-4484 
Fax (613)744-0889 


Bradley, Jim LIB 

(ST CATHARINES) 

Unit 2, 2 Secord Dr 

St Catharines L2N 1K8 
General Inquiry (905)935-0018 
Fax (905)935-0191 


LEGISLATIVE OFFICES 


Brown, Mike LIB 

(ALGOMA - MANITOULIN ALTERNATE 
ADDRESS) 

Heyden Shopping Ctr, Hwy 17 N 

RR2 Sault Ste Marie P6A 5K7 

General Inquiry (705)777-1213 

Toll Free 1-800-831-1899 

Fax (705)777-1215 


Brown, Mike LIB 

(ALGOMA - MANITOULIN) 

- Unit 9B, 80 Dieppe Ave 

Elliot Lake PSA 1H3 

General Inquiry (705)461-9710 
Fax (705)461-9720 


Bryant, Michael LIB 

(ST PAUL’S) 

803 St Clair Ave W 

Toronto M6C 1B9 

General Inquiry (416)656-0943 
Fax (416)656-0875 


CARR, HON. GARY PC 
(OAKVILLE) 

2330 Lakeshore Rd W 
Oakville L6L 1H3 

General Inquiry (905)827-5141 
Fax (905)827-3786 


CLARK, HON. BRAD PC 
(STONEY CREEK) 

Unit 10, 44 King St E 

Stoney Creek L8G 1K1 
General Inquiry (905)664-4200 
Toll Free 1-800-411-6611 

Fax (905)662-2313 


CLEMENT, HON. TONY PC 
(BRAMPTON WEST - MISSISSAUGA) 
Suite 304, 201 County Court Blvd 
Brampton LOW 4L2 

General Inquiry (905)796-8669 

Fax (905)796-8069 


COBURN, HON. BRIAN PC 
(OTTAWA - ORLEANS) 

Unit 6, 110 Bearbrook Rd 
Gloucester K1B 5R2 

General Inquiry (613)834-8679 
Fax (613)834-7647 


CUNNINGHAM, HON. DIANNE PC 
(LONDON NORTH CENTRE) 

Suite 101, 650 Waterloo St 

London N6B 2R4 

General Inquiry (519)432-7339 

Fax (519)432-0613 
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Caplan, David LIB 

(DON VALLEY EAST) 

2062 Sheppard Ave E 

North York M2J 5B3 

General Inquiry (416)494-6856 
Fax (416)494-9937 


Christopherson, David NDP 
(HAMILTON WEST) 

554 King St W 

Hamilton L8P 1C2 

General Inquiry (905)529-1277 
Fax (905)529-1280 


Chudleigh, Ted PC 

(HALTON) 

Suite 100, 192 Main St E 
Milton LOT 1N8 

General Inquiry (905)878-1729 
Fax (905)878-5144 


Churley, Marilyn M NDP 
(TORONTO - DANFORTH) 
288 Danforth Ave 

Toronto M4K 1N6 

General Inquiry (416)461-0223 
Fax (416)461-9542 


Cleary, John LIB 
(STORMONT - DUNDAS - 
CHARLOTTENBURGH) 

404 Montreal Rd 

Cornwall K6H 1B7 

General Inquiry (613)933-6513 
Toll Free 1-800-514-9660 

Fax (613)933-6449 


Colle, Mike LIB 

(EGLINTON - LAWRENCE) 
2882 Dufferin St 

North York M6B 3S6 

General Inquiry (416)781-2395 
Fax (416)781-4116 


Conway, Sean LIB 

(RENFREW - NIPISSING - PEMBROKE) 
84 Isabella St 

Pembroke K8A 5S5 

General Inquiry (613)735-6627 

Toll Free 1-800-267-2515 (Within Riding) 
Fax (613)735-6692 


Cordiano, Joe LIB 

(YORK SOUTH - WESTON) 
2277 Keele St 

North York M6M 3Z6 

General Inquiry (416)243-7984 
Fax (416)243-0327 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Crozier, Bruce LIB 

(ESSEX) 

78 Talbot St N 

Essex N8M 1A2 

General Inquiry (519)776-6420 
Toll Free 1-800-265-3909 

Fax (519)776-5763 

~ 9:00 - 5:00 


Curling, Alvin LIB 
(SCARBOROUGH - ROUGE RIVER) 
Suite 111, 5200 Finch Ave E 
Scarborough M1S 424 

General Inquiry (416)297-5040 

Fax (416)297-6767 


DeFaria, Carl PC 
(MISSISSAUGA EAST) 

Suite 5, 1425 Dundas St E 
Mississauga L4X 2W4 
General Inquiry (905)238-1751 
Fax (905)238-4918 


Di Cocco, Caroline LIB 
(SARNIA - LAMBTON) 
Bayside Mall, Unit 29 

150 North Christina St 

Sarnia N7T 7W5 

General Inquiry (519)337-0051 
Fax (519)337-3246 


Dombrowsky, Leona LIB 

(HASTINGS - FRONTENAC - LENNOX 
AND ADDINGTON) int 
4 Market Sq 

Napanee K7R 1J3 

General Inquiry (613)354-6630 

Toll Free 1-877-536-6248 

Fax (613)354-0232 


Duncan, Dwight LIB 
(WINDSOR - ST CLAIR) 

Unit 2, 4808 Tecumseh Rd E 
Windsor N8T 1B8 

General Inquiry (519)251-5199 
Fax (519)251-5299 


Dunlop, Garfield PC 

(SIMCOE NORTH) 

14 Coldwater Rd W 

PO Box 2320 

Orillia L3V 6S2 

General Inquiry (705)326-3246 
Toll Free 1-800-304-7341 

Fax (705)326-9579 


LEGISLATIVE OFFICES 


Dunlop, Garfield PC 
(SIMCOE NORTH ALTERNATE 
ADDRESS) 

482 Elizabeth St 

Midland L4R 1Z8 

General Inquiry (705)526-8671 
Fax (705)526-8600 


ECKER, HON. JANET PC 
(PICKERING - AJAX - UXBRIDGE) 
Suite 213, 1550 Kingston Rd 
Pickering L1V 1C3 

General Inquiry (905)420-0829 

Fax (905)420-5351 


ELLIOTT, HON. BRENDA PC 
(GUELPH - WELLINGTON) 
173 Woolwich St 

Guelph N1H 3V4 

General Inquiry (519)836-4190 
Fax (519)836-4191 


FLAHERTY, HON. JAMES M PC 
(WHITBY - AJAX) 

Suite 101, 114 Dundas St E 

Whitby L1N 2H7 

General Inquiry (905)430-1141 

Fax (905)430-1840 . 


Galt, Dr. Doug PC 
(NORTHUMBERLAND) 

Suite 303, 1005 Elgin St W 
Cobourg K9A 5J4 

General Inquiry (905)372-4000 
Toll Free 1-800-263-3980 

Fax (905)372-1672 


Galt, Dr. Doug PC 
(NORTHUMBERLAND ALTERNATE 
ADDRESS) 

27 King St 

Trenton K8V 3V7 

General Inquiry (613)392-3038 

Fax (613)392-2241 


Gerretsen, John LIB 

(KINGSTON AND THE ISLANDS) 
The LaSalle Mews, Suite 2, 303 Bagot St 
Kingston K7K 5W7 

General Inquiry (613)547-2385 

Fax (613)547-5001 


_ LEGISLATIVE OFFICES 


Gilchrist, J.S. (Steve) PC 
(SCARBOROUGH EAST) 
Morningside Mall, Suite 314 
255 Morningside Ave 
Scarborough MIE 3E6 
General Inquiry (416)281-2787 
Fax (416)281-2360 


Gill, Raminder PC 

(BRAMALEA - GORE - MALTON - 
SPRINGDALE) 

Suite 106, 9780 Bramalea Rd N 
Brampton L6S 2P1 

General Inquiry (905)799-3939 

Fax (905)799-9505 


Gravelle, Michael LIB 

(THUNDER BAY - SUPERIOR NORTH) 
Suite 101, 215 Van Norman St 

Thunder Bay P7A 4B6 

General Inquiry (807)345-3647 

Toll Free 1-888-516-5555 

Fax (807)345-2922 


Guzzo, Garry PC 

(OTTAWA WEST - NEPEAN) 
Suite 218, 1400 Clyde Ave 
Nepean K2G 3J2 

General Inquiry (613)727-2657 
Fax (613)224-3306 


HARRIS, HON. MICHAEL D PC 
(NIPISSING) 

Suite 1 Ground Fir, 374 Fraser St 
North Bay P1B 3W7 

General Inquiry (705)474-8340 
Fax (705)474-9747 


HODGSON, HON. CHRIS PC 
(HALIBURTON - VICTORIA - BROCK) 
14 Lindsay St N 

Lindsay K9V 1T4 

General Inquiry (705)324-6654 

Toll Free 1-800-424-2490 (Within Riding) 
Fax (705)324-6938 


HUDAK, HON. TIM PC 

(ERIE - LINCOLN) 

Unit 3, 2763 Stevensville Rd 

Stevensville LOS 1S0 

General Inquiry (905)382-0322 

Toll Free 1-800-665-3697 (Within Riding) 
Fax (905)382-0315 
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HUDAK, HON. TIM PC 

(ERIE - LINCOLN ALTERNATE 
ADDRESS) 

4289 Mountain St 

Beamsville LOR 1B0 

General Inquiry (905)563-1755 
Fax (905)563-1317 


HUDAK, HON. TIM PC 

(ERIE - LINCOLN ALTERNATE 
ADDRESS) 

106 Main St W 

Dunnville NIA 2X1 

General Inquiry (905)774-2533 


Hampton, Howard NDP 
(KENORA - RAINY RIVER) 
Suite 3, 140 Fourth St W 

Fort Frances P9A 3B8 
General Inquiry (807)274-7619 
Fax (807)274-3721 


Hampton, Howard NDP 
(KENORA-RAINY RIVER ALTERNATE 
ADDRESS) 

114 Main StS 

Kenora PON 1S9 

General Inquiry (807)467-2415 

Fax (807)467-2641 


Hampton, Howard NDP 
(KENORA-RAINY RIVER ALTERNATE 
ADDRESS) 

123A Queen St 

Dryden P8N 1A6 

General Inquiry (807)223-6456 

Toll Free 1-800-465-8501 

Fax (807)223-6593 


Hardeman, Ernie PC 
(OXFORD) 

2nd Flr, 12 Perry St 
Woodstock N4S 3C2 

General Inquiry (519)537-5222 
Fax (519)537-3577 


Hastings, John PC 
(ETOBICOKE NORTH) 

Unit 201, 100 Rexdale Blvd 
Etobicoke M9W 1N7 

General Inquiry (416)745-2859 
Fax (416)745-4601 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Hoy, Pat LIB 

(CHATHAM - KENT- ESSEX) 

Suite 100, 111 Heritage Rd 

Chatham N7M 5W7 

General Inquiry (519)351-0510 

Toll Free 1-800-265-3992 (Within Riding) 
Fax (519)351-7714 


JACKSON, HON. CAM PC 
(BURLINGTON) 

Unit 19, 460 Brant St 
Burlington L7R 4B6 

General Inquiry (905)639-7924 
Fax (905)639-3284 


JOHNS, HON. HELEN PC 

(HURON - BRUCE) 

50 South St 

Goderich N7A 3L5 

General Inquiry (519)524-2979 

Toll Free 1-800-668-9320 (Within Riding) 
Fax (519)524-4154 


Johnson, Bert PC 

(PERTH - MIDDLESEX) 

556 Huron St 

Stratford NSA 5T9 

General Inquiry (519)272-0660 

Toll Free 1-800-461-9701 (Within Riding) 
Fax (519)272-1064 


KLEES, HON. FRANK F PC 

(OAK RIDGES) 

Unit 210, 650 Hwy 7 E 

Richmond Hill L4B 1B2 

General Inquiry (905)707-3160 
(905)642-5500 (Stouffville) 

Toll Free 1-800-211-1881 (Within Riding) 
Fax (905)707-3161 


Kells, Morley PC 
(ETOBICOKE - LAKESHORE) 
3481 Lake Shore Blvd W 
Etobicoke M8W 1N4 

General Inquiry (416)259-2249 
Fax (416)259-3704 


Kennedy, Gerard LIB 
(PARKDALE - HIGH PARK) 
2861 Dundas St W 

Toronto M6P 1Y9 

General Inquiry (416)763-5630 
Fax (416)763-5640 


LEGISLATIVE OFFICES 


Kormos, Peter NDP 

(NIAGARA CENTRE) 

Canal View, Unit 103, 60 King St 
Welland L3B 6A4 

General Inquiry (905)732-6884 
Fax (905)732-9782 


Kwinter, Monte LIB 

(YORK CENTRE) 

539 Wilson Heights Blvd 
Downsview M3H 2V7 

General Inquiry (416)630-0080 
Fax (416)630-8828 


Lalonde, Jean-Marc LIB 

(GLENGARRY - PRESCOTT - RUSSELL) 
1608 Laurier St 

PO Box 339 

Rockland K4K 1K4 

General Inquiry (613)446-4010 

Toll Free 1-800-355-9666 (Within naiug) 
Fax (613)446-6605 


Lalonde, Jean-Marc LIB 

(GLENGARRY - PRESCOTT - RUSSELL 
ALTERNATE ADDRESS) 

Suite 116, 151 Main St E 

Hawkesbury K6A 1A1 

General Inquiry (613)632-2706 

Toll Free 1-800-294-8250 (Within Riding) 
Fax (613)632-1554 


Lalonde, Jean-Marc LIB 

(GLENGARRY- PRESCOTT- RUSSELL 
ALTERNATE ADDRESS) 

2nd Fir, 90 Main StS 

PO Box 963 

Alexandria KOC 1A0 

General Inquiry (613)525-4605 


Lankin, Frances NDP 
(BEACHES - EAST YORK) 
2173 Danforth Ave 

Toronto M4C 1K4 

General Inquiry (416)690-1032 
Fax (416)690-8420 


Levac, Dave LIB 

(BRANT) 

Brantford N3T 2N1 

90 Nelson St 

General Inquiry (519)759-0361 
Fax (519)759-6439 


_ LEGISLATIVE OFFICES 


Marchese, Rosario NDP 
(TRINITY - SPADINA) 

854 Dundas St W 

Toronto M6J 1V5 

General Inquiry (416)603-9664 
Fax (416)603-1241 


Marland, Margaret PC 
(MISSISSAUGA SOUTH) 
1523 Hurontario St 
Mississauga L5G 3H7 

General Inquiry (905)278-1557 
Fax (905)278-1525 


Martel, Shelley NDP 

(NICKEL BELT) 

Hanmer Valley Shopping Plaza, Hwy 69 N 
Hanmer P3P 1P7 

General Inquiry (705)969-3621 

Toll Free 1-877-280-9990 (Within Riding) 
Fax (705)969-3538 


Martin, Tony NDP 

(SAULT STE MARIE) 

180 Bay St 

Sault Ste Marie P6A 6S2 
General Inquiry (705)949-6959 
Fax (705)949-5561 


Martiniuk, Gerry PC 
(CAMBRIDGE) 

Unit 2, 410 Hespeler Rd 
Cambridge N1R 6J6 

General Inquiry (519)623-5852 
Fax (519)623-3250 


Maves, Bart PC 

(NIAGARA FALLS) 

Unit 5, 6100 Thorold Stone Rd 
Niagara Falls L2J 1A3 
General Inquiry (905)357-0681 
Fax (905)357-9456 


Mazzilli, Frank PC 

(LONDON - FANSHAWE) 
Unit 4, 841 Wellington Rd S 
London N6E 3R5 

General Inquiry (519)668-1104 
Fax (519)668-1941 


McGuinty, Dalton LIB 
(OTTAWA SOUTH) 
1795 Kilborn Ave 
Ottawa K1H 6N1 
_ General Inquiry (613)736-9573 
2 Fax (613)736-7374 
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McLeod, Lyn LIB : 
(THUNDER BAY - ATIKOKAN) 
240 South Syndicate Ave 
Thunder Bay P7E 1C8 

General Inquiry (807)623-9237 
Fax (807)623-4983 


McLeod, Lyn LIB 

(THUNDER BAY - ATIKOKAN 
ALTERNATE ADDRESS) 

205 Main St 

Atikokan POT 1C0O 

General Inquiry (807)597-2629 
Fax (807)597-2402 


McMeekin, Ted LIB 

(ANCASTER - DUNDAS - 
FLAMBOROUGH - ALDERSHOT) 
299 Dundas St E 

Waterdown LOR 2H1 

General Inquiry (905)690-6552 
Toll Free 1-888-566-6614 

Fax (905)690-6562 


Miller, Norm PC 

(PARRY SOUND - MUSKOKA) 
Suite 201, 505 Highway 118 W 
Bracebridge P1L 2G7 

General Inquiry (705)645-8538 
Toll Free 1-888-267-4826 

Fax (705)645-8148 


Miller, Norm PC 

(PARRY SOUND - MUSKOKA 
ALTERNATE ADDRESS) 

17 James St 

Parry Sound P2A 1T4 

General Inquiry (705)746-4266 
Toll Free 1-888-701-1176 

Fax (705)746-1578 


Molinari, Tina R PC 
(THORNHILL) 

7592 Yonge St 

Thornhill L4J 1V9 

General Inquiry (905)731-8462 
Fax (905)731-2984 


Munro, Julia PC 

(YORK NORTH) 

Suite 103, 17705 Leslie St 
Newmarket L3Y 3E3 

General Inquiry (905)898-8514 
Fax (905)898-8517 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Murdoch, Bill PC 

(BRUCE - GREY- OWEN SOUND) 
1047 Second Ave E 

Owen Sound N4K 2H8 

General Inquiry (519)371-2421 

Fax (519)371-0953 


Mushinski, Marilyn PC 
(SCARBOROUGH CENTRE) 
Suite 204, 1450 Midland Ave 
Scarborough M1P 4Z8 
General Inquiry (416)615-2183 
Fax (416)615-2011 


NEWMAN, HON. DAN PC 
(SCARBOROUGH SOUTHWEST) 
3005 Kingston Rd 

Scarborough M1M 1P1 

General Inquiry (416)261-9525 

Fax (416)261-0381 


O’ Toole, John R PC 
(DURHAM) 

75 King StE 

Bowmanville LIC 1N4 
General Inquiry (905)697-1501 
Fax (905)697-1506 


Ouellette, Jerry J PC 
(OSHAWA) 

170 Athol St E 

Oshawa L1H 1K1 

General Inquiry (905)723-2411 
Fax (905)723-1054 


Parsons, Ernie LIB 

(PRINCE EDWARD - HASTINGS) 
183 Front St 

Belleville K8N 2Y9 

General Inquiry (613)962-1144 
TTY Toll Free 1-866-796-1888 
Fax (613)969-6381 


Patten, Richard LIB 
(OTTAWA CENTRE) 

1292 Wellington St 

Ottawa K1Y 3A9 

General Inquiry (613)722-6414 
Fax (613)722-6703 


Peters, Steve LIB 

(ELGIN - MIDDLESEX - LONDON) 
542 Talbot St 

St Thomas NSP 1C4 

General Inquiry (519)631-0666 

Toll Free 1-800-265-7638 (Within Riding) 
Fax (519)631-9478 
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Phillips, Gerry LIB 
(SCARBOROUGH - AGINCOURT) 
Suite 204, 4002 Sheppard Ave E 
Scarborough M1S 4R5 

General Inquiry (416)297-6568 

Fax (416)297-4962 


Pupatello, Sandra LIB 
(WINDSOR WEST) 

1483 Ouellette Ave 

Windsor N8&X 1K1 

General Inquiry (519)977-7191 
Fax (519)977-7029 


RUNCIMAN, HON. ROBERT W PC 
(LEEDS - GRENVILLE) 

243 PerthSt 

Brockville K6V 5E7 

General Inquiry (613)342-9522 

Toll Free 1-800-267-4408 (Within Riding) 
Fax (613)342-2501 


RUNCIMAN, HON. ROBERT W PC 
(LEEDS - GRENVILLE ALTERNATE 
ADDRESS) 

515 Prescott St 

Kemptville KOG 1J0 

General Inquiry (613)258-7789 

Fax (613)258-1860 


Ramsay, David J LIB 

(TIMISKAMING - COCHRANE) 

29 Duncan Ave 

Kirkland Lake P2N 1X5 

General Inquiry (705)567-4650 

Toll Free 1-800-461-2186 (Within Riding) 
Fax (705)567-4208 


Ramsay, David J LIB 
(TIMISKAMING - COCHRANE 
ALTERNATE ADDRESS) 

229 Main StS 

Sturgeon Falls POH 2GO 
General Inquiry (705)753-9965 


Ramsay, David J LIB 
(TIMISKAMING - COCHRANE 
ALTERNATE ADDRESS) 

524 Ferguson St 

PO Box 429 

Haileybury POJ 1KO 

General Inquiry (705)672-2488 
Toll Free 1-888-701-1105 

Fax (705)672-3241 
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Ruprecht, Tony LIB 
(DAVENPORT) 

1359 Davenport Rd 

Toronto M6H 4H5 

General Inquiry (416)535-3158 
Fax (416)325-9961 


SAMPSON, HON. ROB PC 
(MISSISSAUGA CENTRE) 
Unit 17, 1100 Central Pky W 
Mississauga L5C 4E5 

General Inquiry (905)897-8815 
Fax (905)897-8482 


SNOBELEN, HON. JOHN C PC 
(MISSISSAUGA WEST) 

6541D Mississauga Rd N 
Mississauga L5N 1A6 

General Inquiry (905)826-7200 
Fax (905)826-4553 


STERLING, HON. NORMAN W PC 
(LANARK - CARLETON) 

Heritage Walk, Unit 5, 130 Lansdowne Ave 
Carleton Place K7C 2T7 

General Inquiry (613)253-1171 

Toll Free 1-800-267-1020 (Within Riding) 
Fax (613)253-1175 


STOCKWELL, HON. CHRIS PC 
(ETOBICOKE CENTRE) 

Suite 214, 555 Burnhamthorpe Rd 
Etobicoke M9C 2Y3 

General Inquiry (416)695-1220 
Fax (416)695-1222 


Sergio, Mario LIB 

(YORK WEST) 

Unit 38, 2300 Finch Ave W 
North York M9M 2Y3 
General Inquiry (416)743-7272 
Fax (416)743-3292 


Smitherman, George LIB 

(TORONTO CENTRE - ROSEDALE) 
410 Sherbourne St 

Toronto M4X 1K2 

General Inquiry (416)972-7683 

Fax (416)972-7686 


Spina, Joe PC 

(BRAMPTON CENTRE) 
_ Conestoga Sq, 2nd Fir Suite 104 
. 380 Bovaird Dr 
Brampton L6Z 2S8 
' General Inquiry (905)840-9244 
| Fax (905)840-7845 
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Stewart, Gary PC 
(PETERBOROUGH) 

Unit 3, 193 Simcoe St 
Peterborough K9H 2H6 
General Inquiry (705)742-3777 
Fax (705)742-1822 


TSUBOUCHI, HON. DAVID H PC 
(MARKHAM) 

Suite 201, 8901 Woodbine Ave 
Markham L3R 9Y4 

General Inquiry (905)305-1935 
Fax (905)305-1938 


TURNBULL, HON. DAVID PC 
(DON VALLEY WEST) 

Suite 106, 40 Wynford Dr 
North York M3C 1J5 

General Inquiry (416)445-4040 
Fax (416)445-7031 


Tascona, Joe PC 

(BARRIE - SIMCOE - BRADFORD) 

36 Mulcaster St 

Barrie L4M 3M1 

General Inquiry (705)737-4242 

Toll Free 1-800-461-5473 (Within Riding) 
Fax (705)737-1085 


Tilson, David PC : 

(DUFFERIN - PEEL - WELLINGTON - 
GREY) 

244 Broadway Ave 

Orangeville LOW 1K5 

General Inquiry (519)941-7751 

Toll Free 1-800-265-1603 (Within Riding) 
Fax (519)941-3246 


WITMER, HON. ELIZABETH PC 
(KITCHENER - WATERLOO) 
375 University Ave E 

Waterloo N2K 3M7 

General Inquiry (519)725-3477 
Fax (519)725-3667 


Wettlaufer, Wayne K PC 
(KITCHENER CENTRE) 

70 Francis St N 

Kitchener N2H 5B5 

General Inquiry (519)579-5460 
Fax (519)579-2121 


WILSON, HON. JIM PC 
(SIMCOE - GREY) 

Unit 28, 180 Parsons Rd 
Alliston LOR 1E8 

General Inquiry (705)435-4087 
Fax (705)435-1051 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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WILSON, HON. JIM PC 
(SIMCOE - GREY ALTERNATE 
ADDRESS) 

50 Hume St 

Collingwood L9Y 1V2 

General Inquiry (705)446-1090 
Toll Free 1-800-268-7542 

Fax (705)446-3397 


Wood, Bob PC 

(LONDON WEST) 

Unit 3, 312 Commissioners Rd W 
London N6J 1Y3 

General Inquiry (519)657-3120 
Fax (519)657-0368 
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YOUNG, HON. DAVID S PC 
(WILLOWDALE) 

Newtonbrook Plaza, Unit 3, 5801 Yonge St 
North York M2M 3T9 

General Inquiry (416)733-7878 

Fax (416)733-7709 


Sorbara, Greg LIB 

(VAUGHAN - KING - AURORA) 
3rd Fir Main Legislative Bldg 
Queen’s Park 

Toronto M7A 1A4 

General Inquiry (416)325-7200 


SPEAKER OF THE LEGISLATIVE ASSEMBLY 


Legislative Bldg 

Rm 180, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7435 
Fax (416)325-6310 
www.ontla.on.ca 


As the Chief Presiding Officer, the Speaker of the Legislative Assembly is responsible for both 
policy and operations of the Legislative Precinct which includes the Legislative Building, its 
surrounding grounds and the Ist, 2nd and 3rd floors of the Whitney Block. The Speaker also chairs 
the Board of Internal Economy which reviews and approves operating policy for the Office of the 
Assembly, governs the Assembly’s financial affairs, including the review of the estimates. 


CLERK OF THE LEGISLATIVE ASSEMBLY 


Legislative Bldg 

Rm 104, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7340 
Fax (416)325-7344 
www.ontla.on.ca 


The Clerk is the chief permanent officer of the Legislative Assembly, with the rank and status of 
a Deputy Minister. As the principal procedural adviser and senior officer of the House, the Clerk’s 
responsibilities include advising the Speaker and Members of the Legislature on questions of 
procedure and interpretation of the rules and practices of the House. The Clerk is also responsible 
for the overall direction and administration of the Legislative Assembly and is Secretary of the 
Board of Internal Economy. The Clerk is Secretary of the Ontario Branch of the Commonwealth 
Parliamentary Association, with responsibility for coordinating the activities of the branch and 
the Legislature with other Parliaments, and Secretary of the Ontario section of the Assemblée 
parlementaire de la Francophonie. The office maintains the public disclosure statements of 
Members of the Legislative Assembly and the Executive Council for examination by Members and 
the public. 


> 
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_ CLERK’S OFFICE 


Legislative Bldg 

Rm 104, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7340 
Fax (416)325-7344 
www.ontla.on.ca 


The Clerk’s Office supports the activities of the Clerk of the Legislative Assembly. The Clerk is 
the principal procedural adviser to the Speaker and Members of the Legislature and is responsible 
for the overall direction and administration of the Legislative Assembly. 


FRENCH LANGUAGE SERVICES 


Legislative Bldg 

Rm 104, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7340 
Fax (416)325-7344 


The French Language Services coordinator provides guidance and assistance relating to the 


effective delivery of activities and services in French for the Legislative Assembly. 


LEGISLATIVE INFORMATION SYSTEMS 


Whitney Block 

Rm 2440, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)325-7000 
Fax (416)325-3799 
www.ontla.on.ca 


Legislative Information Systems (LIS), in partnership with our clients, develops strategies for 
investment in information systems and provides high quality information service and support 
required by Members and the Office of the Assembly to achieve their business goals. The service 
is centered at Queen’s Park and extends across the province to all constituency offices. 


ADMINISTRATIVE SERVICES DIVISION 


OFFICE OF THE EXECUTIVE DIRECTOR 


Whitney Block 

Rm 2503, 99 Wellesley St W 
Toronto M7A 1A2 

Fax (416)314-5995 


The Executive Director is a senior officer of the Office of the Assembly, with responsibility for 
the overall administration, planning and direction of the Administrative Services Division which 
includes three branches; Financial Services; Human Resources and Purchasing Operations. The 
Executive Director oversees the provision of all Members’ salaries and expenses and all 
appropriations to the three party caucuses; administers the preparation, review and implementation 
of the estimates of the Office of the Assembly; makes policy decisions in the Financial Services, 
Purchasing Operations and Human Resources areas. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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FINANCIAL SERVICES 


Whitney Block 

Rm 2630, 99 Wellesley St W 
Toronto M7A 1A6 

General Inquiry (416)325-9489 
Fax (416)325-9521 


Financial Services Branch provides the Members of the Legislative Assembly and senior 
management of the Office of the Assembly with financial services including payment processing, 
accounts receivable invoicing and collections, financial analysis and monthly financial reporting. 
This office also coordinates the annual estimates process and is responsible for developing, 
communicating and providing advice on financial policies and practices for the Office of the 
Assembly. 


HUMAN RESOURCES 


Whitney Block 

Rm 2420, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-3540 

Fax (416)325-3573 

Fax (416)325-1537 (Pay and Benefits) 


Human Resources offers services to the office of the Assembly staff and Commissions reporting 
to the Legislature, in the areas of: staffing; training and development; payroll; staff relations and 
counselling; policy development and establishment of classification; compensation and benefits for 
offices of the Assembly. Benefits and payroll administration is also provided for MPPs and their 
staff, as well as all caucuses. 


PURCHASING OPERATIONS 


Whitney Block 

Suite 2630, 99 Wellesley St W 
Toronto M7A 1A6 

General Inquiry (416)325-7222 


Purchasing Operations provides centralized purchasing, contract administration, mail handling, 
receiving, and asset management activities for the Legislative Assembly. This office also manages 
the Members’ furniture and equipment entitlements for both Queen’s Park and constituency offices 
through a central budget. All telecommunications requirements for both Legislative Precinct offices 
and constituency offices across Ontario are coordinated through this office. 


FOOD SERVICES (SODEXHO MARRIOTT) 


Legislative Bldg 

Rm B29E, Queen’s Park 

Toronto M7A 1A2 

(416)325-7396 (Catering and Steward Services) 
(416)325-7398 (Reservations) 


Food Services operates a dining room and cafeteria in the lower level of the Legislative Building 
as well as a Tuck Shop on the main floor of the Whitney Block. Catering services are available upon 
request. 
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Legislative Bldg 


Rm B37, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7548 
Fax (416)325-7559 


Located in the lower level Room B37, Legislative Building, the Mail Room coordinates all 
incoming and outgoing mail both internal and external for Member’s and Legislative Assembly 
departments. = 


RECEIVING 


Legislative Bldg 

Rm B65, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-9909 
Fax (416)325-9908 


Receiving unit is located in Room B65, East Wing of the Legislative Building. Shipping and 
Receiving is the central receiving and Fax area (416) 325-9908 for all Assembly goods. 


TELECOMMUNICATIONS 


Whitney Block 

Rm 2630, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)325-7243 


All telecommunications requirements for Members’ Queen’s Park and Constituency Offices across 
the province, and Assembly departments are coordinated through the Telecommunications section 
within Purchasing Operations. 


LEGISLATIVE LIBRARY 


Legislative Bldg 

Queen’s Park 

Toronto M7A 1A9 

General Inquiry (416)325-3900 

(416)325-3900 (Research & Reference Inquiries for MPPs and their staff) 
www.ontla.on.ca/library/libraryindex.htm 

8:30 - 5:00 


Legislative Library Division provides research and information services to Members of 
Provincial Parliament (MPPs) and staff, officers of the Legislative Assembly, Caucus staff for all 
' parties, and members of the Legislative Press Gallery. A research service is offered exclusively for 
_ MPPs. The library’s collection includes political science, public administration, social science and 
_ legal materials; Canadian, provincial and US government publications; and major daily Ontario 
_ newspapers. Information Resources Branch compiles, edits the Ontario Government Publications 
_ Monthly Checklist and administers the International Standard Book Number program for Ontario 
_ Government publications, works with the National Library assigning International Standard Serial 
Numbers and provides Cataloguing-in-Publication data for Ontario Government publications. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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EXECUTIVE DIRECTOR’S OFFICE 


Legislative Bldg North Wing 
4th Flr Rm 409, Queen’s Park 
Toronto M7A 1A9 

General Inquiry (416)325-3905 
Fax (416)325-3909 


The Office of the Executive Director, Legislative Library Division, is responsible for the overall 
direction and administration of the division. The division consists of the Office of the Executive 
Director, Information Resources Branch, Research and Information Servites Branch. 


RESEARCH AND INFORMATION SERVICES BRANCH 


Legislative Bldg North Wing. 

3rd Flr, Queen’s Park 

Toronto M7A 1A9 

General Inquiry (416)325-3900 

TTY (416)325-3919 

Fax (416)325-3925 

Fax (416)325-3696 
www.ontla.on.ca/library/libraryindex.htm 
8:30 - 5:00 


Research and Information Services Branch provides confidential, non-partisan research and 
reference services to MPPs and their staff, Standing and Select Committees, Caucus staff for all 
parties, and officers of the Legislative Assembly. More limited reference services are also provided 
to members of the Legislative Press Gallery. Direct service to ministry staff and others is limited 
to access to those materials not available elsewhere in Toronto. The service publishes research 
papers, electronic briefing books and other information products geared to the interests of MPPs 
on the Library’s Intranet site. 


INFORMATION RESOURCES BRANCH 


Whitney Block 

Rm 2330, 99 Wellesley St W 

Toronto M7A 1A9 

(416)325-3901 (Circulation & News Inquiries) 
(416)314-8507 (ISBN & CIP Inquiries) 

TTY (416)325-3919 

Fax (416)325-3925 (Circulation & News Inquiries) 
Fax (416)314-8541 (ISBN & CIP Inquiries) 


Information Resources Branch provides circulation and news services including a print and 
electronic clipping service for Members and their staff. Direct service to others is limited to access 
to those materials not available elsewhere in Toronto. The Collections and Acquisitions unit is 
responsible for the selection, acquisition and management of the collection to ensure that it meets 
the immediate and longer-term needs of members. The branch also compiles and edits the Ontario 
Government Publications Monthly Checklist as well as assigns International Standard Book 
Numbers (ISBN) and serial numbers, and provides Cataloguing-in-Publication (CIP) for Ontario 
Government Publications. 
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LEGISLATIVE SERVICES 


Whitney Block 

Rm 1405, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)325-3502 
Fax (416)325-5848 

9:00 - 5:00 


The Legislative Services Division oversees the branches which are essential to the House and 
Committee proceedings. The division is responsible for Hansard Reporting and Interpretation 
Services, Broadcast and Recording Service, Interparliamentary and Public Relations Branch, 
Journals and Procedural Research Branch, and Committees Branch. 


BROADCAST AND RECORDING SERVICE 


Legislative Bldg 

Rm 453, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7900 
Fax (416)325-7916 


The Broadcast and Recording Service is responsible for the accreditation of visiting media. This 
office operates the Ontario Legislative Television Satellite Network (ONT.PARL.), the audio 
recording of House and Committee proceedings for transcription by Hansard, and the “in- house” 
closed circuit television system. All House proceedings are real-time captioned for the hearing 
impaired. 


MEDIA STUDIO 


Legislative Bldg 

Rm 149, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)327-2819 
Fax (416)327-3497 


The Media Studio is a fully functional television studio available for use by elected members of 
the Legislature. 


COMMITTEES BRANCH 


Whitney Block 

Rm 1405, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-3500 (Collect Calls Accepted) 
TTY (416)325-3538 

Fax (416)325-3505 


An important feature of the Legislative Assembly is the Committee system. Composed of Members 
drawn from each political party, Committees are created to study specific areas of jurisdiction or 
_ appointed on an ad hoc basis to inquire into specific issues. The Committees Branch provides 
_ procedural and administrative support to Standing and Select Committees, and offers advice and 
"assistance on the drafting of motions relating to Committee business. The branch will answer 
"questions about parliamentary procedure in Committees, matters referred to and being considered 
in Committees, and dates and times of Committee meetings. Callers will be referred to the offices 
of Committees for more detailed information on Committee matters. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HANSARD REPORTING AND INTERPRETATION SERVICES 


Whitney Block 

Rm 3330, 99 Wellesley St W 

Toronto M7A 1A2 

General Inquiry (416)325-7400 
(416)325-7401 (Request for Transcripts) 
(416)325-3962 (Interpretation) 
(416)325-7410 (Index and Reference) 
Fax (416)325-7430 

Fax (416)325-3967 (Interpretation) 
www.ontla.on.ca 


Hansard Reporting and Interpretation Services provides substantially verbatim transcripts of the 
sittings of the Legislature of Ontario and its committees, publishes an official report (Hansard) and 
_ offers French and English interpretation services. Index information on Hansard for the current and 
past sessions of the Legislature is available. Hansard is distributed to each Member of the Provincial 
Parliament (MPP), the Legislative Library, public libraries, and the Caucus offices. It can also be 
obtained by personal shopping at the Publications Ontario Bookstore, 880 Bay St., Toronto, 
(416-326-5300). Draft and Final Hansards are available electronically within Queen’s Park on the 
Legislative Assembly Intranet. Hansard reports, for both the proceedings in the Ontario Legislature 
and its committees, are also available on the Internet. 


INTERPARLIAMENTARY AND PUBLIC RELATIONS BRANCH 


Legislative Bldg 

Rm 191, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7500 
Fax (416)325-7489 | 

8:30 - 5:00 


Interparliamentary and Public Relations Branch provides a wide range of services to the Members 
of Provincial Parliament, staff of the Legislative Assembly and visitors to the Legislative Building. 
The following provides an overview of services offered by the branch: Tours and educational 
programs (bilingual); public inquiry service and tourist information; Exhibit programs for the 
Legislative Building; Legislative gift shop featuring Ontario products (Visa and Mastercard 
accepted); Health services; Interparliamentary Relations (coordination of parliamentary 
associations/visiting delegations); Messenger Service for the Legislative Precinct; Legislative Page 
Program for Grade 7 and 8 students; Student Usher Program for university students. 


JOURNALS AND PROCEDURAL RESEARCH BRANCH 


Whitney Block 

Rm 1407, 99 Wellesley St W 

Toronto M7A 1A2 : 

General Inquiry (416)325-7350 (Collect Calls Accepted) 
Fax (416)325-3534 

www.ontla.on.ca 


The Journals and Procedural Research Branch coordinates daily publication of the Orders and 
Notices paper and the Votes and Proceedings. These documents are the official record of the 
activities of the Legislature. In addition to the Journals, the official permanent record of the 
Legislative Assembly’s proceedings, the branch compiles and distributes a final Status of Business 
Report for each Session, consisting of information on legislation, Estimates, committee orders of 
reference, petitions, Sessional Papers and resolutions considered by the House. All current 
Sessional documents tabled in the House are retained in the branch and are available for public 
inspection. The branch will also answer questions on the status of legislation (bills) from current 
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and previous Sessions of the Legislature. The Procedural Research Section provides procedural 
research and analysis services to the Speaker, the Clerk of the House and MPPs. 


SERGEANT-AT-ARMS AND PRECINCT PROPERTIES DIVISION 


Legislative Bldg North Wing 
Rm 411, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7445 
Fax (416)325-7154 


The Sergeant-at- -Arms and Precinct Properties Division is responsible for security and building 
management in the Legislative Precinct. 


OFFICE OF THE SERGEANT-AT-ARMS 


Legislative Bldg North Wing 
Rm 411, Queen’s Park 

Toronto M7A 1A2 

General Inquiry (416)325-7445 
Fax (416)325-7154 

8:30 - 4:30 


The Sergeant-at-Arms is responsible for security in the House and the Legislative Precinct. The 
Office of the Sergeant-at-Arms provides advice and responds to security issues to the Members of 
Provincial Parliament and the Legislative Assembly. The Sergeant-at-Arms provides ceremonial 
services on behalf of the Ontario Legislative Assembly. 


LEGISLATIVE SECURITY SERVICE 


Legislative Bldg 

Rm B-7, Queen’s Park 

Toronto M7A 1A2 

(416)325-1114 (Information & General Inquiry) 
(416)325-9950 (Information & General Inquiry) 
(416)325-1111 (Emergency Calls) 

Fax (416)325-9912 

24 Hours 


The Legislative Security Service provides a full range of in-house security services to the 
Legislative Precinct under the direction of the Sergeant-at-Arms. The Legislative Precinct 
represents the Main Legislative Building and its grounds, and the first three floors of the Whitney 
Block. 


PRECINCT PROPERTIES 


Whitney Block 

Rm 2540, 99 Wellesley St W 

Toronto M7A 1A2 

(416)325-3585 (Client Services Hotline) 
Fax (416)325-3593 


The Precinct Properties Branch is responsible for building operations and maintenance for the Main 
Legislative Building, and the first three floors of the Whitney Block. The branch provides general 
building services which include interior design and repair services. It is also responsible for heritage 
conservation and a long-term program to upgrade the Legislative Building. Plans include 
compliance with life and fire safety and accessibility standards. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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GOVERNMENT CAUCUS OFFICE 


Legislative Bldg 

Rm 251, Queen’s Park 

Toronto M7A 1A8 

General Inquiry (416)325-7272 
Fax (416)325-3810 


The Progressive Conservative Party (PC) currently forms the Government of Ontario. Each PC 
Member of Provincial Parliament (MPP) is part of the Government Caucus. The Caucus deliberates 
policies and programs which will become part of legislation to be introduced in the Legislature. 
Specific committees are responsible for certain areas. The Caucus Office has a Chief Whip who 
looks after attendance in full Caucus, committee meetings and the Legislature, and keeps all 
Members informed on votes expected in the Legislature. In addition, to his/her Queen’s Park office, 
each Progressive Conservative MPP has a local constituency office to serve the needs of the people 
that he or she represents. 


LIBERAL CAUCUS SERVICE BUREAU 


Legislative Bldg East Wing 

4th Flr, Queen’s Park 

Toronto M7A 1A4 

General Inquiry (416)325-7200 
www.ontarioliberal.com 


The Liberal Party (LIB) is currently the Official Opposition to the Ontario Government. Each 
Member of Provincial Parliament (MPP) belonging to the LIB takes part in the LIB Caucus. The 
Caucus has a Chief Whip who looks after attendance in full Caucus, committee meetings and the 
Legislature, and keeps all Members informed on votes expected in the Legislature. Each MPP has 
a constituency office to serve the needs of the people that he or she represents. 


NEW DEMOCRATIC PARTY CAUCUS SERVICES 


Legislative Bldg North Wing 
2nd Flr, Queen’s Park 

Toronto M7A 1A5 

General Inquiry (416)325-7116 
www.ontariondp.on.ca 

8:30 - 5:00 


Each Member of Provincial Parliament (MPP) belonging to the New Democratic Party (NDP) is 
part of the NDP Caucus. The Caucus office has a Chief Whip who looks after attendance in full 
Caucus, committee meetings and the Legislature, and keeps all Members informed on votes 
expected in the Legislature. Each MPP has a constituency office to serve the needs of the people 
that he or she represents. 


ELECTIONS ONTARIO - ELECTION FINANCES OFFICE 


Suite 1110, 151 Bloor St W 
Toronto MSS 1S4 

General Inquiry (416)325-9401 
Fax (416)325-9466 
www.newswire.ca/coef 

8:30 - 4:30 


Elections Ontario - Election Finances Office administers the Election Finances Act. It registers, 
assists and receives filings from Ontario’s political parties, constituency associations, candidates 
and leadership contestants. All filings are made public. During a provincial election it supervises 
campaign expense limits and contribution limits to registered parties, associations and candidates. 
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There is a time period for campaign advertising. The Election Finances Office pays a subsidy for 
audit fees for political parties, constituency associations, candidates and leadership contestants. 
Parties and candidates who qualify receive a partial reimbursement for their campaign expenses. 
There are annual and campaign period contribution limits for parties, associations and candidates. 
Tax credit receipts are issued for eligible contributions. There are no contribution limits and no tax 
credits for leadership contestants. 


ENVIRONMENTAL COMMISSIONER OF ONTARIO 


Suite 605, 1075 Bay St 

Toronto M5S 2B1 

General Inquiry (416)325-3377 
Toll Free 1-800-701-6454 

Fax (416)325-3370 
Www.eco.on.ca 

8:30 - 5:00 


The Environmental Commissioner of Ontario (ECO), an independent officer of the Legislative 
Assembly of Ontario, promotes the values, goals and purposes of the Environmental Bill of Rights 
(EBR) to improve the quality of Ontario’s natural environment. The Environmental Commissioner 
of Ontario monitors and reports on the application of the EBR, provides public education to 
facilitate Ontario residents’ participation in environmental decision-making, and reviews 
government accountability for environmental decision-making. 


INFORMATION AND PRIVACY COMMISSIONER/ONTARIO 


Suite 1700, 80 Bloor St W 
Toronto M5S 2V1 

General Inquiry (416)326-3333 
TTY (416)325-7539 

Toll Free 1-800-387-0073 

Fax (416)325-9195 
www.ipc.on.ca 

8:30 - 5:00 


The Information and Privacy Commissioner (IPC) oversees the Freedom of Information and 
Protection of Privacy Act and the Municipal Freedom of Information and Protection of Privacy 
Act. These acts grant individuals the right of access to government-held records and the right to 
protection of personal information held by the government. The office has two prime 
responsibilities: ensuring the public’s right of access to government-held information; and 
protecting the individual’s right of privacy, as it relates to personal information held by provincial 
and local government organizations. Anyone not satisfied with a government decision about access 
to information may ask the IPC to review the government’s decision. In addition, the IPC 
investigates complaints from individuals who feel the government has wrongfully collected, used 
or disclosed their personal information. The Commissioner reports directly to the Legislative 
Assembly. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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OFFICE OF THE CHIEF ELECTION OFFICER 


51 Rolark Dr 

Scarborough MIR 3B1 
General Inquiry (416)326-6300 
TTY Toll Free 1-888-292-2312 
Toll Free 1-888-668-8683 

Fax (416)326-6200 
www.electionsontario.on.ca 
8:30 - 4:45 


The Office of the Chief Election Officer (Elections Ontario) operates under the direction of the 
Chief Election Officer and conducts any provincial election of Members to the Legislative 
Assembly under the Ontario Election Act. The office directs the returning officers in each of the 
103 electoral districts in the province. As well, the office coordinates the appointment, training 
and payments of all election officials and the rentals, equipment and supplies for all polling places 
at an election. The office serves government ministries, agencies and the public on a continuing 
basis by providing detailed current and historical information relating to provincial elections. 


OFFICE OF THE INTEGRITY COMMISSIONER 


Suite 1701, 415 Yonge St 
Toronto MSB 2E7 

General Inquiry (416)314-8983 
Fax (416)314-8987 
integrity.oico.on.ca 

8:30 - 5:00 


The Integrity Commissioner is responsible for ensuring all Members of the Legislative Assembly 
and Executive Council comply with the Members’ Integrity Act, 1994, including responsibility for 
filing Members’ Public Disclosure Statements, which are available to the public through the Clerk 
of the Legislative Assembly. The Commissioner has the right to conduct an inquiry if there are 
reasonable and probable grounds to believe that the Act has been contravened, and a copy of the 
Report is filed with the Speaker. The Commissioner files an Annual Report with the Speaker, and 
copies are available from Publications Ontario, 880 Bay St., Toronto. 


LOBBYISTS REGISTRATION OFFICE 


Suite 1701, 415 Yonge St 
Toronto MSB 2E7 

General Inquiry (416)327-4053 
Fax (416)327-4017 
lobbyist.oico.on.ca 

8:30 - 5:00 


Under the Lobbyists Registration Act, 1998, the Integrity Commissioner is appointed the Registrar 
responsible for administering the lobbyist registration process, including ensuring paid lobbyists 
report their lobbying of public office holders by filing a return; providing advice and information 
about the registration system to lobbyists, public office holders, the public and media; and ensuring 
public accessibility to the information contained in the lobbyists registry. The Commissioner files 
an Annual Report with the Speaker, and copies are available from Publications Ontario, 880 Bay 
St., Toronto. 
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OFFICE OF THE PROVINCIAL AUDITOR 


Suite 1530, 20 Dundas St W 
PO Box 105 

Toronto M5G 2C2 

General Inquiry (416)327-2381 
Fax (416)327-9862 
www.gov.on.ca/opa 


The Office of the Provincial Auditor conducts independent audit examinations, reviews, and 
special assignments that provide assurance, objective information, recommendations or advice to 
the Assembly, the Standing Committee on Public Accounts or to a Minister of the Crown in right 
of Ontario. In doing so, the office promotes accountability and value-for-money in government 
operations. 


OMBUDSMAN ONTARIO 


125 Queens Park 

Toronto M5S 2C7 

(416)586-3300 (General Inquiry/Access Centre) 
TTY (416)586-3510 

Toll Free 1-800-263-1830 

Toll Free French 1-800-387-2620 

Fax (416)586-3485 

www.ombudsman.on.ca 

8:30 - 5:00 


The Ombudsman investigates and resolves public complaints about decisions or actions made by 
an Ontario government ministry, board, agency, tribunal or commission. Reporting to the 
Legislature, the Ombudsman is independent of political ties or governmental influences. The 
process employed is non-adversarial and attempts to seek out mutually-satisfactory resolutions to 
problems. The Ombudsman administers the Ombudsman Act and presents an annual report to the 
Speaker of the Legislative Assembly. All complaint- “related 1 inquiries are directed through the 
Toronto office Access Centre. 


REGIONAL OFFICES 
LONDON SUDBURY 
920 Commissioners Rd E Suite 108, 66 Elm St 
London N5Z 3J1 Sudbury P3C 1R8 
TTY (519)668-7182 TTY (705)670-0328 
Toll Free 1-800-263-1830 Toll Free 1-800-263-1830 
Fax (519)668-7187 Fax (705)564-3084 
OTTAWA THUNDER BAY 
Suite 110, 261 Montreal Rd Intercity Shopping Ctr 
Vanier KIL 8C7 Suite 206 Office Galleria 
TTY (613)749-4957 1000 Fort William Rd 
Toll Free 1-800-263-1830 Thunder Bay P7B 6B9 
Fax (613)239-1489 TTY (807)626-8151 
Toll Free 1-800-263-1830 
SAULT STE MARIE Fax (807)624-1467 


Unit 2, 111 Great Northern Rd 
Sault Ste Marie P6B 4Y9 
TTY (705)945-6884 

Toll Free 1-800-263-1830 
Fax (705)945-69 16 

9:00 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ACTS 


Election Act 

Election Finances Act 
Legislative Assembly Act 
Members’ Integrity Act 
Ombudsman Act 
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MINISTRY OF AGRICULTURE, FOOD AND RURAL 
AFFAIRS 


1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3100 

Toll Free 1-888-466-2372 (1-888-4-OMAFRA) 
www.gov.on.ca/omafra 

8:30 - 5:00 


The vision of the Ministry of Agriculture, Food and Rural Affairs (QMAFRA) is “Ontario - an 
innovative world leader in responsible, sustainable and environmentally sound agriculture, food 
and rural development.” The ministry works in partnership with an industry that contributes more 
than $25 billion annually to the provincial economy and employs more than 640,000 people. The 
ministry plays a key role in bringing a strong agricultural and rural perspective to provincial 
policies. OMAFRA also works with other ministries to resolve local economic issues and assists 
rural communities in retaining and attracting business. Staff at the ministry’s Guelph headquarters 
and across the province provide a wide range of agri-food and rural economic development 
programs and services to clients. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


2nd Flr NE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4240 
Toll Free 1-888-466-2372 


— Fax (519)826-3262 


: 


www.gov.on.ca/omafra 
8:30 - 5:00 


The Communications Branch supports ministry programs and policies by providing information in 
English and French to the media and the public through news releases, internet, television, 
publications and exhibits. The branch recommends communications policies for the ministry, 
provides communications support to the Minister and Deputy Minister and advises other branches 
on communications strategies. 


CREATIVE SERVICES 


2nd Flr NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4240 
Toll Free 1-888-466-2372 

Fax (519)826-3262 
www.gov.on.ca/omafra 

8:30 - 5:00 


Creative Services unit provides clients access via the Government Information Centre. This Unit 
also manages Exhibit Services, Broadcast Services and the ministry’s electronic Client 
Communications and Information Services delivered through the internet and intranet. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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BROADCAST SERVICES 


2nd Fir NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4240 
Fax (519)826-3262 

8:30 - 5:00 


Broadcast Services produces a weekly TV program (Town & Country Ontario) about the 
agriculture and food industry and rural communities in Ontario, as well as promotional and 
extension videos. 


EXHIBIT SERVICES 


_ 2nd Flr NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4240 
Fax (519)826-3358 

8:30 - 5:00 


Exhibit Services designs, coordinates and produces exhibits for conferences, trade shows and 
special events. 


GOVERNMENT INFORMATION CENTRE 


ist Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3100 

(519)826-3700 (Publications Ordering) 

Toll Free 1-888-466-2372 (1-888-4-OMAFRA) 
Fax (519)826-3633 

8:30 - 5:00 


The Government Information Centre provides a variety of services, answering commonly asked 
questions, providing referral to other organizations or government staff for specialized help, and 
ordering of publications, products and services. (You may access information and order 
publications by phone, fax, and e-mail to products @omafra.gov.on.ca or visit our Products and 
Services Section on the Web site.) 


Services offered to the Public: 
Products and Services 


STRATEGIC COMMUNICATIONS 


2nd Flr NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4240 
Fax (519)826-3262 

8:30 - 5:00 


Announcements of interest to the ministry and the ministry’s client groups or the public are handled 
by Strategic Communications. The unit monitors current issues and offers advice and assistance 
in the following areas: news releases; communication plans; media relations; corporate and 
program publications; advertising coordination and placement; French Language Services; 
translation services; and copy writing. 
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LEGAL SERVICES BRANCH 


Sth Flr NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4251 
General Inquiry (519)826-4250 
Fax (519)826-3385 

8:30 - 5:00 


The Legal Services Branch provides general legal services to the ministry, including interpretation 
of statutes and regulations, drafting legislation, preparation of orders in council, drafting 
agreements and other legal documents, and offering legal opinions on a wide variety of matters. 
The branch also conducts prosecutions, assists in the conduct of civil litigation, represents the 
ministry before various tribunals and serves as counsel to a number of ministry boards. 


AGRICULTURE AND RURAL DIVISION 


3rd Fir, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4553 

_ Toll Free 1-877-424-1300 (Agricultural Information Contact Centre) 
Toll Free 1-800-461-6132 (Northern Ontario) 

Fax (519)826-3259 

8:30 - 5:00 


The Agriculture and Rural Division is responsible for programs and services to support agricultural 
research, information technology transfer and rural economic development. Staff work with 
farmers, growers, producers, rural businesses and municipalities, and other partners in the 
agriculture and rural sectors to identify needs and opportunities, adopt new technologies and make 
sound business decisions. 


CLIENT SERVICES 


3rd Fir S, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4070 
Toll Free 1-888-466-2372 

Fax (519)826-3259 

8:30 - 5:00 


_ As an integral component of the Agriculture and Rural Division, staff in Client Services Branch 
coordinate the delivery of leading edge technical information and services to a wide variety of 
clients and stakeholders across the province. Using an integrated approach, information and 
services are provided through: Agricultural Information Contact Centre; OMAFRA Web site; 
Resource Centres strategically located across southern Ontario and the Northern Regional Office 
in Verner; Regional Information Coordinators and Agriculture and Rural Representatives working 
through partnerships with local stakeholders, agri-business and rural municipalities and businesses; 
and, Government Information Centres located in communities across the province. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CENTRAL REGION 


Wellington Pl 

Fergus Resource Ctr, RR 1 
Fergus NIM 2W3 

General Inquiry (519)846-0941 
Fax (519)846-8178 

8:30 - 5:00 
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Regional offices provide the infrastructure and services needed to support program leads and 
specialists located across the province. Sixteen regional information coordinators provide on-going 
communication with local agricultural and rural organizations, municipalities and community 
leaders, identifying needs of our clients to division and program management, and ensuring that 
ministry information products, services and resources are available to the community. In Central 
Region, resource centres are located in Fergus, Simcoe and Vineland Station. 


FERGUS 

Wellington Pl 

RR 1 

Fergus NIM 2W3 

General Inquiry (519)846-0941 
Fax (519)846-8178 

8:30 - 5:00 


SIMCOE 

Hwy 3 and Blueline Rd 

PO Box 587 

Simcoe N3Y 4N5 

General Inquiry (519)426-7120 
Fax (519)428-1142 

8:30 - 5:00 


EAST REGION 


ORC Bldg 

PO Box 2004 

Kemptville KOG 1J0 

General Inquiry (613)258-8295 
Fax (613)258-8392 

8:30 - 5:00 


VINELAND STATION 
Advisory Services Bldg 

4890 Victoria Ave N 

PO Box 8000 

Vineland Station LOR 2E0 
General Inquiry (905)562-4147 
Fax (905)562-5933 

8:30 - 5:00 


Regional offices provide the infrastructure and services needed to support program leads and 
specialists located across the province. Sixteen regional information coordinators provide on-going 
communication with local agricultural and rural organizations, municipalities and community 
leaders, identifying needs of our clients to division and program management, and ensuring that 
ministry information products, services and resources are available to the community. In the Eastern 
Region, resource centres are located in Alfred, Brighton, Kemptville and Lindsay. 


ALFRED 

Regional OMAFRA Office 

31 St Paul St 

PO Box 430 

Alfred KOB 1A0 

General Inquiry (613)679-4411 
Fax (613)679-0929 

8:30 - 4:30 


BRIGHTON 

95 Dundas St 

RR 3 

Brighton KOK 1HO 

General Inquiry (613)475-1630 
Fax (613)475-3835 

8:30 - 5:00 
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KEMPTVILLE LINDSAY 

ORC Government Bldg 322 Kent St W 

PO Box 2004 Lindsay K9V 4T7 

Kemptville KOG 1JO General Inquiry (705)324-6125 
General Inquiry (613)258-8295 Fax (705)324-1638 

Fax (613)258-8392 (Kemptville) 8:30 - 4:30 

Fax (613)432-5260 (Renfrew) 

8:30 - 5:00 


NORTH REGION 


Caldwell Township Hall Bldg 
Hwy 64 

PO Box 521 

Verner POH 2M0O 

General Inquiry 1-800-461-6132 
Fax (705)594-9675 

8:30 - 5:00 


Agricultural activity occurs in each of the districts in Northern Ontario, consisting of Nipissing, 
Parry Sound, Muskoka, Manitoulin, Sudbury, Temiskaming, Cochrane, Algoma, Thunder Bay, 
Rainy River and Kenora. This activity is quite diverse and although dairy and beef predominate, 
the agricultural community consists also of poultry, market gardening, venison, maple syrup, sod, 
potato, greenhouse, goat, sheep, horse, cash crop, strawberry, quail, swine, honey, rabbit, cranberry, 
elk, bison and fish farming. 


GORE BAY | VERNER 
Corner Meredith & Eleanor St Caldwell Township Hall Bldg 
PO Box 328 Hwy 64 
Gore Bay POP 1H0 PO Box 521 
General Inquiry (705)282-2043 Verner POH 2M0O 
Fax (705)282-2792 General Inquiry (705)594-2312 
8:30 - 4:30 Fax (705)594-9675 
NEW LISKEARD oot gee 
280 Armstrong St 
PO Box 4070 


New Liskeard POJ 1P0 
General Inquiry (705)647-6701 
Fax (705)647-7993 

8:30 - 4:30 


SOUTHWEST REGION 


London Resource Centre 

667 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4070 
Fax (519)873-4062 

8:30 - 5:00 


Regional offices provide the infrastructure and services needed to support program leads and 
specialists located across the province. Sixteen regional information coordinators provide on-going 
~ communication with local agricultural and rural organizations, municipalities and community 
_ leaders, identifying needs of our clients to division and program management, and ensuring that 
ministry information products, services and resources are available to the community. In the 
Southwest Region, resource centres are located in Ridgetown, Clinton, London, Woodstock and 
- Stratford. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CLINTON 

100 Don St 

PO Box 159 

Clinton NOM 1L0 

General Inquiry (519)482-3428 
Fax (519)482-5031 

8:30 - 4:30 


LONDON 

667 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4070 
Fax (519)873-4062 . 

8:30 - 5:00 


RIDGETOWN 

Main St E 

PO Box 400 

Ridgetown NOP 2CO 

General Inquiry (519)674-1690 
Fax (519)674-1564 

8:30 - 5:00 
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STRATFORD 

581 Huron St 

Stratford NSA 5T8 

General Inquiry (519)271-0280 
Fax (519)273-5278 

8:30 - 5:00 


WOODSTOCK 

Hwy 59 N 

PO Box 666 

Woodstock N4S 7Z5 

General Inquiry (519)537-6621 
Fax (519)539-5351 

8:30 - 5:00 


AGRICULTURAL INFORMATION CONTACT CENTRE 


4th Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4047 
Toll Free 1-877-424-1300 

Fax (519)826-7610 

8:30 - 5:00 


The Agricultural Information Contact Centre’s information resource agents respond to farm, agri- 
business and rural business inquiries by providing access to a variety of sources of technical and 


business information. 


Services offered to the Public: 


Agricultural Information Contact Centre 


CROP TECHNOLOGY 


3rd Flr SW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-877-424-1300 
Fax (519)826-3567 

8:30 - 5:00 


Crop Technology manages plant science extension education issues, influences policy 
development and creates technical information for public and private advisory services across the 
province for use by commercial crop agricultural producers. The team focuses on field and | 
horticulture crops, agroforestry, use of pesticides and a variety of production practices including 
integrated pest management. Technology development stresses profitable, market-responsive crop 
production that promotes responsible production practices. Services provided include provincial 
and regional extension short courses, field days, brochures, factsheets and technical production 
packages. Sector production problem solving is an added feature. The team provides technical 
support for pesticide minor use registration, pollination and new crop development. 
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Services offered to the Public: 

Apiary Program 

Apiculture Inspection Program/Bee Inspection 

Farm Soil Sample Analysis 

Fertilizer Requirement Tables 

Field Crops/Horticulture Fodhnbletu itor deudiare Crops/Greenhouse, Agroforestry and Specialty 
Crops 

OMAFRA Agriphone Numbers 

Weed Control Act Program 


ECONOMIC DEVELOPMENT 


3rd Flr S, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826- 4080 
Fax (519)826-3259 

Fax (519)826-4342 

8:30 - 5:00 


Economic Development provides support for business initiatives in both the agriculture and rural 
business sectors, including general extension programs, marketing, business planning, economic 
analysis, succession planning and project management for businesses. In addition, this area works 
with rural communities to increase their capacity to undertake community-based economic 
development. Key clients include farmers and growers, lenders, accountants, lawyers, rural 
entrepreneurs, municipalities and economic development officers. Rural Development Secretariat 
administers funding programs for economic development including Rural Job Strategy Fund, Rural 
Youth Job Strategy, Healthy Futures for Ontario Agriculture, and Ontario Small Town and Rural 
Development initiatives (OSTAR). 


Services offered to the Public: 

Net Income Stabilization Account 

Northern Ontario Heritage Fund Corporation 
Ontario Farm Management Analysis Project 
Rural Economic Development 


RURAL DEVELOPMENT SECRETARIAT 


3rd Flr NW, 1 Stone Rd W 
Gueiph N1G 4Y2 

General Inquiry (519)826-3228 
Toll Free 1-888-588-4111 

Fax (519)826-4336 
www.gov.on.ca/omafra 

8:30 - 5:00 


The Rural Development Secretariat administers economic development programs which include 
the Rural Job Strategy Fund, the Rural Youth Jobs Strategy - Healthy Futures for Ontario 
Agriculture and to Ontario Small Town and Rural Initiative (OSTAR). The Rural Job Strategy Fund 

1s a fund designed to stimulate competitiveness, economic growth and job creation in rural Ontario 
by investing in projects that deal with-quality enhancement, marketing and information technology. 

The Rural Youth Jobs Strategy is designed to enhance the employable skills of rural youth, and 
encourage a climate for job creation and opportunities for business in rural Ontario. The Strategy 

will invest in projects carried out by rural partnerships and alliances aimed at increasing jobs or 
training for rural youth between the ages of 15 and 29. Healthy Futures for Ontario Agriculture is 

. designed to promote and enhance responsible production processing and distribution systems in the 
a -food industry. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Services offered to the Public: 

Healthy Futures for Ontario Agriculture 

Ontario Small Town and Rural Initiative (OSTAR) 
Rural Job Strategy Fund 

Rural Youth Jobs Strategy 


a 


LIVESTOCK TECHNOLOGY 


3rd Flr, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4110 
Fax (519)826-3567 

Fax (519)826-3254 

8:30 - 5:00 


Livestock Technology is responsible for dealing with program issues relating to livestock 
management. The technology-focused managers coordinate the delivery of livestock; aquaculture 
and alternate livestock species, such as deer, emus and wild boars; and poultry extension programs 
across Ontario. The group promotes high quality livestock production through the use of on-farm 
quality assurance, production systems, genetics, nutrition and animal health improvement 
technology programs. Working with farmers, input suppliers and processing businesses, the 
technology managers transfer leading edge information to livestock producers to support 
competitive livestock production in Ontario. 


Services offered to the Public: 

Animals for Research Act Licensing 

Livestock Medicines Act Program 

Livestock Programs - Beef, Dairy, Swine, Equine, Sheep, Poultry, Aquaculture and Alternative 
Species | 
Ontario Feeder Cattle Loan Guarantee Program 

Ontario Livestock Medicines Education Program 

Ontario Record of Performance Program for Sheep 

Ontario Swine Herd Information Plan 

Pounds Act 

Veterinary Assistance Program for Northern Ontario Designated Areas 

Veterinary Science 


RESOURCES MANAGEMENT 


3rd Fir S, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4120 
Fax (519)826-3259 

8:30 - 5:00 


The goal of Resources Management is to support the long-term viability of rural municipalities and 
the competitiveness of the agricultural industry by promoting the wise use of rural Ontario’s land 
and water resources. Key program areas include engineering and technology, environmental 
management, and municipal and planning liaison. Areas of focus include: agriculture policies 
related to land use and the Planning Act - including sitings of buildings (MDS1 & MDS2) and other 
normal farm practices; Best Management Practices and Environmental Farm Planning - including 
soils and water management; utilization of manure, sludge and other nutrients or wastes; and 
agriculture buildings, structures and equipment. 
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Services offered to the Public: 
Agricultural Tile Drainage Installation Act 


_ Drainage Act 


Environmental Farm Plan Technical Support 

Farm Implement Dealer Registration Certificate 

Farm Implement Distributor Registration Certificate 
Farm Implements Complaints Handling 

Farming and Food Production Protection Act Program 


FOOD INDUSTRY DIVISION 


5th Flr NW, | Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4304 

Fax (519)826-4416 (Assistant Deputy Minister’s Office) 
www.gov.on.ca/omafra/english/food/ 

8:30 - 5:00 
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The Food Industry Division serves as the “single window” to government for the food industry, 
including producers, processors, retailers and food service. The division is responsible for ensuring 
the implementation of long-term food safety, regulatory and inspection strategies. It is responsible 
for expanding Ontario food and agricultural sales in export and domestic markets, and providing 
support to the processing industry through client advocacy, joint ventures and investment attraction. 


The Food Industry Division is comprised of the Food Inspection Branch, the Food Industry 
_ Competitiveness Branch and the Market Development Branch. 


FOOD INDUSTRY COMPETITIVENESS BRANCH 


5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4190 

Fax (519)826-4333 
www.gov.on.ca/omafra/english/food/ 
8:30 - 5:00 


The Food Industry Competitiveness Branch supports the food industry by providing a wide range 
of information services and advice to clients. The branch consists of a Client Account Unit and 


an Investment Development Unit. Services are provided through a system of client account 


management whereby individual officers have specific sectoral and client assignments. Specialists 


in finance, infrastructure, training and research support the Client Account Officers for food 


industry, biotechnology and rural business development. 


CLIENT ACCOUNT UNIT 


5th Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4190 
Fax (519)826-4333 


_ www.gov.on.ca/omafra/english/food/ 


8:30 - 5:00 


The Client Account Unit provides a “one-window” source of information on programs and services 


4 available to assist food industry clients to improve their competitiveness and sustain investment. 


It advises food processing companies, grocery retailers and food service businesses on research 


and development, capital access, training, sourcing suppliers and building partnerships. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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INVESTMENT DEVELOPMENT UNIT 


5th Flr NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4190 

Fax (519)826-4333 
www.gov.on.ca/omafra/english/food/ 
8:30 - 5:00 


The Investment Development Unit supports existing and new rural, biotechnology and food 
processing client investment needs, while focusing on providing expertise in the areas of research, 
training, regulations, financing, infrastructure and marketing and servicing new investment to 
Ontario. 


Services offered to the Public: 
Open to the World - Video 
Open to the World Investment Factbook 


- FOOD INSPECTION BRANCH 


5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4230 

Fax (519)826-4375 
www.gov.on.ca/omafra/english/food/ 
8:30 - 5:00 


The Food Inspection Branch ensures compliance with legislated standards for dairy, dairy 
analogs, eggs, fruit and vegetables, meat and livestock products, by providing inspection services 
-at processing plants and other points of distribution, and by placing accountability for product 
safety on licensed operators. It is responsible for establishing standards and coordinating policy 
development to ensure a coordinated approach with other ministries, to provide a strategic and 
dynamic food inspection environment in Ontario. The branch is coordinating the development of 
a provincial food safety strategy within the framework of a national initiative to develop a Canadian 
food inspection system. Implementation of a harmonized federal/provincial inspection system with 
uniform regulations and trade standards will facilitate private sector trade initiatives. The branch 
also evaluates financial responsibility of applicants and issues licences under the Beef Cattle 
Financial Protection Program. 


BEEF CATTLE FINANCIAL PROTECTION PROGRAM 


5th Flr NW, | Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3886 

Fax (519)826-4333 
www.gov.on.ca/omafra/english/food/other/ 
8:30 - 5:00 


The Beef Cattle Financial Protection Program requires beef dealers to be licensed in Ontario in 
order to purchase beef cattle or carcasses sold on a rail grade basis. The program provides financial 
protection to the seller, i.e. producers, sales barn operators and county dealers, on the sale of beef. 


Services offered to the Public: 
Ontario Beef Cattle Financial Protection Program 
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DAIRY FOOD SAFETY PROGRAM 


5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4180 

Fax (519)826-4375 
www.gov.on.ca/omafra/english/food/ 
8:30 - 5:00 


The Dairy Food Safety Program establishes a dairy food safety system in the province to ensure 
safe, high quality milk and milk products are produced and sold. This is accomplished by the use 
of a comprehensive legislative framework, field inspections and audits at production and 
processing plants, laboratory support and various partnerships. 


Services offered to the Public: 
Dairy Plant Inspection, Licensing and Certificates 
Raw Milk Quality Program 


HORTICULTURE 


5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4180 

Fax (519)826-4375 
www.gov.on.ca/omafra/english/food/ 
8:30 - 5:00 


The Horticulture Unit is responsible for the development and implementation of food safety and 
quality standards and systems for foods of plant origin, which will maintain consumer confidence 
in the food supply and enhance the competitiveness of the Ontario food sector. 


Services offered to the Public: 
Edible Oil Products 


MEAT INSPECTION OPERATIONS 


5th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4230 

Fax (519)826-4375 
www.gov.on.ca/omafra/english/food/ 
8:30 - 5:00 


Meat Inspection Operations assigns and schedules inspection hours and delivers continuous meat 
inspection services to 270 licensed abattoirs at all times during slaughter operations. Meat 
inspection services include monitoring plant operational practices, conducting ante- and post- 
mortem inspections of animals and carcasses, collecting and submitting laboratory samples and 
reporting plant and inspection statistical data. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MEAT INSPECTION POLICY AND AUDIT SERVICES 


Sth Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4180 

Fax (519)826-4375 
www.gov.on.ca/omafra/english/food 
8:30 - 5:00 


The Meat Inspection Policy and Audit Services unit administers and assists in monitoring 
compliance with the following Acts: Meat Inspection Act, Livestock Community Sales Act, 
Livestock and Livestock Products Act, Beef Cattle Marketing Act, Farm Products Grades and Sales 
Act and the Dead Animal Disposal Act. This activity contributes to ensuring the safety of meat, 
the health and humane treatment of livestock marketed, the protection of producers’ and 
consumers’ interests with respect to the meat industry and proper disposal of deadstock. In addition, 
veterinary inspection services are provided for abattoirs and sales barns. 


Services offered to the Public: 
Meat Industry Basics (Part I and 2) - Video 
Meat Technology - Video 


SCIENCE AND ADVISORY UNIT 


Sth Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4230 
Fax (519)826-4375 

8:30 - 5:00 


The Science and Advisory Unit provides scientific, information management and compliance 
support to Food Inspection Branch programs, and advisory services on food safety issues and 
intervention programs to internal and external clients, such as food industry associations. 


MARKET DEVELOPMENT BRANCH 


Sth Fir SE, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4210 

Fax (519)826-3460 
www.gov.on.ca/omafra/english/food/ 
8:30 - 5:00 


The Market Development Branch is responsible for the development and expansion of international 
markets for Ontario agri-food products and for the Foodland Ontario program which promotes 
domestic consumption of Ontario grown fruits and vegetables. The branch consists of two units, 
the Domestic Marketing Unit and the Export Marketing Unit. 
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DOMESTIC MARKETING UNIT 


5th Flr SE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4210 
Fax (519)826-3460 
www.foodland.gov.on.ca 

8:30 - 5:00 


The Domestic Marketing Unit delivers the Foodland Ontario program, a consumer communication 
and promotion program focused primarily on increasing the sale and consumption of Ontario grown 
fruits and vegetables. The program includes brand services, retail services and grower services. 


EXPORT MARKETING UNIT 


Sth Flr SE, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4210 

Fax (519)826-3460 
www.gov.on.ca/omafra/english/food/export 
8:30 - 5:00 


The Export Marketing Unit assists Ontario Agri-Food companies to develop export sales in the 
United States and internationally. This is accomplished through trade promotion programs, export 
missions, incoming trade delegations and the provision of market intelligence to Ontario producers 
and processors. The unit is made up of Export Marketing Officers with sector responsibilities, who 
work with exporting companies and assist those wishing to become export ready. Other Export 
Marketing Officers have responsibilities for geographic areas such as Asia and Europe. A Trade 
Promotion Coordinator and Export Marketing Assistant also complement the unit. 


Services offered to the Public: 

Agri-Food Exporter Newsletter 

Canadian Agri-Food Trade Show Brochure 
Export Services - Video 

Exporting Food to the USA 

Global Opportunities Directory 

PROFIT Food Export Seminar 

PROFIT PLUS Seminar 


POLICY AND FARM FINANCE DIVISION 


2nd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4020 
(416)326-3204 (Toronto) 

Fax (519)826-3492 

8:00 - 5:00 


The Policy and Farm Finance Division has full responsibility for the ministry’s policy processes, 
the administration and delivery of farm assistance programs and the management of the ministry’s 
strategic partnership with Agricorp in the delivery of Crop Insurance and Market Revenue 
programs. The division provides strategic leadership in the development of the ministry’s . 
intergovernmental, trade, legislative and policy agendas; coordinates policy for government and 
industry clients; and conducts policy and economic analysis and research in support of the 
ministry’s business plan. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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FOOD SAFETY SYSTEM DEVELOPMENT BRANCH 


2nd Fir NW, | Stone Rd W 
Guelph N1G 4Y2 

Fax (519)826-3492 

8:30 - 5:00 


This branch oversees the review and development of a field-to-fork, science-based systems 
approach for food safety in Ontario. This involves working with sister ministries, Ministry of 
Health and Long Term Care, Ministry of Natural Resources and public health units, as well as 
industry and consumers. The branch will implement various components of the system, where 
possible working towards a seamless, efficient system. 


POLICY AND PROGRAMS BRANCH 


2nd Flr NW, | Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826- 3494. 
(416)326-3209 (Toronto) 

Fax (519)826-3492 

8:30 - 5:00 


The Policy and Programs Branch serves the ministry, government committees and the agricultural 
industry (marketing boards, companies, administrative bodies, farmers and the public) by 
assembling and interpreting agricultural economic information. The branch coordinates and 
analyzes agriculture and food policy developments and provides direct support to the minister and 
deputy minister on policy initiatives.The branch also gathers and publishes a wide range of 
agricultural statistics and monitors economic developments in the industries supplying input to 
agriculture, industries processing farm commodities and the sectors delivering commodities to 
consumers. The branch administers various provincial assistance programs including the Farmlands 
Property Class Tax, Rural Summer Jobs Service and Livestock Damage Program. 


Services offered to the Public: 

Commodity Loan Guarantee Program 

Farm Plus Plan (Rural Loan Pool) 

Livestock Poultry and Honey Bee Protection Act -Part II - Damage to Honey Bee Colonies by Bears 
Compensation Program 

Livestock, Poultry and Honey Bee Protection Act - Bear Damage to Livestock Compensation 
Program 

Livestock, Poultry and Honey Bee Protection Act - Part I: Wolf/Coyote Predation Program 
Rabies Indemnification Program 

Rural Summer Jobs Service Program 


ONTARIO FARM INCOME DISASTER PROGRAM (OFIDP) 


4th Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-877-838-5144 
Fax (519)826-4334 
www.gov.on.ca/omafra 
7:30 - 5:00 


The Ontario Farm Income Disaster Program (OFIDP) is a three-year federal-provincial initiative 
which is administered by the province for Ontario farmers in conjunction with the Canadian Farm 
Income Program. It is a whole farm program available to any farmer whose gross margin in the 
claim year falls below 70% of either their previous 3-year average or olympic 5-year average 
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(dropping highest and lowest years), for reasons beyond their control such as declining prices, yield 
losses and increased expenses. 


Services offered to the Public: 
Ontario Farm Income Disaster Program (OFIDP) 


POLICY ANALYSIS UNIT 


2nd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-888-466-2372 
Fax (519)826-3492 

8:30 - 5:00 


The Policy Analysis Unit deals with a wide range of issues, such as safety nets, trade policy climate 
change, rural economic development and food policy. In addition, some unit staff are responsible 
for dealing with policy issues related to a specific sector of the agri-food industry such as grape 
and wine, red meats, horticulture and grains/oilseeds. 


TAX POLICY AND FARM FINANCE 


2nd Flr NE, 1 Stone Rd W 
Guelph N1G 4Y2 

Toll Free 1-800-469-2285 

Toll Free French 1-800-333-9723 
Fax (519)826-3170 

8:30 - 5:00 


The Tax Policy and Farm Finance section administers the Farm Business Registration Program, 
the Farmlands Property Class Tax Program, the Summer Jobs Service Program, the Livestock, 
Poultry and Honey Bee Protection Program. 


Services offered to the Public: 
Farmlands Property Class Tax Program 


FARMLANDS PROPERTY CLASS TAX PROGRAMS 
2nd Fir NE, 1 Stone Rd W 

Guelph N1G 4Y2 

Toll Free 1-800-469-2285 

Toll Free French 1-800-333-9723 

8:30 - 5:00 


Under provincial property tax reform, farm properties satisfying the eligibility requirements are 
identified in the Farmlands Property Class Tax and taxed at 25% of the municipal residential farm 
tax rate. 


RESEARCH AND CORPORATE SERVICES DIVISION 
2nd Flr SW, 1 Stone Rd W 


Guelph NIG 4Y2 


General Inquiry (519)826-4551 


Fax (519)826-3390 
8:30 - 5:00 


_ The Research and Corporate Services Division provides a number of administrative support 
services to other ministry branches. The division provides advice, assistance and financial, 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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technical, and human resource expertise to ministry staff; develops functional administrative and 
human resources policies and procedures in conjunction with each ministry branch, and helps to 
introduce policies and ensure they are being followed; provides financial planning and audit 
services; administers information technology; provides accommodation and central administrative 
services and maintains contacts with central government agencies. The division also coordinates 
policy in the areas of agriculture and food research, education and laboratory services. The division 
administers the Enhanced Partnership Agreement between OMAFRA and the University of Guelph 
and provides administrative support to the Agricultural Research Institute of Ontario. 


FINANCIAL MANAGEMENT BRANCH 


2nd Flr SW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4150 
Fax (519)826-3264 

8:30 - 5:00 


The Financial Management Branch is responsible for financial planning, controllership and quality 
assurance functions. The branch provides financial and management support at the corporate level 
for business planning and estimates preparation; preparation and management of budget requests; 
financial management and accountability processes; liaison with Management Board of Cabinet 
and other ministries on financial and administrative matters; the preparation of monthly and ad hoc 
financial reports, analysis of expenditures, monitoring of budgets, preparation of in-year budget 
adjustments and control of ministry appropriations, and financial processing support, 
reconciliation, controllership aid, quality assurance, financial training, and policy coordination. 


HUMAN RESOURCES BRANCH 


2nd Fir SE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4140 
Fax (519)826-3160 

8:30 - 5:00 


The Human Resources Branch is responsible for providing strategic and operational advice to line 
managers and senior managers in support of sound human resource management practice in the 
ministry. In addition, the branch serves as the primary liaison with specialists at Management Board 
Secretariat, Centre For Leadership, Shared Services Bureau and other corporate projects and central 
agencies. Lastly, branch staff maintain a cooperative relationship with bargaining agent 
representatives in order to foster a positive staff relations environment. 


INFORMATION TECHNOLOGY MANAGEMENT BRANCH 


2nd Flr NW, | Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4200 
Fax (519)826-3447 

8:00 - 5:00 


The Information Technology Management Branch provides information technology and telephone 
services to all core business areas in the Ministry of Agriculture, Food and Rural Affairs. The 
branch manages the technology architecture and infrastructure that supports business applications. 
The branch provides management services for the implementation of network, telephone, and 
desktop applications; approves the purchase and implementation of telecommunications systems; 
and manages changes to the ministry information, technology, and applications architectures. 
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INNOVATION AND RISK MANAGEMENT BRANCH 


4th Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4554 

Fax (519)826-4211 

Fax (519)826-4222 (Executive Lead) 
8:30 - 5:00 


The Innovation and Risk Management Branch coordinates policy in the areas of agriculture and 
food research, education and laboratory services. The branch administers the Enhanced 
Partnership Agreement with the University of Guelph that includes provision for agri-food research, 
education and laboratory programs and the operation of nineteen research field stations. It provides 
administrative support to the Agricultural Research Institute of Ontario. 


EMERGENCY SITUATION RESPONSE TEAM 


4th Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 a 
General Inquiry (519)826-4175 

(519)763-6778 (After Hours) 

Fax (519)767-6300 

24 Hours 


The Emergency Situation Response Team coordinates the ministry’s emergency response for food 
quality and safety issues on a 24 hour basis. The team also deals with other incidents related to 
agriculture. 


Services offered to the Public: 
-Emergency Response 


INNOVATION UNIT 


4th Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4554 
8:30 - 5:00 


The Innovation Unit administers the ministry’s research programs including the OMAFRA 
research performed at the University of Guelph, and competitive research programs such as the 
Special Research Program and the Food Safety Research Program. 


RISK MANAGEMENT UNIT 


4th Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4554 
8:30 - 5:00 


In partnership with other sections of the ministry and the University of Guelph, the Risk 

Management Unit contributes to the managing of risks to the public by : providing guidance and 

support to other sections of the ministry on methods of epidemiology and risks assessment; 

coordinating research in food safety; coordinating agri-food emergency preparedness and response; 

and managing the food safety and animal health laboratory components of the enhanced partnership 
‘between the ministry and the University of Guelph. 


_ For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SERVICE MANAGEMENT BRANCH 


2nd Fir SE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4551 
Fax (519)826-4543 

8:30 - 5:00 


The Service Management Branch is responsible for managing the ministry’s service agreements, 
facilities management, telecommunications, and administration of the Freedom of Information and 
Protection of Privacy Act. The branch also coordinates administrative corporate projects including 
process redesign, agreements for shared services, corporate quality standards and overall business 
improvements for the ministry. 


CORPORATE PROJECTS AND FREEDOM OF INFORMATION 


2nd Flr SE, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4551 

Toll Free 1-888-466-2372 (1-888-4-OMAFRA) 
Fax (519)826-4543 

8:30 - 5:00 


The Corporate Projects and FOI unit administers the Freedom of Information and Protection of: 
Privacy Act for the Ministry of Agriculture, Food and Rural Affairs and its affiliated agencies. This 
unit helps members of the public make requests for information and answers inquiries about privacy 
matters. The unit also coordinates quality service initiatives, manages service agreements for 
functions transferred to the Shared Services Bureau and coordinates ministry participation in other 
corporate projects, such as INFO-GO. 


Services offered to the Public: 
Freedom of Information and Protection of Privacy 


FACILITIES MANAGEMENT SERVICES 


2nd Fir SE, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4551 
Fax (519)826-4543 

8:30 - 5:00 


Facilities Management Services provides accommodation and fleet management for the ministry. 
It carries out the planning of the accommodation needs of the program areas. Through contractors 
and Ontario Realty Corporation, facilities management services is responsible for space, property 
and lease management, as well as security, staff relocations and fleet and asset management for the 
ministry. 


TELECOMMUNICATIONS AND IT SERVICES MANAGEMENT 


2nd Fir NW, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4551 
Fax (519)826-3447 

8:30 - 5:00 


The Telecommunications and IT Services Management unit is responsible for the coordination of 
ministry telephone and telecommunications systems. The unit manages contracts and service 
agreements with service providers, and ensures the development of policies and processes for the 
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effective delivery of telecommunication services to ministry staff. The unit serve as the liaison 
between the IT Cluster and the ministry business areas, to ensure cost-effective delivery of 
information technology related services. 


AGENCIES, BOARDS AND COMMISSIONS 


AGRICORP 


3rd Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 

Guelph N1G 4Y2 

General Inquiry (519)826-3276 

Toil Free 1-888-247-4999 (AGRICORP Call Centre) 
Fax (519)826-4118 

www.agricorp.com 

8:30 - 5:00 


AGRICORP, a crown corporation launched in 1997, provides innovative agricultural insurance 
and customized consulting services designed to strengthen Ontario’s agriculture and food industry. 
Its mandate is to provide value-added business services to the industry in a cost- 
effective manner. 


AGRICORP BUSINESS SERVICES DIVISION 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826- 3276 
Fax (519)826-4118 
www.agricorp.com/services.cfm 
8:00 - 5:00 


AGRICORP Business Services Division provides innovative business solutions for Ontario’s 
agriculture and food industry. The division capitalizes on the existing infrastructure of AGRICORP 
to provide quality, cost-effective services to customers. With expertise in program design and 
delivery, regulatory understanding quality systems and inspection services provide a base of 
knowledge. AGRICORP Business Services currently delivers the Grain Licensing Program under 
contract to the Ontario Ministry of Agriculture, Food and Rural Affairs; the Credit Analysis 
Program of provincial dairy processors for the Dairy Farmers of Ontario; the Farm Business 
Registration Program under contract with the Ministry for farm businesses declaring gross farm 
income of $7,000 or more that are required to register annually under the Farm Registration and 
Farm Organizations Funding Act, 1993. 


AGRI-FOOD SERVICES, LEAMINGTON 


60 Oak St E 

Leamington N8H 3C2 

General Inquiry (519)324-0870 
Fax (519)324-0874 
www.agricorp.com 

8:30 - 5:00 


Agri-food Services provides quality consulting services to the food processing industry, marketing 
boards and agencies with respect to compliance with a variety of industry standards on food 
grades, processes and regulatory compliance. Services to the food processing industry include third- 
party grading, inspection and acreage measurement for tomatoes, cucumbers, carrots, cauliflower, 
peas and red beets. In consultation with clients, AGRICORP has been able to reduce the costs of 
administering these programs through innovative solutions, such as using Global Positioning 


__ For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Systems (GPS) for acreage measurement and introducing more efficient processes. Through this 
office the division also provides inspection services for the Flue-Cured Tobacco Marketing Board. 


Services offered to the Public: 
Third Party Grading 


FARM BUSINESS REGISTRATION 


3rd Flr NW, 1 Stone Rd W 
PO Box 3660 Stn Central 
Guelph N1G 4Y2 

Toll Free 1-866-327-3678 
Fax (519)826-4118 

8:30 - 5:00 


As the program delivery agent, AGRICORP, acting on behalf of the Ontario Ministry of 
Agriculture, Food and Rural Affairs, administers all program applications, including issuing and 
validating Farm Business Registration to eligible applicants as required under the Farm Registration 
and Farm Organizations Funding Act, 1993. 


Services offered to the Public: 
Farm Business Registration 


FINANCIAL AND PROTECTION SERVICES 


3rd Flr NW, | Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3276 
Fax (519)826-3367 
www.agricorp.com 

8:00 - 5:00 


The Financial and Protection Services unit administers the Grain Financial Protection Program, 
including the licensing and inspection of grain elevators and grain dealers and provides 
administrative support to the Grain Financial Protection Board. The unit administers the Dairy 
Farmers of Ontario Credit program, including third party analysis of Ontario dairy processors on 
behalf of the Dairy Farmers of Ontario. 


Services offered to the Public: 

Dairy Farmers of Ontario (DFO) Credit Program 

Grain Dealer Licensing and Financial Protection Program 

Grain Elevator Operator Licensing & Financial Protection Program 
Grain Financial Protection Board 


BUSINESS APPLICATIONS SUPPORT 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3276 
Fax (519)826-4118 

8:00 - 5:00 


The Business Applications Support unit is responsible for the corporation’s application support and 
mainframe application development. 
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QUALITY ASSURANCE AND STANDARDS 


3rd Flr NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3276 
Fax (519)826-4118 

8:00 - 5:00 


The quality assurance and standards group is responsible for the corporation’s user acceptance 
testing, quality control and information technology standards. 


TECHNICAL SERVICES GROUP 


3rd Flr NW, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-3276 
Fax (519)826-4118 


The Technical Services Group is responsible for the corporation’ s hardware, software, mainframe, 
client server, network and mainframe operations. 


MARKETING AND SALES DIVISION 


3rd Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 
Guelph N1G 4Y2 

General Inquiry (519)826-3276 
Fax (519)826-4118 
www.agricorp.com/crop.cfm 
8:00 - 5:00 


AGRICORP’s Marketing and Sales Division promotes the Crop Insurance and Market Revenue 
programs and designs, and markets innovative risk management products to Ontario farmers. 


Services offered to the Public: 
Crop Insurance Program 
Market Revenue Insurance (Agriculture) 


PROGRAM DELIVERY AND OPERATIONS DIVISION 


3rd Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 
Guelph N1G 4Y2 

General Inquiry (519)826-3276 
Fax (519)826-4118 
Wwww.agricorp.com 

8:00 - 5:00 


The Program Delivery and Operations Division is responsible for the delivery and administration 
of programs including Crop Insurance and Market Revenue. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CUSTOMER ACTION CENTRE 


3rd Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

Toll Free 1-888-247-4999 (Call Centre) 
8:00 - 5:00 


AGRICORP’s customer service representatives at the Customer Action Centre answer customer 
questions and enquiries, on line, about all aspects of the Market Revenue and Crop Insurance 
programs. 


AGRICULTURAL REHABILITATION AND DEVELOPMENT DIRECTORATE 


1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3201 
8:30 - 5:00 


The Agricultural Rehabilitation and Development Directorate maintains projects undertaken jointly 
with the federal government under the Agricultural Rehabilitation and Development Act. 


Services offered to the Public: 
Ontario Community Pastures Program 


AGRICULTURAL RESEARCH INSTITUTE OF ONTARIO 


4th Fir NW, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-4199 
Fax (519)826-4211 

8:30 - 5:00 


The Agricultural Research Institute of Ontario (ARIO) is an agency of the Ministry of Agriculture, 
Food and Rural Affairs. It reports directly to the Minister and is made up of up to 15 members 
recognized as leaders in the agri-food industry. The role of ARIO is to enquire into programs of 
research with respect to agriculture, veterinary medicine and consumer studies; select and 
recommend areas of research for the betterment of agriculture, veterinary medicine and consumer 
studies; and stimulate interest in research as a means of developing a high degree of efficiency in 
the production and marketing of agricultural products in Ontario. Administrative support is 
provided by staff of the Education, Research and Laboratories Division Office, reporting to the 
Assistant Deputy Minister. 


AGRICULTURE, FOOD AND RURAL AFFAIRS APPEAL TRIBUNAL 


Ist Flr NW, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3433 

Fax (519)826-4232 
www.gov.on.ca/omafra/english/tribunal/ 
8:00 - 5:00 


The Agriculture, Food and Rural Affairs Appeal Tribunal (AFRAAT) deals with appeals heard 
under a variety of agriculture-related legislation. It serves as an independent, accessible appeal 
mechanism for disputes under the Farm Products Marketing Act and the Milk Act. It deals with 
matters related to the financial and technical aspects of projects initiated under the Drainage Acct. 
It accredits general farm organizations and hears appeals on religious exemptions under the Farm 
Registration & Farm Organizations Funding Act. The Tribunal also resolves disputes over 
adjustments of loss on crop insurance contracts and disputes regarding the sale, repair and safety 
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of farm machinery. It is also a Licence Review Board for Acts administered by OMAFRA. It hears 
matters related to the conduct of members of commodity boards. 


Services offered to the Public: 
Appeal Process 


BOARD OF NEGOTIATION 


Ist Fir NW, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3433 

Fax (519)826-4232 

www.gov.on.ca/omafra/english/tribunal/ 
8:30 - 5:00 


The Board of Negotiation negotiates claims concerning contaminant damage to property. Under 
the Environmental Protection Act (EPA), an investigation may determine that the damage or injury 
to vegetation or livestock is caused by a contaminant and that the injury will result in economic 
loss. If this is the case and the parties involved are unable to come to an agreement on damages, 
the Board of Negotiation can be called upon to help negotiate a settlement. The board meets with 
both parties in an informal manner and proceeds to negotiate a settlement of the claim. The 
procedure is without prejudice to any subsequent legal proceedings. 


COUNCIL OF COLLEGE OF VETERINARIANS OF ONTARIO 


3rd Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4110 
Fax (519)826-3254 

8:30 - 5:00 


The Council of College of Veterinarians of Ontario acts as the governing body for the College 
of Veterinarians of Ontario. The principle objective of the college is to regulate the practice of 
veterinary medicine and to govern its members. 


GRAIN FINANCIAL PROTECTION BOARD 


3rd Flr NW, 1 Stone Rd W 

PO Box 3660 Stn Central 
Guelph N1H 8M4 

General Inquiry (519)826-3570 
8:30 - 5:00 


The Grain Financial Protection Board collects fees, administers the fund and approves claims 
made against the fund set up under the Grain Financial Protection Program (Farm Products 
Payments Act, R.S.O. 1990; O. Reg. 651/94) to protect producers in the event a licensed dealer 
defaults on payment or a licensed grain elevator operator defaults on storage. 


LIVESTOCK FINANCIAL PROTECTION BOARD 


5th Fir SW, 1 Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-3886 
Fax (519)826-4333 

8:30 - 5:00 


The Livestock Financial Protection Board collects fees, administers the fund and approves claims 
made against the fund set up under the Livestock Financial Protection Program (Farm Products 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Payments Act, R.S.O. 1990; O. Reg. 560/93) to protect producers in the event a licensed dealer 
defaults on payment. 


‘ 


LIVESTOCK MEDICINES ADVISORY COMMITTEE 


1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-3200 
Fax (519)826-3254 


The Livestock Medicines Advisory Committee reviews all legislation and regulations pertaining 
to livestock medicines. The committee makes recommendations to the Minister on the sale, control, 
regulation and description of livestock medicines, as well as proper maintenance, handling and 
storage standards. 


NORMAL FARM PRACTICES PROTECTION BOARD 


3rd Flr NE, 1 Stone Rd W 
Guelph N1G 4Y2 

General Inquiry (519)826-3549 
8:00 - 5:00 


The Farming and Food Production Protection Act provides for the protection of agricultural 
operations in agricultural areas. The operations are protected from nuisance complaints of odour, 
dust, flies, light, smoke, noise and vibration that may arise from conducting a “normal farm 
practice”. In addition, the Act provides protection from municipal by-laws that restrict a normal 
farm practice. The Act establishes the Normal Farm Practices Protection Board as a mechanism to 
hear complaints and define “normal farm practices.” 


Services offered to the Public: 
Normal Farm Practices Protection Board 


ONTARIO FARM PRODUCTS MARKETING COMMISSION 


Sth Flr SW, | Stone Rd W 
Guelph NIG 4Y2 

General Inquiry (519)826-4210 
Fax (519)826-3400 

8:30 - 5:00 


The Ontario Farm Products Marketing Commission administers the Farm Products Marketing Act 
and the Milk Act. Responsibilities include supervising the marketing boards established under the 
two Acts. The Farm Products Marketing Act provides for commodity regulation under 21 
marketing plans; each plan is administered by a producer marketing board. Some regulations under 
the Act also require the licensing of processors of regulated commodities by the commission (e.g., 
vegetables, grapes, tender fruit, potatoes, apples, asparagus and seed corn dealers). The Milk Act 
provides authority to the Dairy Farmers of Ontario. 


Services offered to the Public: 

Apple Processor Licence 

Asparagus Processor Licence 

Grape Processor Licence 

Potato Processor Licence 

Seed Corn Grower or Dealer Licence 
Tender Fruit Processor Licence 
Vegetable Processor Licence 
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ONTARIO FOOD TERMINAL BOARD 


165 The Queensway 

Toronto M8Y 1H8 

General Inquiry (416)259-5479 
Fax (416)259-4303 
www.oftb.com 

8:30 - 4:00 


The Ontario Food Terminal Board plays a major role in the orderly marketing of fruits and 
vegetables in Ontario by providing a central marketplace for Ontario growers and produce 
wholesalers to sell their produce directly to the wholesale and retail trade. It operates the Ontario 
Food Terminal which is a wholesale fresh fruit and produce market with cold storage facilities. The 
Board acts as a landlord and leases land, warehouse units, offices and other facilities to farmers, 
wholesalers and allied services. As well, it operates a cold storage facility for use by the wholesale 
tenants and farmers. : 


ACTS 


AgriCorp Act 

Agricultural Rehabilitation and Development Act (Ontario) 
Agricultural Research Institute of Ontario Act 
Agricultural Tile Drainage Installation Act 
Agricultural and Horticultural Organizations Act 
Animals for Research Act 

Beef Cattle Marketing Act 

Bees Act 

Commodity Board Members Act 

Commodity Boards and Marketing Agencies Act 
Crop Insurance (Ontario) 1996 

Dead Animal Disposal Act 

Drainage Act 

Edible Oil Products Act 

Farm Implements Act 

Farm Products Containers Act 

Farm Products Grades and Sales Act 

Farm Products Marketing Act 

Farm Products Payments Act 

Farm Registration and Farm Organizations Funding Act 
Farming and Food Production Protection Act 
Grain Corn Marketing Act: 

Grains Act 

Livestock Community Sales Act 

Livestock Identification Act 

Livestock Medicines Act 

Livestock and Livestock Products Act 

_ Livestock, Poultry and Honey Bee Protection Act 
Meat Inspection Act (Ontario) 

Milk Act 

- Ministry of Agriculture, Food and Rural Affairs Act 
Ontario Agricultural Museum Act 

Ontario Food Terminal Act 

Plant Diseases Act 

Pounds Act 

Tile Drainage Act 

Topsoil Preservation Act 

Veterinarians Act 

_ Weed Control Act 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF THE ATTORNEY GENERAL 


720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2220 
TTY (416)326-4012 

Fax (416)326-4007 
www.attorneygeneral.jus.gov.on.ca 
8:30 - 5:00 


The Ministry of the Attorney General delivers justice services to Ontarians by: providing effective 
prosecution services that support community safety and public order, providing criminal, civil and 
family justice services that are fair, timely and accessible; supporting fair, affordable systems for 
resolving disputes; supporting victims of crime by strengthening their rights in the justice system; 
supporting vulnerable people in making property and personal care decisions, that promote their 
dignity and autonomy; and by providing expert legal advice to government. 


DEPUTY ATTORNEY GENERAL 


ASSESSMENT REVIEW BOARD 


29th Flr, 250 Yonge St 

Toronto M5B 2L7 

General Inquiry (416)314-6900 
Toll Free 1-800-263-3237 

Fax (416)314-3717 

Toll Free Fax 1-877-849-2066 
www.arb.gov.on.ca 

8:00 - 5:00 


The Assessment Review Board is an independent administrative tribunal which draws its 
jurisdiction from the Assessment Act and the Municipal Act. The Board hears and determines 
complaints against realty assessment forming the basis of municipal taxation, complaints with 
respect to direction of school support for school board taxation, and applications and appeals 
respecting municipal taxation. 


Services offered to the Public: 
Assessment Review 


COMMUNICATIONS BRANCH 


11th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2220 
(416)326-2200 (Branch Reception) 
TTY (416)326-4012 

Fax (416)326-4007 
www.attorneygeneral.jus.gov.on.ca 
8:30 - 5:00 


The Communications Branch provides strategic communications advice and leadership to support 
the Minister and government to achieve its justice agenda. The branch works in partnership with 
the Minister’s Office, ministry program and policy areas, the Ministry of the Solicitor General and 
the Ministry of Correctional Services to deliver its services. 
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ONTARIO MUNICIPAL BOARD AND BOARD OF NEGOTIATION 


15th Flr, 655 Bay St 

Toronto MSG 1E5 

General Inquiry (416)326-6800 
Fax (416)326-5370 
www.omb.gov.on.ca 

8:30 - 4:30 


The Ontario Municipal Board (OMB) is an independent, quasi-judicial administrative tribunal. Its 
principal responsibility is to hold public hearings or otherwise resolve appeals from decisions 
made by Ontario municipalities and other decision-makers, and to provide a decision. Most 
applications and appeals to the Board involve disputes over land use planning, but a significant 
number also deal with land compensation, development charges, ward boundaries and aggregate 
resources. The Board is affected by approximately 100 public statutes and more than 80 private 
statutes, including the Planning Act, the Expropriations Act and the Local Improvement Act. The 
Board of Negotiation acts as a mediator in negotiating a settlement when real property is 
expropriated and no agreement is reached on compensation. The property owner or the 
expropriating authority can request the services of the Board. 


Services offered to the Public: 
Ontario Municipal Board 
Ontario Municipal Board Information Office 


ADMINISTRATION 


15th Flr, 655 Bay St 

Toronto M5G 1E5 

(416)326-6800 (Information Office) 
Fax (416)326-5370 
www.omb.gov.on.ca 


The Board’s Information Office provides information to the public in English and French on 
matters before the Ontario Municipal Board such as date and location of scheduled hearings, how 
appeals are launched and procedure at hearings. On request, the Board provides summons to 
witness forms (subpoenas) and certification of Board documents. Clients can request to view an 
OMB file(s) and a photocopy machine is available at a nominal charge. 


Services offered to the Public: 
Ontario Municipal Board 
Ontario Municipal Board Information Office 


BUSINESS POLICY AND PLANNING DIVISION 


7th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2500 
Fax (416)326-4441 

8:45 - 5:00 


The Business Policy and Planning Division (BPPD) leads and enables the strategic management 
of change, coordinates corporate and business policy, and provides financial and human resources 
advice to the Ministry. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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BUSINESS AND FISCAL PLANNING BRANCH 


7th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2500 
Fax (416)326-4019 

8:30 - 5:00 


The Business and Fiscal Planning Branch is responsible for the coordination of ministry activity 
with Management Board; coordinating, evaluating and implementing the business plan; 
coordinating development and monitoring of performance measurement; leading ministry 
implementation of quality service framework; estimates, financial planning, MB-20 coordination 
and support; and budget reporting. 


FACILITIES MANAGEMENT BRANCH 


Main Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-6757 
Fax (416)326-4029 

8:30 - 5:00 


The Facilities Management Branch provides strategic planning and operational advice for the 
ministries of the Attorney General, Solicitor General and Correctional Services facilities portfolios. 
The initiatives for fiscal year 2000-01 include the development of accommodation strategic plans 
to support the wide range of business planning directions and decision-making activities for the 
three ministries. The branch manages the administration and payment for all space occupied both 
in government-owned and 3rd party leases for the Ministry of the Attorney General and the 
ministries of the Solicitor General and Correctional Services. The branch coordinates the delivery 
of major and minor capital projects and relocation projects for various divisions within the three 
ministries. It reviews new processes for requesting approvals for capital funding through the liaison 
with the Ontario Superbuild ue and the Cabinet Committee on Privatization and 
Superbuild (CCOPS). 


HUMAN RESOURCES BRANCH 


3rd Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4490 
TTY (416)326-4011 

Fax (416)326-2298 

8:00 - 5:00 


The Human Resources Branch provides strategic services and advice on all workforce matters in 
support of government policy direction and ministry business plans. The branch provides consulting 
services and support to managers in recruitment, employment transition and compensation, labour 
relations, grievance management and conflict resolution, return-to-work employment 
accommodations and health and safety. The branch provides learning and development strategies, 
workforce and succession planning, performance management, change management, as well as a 
range of other services. It maintains an intranet site (Work Smart) that offers timely, accessible 
human resources guides and advice to ministry managers and staff. 


Services offered to the Public: 
Blind Persons’ Rights Act 
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POLICY BRANCH 


7th Fir, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-2500 
Fax (416)326-2699 

8:30 - 5:00 


The Policy Branch provides justice policy and corporate policy support services to the ministry. 
It develops policy initiatives and provides support and expertise to other divisions within the 
ministry. It serves as the main liaison with Cabinet Office and also oversees the Freedom of 
Information and Protection of Privacy Office and the Office of the Coordinator of French Language 
Services. The branch is responsible for the drafting of legislation and regulations, and provides 
advice and support through the legislative process, policy research and analysis. It also takes the 
lead in the identification of policy issues and options, drafting of policy submissions for Cabinet, 
advice on the Cabinet process, coordination of policy issues relating to four self-governing 
professions; and provision of executive leadership for key ministry projects. It manages Federal/ 
Provincial/Territorial meetings and provides strategic advice and support to the Deputy and 
Minister at meetings. 


ABORIGINAL ISSUES UNIT 


7th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2500 
Fax (416)326-2699 

8:30 - 5:00 


The Aboriginal Issues Unit supports the Ministry of the Attorney General’s work in the area of 
Aboriginal justice. Staff manage the ministry’s funded Aboriginal justice programs and provide 
legal and policy advice on Aboriginal justice issues. 


FREEDOM OF INFORMATION AND PRIVACY - ATTORNEY GENERAL 


5th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4300 
Fax (416)326-4307 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office (FOI) coordinates the 
implementation and administration of the Freedom of Information and Protection of Privacy Act 
for the ministries of the Attorney General, the Solicitor General and Correctional Services. 
Responsibilities include: developing policies, procedures and guidelines; coordinating and 
responding to access requests from the public; dealing with appeals and mediation processes; 
preparing statistical reports and ensuring adherence to privacy provisions and other legislative 
requirements of the Act. 


FREEDOM OF INFORMATION AND PRIVACY - CORRECTIONAL SERVICES 
ist Fir, 200 First Ave W 

North Bay PIB 2C4 

General Inquiry (705)494-3080 

Fax (705)494-3081 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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FREEDOM OF INFORMATION AND PRIVACY - SOLICITOR GENERAL 
1st Flr, 200 First Ave W 

North Bay P1B 2C4 

General Inquiry (705)494-3080 

Fax (705)494-3081 

8:30 - 5:00 


FRENCH LANGUAGE SERVICES 


5th Flr, 720 Bay St 

Toronto MSG 2K] 

General Inquiry (416)326-4054 
Fax (416)326-4782 

8:30 - 5:00 


The French Language Services office monitors delivery of service in French and provides advice 
to staff of three ministries, Attorney General, Solicitor General and Correctional Services, on issues 
related to delivery of service in French within their programs and activities pursuant to the French 
Language Services Act, the Courts of Justice Act and the Criminal Code. It also coordinates 
translation, complaints investigation/resolution and linguistic proficiency evaluation services. It 
manages relations with francophone stakeholder groups and acts as liaison between the ministries 
and the francophone community. 


PROJECT COORDINATION BRANCH 


11th Flr, 720 Bay St 
Toronto MSG 2K1 


The Project Coordination Branch assists the Justice Sector Deputy Ministers’ Steering Committee 
for Integrated Justice with its due diligence function and monitoring of government obligations, 
benefits and expenditures. The branch ensures that business plan projects are tracked and that timely 
linkages between projects are made. It provides project management consultative services and 
researches and disseminates information on project management best practices. 


QUALITY SERVICES PROJECT 


7th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2500 
Fax (416)326-4019 

8:45 - 5:00 


The Quality Service Project team provides strategic leadership, project support and advice on all 
Quality Service planning issues. The team is responsible for leading the planning and 
implementation of the ministry’s Quality Plan. The project team also ensures consistency with the 
OPS Quality Framework and the OPS requirement to sustain the Quality Planning process within 
ministries. 


COURT SERVICES DIVISION 


2nd Fir Suite 204, 720 Bay St 
Toronto MS5G 2K1 

General Inquiry (416)326-4263 
Fax (416)326-2652 

8:30 - 5:00 


Court Services Division provides criminal, civil and family court services that are fair, accessible, 
timely and effective. Court offices in more than 250 communities across the province link together 
litigants, counsel, judges, police, crowns, victims, community agencies and the public. Court Staff 
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provide information to the public and facilitate key justice programs. The Division provides 

administrative support to all judges in the Superior Court of Justice and the Ontario Court of Justice, 
as well as justices of the peace and small claims court judges. It also manages the jury system and 
provides courtroom clerks, court reporters, registrars and court interpreters. It administers the filing 
of writs of execution, enforces civil orders through the seizure and sale of goods, and manages the 
collection of fine and restitution revenues from the prosecution of provincial and federal offences. 


COURTHOUSES 
ALGOMA DISTRICT 
ONTARIO COURT OF JUSTICE, 


CRIMINAL AND FAMILY - ELLIOT LAKE 


200 Ontario Ave 

Elliot Lake PSA 1Y5 

General Inquiry (705)848-2500 
8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL AND FAMILY - SAULT STE 
MARIE 

Courthouse 

426 Queen St E 

Sault Ste Marie P6A 6W2 

Fax (705)945-5044 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - SAULT 
STE MARIE 

426 Queen St E 

Sault Ste Marie P6A 6W2 

General Inquiry (705)945-8000 

Fax (705)945-5044 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS - ELLIOT LAKE 

200 Ontario Ave 

Elliot Lake PSA 1Y5 

8:30 - 5:00 


~ SUPERIOR COURT OF JUSTICE, SMALL 
~ CLAIMS COURT - SAULT STE MARIE 
Courthouse 

Main Flr, 426 Queen St E 

Sault Ste Marie P6A 6W2 

8:30 - 5:00 


BRANT COUNTY 


ONTARIO COURT OF JUSTICE - 
BRANTFORD 

' 44 Queen St 

Brantford N3T 3B2 

_ General Inquiry (519)758-3460 


SUPERIOR COURT OF JUSTICE AND 
SMALL CLAIMS COURT - BRANTFORD 
70 Wellington St 

Brantford N3T 2L9 

General Inquiry (519)752-7828 

Fax (519)752-6465 

8:30 - 5:00 


BRUCE COUNTY 


ONTARIO COURT OF JUSTICE, 
COMBINED COURTS - WALKERTON 
Bruce County Courthouse 

215 Cayley St 

Walkerton NOG 2V0 

Fax (519)881-0347 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - WALKERTON 
Courthouse 

215 Cayley St 

PO Box 430 

Walkerton NOG 2V0 

8:30 - 5:00 


COCHRANE DISTRICT 


ONTARIO COURT OF JUSTICE - 
COCHRANE 

District Courthouse 

149 4th Ave 

PO Box 2069 

Cochrane POL 1C0O 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY 
AND CRIMINAL - TIMMINS 

Suite 127, 38 Pine St 

Timmins P4N 6K6 

General Inquiry (705)267-7799 

Fax (705)360-2016 

8:30 - 5:00 


| Fax (519)758-3461 
8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SUPERIOR COURT OF JUSTICE - 
COCHRANE 

149 Fourth Ave 

Cochrane POL 1CO 

General Inquiry (705)272-4256 
Fax (705)272-5100 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - KAPUSKASING 
Ontario Government Bldg 

Rm 10, RR 2 Hwy 11 W 

Kapuskasing PSN 2X8 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - TIMMINS 

48 Spruce St N 

Timmins P4N 6M7 

General Inquiry (705)360-4231 

8:30 - 5:00 


DUFFERIN COUNTY 


ONTARIO COURT OF JUSTICE 
CRIMINAL AND FAMILY - 
ORANGEVILLE 

10 Louisa St 

Orangeville LOW 3P9 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - ORANGEVILLE 

10 Louisa St 

Orangeville LOW 3P9 

8:30 - 5:00 


DURHAM 


ONTARIO COURT OF JUSTICE - 
OSHAWA 

Criminal Courthouse 

242 King StE 

Oshawa L1H 3Z8 

Fax (905)723-7101 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - WHITBY 
605 Rossland Rd E 

Whitby LIN 9G7 

(905)430-5800 (Smali Claims) 

(905)430-5808 (Enforcement) 

Fax (905)430-5802 (Small Claims) 

8:30 - 5:00 
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SUPERIOR COURT OF JUSTICE, FAMILY 
COURT - OSHAWA 

33 King St W 

Oshawa L1H 1A1 

Fax (905)436-4901 

8:30 - 5:00 


ELGIN COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - ST THOMAS 

The Justice Bldg 

2nd Fir, 30 St Catherines St 

St Thomas N5P 3T9 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
ST THOMAS 

145 Curtis St 

PO Box 327 

St Thomas N5P 3T9 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - ST THOMAS 

Justice Bldg 

145 Curtis St 

PO Box 310 

St Thomas N5P 3T9 

8:30 - 5:00 


ESSEX COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL AND FAMILY - WINDSOR 
Ontario Court of Justice 

200 Chatham St E 

Windsor N9A 2W3 

Fax (519)973-6659 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
WINDSOR 

245 Windsor Ave 

Windsor N9A 1J2 

General Inquiry (519)973-6620 
8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - WINDSOR 

Courthouse 

245 Windsor Ave 

Windsor N9A 1J2 

General Inquiry (519)973-6620 

Fax (519)973-6614 

8:30 - 5:00 
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FRONTENAC COUNTY 


FAMILY MEDIATION KINGSTON 
469 Montreal St 
Kingston K7L 3H9 


ONTARIO COURT OF JUSTICE - 
KINGSTON 

Macdonald-Cartier Bldg 

279 Wellington St 

Kingston K7L 6E1 

General Inquiry (613)548-6200 
Fax (613)548-6819 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
FAMILY - KINGSTON 

469 Montreal St 

Kingston K7L 3H9 

General Inquiry (613)548-6789 
Fax (613)548-6788 

8:30 - 5:00 


- SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - KINGSTON 

Frontenac County Courthouse 

Civil Filing Office, 5 Court St 

Kingston K7L 2N4 

General Inquiry (613)548-6811 

Fax (613)548-6818 

8:30 - 5:00 


GREY COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL AND FAMILY - OWEN SOUND 
Ontario Court of Justice 

2nd Fir Suite 200, 1133 2nd Ave E 

Owen Sound N4K 2J1 

Fax. (519)376-8930 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - OWEN 
SOUND 
595 9th Ave E 
Owen Sound N4K 3E3 
General Inquiry (519)376-1461 
(519)376-7535 (Enforcement Office) 
Fax (519)376-7101 
8:30 - 5:00 
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HALDIMAND 


ONTARIO COURT OF JUSTICE AND 
SUPERIOR COURT OF JUSTICE - — 
CAYUGAS us 

Courthouse 

55 Munsee St 

PO Box 399 

Cayuga NOA 1E0 

8:30 - 5:00 


SUPERIOR AND ONTARIO COURTS OF 
JUSTICE - SIMCOE 

530 Queensway W 

Simcoe N3Y 4L2 

General Inquiry (519)426-6550 

Fax (519)426-9591 

8:30 - 5:00 


HALTON 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - BURLINGTON 
2021 Plains Rd E 

Burlington L7R 4M3 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - MILTON 

3rd Fir, 491 Steeles Ave E 

Milton LOT 1Y7 


ONTARIO COURT OF JUSTICE, FAMILY - 
MILTON 

2nd Fir, 491 Steeles Ave E 

Milton LOT 1Y7 

Fax (905)878-2494 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - BURLINGTON 

2021 Plains Rd E 

Burlington L7R 4M3 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - OAKVILLE 

Oakville Municipal Bldg 

1225 Trafalgar Rd 

Oakville L6J 5A6 


HAMILTON 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - HAMILTON 

The John Sopinka Courthouse 

Suite 106, 45 Main St E 

Hamilton L8N 2B7 

General Inquiry (905)645-5252x3871 
Fax (905)645-5372 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SUPERIOR COURT OF JUSTICE, FAMILY 
COURT 

55 Main St W 

Hamilton L8P 1H4 

General Inquiry (905)645-6250 

Fax (905)645-6264 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - HAMILTON 

The John Sopinka Courthouse 

Suite 106, 45 Main St E 

Hamilton L8N 2B7 

General Inquiry (905)645-5252x3875 

Fax (905)645-5372 

8:30 - 5:00 


HASTINGS 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - BELLEVILLE 

235 Pinnacle St 

Belleville K8N 3A9 

General Inquiry (613)962-9106 

Fax (613)962-5143 

8:30 - 5:00 


HURON 


ONTARIO COURT OF JUSTICE, 
CRIMINAL AND YOUNG OFFENDERS 
COURT - GODERICH 

Courthouse 

1 Court House Sq 

PO Box 400 

Goderich N7A 4C6 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
GODERICH 

Courthouse 

Ist Flr, 1 The Square 

PO Box 400 

Goderich N7A 4C6 

8:30 - 5:00 


KENORA DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - KENORA 
Courthouse 

216 Water St 

Kenora PON 1S4 

8:30 - 5:00 


MINISTRY OF THE ATTORNEY GENERAL 


ONTARIO COURT OF JUSTICE, FAMILY - 
KENORA 

Courthouse 

216 Water St 

Kenora P9N 1S4 

Fax (807)468-2840 (Crown Attorneys 

Office) 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - DRYDEN 

Government Bldg 

Rm 127, 479 Government St 

PO Box 3000 

Dryden P8N 3B3 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - KENORA 

Courthouse 

216 Water St 

Kenora PON 1S4 

General Inquiry (807)468-2842 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - RED LAKE 
Government Bldg 

115 Howey St 

PO Box 226 

Red Lake POV 2MO 


KENT COUNTY | 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - CHATHAM 
Administration of Justice Bldg 

Ist Flr, 21 Seventh St 

Chatham N7M 4K1 

Fax (519)354-6292 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - CHATHAM 

3rd Flr, 21 Seventh St 

PO Box 2021 

Chatham N7M 5K3 


LAMBTON COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL COURT - SARNIA 
Justice Bldg 

3rd Flr, 700 N Christina St 

Sarnia N7V 3C2 

Fax (519)332-3411 

8:30 - 5:00 


__ MINISTRY OF THE ATTORNEY GENERAL 


ONTARIO COURT OF JUSTICE, FAMILY 
COURT - SARNIA . 

Justice Bldg 

Ist Flr, 700 N Christina St 

Sarnia N7V 3C2 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - SARNIA 

Justice Bldg 

1st Flr, 700 North Christina St 

PO Box 2567 

Sarnia N7T 7V8 

8:30 - 5:00 


LANARK COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - SMITHS FALLS 
Rm 307, 39 Chambers St 

Smiths Falls K7A 4S9 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - PERTH 

43 Drummond St E 

Perth K7H 1G1 

General Inquiry (613)267-2021 

8:30 - 5:00 


LEEDS AND GRENVILLE 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - BROCKVILLE 

75 Water St W 

Brockville K6V 5Y6 

General Inquiry (613)342-5003 
Fax (613)342-2817 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
BROCKVILLE 

550 King St W 

Brockville K6V 3T2 

General Inquiry (613)345-5895 

Fax (613)345-4019 

8:30 - 5:00 


161 


LENNOX AND ADDINGTON COUNTY 


ONTARIO COURT OF JUSTICE AND 
SUPERIOR COURT OF JUSTICE - 
NAPANEE 

County Memorial Bldg 

41 Dundas St W 

Napanee K7R 1Z5 

General Inquiry (613)354-3845 

Fax (613)354-0380 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - KALADAR 

Hwy 7 

PO Box 88 

Kaladar KOH 1Z0 


MANITOULIN DISTRICT 


ONTARIO COURT OF JUSTICE - GORE 
BAY 

Main Flr, 27 Phipps St 

Bag 5 

Gore Bay POP 1HO 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - GORE BAY 
Courthouse 

Main Flr, 27 Phipps St 

Bag 5 

Gore Bay POP 1HO 

8:30 - 5:00 


MIDDLESEX COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - LONDON 
Courthouse 

2nd Flr, 80 Dundas St 

London N6A 6A3 


SUPERIOR COURT OF JUSTICE, 
FAMILY - LONDON 

Courthouse 

2nd Flr, 80 Dundas St 

London N6A 6A3 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - LONDON 

Ground Fir Unit A, 80 Dundas St 

London N6A 6A3 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MUSKOKA 


ONTARIO COURT OF JUSTICE - 
BRACEBRIDGE 

3 Dominion St N 

Bracebridge P1L 2E6 

8:30 - 5:00 


NIAGARA NORTH 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - ST CATHARINES 
Courthouse 

59 Church St 

St Catharines L2R 7N8 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
FAMILY - ST CATHARINES 

4th Flr, 59 Church St 

St Catharines L2R 7N8 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - ST CATHARINES 

59 Church St 

St Catharines L2R 7N8 

8:30 - 5:00 


NIAGARA SOUTH 


ONTARIO COURT OF JUSTICE, FAMILY - 
WELLAND 

102 E Main St 

Welland L3B 3W6 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - NIAGARA FALLS 
4635 Queen St 

Niagara Falls L2E 2L7 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - WELLAND 

102 Main St E 

Welland L3B 3W6 

8:30 - 5:00 


NIPISSING 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - NORTH BAY 

360 Plouffe St 

North Bay P1B 9L5 


ONTARIO COURT OF JUSTICE, FAMILY - 
NORTH BAY 

360 Plouffe St 

North Bay P1B 9L5 


MINISTRY OF THE ATTORNEY GENERAL 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - NORTH BAY 

360 Plouffe St 

North Bay P1B 9L5 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - STURGEON FALLS 
94A King St 

PO Box 416 

Sturgeon Falls POH 2G0O 


NORTHUMBERLAND COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - COBOURG 

860 William St 

Cobourg K9A 4K8 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
FAMILY - COBOURG 

860 William St 

Cobourg K9A 3A9 

Fax (905)372-9952 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - COBOURG 

860 William St 

Cobourg K9A 3A9 

General Inquiry (905)372-3751 

Fax (905)372-9952 

8:30 - 5:00 


OTTAWA-CARLETON 


ONTARIO COURT OF JUSTICE - OTTAWA 
6th Flr, 161 Elgin St 

Ottawa K2P 2K1 

Fax (613)239-1506 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE - 
OTTAWA 

Sth Flr, 161 Elgin St 

Ottawa K2P 2K1 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - OTTAWA 

5th Flr, 161 Elgin St 

Ottawa K2P 2K1 

8:30 - 5:00 


MINISTRY OF THE ATTORNEY GENERAL 


OXFORD COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL & FAMILY - WOODSTOCK 
415 Hunter St 

PO Box 70 

Woodstock N4S 7W5 

Fax (519)539-4579 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - WOODSTOCK 
Courthouse 

415 Hunter St 

PO Box 70 

Woodstock N4S 4G6 

8:30 - 5:00 


PARRY SOUND DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - PARRY SOUND 
89 James St 

Parry Sound P2A 1T7 

Fax (705)746-6179 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - BURK’S FALLS 

Plaza 11 Hwy 11 

PO Box 119 

Burk’s Falls POA 1CO 


PEEL 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - BRAMPTON 

A Grenville & William Davis 
7755 Hurontario St 

Brampton L6W 4T6 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
BRAMPTON 

7765 Hurontario St 

PO Box 220 

Brampton L6V 2L1 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - BRAMPTON 

Land Registry Bldg 

2nd Flr, 7765 Hurontario St 

Brampton L6V 2L7 

Fax (905)450-6751 
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SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - MISSISSAUGA 

2301 Haines Rd 

Mississauga L4Y 1Y5 

Fax (905)275-3610 


PERTH COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL & FAMILY - STRATFORD 
100 St Patrick St 

Box 726 

Stratford N5A 6V6 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - STRATFORD 

17 George St 

Stratford N5A 1A6 


PETERBOROUGH COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - PETERBOROUGH 
70 Simcoe St | 
Peterborough K9H 7G9 

Fax (705)876-3838 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
FAMILY - PETERBOROUGH 
470 Water St 

Peterborough K9H 3M3 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - PETERBOROUGH 
470 Water St 

Peterborough K9H 3M3 

Fax (705)876-3813 

8:30 - 5:00 


PRESCOTT AND RUSSELL 


SUPERIOR AND ONTARIO COURT OF 
JUSTICE - L’ORIGNAL 

2nd Flr, 59 Court St 

L’ Orignal KOB 1KO 

General Inquiry (613)675-4567 

Fax (613)675-4507 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PRINCE EDWARD COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL AND FAMILY - PICTON 
44 Union St 

PO Box 680 

Picton KOK 2T0 

General Inquiry (613)476-6236 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - PICTON 

44 Union St 

PO Box 680 

Picton KOK 2T0 

General Inquiry (613)476-6236 

8:30 - 5:00 


RAINY RIVER DISTRICT 


ONTARIO COURT OF JUSTICE - FORT 
FRANCES 

333 Church St 

Fort Frances P9A 3M7 

Fax (807)274-0516 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - FORT FRANCES 

333 Church St 

Fort Frances P9A 1C9 


RENFREW COUNTY 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - PEMBROKE 

415 Pembroke St W 

Pembroke K8A 5N5 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - PEMBROKE 

297 Pembroke St E 

Pembroke K8A 3K2 

8:30 - 5:00 


SIMCOE COUNTY 


ONTARIO COURT OF JUSTICE - ORILLIA 


c/o Huronia Regional Ctr 
Cottage C, 700 Memorial Ave 
Orillia L3V 6J3 

Fax (705)326-0970 

8:30 - 5:00 


MINISTRY OF THE ATTORNEY GENERAL 


SUPERIOR COURT OF JUSTICE - BARRIE 
114 Worsley St 

Barrie L4M 4S4 
(705)739-6555 (Court Support) 
Fax (705)739-6583 

8:30 - 5:00 


STORMONT, DUNDAS AND 
GLENGARRY 


ONTARIO COURT OF JUSTICE & 
SUPERIOR COURT OF JUSTICE, 
CRIMINAL & SMALL CLAIMS COURT - 
ALEXANDRIA 

110 Main St N 

PO Box 699 

Alexandria KOC 1A0 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE & 
SUPERIOR COURT OF JUSTICE, 
CRIMINAL & SMALL CLAIMS COURT - 
MORRISBURG 

8 5th St W 

PO Box 858 

Morrisburg KOC 1X0 

General Inquiry (613)933-7500 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE & 
SUPERIOR COURT OF JUSTICE, 
CRIMINAL, FAMILY & SMALL CLAIMS 
COURT - CORNWALL 

Main Fir, 29 Second St W 

Cornwall K6J 1G3 > 

Fax (613)932-0507 

8:30 - 5:00 


SUDBURY DISTRICT 


ONTARIO COURT OF JUSTICE - 
ESPANOLA 

Town Hall 

2nd Fir Suite 3, 100 Tudhope St 
Espanola PSE 1S6 

Fax (705)869-6511 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - SUDBURY 

Main Fir, 155 Elm St W 

Sudbury P3C 1T9 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
SUDBURY 

2nd Flr, 159 Cedar St 
Sudbury P3E 6A5 


_ MINISTRY OF THE ATTORNEY GENERAL 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - SUDBURY 

2nd Fir, 159 Cedar St 

Sudbury P3E 6A5 


THUNDER BAY DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - THUNDER BAY 
2nd Fir, 1805 E Arthur St 
Thunder Bay P7E5N7 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
THUNDER BAY 

ist Flr, 1805 E Arthur St 

Thunder Bay P7E5N7 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - THUNDER BAY 

2nd Fir, 277 Camelot St 

Thunder Bay P7A 4B3 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - GERALDTON 

208 Beamish St 

Geraldton POT 1MO 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - NIPIGON 

5 Wadsworth Dr 

PO Box 758 

Nipigon POT 2JO 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - SCHREIBER 

105 Ontario St 

PO Box 234 

Schreiber POT 2S0 

8:30 - 5:00 


TIMISKAMING DISTRICT 


ONTARIO COURT OF JUSTICE, 
CRIMINAL - HAILEYBURY 
393 Main St 
Haileybury POJ 1KO 
8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY - 
KIRKLAND LAKE 

140 Government Rd E 

PO Box 730 

Kirkland Lake P2N 3K1 
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SUPERIOR COURT OF JUSTICE - 
KIRKLAND LAKE 

140 Government Rd E 

PO Box 730 

Kirkland Lake P2N 3K1 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - HAILEYBURY ; 
Main St 

PO Box 609 

Haileybury POJ 1KO 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE,SMALL 
CLAIMS COURT - ENGLEHART 

50 Third St 

PO Box 147 

Englehart POJ 1HO 


TORONTO REGION 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT 

2nd Fir, 47 Sheppard Ave E 

Toronto M2N 5X5 

8:30 - 5:00 


CASE MANAGEMENT - SUPERIOR 
COURT OF JUSTICE 

10th Fir, 393 University Ave 

Toronto MSG 1E6 

Fax (416)327-6497 

8:30 - 5:00 


CIVIL INTAKE 

10th Flr, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (416)327-5440 
(416)327-6186 (Case Management Inquiries) 
(416)327-5292 (Case Management 
Scheduling) 

Fax (416)327-5445 

8:30 - 5:00 


COURT SUPPORT (CIVIL) 
7th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)326-4405 
Fax (416)326-0123 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MASTERS OFFICE 

6th Flr, 393 University Ave 

Toronto MSG 1E6 

General Inquiry (416)327-5482 

Fax (416)327-6405 

Fax (416)327-5484 (Masters & Motions) 
8:30 - 5:00 


MOTIONS 

10th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-5467 
Fax (416)327-5527 

Fax (416)327-5484 

8:30 - 5:00 


RECORDS OFFICE 

10th Flr, 393 University Ave 
Toronto -M5G 1E6 

_ General Inquiry (416)327-5512 
8:30 - 5:00 


CIVIL - OTHER 

10th Flr, 393 University Ave 
Toronto M5G 1E6 

8:30 - 5:00 


ASSESSMENTS 

10th Fir, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)327-5121 
Fax (416)327-5445 

8:30 - 5:00 


COMMERCIAL/BANKRUPTCY OFFICE 
10th Flr, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (416)327-5047 
(416)327-5044 (Bankruptcy Office) 
(416)327-5043 (Commercial Office) 

Fax (416)327-6228 

8:30 - 5:00 


ENFORCEMENT 

Rm 405, 361 University Ave 
Toronto M5G 1T3 

General Inquiry (416)327-5600 
Fax (416)327-5498 

8:30 - 5:00 


ESTATES 

10th Flr, 393 University Ave 
Toronto MSG 1E6 

General Inquiry (416)326-2940 
Fax (416)326-2939 

8:30 - 5:00 


MINISTRY OF THE ATTORNEY GENERAL 


FINANCE 

10th Flr, 393 University Ave 
Toronto M5G 1E6 

General Inquiry. (416)327-6204 
Fax (416)327-5272 

8:30 - 5:00 


HEARINGS UNIT 

Rm 168, 361 University Ave 

Toronto M5G 1T3 

(416)327-5121 (Hearings Assessments 
Coordinator) 

8:30 - 5:00 


COURT OF APPEAL 
Osgoode Hall 

130 Queen St W 
Toronto M5H 2N5 
Fax (416)326-9955 
8:30 - 5:00 


CRIMINAL - CENTRAL 
Old City Hall 

Rm 157, 60 Queen St W 
Toronto M5H 2M4 

Fax (416)327-5210 

8:30 - 5:00 


CRIMINAL (COLLEGE PARK) 

2nd Flr, 444 Yonge St 

Toronto M5B 2H4 

General Inquiry (416)325-8950 
(416)325-8972 (Judges) 
(416)325-8967 (Justices of the Peace) 
Fax (416)325-8954 

8:30 - 5:00 


MINISTRY OF THE ATTORNEY GENERAL 


CRIMINAL/PROVINCIAL OFFENCES 
(OLD CITY HALL) 

60 Queen St W 

Toronto M5H 2M4 

(416)327-6171 (Courtroom Clerks) 
(416)327-5754 (Defaulted Fines Control 
Centre - Rm 7) 

(416)327-5675 (Finance & Enforcement - Rm 
12 B) 

(416)327-5666 (Interpreters) 

(416)327-5907 (Judges’ Secretaries) 
(416)327-5179 (Justices of the Peace) 
(416)327-5897 (Provincial Offences Appeals) 
(416)327-5609 (Court Reporters) 
(416)327-5614 (Court Support) 
(416)327-5167 (Provincial Offences Inquiries) 
(416)327-5167 (Trial Scheduling) 

Fax (416)327-6813 (Court Clerks) 

Fax (416)327-5609 (Court Reporters) 

Fax (416)327-5756 (Defaulted Fines Control 
Centre) 

Fax (416)327-6648 (Fine Enforcement) 

8:30 - 5:00 


PROVINCIAL PROSECUTORS 
Old City Hall 

60 Queen St W 

Toronto MSH 2M4 
General Inquiry (416)327-5774 
Fax (416)327-5787 

8:30 - 5:00 


CRIMINAL - SUPERIOR COURT OF 
JUSTICE 

Rm 419, 361 University Ave 
Toronto M5G 1T3 

Fax (416)326-3850 (Judicial Liaison) 
Fax (416)327-5441 

8:30 - 5:00 


COURT INTERPRETERS TRANSLATION 
Rm 512, 361 University Ave 

Toronto MSG 1T3 

General Inquiry (416)327-5014 

Fax (416)327-6496 

8:30 - 5:00 


COURT REPORTERS 

Rm 315, 361 University Ave 
Toronto MSG 1T3 

General Inquiry (416)327-5550 
Fax (416)327-5886 

8:30 - 5:00 
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COURT SUPPORT (CRIMINAL) 
Rm 506, 361 University Ave 
Toronto MSG 1T3 

General Inquiry (416)327-5558 
Fax (416)326-3021 

8:30 - 5:00 


CRIMINAL OFFICE 

Rm 241, 361 University Ave 
Toronto MSG 1T3 

General Inquiry (416)327-5917 
Fax (416)327-6496 

8:30 - 5:00 


JUDGES’ ADMINISTRATION 
3rd Fir, 361 University Ave 
Toronto M5G 1T3 


General Inquiry (416)327-5284 


Fax (416)327-5417 
8:00 - 5:30 


JURY OFFICE 

Jury Office 

Rm 167, 361 University Ave 
Toronto MSG 1T3 

General Inquiry (416)327-5999 
Fax (416)327-5885 

8:30 - 5:00 


METROPOLITAN TORONTO LAWYERS 
ASSOCIATION 

3rd Flr, 361 University Ave 

Toronto M5G 1T3 

General Inquiry (416)327-5700 

Fax (416)947-9148 

9:00 - 5:00 


CRIMINAL AREA COURTS 
1000 Finch Ave W 

Downsview M3J 2V5 

General Inquiry (416)314-4208 
Fax (416)326-6746 

8:30 - 5:00 


CRIMINAL 

1000 Finch Ave W 

Downsview M3J 2V5 

General Inquiry (416)314-4208 
(416)314-4222 (Crown Attorney) 
(416)314-4213 (Justices of the Peace) 
(416)314-4218 (Judges) 

Fax (416)314-4233 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CRIMINAL AND FAMILY 

80 The East Mall 

Etobicoke M8Z 5X6 

General Inquiry (416)314-3962 
(416)314-3975 (Judges’ Secretaries) 
(416)314-3973 (Justices of the Peace) 
Fax (416)314-3982 

8:30 - 5:00 


CRIMINAL/PROVINCIAL OFFENCES 
Ontario Court of Justice 

1911 Eglinton Ave E 

Scarborough MIL 4P4 

General Inquiry (416)325-0986 
(416)325-0354 (Justices of the Peace) 
(416)325-0861 (Judges’ Secretaries) 

Fax (416)325-0960 (Family Court Office) 
8:30 - 5:00 


FAMILY 

1911 Eglinton Ave E 

Scarborough MIL 2L6 

General Inquiry (416)325-0976 
(416)326-0861 (Judges) 

Fax (416)325-0960 (Family Court Office) 
Fax (416)325-7807 (Family Law 
Coordinator) 

8:30 - 5:00 


FAMILY 

University Ctr 

10th Flr, 393 University Ave 

Toronto MSG 1E6 

(416)327-5542 (Family Law - Intake) 

Fax (416)327-6137 (Family Law - Intake) 
8:30 - 5:00 


FAMILY (ONTARIO COURTS OF 
JUSTICE) 

311 Jarvis St 

Toronto M5B 2C4 

(416)327-6988 (Mediators) 
(416)327-6987 (Mediators) 
(416)327-6868 (General Inquiry & Case 
Management) 

(416)327-6891 (Judges) 
(416)327-6857 (Justices of the Peace) 
Fax (416)327-3634 (Administration) 
8:30 - 5:00 
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FAMILY LAW OFFICE (SUPERIOR 
COURT OF JUSTICE) 

University Ctr 

10th Fir, 393 University Ave 

Toronto M5G 1E6 

(416)314-1996 (Child Support Guidelines 
Enquiry Line) 

(416)327-5542 (Family Law Office) 

Fax (416)314-1998 (Child Support Guidelines 
Fax) 

Fax (416)327-6137 (Family Law Office) 
8:30 - 5:00 


SMALL CLAIMS COURT 

3rd Flr, 47 Sheppard Ave E 
North York M2N 5N1 
General Inquiry (416)326-3554 
Fax (416)325-8912 

8:30 - 5:00 


FAMILY 

3rd Flr, 47 Sheppard Ave E 
Toronto M2N 5N1 

General Inquiry (416)326-3592 
Fax (416)326-3569 

8:30 - 5:00 


PROVINCIAL OFFENCES - NORTH YORK 
Main Fir, 47 Sheppard Ave E 

Toronto M2N 5X6 

General Inquiry (416)326-3544 
(416)326-3251 (Justices of the Peace) 

Fax (416)326-3538 

8:30 - 5:00 


PROVINCIAL OFFENCES - TORONTO 
Main Flr, 2265 Keele St 

Toronto M6M 3Z7 

General Inquiry (416)326-6718 

Fax (416)326-6721 

8:30 - 5:00 


SMALL CLAIMS - NORTH YORK 
3rd Fir, 47 Sheppard Ave E 

North York M2N 5X5 

General Inquiry (416)326-3554 

Fax (416)326-3570 (Trial Scheduling) 
8:30 - 5:00 


VICTORIA AND HALIBURTON 


ONTARIO COURT OF JUSTICE - 
LINDSAY 

440 Kent St W 

PO Box 4000 

Lindsay K9V 6G8 

8:30 - 5:00 
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SUPERIOR COURT OF JUSTICE - 
LINDSAY 

440 Kent St W 

Lindsay K9V 6G8 

8:30 - 5:00 


WATERLOO 


ONTARIO COURT OF JUSTICE - 
KITCHENER 

Suite 1000, 200 Frederick St 
Kitchener N2H 6P1 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, 
CRIMINAL, FAMILY & SMALL CLAIMS 
COURT - CAMBRIDGE 

89 Main St 

Cambridge NIR 1W1 

Fax (519)621-7824 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE , SMALL 
CLAIMS COURT - CAMBRIDGE 

89 Main St — 

Cambridge NIR 1W1 
(519)621-0170 (Small Claims Court) 
8:30-5:00 && 


SUPERIOR COURT OF JUSTICE - 
KITCHENER 

20 Weber St E 

Kitchener N2H 1C3 

(5.19)741-3200 (Superior Court of Justice) 
‘Fax (519)741-3278 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, 
CRIMINAL, FAMILY & SMALL CLAIMS 
COURT - WOODSTOCK 

415 Hunter St 

PO Box 70 

Woodstock N4S 7W5 

(519)539-6189 (Family Operations) 
(519)539-6188 (Superior Court of Justice) 
(519)539-6187 (Criminal Operations) 

Fax (519)539-4579 

8:30 - 5:00 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - KITCHENER 

20 Weber St E 

Kitchener N2H 1C3 

(519)741-3270 (Small Claims Court) 

Fax (519)741-3214 

8:30 - 5:00 
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WELLINGTON COUNTY 


ONTARIO COURT OF JUSTICE - GUELPH 
36 Windham St S 

Guelph N1H 7J5 

General Inquiry (519)836-2501 

Fax (519)837-6302 

8:30 - 5:00 


ONTARIO COURT OF JUSTICE, FAMILY 
COURT & SUPERIOR COURT OF 
JUSTICE, SMALL CLAIMS COURT - 
GUELPH 

74 Woolwich St 

Guelph N1H 3T9 

(519)822-7961 (Ontario Court of Justice, 
Family) ; 
(519)824-4169 (Superior Court of Justice, 
Small Claims Court) 

8:30 - 5:00 


YORK REGION 


ONTARIO COURT OF JUSTICE - 
NEWMARKET 

2nd Fir, 50 Eagle St W 
Newmarket L3Y 6B1 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - NEWMARKET 

2nd Flr, 50 Eagle St W 

Newmarket L3Y 6B1 


SUPERIOR COURT OF JUSTICE, SMALL 
CLAIMS COURT - RICHMOND HILL 

855 Major Mackenzie Dr E 

Richmond Hill L4B 4C6 

General Inquiry (905)737-4416 

Fax (905)737-0199 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PROGRAM DEVELOPMENT BRANCH 


2nd Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4263 
8:30 - 5:00 


The Program Development Branch provides operational support to local court offices and is 
responsible for fiscal and corporate planning within Court Services Division. 


COURTS OF JUSTICE 


COURT OF APPEAL FOR ONTARIO 


Osgoode Hall 

130 Queen St W 

Toronto M5H 2N5 

(416)327-5020 (General Information) 

(416)327-5101 (Court of Appeal - Osgoode Hall, Judges’ ashe 
Fax (416)327-5032 (Information) 

Fax (416)327-6256 (Appeal Scheduling) 

8:30 - 5:00 


The Court of Appeal for Ontario is the highest appellate court in the province. It hears criminal 
and civil appeals and sits primarily in Toronto. 


ONTARIO COURT OF JUSTICE 


CHIEF JUSTICE OF THE ONTARIO COURT OF JUSTICE 


Suite 2600, 1 Queen St E 

PO Box 91 

Toronto MS5C 2W5 

General Inquiry (416)327-5660 
Fax (416)326-4787 

8:30 - 4:45 


The Ontario Court of Justice has jurisdiction in criminal cases, certain aspects of Family Law, and 
matters involving Provincial Offences. In criminal cases, the Court renders the final disposition in 
most matters under the Criminal Code of Canada and other federal statutes, including the Young 
Offenders Act. For information regarding bail hearings and bail release procedures, contact the 
appropriate court office; in Toronto, the number is (416) 327-5614. The Court also renders final 
disposition for offences under the provincial statutes and regulations of Ontario and municipal by- 
laws. For inquiries on payment of fines other than parking fines, call the administrative office of 
the Ontario Court of Justice in Toronto at (416) 327-5675. 
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SUPERIOR COURT OF JUSTICE 


CHIEF JUSTICE OF THE SUPERIOR COURT OF JUSTICE 


Osgoode Hall — 

130 Queen St W 

Toronto M5H 2N5 

General Inquiry (416)327-5000 

(416)327-5284 (361 University Ave 6th Fir) 

Fax (416)327-5358 

Fax (416)326-2224 (361 University Ave 6th Flr) 
8:30 - 5:00 


The Superior Court of Justice has jurisdiction in both criminal and civil cases. The court hears 
proceedings pursuant to a variety of statutes, including the Family Law Act and Mental 
Incompetency Act. The Enforcement offices carry out orders of this court, arising out of civil 
proceedings. Responsibilities include summoning jurors for jury duty and enforcing writs of 
execution. The court handles contested claims against estates, will trials and applications to prove 
the validity and contents, estate and trust audits, interpretation and variations of wills/trusts and 
all proceedings relating to mental incompetency. Certificates of Appointment of an Estate Trustee 
with respect to the estates of persons who die are given by the court. The Small Claims Court 
provides a convenient way to settle disputes over goods and services for amounts not exceeding 
$10,000. 


CRIMINAL LAW DIVISION 


6th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2615 
~ (416)326-2400 (9th Fir) 
(416)326-4600 (10th Fir) 

Fax (416)326-2423 (9th Flr) 
Fax (416)326-4656 (10th Flr) 
Fax (416)326-2063 (6th Flr) 


The Criminal Law Division provides legal representation for the Crown in right of Ontario in all 
criminal matters. It is responsible for the prosecution of criminal cases before all courts in the 
province and for the carriage of all criminal appeals in the Ontario Court of Appeal and the Supreme 
Court of Canada. The division supervises and coordinates the Crown Attorneys in the 49 judicial 
districts and the Crown Counsel in the Crown Law Office - Criminal. 


DIRECTORS OF CROWN OPERATIONS 


CENTRAL EAST REGION MUSKOKA 
Suite 201, 1091 Gorham St Courthouse 
Newmarket L3Y 7V1 2nd Fir, 3A Dominion St N 
General Inquiry (905)836-5624 Bracebridge PIL 2G2 
Fax (905)836-5620 General Inquiry (705)645-2411 
DURHAM Fax (705)645-3422 
Suite 300, 3000 Garden St NORTHUMBERLAND 
Whitby L1R 2G6 Victoria Hall 
General Inquiry (905)430-4150 55 King St W 

~ Fax (905)430-4151 Cobourg K9A 2M2 


General Inquiry (905)372-8784 
Fax (905)372-1040 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PETERBOROUGH 

Provincial Court Bldg 

70 Simcoe St 

Peterborough K9H 7G9 
General Inquiry (705)876-3848 
Fax (705)876-9862 


SIMCOE 

Courthouse 

114 Worsley St 

Barrie L4M 1M1 

General Inquiry (905)739-6188 
Fax (905)739-6551 


VICTORIA AND HALIBURTON 
440 Kent St W 

Lindsay K9V 5P2 

General Inquiry (705)324-1420 
Fax (705)324-1421 


YORK REGION 

Courthouse 

2nd Flr, 50 Eagle St W 
Newmarket L3Y 6B1 

General Inquiry (905)853-4800 
Fax (905)853-4849 


CENTRAL WEST REGION 
Suite 400, 45 Main St E 
Hamilton L8N 2B7 

General Inquiry (905)645-5338 
Fax (905)645-5376 


BRANT 

2nd Flr, 44 Queen St 
Brantford N3T 3B4 

General Inquiry (519)758-3480 
Fax (519)758-3481 


DUFFERIN 

Courthouse Complex 

10 Louisa St 

Orangeville LOW 3P9 
General Inquiry (519)941-4471 
Fax (519)941-2330 


HALDIMAND 

Courthouse 

55 Munsee St 

Cayuga NOA 1E0 

General Inquiry (905)772-5043 
Fax (905)772-3494 
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HALTON 

Courthouse 

2nd Fir, 491 Steeles Ave E 
Milton LOT 1Y7 

General Inquiry (905)878-7291 
Fax (905)693-3036 


HAMILTON-WENTWORTH 
Courthouse 

4th Flr, 45 Main StE | 
Hamilton L8N 2B7 

General Inquiry (905)645-5252 
Fax (905)645-5261 


NIAGARA NORTH 
Courthouse 

59 Church St 

PO Box 788 

St Catharines L2R 6Y3 
General Inquiry (905)685-4293 
Fax (905)685-5565 


NIAGARA SOUTH 

190 Division St 

Welland L3B 4A2 

General Inquiry (905)732-1327 


~ Fax (905)732-0223 


NORFOLK 

Justice Bldg 

Level 4, 530 Queensway W 
Simcoe N3Y 4N4 

General Inquiry (519)426-5920 
Fax (519)426-6301 


PEEL 

Suite 100, 7755 Hurontario St 
Brampton LOW 4T6 

General Inquiry (905)456-4777 
Fax (905)456-4780 


EAST REGION 

Courthouse 

Suite 3225, 161 Elgin St 
Ottawa K2P 2K1 

General Inquiry (613)239-1222 
Fax (613)239-1420 


FRONTENAC 

County Courthouse 

2nd Flr, Court St 

Kingston K7L 2N4 

General Inquiry (613)548-6718 
Fax (613)548-6692 
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HASTINGS 

2nd Fir, 257 Pinnacle St 
Belleville K8N 3B2 
General Inquiry (613)962-0772 
Fax (613)968-6095 


LANARK 

41 Drummond St E 

Perth K7H 1G1 

General Inquiry (613)264-1900 
Fax (613)264-0856 


LEEDS AND GRENVILLE 
County Courthouse 

3rd Flr, Court House Ave 
Brockville K6V 5V5 

General Inquiry (613)342-2034 
Fax (613)345-2116 


LENNOX AND ADDINGTON 
County Memorial Bldg 

Main Fir, 41 Dundas St W 
Napanee K7R 1Z5 

General Inquiry (613)354-2144 
Fax (613)354-7189 


OTTAWA-CARLETON 
Courthouse 

Suite 3045, 161 Elgin St 
Ottawa K2P 2K1 

General Inquiry (613)239-1200 


PRESCOTT AND RUSSELL 
Courthouse 

16 Court St 

PO Box 299 

L’Orignal KOB 1K0 

General Inquiry (613)675-4460 
Fax (613)675-1632 


PRINCE EDWARD 

Suite 201, 172 Main St 

Picton KOK 2T0 

General Inquiry (613)476-6267 
Fax (613)476-8272 


RENFREW COUNTY 

Suite 200, 77 Mary St 
Pembroke K8A 5V4 

General Inquiry (613)732-2261 
Fax (613)735-2843 


STORMONT DUNDAS AND GLENGARRY 
Courthouse 

29 2nd St W 

Cornwall K6J 1G3 

General Inquiry (613)932-5903 

Fax: (613)936-2157 
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NORTH REGION 

Suite 501, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7674 
Fax (705)564-7664 


ALGOMA 

Courthouse 

445 Albert St E 

Sault Ste Marie P6A 2J9 
General Inquiry (705)945-8000 
Fax (705)942-6060 


COCHRANE NORTH (KAPUSKASING) 
Suite 32, 25 Brunetville Rd 

Kapuskasing PSN 2E9 

General Inquiry (705)335-6184 

Fax (705)335-3585 (Kapuskasing Office) 


COCHRANE SOUTH (TIMMINS) 
189 Fifth Ave 

Timmins P4N 5L5 

General Inquiry (705)264-5234 
Fax (705)268-7588 


KENORA (DRYDEN) 
Courthouse 

PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-3351 
Fax (807)223-5746 


KENORA COURT HOUSE 
Courthouse 

Water St 

Kenora PON 1S4 

General Inquiry (807)468-2835 
Fax (807)468-2840 


MANITOULIN 

Courthouse 

27 Phipps St 

Gore Bay POP 1HO 

General Inquiry (705)282-0194 
Fax (705)282-0197 


NIPISSING 

Courthouse 

360 Plouffe St 

North Bay PIB 9L5 

General Inquiry (705)495-8313 
Fax (705)495-8363 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PARRY SOUND 

Courthouse 

89 James St 

Parry Sound P2A 1T7 
General Inquiry (705)746-2331 
Fax (705)746-6361 


RAINY RIVER 

District Courthouse 

Main Flr, 333 Church St 

Fort Frances P9A 3M7 
General Inquiry (807)274-9825 
Fax (807)274-2521 


SUDBURY 

Courthouse 

155 Elm St W 

Sudbury P3C 1T9 

General Inquiry (705)671-5900 
Fax (705)564-4146 


TEMISKAMING 

Courthouse 

Main Flr, 393 Main St 
Haileybury POJ 1KO 

General Inquiry (705)672-3308 
Fax (705)672-5672 


THUNDER BAY 

District Courthouse 

2nd Fir, 277 Camelot St 

Thunder Bay P7A 4B3 

General Inquiry (807)343-2720 

Fax (807)625-1618 (1805 E Arthur St) 
Fax (807)343-2745 (277 Camelot St) 


TORONTO REGION 

6th Fir, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4487 
Fax (416)326-4488 


DOWNTOWN TORONTO 
New Courthouse 

Rm 101, 361 University Ave 
Toronto M5G 1Y1 

General Inquiry (416)327-5942 
Fax (416)327-6056 


ETOBICOKE 

80 The East Mall 

- Etobicoke M8Z 5X6 

General Inquiry (416)314-3936 
Fax (416)314-3949 
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NORTH YORK 

2nd Flr, Suite 105, 1000 Finch Ave W 
Downsview M3J 2V5 

General Inquiry (416)314-4222 

TTY (416)314-4222 

Fax (416)314-4234 

Fax (416)314-4464 


SCARBOROUGH 

1911 Eglinton Ave E 
Scarborough MIL 2L8 
General Inquiry (416)325-0342 
Fax (416)325-0353 


WEST REGION 

Suite 202, 150 Dufferin Ave 
London N6A 5N6 

General Inquiry (519)661-2883 
Fax (519)661-2887 


BRUCE 

Courthouse 

Ist Flr Rm 102, 215 Cayley St 
Walkerton NOG 2V0 

General Inquiry (519)881-0432 


ELGIN 

Courthouse 

4 Wellington St 

St Thomas N5SR 2P2 

General Inquiry (519)631-1506 
Fax (519)633-9629 


ESSEX 

Westcourt Pl 

Suite 410, 251 Goyeau St 
Windsor N9A 6V2 

General Inquiry (519)253-1104 
Fax (519)253-1813 


GREY 

Grey County Bldg 

595 9th Ave E 

Owen Sound N4K 3E3 
General Inquiry (519)376-3199 
Fax (519)376-5650 


HURON 

Courthouse 

3rd Flr, 1 The Square 

Goderich N7A 1M2 

General Inquiry (519)524-9272 

Fax (519)524-7574 (Bluewater Office 
Equipment, 65 Hamilton St) 
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_ KENT 


Courthouse 

1st Flr, 21 Seventh St 
Chatham N7M 4K1 

General Inquiry (519)352-2141 
Fax (519)354-1540 


LAMBTON 

Courthouse 

1st Flr Suite 100, 700 Christina St N 
Sarnia N7V 3C2 

General Inquiry (519)337-7596 
Fax (519)336-4663 


_ MIDDLESEX 


Courthouse 

Main Fir, 80 Dundas St E 
London N6A 2P3_ 

General Inquiry (519)660-3003 
Fax (519)660-3087 


OXFORD 

Courthouse 

Main Flr, 415 Hunter St 
Woodstock N4S 4G6 

General Inquiry (519)537-2611 
Fax (519)539-1060 


PERTH 

County Courthouse 

1 Huron St 

Stratford NSA 5S4 

General Inquiry (519)271-4020 
Fax (519)273-6840 


WATERLOO 

Courthouse 

4th Flr, 20 Weber St E 
Kitchener N2H 1C3 

General Inquiry. (519)741-3222 
Fax (519)570-0031 


WELLINGTON 

Courthouse 

75 Woolwich St 

Guelph N1H 3T9 

General Inquiry (519)822-1031 
Fax (519)837-6301 


FAMILY JUSTICE SERVICES DIVISION 


8th Flr Suite 800, 595 Bay St 
Toronto M5G 2M6 

General Inquiry (416)314-2504 
Fax (416)314-2500 

8:30 - 5:00 


The Family Justice Services Division (FJSD) oversees the administration, coordination and 
delivery of the ministry’s social justice programs across Ontario. Programs include the Office of 
the Public Guardian and Trustee, the Children’s Lawyer, Supervised Access and Bail Verification. 
It also has responsibility for the ministry’s relationship to Legal Aid Ontario. 


CHILDREN’S LAWYER 


14th Flr, 393 University Ave 
Toronto M5G 1W9 

General Inquiry (416)314-8000 
Fax (416)314-8050 

8:30 - 5:00 


The Office of the Children’s Lawyer (formerly the Official Guardian) investigates, advocates, 
protects and represents the personal and property rights and obligations of persons under a 
disability at law, usually minors, in proceedings before the courts and tribunals of Ontario. The 
Children’s Lawyer provides legal services primarily for children under various legislation, 
including section 112 and 89 Courts of Justice Act, the Rules of the Courts, the Child and Family 
Services Act and the Parens Patriae jurisdiction of the Superior Court of Justice. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LEGAL AID POLICY AND LIAISON 


5th Fir, 595 Bay St 
Toronto M5G 2M6_ 

General Inquiry (416)314-1234 
Fax (416)326-3214 

8:30 - 5:00 


Legal Aid Policy and Liaison is the government link to Legal Aid Ontario, which delivers legal 
aid services to the public. 


LEGAL AID ONTARIO 


4th Flr, 375 University Ave 
Toronto M5G 2G1 

General Inquiry (416)979-1446 
Toll Free 1-800-668-8258 

Fax (416)979-2948 
www.legalaid.on.ca 

8:30 - 5:00 


Legal Aid Ontario is an operational service agency responsible for the delivery of legal aid services 
in Ontario. 


PROGRAM SUPPORT 


8th Fir Suite 800, 595 Bay St 
Toronto MSG 2M6 

General Inquiry (416)314-2506 
Fax (416)314-2500 

8:30 - 5:00 


The unit supports the Assistant Deputy Attorney General and provides advice to all programs within 
the Family Justice Services Division. It coordinates the business planning exercise, develops the 
operational plan, monitors performance measures, tracks spending and provides corporate reports 
for the Division Family Justice Services. 


PUBLIC GUARDIAN AND TRUSTEE 


Atrium on Bay , 

8th Flr Suite 800, 595 Bay St 

Toronto M5G 2M6 

General Inquiry (416)314-2800 

TTY (416)314-2687 

Toll Free 1-800-366-0335 

Fax (416)326-1366 (Executive) 

Fax (416)314-2695 (Legal) 
www.attorneygeneral.jus.gov.on.ca/html/pgt/pgthome.htm 
8:30 - 5:00 


The Office of the Public Guardian and Trustee operates out of six offices located throughout the 
province to provide a variety of services, including: managing the financial and/or personal affairs 
of mentally incapable individuals pursuant to the Substitute Decisions Act where no one else is able 
to do so; making medical treatment decisions for mentally incapable people where no one else is 
able to do so; administering the estates of persons, who die without a will and without any family 
in Ontario; dealing with property owned by a dissolved Ontario corporation; investigating 
allegations of serious harm against vulnerable adults; as the Accountant of the Superior Court of 
Justice, retaining all money, mortgages and securities paid into or lodged with the Court on behalf 
of minors and litigants; protecting the public interest in charitable property. 
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CAPACITY ASSESSMENT OFFICE 


Atrium on Bay 

8th Flr, 595 Bay St 

Toronto MSG 2M6 

General Inquiry (416)327-6766 

Fax (416)327-6724 (Capacity Assessment) 
8:30 - 5:00 


The Capacity Assessment Office maintains a list of people qualified to conduct assessments of 
capacity in Ontario under the Substitute Decisions Act; administers a financial assistance program 
for people who require assistance in paying for an assessment; and provides information to 
assessors in Ontario. 


CLIENT SERVICES BRANCH 


Atrium on Bay 

8th Flr Suite 800, 595 Bay St 
Toronto M5G 2M6 

General Inquiry (416)314-2800 
Fax (416)314-2619 

8:30 - 5:00 


Client Services provides intake for all Office of the Public Guardian and Trustee (OPGT) 
guardianship matters; investigates allegations of serious harm to mentally incapable adults; 
provides property and personal care guardianship services and associated asset administration; 
makes decisions about treatment and long-term admission under the Health Care Consent Act. 


ESTATES ADMINISTRATION DEPARTMENT 


Atrium on Bay 

8th Fir Suite 800, 595 Bay St 
Toronto M5G 2M6 

Fax (416)314-2781 
8:30-5:00 & 


The Estates Administration Department administers estates of persons who die intestate and 
without known heirs in the province, and the assets of dissolved corporations. 


INTAKE, INVESTIGATIONS AND TREATMENT DECISIONS UNIT 


8th Flr Suite 800, 595 Bay St 
Toronto M5G 2M6 

General Inquiry (416)327-6683 
Toll Free 1-800-366-0335 

Fax (416)314-2642 

8:30 - 4:30 


The Intake, Investigations and Treatment Decisions unit receives Certificates of Incapacity under 
the Mental Health Act and Substitute Decisions Act; handles requests to appoint the Office of the 
Public Guardian and Trustee as guardian; maintains the registry of guardians and investigates 
allegations of serious harm to incapable adults; makes decisions about treatment and long-term care 
admissions under the Health Care Consent Act; handles personal guardianship cases under the 
Substitute Decisions Act. Most of these services are also provided at the regional office across 
Ontario as noted above. 


For information on “Services offered to the Public” see our Web site at. www.infogo.gov.on.ca 
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PROPERTY GUARDIANSHIP SERVICES DEPARTMENT 


Atrium on Bay 

8th Fir Suite 800, 595 Bay St 
Toronto MSG 2M6 

General Inquiry (416)314-2800 
Toll Free 1-800-366-0335 

Fax (416)314-2648 

8:30 - 5:00 


Property Guardianship Services Department delivers financial guardianship services to the Office 
of the Public Guardian and Trustee’s mentally incapable clients in accordance with the Substitute 
Decisions Act, 1992. Services are provided at the following locations. 


HAMILTON OFFICE 

9th Flr, 119 King St W 
Hamilton L8P4Y7_ . 
General Inquiry (905)546-8300 
Toll Free 1-800-891-0502 

Fax (905)546-8301 

8:30 - 5:00 


LONDON OFFICE 

3rd Flr, 401 Clarence St 
London N6A 3M6 

General Inquiry (519)660-3140 
Toll Free 1-800-891-0504 

Fax (519)660-3148 

8:30 - 5:00 


OTTAWA OFFICE 

3rd Flr, 244 Rideau St 

Ottawa KIN 5Y3 

General Inquiry (613)241-1202 
Toll Free 1-800-891-0506 

Fax (613)241-1567 

8:30 - 5:00 


SUDBURY OFFICE 

Suite 602, 199 Larch St 
Sudbury P3E 5P5 

General Inquiry (705)564-3185 
Toll Free 1-800-891-0503 

Fax (705)564-3193 

8:30 - 5:00 


THUNDER BAY 

Suite 101, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (705)564-3185 
Toll Free 1-800-891-0503 

Fax (807)343-7223 

8:30 - 5:00 


TORONTO OFFICE 

Atrium on Bay 

8th Flr Suite 800, 595 Bay St 
Toronto MSG 2M6 

General Inquiry (416)314-2800 

Toll Free 1-800-366-0335 

Fax (416)314-2231 (Client Services) 
Fax (416)314-2619 (Client Services) 
8:30 - 4:30 


ACCOUNTANT OF THE SUPERIOR COURT OF JUSTICE 


Atrium on Bay 

8th Flr, 595 Bay St 

Toronto MSG 2M6 

General Inquiry (416)314-8692 
Fax (416)314-2481 

8:30 - 5:00 


The Accountant of the Superior Court of Justice is responsible for funds, mortgages and securities 
that are paid into court pursuant to judgements and orders of the court under various statutes on 


behalf of minors and litigants. 
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CHARITABLE PROPERTY PROGRAM 


Atrium on Bay 

8th Flr, 595 Bay St 

Toronto MSG 2M6 

General Inquiry (416)326-1963 
Fax (416)326-1969 (Charities) 
8:30 - 5:00 


The Charitable Property Program monitors the use of charitable property in Ontario and inquires 
into complaints about its misuse. 


INTEGRATED JUSTICE INFORMATION TECHNOLOGY DIVISION 


18th Fir, 18 King St E 

Toronto M5C 2X1 

General Inquiry (416)326-6950 
Fax (416)326-1104 

9:00 - 5:00 


The Integrated Justice Information Technology Division is responsible for Information Technology 
(IT) services and support to the Justice Enterprises - Ministry of the Attorney General, Ministry of 
the Solicitor General, and Ministry of Correctional Services and their external Justice partners - that 
enables transformation into a modern, effective and efficient justice system. Please refer to the 
Ministry of the Solicitor General section for a complete division listing. 


LEGAL SERVICES DIVISION 


11th Flr, 720 Bay St 
Toronto M5G 2K1 


General Inquiry (416)326-4000 


Fax (416)326-6996 
8:30 - 5:00 


The Legal Services Division comprises the Legal Services and the Dispute Resolution Office. Legal 
Services is responsible for the provision of legal advice to ministries and certain agencies, boards 
and commissions of the Ontario government. It includes the Constitutional Law Branch, Crown 
Law Office - Civil, and 22 Seconded Legal Services branches across government. The Dispute 
Resolution Office serves as a central government resource and provides advice on Dispute 
Resolution (DR) programs, policies and legislation to ministries as well as agencies, boards and 
commissions. 


CIVIL REMEDIES FOR ILLICIT ACTIVITIES 
11th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4000 

Fax (416)314-3714 

9:00 - 5:00 


Civil Remedies for Illicit Activities is responsible for the development and enforcement of civil 
remedies to address unlawful activities. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CONSTITUTIONAL LAW BRANCH 


8th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4460 
Fax (416)326-4015 

8:30 - 5:00 


The Constitutional Law Branch bears primary responsibility for advising the government on 
constitutional matters and conducting constitutional litigation on behalf of the government. 
Constitutional issues arise across the full range of matters in which the government is involved. 
They include the protections found under the Canadian Charter of Rights and Freedoms such as 
freedom of religion, expression, association and assembly, rights relating to equality, democratic 
elections, mobility of persons, the use of official languages in federal institutions and in education, 
as well as the rights held by an individual when faced with government or police investigation and 
prosecution. Constitutional issues also include disputes respecting the division of powers between 
the federal Parliament and provincial legislatures and the protection of aboriginal and treaty rights. 


CROWN LAW OFFICE - CIVIL 


8th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4008 
Fax (416)326-4181 

8:30 - 5:00 


Crown Law Office - Civil is divided into the advisory services group and the litigation services 
group. The members of the advisory services group act as solicitors for the Ministry of the Attorney 
General and also provide legal advice to other ministries and agencies on a broad spectrum of legal 
issues with government-wide significance. Counsel in the litigation services group provide legal 
representation of the Crown, its ministries, agencies, boards and commissions in a wide variety of 
matters involving issues of public importance in all levels of courts. Counsel also provide 
alternative dispute resolution services. 


LEGAL PROJECTS 


11th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4000 
Fax (416)326-6996 

9:00 - 5:00 


Legal Projects provides advice and support for ministry project, including the Integrated Justice 
Policy Project and the negotiation of the POA transfer to the City of Toronto. 


LEGAL SERVICES PROGRAM SUPPORT 


4th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4207 
Fax (416)314-7926 

9:00 - 5:00 


The Legal Services Program Support provides strategic support to the legal services branches in 
various ministries and schedule 1 agencies in the areas of workforce planning, business and 
financial planning, MIS, training and development, and client service. 
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LEGAL SERVICES PROGRAM SUPPORT - DISPUTE RESOLUTION OFFICE 


5th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4000 
Fax (416)314-8195 

9:00 - 5:00 


The Dispute Resolution Office (DRO) promotes the expanded use and development of Dispute 
Resolution (DR) practices across government. The DRO serves as a central government resource 
and provides advice on DR programs, policies, and legislation to all ministries as well as agencies, 
boards and commissions. The DRO also provides training in dispute resolution and team building, 
and offers mediation services as well as other forms of conflict resolution practices to address 
conflicts within the Ontario Public Service. 


LEGAL SERVICES PROGRAM SUPPORT - LAW LIBRARY 


9th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4566 
Fax (416)326-4562 

9:00 - 5:00 


Legal Services Program Support-Law Library provides circulation, reference and inter-library loan 
services to ministry employees and maintains a collection of legal texts, journals, reporters and 
legislation to support the information needs of the ministry. 


SECONDED LEGAL SERVICES BRANCHES 


The Seconded Legal Services Branches provide internal, in-house legal advice and legal services 
to all ministries and some agencies, boards and commissions of the Government of Ontario. There 
are 22 legal branches/offices located on-site with individual client ministries and with some 
agencies, boards and commissions. Seconded Legal Services provides solicitor and counsel work 
covering very broad and varied types of law, including aboriginal, charities, corporate/commercial, 
corrections, education, employment, environmental, family, and financial institutions. 


WALKERTON PROJECTS 


‘11th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4000 
Fax (416)326-6996 

9:00 - 5:00 


Legal Services Division’s role for the Ministry is to coordinate representation for the Government 
in its response to the tragic situation in Walkerton. The Division’s duties include: coordinating all 
interministerial activity for the involved ministries and agencies (including the Document 
Management.System), organizing the Government’s Compensation Plan and coordinating 
representation for the Crown at the Inquiry and in litigation. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LEGISLATIVE COUNSEL 


Whitney Block 

Suite 3600, 99 Wellesley St W 
Toronto M7A 1A2 

General Inquiry (416)326-2841 
Fax (416)326-2806 

8:00 - 5:00 


The Legislative Counsel office provides legislative services to Ministers of the Crown, Members 
of the Legislature, government and agencies, and applicants for private bills. It also provides 
drafting services for bills and regulations, preparation of annual statute books, filing and 
publication of Ontario regulations, and the translation and publication of regulations in French. 


SPECIAL INVESTIGATIONS UNIT 


5090 Commerce Blvd ~ 
Mississauga L4W 5M4 
General Inquiry (416)622-2380 
Toll Free 1-800-787-8529 

Fax (416)622-2455 
WWwW.siu.on.ca 

9:00 - 5:00 


The Special Investigations Unit is a civilian agency that investigates circumstances involving police 
and civilians which have resulted in serious injury, sexual assault or death. Under part VII, Section 
113 of the Police Services Act, the Director of the SIU has the sole authority to decide whether or 
not charges are warranted based on the findings of a complete investigation. The Director’ s 
decisions are reported to the Attorney General. 


VICTIM SERVICES DIVISION 


7th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2526 
Fax (416)326-3205 

8:30 - 5:00 


The Victim Services Division is responsible for the integrated planning, management and delivery 
of victim services provided by the Justice Enterprise - Ministry of the Attorney General, Ministry 
of the Solicitor General, and Ministry of Correctional Services and thereby improving coordination 
at the community, regional and provincial levels of services for victims. 


CRIMINAL INJURIES COMPENSATION BOARD 


4th Flr, 439 University Ave 
Toronto M5G 1Y8 

General Inquiry (416)326-2900 
Toll Free 1-800-372-7463 

Fax (416)326-2883 

8:30 - 5:00 


The Criminal Injuries Compensation Board provides compensation to eligible applicants when 
a person is injured or killed in Ontario as the result of an act of criminal violence. 


Services offered to the Public: 
Criminal Injuries Compensation Board 
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DOMESTIC VIOLENCE WORK TEAM 


6th Flr, 720 Bay St 

Toronto M5G 2K1 - 

General Inquiry (416)326-3404 
Fax (416)326-0920 

8:30 - 5:00 


The Domestic Violence Work Team is responsible for coordinating domestic violence initiatives 
developed in response to recommendations of the May/Iles Coroner’s jury and the Joint Committee 
on Domestic Violence. 


OFFICE FOR VICTIMS OF CRIME 


3rd Flr, 700 Bay St 

Toronto MSG 1Z6 

General Inquiry (416)326-1682 
Toll Free 1-877-435-7661 

Fax (416)326-4497 

8:30 - 5:00 


The Office for Victims of Crime is an advisory agency which provides advice to government on 
legislation, policy and practices relevant to victims of crime. 


VICTIM SERVICES UNIT 


18th Flr Suite 1817, 2 Carlton St 
Toronto M5B 1J3 
General Inquiry (416)325-3265 
TTY (416)325-4935 

Fax (416)325-3196 

8:30 - 5:00 


The Victim Services Unit is responsible for the ministry’s program activities in the areas of Sexual 
Assault, Victim Assistance Services and Wife Assault. In particular, the unit is responsible for the 
funding and development of rape crisis/sexual assault centres; the development and provision of 
Victim Assistance Services, including Victim Crisis Assistance and Referral Services (VCARS); 
education and training of primarily police services in relation to the three program areas of 
responsibility; and the collection of data in relation to wife assault. 


EASTERN REGION NORTHWESTERN REGION - THUNDER 
14 Gable Lane BAY 

Kingston K7M 9A7 Suite 200, 189 Red River Rd 

General Inquiry (613)548-3370 Thunder Bay P7B 1A2 

Fax (613)547-0021 General Inquiry (807)343-7676 

8:30 - 4:30 Fax (807)343-7439 
NORTHEASTERN REGION ai eal 

Suite 201, 740 Great Northern Rd NORTHWESTERN REGION - SIOUX 
Sault Ste Marie P6A 5K7 LOOKOUT 

General Inquiry (705)945-6862 62 Queen St 

Fax (705)945-6866 PO Box 394 

8:30 - 4:30 Sioux Lookout P8T 1A5 


General Inquiry (807)737-7243 
Fax (807)737-3379 
8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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WESTERN REGION 

Suite 105, 446 Grey St 
Brantford N3S 7L6 _ 
General Inquiry (519)752-8278 
Fax (519)752-4642 

8:30 - 4:30 


VICTIMS’ SUPPORT 


VICTIM/WITNESS ASSISTANCE PROGRAMME 


9th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-2429 
Fax (416)326-2857 

8:30 - 5:00 


The Victim/Witness Assistance Programme provides victims and witnesses of crime with 
information and assistance throughout the criminal court process. The victim/witness assistance 
coordinators provide two general types of service: direct victim/witness assistance such as offering 
emotional support to victims, providing courtroom orientation, crisis intervention, acting as a 
liaison on behalf of victims/witnesses with police and the Crown as well as referring victims to 
community agencies for counselling and other support services; and public education and 


community coordination for the development of services for victims. 


Services offered to the Public: 


Victim/Witness Assistance Programme 


BARRIE 
114 Worsley St 
_ Barrie L4M 1M1 
General Inquiry (705)739-6560 
Fax (705)739-6603 
8:30 - 5:00 


BELLEVILLE 

2nd Flr, 15 Victoria St 
Belleville K8N 1Z5 

General Inquiry (613)962-3005 
Fax (613)962-3225 

8:30 - 5:00 


BRAMPTON 

Sth Fir Suite 100, 7755 Hurontario St 
Brampton L6W 4T6 

General Inquiry (905)456-4797 

Fax (905)456-4796 

8:30 - 5:00 


HALTON 

Rm 235, 491 Steeles Ave E 
Milton LOT 1Y7 

General Inquiry (905)878-6292 
Fax (905)878-4308 

8:30 - 5:00 


HAMILTON 

Suite 478, 45 Main St E 
Hamilton L8N 2B7 

General Inquiry (905)645-5272 
Fax (905)645-5271 

8:30 - 5:00 


KENORA 

216 Water St 

Kenora PON 1S4 

General Inquiry (807)468-2839 
Fax (807)468-2888 

8:30 - 5:00 


KINGSTON 

2nd Flr, 279 Wellington St 
Kingston K7K 6E1 

General Inquiry (613)548-6213 
Fax (613)548-6207 

8:30 - 5:00 


KITCHENER 

Suite 3033, 200 Frederick St 
Kitchener N2H 6P1 

General Inquiry (519)741-3351 
Fax (519)741-3347 

8:30 - 5:00 
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LONDON : 
Ground Flr Unit B, 80 Dundas St 
London N6A 6A2 

General Inquiry (519)660-3041 
Fax (519)660-2299 

8:30 - 5:00 


NEWMARKET 

2nd Fir, 50 Eagle St W 
Newmarket L3Y 6B1 

General Inquiry (905)853-4818 
Fax (905)853-4883 

8:30 - 5:00 


NORTH BAY 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)495-8339 
Fax (705)495-8336 

8:30 - 5:00 


OTTAWA 

Rm 1004, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1229 
Fax (613)239-1473 

8:30 - 5:00 


OWEN SOUND 

Suite 109, 1101 2nd Ave E 
Owen Sound N4K 2J1 
General Inquiry (519)376-8927 


. Toll Free 1-888-577-3111 


Fax (519)376-0865 
8:30 - 5:00 


PEMBROKE 

2nd Flr Suite 200, 77 Mary St 
Pembroke K8A 5V4 

General Inquiry (613)732-2035 
Fax (613)735-2843 

8:30 - 5:00 


PERTH 

43 Drummond St E 

PO Box 1400 

Perth K7H 1G1 

General Inquiry (613)264-8387 
Fax (613)264-9014 

8:30 - 5:00 


ST CATHARINES 

Rm 1020, 59 Church St 

St Catharines L2R 7N8 
General Inquiry (905)685-2671 
Fax (905)685-2673 

8:30 - 5:00 


SUDBURY 

Bsmt, 155 Elm St W 

Sudbury P3C 1T9 

General Inquiry (705)564-7694 
Fax (705)564-7695 

8:30 - 5:00 


THUNDER BAY 

2nd Flr, 1805 East Arthur St 
Thunder Bay P7E 5N7 
General Inquiry (807)625-1627 
Fax (807)622-1826 

8:30 - 5:00 


TORONTO (OLD CITY HALL) 


Rm 370, 60 Queen St W 


Toronto M5H 2M4 

General Inquiry (416)327-5959 
Fax (416)327-7630 

8:30 - 5:00 


TORONTO - COLLEGE PARK 
Rm 281, 444 Yonge St 

Toronto M5B 2H4 

General Inquiry (416)325-6117 
Fax (416)325-7384 

8:30 - 5:00 


TORONTO - ETOBICOKE 

80 The East Mall 

Etobicoke M8Z 5X6 

General Inquiry (416)314-3944 
Fax (416)314-3974 

8:30 - 5:00 


TORONTO - NORTH YORK 
1000 Finch Ave W 

Downsview M3J 2V5 

General Inquiry (416)314-0009 
Fax (416)314-0573 

8:30 - 5:00 


TORONTO - SCARBOROUGH 
1911 Eglinton Ave E 
Scarborough MIL 2L8 
General Inquiry (416)325-0351 
Fax (416)325-8564 

8:30 - 5:00 


TORONTO - SUPERIOR COURT OF 
JUSTICE 

Rm 170, 361 University Ave 

Toronto MSG 1Y1 

General Inquiry (416)327-5946 

Fax (416)327-6373 

8:30 - 5:00 
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WHITBY 

Suite 212, 3000 Garden St 
Whitby LIR 2G6 

General Inquiry (905)430-4170 
Fax (905)430-4161 
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WINDSOR 

Level 5, 200 Chatham St E 
Windsor N9A 2W3 

General Inquiry (519)253-2897 
Fax (519)254-2816 


8:30 - 5:00 8:30 - 5:00 
ACTS 
Absconding Debtors Act 


Absentees Act 

Accumulations Act 

Administration of Justice Act 

Age of Majority and Accountability Act 
Aliens’ Real Property Act 

Anglican Church of Canada Act, 1979 
Arbitrations Act 

Architects Act 

Assessment Review Board Act 

Bail Act 

Barristers Act 

Blind Persons’ Rights Act 

Bulk Sales Act 

Business Records Protection Act 
Charitable Gifts Act 

Charities Accounting Act 

Chartered Accountant Act 

Children’s Law Reform Act 

Class Proceedings Act, 1992 
Commercial Tenancies Act 
Commissioners for Taking Affidavits Act 
Compensation for Victims of Crime Act 
Construction Lien Act 

Conveyancing and Law of Property Act 
Costs of Distress Act 

Courts of Justice Act 

Courts of Justice Statute Law Amendment Act, 1994 
Creditors’ Relief Act 

Crown Administration of Estates Act 
Crown Agency Act 

Crown Attorneys Act 

Crown Witnesses Act 

Disorderly Houses Act 

Dog Owner’s Liability Act 

Dower and Miscellaneous Abolition Act, 1980 
Electronic Commerce Act, 2000 
Employers and Employees Act 

English and Wabigoon River Systems Mercury Contamination Settlement Agreement Act, 1986 
Escheats Act 

Estates Act 

Estates Administration Act 

Evidence Act 

Execution Act 

Expropriations Act 

Family Law Act 
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Family Support Plan Act 

Fines and Forfeitures Act 

Fraudulent Conveyances Act 
Frustrated Contracts Act 

Gaming Act 

Habeas Corpus Act 

Hospitals and Charitable Institutions Inquiries Act 
Hotel Registration of Guests Act 
Innkeepers Act 

Inguiries Act 

International Commercial Arbitration Act 
International Sale of Goods Act 
Interpretation Act 
Interprovincial Summonses Act 
Intervenor Funding Project Act 
Judicial Review Procedure Act 

Juries Act 

Justices of the Peace Act 

Landlord and Tenant Act 

Law Society Act 

Legal Aid Act 

Libel and Slander Act 

Limitations Act 

Mental Incompetency Act 

Mercantile Law Amendment Act 
Ministry of the Attorney General Act 
Mortgages Act 

Negligence Act 

Notaries Act 

Occupiers’ Liability Act 

Ombudsman Act 

Ontario Law Reform Commission Act 
Partition Act 

Pawnbrokers Act 

Perpetuities Act 

Powers of Attorney Act 

Proceedings Against the Crown Act 
Professional Engineers Act 

Property and Civil Rights Act 
Provincial Offences Act 

Public Accountancy Act 

Public Authorities Protection Act 
Public Guardian & Trustee Act 

Public Halls Act 

Public Inquiries Act 

Public Institutions Inspection Act 
Public Officers Act 

Public Trustee Act 

Reciprocal Enforcement of Judgments (U.K.) Act 
Reciprocal Enforcement of Judgments Act 
Reciprocal Enforcement of Support Orders Act 
Regulations Act 

Regulations Revision Act, 1989 
Religious Freedom Act 


- Religious Organizations’ Lands Act 
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Safe Streets Act 1999 

Sale of Goods Act 

Settled Estates Act 

Short Forms of Conveyances Act, 1980 

Short Forms of Leases Act 

Short Forms of Mortgages Act, 1980 
Solicitors Act 

South African Trust Investments Act 

Statute of Frauds Act 

Statutes Act 

Statutes Revision Act, 1989 

Statutory Powers Procedure Act 

Substitute Decisions Act, 1992 

Succession Law Reform Act 

Support and Custody Orders Enforcement Act 
Ticket Speculation Act 

Time Act 

Transboundary Pollution Reciprocal Access Act 
Trespass to Property Act 

Trustee Act 

Unconscionable Transactions Relief Act 
University Expropriation Powers Act 
Variation of Trusts Act 

Vendors and Purchasers Act 

Victims Bill of Rights, 1995 

Victims Right to Proceeds to Crime Act, 1994 
Wages Act 

Warehouse Receipts Act 
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MINISTRY OF CITIZENSHIP 


6th Flr, 400 University Ave | 
Toronto M7A 2R9 

General Inquiry (416)327-2422 
(416)326-0148 (TTY/TDD) 

Toll Free 1-800-267-7329 
www.gov.on.ca/MCZCR 


The Ministry of Citizenship supports, develops and promotes policies, standards and programs 
related to the protection of human rights; newcomer settlement; access for persons with disabilities; 
fostering and recognition of the importance of voluntarism and volunteers; honours the 
accomplishments of outstanding Ontarians and other commemorative functions. Through the 
Ontario Seniors’ Secretariat, the ministry promotes the recognition of the needs and concerns of 
Ontario’s seniors and develops policies and programs to ensure they can live free from harm and 
with dignity. Through the Ontario Women’s Directorate, the ministry supports opportunities that 
help women achieve economic self-sufficiency and collaborates with cross-ministry and private 
sector partners to develop strategies to prevent violence against women and their children. 


DEPUTY MINISTER’S OFFICE 


CITIZENSHIP DIVISION 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7541 
Fax (416)314-7599 

8:00 - 5:00 


The Citizenship Division is responsible for policies, standards and programs related to the 
protection of human rights, workplace equal opportunity, immigrant settlement, improving access 
for persons with disabilities and fostering voluntarism across Ontario. The division comprises the 
Office of the Assistant Deputy Minister, Citizenship Development Branch, Equal Opportunity and 
Disability Access Branch and the Ontario Honours and Awards Unit. 


CITIZENSHIP DEVELOPMENT BRANCH 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7541 
Fax (416)314-7307 

8:00 - 5:00 


The Citizenship Development Branch is responsible for policy and program development in the 
areas of immigration and settlement. The branch is also responsible for coordinating the 
implementation of programs to support the voluntary sector under the Volunteer Linkages Initiative 
and for Ontario’s role in the International Year of the Volunteer, 2001. The branch is comprised 
of two units: Immigration and Settlement, and Volunteerism Initiatives. 


IMMIGRATION AND SETTLEMENT 
3rd Flr, 400 University Ave 

- Toronto M7A 2R9 

General Inquiry (416)314-7541 

Fax (416)326-0295 


The Immigration and Settlement Unit provides policy research, development, analysis and advice 
in the area of immigration and settlement. It also develops strategies for more effective community- 
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based settlement services for immigrants and refugees. It works with other ministries and the 
federal government to resolve issues in Ontario and implements a Newcomer Settlement Program 
for community-based settlement service delivery. . 


Services offered to the Public: 
Cultural Interpreter Services and Training Program 
Newcomer Settlement Program 


~VOLUNTEERISM INITIATIVES UNIT 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6853 
Fax (416)314-7180 


The Volunteerism Initiatives Unit coordinates the government’s program to strengthen 

volunteerism in Ontario. It builds voluntary sector, private sector and government partnerships and 
facilitates a series of Volunteer Linkages initiatives to recognize, encourage and support voluntary | 
action. It also supports Ontario’s role in the International Year of the Volunteer, 2001. 


Services offered to the Public: 
Volunteer @ ction.online 


INTERNATIONAL YEAR OF VOLUNTEERS (IYV) PROJECT, 2001 


3rd Floor, 123 Edward St 
Toronto M7A 2R9 

General Inquiry (416)314-1988 
Fax (416)314-2024 
www.iyvontario.on.ca 

9:00 - 5:00 


The International Year of Volunteers Project is responsible for the planning, coordination and 
implementation of the province’s programs and initiatives to commemorate the International Year 
of Volunteers 2001. The IY V project provides marketing and promotional materials to communities 
and organizations to celebrate and recognize volunteers. The [YV Web site (www.iyvontario.on.ca) 
is a one-stop information service for all IY V activities across Ontario. 


EQUAL OPPORTUNITY AND DISABILITY ACCESS BRANCH 


3rd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7541 
(416)326-0148 (TTY/TDD) 
Fax (416)314-7307 

8:00 - 5:00 


The Equal Opportunity and Disability Access Branch is responsible for policy and program 
development in the areas of disability issues, equal opportunity and human rights. The branch 
liaises with the Ontario Human Rights Commission and the Board of Inquiry to ensure appropriate 
accountability. The branch is comprised of two units: Equal Opportunity and Disability 
Partnerships; and Human Rights and Disability Access. 
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EQUAL OPPORTUNITY AND DISABILITY PARTNERSHIPS 


3rd Flr, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)325-6253 

General Inquiry (416)325-6258 (Alternate) 
(416)326-0148 (TTY/TDD) 

(416)325-4957 (Information/Referral Line) 
1-888-325-4957 (Information/Referral Line) 
Toll Free 1-888-335-6611 (TTY/TDD) 

Toll Free 1-888-325-4957 (Information/Referral ae) 
Fax (416)326-9725 
www.equalopportunity.on.ca 


The Equal Opportunity and Disability Partnerships Unit develops and implements initiatives for 
the Government of Ontario’s Workplace Equal Opportunity Plan. It provides services and 
resources to support the equal opportunity efforts of employers and employees in the private and 
broader public sectors, with an emphasis on barrier-removal for persons with disabilities. Services 
include: two grants programs (Community AccessAbility, Enabling Change) which promote 
partnerships and develop tools/resources to promote diversity and barrier removal; extensive 
information on equal opportunity provided through a Web site Gateway to Diversity. 


HUMAN RIGHTS AND DISABILITY ACCESS 


3rd Flr, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)314-7541 
(416)326-0148 (TTY/TDD) 
1-888-335-6611 (TTY/TDD Toll Free) 
Fax (416)327-4080 


The Human Rights and Disability Access Unit promotes provincial strategies and develops 
policies to improve access for persons with disabilities. The unit also supplies program advice to 
provincial ministries to identify, prevent and remove barriers to participation in government 
programs and services. It provides policy advice to ministries about disability access and human 
rights. The unit is responsible for oversight of the Human Rights Code, which provides protection 
from discrimination based on a number of grounds, including disability. It liaises with the Ontario 
Human Rights Commission and the Board of Inquiry and works with other ministries to achieve 
government objectives regarding human rights. 


ONTARIO HONOURS AND AWARDS UNIT 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7526 
Fax (416)314-7743 

Fax (416)314-6050 

9:00 - 5:00 


The Ontario Honours and Awards Unit delivers honours/awards programs to recognize 
accomplishments of outstanding Ontarians and other commemorative functions. Programs include: 
Order of Ontario; Ontario Medal for Good Citizenship, Outstanding Achievement Awards for 
Volunteerism and Volunteer Service Awards; Ontario Medal for Young Volunteers and Lieutenant 
-~Governor’s Community Volunteer Awards for Students; Lincoln M. Alexander Awards highlight 
efforts by youth to eliminate discrimination; Ontario Medal for Police Bravery and Ontario Medal 
for Firefighter Bravery; Community Action Awards, Senior Achievement Awards and Senior of 
the Year Awards focus on accomplishments in disability and seniors’ issues; Amethyst Awards 
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recognizes outstanding achievements by Ontario Public Servants; special events like Canada Day 
celebrations at Queen’s Park. 


COMMUNICATIONS BRANCH 


6th Flr, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)314-7400 

(416)327-2422 (Automated Public Inquiry Service) 
Toll Free 1-800-267-7329 

Fax (416)325-7778 (Director’s Office Fax) 

Fax (416)314-4965 

8:00 - 5:00 


The Communications Branch is responsible for communicating the ministry’s programs and 
policies related to its core businesses and to the government’s corporate communications agenda. 
The branch prepares, implements and evaluates communications plans related to the government’s 
and ministry’s priorities; supports the Minister, Deputy Minister and senior management in the 
handling of contentious issues; manages a media relations program for a wide range of target 
audiences; advises on and organizes Minister’s/Deputy Minister’s participation in public events; 
and provides internal communications services for the ministry. 


INTERNAL AUDIT SERVICES 


6th Fir, 400 University Ave 

Toronto M7A 2R9 

General Inquiry (416)585-6560 

Fax (416)585-7377 (Director) 

Fax (416)314-0710 (Risk & Assurance Consultants) 
8:30 - 4:45 


Internal Audit Services is an independent, objective assurance and consulting activity designed to 
add value and improve the operations of the Ministry of Citizenship and the Ministry of Tourism, 
Culture and Recreation. It helps the ministries accomplish their objectives by bringing a systematic, 
disciplined approach to evaluate and improve the effectiveness of risk management, control and 
governance. 


ONTARIO SENIORS’ SECRETARIAT 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1R3 

General Inquiry (416)326-9906 
Fax (416)326-7079 
www.gov.on.ca/mezcr/seniors/ 
8:30 - 5:00 


The Ontario Seniors’ Secretariat supports Ontario’s Minister Responsible for Seniors. The 
Secretariat undertakes policy initiatives with a multi-ministry focus designed to improve the quality 
of life of seniors in Ontario. The Secretariat also influences and supports policy development in 
other ministries in an effort to make Ontario government programs and services more responsive 
to seniors’ needs. The Secretariat’s Public Education and Awareness initiatives are designed to 
inform seniors of the programs and services to which they are entitled, and to inform the general 
public about seniors’ issues and concerns, and ongoing contributions to our province. 
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ONTARIO WOMEN’S DIRECTORATE 


Mowat Block 

6th Flr, 900 Bay St 

Toronto M7A1L2 © 

General Inquiry (416)314-0300 
Fax (416)314-0247 
www.gov.on.ca/mczcr/owd/ 
8:30 - 5:00 


The Ontario Women’s Directorate (OWD) provides focus for government action on issues of 
concern to women - in particular social, economic and justice-related issues. A division of the 
Ministry of Citizenship, the OWD has two key areas of activity: preventing violence against 
women, and promoting women’s economic independence. 


ECONOMIC DEVELOPMENT AND PARTNERSHIPS 


Mowat Block 

Ath Flr, 900 Bay St 

Toronto M7A 1L2 : 
General Inquiry (416)314-0300 
Fax (416)314-0256 


The Economic Development and Partnerships Unit works with educators, business and community 
organizations in three inter-related ways by promoting women’s participation in skilled trades and 
Occupations; supporting career-smart education for girls enabling them to make positive life 
changes; and supporting women’s entrepreneurship. 


PROGRAM OPERATIONS 


~ Mowat Block 

6th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-0300 
Fax (416)314-0247 


The Program Operations Unit has the following funding programs: Promoting Women’s Safety 
(PWS), Advancing Women’s Economic Independence (AWE]), and Investing in Women’s Futures 
(IWF). Other responsibilities for the unit incude: Business Planning and Allocations, Financial 
Planning and Reporting, and OWD Web site. 


VIOLENCE PREVENTION 


-Mowat Block 

4th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-0300 
Fax (416)314-0255 


Violence Prevention of the Ontario Women’s Directorate promotes and implements the 
-government’s strategic framework for the prevention of violence against women and their children 
by: coordinating Ontario’s Violence Against Women Prevention Initiatives strategy; enabling 
government to be more accountable in its delivery of anti-violence programs through deploying 

_ systems to measure performance; and providing policy and program advice to partner ministries 
on issues pertaining to violence prevention and intervention. 
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REGIONAL AND CORPORATE SERVICES DIVISION 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7311 
Fax (416)314-7313 

8:30 - 4:45 


The Regional and Corporate Services Division provides legal, financial, human resources and 
administrative services, and advice to the Deputy Minister and program divisions as required, for 
the efficient operation of the ministry. It also provides regional support services to the ministry’s 
program areas of tourism, culture, citizenship, seniors, women, and sport and recreation. This 
includes the coordination of specialized systems and technical support, and development and 
implementation of the ministry’s management improvement initiatives. It executes a number of 
control functions and services as the ministry liaison with Management Board of Cabinet. 


CORPORATE POLICY 


3rd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6150 
Fax (416)314-6566 

8:30 - 4:45 


The Corporate Policy unit is responsible for providing leadership, expertise and advice to the 
minister, senior management and the staff of the Ministry of Citizenship in the areas of corporate 
policy development, analysis and coordination within the context of government priorities. 


CORPORATE RESOURCES BRANCH 


2nd Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6136 
Fax (416)314-4968 

8:30 - 4:45 


The Corporate Resources Branch provides advice on fiscal and budget planning, accounting and 
related financial matters to the Ministry of Citizenship and the Ministry of Tourism, Culture and 
Recreation. It also provides administrative support services. The Facilities, Information and 
Records Management Unit provides facilities and assets management, print, Freedom of 
Information/Protection of Privacy, and records management services. The Business and Fiscal 
Planning Unit is responsible for budget analysis and advice, and financial planning. 


FREEDOM OF INFORMATION/PROTECTION OF PRIVACY UNIT 


5th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7094 
Fax (416)314-7722 

8:00 - 4:30 


The Freedom of Information/Protection of Privacy Unit administers the Freedom of Information 
and Protection of Privacy Act within the Ministry of Citizenship and Ministry of Tourism, Culture 
and Recreation. Assistance to the public in locating certain records or processing requests is 
available from the Freedom of Information/Protection of Privacy Office. Services provided to the 
public include various bilingual publications such as a Directory of Records for provincial 
government institutions, a Directory of Institutions covered by the legislation and brochures 
explaining the freedom of information and privacy legislation. 
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Services offered to the Public: 
Access to Information 


HUMAN RESOURCES 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6078 
(416)325-6372 (TTY/TDD) 
Fax (416)325-6371 

Fax (416)314-4494 (OHRC) 
8:30 - 4:45 


Human Resources provides strategic consulting and planning services to executive and line 
management. It is responsible for human resource policies and procedures, collective agreement 
administration, provision of human resources information, health and safety services, position 

classification, recruitment, organizational design, human resources planning and learning 
services.The branch provides services to the Ministry of Citizenship and the Ministry of Tourism, 
Culture and Recreation. 


LEGAL SERVICES BRANCH 


5th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7025 
Fax (416)314-7038 

9:00 - 5:00. 


The Legal Services Branch provides legal services for the Ministry of Citizenship, and the Ministry 
of Tourism, Culture and Recreation and some of its agencies. Services provided include corporate 
and commercial law, property law, administrative law, intellectual property law, legislative 
interpretation and human rights law. 


REGIONAL SERVICES BRANCH 


Sth Flr, 400 University Ave — 
Toronto M7A 2R9 

General Inquiry (416)314-0738 
Fax (416)314-6686 

8:30 - 5:00 


Regional Services provides value-added consulting and delivery services to program areas of the 
Ministry of Citizenship, and the Ministry of Tourism, Culture and Recreation. 


CENTRAL AREA HAMILTON OFFICE 
3rd Flr, 123 Edward St 14th Flr, 119 King St W 
Toronto M7A 2R9 Hamilton L8P 4Y7 
General Inquiry (416)314-6044 General Inquiry (905)521-7244 
Toll Free 1-877-395-4105 Toll Free 1-877-395-4105 
Fax (416)314-2024 Fax (905)521-7398 
8:30 - 5:00 8:30 - 4:45 
MIDHURST OFFICE 
2284 Nursery Rd 


Midhurst LOL 1X0 

Toll Free 1-877-395-4105 
Fax (705)739-6697 

8:30 - 4:45 
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ST CATHARINES OFFICE 

Oth Flr, 301 St Paul St 

St Catharines L2R 7R4 

Toll Free French 1-800-263-2441 
Fax (905)704-3955 

8:30 - 4:45 


NORTHERN AREA 

Suite 334, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


DRYDEN OFFICE 
Ontario Govt Bldg 

479 Government Rd 

PO Box 3000 

Dryden P8N 3B3 

Toll Free 1-800-525-8785 
Fax (807)223-8502 

8:30 - 4:45 


KENORA OFFICE 

810 Robertson St 

Kenora P9N 1X8 

General Inquiry (807)468-2450 
Toll Free 1-800-465-1108 

Fax (807)468-2788 

8:30 - 4:45 


NORTH BAY OFFICE 

447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)494-4182 
Fax (705)494-4069 

8:30 - 4:45 


SAULT STE MARIE OFFICE 

Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 

General Inquiry (705)945-5885 

Toll Free 1-800-461-7284 (Within Area Code 
705) 

Fax (705)945-5931 

8:30 - 4:45 


SIOUX LOOKOUT OFFICE 
62 Queen St 

PO Box 267 

Sioux Lookout P8T 1A3 
Toll Free 1-800-529-6619 
Fax (807)737-3379 

8:30 - 4:45 


SUDBURY OFFICE 

Ontario Government Bldg 

Suite 401, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-3035 
Toll Free 1-800-461-4004 

Fax (705)564-3043 

8:30 - 4:45 


THUNDER BAY OFFICE 
Suite 334, 435 James StS 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1683 
Toll Free 1-800-465-6861 

Fax (807)475-1297 

8:30 - 4:45 


TIMMINS OFFICE 

Ontario Government Complex 
Hwy 101 E 

PO Box 3085 

South Porcupine PON 1H0 
General Inquiry (705)235-1550 
Toll Free 1-800-305-4442 

Fax (705)235-1553 

8:30 - 4:45 


SOUTHEAST AREA 

1st Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


HUNTSVILLE OFFICE 

207 Main St W 

Huntsville P1H 1Z9 

General Inquiry (705)789-4448 
Fax (705)789-9533 

8:30 - 4:45 


KINGSTON OFFICE 

Ontario Government Bldg Beechgrove 
Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5580 

Toll Free 1-800-293-7543 

Fax (613)531-5585 

8:30 - 4:45 
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OTTAWA OFFICE 

Ist Flr, 530 Tremblay Rd 
Ottawa K1G 6B7 

General Inquiry (613)742-3360 
Toll Free 1-800-267-9340 

Fax (613)742-5300 

8:30 - 4:45 


PETERBOROUGH OFFICE 
South Tower 

2nd Flr, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-2624 
Toll Free 1-800-461-7629 

Fax (705)755-2631 

8:30 - 4:45 


SOUTHWEST AREA 
Suite 405, 30 Duke St W 
Kitchener N2H 3W5 
Toll Free 1-800-265-2189 
Fax (519)578-1632 

8:30 - 4:30 
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KITCHENER OFFICE 

4th Flr Suite 405, 30 Duke St W 
Kitchener N2H 3W5 

Toll Free 1-800-265-2189 

Fax (519)578-1632 

8:30 - 4:30 


LONDON OFFICE 

2nd Flr, 659 Exeter Rd 
London N6E 1L3 

Toll Free 1-800-265-4730 
Fax (519)873-4061 

8:30 - 4:30 


MARKDALE OFFICE 
181 Toronto StS 

PO Box 496 

Markdale NOC 1HO 
Toll Free 1-800-265-5520 
Fax (519)986-3014 

8:30 - 4:30 


WINDSOR OFFICE 
221 Mill St 
Windsor N9C 2R1 


_ Toll Free 1-800-265-1330 


Fax (519)973-1414 
8:30 - 4:45 


TECHNOLOGY AND BUSINESS SOLUTIONS BRANCH (CIT/TCR) 


2nd Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)325-6296 
Fax (416)325-6388 

8:30 - 5:00 


Responsible for the effective planning and implementation of information technology to meet the 
business requirements of the Ministry of Citizenship (including the Ontario Women’s Directorate 
and the Ontario Seniors’ Secretariat), and the Ministry of Tourism, Culture and Recreation. 
Activities and services provided to the ministries include strategic systems and technology planning 
and acquisition; project management and service management of technology projects; client 
consultation to identify opportunities where technology will assist client business activities in 
multiple locations; technical support and education to ensure the ongoing and effective use of 
technology; and systems development including the management of corporate systems and the 
corporate network. Under administrative agreements, the CIT/TCR Technology and Business 
Solutions Branch also provides I&IT services and support to the Office of Francophone Affairs and 
the Ontario Human Rights Commission. 
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AGENCIES, BOARDS AND COMMISSIONS 


BOARD OF INQUIRY (HUMAN RIGHTS CODE) 


2nd Flr, 505 University Ave 

Toronto M5G 2P3 

General Inquiry (416)314-0004 
1-800-424-1168 (TTY/TDD Toll Free) 
(416)314-2379 (TTY/TDD) 

Toll Free 1-800-668-3946 

Fax (416)314-8743 

9:00 - 5:00 


The Board of Inquiry (Human Rights Code) is a tribunal established by the Human Rights Code 
to conduct hearings and decide complaints of violations of human rights. By law, it cannot deal 
with any other kind of issue. Complaints are referred to the Board of Inquiry by the Ontario Human 
Rights Commission. A tribunal is a quasi-judicial body with decision-making powers. “Quasi- 
judicial” means that, similar to the courts, tribunals have authority or discretion to decide important 
issues affecting the rights and obligations of opposing parties. Tribunals’ decisions have the effect 
of imposing serious sanctions or consequences on the parties. The Board of Inquiry (Human Rights 
Code) encourages parties to participate in voluntary mediation. If that is unsuccessful the case is 
scheduled for a hearing before an adjudicator. At the hearing the adjudicator determines whether 
a Code right of the complainant has been infringed or not and the appropriate remedy. 


Services offered to the Public: 
Board of Inquiry (Human Rights Code) 


ONTARIO HUMAN RIGHTS COMMISSION 


The Dundas/Edward Ctr 

8th Flr, 180 Dundas St W 

Toronto M7A 2R9 

1-800-308-5561 (TTY/TDD Complaints, Referrals, General Inquiries) 

(416)314-6526 (TTY/TDD Complaints, Referrals, General Inquiries within 416 and 905 Area 
Codes) 

(416)314-4500 (General Inquiries - other than complaints) 

(416)314-4532 (Media Inquiries) 

(416)326-9511 (Complaints, Referrals, General Inquiries within 416 and 905 Area Codes) 
(416)314-4493 (TTY/TDD General Inquiries - other than complaints) 

Toll Free 1-800-387-9080 (Complaints, Referrals, General Inquiries) 

Fax (416)314-4494 (General Inquiries - other than complaints) 

Fax (416)326-9520 (Complaints, Referrals, General Inquiries) 

Fax (416)314-4533 (Media Inquiries) 

www.ohrc.on.ca 

8:30 - 4:30 


The Ontario Human Rights Commission administers and enforces the Ontario Human Rights 
Code, which provides for the right to equal treatment in employment, services, goods and facilities, 
contracts and accommodation without discrimination because of race, ancestry, place of origin, 
colour, sexual orientation, ethnic origin, citizenship, creed, sex, age, marital status, family status, 
handicap, record of offences (employment only) and receipt of public assistance (accommodation 
only). The Commission implements a program of investigation, mediation and conciliation of 
complaints and enforcement; public education and consultation with employers, unions, 
community groups and other stakeholders with a view to reducing prejudice and discrimination; 
and, research into patterns of discrimination. 
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Services offered to the Public: 
Ontario Human Rights Education and Policy Development Consultation 
Ontario Human Rights Inquiries 


ACTS 


Deaf-Blind Awareness Month Act, 2000 

Human Rights Code 

Ministry of Citizenship and Culture Act 

Remembrance Day Observance Act, 1977, S.O. 1997, c.18 
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MINISTRY OF COMMUNITY AND SOCIAL SERVICES 


Hepburn Block 

7th Fir, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5666 
Toll Free 1-888-789-4199 
www.gov.on.ca/CSS 


The Ministry of Community and Social Services’ vision is to be an affordable and effective system 
of community and social services that supports and invests in: families and communities, to 
encourage responsibility and accountability; adults, so they can live as independently as possible; 
a services system in which children are safe and people most in need receive support. The Ministry 
has two core businesses: income and employment supports; and social and community services. 
Services are provided to Ontarians who are vulnerable and in need, including adults, children and 
youth, and people with physical and developmental disabilities. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND MARKETING BRANCH 


Hepburn Block 

7th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)325-5200 

Fax (416)325-5694 (Secured Fax) 
8:00 - 5:30 


The Communications and Marketing Branch establishes communications and marketing policy for 
the ministry and develops communications and marketing strategies to ensure that the public and 
people who rely on the ministry’s support are aware of major programs and initiatives. The branch 
provides communications support to the offices of the Minister and Deputy Minister. 
Responsibilities include liaison with the media; providing creative services such as artwork and 
design; producing and distributing news releases, publications and audio-visual materials; 
preparing speeches for senior executives, directing advertising campaigns and managing responses 
to correspondence received by the minister on ministry activities and coordinating responses to 
Freedom of Information requests. 


BRIEFINGS AND ISSUES UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)325-5200 

8:00 - 5:00 


The Briefings and Issues Unit is responsible for supporting the ministry’s issues management 
process, coordinating social invitations and tours, and preparing information used by the minister ~ 
in the House. 
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CORRESPONDENCE UNIT 


Hepburn Block 

7th Fir, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)325-5191 

Fax (416)325-5192 

8:00 - 5:30 


The Correspondence Unit acts as a communication link between offices of the ministry and senior 
management by coordinating, editing and distributing correspondence written for the Minister’s 
signature in response to incoming mail. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY SECTION 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)325-5191 

Fax (416)325-5192 

8:00 - 5:00 


The Freedom of Information and Protection of Privacy Section provides program support to 
ministry staff administering the Freedom of Information and Protection of Privacy Act (FIPPA). 


PUBLISHING, TRANSLATION AND ADMINISTRATION UNIT (PTA) 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5151 
Fax (416)325-5191 

Fax (416)325-5192 

8:00 - 5:30 


The Publishing, Translation and Administration Unit (PTA) is responsible for coordinating and 
providing creative services, desktop publishing and production of publications. The unit also 
provides translation services, administrative (finance and human resources) support to the branch 
_as well as technological support throughout the branch, and manages the ministry’s Internet/Intranet 
Sites. 


STRATEGIC COMMUNICATIONS UNIT 
‘Hepburn Block 
7th Fir, 80 Grosvenor St 
Toronto M7A 1E9 
General Inquiry (416)325-5151 
Fax (416)325-5172 
8:00 - 5:30 


| The Strategic Communications Unit provides support throughout the ministry in communications 
planning and research. 
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HUMAN SERVICES CLUSTER, INFORMATION AND INFORMATION 
TECHNOLOGY 


10th Flr, 56 Wellesley St W 

Toronto M5S 2S3 

General Inquiry (416)314-4243 
(613)548-6693 (HelpDesk, Kingston) 
(416)327-4357 (HelpDesk, Toronto) 
Fax (416)314-0289 

8:30 - 5:00 


The Human Services I&IT Cluster develops digital solutions which support and enable the business 
requirements of the Ministry of Health and Long-Term Care and the Ministry of Community and 
Social Services. The cluster is one of seven business clusters which, along with three corporate 
offices within the Office of the Corporate CIO, make up the Ontario Government’s I&IT 
organization. This organization has begun integrating I&IT services within a common 
infrastructure and overall directions and strategy in order to serve Ontarians better. 


BUSINESS SOLUTIONS DIVISION 


10th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)314-4243 
Fax (416)314-0289 

8:30 - 5:00 


The Business Solutions Division is responsible for information technology that will enable effective 
business operations and satisfy ministry business plans. The five branches of the division (listed 
below) are aligned with the major ministry business areas. 


CHILDREN’S PROGRAMS I&IT 


12th Flr, 5140 Yonge St 

Toronto M2N 6L7 

General Inquiry (416)327-4000 

Fax (416)327-0457 

Fax (416)327-4429 (5700 Yonge St 9th Flr) 
8:30 - 5:00 


The Children’s Programs I&IT branch is responsible for leading IM/IT strategic planning and for 
the development and maintenance of business applications integral to the delivery of the Integrated 
Services for Children and Healthy Babies programs. 


COMMUNITY AND SOCIAL SERVICES I&IT 


11th Flr, 5140 Yonge St 

Toronto M2N 6L7 

General Inquiry (416)327-4000 
(416)327-8000 (CIMS/Main Support Hotline) 
Fax (416)327-1148 

8:30 - 5:00 


The Community and Social Services I&IT Branch is responsible for leading IM/IT strategic 
planning and for the development and maintenance of business applications integral to the delivery 
of Social Assistance and Employment Programs. 
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HEALTH CARE PROGRAMS I&IT 


— 10th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry, (416)314-4243 

Fax (416)314-4182 


The Health Care Programs I&IT Branch is responsible for leading IM/IT strategic planning and for 
the development and maintenance of business applications integral to hospitals, long-term care 
programs and LTC facilities, emergency health, and mental health programs. 


HEALTH SERVICES PROGRAMS I&IT 


Macdonald-Cartier Bldg 

4th Flr, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)548-6237 
Fax (613)548-6539 

Fax (613)547-1907 (4th Flr) 


The Health Services Programs [&IT Branch is responsible for leading IM/IT strategic planning and 
for the development and maintenance of business applications integral to Registration & Claims, 
Provider Services, ODP, Laboratories. 


REGIONAL OPERATIONS SUPPORT I&IT 


Suite 104, 4-Cataraqui St 

Kingston K7K 1Z7 

General Inquiry (613)548-6398 

Fax (613)548-6450 

Fax (416)327-1517 (5140 Yonge St 12th Flr) 
8:30 - 5:00 


The Regional Operations Support I&IT Branch is responsible for leading IM/IT strategic planning 
and for the development and maintenance of business applications integral to Regional Operations. 
The Regional Operations Support I&IT Branch also has interim responsibility for corporate system 
testing. 


CUSTOMER RELATIONS 


10th Flr, 56 Wellesley St W 
Toronto M5S 283 

General Inquiry (416)314-4032 
Fax (416)314-0289 

8:30 - 5:00 


The Customer Relations branch supports the implementation of the cluster and focuses on 
developing effective customer relationships both within and outside the organization. 


INFORMATION MANAGEMENT AND IT SECURITY 


Macdoanld-Cartier Bldg 

5th Fir, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)547-1890 
Fax (613)548-6585 


The Information Management and IT Security branch is accountable for information architecture, 
data standards, IT security policy and architecture, IT security operations and information 
distribution and access. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PLANNING FINANCE AND ADMINISTRATION 


9th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7759 

Fax (416)327-7089 

Fax (613)548-6539 (Kingston 4th Flr) 
8:30 - 5:00 


The Planning, Finance and Administration branch is responsible for the overall controllership and 
administrative services in the cluster, including financial management, business, strategic and fiscal 
planning, and operational policy coordination. 


TECHNOLOGY MANAGEMENT 


9th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)326-1225 

Fax (416)327-4429 

Fax (613)548-6693 (Kingston 5th Flr) 
8:30 - 5:00 


The Technology Management Branch’s mandate is to lead and manage the development of 
technology architecture criteria, common standards and policies throughout the Human Services 
[&IT cluster including common application systems, network protocols, database management 
systems and products. 


LEGAL SERVICES BRANCH 


17th Flr, 56 Wellesley St W 
Toronto M7A 1E9 

General Inquiry (416)327-4900 
Fax (416)327-0568 

8:15 - 5:00 


The Legal Services Branch provides legal services to the ministry, including preparation of 
contracts, provision of legal opinions, appearances at tribunals and court hearings, and the 
preparation and interpretation of statutes, regulations and other legal documents. The branch is 
seconded to the Ministry of Community and Social Services by the Ministry of the Attorney 
General. 


ONTARIO’S PROMISE 


Suite 504, 1075 Bay St 

Toronto M7A 1R3 

General Inquiry (416)326-1716 
Toll Free 1-866-668-5437 

Fax (416)326-3140 


Ontario’s Promise is dedicated to creating meaningful partnerships between business, governments, 
non-profit agencies, service organizations, communities, families and individuals. This initiative 
is committed to delivering on five basic promises to provide Ontario’s young people with: a healthy 
start in life; an adult who cares; safe places to learn and grow; the tools to succeed and a chance 
to make a difference. Ontario’s Promise is designed to build an existing programs that influence 
the lives of children and youth. Staff and the Board of Councillors focus on communications, 
corporate development and outreach. 


is Ap &,: 
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BUSINESS PLANNING AND CORPORATE SERVICES DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5595 
Fax (416)325-5615 


The Business Planning and Corporate Services Division is responsible for providing policy 
direction and support to the ministry in the areas of administrative services, controllerships, 
corporate policy and intergovernmental affairs, federal/provincial cost-sharing, financial planning 
and analysis and human resources. The division is comprised of three branches: Human Resources 
(including the broader public sector); Financial Planning and Business Management; and Corporate 
Policy and Intergovernmental Affairs. The Division is also the Ministry’s point of contact with 
Internal Audit Division, Management Board Secretariat, and the Human Services I&IT Cluster. 


COMPREHENSIVE AUDIT AND INVESTIGATIONS 


30th Flr, 2 Bloor St W 

Toronto M4W 3V5 

General Inquiry (416)314-6920 
Fax (416)314-3605 

8:30 - 5:00 


Comprehensive Audit and Investigations provides reasonable assurance that the core business goals 
and objectives of the ministry are met with due regard for controllership, value for money, the 
safeguard of public assets, and the security and safety of the workforce. This is accomplished 
through selected, risk-based independent review of the operations of the ministry, its transfer 
payment and scheduled agencies, boards and commissions, and through up-front audit advice and 
consultation services, educational services and special investigations as required. 


CORPORATE POLICY AND INTERGOVERNMENTAL AFFAIRS BRANCH 


Hepburn Block 

3rd Flr Rm 367, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5381 
Fax (416)325-5397 

8:30 - 5:00 


The Corporate Policy and Intergovernmental Affairs Branch provides the ministry with strategic 
leadership in the areas of Business Planning and Allocations, Corporate Policy development, Policy 
Coordination and Federal/Provincial Relations. It provides the ministry with the capacity for long 
term planning and develops strategic policies, provincial or intergovernmental, on issues affecting 
the social services sector. 


CORPORATE POLICY UNIT 


Hepburn Block 

3rd Fir Rm 367, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5375 
Fax (416)325-5397 

8:30 - 5:00 


The Corporate Policy Unit leads the ministry’s business planning and allocations (BPA) process 
by developing the overall BPA strategy, including the policy, financial agenda, and performance 
measures. It develops policy on, and coordinates the ministry’s policy response to cross-cutting 
social policy issues. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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INTERGOVERNMENTAL AFFAIRS UNIT 


Hepburn Block 

3rd Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5381 
Fax (416)325-9759 

8:30 - 5:00 


The Intergovernmental Affairs Unit provides leadership and develops policies for the ministry on 
federal/provincial 1 issues. 


FINANCIAL PLANNING AND BUSINESS MANAGEMENT BRANCH 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5104 
Fax (416)325-5125 

- 8:30 - 5:00 


The Financial Planning and Business Management Branch is responsible for analyzing and 
evaluating the financial and resource implications of ministry programs; coordinating estimates 
preparation and multi-year financial planning; providing financial management services to ministry 
branches; coordinating better business practices; processing of all financial transactions, including 
financial administration policy; banking, expenditure payments, revenue, electronic funds transfers, 
financial reporting, ministry financial systems; and financial planning for the ministry and liaising 
with the Ministry of Finance. 


BUSINESS ANALYSIS UNIT 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325- 5104 
Fax (416)325-5125 

8:30 - 5:00 


The Business Analysis Unit is responsible for analyzing and evaluating the financial and resource 
implications of ministry programs. 


BUSINESS PLANNING AND ALLOCATIONS UNIT 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5104 
Fax (416)325-5125 

8:30 - 5:00 


Business Planning and Allocations Unit coordinates the annual business planning process. 
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FINANCIAL REPORTING UNIT | 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5104 
Fax (416)325-5125 

8:30 - 5:00 


The Financial Reporting Unit manages the in-year reporting and monitoring of the Ministry’s 
financial position. This includes forecasting, budgeting control, cost-sharing administration and 
capital. 


HUMAN RESOURCES BRANCH 


23rd Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)327-4755 
TTY (416)327-4817 

Fax (416)327-0561 

8:30 - 5:00 


The Human Resources Branch supports the implementation of corporate initiatives and the 
ministry’s core businesses and policy priorities by providing senior management, corporate office 
and field staff with comprehensive human resources advice, policy direction, strategic planning and 
interpretation of collective agreements and related legislation. Human Resources Management 
includes: Recruitment and Selection; Employment Transition; Performance Management; 
Succession Planning; Learning and Development; Organization Design; Employee Classification; 
Pay and Benefits; Equal Opportunity; Health and Safety; Labour Relations; and Accommodation 
& Facilities Management Services. 


BUSINESS TRANSFORMATION PROJECT 


6th Flr, 880 Bay St 
Toronto M7A 2B6 
General Inquiry (416)327-0000 
Fax (416)326-8098 


The Business Transformation Project (BTP) is a 5-year project established in 1997. The Ministry 
of Community and Social Services (MCSS) in partnership with Andersen Consulting, and in 
keeping with the government’s direction, is developing, new technology and business practices 
related to the delivery of social assistance in the province of Ontario. The delivery of Ontario Works 
and Ontario Disability Support Program will gradually be transformed over the next few years 
throughout the 47 Consolidated Municipal Service Managers and the 9 MCSS Regional Offices. 
There are approximately 115 delivery sites and 8,000 direct delivery staff in municipal and 
provincial offices. 


COMMUNITY AND DEVELOPMENTAL SERVICES DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-3694 
Fax (416)325-5615 

8:30 - 5:00 


The Community and Developmental Services Division integrates adult policy for developmental 
services, community programs, and homelessness. The division also includes the Aboriginal 
Healing and Wellness Strategy Unit. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ABORIGINAL HEALING AND WELLNESS STRATEGY 


2nd Fir, 880 Bay St 
Toronto M7A 2B6 
General Inquiry (416)326-6905 
Fax (416)326-7934 


The Aboriginal Healing and Wellness Strategy (AHWS) is a partnership among four government 
ministries (MCSS, ONAS, MOHLTC, OWD) and 15 Aboriginal organizations and First Nations. 
Programs and services funded through AHWS address both the prevention of family violence and 
the improvement of health in Aboriginal communities, on-reserve and off-reserve. AHWS 
programs include women’s shelters, health access centres, crisis/suicide intervention, health 
promotion/education, youth treatment, healing lodges and training. AHWS has a five-year term 
which concludes in 2004. 


COMMUNITY SERVICES UNIT 


12th Flr, 56 Wellesley St W 
Toronto M7A 1E9 

General Inquiry (416)327-4971 
Fax (416)325-8865 

8:30 - 5:00 


Community Services Unit is responsible for policy development and program design of 
community-based services for adults and families. It liaises with other governments and non- 
ministry providers. Areas of policy/program responsibility include: Violence Against Women 
Prevention Program, which supports women who are victims of violence & their families (shelters, 
crisis telephone lines, emergency transportation and community-based counselling); Supportive 
Housing, which provides funding to agencies providing permanent living arrangements for people 
with special needs who would otherwise be unable to live independently in non-profit social 
housing; Interpreter/Intervenor Services to assist deaf and deaf/blind individuals to live in the 
community; Aboriginal Services, corporate support for policy and implementation process for 
services to Aboriginal communities, federal liaison and interministry coordination; liaison with the 
Ontario College of Social Workers and Social Service Workers. 


DEVELOPMENTAL SERVICES BRANCH 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4954 
Fax (416)325-5554 

8:00 - 5:30 


The Developmental Services Branch is responsible for identification and development of policy in 
the area of developmental services, support to program delivery at the Regional Office level. The 
branch provides leadership in the area of developmental services, working with other ministries in 
the provincial government, other levels of government and service delivery agents. 
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INTEGRATED SERVICES FOR CHILDREN DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-8322 
Fax (416)314-1862 

8:30 - 5:00 


The Ministries of Community and Social Services, Health, Education, Training, Colleges and 

Universities, and Citizenship are working together to improve service coordination and integration 
at the community level. The Integrated Services for Children Division is responsible for designing 
and implementing service delivery strategies that ensure integration. The initial focus is on children — 
and families at risk. 


CHILD WELFARE AND YOUNG OFFENDERS BRANCH 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4865 
Fax (416)325-5349 

8:30 - 5:00 


Child Welfare and Young Offenders Branch is responsible for policy development and program 
design related to child protection services and young offender services for youth 12-15. 


CHILDREN WITH SPECIAL NEEDS BRANCH (GROSVENOR ST) 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4865 
Fax (416)326-5349 

8:30 - 5:00 


Children With Special Needs Branch is responsible for Integrated health and social services policy 
and program development for children and youth with special needs. 


CHILDREN WITH SPECIAL NEEDS BRANCH (WELLESLEY ST W) 
15th Flr, 56 Wellesley St W 

Toronto M7A 2B7 

General Inquiry (416)326-2800 

Fax (416)326-8395 


EARLY YEARS AND HEALTHY CHILD DEVELOPMENT BRANCH 
(GROSVENOR ST) 


Hepburn Block 

4th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)327-4865 
Fax (416)325-5349 

8:30 - 5:00 


_ The Healthy Child Development Branch incorporates the previous Child Care Branch with the 


Healthy Babies, Healthy Children initiative. The focus of our new branch will be to support the 
healthy development of children by providing integrated policy direction and program planning 
which invests in, and supports, children on a physical, social, learning and emotional basis. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


210 MINISTRY OF COMMUNITY AND SOCIAL SERVICES 


EARLY YEARS CHALLENGE FUND BRANCH 


15th Flr, 56 Wellesley St W 
Toronto M7A 2B7 

General Inquiry (416)326-2800 
Fax (416)326-8395 


The Early Years Challenge Fund Branch promotes the healthy growth and development of all 
children (pre-conception - six) so they can reach their full potential, by supporting and fostering 
cross-sectoral partnerships to provide community-based early years and parenting programs for 
children, parents and caregivers. 


PROGRAM MANAGEMENT DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5581 
Fax (416)325-5432 

8:30 - 5:00 


The Program Management Division (PMD) is responsible for the delivery of programs and services 
of the ministry. PMD consists of 9 Regional Offices; 3 Schedule 1 Facilities for people with 
developmental disabilities; Management Support Branch (MSB); Provincial Services Branch 
(PSB); Provincial Municipal Liaison (PML); Family Responsibility Office (FRO); and the Office 
of Child and Family Service Advocacy. MSB coordinates management functions which provide 
decision-making support to the ADM; coordinate operational support to Regional Offices and 
connect them to corporate activities; provide input to policy branches; and deliver province-wide 
services such as adoptions. The Office of Child and Family Service Advocacy is responsible for 
protecting the rights and interests of children and youth. 


FAMILY RESPONSIBILITY OFFICE 


PO Box 220 Downsview Post Office 

Downsview M3M 3A3 

(416)240-2410 (Reciprocal Enforcement of Support Orders - RESO) 
(416)326-1817 (Client Services M-Th 8 am - 7 pm, Fri 8 am - 5 pm) 
(416)326-1818 (Automated Information 7 days a week, 24 hrs a day) 

TTY (416)240-2414 

Toll Free 1-800-267-4330 (Client Services - Outside 416 & 905 local calling area) 
Toll Free 1-800-267-7263 (Automated Info Outside 416 & 905 local calling area) 
Fax (416)240-2401 (Client Services) 

8:00 - 5:00 


The Family Responsibility Office (formerly the Family Support Plan) enforces family support 
orders made by the courts and agreements made by parties upon separation and divorce. The 
program serves as the Central Authority under the Hague Convention. 

a aT hae and ame ce A ks so a SE ee ees Le See 
Services offered to the Public: 

Family Responsibility 
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MANAGEMENT SUPPORT BRANCH 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

Fax (416)325-5500 
8:30 - 5:00 


The Management Support Branch is the focal point for the collection and distribution of 
information between field offices and head office, implementation support of corporate initiatives 
and monitoring and reporting. The branch supports the management of ministry programs and 
resources by working with program staff in regional offices. The branch includes the following 
units: community services; developmental services; children’s services; social assistance; 
municipal services; human resources; finance and information technology and organizational 
development. 


COMMUNITY AND DEVELOPMENTAL SERVICES PROGRAMS UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5560 
Fax (416)325-9631 

8:30 - 5:00 


The Community and Developmental Services Programs Unit is responsible for providing children’s 
and adult’s services support with the Program Management Division, identifying and resolving 
issues and monitoring program delivery. 


FINANCE AND INFORMATION TECHNOLOGY UNIT 


25th Fir, 2 Bloor St W 
Toronto M7A 1E9 
Fax (416)327-1963 
8:30 - 5:00 


The Finance and Information Technology Unit coordinates information requests, supports 
information and technology planning and implementation and analyses the financial impact of 
program decisions on the Program Management Division. 


HUMAN RESOURCES UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 | 
Fax (416)325-5500 
8:30 - 5:00 


The Human Resources Unit provides leadership and strategic management of human resources for 
the Program Management Division. Strategic advice and coordination is provided to support the 
Assistant Deputy Minister, Program Management Division, as well as the corporate offices, area 
offices and facilities within the division. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PROVINCIAL TRAINING SECTION 


25th Flr Suite 2506, 2 Bloor St W 
Toronto M4W 3E2 

General Inquiry (416)325-5472 
Fax (416)325-9118 ~ 

8:30 - 5:00 


The Provincial Training Section is responsible for provincial coordination of training, product 
development and delivery to support the Program Management Division. 


ORGANIZATIONAL DEVELOPMENT UNIT 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5508 
Fax (416)325-5500 

8:30 - 5:00 


The Organizational Development Unit provides organizational support within the Program 
Management Division on cross-cutting issues and support to divisional decision-makers. 


SOCIAL ASSISTANCE AND MUNICIPAL PROGRAMS UNIT: 


Hepburn Block 

7th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5543 
Fax (416)325-9631 

8:30 - 5:00 


The Social Assistance and Municipal Programs Unit is responsible for providing program support 
and training within the Program Management Division, identifying and resolving issues and 
monitoring program delivery. 


OFFICE OF CHILD AND FAMILY SERVICE ADVOCACY (ADVOCACY OFFICE) 


2nd Fir, 2195 Yonge St 
Toronto M7A 1E9 

General Inquiry (416)325-5669 
TTY (416)325-2648 

Toll Free 1-800-263-2841 

Fax (416)325-5681 

8:30 - 6:00 


The Office of Child and Family Service Advocacy (Advocacy Office) protects the rights and 
interests of children, youth and families receiving or seeking services provided by the Ministry 
of Community and Social Services, Ministry of Correctional Services (Young Offenders Phase 2), 
Ministry of Education (Residential and Demonstration Schools). Advocates mediate complaints, 
negotiate with service providers, government officials in the community; identify systemic 
problems affecting youth; advise ministries of gaps in service delivery. E-mail : 

Advocacy @Idirect.com 


Services offered to the Public: 
Office of Child and Family Service Advocacy 
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PROVINCIAL SERVICES BRANCH 


24th Fir, 2 Bloor St W 

Toronto M4W 3E2 

General Inquiry (416)327-4733 
Fax (416)327-0573 

8:30 - 5:00 


The Provincial Services Branch provides provincial management/coordination of direct services 
legislated under CFSA pertaining to Private & International Adoption, Adoption Disclosure, Child 
Welfare Review Unit, Child Abuse Register, Chaplaincy Services Ontario, Boards and 
Commissions and the Disability Adjudication Unit. 


CENTRAL SERVICES UNIT 


24th Flr, 2 Bloor St W 

Toronto M4W 3E2 
General Inquiry (416)327-4730 
Fax (416)327-0573 

8:30 - 5:00 


The Central Services Unit provides provincial management/coordination of direct services as 

legislated by the Child & Family Services Act pertaining to Adoption (Private and International), 
Adoption Disclosure, Crown Ward Review, Child Abuse Register, maintenance and retention of 
adoption and Crown Ward records, Chaplaincy Services and support to 3 Boards (Child & Family 


Services Review, Custody Review and Soldier’s Aid Commission). 


Services offered to the Public: 
Adoptions Disclosure Register 
Child Abuse Register 

Youth Corrections Program 


ADOPTION DISCLOSURE SECTION 


24th and 10th Fir, 2 Bloor St W 
Toronto M4W 3E2 

General Inquiry (416)327-4730 
Fax (416)327-0573 

8:30 - 5:00 


The Adoption Disclosure Section provides a mechanism and process for the sharing of non- 
identifying and identifying information to adults who were adopted in Ontario and specific birth 
relatives. 


CHAPLAINCY SERVICES, LONG TERM CARE AND MENTAL HEALTH 


24th Flr, 2 Bloor St W - 

Toronto M4W 3E2 | 

General Inquiry (416)327-3266x859 
Fax (416)327-0573 

8:30-5:00 


Chaplaincy Services Ontario, through its structure and relationship to Government and the Ontario 
Multifaith Council on Spiritual and Religious Care (OMCSRC), coordinates and develops effective 
spiritual and religious care in Schedule I facilities, and where requested or appropriate, in 
community programs and/or transfer payment agencies. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CHILD ABUSE REGISTER SECTION 


24th Fir, 2 Bloor St W 

Toronto M4W 3E2 

General Inquiry (416)327-4680 
Fax (416)327-1203 

8:30 - 4:45 


The Child Abuse Register protects the best interests of the children by maintaining records of 
verified abuse cases and sharing information with Children’s Aid Societies (CAS) investigating 
reported cases of abuse. 


CHILD AND FAMILY SERVICES REVIEW BOARD 


24th Flr, 2 Bloor St W 

Toronto M4W 3E2 

General Inquiry (416)327-4673 
Fax (416)327-0558 


The Child and Family Services Review Board provides an appeal mechanism under the Child and 
Family Services Act (CFSA) The board makes specific decisions on the residential placement of 
children; refusal of placement by private adoption licensees; adoption placement, refusal to 
disclose adoption information; and applications for the release of children from emergency secure 
treatment facilities. The board operates independently. 


CHILD WELFARE REVIEW UNIT 


30th Flr, 2 Bloor St W 

Toronto M4W 3E2 

General Inquiry (416)327-4730 
Fax (416)326-5359 

8:30 - 5:00 


The Child Welfare Review Unit ensures the well being of the province’s wards by annually 
reviewing case records and interviewing children. 


CUSTODY REVIEW BOARD 


24th Fir, 2 Bloor St W 

Toronto M4W 3E2 

General Inquiry (416)327-4672 
Toll Free 1-800-597-6088 

Fax (416)327-0558 


The Custody Review Board reviews placements and may hold hearings at the request of young 
persons in custody. The board operates jointly with the Ministry of the Correctional Services and 
Ministry of Community and Social Services. The board operates independently. 


PRIVATE AND INTERNATIONAL ADOPTIONS SECTION 


24th Flr, 2 Bloor St W 

Toronto M4W 3E2 

General Inquiry (416)325-4730 
Fax (416)327-0573 

8:30 - 5:00 


The Private and International Adoptions Section monitors and regulates the Ontario system of 
private and international adoption for the benefit of children, birth parents and adoptive parents. 
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SOLDIERS’ AID COMMISSION OF ONTARIO 
- 24th Flr, 2 Bloor St W 

- Toronto M4W 3E2 

_ General Inquiry (416)327-4674 


Fax (416)327-1203 
8:30 - 5:00 


The Soldiers’ Aid Commission of Ontario provides in exceptional circumstances, emergency aid 
to eligible World Wars I, II and the Korean War veterans who have exhausted all other sources 
of funds. 


DISABILITY ADJUDICATION UNIT 
PO Box B18 

Toronto M7A 1R3 

Toll Free 1-888-256-6758 


TTY (416)326-3372 


Fax (416)326-6913 


_ The Disability Adjudication Unit provides a central adjudication services for applicants referred 


from provincial Ontario Disability Support Program offices and Municipal Ontario Works offices 
to determine whether an applicant meets the eligibility criteria as a person with a disability as 
defined by the Ontario Disability Support Program Act. 


PROVINCIAL - MUNICIPAL LIAISON 


12th Flr, 56 Wellesley St W 
Toronto M7A 1E9 

General Inquiry (416)325-5320 
Fax (416)325-5423 

8:15 - 5:00 


The role of Provincial-Municipal Liaison is to help the Province of Ontario maintain a productive 
_ working relationship with municipalities and service boards leading to effective local management 


and delivery of human services. 


REGIONAL OFFICES 


~ CENTRAL EAST REGIONAL OFFICE 


465 Davis Dr 

Newmarket L3Y 8T2 

General Inquiry (905)868-8900 

TTY (905)715-7759 

Toll Free 1-877-669-6658 

Fax (905)895-1835 (Business Services) 
Fax (905)895-6804 (Community Programs) 
Fax (905)895-4330 (Regional Director; 
Human Resources) 


_ Fax (905)715-7662 (ODSP) 
Fax (905)715-7743 (Probation Services) 
8:30 - 5:00 


‘ 
a 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


COMMUNITY PROGRAMS AND 
SERVICES UNIT - NEWMARKET 
465 Davis Dr 

Newmarket L3Y 8T2 

General Inquiry (905)868-8900 
TTY (905)715-7759 

Toll Free 1-877-669-6658 

Fax (905)895-6804 

8:30 - 5:00 


HURONIA REGIONAL CENTRE - 
ORILLIA 

700 Memorial Ave © 

PO Box 1000 

Orillia L3V 6L2 

General Inquiry (705)326-7361 

Fax (705)326-5269 (Administration) 
Fax (705)326-2606 (Purchasing) 

Fax (705)326-3445 (Human Resources) 
8:15-4:30 
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LOCAL OFFICE - AJAX 

Unit 13, 467 Westney Rd S 
Ajax LIS 6V8 

General Inquiry (905)683-1250 
Fax (905)683-6521 

8:30 - 5:00 


LOCAL OFFICE - BARRIE 
34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 
TTY (705)737-9601 

Toll Free 1-800-461-7551 

Fax (705)737-4197 (ODSP) 
Fax (705)737-5142 (Probation) 
8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM-BARRIE 

34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 

TTY (705)737-9601 

Toll Free 1-800-461-7551 

Fax (705)737-4197 

8:30 - 5:00 


PROBATION SERVICES - BARRIE 
34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311 

TTY (705)737-9601 

Toll Free 1-800-461-7551 

Fax (705)737-5142 (Probation) 

8:30 - 5:00 


LOCAL OFFICE - LINDSAY 
2nd Fir, 322 Kent St W 
Lindsay K9V 4T7 

General Inquiry (705)324-6128 
TTY (705)324-7935 

Toll Free 1-800-565-3554 

Fax (705)324-5244 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM-LINDSAY 

2nd Flr, 322 Kent St W 

Lindsay K9V 4T7 

General Inquiry (705)324-6128 
TTY (705)324-7935 

Toll Free 1-800-565-3554 

Fax (705)324-5244 

8:30 - 5:00 
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PROBATION SERVICES-LINDSAY 
2nd Flr, 322 Kent St W 

Lindsay K9V 417 

General Inquiry (705)324-6128 

TTY (705)324-7935 

Toll Free 1-800-565-3554 

Fax (705)324-5244 

8:30 - 5:00 


LOCAL OFFICE - ORILLIA 
Cottage C, 700 Memorial Ave 
PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 
TTY (705)325-3887 

Toll Free 1-800-565-9871 

Fax (705)325-0443 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM-ORILLIA 

Cottage C, 700 Memorial Ave 

PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 
TTY (705)325-3887 

Toll Free 1-800-565-9871 

Fax (705)325-0443 

8:30 - 5:00 


PROBATION SERVICES-ORILLIA 
Cottage C, 700 Memorial Ave 

PO Box 98 

Orillia L3V 6H9 

General Inquiry (705)325-7408 
TTY (705)325-3887 

Toll Free 1-800-565-9871 

Fax (705)325-0443 

8:30 - 5:00 


LOCAL OFFICE - PETERBOROUGH 
178 Charlotte St 

Peterborough K9J 2T8 

General Inquiry (705)742-9292 

TTY (705)742-7507 

Toll Free 1-800-663-8560 

Fax (705)743-7998 

Fax (705)742-8048 (ODSP) 

8:30 - 5:00 


‘i 
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~ COMMUNITY PROGRAMS AND 
SERVICES UNIT-PETERBOROUGH 
178 Charlotte St 


MINISTRY OF COMMUNITY AND SOCIAL SERVICES 2ny 


Peterborough K9J 2T8 


~ General Inquiry (705)742-9292 


TTY (705)742-7507 
Toll Free 1-800-663-8560 
Fax (705)743-7998 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 


~ PROGRAM-PETERBOROUGH 


178 Charlotte St 

Peterborough K9J 2T8 
General Inquiry (705)742-9292 
TTY (705)742-7507 

Toll Free 1-800-663-8560 

Fax (705)742-8048 

8:30 - 5:00 


PROBATION SERVICES- 
PETERBOROUGH 

178 Charlotte St 

Peterborough K9J 2T8 
General Inquiry (705)742-9292 
TTY (705)742-7507 

Toll Free 1-800-663-8560 

Fax (705)743-7998 

8:30 - 5:00 


LOCAL OFFICE - PORT HOPE 
138 Hope St N 
Port Hope LIA 2P1 


_ General Inquiry (905)885-7205 


TTY (905)742-8915 
Toll Free 1-800-661-3081 
Fax (905)885-4843 

8:30 - 5:00 


LOCAL OFFICE - WHITBY 
1400 Hopkins St 

Whitby LIN 2C3 

General Inquiry (905)665-1030 
TTY (905)665-1053 

Toll Free 1-800-722-1196 

Fax (905)665-1050 (ODSP) 
Fax (905)665-1043 (Probation) 
8:30 - 5:00 


COMMUNITY PROGRAMS AND 
SERVICES UNIT-WHITBY 

1400 Hopkins St 

Whitby LIN 2C3 

General Inquiry (905)665-1030. 
TTY (905)665-1053 

Toll Free 1-800-722-1196 

Fax (905)665-1043 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM-WHITBY 

1400 Hopkins St 

Whitby LIN 2C3 

General Inquiry (905)665-1030 
TTY (905)665-1053 

Toll Free 1-800-722-1196 

Fax (905)665-1050 

8:30 - 5:00 


PROBATION SERVICES- WHITBY 
1400 Hopkins St 

Whitby LIN 2C3 

General Inquiry (905)665-1030 
TTY (905)665-1053 

Toll Free 1-800-722-1196 

Fax (905)665-1043 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - NEWMARKET 

465 Davis Dr 

Newmarket L3Y 8T2 

General Inquiry (905)868-8900 
TTY (905)715-7759 

Toll Free 1-877-669-6658 

Fax (905)715-7662 

8:30 - 5:00 


PROBATION SERVICES - NEWMARKET 
465 Davis Dr 

Newmarket L3Y 8T2 

General Inquiry (905)868-8900 

TTY (905)715-7759 

Toll Free 1-877-669-6658 

Fax (905)715-7743 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CENTRAL WEST REGIONAL OFFICE 
Markborough PI Phase 2 

Suite 200, 6733 Mississauga Rd 
Mississauga LSN 6J5 

General Inquiry (905)567-7177 

Toll Free 1-877-708-2896 (Serious Occurence 
Reporting) . 

(905)567-7177 (French) 

Toll Free 1-877-832-2818 

Fax (905)567-3218 (Human Resources) 
Fax (905)567-3216 (Licensing) 

Fax (905)567-3215 (Regional Director; 
Business Unit; ODSP; BTP) 

Fax 1-877-708-2895 (Serious Occurence 
Reporting) 

8:30 - 5:00 


LOCAL OFFICES 


HALTON - ONTARIO DISABILITY 
SUPPORT PROGRAM 

Burlington Resource Ctr (John St Entrance) 
2nd Fir, 440 Elizabeth St 

Burlington L7R 2M1 

General Inquiry (905)637-4500 

TTY (905)681-0720 

Toll Free 1-800-567-6388 

Toll Free French 1-800-361-0897 

Fax (905)681-0422 - 

8:30 - 5:00 


KITCHENER-WATERLOO LOCAL 
OFFICE 

385 Fairway Rd S 

Kitchener N2C 2N9 

General Inquiry (519)886-4700 

TTY (519)886-8304 

Toll Free 1-800-441-9820 

Fax (519)885-1580 

Fax (519)886-8997 (4th Flr - Probation, 
ODSP, ESS) 

8:30 - 4:45 


CAMBRIDGE 

605-73 Water St 

Cambridge N1R 7L6 

General Inquiry (519)623-1230 
_ TTY (519)623-6593 

Fax (519)623-4752 

8:30 - 4:30 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

385 Fairway Rd S$ 

Kitchener N2C 2N9 

General Inquiry (519)886-4700 

TTY (519)886-8304 

Toll Free 1-800-441-9820 

Fax (519)886-8997 

8:30 - 4:45 


PROBATION UNIT- KITCHENER- 
WATERLOO 

385 Fairway Rd S 

Kitchener N2C 2N9 

General Inquiry (519)886-4700 

TTY (519)886-8304 

Toll Free 1-800-441-9820 (Province-Wide) 
Fax (519)886-8997 

8:30 - 4:45 


WELLINGTON/DUFFERIN - PROBATION 
Wellington Plaza 

86 Gordon St 

Guelph N1H 4H6 

General Inquiry (519)822-7500 

TTY (519)822-1561 

Toll Free 1-800-567-2953 

Fax (519)837-0789 

8:30 - 5:00 


PEEL - EMPLOYMENT SUPPORTS 
PROGRAM 

Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga L5C 4E9 

General Inquiry (905)897-3146 

TTY (905)897-3162 

Toll Free 1-800-361-0897 

Fax (905)897-7419 

8:30 - 5:00 


SPECIAL SERVICES AT HOME AND 
ASSISTANCE FOR CHILDREN WITH 
SEVERE DISABILITIES 

Suite 212, 1143 Burnhamthorpe Rd W 
Mississauga LSC 4E9 

General Inquiry (905)897-3147 (Mississauga) 
General Inquiry (519)886-4700 (Cambridge/ 
Wellington-Dufferin/Regional Municipality of | 
Waterloo) 
Toll Free 1-800-441-9820 (Kitchener/ 
Waterloo) 

Toll Free 1-800-361-0897 (All other 
exchanges) 

Fax (905)897-0417 (Mississauga) 
8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

Unit 200, 6733 Mississauga Rd 
Mississauga LSN 6J5 

General Inquiry (905)567-7177 

Fax (905)567-3215 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - PEEL 

Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga LSC 4E9 

General Inquiry (905)897-3100 


- TTY (905)897-3109 


Toll Free 1-800-361-0897 


Fax (905)897-5129 


8:45 - 5:00 
PROBATION (YOUNG OFFENDER) 


BRAMPTON 

404-201 County Court Blvd 
Brampton LOW 4L2 

General Inquiry (905)456-3430 
Toll Free 1-800-701-2814 

Fax (905)874-4016 

8:30 - 5:00 


BURLINGTON 

Unit 606-607, 2319 Fairview St 
Burlington L7R 2E3 

General Inquiry (905)639-5371 
TTY (905)639-3304 

Toll Free 1-800-461-5876 

Fax (905)639-3415 

8:30 - 5:00 


CAMBRIDGE (PROBATION) 
35 Dickson St 

Cambridge N1R 7A6 

General Inquiry (519)623-6400 
Fax (519)623-6562 


MALTON 

LL 19, 7205 Goreway Dr 
Malton L4T2T9 . 

General Inquiry (905)677-8546 
Fax (905)677-2039 

8:30 - 5:00 


MISSISSAUGA 

Suite 212, 1140 Burnhamthorpe Rd W 
Mississauga LSC 4E9 

General Inquiry (905)897-3148 

Toll Free 1-800-361-0897 

Fax (905)897-0925 

8:30 - 5:00 
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OAKVILLE 

c/o Halton CAS 

1st Flr, 465 Morden Rd 
Oakville L6K 3W6 

General Inquiry (905)842-3565 
Toll Free 1-800-665-9431 

Fax (905)842-0218 

8:30 - 5:00 


ORANGEVILLE (PROBATION) 
c/o Provincial Court 

10 Louisa St 

Orangeville LOW 3P9 

General Inquiry (519)942-1771 
Fax (519)942-3035 


THISTLETOWN REGIONAL CENTRE FOR 
CHILDREN AND ADOLESCENTS 

51 Panorama Crt 

Etobicoke M9V 4L8 

(416)326-0600 (Switchboard) 

Fax (416)326-9078 

8:30 - 5:00 


EASTERN REGIONAL OFFICE - OTTAWA 
2nd 3rd 4th Sth 6th and 7th Flr, 10 Rideau St 


- Ottawa KIN 9J1 


General Inquiry (613)234-1188 

TTY (613)787-3959 (ODSP Income Support) 
TTY (613)787-5264 (Employment Support) 
Toll Free 1-800-267-5111 

Fax (613)787-5252 (Employment Supports) 
Fax (613)787-3990 (7th Flr) 

Fax (613)787-4090 (6th Flr) 

Fax (613)787-4096 (CVP, ODSP - Team 4) 
Fax (613)787-6001 (HR, Eligibility Review, 
2nd Fir) 

8:30 - 4:30 


ASSISTANCE FOR CHILDREN WITH 
SEVERE DISABILITIES 

2nd Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 

Toll Free 1-800-267-5111 

Fax (613)787-3990 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CHILDREN’S AND DEVELOPMENTAL SERVICES PROGRAMS 


7th Flr, 10 Rideau St 
Ottawa KIN 9J1 
Fax (613)787-3990 
8:30 - 5:00 


Children’s and Developmental Services Programs provides service directly or through contracting 
with community-based mandated and other services described in the Ministry Business Plan. 
Clients are children in need of protection, young offenders, children and adults with developmental 
disabilities and children requiring mental health supports. 


LOCAL OFFICES 


CORNWALL LOCAL OFFICE 
3rd Fir, 4 Montreal Rd 

Cornwall K6H 1B1 

General Inquiry (613)932-3381 
Toll Free 1-800-565-5374 

Fax (613)933-0354 (3rd Flr ODSP) 
Fax (613)932-1597 

8:30 - 5:00 


HAWKESBURY LOCAL OFFICE 
692 Main St E 

Hawkesbury K6A 1B4 

General Inquiry (613)632-1171 
Toll Free 1-800-565-4431 

Fax (613)632-6805 

8:30 - 5:00 


PEMBROKE LOCAL OFFICE 
3rd Flr, 77 Mary St 

Pembroke K8A 5V4 

General Inquiry (613)735-1073 
TTY (613)735-7005 

Toll Free 1-800-735-7005 

Fax (613)735-6256 

8:30 - 5:00 


BARRY’S BAY SATELLITE OFFICE 
Renfrew County Health Unit 

6 Dunne St 

PO Box 40 

Barry’s Bay KOJ 2BO 

General Inquiry (613)756-3506 

8:30 - 4:30 


RENFREW SUB OFFICE 

357 Raglan StS 

Renfrew K7V 1R6 

General Inquiry (613)432-4886 
TTY (613)432-8584 

Toll Free 1-800-267-5872 

Fax (613)432-9872 

8:30 - 5:00 


MUNICIPAL PROGRAM AND COMMUNITY SERVICES 


7th Fir, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 
Fax (613)787-3990 

8:30 - 5:00 


Municipal Program and Community Services provides funds and supports to the Consolidated 
Municipal Services Managers (Municipalities) in the administration of Ontario Works, LEAP, and 


Homelessness and Family Violence Programs. 
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ONTARIO DISABILITY SUPPORT 
PROGRAM 

3rd Flr, 10 Rideau St 

Ottawa KIN 9J1 | 

General Inquiry (613)234-1188 

TTY (613)787-3959 

TTY 1-877-520-2228 

Toll Free 1-800-267-5111 (ODSP Intake Line) 
Fax (613)787-2382 (Team 2 & Team 4) 
Fax (613)787-5291 (Team 3) 

Fax (613)787-5252 (Employment Supports) 
Fax (613)787-3262 (Team 5 & Intake) © 
Fax (613)787-5255 (ERO) 

8:30 - 5:00 


ODSP ELIGIBILITY REVIEW UNIT 
2nd Flr, 10 Rideau St 

Ottawa KIN 9J1 

Toll Free 1-800-267-5111 

Fax (613)787-5255 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - EMPLOYMENT SUPPORT 
4th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)267-5111 

TTY (613)787-3959 (ODSP - Employment 
Support) 

Toll Free 1-800-667-6190 

TTY Toll Free 1-877-520-2328 

Fax (613)787-5252 

Fax (613)787-5291 

8:30 - 5:00 


PROBATION OFFICES 


PROBATION SERVICES, CORNWALL 
Suite 301, 4 Montreal Rd 

Cornwall K6H 1B1 

General Inquiry (613)938-1581 . 

Fax (613)938-5052 

8:30 - 4:30 


PROBATION SERVICES, HAWKESBURY 
692 Main St E 


-Hawkesbury K6A 1B4 


General Inquiry (613)632-1172 
Fax (613)632-6805 
8:30 - 5:00 


PROBATION SERVICES, OTTAWA 
1980 Ogilvie Rd 

PO Box 175 

Gloucester K1J 9L3 

General Inquiry (613)742-0722 

Fax (613)742-0721 

8:30 - 5:00 


PROBATION SERVICES, PEMBROKE 
2nd Flr, 77 Mary St 

Pembroke K7A 5V4 

General Inquiry (613)735-1073 

Fax (613)735-6256 

8:30 - 4:30 


RIDEAU REGIONAL CENTRE - SMITHS 
FALLS 

PO Box 2000 

Smiths Falls K7A 4T7 

General Inquiry (613)284-0123 

Fax (613)284-2753 (Manager, Buildings and 
Plant) , 
Fax (613)284-0361 (Manager, Material 
Services) 

Fax (613)283-3463 (Administrator) 

Fax (613)284-0279 (Director, Client 
Services - Clinical Lead) 

Fax (613)284-8068 (Director, Employee 
Services) 

$:15°- 4:30 


SPECIAL SERVICES AT HOME 
7th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)234-1188 
Toll Free 1-800-267-5111 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HAMILTON/NIAGARA REGIONAL OFFICE - HAMILTON 
Ellen Fairclough Bldg 

Suite 600, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7280 

TTY (905)546-8276 

TTY Toll Free 1-866-221-2229 

Fax (905)546-8284 (Income Support and Employment Supports) 
Fax (905)521-7736 (Human Resources) 

Fax (905)521-7303 (ODSP Management) 

Fax (905)546-8277 (Regional Director, Municipal Services Unit) 
Fax (905)521-7565 (Probation Services) 

Fax (905)521-7442 (Business Unit/Information Technology & Employment Support Specialists) 
Fax (905)546-8247 (Community Programs Unit) 

8:30 - 5:00 


LOCAL OFFICES 


BRANTFORD - ODSP OFFICE - INCOME SUPPORT AND EEL Oe ese SUPPORTS 
3rd Flr Suite 302, 38 Darling St 

Brantford N3T 6A8 

General Inquiry. (519)756-5790x303 (Employment Supports) 

(519)756-5790 (Income Support) 

TTY (519)756-3693 

TTY Toll Free 1-888-814-7005 

Fax (519)756-2320 

8:30 - 5:00 


HAMILTON - ODSP OFFICE - INCOME SUPPORT AND EMPLOYMENT SUPPORTS 
Ellen Fairclough Bldg 

Suite 600, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7280 

(905)521-7549 (Employment Supports) 

TTY (905)546-8276 

Toll Free 1-800-561-0369 (Employment Supports) 

TTY Toll Free 1-866-221-2229 

Fax (905)521-7303 (ODSP Management) 

Fax (905)546-8284 (Employment Supports Specialists) 

Fax (905)546-8284 (Income Support) 

Fax (905)546-8277 (Regional Director, Municipal Services) 


8:30 - 5:00 

SIMCOE - ODSP OFFICE - INCOME ST CATHARINES - ODSP OFFICE - 
SUPPORT AND EMPLOYMENT SUPPORT INCOME SUPPORT AND EMPLOYMENT 
25 Kent St N SUPPORTS 

Simcoe N3Y 3S1 Mezzanine 

General Inquiry (519)426-9350 301 St Paul St 

TTY (519)426-0351 St Catharines L2R 7R4 

Toll Free 1-800-265-8071 (905)688-3022 (Income Support) 

Fax (519)426-7909 (905)688-3022 (Employment Supports) 

8:30 - 5:00 TTY (905)688-1140 


Toll Free 1-800-263-5413 
Fax (905)688-2904 
8:30 - 5:00 


j 


; MINISTRY OF COMMUNITY AND SOCIAL SERVICES 


q 


. 


1 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


BRANTFORD, PROBATION SERVICES, 
PHASE I, YOUNG OFFENDERS 

3rd Flr Suite 302, 38 Darling St 

Brantford N3T 6A8 

General Inquiry (519)756-5790 

Fax (519)756-2320 

8:30 - 5:00 


HAMILTON, PROBATION SERVICES, 
PHASE I, YOUNG OFFENDERS 

Ellen Fairclough Bldg 

8th Flr Suite 600, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7458 

Fax (905)521-7565 

8:30 - 5:00 


SIMCOE, PROBATION SERVICES, PHASE 
I, YOUNG OFFENDERS 

25 Kent St N 

Simcoe N3Y 3S1 

General Inquiry (519)428-0380 

Toll Free 1-800-265-8071 

Fax (519)426-7909 

8:30 - 5:00 


ST CATHARINES, COMMUNITY 
PROGRAMS 
Ground Fir, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-3215 
(905)704-3209 (SSAH/ACSD) 

Toll Free 1-877-995-1499 

Fax (905)704-3222 

8:30 - 5:00 


ST CATHARINES, PROBATION 
SERVICES, PHASE I, YOUNG 
OFFENDERS ~— 

Ground Fir, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-3215 
Fax (905)704-3222 

8:30 - 5:00 
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NORTH EAST REGIONAL OFFICE 
621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-3540 

TTY (705)474-7665 

Toll Free 1-800-461-6977 

Fax (705)474-5044 (Human Resources Unit) 
Fax (705)474-3830 (Administration and 
Probation Units) 

Fax (705)474-5815 (Regional Unit) 

Fax (705)474-3825 (Program Unit) 
8:30 - 5:00 


NORTH EAST REGION 


~ 621 Main St W 


North Bay P1B 2V6 

General Inquiry (705)474-3540 
TTY (705)474-7665 

Fax (705)474-5815 (Regional Unit) 
Fax (705)474-3825 (Program Unit) 
8:30 - 5:00 


LOCAL OFFICES 


BRACEBRIDGE ONTARIO DISABILITY 
SUPPORT PROGRAM, EMPLOYMENT 
SUPPORTS 

280 Manitoba St 

PO Box 838 

Bracebridge PIL 1S5 

General Inquiry (705)645-8718 

TTY (705)645-7904 

Toll Free 1-800-665-9718 

Fax (705)645-7568 

8:30 - 5:00 


PROBATION 


BRACEBRIDGE - YOUNG OFFENDER 
PROBATION SERVICES 

49 Pine St 

Bracebridge PIL 1K8 

General Inquiry (705)646-2781 
(Bracebridge - Young Offender - Probation 
Services) 

Fax (705)646-7616 (Probation Services) 
8:30 - 5:00 


NORTH BAY - YOUNG OFFENDER 
PROBATION SERVICES 

621 Main St W 

North Bay P1B 2V6 

General Inquiry (705)474-3540 

Fax (705)474-3830 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PARRY SOUND - YOUNG OFFENDER 
PROBATION SERVICES 

25 Church St 

Parry Sound P2A 1Y2 

General Inquiry (705)746-4016 

Toll Free 1-800-465-8162 (Probation Services) 
Fax (705)774-9548 

8:30 - 5:00 


TIMMINS DISTRICT OFFICE 

Ontario Government Complex 

Hwy 101 E 

PO Bag 3040 

South Porcupine PON 1HO 

General Inquiry (705)235-1700 

TTY (705)235-1786 

Toll Free 1-800-461-9843 (Within Area Code 
705) 

Fax (705)235-1778 (Ontario Disability 
Support Program (ODSP)) 

Fax (705)235-1724 (Administration) 

Fax (705)235-1705 (Community Program and 
Probation Services) 

8:30-5:00 & 


LOCAL OFFICES 


NEW LISKEARD - YOUNG OFFENDER 
PROBATION SERVICES 

Centre Boreal 

63 Scott St 

PO Box 2260 

New Liskeard POJ 1P0 

(705)647-7134 (Young Offender Probation 
Services) 

Fax (705)647-7467 

8:30 - 5:00 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


HEARST - YOUNG OFFENDER 
PROBATION SERVICES 

613 Front St 

PO Box 806 

Hearst POL 1NO 

General Inquiry (705)362-5145 (Hearst - 
Young Offender Probation Services) 

Fax (705)372-1685 

8:30 - 5:00 


KIRKLAND LAKE - ONTARIO 
DISABILITY SUPPORT PROGRAM - 
EMPLOYMENT SUPPORTS 

Suite 209, 10 Government Rd E 


- PO Box 787 


Kirkland Lake P2N 3K4 
General Inquiry (705)567-3391 
TTY (705)567-4645 

Toll Free 1-800-461-4961 

Fax (705)567-5011 

8:30 - 5:00 


KIRKLAND LAKE - YOUNG OFFENDER 
PROBATION SERVICES 

Suite 209, 10 Government Rd E 

PO Box 787 

Kirkland Lake P2N 3K4 


- General Inquiry (705)567-3391 


Toll Free 1-800-461-4961 (Kirkland Lake - 
Young Offender Probation Services) 

Fax (705)567-5011 

8:30 - 5:00 


TIMMINS DISTRICT - YOUNG 
OFFENDER PROBATION SERVICES 
Ontario Government Complex 

Hwy 101 E 

PO Bag 3040 

South Porcupine PON 1HO 

General Inquiry (705)235-1700 

Toll Free 1-800-461-9843 

Fax (705)235-1705 

8:30 - 5:00 


NORTHERN REGIONAL OFFICE - 
SUDBURY 

Provincial Bldg 

Suite 1002, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-6699 

Toll Free 1-800-265-1222 

Fax (705)564-3099 

8:30 - 5:00 


KENORA LOCAL OFFICE 

808 Robertson St 

Postal Bag 5400 

Kenora P9N 3X9 

General Inquiry (807)468-2400 

Toll Free 1-800-268-2970 

Fax (807)468-2499 (Income Support) 

Fax (807)468-2443 (Probation/HR/Admin) 
Fax (807)468-2449 (Community Programs) 
8:30 - 5:00 


MINISTRY OF COMMUNITY AND SOCIAL SERVICES | Soe 


LOCAL OFFICES 


~FORT FRANCES SATELLITE OFFICE 
338 Scott St 
Postal Bag 782 
Fort Frances P9A 3N1 
General Inquiry (807)274-9846 
Toll Free 1-800-668-1415 
Fax (807)274-2572 
8:15 - 4:30 


SIOUX LOOKOUT 

51 Prince St 

PO Box 338 

‘Sioux Lookout P8T 1A5 

General Inquiry (807)737-3813 
Toll Free 1-800-465-9204 

Fax (807)737-2363 

»8:15 - 4:30 


SAULT STE MARIE LOCAL OFFICE 
Roberta Bondar Pl 

Suite 450, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)541-2100 

Toll Free 1-800-825-7643 

Toll Free 1-800-263-3347 (Northern Bursary 
Program) 

Fax (705)253-2082 

8:30 - 5:00 


ELLIOT LAKE - ONTARIO DISABILITY 
SUPPORT PROGRAM 

151 Ontario Ave 

: Elliot Lake P5A 2T2 

General Inquiry 1-800-825-7593 

TTY (705)848-9553 

Fax (705)848-4467 

8:30 - 4:45 


ELLIOT LAKE - PROBATION SERVICES 
50 Hillside Dr N 

Elliot Lake PSA 1X4 

General Inquiry 1-800-825-7643 

Fax (705)848-1301 

8:30 - 4:45 


ONTARIO DISABILITY SUPPORT 
“PROGRAM 

345 Queen St E 

Sault Ste Marie P6A 1Z2 

General Inquiry (705)253-2001 
TTY (705)253-2091 

Toll Free 1-800-825-7593 

Fax (705)253-2090 

8:30 - 5:00 


‘i 


SAULT STE MARIE - PROBATION UNIT 
Roberta Bondar Pl 

Suite 450, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)541-2100 

Toll Free 1-800-825-7643 

Fax (705)253-2082 

8:30 - 5:00 


SUDBURY LOCAL OFFICE 
Provincial Bldg 

Suite 601, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-8153 
Toll Free 1-800-268-6119 

Fax (705)564-3153 

8:30 - 5:00 


LOCAL OFFICES 


LITTLE CURRENT- ONTARIO 
DISABILITY SUPPORT PROGRAM 
28 Water St E 

Little Current POP 1X0 

TTY (705)368-1316 

Toll Free 1-800-895-5894 

Fax (705)368-0240 

8:30 - 5:00 


SUDBURY - ONTARIO DISABILITY 
SUPPORT PROGRAM 

Provincial Bldg 

Suite 501, 199 Larch St 

Sudbury P3E 5P9 

(705)564-4515 (Automated Directory) 
TTY (705)564-3233 

Toll Free 1-800-461-1167 

TTY Toll Free 1-866-883-8689 

Fax (705)564-2163 

8:30 - 5:00 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


ESPANOLA- PROBATION 

148 Fleming St 

Suite 4, PO Box 1090 

Espanola P5E 1E1 

Toll Free 1-800-567-4535 (Probation) 
Fax (705)869-4041 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SUDBURY - PROBATION 
Suite 501, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4515 
TTY (705)564-3233 

Toll Free 1-800-461-1167 

TTY Toll Free 1-866-883-8689 
Fax (705)564-2163 

8:30 - 5:00 


THUNDER BAY LOCAL OFFICE 

lst Flr, 435 S James St 

Thunder Bay P7E 6S9 

General Inquiry (807)473-3130 

TTY (807)473-3151 

TTY Toll Free 1-800-544-6443 

Fax (807)475-1475 (Direct Services) 

Fax (807)475-1295 (Program Management) 
8:30 - 5:00 


GERALDTON PROBATION SERVICES 
208 Beamish Ave W 

PO Box 1029 

Geraldton POT 1MO 

General Inquiry (807)854-1840 

Toll Free 1-800-267-7706 

Fax (807)854-0705 

8:30 - 5:00 


SOUTH EAST REGIONAL OFFICE - 
KINGSTON 

11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)545-0539 

TTY (613)536-7304 

Fax (613)536-7272 (General) 

Fax (613)536-7300 (Regional Director’s 
Office) 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - BELLEVILLE 

199 Dundas St E 

PO Box 816 

Belleville K8N SB5 

General Inquiry (613)962-9562 
TTY (613)962-2927 

Toll Free 1-800-267-4355 

Fax (613)966-9788 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - BROCKVILLE > 
Brockville Commercial Ctr 

Suite 205, 51 King StE 

Brockville K6V 1A8 

General Inquiry (613)345-1200 

Fax (613)345-1332 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT - 
PROGRAM - KINGSTON 

Suite 103, 1055 Princess St 

Kingston K7L 5T3 

General Inquiry (613)545-4553 

TTY (613)545-4532 

Toll Free 1-800-267-0236 

Fax (613)545-4550 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM - SMITHS FALLS 

Unit 97, 91 Cornelia St W 

Smith Falls K7A 5L3 

General Inquiry (613)283-1165 

TTY (613)283-1256 

Toll Free 1-800-283-1121 

Fax (613)283-1121 

8:30 - 5:00 


PROBATION AND COMMUNITY 
SERVICES OFFICES 


BELLEVILLE - PROBATION SERVICES 
Suite 103, 121 Dundas St-E 

Belleville K8N 1C3 

(613)967-2011 (General Inquiry & Probation 
Officers) 

Toll Free 1-800-465-5791 

Fax (613)967-2009 

8:30 - 5:00 


BROCKVILLE - PROBATION SERVICES 
Suite 202, 51 King StE 
Brockville K6V 1A8 
(613)345-1200 (General Inquiry & Probation 
Officers) 

Toll Free 1-800-267-0834 

Fax (613)345-8009 

8:30 - 5:00 


KINGSTON - PROBATION SERVICES 
11 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7270 

Toll Free 1-800-646-3209 

Fax (613)536-7272 

8:30 - 5:00 


sd 
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PROGRAM COMPLIANCE AND REVIEW 
Suite 103, 1055 Princess St 

Kingston K7L 5T3 

General Inquiry (613)545-4553 

TTY (613)545-4532 

Fax (613)545-4550 

8:30 - 5:00 


SOUTH WEST REGIONAL OFFICE - 
LONDON 

Suite 203, 217 York St 

PO Box 5217 

London N6A 5R1 

General Inquiry (519)438-5111 

TTY (519)663-5276 

Toll Free 1-800-265-4197 

Fax (519)672-9510 

Fax (519)679-7079 (Probation) 

Fax (519)672-4683 (ODSP) 

Fax (519)438-7702 (Municipal First Nation) 
Fax (519)438-7703 (Human Resoures) 
8:30 - 5:00 


CHILD AND PARENT RESOURCE 
INSTITUTE (CPRI) 

600 Sanatorium Rd 

London N6H 3W7 

General Inquiry (519)858-2774 

Fax (519)858-3913 

Fax (519)858-3935 

8:30 - 4:30 


LOCAL OFFICES 


CHATHAM 

2nd Fir, 48 Fifth St S 

Chatham N7M 4V7 

General Inquiry (519)352-5040 
TTY (519)352-6008 

Fax (519)352-2813 

8:30 - 5:00 


CLINTON - HURON COUNTY 
100 Don St 

PO Box 159 

Clinton NOM 1L0 

General Inquiry (519)482-7060 
Toll Free 1-800-265-3955 

Fax (519)482-9760 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


OWEN SOUND 

2nd Flr, 945 3rd Ave E 

PO Box 697 

Owen Sound N4K 5R4 

General Inquiry (519)376-1951 
(519)376-8191 (Voicemail System) 
TTY (519)376-3307 


Toll Free 1-800-567-8929 (Province- Wide) 


Fax (519)376-4254 
Fax (519)376-4544 (ODSP/Probation) 
8:30 - 5:00 


SARNIA 

720 Christina St N 

Sarnia N7V 3C2 

General Inquiry (519)337-3735 
TTY (519)337-4804 

Toll Free 1-800-663-7633 

Fax (519)337-7122 

8:30 - 5:00 


ST THOMAS - ELGIN COUNTY 
3rd Flr, 427 Talbot St 

PO Box 309 

St Thomas N5P 3T9 

General Inquiry (519)631-3032 
TTY (519)637-2217 

Toll Free 1-800-561-3886 

Fax (519)631-9174 

8:30 - 5:00 


STRATFORD - PERTH COUNTY 
581 Huron St 

Stratford NSA 5T8 

General Inquiry (519)271-1530 
TTY (519)271-0124 

Toll Free 1-800-565-5762 

Fax (519)271-9971 

8:30 - 5:00 


WINDSOR OFFICE 

Ontario Government Bldg 

Ist Flr, 250 Windsor Ave 
Windsor N9A 6V9 

General Inquiry (519)254-1651 
TTY (519)254-4850 (Windsor) 
Toll Free 1-800-419-4919 (Windsor) 
Fax (519)255-1152 

Fax (519)255-7976 (ODSP) 
Fax (519)254-3691 <ErOnaz Ou) 
8:30-5:00 & 
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WOODSTOCK - OXFORD COUNTY 
93 Graham St 

Woodstock N4S 6J8 

General Inquiry (519)537-5579 

TTY (519)537-8429 

Toll Free 1-800-461-7296 

Fax (519)537-8529 

8:30 - 5:00 


PROBATION SERVICES (LONDON 
OFFICE) 

3rd Fir W, 217 York St 

London N6A 5R1 

General Inquiry (519)438-5111 

Fax (519)679-7079 

8:30 - 5:00 


SOUTHWESTERN REGIONAL CENTRE 
RR 1 

Blenheim NOP 1A0 

General Inquiry (519)676-5431 

General Inquiry (519)676-6000 

Fax (519)676-5836 

24 Hours 


TORONTO REGIONAL OFFICE 
8th Flr, 2195 Yonge St 

Toronto M7A 1Gl 

General Inquiry (416)325-0500 
Fax (416)325-0541 

8:30 - 5:00 


CHILDREN’S SERVICES UNIT 
7th Flr, 2195 Yonge St 

Toronto M7A 1G1 

General Inquiry (416)325-0500 
Fax (416)325-5735 

8:30 - 5:00 


CHILD CARE PROGRAMS | 
7th Flr, 2195 Yonge St 
Toronto M7A 1Gl 

General Inquiry (416)325-0622 
8:30 - 5:00 


CHILDREN’S PROGRAMS 
7th Flr, 2195 Yonge St 
Toronto M7A 1G1 
General Inquiry (416)325-0582 
8:30 - 5:00 


PROBATION SERVICES 


CENTRAL TORONTO PROBATION 
Ground Flr, 40 Wellesley St E 
Toronto M4Y 1G4 

General Inquiry (416)314-8550 

Fax (416)314-8560 

8:30 - 5:00 


EAST TORONTO PROBATION 
2nd Flr, 2500 Lawrence Ave E 
Scarborough MIP 2R7 

General Inquiry (416)314-8400 
Fax (416)314-8399 

8:30 - 4:45 


NORTH TORONTO PROBATION 
Unit 6, 3200 Dufferin St 

Toronto M6A 2T3 

General Inquiry (416)314-6444 
Fax (416)314-6461 

8:30 - 4:45 


WEST TORONTO PROBATION 
Suite 300, 5464 Dundas St W 
Etobicoke M9B 1B4 

General Inquiry (416)314-3832 
Fax (416)314-3842 

8:30 - 5:00 


YOUTH COURT 

Rm 145, 311 Jarvis St 

Toronto M5B 2C4 

General Inquiry (416)325-5801 
Fax (416)326-0693 

8:30 - 4:45 


YOUNG OFFENDER SERVICES 
7th Flr, 2195 Yonge St 

Toronto M7A 1G1 

General Inquiry (416)325-0610 
Fax (416)325-5736 

8:30 - 5:00 


ONTARIO DISABILITY SUPPORT 
PROGRAM 

7th Flr, 2195 Yonge St 

Toronto M7A 1G1 

General Inquiry (416)325-0500 
8:30 - 5:00 
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LOCAL OFFICES 385 YONGE STREET 

1870 WILSON AVENUE Toronto MSA 3A4 

187 ilson Ave . 

North York M9M 1A5 ste ae Ae Spas 
General Inquiry (416)325-5900 

TTY (416)325-5846 770 BIRCHMOUNT ROAD 
Fax (416)325-5901 (income Maintenance) Unit 30, 770 Birchmount Rd 
Fax (416)325-5946 (Administration) Scarborough M1K 5H3 

2195 YONGE STREET Se ee re 
9th Flr, 2195 Yonge St Fax (416)325-0175 
Toronto M7A 1G1 

General Inquiry (416)314-6514 815 DANFORTH AVENUE 
Fax (416)314-6649 (Administration) 2nd Fir, 815 Danforth Ave 

Fax (416)314-6769 (Income Maintenance) Toronto M4J 1L2 

8:30 - 4:45 General Inquiry (416)314-5700 


TTY (416)314-3393 
Fax (416)314-3843 
8:30 - 4:45 


SOCIAL ASSISTANCE AND EMPLOYMENT OPPORTUNITIES 
DIVISION 

Hepburn Block 

6th Fir, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)325-5421 

Fax (416)325-5424 


The Social Assistance and Employment Opportunities Division is responsible for the development 
of policies and programs, and implementation planning in the area of social assistance and 
employment opportunities. It supports reform of the social assistance system. The division includes 
the Ontario Works Branch; and the Ontario Disabilities Support Program Branch. 


EMPLOYMENT SUPPORTS UNIT 


4th Fl, 880 Bay St 

Toronto M7A 2B6 

General Inquiry (416)326-1880 
Fax (416)326-1735 

8:30 - 4:45 


pre Employment Supports Unit is responsible for policy development, program design and 

per ementation planning for the employment supports component of the Ontario Disability Support 
Program. The employment supports component is designed to help people with disabilities to 
prepare for, obtain or maintain employment. 


COME SUPPORT POLICY UNIT 
4th Fl, 880 Bay St 
Toronto M7A-2B6 
eneral Inquiry (416)326-1880 
ax (416)326-1735 
30 - 4:45 


he Income Support Policy Unit is responsible for ODSP income support, policy development, 
rogram design and implementation planning for the Ontario Disability Support Program. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PROGRAM SUPPORT, COMPLIANCE AND FRAUD CONTROL UNIT 


Hepburn Block 

3rd Fir, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)326-8200 (Fraud Control) 
General Inquiry (416)325-5308 (Program Support) 
Fax (416)326-6610 (Fraud Control) 

Fax (416)325-5266 (Program Support) 

8:30 - 4:45 


The Program Support Section of the Program Support, Compliance and Fraud Control Unit is 
responsible for ensuring that necessary program changes are made so that programs continue to 
meet the needs of recipients and reflect government direction. It is also responsible for specific cross 
cutting policy and program areas. The Compliance Section promotes program integrity through the 
development and maintenance of accountability frameworks and monitoring processes for Social 
Assistance programs in the province. The Fraud Control section provides corporate level support 
to social assistance fraud control initiatives. It is responsible for: the operation of the Welfare Fraud 
Hotline; the Welfare Fraud Control Database; the development of information sharing agreements; 
the monitoring of fraud control activities and prevention; and consultation and support services for 
field offices. 


SPECIAL PROJECTS UNIT 


Hepburn Block 

3rd Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5307 

Fax (416)325-5266 

8:30 - 4:45 


The Special Projects Unit is responsible for selected cross-cutting issues in the social assistance 
area; participating with the Corporate Policy and Intergovernmental Affairs Branch on wider 
ministry policy issues; writing briefing notes; working on contentious policy issues involving 
interdivisional, interministerial and intergovernmental responsibilities; and participating in 
ministry project development with other branches and liaising with Program Management Division — 
ensuring that implementable policies are developed. 


STATISTICS AND ANALYSIS UNIT 


Hepburn Block 

3rd Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-5282 
Fax (416)314-8503 

8:30 - 4:45 


The Statistics and Analysis Unit is responsible for multiyear social assistance caseload and 
expenditure forecasting, including Local Services Realignment forecasts, social assistance 
statistical information (Ontario Works and Ontario Disability Support Program), monthly caseload 
data, participation statistics, disability determination, fraud statistics,quality control and | 
reconciliation of municipal data, research and in-depth analysis of social assistance and labour 
market trends. 
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ONTARIO WORKS BRANCH 


Ath Flr Rm 434, 880 Bay St 
Toronto M7A 2B6 

General Inquiry (416)326-8205 
Fax (416)326-9777 

8:30 - 5:00 


The Ontario Works Branch undertakes policy analysis and program development to support the 
ministry’s Ontario Works program. 


AGENCIES, BOARDS AND COMMISSIONS 


SOCIAL BENEFITS TRIBUNAL 


7th Flr, 1075 Bay St 

Toronto M5S 2B1 

General Inquiry (416)326-0978 
Toll Free 1-800-753-3895 

Fax (416)326-5135 

8:30 - 5:00 


On June 1, 1998 a new social assistance appeal tribunal was created called the Social Benefits 
Tribunal. The Tribunal will eventually replace the Social Assistance Review Board. This Tribunal 
is a quasi-judicial tribunal that reviews decisions relating to social assistance in the province of 
Ontario. The Tribunal has jurisdiction to hear appeals regarding the refusal to grant a benefit, the. 
suspension or cancellation of a benefit, the reduction of a benefit or the amount of a benefit as set 
out in the Ontario Works Act, 1997 and the Ontario Disability Support Plan Act, 1997. Hearings 
are held throughout the province and are usually conducted by single member panels. 


SOCIAL ASSISTANCE REVIEW BOARD 
7th Flr, 1075 Bay St 

Toronto M5S 2B1 

General Inquiry (416)326-5104 

Toll Free 1-800-387-5655 

Fax (416)326-5135 

8:30 - 5:00 


The Social Assistance Review Board is an independent body that holds province-wide hearings of 
appeals by individuals regarding decisions on General Welfare Assistace (GWA), Vocational 
Rehabilitation Services (VRS) and Family Benefts (FBA). 


ACTS 


Charitable Institutions Act, R.S.O. 1990, c. C9 

Child and Family Services Act, R.S.O. 1990, c. C.11 

Child and Family Services Amendment Act (Child Welfare Reform), 1990, S.O. 1999, C.2 
Day Nurseries Act, R.S.O. 1990, c. D.2 

Developmental Services Act, R.S.O. 1990, c. D.11 

District Welfare Administration Boards Act, R.S.O. 1990, c. D15 

Family Benefits Act, R.S.O. 1990, c. F2 

Homes for Retarded Persons Act, R.S.O. 1990, c. H.11 

Indian Welfare Services Act, R.S.O. 1990, c. 1.4 

Intercountry Adoption Act, 1998, S.O. 1998, c.29 

Ministry of Community and Social Services Act, R.S.O. 1990, c. M.20 

Ontario Disability Support Program Act, 1997, S.O. 1997, c.25, Schedule B 

Ontario Works Act, 1997, S.O. 1997, c. 25, Schedule A 

Prevention of Unionization Act (Ontario Works), 1998, S.O. 1998, c.17 rio 
Social Assistance Reform Act, 1997, S.O. 1998, c.25 

Social Work and Social Service Work Act, 1998, S.O. 1998, c.31 

Soldiers’ Aid Commission, R.S.O. 1960, c.377 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF CONSUMER AND BUSINESS SERVICES 


250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8555 
TTY (416)326-8566 

Toll Free 1-800-268-1142 
www.cbs.gov.on.ca 


The Ministry of Consumer and Business Services promotes a fair, safe and informed marketplace 
that supports a competitive economy in Ontario. It provides individuals and businesses greater 
choice in how, when and where they access government services and products. Through programs 
like Ontario Business Connects, Publications Ontario and Government Information Counters, we 
are working to provide better services for businesses and individuals. MCBS sets standards of 
conduct for businesses; promotes consumer rights; investigates questionable business practices; 
registers vital statistics such as births, deaths, marriages and changes of names, land transfers and 
ownership, and personal property. Alcohol and Gaming Commission regulates beverage alcohol 
and ensures integrity in the gaming sector; Ontario Film Review Board classifies films and videos; 
Office of the Athletics Commissioner sanctions all boxing and wrestling events; Licence Appeal 
Tribunal hears appeals in a variety of areas. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS SERVICES BRANCH : 


35th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8525 
Fax (416)326-8543 

Fax (416)326-8387 
www.cbs.gov.on.ca 

8:30 - 6:00 


The Communications Services Branch presents the ministry as a responsive, innovative world 
leader in customer service and consumer protection by delivering quality products for a fair, safe, 
dynamic and informed marketplace. The branch assists in the design and management of enterprise- 
wide, integrated electronic and counter-based service delivery systems and assists in developing 
strategic communications plans and products for the public. The branch informs the public, client 
groups and media of the ministry’s activities through the preparation and distribution of news 
releases, newsletters, brochures and other publications, and speeches and statements. The General 
Inquiry Unit offers a bilingual 24-hour automated-voice system, providing information on ministry 
programs. Operators are available 8:30 a.m. to 5:00 p.m. 


Services offered to the Public: 
General Inquiry Unit 


INTERNAL AUDIT SERVICES 


33rd Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)314-9500 
Fax (416)314-9517 

8:30-5:00 & 


Internal Audit Services assists the Deputy Minister and ministry management in achieving program 
objectives by providing assurance that control processes are satisfactory, furnishing 
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recommendations to improve the economy, efficiency and effectiveness of operation, IT systems, 
and ministry programs, and assessing the adequacy of criteria measuring program effectiveness. 
The branch evaluates the adequacy of financial, operational and management controls designed to 
help safeguard ministry assets. This office ascertains the extent of compliance with ministry and 
government policies and guidelines. The branch assists ministry management by reviewing and 
providing assurance over the quality, completeness, and effectiveness of the ministry’s risk 
assessment practices and programs. In partnership with management, staff also act as consultants 
in the development of major information systems to ensure project success, system control and data 
integrity. 


LEGAL SERVICES 


Eaton Tower 

33rd Flr, 250 Yonge St 

Toronto M5B 2N5 

(416)326-8845 (Condominium Act) 
(416)314-5180 (Personal Property Security Registration) 
(416)314-5180 (Real Property Registration) 
(416)326-8455 (Business Practices) 
(416)314-5180 (Property Law) 
(416)314-5182 (Company Law) 

Fax (416)326-8456 

Fax (416)314-5179 

8:30 - 5:15 


Legal Services Branch provides legal services to the ministry on the interpretation of consumer and 
business statutes and regulations, and the preparation and review of proposed legislation and 
regulations. The office also carries out civil litigation and prosecutions under ministry legislation. 
Particular areas for which legal services are responsible to the ministry include real property and 
personal property registration, companies law, trade, liquor and gaming, technical standards and 
business practices, electronic service delivery and integrated service delivery. 


ECONOMICS AND BUSINESS CLUSTER - INFORMATION AND 
INFORMATION TECHNOLOGY 


Eaton Tower 

33rd Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-9400 
www.cbs.gov.on.ca 

8:00 - 5:00 


The Economics and Business Cluster is responsible to provide information management and 
information technology services to the ministries of Consumer and Business Services; Economic 
Development and Trade; Energy, Science and Technology; and, Labour. The Cluster’s mission is 
two-fold: to provide timely and cost effective support to its client ministries in helping them to 
promote e-business and e-government as a means of enhancing government service; and, secondly 
to further the Ontario Government’s overall I&IT strategy. This is achieved by providing the 
following services: business solutions; architecture and planning; application development and 
production support; and, information technology operations and client support. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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INTEGRATED SERVICE DELIVERY DIVISION 


~ Eaton Tower 

20th Floor, 250 Youge St 

Toronto M5B 2N5 

(416)326-2980 (Branch Directors) 
(416)326-6205 (ADM’s Office) 

Fax (416)326-5106 
www.cbs.gov.on.ca/Online_Services 
8:00 - 5:00 


The Integrated Service Delivery Division has a mandate to provide individuals and businesses with 
greater choice in how, when and where they access Government services by designing and 
managing an integrated, customer-centered delivery system on behalf of the Ontario Government. 


BUSINESS DEVELOPMENT BRANCH 


Eaton Tower 

16th Fir, 250 Yonge St 

Toronto MSB 2N5 

General Inquiry (416)326-0402 


Business Development Branch is responsible for liaison with client ministries and other 
jurisdictions to identify and develop new opportunities for integrated service delivery of 
government information and services to individuals, businesses and other organizations. 


CONTRACT/SERVICE MANAGEMENT BRANCH 


Eaton Tower 

20th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-1864 


Contract/Service Management Branch is responsible for procurement, negotiation and maintenance 
of contractual relationships with private sector service providers for the delivery of integrated 
government services. It develops and manages the division’s service ul gabey and partnerships 
with OPS ministries ae other jurisdictions. 


ESD IMPLEMENTATION (INDIVIDUALS) 


Eaton Tower 

16th Flr, 250 Yonge St 

Toronto M5B 2N5 — 

General Inquiry (416)326-0121 


Electronic Service Delivery Implementation Branch for Individuals, through strategic private sector 
partnerships and/or contracts, builds and operates electronic service delivery channels (internet, 
telephone and public access terminals) and builds up an array of services aligned with the over-the- 
counter strategy. It assists ministries and other jurisdicitions in planning and implementing 
integrated electronic service delivery systems/solutions. 
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INFORMATION AND SERVICES BRANCH 


Eaton Tower \ 
20th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)327-2369 

Fax (416)326-3226 

8:30 - 5:00 


information and Services Branch manages the operation of direct service delivery of an integrated 
client contact centre (Access and Inquiry Services), a network of Government Information Centres 
providing over-the-counter information and referral services in 57 communities, and Publications 
Ontario. 


ACCESS AND INQUIRY SERVICES 


Macdonald Block 

Rm M1-52, 900 Bay St 

Toronto M7A 1N3 
General Inquiry (416)325-3420 
Fax (416)325-3407 

8:30 - 5:00 


Access and Inquiry Services provides public access to government information. The section is made 
up of four units: Citizens’ Inquiry Bureau (CIB), Access Ontario 1 in Ottawa, Databases and 
Directories (D&D) and Blue Pages. 


ACCESS ONTARIO 


Ottawa Courthouse Bldg 

2nd Level, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)238-3630 (Ottawa) 

TTY (613)566-2235 (Ottawa - TTY/Teletypewriter users only) 
Toll Free 1-800-268-8758 

Fax (613)566-2234 (Ottawa) 

8:00 - 5:00 


Access Ontario provides a bilingual information and referral service for telephone and walk-in 
inquiries. It provides a one-number access point to information on government programs and 
services, location and staff. It acts as a resource for Government offices, MPP constituency offices, 
Community Information Centres, private organizations and the public. Two Ontario Business 
Connects terminals are available for business registrations. Access Ontario offers a range of free 
and priced publications, and sells hunting and fishing licences. 


BLUE PAGES 


Macdonald Block 

Rm M1-52, 900 Bay St 

Toronto M7A 1N3 

(416)327-2993 (Blue Pages Control Desk) 
Fax (416)314-3603 
www.gov.on.ca/MBS/english/bluepages 
8:30 - 5:00 


The Blue Pages are the government listings found in every telephone book across the province. 
These listings are intended to help the public access Ontario government services and programs. 
Each ministry has designated an individual as Blue Pages Coordinator, responsible for the content 
and accuracy of their ministry’s information. 
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CITIZENS’ INQUIRY BUREAU 


Macdonald Block 

Rm M1-52, 900 Bay St 

Toronto M7A 1N3 

General Inquiry (416)326-1234 

TTY (416)325-3408 (TTY/Teletypewriter users only) 

Toll Free 1-800-267-8097 (General Inquiry) 

TTY Toll Free 1-800-268-7095 (TTY/Teletypewriter users only) 
Fax (416)325-3407 

WWW.gOV.on.ca 

8:30 - 5:00 


Citizens’ Inquiry Bureau provides a bilingual information and referral service. Services are 
provided by telephone, over-the-counter and using the feedback form on the corporate Web site. 


DATABASES AND DIRECTORIES 


5th Fir, 880 Bay St 

Toronto M7A 1N8 

General Inquiry (416)327-3642 
Fax (416)327-3652 
www.infogo.gov.on.ca 

8:30 - 5:00 


Databases and Directories collects and assembles information about the Ontario government that 
is provided to the public. The section administers the PACE (Public Access Corporate Enquiry) 
database that contains information about government personnel, offices and services for the Internet 
and Intranet through INFO-GO; and hard copy publications in the Government of Ontario 
Telephone Directory, the KWIC Index to Services and the Freedom of Information Directory of 
Records. 


PUBLICATIONS ONTARIO 


Main Fir, 50 Grosvenor St 

Toronto M7A 1N8 

(416)326-5300 (To Order Publications by Telephone) 

Toll Free 1-800-668-9938 (To Order Publications by Telephone) 
TTY Toll Free 1-800-268-7095 

Fax (416)326-5317 

www.publications.gov.on.ca 

8:30 - 5:00 


Publications Ontario is the primary distributor of government publications to the public, public 
libraries, businesses, and government ministries. Approximately 10,000 titles are listed in its 
database, including Hansard, the Ontario Gazette, legislation (bills, statutes and regulations) and 
related publications. Customers can shop in person, by telephone, mail order or through the 
Publications Ontario On-Line (POOL) Web site. All major credit cards and government purchase 
cards are accepted. Publications Ontario is responsible for copyright administration on behalf of 
the Queen’s Printer for Ontario, and for the Government Publications Directive. 
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COPYRIGHT UNIT 


Sth Flr, 880 Bay St 

Toronto M7A 1N8 

(416)326-5153 (Copyright Inquiries) 
Fax (416)326-4648 

8:30 - 5:00 


The Copyright Unit administers Crown copyright on behalf of the Queen’s Printer for Ontario, 
which has sole authority to license the copying of government print or electronic material for 
commercial purposes by third parties. Advice is provided to ministries on transactions involving 
Crown copyright, both when the right to copy is being licensed and also when material such as 
reports or software are being created for the government under contract. 


CUSTOMER SERVICE AND MARKETING UNIT 


Main Flr, 880 Bay St 

Toronto M7A 1N8 
(416)326-5300 (Telephone Order) 
8:30 - 5:00 


Customer Service and Marketing Unit provides walk-in bookstore service, carrying a large 
selection of government titles and products (souvenirs). Visa and Mastercard are accepted. It also 
provides call centre functions. 


PUBLISHING SUBSCRIPTION AND INTERNET SERVICES 


5th Flr, 880 Bay St 

Toronto M7A 1N8 

(416)326-5310 (Ontario Gazette, Hansard, Sessional Subscriptions) 
Fax (416)326-4648 

8:30 - 5:00 


_ Publishing Subscription and Internet Services coordinates printing and publishing of Ontario 


Statutes and Regulations; and works with government ministries and agencies to make 
publications available for general sale, managing an inventory of 10,000 titles in partnership with 
a private-sector warehouse. It also manages the Ontario Gazette subscriptions and ensures public 


access to government documents through the Depository Library system of 500+ libraries. In 


addition the unit develops and maintains Internet services: EOCOS, a research and ordering site 
restricted to libraries; PICC, a restricted ordering site for all Government Information Centres; 
Third Party Site, a restricted ordering site for Third Party Bookstores; POOL, a public on-line 
e-commerce and information site; and an on-line Ontario Gazette site. 


ONTARIO BUSINESS CONNECTS 
_ 3rd Flr, 393 University Ave 


Toronto MSG 1E6 
TTY (416)326-8566 


Toll Free 1-800-565-1921 (Province-Wide) 
Fax (416)314-5125 


www.cbs.gov.on.ca/obc 
8:30 - 5:00 


_ Ontario Business Connects (OBC) is a government initiative to simplify and streamline the existing 


registration and reporting process in Ontario. OBC manages a network of self-help computer 
workstations, located throughout the province. New businesses and existing corporations can 


_ prepare their registrations using these workstations and electronically transmit them to the different 


ministries involved with starting or expanding a business. Individuals starting an incorporated 


_ business can register their Business Name instantly and complete four of the most commonly 


3 
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required applications: Retail Sales Tax Vendor Permit, Employer Health Tax, Health Tax for the 
Self Employed, and Workplace Safety and Insurance Board at the workstations. Clients can 

instantly renew their Business Name registration and apply for the Federal Business Number. OBC 
— is also responsible for implementing a government strategy to transform service delivery to the 
business community in Ontario. ; 


Services offered to the Public: 
Ontario Business Connects 


SERVICE DELIVERY STRATEGY BRANCH 


Eaton Tower 

16th Fir, 250 Yonge St 

Toronto MS5B 2N5 

General Inquiry (416)326-6205 


Service Delivery Strategy Branch develops strategies and priorities for providing access to 
government information, referral to experts and routine transaction processing through an 
integrated service delivery system consisting of electronic and over-the-counter channels. The 
strategic agenda includes a time limited (two-year) project for developing and spearheading the 
implementation of an over-the-counter strategy for Ontario. This project will coordinate/rationalize 
services from a province-wide network of counters including: stand-alone ministry offices (approx. 
1500), private sector counters providing government services, the Government Information 
Counters, and federal and municipal counters. 


POLICY AND CONSUMER PROTECTION SERVICES DIVISION 


33rd Flr, 250 Yonge St 

Toronto MSB 2N5 

General Inquiry (416)326-8578 
Fax (416)325-6192 

8:30 - 5:00 


The Policy and Consumer Protection Services Division constitutes three areas: the Marketplace 
Standards and Services Branch, Policy Branch and the Sector Liaison Branch. 


MARKETPLACE STANDARDS AND SERVICES BRANCH 


32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8611 
Fax (416)326-8665 

8:30 - 5:00 


The Marketplace Standards and Services Branch consists of five sections: Investigations, 
Compliance, Registration and Licensing, Consumer Services and Finance, Systems and 
Administration. The branch registers and regulates businesses under a number of business statutes; 
processes consumer complaints; investigates alleged infractions; inspects registrants under all Acts 
dealing with consumer protection; monitors and educates the marketplace; licenses all professional 
combative sports in Ontario and issues licences to theatres, video, DVD, film distributors and video 
retailers. 
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CONSUMER SERVICES AND COMPLIANCE SECTION 


32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8555 
Toll Free 1-800-268-1142 

8:30 - 5:00 


The compliance activity is carried out under the authority of various business registration/public 
protection statutes to ensure the provisions (e.g.: registration requirements, trust account 
maintenance, etc.) of these statutes are complied with by sector business. 


CONSUMER SERVICES 
32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8611 
Toll Free 1-800-268-1142 

8:30 - 5:00 


Consumer Services is responsible for mediating/handling consumer complaints for both general 
marketplace and industry-specific transactions. The area disseminates advice and information to 
consumers as to their rights and responsibilities in the marketplace. This office monitors the 
marketplace in order to identify consumer problems and delinquent business and emerging trends 
in the marketplace. 


INVESTIGATIONS OFFICE 


32nd Fir, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8633 
8:30 - 5:00 


The Investigations Office investigates alleged infractions of ministry statutes. 


REGISTRATION AND LICENSING OFFICE - COLLECTIONS, 
REPOSSESSIONS, CREDIT REPORTING 


32nd Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-6203 

Toil Free 1-800-268-1142 (Province-Wide) 
Fax (416)326-8810 

8:30 - 5:00 


The Registration and Licensing Office oversees the registration and licensing functions for the 
Marketplace Standards and Services Branch in respect of the Athletics Control Act, Bailiff Act, 
Cemeteries Act (Revised), Collection Agencies Act, Consumer Reporting Act, Paperback and 
Periodical Distributors Act and the Theatres Act. In addition the Office processes applications for 
exemptions under the Arthur Wishart Act (Franchise Disclosure), 2000. 


Services offered to the Public: 


Cemeteries Regulation 
Registration under the Collection Agencies Act 
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THEATRES REGULATION UNIT 


1075 Millwood Rd 

Toronto M4G 1X6 

General Inquiry (416)314-3626 

Toll Free 1-800-268-6024 (Province-Wide) 
Fax (416)314-3632 

8:30 - 5:00 


The Theatres Regulation Unit administers the Theatres Act, which regulates movie theatres, film 
and video distributors and video retailers. The office also provides administrative services for the 
Ontario Film Review Board. 


Services offered to the Public: 
Theatres Administration 


ATHLETIC COMMISSIONER’S OFFICE 


1075 Millwood Rd 

Toronto M4G 1X6 

General Inquiry (416)314-3626 
Toll Free 1-800-268-6024 

Fax (416)314-3632 

8:30 - 5:00 


The Athletic Commissioner’s Office administers the Athletics Control Act and is responsible for 
the proper conduct of professional combative sports in Ontario. The Commissioner issues licenses 
to professional boxers, kickboxers, wrestlers and officials involved in these sports. 


Services offered to the Public: 
Athletics Control Act 


CEMETERIES REGULATION SECTION 


32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8393 
Fax (416)326-8406 

8:30 - 5:00 


The Cemeteries Regulation Section administers the Cemeteries Act (Revised) which regulates the 
operation of cemeteries, crematoria, mausolea, columbaria and cemetery salespersons. The 
office issues licenses under the Act and oversees the reporting of burial sites, handles consumer 
complaints regarding cemeteries, reviews changes to cemetery by-laws and prices, and monitors 
trust accounts holding prepayment for care and maintenance funds. 


Services offered to the Public: 
Cemeteries Regulation 
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DEBT RECOVERY REGULATION UNIT 


32nd Flr, 250 Yonge St 
Toronto MS5B 2N5 

General Inquiry (416)326-6203 
Toll Free 1-800-268-1142 

Fax (416)326-8810 

8:30 - 5:00 


_ The Debt Recovery Regulation Unit administers the Bailiffs Act, the Collection Agencies Act, the 
Consumer Reporting Act and the Paperback and Periodical Distributors Act under which Bailiffs, 
Collection Agencies, Collectors, Consumer Reporting Agencies, Personal Information 
Investigators and Paperback and Periodical Distributors are registered or appointed. The office 
maintains a central file of persons registered or appointed under these Acts. 


POLICY BRANCH 


35th Flr, 250 Yonge St 

Toronto MS5B 2N5 

General Inquiry (416)326-8878 
General Inquiry (416)326-8862 
Fax (416)326-8885 

8:30 - 5:00 


The Policy Branch is dedicated to providing policy direction in areas that cut across all of the 
Ministry’s divisions, agencies, and administrative authorities, and touch every section and all 
programs that the Ministry delivers. The Branch’s focus is to deliver a strategic and integrated 
approach to policy development and issues management within CBS. 


SECTOR LIAISON BRANCH 


32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8884 
Fax (416)326-8665 

8:30 - 5:00 


Sector Liaison Branch consists of three sections: Agency Relations, Industry Liaison and Teranet 
Liaison. The branch provides governance, accountability and relationship management services to 
the Ministry. Acting as the link between the ministry and its external community, the liaison branch 
is dedicated to overseeing and managing the relationships that the ministry has with a number of 
its service delivery partners. It.coordinates ministry activities pertaining to industry self- 
management, in partnership with the Ontario Motor Vehicle, Real Estate and Travel Industry 
Councils of Ontario and the Technical Standards and Safety Authority and Electrical Safety 
Authority and the Vintners Quality Alliance. It liaises with the ministry’s agencies - the Liquor 
Control Board of Ontario, the Alcohol and Gaming Commission of Ontario, and the Ontario Racing 
Commission. It encourages corporate-consistent policy making and issues management. 


AGENCY RELATIONS SECTION 


35th Fir, 250 Yonge St 
Toronto MS5B 2N5 
General Inquiry (416)326-8860 
Fax (416)326-8885 

8:30 - 5:00 


Agency Relations Section works with the wine, distilled spirits, beer, horse racing, gaming and 
entertainment sectors to enhance industry competitiveness and promote economic growth. 
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INDUSTRY LIAISON SECTION 


32nd Flr, 250 Yonge St 
Toronto M5B 2N5 

General Inquiry (416)326-8611 
Fax (416)326-8665 

8:30 - 5:00 


Industry Liaison Section monitors the activities of the delegated authorities to which certain 
legislated functions have been delegated and manages the relationship between these authorities 
and the Ministry. 


ELECTRICAL SAFETY AUTHORITY (ESA) 


Suite 202, 155A Matheson Blvd W 
Mississauga L5R 3L5 

General Inquiry (905)712-5361 
Fax (905)507-9532 
www.electricalsafety.on.ca 

9:00 - 5:00 


The Electrical Safety Authority (ESA) is responsible for ensuring compliance with Ontario’s 
Electrical Safety Code in the electrical industry as well as in the residential, commercial and 
industrial markets. ESA inspects electrical devices and installations, investigates complaints, 
approves electrical products and makes sure the code is current and includes the latest technology. 
If you have a question or complaint about electrical safety, contact The Electrical Safety Authority. 


ONTARIO MOTOR VEHICLE INDUSTRY COUNCIL 


Suite 110, 36 York Mills Rd 
Toronto M2P 2C5 

General Inquiry. (416)226-4500 
Toll Free 1-800-943-6002 

Fax (416)226-3208 
Www.omvic.on.ca 


8:00 - 5:00 


Ontario Motor Vehicle Industry Council deals with program delivery for the Motor Vehicle 
Dealers Act. 


REAL ESTATE COUNCIL OF ONTARIO 


East Tower 

Suite 600, 3250 Bloor St W 

Toronto M8X 2X9 

General Inquiry (416)207-4800 

Toll Free 1-800-245-6910 

Fax (416)207-4820 - 
WwWw.reco.on.ca 


9:00 - 5:00 


Real Estate Council of Ontario deals with program delivery for the Real Estate and Business 
Brokers Act. 
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TECHNICAL STANDARDS AND SAFETY AUTHORITY 


Mutual Group Ctr West Tower 
4th Flr, 3300 Bloor St W 
Toronto M8X 2X4 

General Inquiry (416)325-2000 
Fax (416)326-1663 
www.tssa.org 

8:30 - 5:00 


Technical Standards and Safety Authority deals with program delivery for Amusement Devices 
Act, Boilers and Pressure Vessels Act, Elevating Devices Act, Energy Act, Gasoline Handling 
Act, Operating Engineers Act, and the Upholstered and Stuffed Articles Act. 


TRAVEL INDUSTRY COUNCIL OF ONTARIO 


West Tower 

Suite 402, 2700 Matheson Blvd E 
Mississauga L4W 4V9 

Toll Free 1-888-451-8426 

Fax (905)624-8631 
Www.tico.on.ca 

8:00 - 5:00 


Travel Industry Council of Ontario deals with program delivery for the Travel Industry Act. 


REGISTRATION DIVISION 


University Ctr 

3rd Fir, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)314-5095 
Fax (416)314-5111 

8:30 - 5:00 


Registration Division records land ownership and transfer, security interest in personal property, 
births, deaths, marriages and other vital statistics events in Ontario. Clients are dependent upon the 
availability, accuracy and timeliness of these records, which validate personal and legal identities 
and relationships, land title to real property, and a system that enables property, other than real 
estate, to be pledged as a guarantee for repayment of business or personal loans, while allowing 
the borrower to have possession and use of the property. The division also manages a strategic 
alliance between the Government'of Ontario and Teranet Land Information Services Inc. (Teranet). 
This partnership approach with a private sector partner was developed to implement automation 
and conversion of land titles across the province in the most cost effective and timely fashion 
possible. 


COMPANIES BRANCH 


Suite 200, 393 University Ave 

Toronto M5G 2M2 

General Inquiry (416)314-8880 

TTY (416)314-0843 

Toli Free 1-800-361-3223 (Province-Wide) 
Fax (416)314-4852 

8:30 - 5:00 


Companies Branch registers business names of sole proprietorships, partnerships and 
corporations; authorizes creation of limited partnerships; incorporates business and not-for-profit 
entities and licenses foreign extra provincial corporations. Fourteen Land Registry Offices also 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


244 MINISTRY OF CONSUMER AND BUSINESS SERVICES 


accept select documents under the Ontario Business Corporation Act. The branch also maintains 
and operates the Public Record which is searched regularly by clients. Compliance to the legislation 
is monitored by the Compliance Section. Companies Branch has improved its customer service 
through private and public partnerships. Ontario Business Connects provides electronic 
registration for business names, and primary service providers OnCorp Direct Inc. and Cyberbahn 
Inc. provide searches electronically. 


Services offered to the Public: 

Business Name Registrations 

Incorporation of Business/Non-Profit Corporations 
Registration of a Limited Partnership 

Searches 


RESOURCE MANAGEMENT AND PROGRAM SUPPORT OFFICE 


University Ctr 

3rd Fir, 393 University Ave 
Toronto M5G 1E6 

General Inquiry (416)314-4880 
Fax (416)314-5111 

8:30 - 5:00 


The Resource Management and Program Support Office provides administrative, financial, 
planning and policy support to the Registration Division and its operating branches. 


BOOKBINDING CENTRE 


Macdonald Block 

Rm MIB 47A, 900 Bay St 
Toronto M7A 1Y5 

General Inquiry (416)325-8685 
Fax (416)325-8689 

8:00 - 4:15 


The Bookbinding Centre, Resource Management and Program Support Office, provides 
bookbinding services for Registration Division. 


ONTARIO VITAL STATISTICS IMPROVEMENT PROJECT (ONVIP) 


University Ctr 

3rd Flr, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (416)314-4892 

General Inquiry (807)343-7338 (Thunder Bay) 
Fax (416)326-1841 

Fax (807)343-7669 (Thunder Bay) 

8:30 - 5:00 


The Ontario Vital Statistics Improvement Project (ONVIP) is responsible for change management 
activities at the Office of the Registrar General. The project encompasses initiatives such as 
developing a new technological platform, redesigning the business process of the ORG and 
modernizing the legislative framework. 
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REGISTRAR GENERAL BRANCH 
Ontario Government Bldg 

3rd Flr, 189 Red River Rd 

PO Box 4600 


Thunder Bay P7B 6L8 


(416)325-8305 (Toronto) 

Toll Free 1-800-461-2156 

Fax (807)343-7411 ; 

Fax (807)343-7459 (Applications Only With Credit Card Payment) 


8:30 - 5:00 


_ The Registrar General Branch registers births, deaths, marriages, still-births, adoptions and 
_ changes of name occurring in Ontario. Certificates, searches or certified copies are available to 


qualified applicants upon payment of appropriate fees. Premium, same day service for walk-in 
clients is available in nine locations across Ontario. Statistics relating to births, still-births, 
marriages and deaths are compiled annually and published in the “Office of the Registrar General 
Annual Report’. Under the Marriage Act, persons authorized to solemnize marriages in Ontario are 
issued Certificates of Registration. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Change of name, amendments and corrections to registrations 

Registration of Births, Deaths, Marriages, Stillbirths, Name Changes, Persons authorized to 
solemnize marriage. 

Statistical service 


PUBLIC OFFICE: REGISTRAR GENERAL 


Macdonald Block 

Rm M2-49, 900 Bay St 
Toronto M7A 1Y5 
8:30 - 5:00 


The Public Office, Registrar General provides walk-in service only. 


_ Services offered to the Public: 
Certificates, Certified copies of vital event registrations 


- WALK-IN SERVICE - BRAMPTON WALK-IN SERVICE - NORTH BAY 


Ist Flr, 7765 Hurontario St Courthouse 
Brampton L6W 4S8 360 Plouffe St 
— 8:30 - 5:00 North Bay PIB 9L5 
~ WALK-IN SERVICE - HAMILTON League 
_ Ontario Government Bldg WALK-IN SERVICE - OTTAWA 
- 4th Fir, 119 King St W Courthouse 
_ Hamilton L8P 4Y7 4th Flr, 161 Elgin St 
— 8:30 - 5:00 ; Ottawa K2P 2K1 
_ WALK-IN SERVICE - LONDON ioe 
- Unit J, 80 Dundas St WALK-IN SERVICE - SUDBURY 
London N6A 6A7 . Suite 301, 199 Larch St 
8:30 - 5:00 Sudbury P3E 5P9 
| 8:30 - 5:00 


i 
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WALK-IN SERVICE - THUNDER BAY WALK-IN SERVICE - WINDSOR 
2nd Flr Suite 201, 189 Red River Rd 3rd Flr, 250 Windsor Ave 
Thunder Bay P7B 1A2 Windsor N9A 6V9 

8:30 - 5:00 8:30 - 5:00 


WALK-IN SERVICE - WHITBY 
590 Rossland Rd E 

Whitby LIN 9G5 

8:30 - 5:00 


PERSONAL PROPERTY SECURITY REGISTRATION BRANCH 


University Ctr 

3rd Flr, 393 University Ave 

Toronto MSG 1E6 

General Inquiry (416)325-8847 
(416)325-8810 (Public Office, 2nd Fir) 
TTY (416)326-8866 

Toll Free 1-800-267-8847 (Province-Wide) 
TTY Toll Free 1-800-461-8866 (Province-Wide) 
Fax (416)325-8501 (Technical Support) 
Fax (416)325-0487 (Public Office) 

Fax (416)325-0486 (Director’s Office) 
8:30 - 5:00 


The Personal Property Security Registration Branch administers the Personal Property Security 
Act and the Repair and Storage Liens Act and relevant computer systems. The registration system 
allows a person who loans money and takes personal property (e.g. a motor vehicle) as collateral 
for the loan to file notice of the security agreement. In addition, repairers and storers of goods who 
have returned the goods to the owners before being paid can also register notice of their non- 
possessory liens. Paper registrations and searches can be made in person or by mail, however, 
Electronic registrations and searches are the primary means of access. Registrations and searches 
can be conducted in a number of Land Registry Offices. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act.and Repair and Storage 
Liens Act ) 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 

Used Vehicle Information Package 


MAILED-IN REGISTRATIONS AND INQUIRIES: PERSONAL PROPERTY SECURITY 
REGISTRATION BRANCH 

PO Box 21100 Stn A 

Toronto MS5W 1W6 


PUBLIC OFFICE: PERSONAL PROPERTY SECURITY REGISTRATION BRANCH 
University Ctr 

2nd Flr, 393 University Ave 

Toronto M5G 1E6 

8:30 - 5:00 
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REAL PROPERTY REGISTRATION BRANCH 
University Ctr 

3rd Fir, 393 University Ave 

Toronto M5G 1E6 

General Inquiry (416)314-4880 

Fax (416)314-4878 _ 

8:30 - 5:00 


The Real Property Registration Branch (RPR) manages and operates 55 Land Registry Offices 
throughout Ontario which register, store and manage documents, deeds, mortgages and plans of 
survey. Registration of real property is done under either the Land Titles system or the Registry 
system. All registered and deposited records are available to the public (for a fee) to search title 

or obtain information about the ownership of real property. The land registration records are being 
automated. Electronic search records in relation to various Land Registry Offices is available 
through Teranet Land Information Services, Teraview gateway system. Electronic registration via 
Teraview is available in London, Ontario. You may call Teranet at 1-800-208-5263. 


Services offered to the Public: 

Province of Ontario Land Registration Information System 

Real Property - Access to database, searches, etc. 

Registration of Real Property under either Registry Act or Land Titles Act 


REGIONAL OFFICES 

EASTERN REGIONAL OFFICE NORTHERN REGIONAL OFFICE 
Beechgrove Complex Suite 302, 199 Larch St 

51 Heakes Lane Sudbury P3E 5P9 

Kingston K7M 9B1 General Inquiry (705)564-4111 
General Inquiry (613)531-5599 Fax (705)564-4354 

Fax (613)531-5598 8:30 - 5:00 

cao WESTERN REGIONAL OFFICE 
GTA REGIONAL OFFICE Courthouse 

4th Flr, 20 Dundas St W Unit J, 80 Dundas St 

Toronto MSG 2C2 London N6A 6A7 

General Inquiry (416)314-4896 General Inquiry (519)675-7767x3 
Fax (416)314-4899 Fax (519)675-7771 

8:30 - 5:00 8:30 - 5:00 


BUSINESS IMPROVEMENT TEAM 


4th Flr, 20 Dundas St W 
Toronto M5G 2C2 

General Inquiry (416)314-4880 
Fax (416)314-4899 

8:30 - 5:00 


Real Property Registration, in conjunction with its private sector partner Teranet, introduced in 
January 1999 the electronic registration of land related documents. This multi-year project will 
implement electronic registration in 55 land registry offices across the province. This unit is 
responsible for defining user requirements, conducting testing, writing training and procedures 
manuals, conducting training, and providing client and staff support. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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yd 


LAND REGISTRY OFFICES 


Besides providing land registration and database search services, depending on the specific 
registry office, clients may obtain birth, death, marriage or certified copies of vital event records, 
Personal Property Security Registration registrations and inquiries, access to Ontario Business 
Connects workstations, or endorsement of a business corporation. The land registration records are 
being automated. Electronic search records in relation to various Land Registry Offices is available 
through Teranet Land Information Services, INCS Teraview system. You may call Teranet at 
1-800-208-5263. 


ALEXANDRIA LAND REGISTRY OFFICE (GLENGARRY #14) 


63 Kenyon St W 

PO Box 668 

Alexandria KOC 1A0 

General Inquiry (613)525-1315 
Fax (613)525-0509 

8:30 - 5:00 


Alexandria Land Registry Office provides registration and client self-serve search services under 
the Registry Act for the geographical area of Glengarry. 


ALMONTE LAND REGISTRY OFFICE (LANARK #27) 


2 Industrial Dr 

PO Box 1180 

Almonte KOA 1A0 

General Inquiry (613)256-1577 
Fax (613)256-0940 

8:30 - 5:00 


Almonte Land Registry Office provides registration and client self-serve search services under the 
Registry Act and Land Titles Act for the geographical area of Lanark. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
inquiries services and online access for registration purposes to Ontario Business Connects. The 
land registration records in Almonte are being automated. Access to electronically search 
automated records is available in this office. 


Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


BARRIE LAND REGISTRY OFFICE (SIMCOE #51) 


Courthouse 

114 Worsley St 

Barrie L4M IM1 

General Inquiry (705)725-7232 
Fax (705)725-7246 

8:30 - 5:00 


Barrie Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Simcoe. The land registration 
records are being automated. Access to electronically search automated records is available in this 
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office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, and 
online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


BELLEVILLE LAND REGISTRY OFFICE (HASTINGS #21) 


15 Victoria Ave 

Belleville K8N 1Z5. 

General Inquiry (613)968-4597 
Fax (613)968-3606 

8:30 - 5:00 


Belleville Land Registry Office provides registration and client self-serve search services under the 
Registry Act and Land-Titles Act for the geographical area of Hastings. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
inquiries services, order certificates and certified copies of registrations from the office of the 
Registrar General and have their order mailed to Thunder Bay for action. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


BRACEBRIDGE LAND REGISTRY OFFICE (MUSKOKA #35) 
15 Dominion St N 

Bracebridge P1L 2E7 

General Inquiry (705)645-4415 


_ Fax (705)645-7826 


8:30 - 5:00 


Bracebridge Land Registry Office provides registration and client self-serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Muskoka district. Walk-in 


clients can obtain the following additional services: Personal Property Security Registration 


registrations and inquiries services, and online access for registration purposes to Ontario Business 


Connects. 


Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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BRAMPTON LAND REGISTRY OFFICE (PEEL #43) 


1st Flr, 7765 Hurontario St 
Brampton L6W 4S8 

General Inquiry (905)874-4008 
Fax (905)874-4012 

8:30 - 5:00 


Brampton Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Peel. The land registration records 
are fully automated. Access to electronically search automated records is available in this office. 
Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, and 
on line access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


BRANTFORD LAND REGISTRY OFFICE (BRANT #2) 


Courthouse 

80 Wellington St 

Brantford N3T 2L9 

General Inquiry (519)752-8321 

(519)752-5571 (Personal Property Security ps sete ae 
Fax (519)752-0273 

8:30 - 5:00 


Brantford Land Registry Office provides registration and client self-serve search services under the 
Registry Act and Land Titles Act for the geographical area of Brant. Some of the land registration 
records are automated. Access to electronically search automated records is available in this office. 
Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services. 


Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


BROCKVILLE LAND REGISTRY OFFICE (LEEDS #28) 
7 King St W 

Brockville K6V 3P7 

General Inquiry (613)345-5751 

Fax (613)345-7390 

8:30 - 5:00 


Brockville Land Registry Office provides registration and client self-serve search services under 
the Registry Act for the geographical area of Leeds. Walk-in clients can obtain the following 
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additional services: Personal Property Security Registration registrations and inquiries services, and 
online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


CAYUGA LAND REGISTRY OFFICE (HALDIMAND #18) 


10 Echo St 

PO Box 310 

Cayuga NOA 1E0 

General Inquiry (905)772-3531 
Fax (905)772-0105 

8:30 - 5:00 


Cayuga Land Registry Office provides registration and client self-serve search services under the 
_ Registry Act and Land Titles Act for the geographical area of Haldimand. Walk-in clients can 
obtain the following additional services: Personal Property Security Registration registrations and 
inquiries services. 


_ Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


_ CHATHAM LAND REGISTRY OFFICE (KENT #24) 


40 William St N 

Chatham N7M 4L2 

General Inquiry (519)352-5520 
~ Fax (519)352-3222 

8:30 - 5:00 


Chatham Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Kent. The land registration records 
are fully automated. Walk-in clients can obtain the following additional services: Personal Property 
_ Security Registration registrations and inquiries services. Access to electronically search automated 


_ records is available in this office. 


Services offered to the Public: 

Province of Ontario Land Registration Information System 

_ Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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COBOURG LAND REGISTRY OFFICE (NORTHUMBERLAND #39) 


Fleming Bldg 

Suite 105, 1005 William St 
Cobourg K9A 5J4 

General Inquiry (905)372-3813 
Fax (905)372-4758 

8:30 - 5:00 


Cobourg Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Northumberland. Walk-in clients 
can obtain the following additional services: Personal Property Security Registration registrations 
and inquiries services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


COCHRANE LAND REGISTRY OFFICE (COCHRANE #6) 


Courthouse 

149 4th Ave 

PO Box 580 

Cochrane POL 1C0O 

General Inquiry (705)272-5791 
Fax (705)272-2951 

8:30 - 5:00 


Cochrane Land Registry Office provides registration and client self-serve search services under the 
Land Titles Act for the district of Cochrane. Walk-in clients can obtain the following additional 
services: Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


CORNWALL LAND REGISTRY OFFICE (STORMONT #52) 


127 Sydney St 

Cornwall K6H 3H1 

General Inquiry (613)932-4522 
Fax (613)932-4524 

8:30 - 5:00 


Cornwall Land Registry Office provides registration and client self-serve search services under the 
Registry Act for the geographical area of Stormont. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services, and 
online access for registration purposes to Ontario Business Connects. 
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Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


FORT FRANCES LAND REGISTRY OFFICE (RAINY RIVER #48) 


353 Church St 

Fort Frances P9A 1C9 

General Inquiry (807)274-5451 | 
~ Fax (807)274-1704 

8:30 - 5:00 


Fort Frances Land Registry Office provides registration and client self-serve search services under 
the Registry Act and Land Titles Act for the Rainy River district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Bebe in the Personal Property Security Registration Enquiry 
System 


GODERICH LAND REGISTRY OFFICE (HURON #22) 


38 North St 
Goderich N7A 2T4 
General Inquiry (519)524-9562 
Fax (519)524-2482 
— 8:30 - 5:00 


Goderich Land Registry Office provides registration and client self-serve search services: under the 
Registry Act and Land Titles Act for the geographical area of Huron. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
inquiries services, and online access for registration purposes to Ontario Business Connects. The 
Land Registration Records have been automated. Some cottages ancas remain in the paper system 
under the Registry Act. Access to electronically search automated records is available in this office. 


Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
= 


; 
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GORE BAY LAND REGISTRY OFFICE (MANITOULIN #31) 


Courthouse 

27 Phipps St 

Postal Bag #5 

Gore Bay POP 1HO 

General Inquiry (705)282-2442 
Fax (705)282-3245 

8:30 - 5:00 


Gore Bay Land Registry Office provides registration and client self-serve search services under the 
Registry Act and Land Titles Act for the district of Manitoulin Island. Walk-in clients can obtain 
the following additional services: Personal Property Security Registration registrations and 
inquiries services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


GUELPH LAND REGISTRY OFFICE (WELLINGTON #61) 


1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-3372 
Fax (519)826-3373 

8:30 - 5:00 


Guelph Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Wellington. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services. 


Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


HAILEYBURY LAND REGISTRY OFFICE (TIMISKAMING #54) 


375 Main St 

PO Box 159 

Haileybury POJ 1KO 

General Inquiry (705)672-3332 
Fax (705)672-3906 

8:30 - 5:00 


Haileybury Land Registry Office provides registration and client self-serve search services under 
the Registry Act and Land Titles Act for Timiskaming district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services, and online access for registration purposes to Ontario Business Connects. 
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Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act : 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


HAMILTON LAND REGISTRY OFFICE (WENTWORTH #62) 


Ontario Government Bldg 

Ath Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7561 
Fax (905)521-7505 

8:30 - 5:00 


Hamilton Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Wentworth. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, and 
same day certificates and certified copies of registrations on behalf of the Office of the Registrar 
General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


HAWKESBURY LAND REGISTRY OFFICE (PRESCOTT #46) 


179 Main St E 

Hawkesbury K6A 1Al 
General Inquiry (613)636-0314 
Fax (613)636-0772 

8:30 - 5:00 


Hawkesbury Land Registry Office provides registration and client self-serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Prescott. Walk-in clients can 
obtain the following additional services: Personal Property Security Registration registrations and 
inquiries services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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KENORA LAND REGISTRY OFFICE (KENORA #23) 


220 Main St S 

Kenora PON 1T2 

General Inquiry (807)468-2794 
Fax (807)468-2796 

8:30 - 5:00 


Kenora Land Registry Office provides registration and client self-serve search services under the 
Registry Act and Land Titles Act for the Kenora district. Walk-in clients can obtain the following 
additional services: Personal Property Security Registration registrations and inquiries services, and 
online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry 
System 


KINGSTON LAND REGISTRY OFFICE (FRONTENAC #13) 


1 Court St 

_ Kingston K7L 2N4 

General Inquiry (613)548-6767 
Fax (613)548-6766 

8:30 - 5:00 


Kingston Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Frontenac. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, and 
online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debian: in the Personal Property Security Registration Enquiry 
System 


KITCHENER LAND REGISTRY OERICE (WATERLOO #58) 


3rd Flr, 200 Frederick St 
Kitchener N2H 6N9 

General Inquiry (519)571-6043 
Fax (519)571-6067 

8:30 - 5:00 


Kitchener Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Waterloo. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, 
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order certificates and certified copies of registrations from the Office of the Registrar General and 
have their order couriered to Thunder Bay for action, and Ontario Business Connects. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

- Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


LINDSAY LAND REGISTRY OFFICE (VICTORIA #57) 


Provincial Court Bldg 

440 Kent St W 

Lindsay K9V 6G8 

General Inquiry (705)324-4912 
Fax (705)324-6290 

8:30 - 5:00 


Lindsay Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Victoria. Walk-in clients can 
obtain the following Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage . 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


LONDON LAND REGISTRY OFFICE AOPREESES #33) 


Unit J, 80 Dundas St 

London N6A 6A7 

General Inquiry (519)675-7600 

(519)675-7612 (Personal Property Security Registration) 
Fax (519)675-7611 

8:30 - 5:00 


London Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Middlesex. The land registration 
records are fully automated. Remote electronic searching and document submission are available 
via Teraview and on-site at the LRO. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services, certain Business 
Corporation Act transactions, and same day certificates and certified copies of registrations on 
behalf of the Office of the Registrar General. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


METROPOLITAN TORONTO LAND REGISTRY OFFICE #64 


Atrium on Bay 

3rd Fir Suite 321, 20 Dundas St W 
PO Box 108 

Toronto M5G 2C2 

General Inquiry (416)314-4400 
Fax (416)314-5875 

8:30 - 5:00 


Metropolitan Toronto Land Registry Office provides registration and client self-serve search 
services under the Registry Act for properties registered under this Act in the geographical area of 
Metropolitan Toronto (the new City of Toronto). The land registration records are being automated 
and converted to Land Titles progressively. Access to electronically search automated records is 
available in this office. 


Services offered to the Public: 
Province of Ontario Land Registration Information System _. 


METROPOLITAN TORONTO LAND REGISTRY OFFICE (LAND TITLES #66) 


Atrium on Bay 

4th Flr Suite 420, 20 Dundas St W 
PO Box 117 

Toronto M5G 2C2 

General Inquiry (416)314-4430 
Fax (416)314-4453 

8:30 - 5:00 


Metropolitan Toronto Land Registry Office provides registration and client self-serve search 
services under the Registry Act for properties registered under Land Titles for the geographical area 
of Metropolitan Toronto (the new City of Toronto). The land registration records are being 
automated. Access to electronically search automated records is available in this office. 


Services offered to the Public: 
Province of Ontario Land Registration Information System 
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MILTON LAND REGISTRY OFFICE (HALTON #20) 


491 Steeles Ave E 

Milton LOT 1Y7 

General Inquiry (905)878-7287 
Fax (905)876-8806 

8:30 - 5:00 


Milton Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Halton. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
office. A regulation was passed in 2000 making electronic registration of document optional in 
Halton. The second regulation is expected to be passed in the year 2001 making electronic 
registration of documents mandatory. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations and inquiries services. 


Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


MINDEN LAND REGISTRY OFFICE (HALIBURTON #19) 


Newcastle St 

PO Box 270 

Minden KOM 2K0 

General Inquiry (705)286-1391 
Fax (705)286-4324 | 
8:30 - 5:00 


Minden Land Registry Office provides registration and client self-serve search services under the 
Registry Act for the geographical area of Haliburton. In addition, this office provides clerical 
services for the local court registrar, the court clerk of the provincial division, and the clerk of the 
small claims court. 


MORRISBURG LAND REGISTRY OFFICE (DUNDAS #8) 


#8 Sth St 

PO Box 645 

Morrisburg KOC 1X0 

General Inquiry (613)543-2583 
Fax (613)543-4541 

8:30 - 5:00 


Morrisburg Land Registry Office provides registration and client self-serve search services under 
the Registry Act for the geographical area of Dundas. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


260 MINISTRY OF CONSUMER AND BUSINESS SERVICES 


NAPANEE LAND REGISTRY OFFICE (LENNOX #29) 


Dale’s Plaza 

Unit 10, 2 Dairy Ave 

Napanee K7R 3T1 

General Inquiry (613)354-3751 
Fax (613)354-1474 

8:30 - 5:00 


Napanee Land Registry Office provides registration and client self-serve search services under the 
Registry Act for the geographical area of Lennox. Walk-in clients can obtain Personal Property 
Security Registration registrations and inquiries services. 


Services offered to the Public: 
Registration of security interests under Personal Property Security Act and Storage Liens Act 
Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System . 


NEWMARKET LAND REGISTRY OFFICE (YORK REGION #65) 


Courthouse 

Ist Flr, 50 Eagle St W 
Newmarket L3Y 6B1 

General Inquiry (905)895-1561 
Fax (905)895-6517 

8:30 - 5:00 


Newmarket Land Registry Office provides registration and client self-serve search services under 
the Registry Act and the Land Titles Act for the geographical area of York Region. The land 
registration records are fully automated. Access to electronically search automated records is 
available in this office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services, order certificates and certified 
copies of registrations from the Office of the Registrar General and have their order couriered to 
Thunder Bay for action, and online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


NORTH BAY LAND REGISTRY OFFICE (NIPISSING #36) 


Courthouse 

360 Plouffe St 

North Bay P1B 9L5 

General Inquiry (705)474-2270 
Fax (705)495-8511 

8:30 - 5:00 


North Bay Land Registry Office provides registration and client self-serve search services under 
the Registry Act and Land Titles Act for the Nipissing district. Walk-in clients can obtain the 
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following additional services: Personal Property Security Registration registrations and inquiries 
services, certified copies of registrations on behalf of the Registrar General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Registration of security interests under Personal:Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


ORANGEVILLE LAND REGISTRY OFFICE (DUFFERIN #7) 


County Courthouse 

10 Louisa St 

Orangeville L9W 3P9 

General Inquiry (519)941-1481 
Fax (519)941-6444 

8:30 - 5:00 


Orangeville Land Registry Office provides registration and client self-serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Dufferin. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
office. Walk-in clients can obtain Personal Property Security Registration registrations and 
inquiries services, and online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Enquiry System ~ 


OTTAWA LAND REGISTRY OFFICE (OTTAWA-CARLETON #4) 


Courthouse 

Ath Flr, 161 Elgin St 

Ottawa K2P 2K1 

General Inquiry (613)239-1230 
Fax (613)239-1422 

8:30 - 5:00 


Ottawa Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Ottawa-Carleton. The land 
registration records are fully automated. Access to electronically search automated records is 
available in this office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services, certain Business Corporation 
Act transactions, same day certificates and certified copies of registrations on behalf of the Office 
of the Registrar General. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


OWEN SOUND LAND REGISTRY OFFICE (GREY #16) 


East Court Plaza 

Suites 1 & 2, 1555 16th StE 
Owen Sound N4K 5N3 
General Inquiry (519)376-1637 
Fax (519)376-1639 

8:30 - 5:00 


Owen Sound Land Registry Office provides registration and client self-serve search services under 
the Registry Act for the geographical area of Grey. Walk-in clients can obtain the following 

additional services: Personal Property Security Registration registrations and inquiries services, and . 
online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


PARRY SOUND LAND REGISTRY OFFICE (PARRY SOUND #42) 


28 Miller St 

Parry Sound P2A 1T1 

General Inquiry (705)746-5816 
Fax (705)746-6517 

8:30 - 5:00 


Parry Sound Land Registry Office provides registration and client self-serve search services under 
the Registry Act and Land Titles Act for the district of Parry Sound. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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PEMBROKE LAND REGISTRY OFFICE (RENFREW #49) 


400 Pembroke St E 

Pembroke K8A 3K8 

General Inquiry (613)732-8331 
Fax (613)732-0297 

8:30 - 5:00 


Pembroke Land Registry Office provides registration and client self-serve search services under 
the Registry Act and the Land Titles Act for Renfrew county. The land registration records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services, and online access for registration purposes to Ontario Business 
Connects. 


Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


PETERBOROUGH LAND REGISTRY OFFICE (PETERBOROUGH #45) 


Robinson PI South Tower 

300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1342 
Fax (705)755-1343 

8:30 - 5:00 


Peterborough Land Registry Office provides registration and client self-serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Peterborough. The land 
registration records are being automated. Access to electronically search automated records is 
available in this office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services, certain Business Corporation 
Act transactions, and online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PICTON LAND REGISTRY OFFICE (PRINCE EDWARD #47) 


1 Pitt St 

PO Box 1310 

Picton KOK 2T0O 

General Inquiry (613)476-3219 
Fax (613)476-7908 

8:30 - 5:00 


Picton Land Registry Office provides registration and client self-serve search services under the 
Registry Act for Prince Edward County. Walk-in clients can obtain Personal Property Security 
Registration registrations and inquiries services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry 
System 


PRESCOTT LAND REGISTRY OFFICE (GRENVILLE #15) 


499 Centre St 

PO Box 1660 

Prescott KOE 1T0 

General Inquiry (613)925-3177 
Fax (613)925-0302 

8:30 - 5:00 


Prescott Land Registry Office provides registration and client self-serve search services under the 
Registry Act for the geographical area of Grenville. 


RUSSELL LAND REGISTRY OFFICE (RUSSELL #50) 


1122 Concession St 

PO Box 10 

Russell K4R 1C8 

General Inquiry (613)445-2138 
Fax (613)445-0614 

8:30 - 5:00 


Russell Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the geographical township of Russell, Cambridge now the 
Nation Municipality, Clarence now the City of Clarence-Rockland. 


SARNIA LAND REGISTRY OFFICE (LAMBTON #25) 


Courthouse 

Suite 102, 700 N Christina St 
Sarnia N7V 3C2 

General Inquiry (519)337-2393 
Fax (519)337-8371 

8:30 - 5:00 


Sarnia Land Registry Office provides registration and client self-serve search services under the 
Registry Act for Lambton county. Walk-in clients can obtain the following additional services: 
Personal Property Security Registration registrations, certain Business Corporation Act transactions 
and inquiries services, and online access for registration purposes to Ontario Business Connects. 


—————— 
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Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


SAULT STE MARIE LAND REGISTRY OFFICE (ALGOMA #1) 


420 Queen St E 

PO Box 550 

Sault Ste Marie P6A 5M8 
General Inquiry (705)253-8887 
Fax (705)253-9245 

8:30 - 5:00 


Sault Ste Marie Land Registry Office provides registration and client self-serve search services 
under the Registry Act and the Land Titles Act for Algoma district. Walk-in clients can obtain the 
following additional services: Personal Property Security. Registration registrations and inquiries 
services, certain Business Corporation Act transactions, and online access for registration purposes 
to Ontario Business Connects. 


Services offered to the Public: 

Incorporation of Business 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security Registration Enquiry 
System 


SIMCOE LAND REGISTRY OFFICE (NORFOLK #37) 


Courthouse 

2nd Fir, 530 Queensway W 

PO Box 9 

Simcoe N3Y 4K8 

General Inquiry (519)426-2216 
Fax (519)426-9627 

8:30 - 5:00 


Simcoe Land Registry Office provides registration and client self-serve search services under the 
Registry Act and Land Titles Act for Norfolk county. Walk-in clients can obtain Personal Property 
Security Registration registrations and inquiries services. | 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System _ 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ST CATHARINES LAND REGISTRY OFFICE (NIAGARA N #30) 


~ 59 Church St 


St Catharines L2R 3C3 
General Inquiry (905)684-6351 
Fax (905)684-5874 

8:30 - 5:00 


St Catharines Land Registry Office provides registration and client self-serve search services under 
the Registry Act and the Land Titles Act for the geographical area of Niagara North. The land 
registration records are fully automated. Access to electronically search automated records is 
available in this office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services, and on line access for 
registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


ST THOMAS LAND REGISTRY OFFICE (ELGIN #11) 


Courthouse Block 

4 Wellington St 

St Thomas N5R 2P2 

General Inquiry (519)631-3015 
Fax (519)631-8182 

8:30 - 5:00 


St Thomas Land Registry Office provides registration and client self-serve search services under 
the Registry Act and Land Titles Act for Elgin county. Walk-in clients can obtain Personal Property 
Security Registration registrations and inquiries services. 


Services offered to the Public: 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/enquiring against debtors in the Personal Property Security registration enquiry System 


STRATFORD LAND REGISTRY OFFICE (PERTH #44) 


5 Huron St 

Stratford NSA 5S4 

General Inquiry (519)271-3343. 
Fax (519)271-2550 

8:30 - 5:00 


Stratford Land Registry Office provides registration and client self-serve search services under the 
Registry Act and Land Titles Act for Perth county. The Land Registration Records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain Personal Property Security Registration registrations and inquiries services. 
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Services offered to the Public: 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System j 


SUDBURY LAND REGISTRY OFFICE (SUDBURY #53) 


Suite 301, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4300 
Fax (705)564-4148 

8:30 - 5:00 


Sudbury Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the Sudbury district. The land registration records are being 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services, certain Business Corporation Act transactions, same day 
certificates and certified copies of registrations on behalf of the Office of the Registrar General, 
and online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


THUNDER BAY LAND REGISTRY OFFICE (THUNDER BAY #55) 


2nd Flr Suite 201, 189 Red River Rd 
Thunder Bay P7B 1A2 

General Inquiry (807)343-7436 
Fax (807)343-7439 

8:30 - 5:00 


Thunder Bay Land Registry Office provides registration and client self-serve search services under 
the Registry Act and Land Titles Act for Thunder Bay district. Walk-in clients can obtain the 
following additional services: Personal Property Security Registration registrations and inquiries 
services, certain Business Corporations Act transactions, and same day certificates and certified 
copies of registrations on behalf of the Office of the Registrar General. 


_ For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System . 


WALKERTON LAND REGISTRY OFFICE (BRUCE #3) 


203 Cayley St 

PO Box 1690 

Walkerton NOG 2V0 

General Inquiry (519)881-2259 
Fax (519)881-2322 

8:30 - 5:00 


Walkerton Land Registry Office provides registration and client self-serve search services under 
the Registry Act and the Land Titles Act for Bruce county. Walk-in clients can obtain Personal 
Property Security Registration registrations and inquiries services. 


Services offered to the Public: 

Ontario Business Connects 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


WELLAND LAND REGISTRY OFFICE (NIAGARA S #59) 


200 Division St 

Welland L3B 4A2 

General Inquiry (905)735-4011 
Fax (905)735-2430 

8:30 - 5:00 


Welland Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Niagara South. The land 
registration records are being automated. Access to electronically search automated records is 
available in this office. Walk-in clients can obtain the following additional services: Personal 
Property Security Registration registrations and inquiries services, certain Business Corporation 
Act transactions, and online access for registration purposes to Ontario Business Connects. 


Services offered to the Public: 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act : 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 
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WHITBY LAND REGISTRY OFFICE (DURHAM #40) 


590 Rossland Rd E 

Whitby LIN 9G5 

General Inquiry (905)665-4007 
Fax (905)665-5247 

8:30 - 5:00 


Whitby Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for the geographical area of Durham. The land registration 
records are fully automated. Access to electronically search automated records is available in this 
_ office. Walk-in clients can obtain the following additional services: Personal Property Security 
Registration registrations and inquiries services, certain Business Corporation Act transactions, 
same day certificates and certified copies of registration on behalf of the Office of the Registrar 
General, and online access for registration purposes to Ontatio Business Connects. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage’ 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


WINDSOR LAND REGISTRY OFFICE (ESSEX #12) 


3rd Fir, 250 Windsor Ave 

Windsor N9A 6V9 

General Inquiry (519)971-9980 

(519)971-9976 (Personal Property Security Registration) 
Fax (519)971-9937 

8:30 - 5:00 


Windsor Land Registry Office provides registration and client self-serve search services under the 
Registry Act and the Land Titles Act for Essex county. The land registration records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services, certain Business Corporation Act transactions, and same day 
certificates and certified copies of registrations on behalf of the Office of the Registrar General. 


Services offered to the Public: 

Certificates, Certified copies of vital event registrations 

Incorporation of Business/Non-Profit Corporations 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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WOODSTOCK LAND REGISTRY OFFICE (OXFORD #41) 


75 Graham St 

Woodstock N4S 6J8 

General Inquiry (519)537-6287 
Fax (519)537-3107 

8:30 - 5:00 


Woodstock Land Registry Office provides registration and client self-serve search services under 
the Registry Act and the Land Titles Act for Oxford county. The land registration records are fully 
automated. Access to electronically search automated records is available in this office. Walk-in 
clients can obtain the following additional services: Personal Property Security Registration 
registrations and inquiries services, and online access for registration purposes to Ontario Business 
Connects. 


Services offered to the Public: 

Ontario Business Connects 

Province of Ontario Land Registration Information System 

Registration of security interests under Personal Property Security Act and Repair and Storage 
Liens Act 

Searching/Enquiring Against Debtors in the Personal Property Security Registration Enquiry 
System 


STRATEGIC CORPORATE SUPPORT DIVISION 


34th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8460 
Fax (416)326-8461 

8:30 - 5:00 


Strategic Corporate Support Division provides corporate administrative services and policy support 
for the ministry. Divisional responsibilities include: accounting, financial planning, purchasing, 
security and accommodation planning, staff recruitment, corporate learning and human resources. 
The Assistant Deputy Minister also administers the implementation of, and compliance with the 
Freedom of Information and Protection of Privacy Act and the French Language Services Act. 


BUSINESS PLANNING AND CORPORATE SERVICES BRANCH 


34th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-0290 

Fax (416)326-8776 (Facilities Management) 
Fax (416)326-8979 (Financial Management) 
Fax (416)326-8461 (Director) 

8:30 - 5:00 


The branch supports ministry management toward a sound and informed decision-making on 
business planning, resource allocation, fiscal management, and several administration matters 
through a comprehensive and co-ordinated ministry-wide approach. The branch’s major functions 
are: Business Planning, Allocation and Resource Management, Performance Measures, Decision 
Support and Training, Financial Management and Control, Service Management, Quality Service 
Planning, Facilities Management and Direct Delivery Service in general administration, facilities 
and accommodation, security and access management for corporate ministry facilities. 
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FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE 


34th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8463 
Fax (416)326-8461 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office is responsible for the coordination, 
administration and implementation of the Freedom of Information and Protection of Privacy Act 
within the ministry and its affiliated agencies. The office responds to requests for information made 
under the Act; establishes and collects fees in accordance with the Act; provides advice and training 
to ministry staff on the requirements of the Act; monitors and recommends policies and procedures 
for collecting and releasing information; and ensures adherence to privacy provisions and other 
legislative requirements of the Act. The office also liaises with the Information and Privacy 
Commission regarding appeals, inquiries and investigations. A public reading room for the review 
of manuals and other information is open during regular office hours on the 34th Floor at 250 Yonge 
Street, Toronto, Ontario. 


HUMAN RESOURCES BRANCH 


34th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8891 

Fax (416)326-8932 

8:30 - 5:00 3 


The Human Resources Branch works in a consulting capacity with line managers and staff who 
have responsibility for human resource matters within their unit. The branch is responsible for — 
developing and administering human resources policies and procedures, human resources planning, 
environmental scans regarding human resources related issues and programs, employment stability 
coordination, outplacement related services, classification, recruitment, employee benefits 
counselling, coordination of Workplace Discrimination and Harassment Policy (WDHP), grievance 
handling, and labour relations advice and direction. The branch also provides specific consulting 
services to programs in the areas of training and learning, French Language Services, and 
Innovation and Skills Development. Employee corporate files, payroll, attendance and benefits 
records are maintained centrally within the Human Resources Branch. 


FRENCH LANGUAGE SERVICES 


34th Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-8897 
Fax (416)326-8932 

8:30 - 5:00 


The French Language Services coordinator oversees the effective implementation, delivery and 
maintenance of French language services in all aspects of ministry programs; advises ministry 
officials and staff on policies and administrative matters regarding French language services; 
interprets relevant legislation; handles complaints; and keeps the ministry’s senior management 
informed on all subjects related to French language services. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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AGENCIES, BOARDS AND COMMISSIONS 
ALCOHOL AND GAMING COMMISSION OF ONTARIO 


Atrium on Bay 

20 Dundas St W 

Toronto M5G 2N6 

General Inquiry (416)326-8700 
Toll Free 1-800-522-2876 
Www.agco.on.ca 

8:30 - 5:00 


The Alcohol and Gaming Commission of Ontario (AGCO) is a regulatory body having jurisdiction 
over the Gaming Control Act, 1992, Liquor Licence Act and the Wine Content Act. Pursuant to 
these Acts, the AGCO licences and regulates charitable and casino gaming, lottery schemes, 
bingos, raffles, break open tickets as well as casino employees and suppliers of goods and services 
to casinos. Further, the AGCO licences and regulates the sale and service of liquor and liquor 
licenced premises and Special Occasion Permit events. 


GAMING COMPLIANCE 

Atrium on Bay 

8th Fir, 20 Dundas St W 

Toronto M5G 2N6 

General Inquiry (416)326-8700 


ELECTRONIC GAMING BRANCH 


Atrium on Bay 

10th Flr, 20 Dundas St W 

Toronto M5G 2N6 

Toll Free 1-800-522-2876 

Fax (705)939-2377 (Kawartha EGEO) 

Fax (613)822-4467 (Rideau Carleton EGEO) 
Fax (905)374-3669 (Niagra Falls EGEO) 
Fax (705)329-5052 (Orillia EGEO) 

Fax (519)258-2936 (Windsor Manager) 

Fax (705)329-2325 (Orillia Manager) 

Fax (416)326-5666 (Toronto Head Office) 
Fax (519)969-1240 (Windsor Raceway EGEO) 
Fax (519)753-2209 (Brantford EGEO) 

Fax (905)628-0135 (Flamboro EGEO) 

Fax (519)364-9982 (Hanover EGEO) 

Fax (416)213-9653 (Woodbine EGEO) 

Fax (905)854-4087 (Mohawk EGEO) 

Fax (905)991-8025 (Ft. Erie EGEO) 

Fax (905)374-6426 (Niagara Falls Manager) 
Fax (519)254-5173 (Windsor EGEO) 

Fax (519)383-8301 (Pt. Edward EGEO) 
Fax (519)675-1954 (Western Fair EGEO) 
Fax (705)855-8455 (Sudbury EGEO) 

Fax (519)542-6050 (Hiawatha EGEO) 

Fax (705)759-7736 (Sault Ste Marie EGEO) 
8:30 - 5:00 
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LICENSING AND REGISTRATION 


Atrium on Bay 
7th Fir, 20 Dundas St W 
Toronto M5G 2N6 


General Inquiry (416)326-8700 (AGCO Service- 24 Hour Automated Telephone System) 


Toll Free 1-800-522-2876 


Fax (416)326-8711 (Licensing & Registration - Gaming) 
Fax (416)326-5555 (Licensing & Registration - Liquor) 


Www.agco.on.ca 
8:30 - 5:00 


Services offered to the Public: 

Gaming Control Act, 1992 * 
Liquor Licences 

Manufacturer’s Licence 
Manufacturer’s Representative Licence 
Order-in-Council 2688/93 
“Special Occasion Permit 


FIRST NATIONS GAMING 
Atrium on Bay 

7th Fir, 20 Dundas St W 
Toronto M5G 2N6 

General Inquiry (416)326-8700 
(AGCO Service - 24 Hour Automated 
Telephone System) 

Toll Free 1-800-522-2876 

Fax (416)326-8711 (Licensing & 
Registration) 

8:30 - 5:00 


GAMING REGISTRATION AND 
LICENSING OPERATIONS 
Atrium on Bay 

7th Fir, 20 Dundas St W 

Toronto M5G 2N6 

General Inquiry (416)326-8700 
(AGCO Service - 24 Hour Automated 
Telephone System) 

Toll Free 1-800-522-2876 

Fax (416)326-8711 (Licensing & 
Registration) 

8:30 - 5:00 


LIQUOR LICENSING AND PERMITS 
Atrium on Bay 

7th Flr, 20 Dundas St W 

Toronto M5G 2N6 

General Inquiry (416)326-8700 

Fax (416)326-5555 

8:30 - 5:00 


CUSTOMER SERVICE 
Atrium on Bay 

7th Flr, 20 Dundas St W 
Toronto M5G 2N6 

General Inquiry (416)326-8700 
8:30 - 5:00 


MANUFACTURER AND SPECIAL 
LICENSING ADVERTISING AND 
PROMOTIONS 

Atrium on Bay 

7th Flr, 20 Dundas St W 

Toronto M5G 2N6 

General Inquiry (416)326-8700 
8:30 - 5:00 


LIQUOR ENFORCEMENT SECTION 
Atrium on Bay 

8th Flr, 20 Dundas St W 

Toronto M5G 2N6 

(416)326-0330 (Liquor Enforcement) 
Fax (416)326-0300 

8:30 - 5:00 


REGIONAL OFFICES 


BROCKVILLE DISTRICT OFFICE 
Suite 204, 133 King St W 
Brockville K6V 6Z1 

General Inquiry (613)498-6222 

Fax (613)498-1021 

8:00 - 4:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LONDON DISTRICT OFFICE 
Suite 201, 150 Dufferin Ave 
London N6A 5N6 

Toll Free 1-800-522-2876 

Fax (519)675-7749 

8:00 - 4:00 


NIAGARA DISTRICT OFFICE 
The Acres House 

4th Flr, 4342 Queen St 

Niagara Falls L2E 7J7 

Toll Free 1-800-522-2876 

Fax (905)374-2631 

8:30 - 5:00 


ORILLIA DISTRICT OFFICE 
Cottage “C” 

3rd Flr, 700 Memorial Ave 
Orillia L3V 6H1 

Toll Free 1-800-522-2876 

Fax (705)329-6732 

8:00 - 4:00 


OTTAWA DISTICT OFFICE 
Emerald Plaza 

5th Flr Suite 500, 1547 Merivale Rd 
Nepean K2G 4V3 

General Inquiry (613)274-0000 

Fax (613)274-0103 

8:00 - 4:00 


LICENCE APPEAL TRIBUNAL 


CIBC Bldg 

~ 12th Fir, 1 St Clair Ave W 
Toronto M4V 1K6 

General Inquiry (416)314-4260 
Toll Free 1-800-255-2214 

Fax (416)314-4270 

Fax (416)314-6307 

Toll Free Fax 1-800-720-5292 
8:15 - 4:30 
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SAULT STE MARIE DISTRICT OFFICE 
The Queens Ctr 

Suite 203, 477 Queen St E 

Sault Ste Marie P6A 1Z5 

General Inquiry (705)946-6552 

Fax (705)946-6557 

8:00 - 4:00 


SUDBURY DISTRICT OFFICE 
Suite 1001, 199 Larch St 
Sudbury P3E 5P9 

Toll Free 1-800-522-2876 

Fax (705)564-6898 

8:00 - 4:00 


THUNDER BAY DISTRICT OFFICE 
Suite 206, 189 Red River Rd 
Thunder Bay P7B 1A2 

General Inquiry (807)343-7527 

Fax (807)343-7524 

8:00 - 4:00 


WINDSOR DISTRICT OFFICE 
4th Flr, 250 Windsor Ave 
Windsor N9A 6V9 

Toll Free 1-800-522-2876 

Fax (519)258-7002 

8:00 - 4:00 

TORONTO-HEAD OFFICE 
Atrium on Bay 

8th Flr, 20 Dundas St W 
Toronto MSG 2N6 — 
General Inquiry (416)326-0330 
Fax (416)326-0300 

8:30 - 5:00 


The Licence Appeal Tribunal (LAT) is an adjudicative tribunal created on April 1, 2000, under 
the Licence Appeal Tribunal Act. The Tribunal provides for an impartial, independent means to 
appeal decisions concerning compensation claims and licensing activities regulated by the Ministry 
of Consumer and Business Services, the Ministry of Transportation, the Ministry of Community 
and Social Services and the Ministry of Training, Colleges and Universities. The Tribunal carries 
on the duties of the licensing appeal responsibility of the Child and Family Services Review Board, 
the Commercial Registration Appeal Tribunal, the Licence Suspension Appeal Board and the 


Private Vocational School Review Board. 


Services offered to the Public: 
Appeal Tribunal 
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LIQUOR CONTROL BOARD OF ONTARIO 
55 Lake Shore Blvd E 

Toronto MSE 1A4 

Toll Free 1-800-668-5226 

www.lcbo.com 


The Liquor Control Board controls the production, importation, distribution and sale of alcoholic 
beverages in Ontario. 


Services offered to the Public: 

IMAGE Books 

LCBO Brand List With Vendor and Agent Names 
LCBO List of Consignment Agents 

LCBO Ontario Agent List 

LCBO People Places Numbers 

LCBO Store Name and Address Directory 


ONTARIO BOARD OF FUNERAL SERVICES 
Suite 2810, 777 Bay St 

PO Box 117 

Toronto MSG 2C8 

General Inquiry (416)979-5450 

Toll Free 1-800-387-4458 (Province-Wide) 

Fax (416)979-0384 


The Ontario Board of Funeral Services is an independent, industry-financed, non-share corporation 
that regulates the funeral industry by administering the Funeral Directors and Establishments Act. 
The Board of Funeral Services was established in 1976 by section 3 of the Act, with a principal 
objective of regulating the practices of funeral directors and persons who operate funeral 
establishments and transfer services in accordance with the Act, the regulations and the bylaws, in 
order that the public interest may be served and protected. Consumers may make a claim against 
a compensation fund if prepaid services were not received. The board can mediate consumer 
complaints, and where mediation is not successful, a Complaints Committee adjudicates 
complaints. 


Services offered to the Public: 
Board of Funeral Services 


ONTARIO FILM REVIEW BOARD 
_ 1075 Millwood Rd 
Toronto M4G 1X6 
General Inquiry (416)314-3626 
Fax (416)314-3632 
www.ofrb.gov.on.ca 
8:30 - 5:00 


The Ontario Film Review Board is an independent agency of the Ministry of Consumer and 
Business Services. The Board approves and classifies all films and videos and all advertising for 
exhibition or distribution in Ontario. The Board’s mission statement is to reflect the diverse 
communities of Ontario by striving to reach consensus in the classification of films and videos, and 
to assist the public in making informed viewing decisions. 


Services offered to the Public: 
Approval and Classification of Films and Videos 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ONTARIO RACING COMMISSION 


Oth Flr, 20 Dundas St W 
Toronto MSG 2C2 

General Inquiry (416)327-0520 
Fax (416)325-3478 

8:30 - 5:00 


The Ontario Racing Commission (ORC) was established under the Racing Commission Act in 
1950 to govern, direct, control and regulate horse racing in the province. The ORC licenses all race 
track operators, teletheatre locations and all racing participants. Rules of racing are developed and 
enforced by the ORC, which holds public hearings on any appeals or rulings issued by 
Commission Judges or Stewards officiating at races. The ORC also approves the dates a race track 
can operate. The ORC can be contacted to provide information regarding when and where racing 
is being conducted, licensing requirements and any general inquiries on the racing and breeding 
industry. 


Services offered to the Public: 
Information Services 
Licence to Participate in Racing 


ACTS 


Alcohol and Gaming Regulation and Public Protection Act, 1996 
Amusement Devices Act 
Apportionment Act 

Assignments and Preferences Act 
Athletics Control Act 

Bailiffs Act 

Boilers and Pressure Vessels Act 
Boundaries Act 

Business Corporations Act 

Business Names Act 

Business Practices Act 

Business Regulation Reform Act, 1994 
Cemeteries Act (Revised) 

Certification of Titles Act 

Change of Name Act 

Collection Agencies Act 
Condominium Act, 1998 

Consumer Protection Act 

Consumer Protection Bureau Act 
Consumer Reporting Act 

Corporations Act 

Corporations Information Act 
Criminal Code Section 207 (lotteries) 
Debt Collectors Act 

Discriminatory Business Practices Act 
Electronic Registration Act, 1991 
Elevating Devices Act 

Energy Act 

Enforcement of Judgements Conventions Act, 1999 
Extra-Provincial Corporations Act 
Factors Act 

Funeral Directors and Establishments Act 
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Gaming Control Act, 1992 

Gasoline Handling Act 

Land Registration Reform Act 

Land Titles Act 

Licence Appeal Tribunal Act, 1999 

Limited Partnerships Act 

Liquor Control Act 

Liquor Licence Act 

Loan Brokers Act, 1994 

Marriage Act 

Ministry of Consumer and Commercial Relations Act 
Motor Vehicle Dealers Act 

Motor Vehicle Repair Act 

Official Notices Publication Act 

Ontario Lottery and Gaming Corporation Act, 1999 
Ontario New Home Warranties Plan Act 

Operating Engineers Act 

Paperback and Periodical Distributors Act 

Partnerships Act 

Personal Property Security Act 

Petroleum Products Price Freeze Act, 1975 (unconsolidated and unrepealed) 
Prepaid Services Act 

Racing Commission Act 

Real Estate and Business Brokers Act 

Registry Act 

Repair and Storage Liens Act 

Residential Complex Sales Representation Act 

Retail Business Holidays Act 

Safety and Consumer Statutes Administration Act, 1996 
Settlement of International Investments Disputes Act, 1999 (not yet in force) 
Statute and Regulation Revision Act, 1998 

Technical Standards and Safety Act, 2000 (not yet in force) 
The Arthur Wishart Act (Franchise Disclosure), 2000 
Theatres Act 

Travel Industry Act 

Upholstered and Stuffed Articles Act 

Vital Statistics Act 

Vitners Quality Alliance Act, 1999 

Wine Content Act 


277 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


278 MINISTRY OF CORRECTIONAL SERVICES 


MINISTRY OF CORRECTIONAL SERVICES 


George Drew Bldg 

18th Fir, 25 Grosvernor St 
Toronto M7A 1Y6 

General Inquiry (416)327-9911 
Fax (416)327-6526 
www.corrections.mcs.gOv.on.ca 


The Ministry of Correctional Services is responsible for the custody of all adult offenders being 
held while awaiting criminal proceedings, as well as those serving sentences of up to two years less 
a day. In the community, the ministry supervises adult offenders given terms of probation or 
conditional sentences by the courts and those released from custody on parole or through other 
forms of conditional release. The ministry also provides custodial and community supervision for 
young offenders age 16-17 years. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


George Drew Bldg 

18th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-7868 
Fax (416)326-3200 
www.corrections.mcs.gov.on.ca 
8:00 - 6:00 


With a variety of strategic communications services, the Communications Branch supports the 
ministry’s policies and programs. The Communications Branch coordinates media conferences, 
events and interviews for the Minister of Correctional Services and senior ministry officials. It 
provides advice on communications planning and tactics, and produces statements, media releases, 
speeches and related materials. Specialized units are dedicated to strategic communications, 
corporate issues coordination and correspondence management. 


INDEPENDENT INVESTIGATIONS UNIT 


2nd Fir, 880 Bay St 

Toronto MSS 1Z8 

General Inquiry (416)326-5070 
Toll Free 1-800-463-9760 

Fax (416)326-5029 

8:30 - 5:00 


The Independent Investigations Unit (IIU) investigates allegations that the Workplace 
Discrimination and Harassment Prevention (WDHP) Operating Policy has been violated by 
employees in the Ministry of the Solicitor General (excluding allegations against police officers) 
or by employees of the Ministry of Correctional Services. The ITU, under s.22 of the Ministry of 
Correctional Services Act, also investigates allegations that employees of the Ministry of 
Correctional Services have committed sexual improprieties against clients of the ministry, a process 
separate from the ITU’s role in investigating alleged violations of the WDHP Operating Policy. 


C—O Ss —~ 
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LEGAL SERVICES BRANCH 


8th Flr, 77 Grenville St 
Toronto M5S 1B3 

General Inquiry (416)314-3509 
Fax (416)314-3518 

Fax (705)329-6882 (Orillia) 
8:30 - 5:00 


The Legal Services Branch advises the Ministry of Correctional Services on the interpretation of 
statutes and regulations, and the preparation and review of proposed legislation, regulations, 
contracts and other legal documents. It supplies general legal services such as preparing litigation, 
settling claims, providing legal opinions, appearing at court hearings, administrative tribunals and 
inquests. The branch is staffed by employees of the Attorney General’s Office. A Legal Services 
office is also located at 777 Memorial Avenue, Lincoln M. Alexander Bldg., Orillia L3V 7V3. 


CORRECTIONS 


ADULT INSTITUTIONAL SERVICES 


16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-9911 
Fax (416)327-3849 

8:30 - 5:00 


The Adult Institutional Services (AIS) stream develops, reviews and revises policies and procedures 
for the supervision of incarcerated adult offenders. It also provides coordination and support to 
regional and field personnel in the development, operation and evaluation of programs and services 
in adult correctional facilities. The AIS assistant deputy minister has the following direct reports: 
Infrastructure Renewal Project; Offender Transportation Project; Operational Support and 
Standards; Transition Planning; and four Regional Offices. 


ALTERNATIVE SERVICE DELIVERY 


17th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-6699 
Fax (416)327-1817 

8:30 - 4:30 


The Alternative Service Delivery unit has been established as one part of the ministry’s 
transformation plan to support and enhance the ministry’s multi-year improvement strategy of 
correctional services in Ontario. It is responsible for establishing partnerships with service 
providers, in either the public or private sector, who contribute their expertise to assist the ministry 
in delivering safe, secure, efficient, effective and accountable services. 


INFRASTRUCTURE RENEWAL PROJECT 


17th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-1464 
Fax (416)327-1470 

8:30 - 5:00 


The mandate of the Infrastructure Renewal Project is to renew (rebuild/retrofit) the existing 
institution corrections infrastructure by establishing a system of cost efficient institutions that 
would provide greater equity in correctional services throughout the province and enhance public 
safety by establishing safer and more secure facilities. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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INTEGRATED JUSTICE PROJECT : 


7th Fir, 55 York St 

Toronto MS5J 1R7 

General Inquiry (416)326-2121 
Fax (416)326-6016 

9:00 - 5:00 


The Integrated Justice Project will deliver solutions capable of supporting the justice Enterprise’s 
shared vision of transforming justice for the good of all the people of Ontario. When fully 
implemented it will create a modern, effective and accessible justice system. The project involves 
the Ministries of the Attorney General, the Solicitor General and Correctional Services working 
with a private-sector consortium and includes all components of the justice system: the bench, the 
bar, Crowns, courts, police, corrections and the public. 


OFFENDER TRANSPORTATION PROJECT 


Suite 704, 150 Dufferin Ave 
London N6A 5N6 

General Inquiry (519)675-7757 
Fax (519)679-0699 

8:30 - 4:45 


The Offender Transportation Project is to analyze and consult with all stakeholders and 
recommend options for transportation of inmates to court, between institutions, and into the 
community. Public safety paramount and freeing up line police from transport duties are major 
requirements. 


OPERATIONAL SUPPORT AND STANDARDS 


16th Flr, 25 Grosvenor St 
Toronto M7A 1LY6 

General Inquiry (416)327-9911 
Fax (416)314-5987 

8:30 - 5:00 


The Operational Support and Standards Branch is responsible for all aspects of service delivery, 
including the implementation and monitoring of procedures for the supervision of incarcerated 
adult offenders, adult offenders under community supervision, and young offenders in the 
community and in correctional facilities. 


ASSESSMENT, PLACEMENT AND TRANSFER 
Bldg C 

171 Judson St 

Etobicoke M8Z 1A4 

General Inquiry (416)314-5815 

Fax (416)314-5822 

8:30 - 4:45 


The Office of the Provincial Coordinator, Assessment, Placement and Transfer coordinates 
assessments, placements and transfers for the ministry’s young offender secure detention/custody 
system. 
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CORRECTIONAL INVESTIGATION AND SECURITY UNIT 


Suite 110, 2301 Haines Rd 

Mississauga L4Y 1Y5 

Fax (905)279-1838 

8:15 - 4:45 ; ‘ 


The Correctional Investigation and Security Unit is responsible for overseeing the ministry’s high 
profile investigations involving significant violations of ministry policy and procedures with 
respect to offenders and/or ministry employees. This unit is also responsible for managing the 
development, implementation and communication of investigation and security standards in order 
to enable the ministry to enact changes to improve correctional business practices and to enhance 
public safety. 


INFORMATION MANAGEMENT UNIT 


4th Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3366 
Fax (705)494-3009 

8:00 - 5:00 Me 


The Information Management Unit is responsible for the research and preparation of 
correspondence, briefing and tour materials on operational issues within the Ministry of 
Correctional Services. 


OFFENDER TRANSFER 


Suite 110, 2301 Haines Rd 
Mississauga L4Y 1Y5 

General Inquiry (905)279-3194 
Fax (905)279-6233 

8:30 - 5:00 


The Offender Transfer unit oversees the transfer, classification and reclassification of adult 


offenders to correctional settings that most appropriately meet their program and custodial needs. 
The unit manages federal penitentiary placement, Canadian Police Information Centre 
authorization, interprovincial and international transfers. It also provides training, advice and 
consultation to institutional staff in the classification and transfer process. 


PROFESSIONAL SERVICES 


3rd Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3340 
Fax (705)494-3364 

8:30 - 5:00 


This unit establishes practice standards for professional services; develops related ministry 
operational process and procedures; provides professional consultation and advice; monitors 
compliance with established standards; monitors and reports back to senior and local management; 
provides professional input on strategic issues; represents the ministry on the Provincial Schools 
Authority; supports ministry initiatives by orienting to portfolio areas, project assistance and 
maintaining strong linkages. This unit is also responsible for Critical Incident Stress Management 
and Chaplaincy Services. 3 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PROGRAM DEVELOPMENT, SUPPORT AND STANDARDS 


3rd Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3332 
Fax (705)494-3389 

8:30 - 5:00 


The Program Development, Support and Standards unit leads program development for clients with 
assistance from the Correctional Policy Development and Professional Services units. The unit 
develops and implements operational policies that affect the day-to-day operations of correctional 
service delivery. The unit works closely with regional and field personnel to develop and provide 
mechanisms or tools for oversight and monitoring purposes. 


TRILCOR INDUSTRIES 


Unit 6, 17 Wilson Dr 

Milton LOT 3J7 

General Inquiry (905)876-8807 
Fax (905)876-8813 

8:00 - 4:30 


_Trilcor Industries, a department of the Ministry of Correctional Services, is responsible for 
administering Industrial Programs. Trilcor operates industrial programs in seven provincial 
correctional centres, as well as a business office in Milton. Trilcor’s purpose is to provide 
meaningful work experience to adult offenders in a real life environment that will assist in 
preparing them for return to the community as a whole. Trilcor is charged with administering the 
manufacture and sale of the products and services it generates while supervising and training the 
inmate workforce. Trilcor markets its products to its parent ministry, other provincial ministries, 
federal agencies, municipal governments and police services. 


TRANSITION PLANNING 


Suite 110, 2301 Haines Rd 
Mississauga L4Y 1Y5 

General Inquiry (905)279-7311 
Fax (905)279-1838 

8:30 - 5:00 


The Transition Planning is to develop plans and strategies to decommission closing institutions and 
open new institutions. This includes all operational, staffing, administrative and program issues 
related to the seamless transition of this ministry. 


EMPLOYEE TRANSITION UNIT - CENTRAL/EASTERN REGION 


Suite 105, 2301 Haines Rd 
Mississauga L4Y 1Y5 

General Inquiry (905)279-7135 
Toll Free 1-888-475-2392 

Fax (905)279-7153 

8:30 - 4:30 


The Employee Transition Units have been established to assist employees during the ministry’s 
transformation period. 
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EMPLOYEE TRANSITION UNIT - WESTERN/NORTHERN REGION 
Suite 704, 150 Dufferin Ave 

London N6A 5N6 

General Inquiry (519)661-6177 

Fax (519)675-7779 

8:30 - 4:30 


COMMUNITY AND YOUNG OFFENDER SERVICES 


16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-9911 
Fax (416)327-0478 

8:30 - 5:00 


The Community and Young Offender Services stream is responsible for supervising all adult 
offenders 18 years and over who are on probation, conditional sentence or provincial parole. 
Community and Young Offender Services is also responsible for supervising young people aged 
16 and 17 who are placed in secure or open custody, in community on probation or alternative 
measures. Probation and parole officers work closely with all courts of criminal jurisdiction in 
Ontario and with the Ontario Board of Parole (OBP). Probation and parole staff prepare pre- 
sentence, pre-disposition and progress reports to judges, pre-parole reports to the OBP; supervision, 
assistance to probationers, offenders on conditional sentence, parole, young offenders and former 
offenders who need assistance after release. Staff offer counselling and guidance in life skills, 
alcohol and substance abuse, job search techniques, street management and interpersonal skills. 


BELL CAIRN STAFF DEVELOPMENT CENTRE 


467 Beach Blvd 

Hamilton L8H 6W8 

General Inquiry (905)548-5000 
Fax (905)548-5001 

8:30 - 4:30 


As part of the Ministry of Correctional Services, the Bell Cairn Staff Development Centre provides 
training and development programs through a variety of mediums, as well as consultation and 
organizational enhancement for all ministry staff, and training for private correctional agencies 
under contract to the ministry. This includes basic training for correctional officers, probation and 
parole officers, in addition to a wide range of professional development and management training 
programs. The centre has produced a variety of training materials and guide books which are 
available to training personnel from other ministries. 


FINANCE AND BUSINESS SYSTEMS 


16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-8614 
Fax (416)327-6526 

8:30 - 5:00 


The Finance and Business Systems office provides leadership in financial controllership, planning, 
analysis, technical and other financial services to Correctional Services, through direct delivery of 
service or through service managed contracts. The operational streams reporting to the Director, 
Finance and Business Systems include Financial Resources Unit and Technology Coordination 
Unit. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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FINANCIAL. RESOURCES UNIT 


17th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-6549 
Fax (416)327-3316 

8:30 - 5:00 


The Financial Resources Unit, under the direction of the Director, Finance and Business Systems, 
is responsible for providing financial planning, analysis, advice, expertise, performance 
management, and information systems to support the Business Plan. 


TECHNOLOGY COORDINATION UNIT 


17th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-6549 
Fax (416)327-2435 

8:30 - 5:00 


The Technology Coordination Unit provides technology planning and support service to increase 
the use of technology in Correctional Services and ensure that maximum benefits are derived from 
technology investments. The unit also provides advice and support to the assistant deputy ministers, 
divisional managers and staff; and the Integrated Justice Information Technology Division on 
technology matters affecting the Ministry of Correctional Services. Regarding offender systems 
such as the Offender Management System, the unit helps to define user requirements and resolve 
operational and policy issues related to technology projects. The unit also participates in project 
approvals, the development of training plans, field communications and the coordination of system 
change testing by users (User Acceptance Testing). 


TECHNOLOGY COORDINATION UNIT - NORTH BAY 
Ath Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3399 

Fax (705)494-3347 

8:30 - 4:30 


OFFICE OF THE ANTI-RACISM COORDINATOR 


16th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-0721 
Fax (416)327-0074 

8:30 - 4:30 


The functions of the Office of the Anti-Racism Coordinator is to address anti-discrimination and 
multiculturalism issues throughout the Ministry of Correctional Services and to monitor and assist 
the ministry to implement related initiatives. It also recommends anti-discrimination strategies for 
the correctional system to the Assistant Deputy Ministers. 
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POLICY AND PLANNING 


16th Flr, 25 Grosvenor St 
‘Toronto M7A 1Y6 
General Inquiry (416)327-9911 
(705)494-3020 (200 First Ave, North Bay) 
Fax (416)327-2418 | 
8:30 - 5:00 


The Policy and Planning Branch is responsible for reviewing and participating in the development 
of Cabinet and ministry submissions; liaising with the Corporate Policy Branch on wider ministry 
policy issues; working on policy issues involving interdivisional, interministerial and 

intergovernmental responsibilities; and participating in strategic planning and project development. 


CORRECTIONAL POLICY DEVELOPMENT 


3rd Fir, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3386 
Fax (705)494-3389 

8:30 - 5:00 


This unit is accountable for developing correctional policy for Ontario’s correctional services 
system. It assists in establishing the correctional policy agenda, leads correctional policy 
development, develops options papers, supports the development of the Business Planning and 
Allocations process on an annual basis and the preparation of high-level ministry decision 
documents. The unit works closely with the Program Development, Support and Standards unit to 
ensure that correctional policy is effectively translated into operational policies and procedures. It 
also supports Culture Renewal and other special initiatives across the ministry. Close ties are 
maintained between this unit and the Corporate Policy Branch of this ministry and the Ministry of 
the Solicitor General to ensure that justice-level policy development is integrated with corrections- 
level strategic planning and policy processes. 


PROGRAM EFFECTIVENESS UNIT 


3rd Fir, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3352 ~ 
Fax (705)494-3364 

8:30 - 5:00 


The Manager of Program Effectiveness is responsible for developing a strategic framework for the 
evaluation of direct service offender programs, as well as other ministry activities fitting a broader 
corporate program definition (e.g. new infrastructure implementation, culture change initiatives). 
The Manager also plans, supervises, and coordinates the design, implementation, analysis and 
reporting for complex evaluative studies; monitors process and outcome results of local and 
corporate evaluations; works with program providers to develop action plans for program 
correction; and provides the tools and assistance to program providers so that they might 
realistically evaluate programs. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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STATISTICAL SERVICES 


3rd Flr, 200 First Ave W 

PO Box 4100 

North Bay PIB 9M3 

General Inquiry (705)494-3352 
Fax (705)494-3420 

8:00 - 5:00 
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Statistical Services operates as a support service to both the operational and administrative areas 
of the Ministry of Correctional Services. The unit maintains a wide range of databases and 
information relating to correctional populations, facility utilization rates, and offender admissions. 
Statistical Services also provides trends analyses, aggregate offender profiles, population 
projections, etc, as well as responding to requests for information from a variety of.external sources. 


YOUNG OFFENDER PROJECTS 


16th Fir, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)327-8614 
Fax (416)327-6526 

8:15 - 4:45 


This Unit works on a number of projects related to the proposed federal youth legislation, the Young 
Offenders Act, federal-provincial cost-sharing agreements, and the Ontario’s Youth Justice 
Strategy. The implementation of the YCJA and the associated systemic issues (technology, training, 
operational and community partnerships) are coordinated throught this unit. 


INSTITUTIONS 


The correctional institutions in this ministry include correctional centres, detention centres, 


jails, treatment centres and youth centres. 
CORRECTIONAL CENTRES 


BURTCH CORRECTIONAL CENTRE 
258 Burtch Rd (County Rd 26) 

RR 1 ; 

Mount Pleasant NOE 1KO 

General Inquiry (519)484-2461 

Fax (519)484-2587 

8:00 - 4:00 


GUELPH CORRECTIONAL CENTRE 

785 York Rd 

PO Box 3600 

Guelph N1H 6P3 

General Inquiry (519)822-0020 

Fax (519)763-6586 (Superintendent’s Office) 
Fax (519)822-0591 (Business Office) 

8:00 - 4:30 


MAPLEHURST CORRECTIONAL 
COMPLEX 

661 Martin St 

PO Box 10 

Milton LOT 2Y3 

General Inquiry (905)878-8141 

Fax (905)876-7300 (General Administration) 
Fax (905)878-1572 (Inmate Records Dept) 
Fax (905)878-4297 (General Duties 
Managers) 

Fax (905)878-5363 (Superintendent’s Office) 
8:30 - 4:30 


MILLBROOK CORRECTIONAL CENTRE 


King St W 

PO Box 300 

Millbrook LOA 1G0 

General Inquiry (705)932-2624 

Fax (705)932-2962 

Fax (705)932-2081 (Superintendent’s Office) 
8:00 - 4:30 


MINISTRY OF CORRECTIONAL SERVICES 


MIMICO CORRECTIONAL CENTRE 

130 Horner Ave 

Toronto M8Z 4X8 

General Inquiry (416)314-9600 

Fax (416)314-9698 (Top of #4 Bldg) 

Fax (416)314-4734 (Records) 

Fax (416)314-9606 (Superintendent’s Office) 
8:15 - 4:30 


MONTEITH CORRECTIONAL COMPLEX 
Junction Hwy 11 & 577 

PO Box 90 

Monteith POK 1P0 

General Inquiry (705)232-4092 

Fax (705)232-5704 (Superintendent) 

Fax (705)232-4530 (Administration) 

Fax (705)232-5436 (Medical Department) 
8:30 - 4:15 


NORTHERN TREATMENT CENTRE 

800 Great Northern Rd 

Sault Ste Marie P6A 5K7 

General Inquiry (705)946-0995 

Fax (705)946-2925 (Superintendent’s Office) 
Fax (705)946-4047 (Deputy Superintendent’s 
Office) 

Fax (705)946-0366 (Inmate Records Office) 
Fax (705)946-0314 (Administration Office) 
8:15 - 4:30 


ONTARIO CORRECTIONAL INSTITUTE 
109 McLaughlin Rd S — 

Brampton L6Y 2C8 

General Inquiry (905)457-7050 

Fax (905)452-8606 

Fax (905)874-4051 (Superintendent) 

8:15 - 4:30 


RIDEAU CORRECTIONAL AND 
TREATMENT CENTRE 

4707 County Rd 2 

RR 3 

Merrickville KOG 1NO 

General Inquiry (613)269-4771 

Fax (613)269-2088 (Treatment Services 
Bldg) 


Fax (613)269-3235 (Superintendent’s Office) 


Fax (613)269-3583 (Business Office/ 
Records) 
8:00 - 4:00 
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THUNDER BAY CORRECTIONAL 
CENTRE 

Hwy 61S 

PO Box 1900 

Thunder Bay P7C 4Y4 

General Inquiry (807)475-8401 

Fax (807)475-9240 

8:15 - 4:30 


VANIER CENTRE FOR WOMEN 
205 McLaughlin Rd S 

PO Box 1150 

Brampton L6V 2M5 

General Inquiry (905)459-9100 
Fax (905)452-8522 

8:15 - 4:30 


WOMEN’S CORRECTIONAL 
INSTITUTION 


661 Martin St 


PO Box 10 

Milton LOT 2Y3 

General Inquiry (905)878-8141 
Fax (905)878-5363 — 


DETENTION CENTRES 


ELGIN-MIDDLESEX DETENTION 
CENTRE 

711 Exeter Rd 

London N6E 1L3 

General Inquiry (519)686-9957 (Young 
Offender Unit) 

General Inquiry (519)686-1922 

Fax (519)686-5265 (Superintendent’s Office) 
Fax (519)661-2205 (Program Department) 
Fax (519)661-2206 (Shift Manager’s Office) 
Fax (519)686-0352 (Business Office) 

Fax (519)686-4178 (Health Care Department) 
8:30 - 4:15 


HAMILTON-WENTWORTH DETENTION 
CENTRE 

165 Barton St E 

Hamilton L8L 2W6 

General Inquiry (905)523-8079 (Young 
Offender Unit) ; 
General Inquiry (905)523-8800 

Fax (905)529-0977 (Superintendent’s Office) 
Fax (905)523-8596 (Social Services) 

Fax (905)523-0998 (Records/Accounts) 
8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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NIAGARA DETENTION CENTRE 

Hwy 58 1355 Uppers Lane 

PO Box 1050 

Thorold L2V 4A6 

General Inquiry (905)227-6321 

Fax (905)227-2986 (Records Department) 
Fax (905)227-0032 (Superintendent’s Office) 
8:30 - 4:30 


OTTAWA-CARLETON DETENTION 
CENTRE 

2244 Innes Rd 

Ottawa K1B 4C4 

General Inquiry (613)824-6080 

Fax (613)824-1297 

8:00 - 4:00 


QUINTE DETENTION CENTRE 

89 Richmond Blvd 

Napanee K7R 3S1 

General Inquiry (613)354-9701 

Fax (613)354-6128 (Records Department) 
Fax (613)354-9114 (Superintendent’s Office) 
8:30 - 4:30 


TORONTO EAST DETENTION CENTRE 
55 Civic Rd 

Scarborough MIL 2K9 

General Inquiry (416)750-3513 

Fax (416)750-3345 (Superintendent’s Office) 
Fax (416)752-2787 (Classification Office) 
Fax (416)750-9131 (Business Office) 

Fax (416)750-4748 (Records Office) 

8:30 - 4:30 


TORONTO WEST DETENTION CENTRE 
111 Disco Rd 
PO Box 4950 

Rexdale M9W 5L6 

General Inquiry (416)675-1806 

Fax (416)674-7515 (Records/Classification/ 
West Wing/Maintenance/Kitchen/Laundry) 
Fax (416)675-0800 (Operational Managers, 
East Wing/Scheduling/Staff Training/ 
Recreation/Staff Services) 

Fax (416)675-2310 (Health Care) 

8:30 - 4:30 


WATERLOO DETENTION CENTRE 
182 Hespeler Rd 

PO Box 307 

Cambridge N1R 5V2 

General Inquiry (519)740-5979 

Fax (519)740-5983 (Records) 

Fax (519)740-5990 (Superintendent) 
8:00 - 4:30 


MINISTRY OF CORRECTIONAL SERVICES 


WELLINGTON DETENTION CENTRE 
588 Stone Rd E 

PO Box 870 

Guelph N1H 6M6 

General Inquiry (519)837-2400 

Fax (519)837-3548 

8:00 - 4:30 


JAILS 


BARRIE JAIL - 

87 Mulcaster St 

PO Box 224 

Barrie L4M 4T2 

General Inquiry (705)739-6613 

Fax (705)739-6617 (General Fax) 

Fax (705)725-7269 (Superintendent’s Office) 
8:30 - 4:30 


BRANTFORD JAIL 

105 Market St 

Brantford N3T 6A9 

General Inquiry (519)752-6578 
Fax (519)752-7461 

8:00 - 4:30 


BROCKVILLE JAIL 

10 Wall St 

Brockville K6V 4R9 

General Inquiry (613)342-1456 
Fax (613)342-0962 

Fax (613)342-9004 (Confidential) 
8:15 - 4:15 


CHATHAM JAIL 

17 Seventh St 

Chatham N7M 4J9 

General Inquiry (519)352-0150 
Fax (519)351-3578 

8:00 - 4:30 


CORNWALL JAIL 

7 Water St W 

PO Box 1418 

Cornwall K6H 5V5 

General Inquiry (613)932-5720 
Fax (613)932-9461 

8:00 - 4:00 


FORT FRANCES JAIL 

310 Nelson St 

Fort Frances P9A 1B1 
General Inquiry (807)274-7708 
Fax (807)274-3304 

8:15 - 4:00 


MINISTRY OF CORRECTIONAL SERVICES 


KENORA JAIL 

1430 River St 

Kenora P9N 1K5 

General Inquiry (807)468-2871 
Fax (807)468-2876 

8:00 - 4:00 


LINDSAY JAIL 

50 Victoria Ave N 

Lindsay K9V 4G3 

General Inquiry (705)324-3792 
General Inquiry (705)324-4333 
Fax (705)328-1656 

8:00 - 4:30 


NORTH BAY JAIL 

2550 Trout Lake Rd 

North Bay P1B 7S7 

General Inquiry (705)472-8115 

Fax (705)472-3803 (Administration) 
Fax (705)495-3817 (Operations) 
Fax (705)495-8420 (Superintendent) 
8:30 - 4:45 . 


OWEN SOUND JAIL 

1237 Third Ave E 

PO Box 517 

Owen Sound N4K 5R1 
General Inquiry (519)376-0435 
Fax (519)376-7727 

8:30 - 4:45 


PARRY SOUND JAIL 

91 James St 

Parry Sound P2A 1T7 
General Inquiry (705)746-6218 
Fax (705)746-5255 

Fax (705)774-9900 (Records) 
8:15 - 4:30 


PEMBROKE JAIL 

297 Pembroke St E 

Pembroke K8A 3K2 

General Inquiry (613)735-0647 
Fax (613)735-2741 

8:30 - 4:30 


PETERBOROUGH JAIL 
Courthouse (Rear) 

Sheridan St & Brock St 

PO Box 1480 

Peterborough K9J 7H7 
General Inquiry (705)745-1982 
Fax (705)745-1993 

8:30 - 4:30 
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SARNIA JAIL 

700 Christina St N 

Sarnia N7V 3C2 

General Inquiry (519)337-3261 

Fax (519)336-6505 

Fax (519)337-5898 (Health Care Department) 
8:15 - 4:30 


SAULT STE MARIE JAIL 

145 McNabb St 

Sault Ste Marie P6B 1Y2 
General Inquiry (705)256-3020 
Fax (705)256-3028 

8:30 - 4:30 


STRATFORD JAIL 

30 St Andrew St 

Stratford NSA 1A3 

General Inquiry (519)271-2180 
Fax (519)273-1938 

8:00 - 4:00 


SUDBURY JAIL 

181 Elm St W 

Sudbury P3C 1T8 

General Inquiry (705)564-4150 

Fax (705)564-4157 

Fax (705)564-4133 (Superintendent’s Office) 
8:00 - 4:30 


THUNDER BAY JAIL 

285 McDougall St 

PO Box 2806 

Thunder Bay P7B 5G3 

General Inquiry (807)345-7364 
General Inquiry (807)345-8483 (Inmate 
Records Dept) 

Fax (807)345-0390 

8:30 - 4:30 


TORONTO JAIL 

550 Gerrard St E 

Toronto M4M 1X6 

General Inquiry (416)325-8600 

Fax (416)325-3284 (Health Care Unit) 

Fax (416)325-3035 (Records) 

Fax (416)325-4453 (Social Services) 

Fax (416)325-8616 (Superintendent’s Office) 
8:30 - 4:30 


WALKERTON JAIL 

209 Cayley St 

PO Box 429 

Walkerton NOG 2V0 

General Inquiry (519)881-3442 
Fax (519)881-2182 

8:15 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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WHITBY JAIL 

200 Victoria St W 

Whitby L1N 6G3 

General Inquiry (905)668-7791 
Fax (905)668-8388 

8:30 - 4:00 


WINDSOR JAIL 

378 Brock St 

PO Box 7038 

Windsor N9C 3Y6 

General Inquiry (519)973-1324 
Fax (519)973-1376 

8:00 - 4:00 


YOUTH CENTRES 


BLUEWATER YOUTH CENTRE 

Hwy 21S 

PO Box 71 

Goderich N7A 3Y8 

General Inquiry (519)524-2107 

Fax (519)524-6933 

Fax (519)524-5737 (Superintendent’s Office) 
8:30 - 4:30 


BROCKVILLE JAIL, YOUNG OFFENDERS 
LON s5 6 Bese 

10 Wall St 

Brockville K6V 4R9 

General Inquiry (613)342-1456 

Fax (613)342-0962 

8:30 - 4:30 


BROOKSIDE YOUTH CENTRE 
390 King StE 

PO Box 159 

Cobourg K9A 4K6 

General Inquiry (905)372-5451 
Fax (905)372-7788 | 

8:00 - 4:00 


CECIL FACER YOUTH CENTRE 
Box 850 Stn B 

Sudbury P3E 4S3 

General Inquiry (705)522-1250 

Fax (705)522-6017 (Administration/ 
Personnel) 

Fax (705)522-7715 (Records/Business 
Office) 

8:00 - 4:00 


MINISTRY OF CORRECTIONAL SERVICES 


ELGIN-MIDDLESEX DETENTION 
CENTRE, YOUNG OFFENDERS UNIT 
711 Exeter Rd 

London N6E 1L3 

General Inquiry (519)686-1922x248 

Fax (519)686-9957 

8:00 - 4:00 


HAMILTON-WENTWORTH DETENTION 
CENTRE, YOUNG OFFENDERS UNIT 
165 Barton St E 

Hamilton L8L 2W6 

General Inquiry (905)523-8800 

Fax (905)523-8079 

8:30 - 4:30 


KENORA JAIL, YOUNG OFFENDERS 
UNIT 

1430 River St 

Kenora P9N 1K5 

General Inquiry (807)468-2871 

Fax (807)468-2876 

8:00 - 4:00 


OTTAWA-CARLETON DETENTION 
CENTRE, YOUNG OFFENDERS UNIT 
2244 Innes Rd 

Ottawa K1B 4C4 

General Inquiry (613)824-6080 

Fax (613)824-1297 

8:00 - 4:00 


PROJECT TURNAROUND 
PO Box 130 

Moonstone LOK INO 

General Inquiry (705)835-0200 
Fax (705)835-0201 

8:00 - 4:00 


QUINTE DETENTION CENTRE, YOUNG 
OFFENDERS UNIT 

89 Richmond Blvd 

Napanee K7R 3S1 

General Inquiry (613)354-9701 

Fax (613)354-6128 (Records Office) 

Fax (613)354-9114 (Superintendent’s Office) 
8:30 - 4:30 ae 


SAULT STE MARIE JAIL, YOUNG 
OFFENDERS UNIT 

145 McNabb St 

Sault Ste Marie P6B 1Y2 

General Inquiry (705)256-3020 

Fax (705)256-3028 

8:30 - 4:30 


MINISTRY OF CORRECTIONAL SERVICES 


SPRUCEDALE YOUTH CENTRE 
660 Ireland Rd 

PO Box 606 

Simcoe N3Y 4L8 

General Inquiry (519)426-3561 
Fax (519)428-1407 

8:30 - 4:30 


THUNDER BAY CORRECTIONAL 
CENTRE, YOUNG OFFENDERS UNIT 
Hwy 61S 

PO Box 1900 

Thunder Bay P7C 4Y4 

General Inquiry (807)475-8401 

Fax (807)475-9240 

8:15 - 4:30 ) 


TORONTO YOUTH ASSESSMENT 
CENTRE 

130 Horner Ave 

Etobicoke M8Z 4X8 

General Inquiry (416)314-0800 

Fax (416)314-0822 

9:00 - 5:00 


PROBATION AND PAROLE OFFICES 
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VANIER CENTRE FOR WOMEN, YOUNG 
OFFENDERS UNIT 

205 McLaughlin Rd S 

PO Box 1150 

Brampton L6V 2M5 

General Inquiry (905)459-9100 

Fax (905)452-8522 (Superintendent’s Office) 
8:15 - 4:30 


WINDSOR JAIL, YOUNG OFFENDERS 
UNIT 

378 Brock St 

PO Box 7038 

Windsor N9C 3Y6 

General Inquiry (519)973-1324 

Fax (519)973-1376 


8:00 - 4:00 


The Ministry of Correctional Services is responsible for providing community supervision to 
adults and young offenders reporting to the ministry’s probation and parole offices. 


AJAX-PICKERING 

Unit 3, 1099 Kingston Rd 
Pickering L1V 1B5 

General Inquiry (905)683-0373 
General Inquiry (905)831-2600 
Fax (905)420-5720 

8:30 - 4:45 


ALLISTON 

Suite 208, 27 Victoria St E 

PO Box 729 

Alliston LOR 1V9 

General Inquiry (705)435-4352 
Fax (705)435-2276 

8:00 - 5:00 


ATIKOKAN 

Marks St Community Ctr 

120 Marks St 

PO Box 988 

Atikokan POT 1CO 

General Inquiry (807)597-6212 
Fax (807)597-5225 

8:30 - 4:30 


BANCROFT 

5 Fairway Blvd 

PO Box 1852 

Bancroft KOL 1C0O 

General Inquiry (613)332-4040 
Fax (613)332-5672 

8:30 - 4:30 


BARRIE 

2nd Flr, 114 Worsley St 

Barrie L4M IM1 

General Inquiry (705)739-6480 
Fax (705)739-6483 

8:30 - 4:45 


BELLEVILLE 

3rd Flr, 15 Victoria Ave 
Belleville K8N 1Z5 

General Inquiry (613)968-5737 
Fax (613)966-7951 

8:15-4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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BLUEWATER YOUTH CENTRE - 
INSTITUTION LIAISON OFFICE 
Hwy 21S 

PO Box 71 

Goderich N7A 3Y8 

General Inquiry (519)524-2107 

Fax (519)524-8418 

8:00 - 4:30 


BRACEBRIDGE 

3 Dominion St 

PO Box 1872 

Bracebridge PIL 1V8 
General Inquiry (705)645-8768 
Fax (705)645-7608 

8:30 - 4:30 


BRAMPTON 

Unit #15, 155 Clark Blvd 
Brampton L6T 4G6 

General Inquiry (905)874-4058 
Fax (905)874-4063 

8:30 - 4:45 


BRANTFORD 

Suite 306, 38 Darling Crt 
Brantford N3T 6A8 

General Inquiry (519)752-6505 
Fax (519)752-8913 

8:30 - 4:45 


BROCKVILLE 

75 Water St W 

Brockville K6V 3L7 

General Inquiry (613)345-3061 
Fax (613)342-5697 

8:30 - 5:00 


BURLINGTON 

Unit 7, 920 Brant St 
Burlington L7R 4J1 

General Inquiry (905)637-3457 
Fax (905)637-0409 

8:30 - 4:45 


BURTCH CORRECTIONAL CENTRE - 
INSTITUTION LIAISON OFFICE 

258 Burtch Rd 

PO Box 940 

Brantford N3T 5S6 

General Inquiry (519)484-2461X218 

Fax (519)484-2575 

8:00 - 4:00 


MINISTRY OF CORRECTIONAL SERVICES 


CALEDONIA 

Suite 2, 282 Argyle StS 
Caledonia N3W 1K7 

General Inquiry (905)765-5735 
Fax (905)765-5794 


CAMBRIDGE 

Unit 21, 73 Water St N 
Cambridge N1R 7L6 

General Inquiry (519)740-5966 
Fax (519)740-5971 

8:30 - 4:45 


CAMPBELLFORD 

36 Front StS 

PO Box 1117 

Campbellford KOL 1L0 
General Inquiry (705)653-2339 
Fax (705)653-2339 

8:00 - 4:00 


CHAPLEAU 

190 Cherry St 

Box 419 

Chapleau POM 1K0 

General Inquiry (705)864-1230 
Fax (705)864-2271 

8:30 - 4:45 


CHATHAM 

2nd Fir Suite 209, 26 Fifth StS 
Chatham N7M 4V5 

General Inquiry (519)352-1243 
Fax (519)352-2839 

8:30 - 4:45 


COBOURG 

Victoria Hall 

55 King St W 

Cobourg K9A 2M2 

General Inquiry (905)372-8739 
Fax (905)372-0764 

8:30 - 4:45 


COCHRANE 

59 Ist St 

Box 1119 

Cochrane POL 1CO 

General Inquiry (705)272-4348 
Fax (705)272-3010 

8:30 - 4:45 


COLLINGWOOD 

Ist Flr, 150 St Paul St 
Collingwood L9Y 3P2 
General Inquiry (705)445-3110 
Fax (705)445-9336 

8:30 - 4:45 
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MINISTRY OF CORRECTIONAL SERVICES | 


CORNWALL 

Rm 201, 502 Pitt St 

Cornwall K6J 3R5 

General Inquiry (613)933-6335 
Fax (613)938-5052 

8:15 - 4:45 


DRYDEN 
Ontario Government Bldg 

1st Flr, 479 Government St 

PO Box 787 

Dryden P8N 274 

General Inquiry (807)223-3356 


Fax (807)223-3361 


8:15 - 4:30 


DURHAM EAST 

Unit #1, 1916 Dundas St E 
Whitby LIN 9J4 

General Inquiry (905)571-3774 
Fax (905)436-6882 

8:30 - 4:45 


ELGIN-MIDDLESEX DETENTION 
CENTRE - INSTITUTION LIAISON 
OFFICE 

711 Exeter Rd 

London N6E 1L3 

General Inquiry (519)686-1922 

Fax (519)661-2205 

8:00 - 4:30 


ELLIOT LAKE 

16 Philip Walk 

Elliot Lake PSA 2S6 

General Inquiry (705)848-7091 
Fax (705)848-4670 

8:00 - 4:30 


ESPANOLA 

Ontario Government Bldg 

Suite 4, 148 Fleming St 
Espanola PSE 1E1 

General Inquiry (705)869-2882 
Fax (705)869-4041 

8:15 - 4:30 


FORT FRANCES 

2nd Flr, 340 Scott St 

Fort Frances P9A 1G9 
General Inquiry (807)274-7743 
Fax (807)274-9442 

8:15 - 4:30 
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GERALDTON 

Ontario Government Bldg 

208 Beamish Ave W 

PO Box 1119 

Geraldton POT 1MO 

General Inquiry (807)854-1774 
Fax (807)854-1623 

8:15 - 4:30 


GODERICH 

Courthouse 

Bsmt Level, 1 Court House Sq 
Goderich N7A 1M2 

General Inquiry (519)524-2193 
Fax (519)524-8960 

8:00 - 5:00 


GRAVENHURST 

1S50E Second StS 
Gravenhurst P1P 1H4 
General Inquiry (705)687-8817 
Fax (705)687-1498 

8:30 - 4:45 


GUELPH 

36 Wyndham St S 

Guelph N1H 7J5 

General Inquiry (519)837-6306 
Fax (519)837-6311 

8:30 - 4:45 


GUELPH CORRECTIONAL CENTRE - 
IINSTITUTION LIAISON OFFICE 

2nd Flr, 785 York Rd 

Guelph N1H 6P3 

General Inquiry (519)822-0020 

Fax (519)822-3960 

8:00 - 5:00. 


HAILEYBURY 

Land & Registration Bldg 
Bsmt, 375 Main St 

PO Box 624 

Haileybury POJ 1KO 

General Inquiry (705)672-3397 
Fax (705)672-5498 

8:00 - 5:15 


HALTON 

Milton Mall 

Suite 31, 55 Ontario St 

Milton LOT 2M3 

General Inquiry (905)878-7259 
Fax (905)878-9969 

8:30 - 4:45 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HAMILTON CENTRE 

Ellen Fairclough Bldg 

Suite 104, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7527 
Fax (905)521-7507 

8:30 - 4:45 


HAMILTON EAST 

Suite 101, 1945 King StE 
Hamilton L8K 1W2 

General Inquiry (905)549-9977 
Fax (905)545-0255 

8:30 - 4:45 


HAWKESBURY 

692A Main St E 

Hawkesbury K6A 1B4 
General Inquiry (613)632-5911 
Fax (613)632-8963 

8:30 - 4:45 


HEARST 

Government Complex 

613 Front St 

Box 2349 

Hearst POL 1NO 

General Inquiry (705)362-7779 
Fax (705)372-1685 

8:00 - 4:45 


HUNTSVILLE 

Unit 102, 36 Chaffey St 
Huntsville P1H 1J4 

General Inquiry (705)789-4467 
Fax (705)789-0722 

8:30 - 4:45 


TROQUOIS FALLS 

743 Ambridge Dr 

PO Box 908 

Iroquois Falls POK 1G0 
General Inquiry (705)232-5111 
Fax (705)232-6440 

8:30 - 4:30 


KAPUSKASING 

Government Bldg 

Hwy 11 W 

RR 2 

Kapuskasing PSN 2X8 
General Inquiry (705)335-6116 
Fax (705)335-8703 

8:30 - 4:30 


MINISTRY OF CORRECTIONAL SERVICES 


KENORA 

Suite 107, 810 Robertson St 
Kenora P9N 4J3 

General Inquiry (807)468-2857 
Fax (807)468-2863 

8:00 - 4:30 


KESWICK | 

Unit 2, 213 The Queensway S 
Keswick L4P 2A3 

General Inquiry (905)476-4331 
Fax (905)476-8070 

8:30 - 4:45 


KINGSTON — 

43 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7200 
Fax (613)536-7201 

8:30 - 4:45 


_ KIRKLAND LAKE 


3rd Flr, 6 Tweedsmuir Rd 
Kirkland Lake P2N 1H9 
General Inquiry (705)567-9396 
Fax (705)567-6733 

8:30 - 5:00 


KITCHENER CENTRE 

Unit 5, 1780 King St E 
Kitchener N2G 2P1 

General Inquiry (519)571-6105 
Fax (519)571-6110 

8:30 - 4:45 


KITCHENER WEST 

617A King St W 

Kitchener N2G 1C7 

General Inquiry (519)578-3070 
Fax (519)578-9016 

8:30 - 4:45 


LEAMINGTON 

Suite 104, 75 Erie St S 
Leamington N8H 3B2 
General Inquiry (519)326-9005 
Fax (519)326-6357 

8:30 - 4:45 


LINDSAY 

Suite 205, 322 Kent St W 
Lindsay K9V 4T7 

General Inquiry (705)324-5621 
Fax (705)324-5173 

8:15 - 4:30 
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LONDON CENTRE 

1st Flr M, 80 Dundas St 

London N6A 6A9 

General Inquiry (519)679-7120 

Toll Free 1-800-265-4740 (in 519 area only) 
Fax (519)679-9352 

8:30 - 4:45 


LONDON EAST 

Suite 103, 231 Dundas St 
London N6A 1H1 

General Inquiry (519)661-6631 
Fax (519)661-6636 

8:30 - 4:45 


MANITOWANING 

1 Arthur St 

PO Box 189 

Manitowaning POP 1NO 
General Inquiry (705)859-3184 
Fax (705)859-2051 

8:15 - 4:30 . 


MAPLEHURST CORRECTIONAL 
CENTRE - INSTITUTION LIAISON 
OFFICE 

661 Martin St 

PO Box 10 

Milton LOT 2Y3 

General Inquiry (905)878-8141 

Fax (905)878-5006 

8:30 - 4:30 


MARATHON 

52 Peninsula Rd 

PO Box 857 

Marathon POT 2E0 

General Inquiry (807)229-2407 
Fax (807)229-2504 

8:15 - 4:30 


MIDLAND 

Ground Fir, 305 Midland Ave 
Midland L4R 3K5 

General Inquiry (705)526-3715 
Fax (705)526-3086 

8:30 - 4:45 


MILLBROOK CORRECTIONAL CENTRE - 


INSTITUTION LIAISON OFFICE 
King St W 

PO Box 300 

Millbrook LOA 1G0 

General Inquiry (705)932-2624 
Fax (705)932-2604 

8:00 - 4:00 


MINDEN 

Hwy 35 

PO Box 580 

Minden KOM 2K0 

General Inquiry (705)286-1489 
Fax (705)286-3660 

8:30 - 4:30 


MISSISSAUGA 

Suite 200, 2301 Haines Rd 
Mississauga L4Y 1Y5 
General Inquiry (905)279-7600 
Fax (905)279-7650 

8:30 - 4:45 


MOOSONEE 

2nd Fir, 38 Revillion Rd 

PO Box 487 

Moosonee POL 1Y0 

General Inquiry (705)336-2270 
Fax (705)336-2761 

8:00 - 4:30 


NAPANEE 

18 Market Sq 

Napanee K7R 1J3 

General Inquiry (613)354-2125 
Fax (613)354-0305 

8:30 - 5:00 


NEWMARKET 

Suite 203, 390 Davis Dr 
Newmarket L3Y 7T8 

General Inquiry (905)898-6511 
Fax (905)898-5542 

8:30 - 4:45 


NEWMARKET COURT 

Rm 2087, 50 Eagle St W 
Newmarket L3Y 6B1 

General Inquiry (905)895-5920 
Fax (905)853-4899 

9:00 - 5:15 


NIAGARA FALLS 

4701 St Clair Ave 

Niagara Falls L2E 3S9 
General Inquiry (905)356-1507 
Fax (905)356-0260 

8:30 - 4:45 


NORTH BAY 

195 First Ave W 

North Bay P1B 3B8 

General Inquiry (705)495-3850 
Fax (705)495-3887 

8:30 - 5:00 
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OAKVILLE 

Unit 3, 481 Morden Rd 
Oakville L6K 3W6 

General Inquiry (905)845-8571 
Fax (905)845-9516 

8:30 - 4:45 


ONTARIO CORRECTIONAL INSTITUTE - 
INSTITUTION LIAISON OFFICE 

109 McLaughlin Rd S 

PO Box 1888 

Brampton L6V 2P1 

General Inquiry (905)457-7050 

Fax (905)452-8606 

8:00 - 4:30 


ONTARIO COURT OF JUSTICE 

Unit 240, 7755 Hurontario St 

Brampton L6W 4T1 

General Inquiry (905)457-6887 (Probation 
Liaison/Intake Office) 

Fax (905)457-8896 

9:00 - 4:30 


ORANGEVILLE 

Court Bldg 

2nd Flr, 10 Louisa St 
Orangeville L9W 3P9 
General Inquiry (519)941-4622 
Fax (519)941-5634 

8:30 - 4:45 


ORILLIA 

Cottage C 

2nd Flr, 700 Memorial Ave 

PO Box 130 

Orillia L3V 6J3 

General Inquiry (705)329-6010 
Fax (705)329-6015 

8:30 - 4:45 


OSHAWA 

850 King St W 

Oshawa L1J 8N5 

General Inquiry (905)571-2009 
Fax (905)571-0007 

8:15 - 4:30 


OTTAWA CENTRE 

Ottawa Courthouse 

Rm 3211 3rd Flr, 161 Elgin St 
Ottawa K2P 2K1 ’ 
General Inquiry (613)239-1119 
Fax: (613)239-1120 

Fax (613)239-1293 

8:00 - 4:45 
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OTTAWA EAST 

Unit 20, 2450 Lancaster Rd 
Ottawa K1B 5N3 

General Inquiry (613)523-4985 
Fax (613)523-1096 

8:15 - 4:30 


OTTAWA WEST 

2730 Iris St 

Ottawa K2C 1E4 

General Inquiry (613)820-9460 
Fax (613)820-4909 

8:15 - 4:45 


OWEN SOUND 
Suite 105, 1131 Second Ave E 
Owen Sound N4K 2J1 
General Inquiry (519)376-2236 
Fax (519)376-7937 

8:30 - 4:45 


PARRY SOUND 

72 Church St 

Parry Sound P2A 1Y9 
General Inquiry (705)746-5809 
Fax (705)746-8786 

8:15 - 4:30 


PEMBROKE 

307 Pembroke St E 

Pembroke K8A 3K2 

General Inquiry (613)735-6809 
Fax (613)735-7082 

8:15 - 4:30 


PETERBOROUGH 

Capital Court 

Suite 2, 223 Aylmer St N 
Peterborough K9J 3K3 
General Inquiry (705)745-1929 
Fax (705)745-1973 

8:00 - 4:30 


PICTON 

333 Main St 

PO Box 1410 

Picton KOK 2T0 

General Inquiry (613)476-7917 
Fax (613)476-8183 

8:00 - 4:30 


PORT HOPE 

138 Hope St N 

Port Hope LIA 2P1 

General Inquiry (905)885-4581 
Fax (905)885-7710 

8:15 - 4:30 
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PORT PERRY 

Unit 9, 60 Vanedward Dr 

Port Perry LOL 1G3 

General Inquiry (905)985-9794 
Fax (905)985-0644 

8:30 - 4:30 


RED LAKE 

_ 115 Howey St 

PO Box 845 

Red Lake POV 2MO 

General Inquiry (807)727-2846 
Fax (807)727-2928 

8:00 - 5:00 


RENFREW 

268 Raglan StS 

Renfrew K7V 1R4 

General Inquiry (613)432-2546 
Fax (613)432-8983 

8:30 - 4:30 


SARNIA 

Suite B 101, 700 Christina St N 
Sarnia N7V 3C2 

General Inquiry (519)337-2365 
Fax (519)332-4616 

8:30 - 4:45 


SAULT STE MARIE 

Suite 103, 390 Bay St 

Sault Ste Marie P6A 1X2 
General Inquiry (705)253-1182 
Fax (705)945-6793 - 

8:00 - 5:00 


SIMCOE 

548 Queensway W 

PO Box 736 

Simcoe N3Y 4T2 

General Inquiry (519)426-4250 
Fax (519)426-8968 

8:30 - 4:45 


SIOUX LOOKOUT 

Prince St & 4th Ave 

PO Box 251 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-3311 
Fax (807)737-1636 

8:15 - 4:30 


SMITHS FALLS 

Unit G, 94 Beckwith St N 
Smiths Falls K7A 2Cl 
General Inquiry (613)283-5663 
Fax (613)284-0349 

8:30 - 5:00 
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SPRUCEDALE YOUTH CENTRE - 
INSTITUTION LIAISON OFFICE 
600 Ireland Rd 

PO Box 606 

Simcoe NSY 4L8 

General Inquiry (519)426-3561 

Fax (519)428-1407 

8:00 - 4:15 


ST CATHARINES 

Suite 504, 55 King St 

St Catharines L2R 3H5 
General Inquiry (905)687-8941 
Fax (905)688-2641 

8:30 - 4:45 


ST THOMAS 

198 Talbot St 

St Thomas N5P 1A9 

General Inquiry (519)631-3430 
Fax (519)631-0971 

8:30 - 4:45 


STRATFORD 

100 St Patrick St 

Stratford N5A 7W1 

General Inquiry (519)271-5220 
Fax (519)271-6579 

8:00 - 4:45 


STURGEON FALLS 

Rm 207, 94 King St 

PO Box 338 

Sturgeon Falls POH 2GO 
General Inquiry (705)753-1282_ 
Fax (705)753-0761 

8:30 - 5:00 


SUDBURY 

Suite 402, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4311 
Fax (705)564-4229 

8:15 - 4:30 


THORNHILL 

Suite 212, 8185 Yonge St 
Thornhill L3T 2C6 

General Inquiry (905)731-3061 
Fax (905)764-1255 

8:30 - 4:45 


THUNDER BAY AREA 

Suite 402, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7521 
Fax (807)343-7528 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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TIMMINS WALKERTON 
Ontario Government Bldg 12 Colborne St S 
Hwy 101 E PO Box 404 

PO Bag 3075 Walkerton NOG 2V0 


South Porcupine PON 1HO 
General Inquiry (705)235-1800 
Fax (705)235-1801 

8:30 - 4:45 


TRENTON 

Suite 10, 80 Division St 
Trenton K&8V 5S5 

General Inquiry (613)392-6549 
Fax (613)392-7940 

8:30 - 4:45 


VANIER CENTRE FOR WOMEN - 
INSTITUTION LIAISON OFFICE 
205 McLaughlin Rd S 

PO Box 1150 

Brampton L6V 2M5 

General Inquiry (905)459-9100 

Fax (905)459-5735 

8:30 - 4:45 


General Inquiry (519)881-0760 
Fax (519)881-1531 
8:30 - 4:45 


WELLAND 
2nd Fir, 9 Burgar St 
Welland L3B 2S6 


~ General Inquiry (905)735-1660 


Fax (905)735-5665 
8:30 - 4:45 


WINDSOR AREA 

5th Flr, 880 Ouellette Ave 
Windsor N9A 1C7 

General Inquiry (519)254-3291 
Fax (519)973-1425 

8:30 - 4:45 


WOODSTOCK 

32 Metcalfe St 

Woodstock N4S 3E7 

General Inquiry (519)539-8175 
Fax (519)539-2928 

8:30 - 5:00 


PROBATION AND PAROLE OFFICES - METRO TORONTO 


BLACK CREEK 

Suite 509, 2065 Finch Ave W 
Downsview M3N 2V7 
General Inquiry (416)314-9531 
Fax (416)314-9599 

8:30 - 4:45 


DANFORTH 

3211 Danforth Ave 

Toronto MIL 1B8 

General Inquiry (416)327-0480 
Fax (416)327-0490 

8:30 - 4:45 


DON MILLS 

Suite 200, 109 Railside Rd 
Don Mills M3A 1B2 

General Inquiry (416)314-9722 
Fax (416)314-9716 

8:30 - 4:45 


KEELE STREET 

2nd Fir Suite 2, 2265 Keele St 
Toronto M6M 3Z7 

General Inquiry (416)326-2950 
Fax (416)326-2955 

8:30 - 4:45 


METRO NORTH COURT 
1000 Finch Ave W 

Downsview M3J 2V5 

General Inquiry (416)314-0184 
Fax (416)314-0183 

8:00 - 4:30 


PARKDALE 

Sunnyside Medical Arts Bldg 
Suite 206, 27 Roncesvalles Ave 
Toronto MO6R 3B2 

General Inquiry (416)314-5277 
Fax (416)314-5285 

8:30 - 4:45 
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EAST MALL COURT 

80 The East Mall 

Toronto M8Z 5X6 

General Inquiry (416)314-0156 
Fax (416)253-7405 

8:00 - 4:30 


MIMICO CORRECTIONAL CENTRE - 
INSTITUTION LIAISON OFFICE 

130 Horner Ave 

Toronto M8Z 4X8 

General Inquiry (416)314-9680 

Fax (416)314-9639 

8:00 - 4:30 


TORONTO WEST DETENTION CENTRE - 
INSTITUTION LIAISON OFFICE 

111 Disco Rd 

PO Box 4950 

Rexdale M9W 5L6 

General Inquiry (416)675-1806 

Fax (416)674-7515 

8:00 - 4:15 


TORONTO YOUTH ASSESSMENT 
CENTRE - INSTITUTION LIAISON 
OFFICE — 

130 Horner Ave 

Etobicoke M8Z 4X8 

General Inquiry (416)314-0821 

Fax (416)314-0822 

8:15 - 4:30 


REXDALE 

Suite 206, 1123 Albion Rd 
Rexdale M9V 1A9 

General Inquiry (416)314-9294 
Fax (416)314-9299 

8:30 - 4:45 


THE QUEENSWAY OFFICE 
Suite 100, 833 The Queensway 
Etobicoke M8Z 5Z1 

General Inquiry (416)314-0208 
Fax (416)314-0214 

8:30 - 4:45 


RIVERDALE 

Ontario Government Bldg 

- Main Flr, 50 Grosvenor St 
Toronto M5S 2V3 

General Inquiry (416)314-3771 
Fax (416)314-3779 

8:30 - 4:45 
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JARVIS YOUTH COURT 

Rm 149, 311 Jarvis St 

Toronto M5B 2C4 

General Inquiry (416)326-0602 
Fax (416)326-0603 

8:00 - 4:30 


OLD CITY HALL 
Rm 371, 60 Queen St W 
Toronto MSH 2M4 


- General Inquiry (416)314-9701 


Fax (416)314-9706 
8:00 = 4:15 


TORONTO JAIL - INSTITUTION LIAISON 
OFFICE 

550 Gerrard St E 

Toronto M4M 1X6 

General Inquiry (416)325-4456 

Fax (416)325-4453 

8:15 - 4:00 


SCARBOROUGH WEST 

Suite 200, 2131 Lawrence Ave E 
Scarborough MIR 5G4 
General Inquiry (416)750-3452 
Fax (416)288-0359 

8:30 - 4:45 


SCARBOROUGH COURT 
1911 Eglinton Ave E 
Scarborough M1L 4P4 
General Inquiry (416)325-0312 
Fax (416)325-0315 

8:30 - 4:30 


SCARBOROUGH EAST 

Suite 202, 2131 Lawrence Ave E 
Scarborough M1R 5G4 
General Inquiry (416)750-3590 
Fax (416)750-7692 

8:30 - 4:45 


TORONTO EAST DETENTION CENTRE - 
INSTITUTION LIAISON OFFICE 

55 Civic Rd 

Scarborough MIL 2K9 

General Inquiry (416)750-3513x281 

Fax (416)750-3710 

8:00 - 4:30 


YONGE STREET 

Suite 901, 920 Yonge St 
Toronto M4W 3C7 

General Inquiry (416)314-9273 
Fax (416)314-9279 

8:30 - 4:45 
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COLLEGE PARK COURT 
444 Yonge St 

Toronto MS5B 2H4 

General Inquiry (416)325-0320 
Fax (416)325-0322 

8:00 - 4:30 


REGIONAL OFFICES 


CENTRAL REGION 

Bldg C 

171 Judson St 

Etobicoke M8Z 1A4 

General Inquiry (416)314-0520 

Fax (416)314-8388 (Community & Young 
Offender Services) 

Fax (416)314-0527 (Adult Institutional 
Services) 

8:30 - 4:45 


EASTERN REGION 

2nd Flr, 23 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7350 

Fax (613)531-8496 (Community & Young 
Offender Services) 

Fax (613)544-6460 (Adult Institutional 
Services) 

8:30 - 5:00 


NORTHERN REGION 

4th Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3430 

Fax (705)494-3459 (Community & Young 
Offender Services) 

Fax (705)494-3435 (Adult Institutional 
Services) 

Fax (705)494-3436 (HR/Finance) 

8:30 - 5:00 


WESTERN REGION 

Suite 704, 150 Dufferin Ave 
London N6A 5N6 

General Inquiry (519)675-7757 
Fax (519)679-0699 

8:30 - 5:00 


INTEGRATED JUSTICE INFORMATION TECHNOLOGY DIVISION 


18th Flr, 18 King StE 
Toronto MSC 2X1 
Fax (416)326-1104 


The Integrated Justice Information Technology (IT) Division is responsible for Information 
Technology services and support to the Justice Enterprises - Ministry of the Attorney General, 
Ministry of the Solicitor General, and Ministry of Correctional Services and their external Justice 
partners - that enables transformation into a modern, effective and efficient justice system. Please 
refer to the Ministry of the Solicitor General section for a complete division listing. 


MEASUREMENT AND EVALUATION UNIT 


George Drew Bldg 

10th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)325-3445 
Fax (416)325-3465 

8:30 - 5:00 


The Measurement and Evaluation Unit provides information, research, and evaluation support to 
the Ministry of the Solicitor General and the Ministry of Correctional Services. The unit’s 
responsibilities include advising and assisting ministry operating divisions to conduct research and 
program evaluation in a valid and cost-effective manner, preparing requests for proposals for 
research projects, and assisting in the hiring of external research consultants. The unit provides the 
liaison to Statistics Canada (Canadian Centre for Justice Statistics) and works to ensure that the 
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ministries meet national justice data requirements. The unit also provides statistical information in 
response to requests from both within and outside of the ministry. 


FREEDOM OF INFORMATION AND PRIVACY - ATTORNEY GENERAL 


5th Flr, 720 Bay St 

Toronto M5G 2K]1 

General Inquiry (416)326-4300 
Fax (416)326-4307 

8:00 - 5:00 


The Freedom of Information and Protection of Privacy Office (FOI) coordinates the 
implementation and administration of the Freedom of Information and Protection of Privacy Act 
for the ministries of the Attorney General and Solicitor General and Correctional Services. 
Responsibilities include: developing policies, procedures and guidelines: coordinating and 
responding to access requests from the public; dealing with appeals and mediation processes; 
preparing statistical reports; and ensuring adherence to privacy provisions and other legislative 
requirements of the Act. 


FREEDOM OF INFORMATION AND PRIVACY - CORRECTIONAL SERVICES 
1st Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3080 

Fax (705)494-3081 

8:30 - 5:00 


FREEDOM OF INFORMATION AND PRIVACY - SOLICITOR GENERAL 
Ist Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3_ 

General Inquiry (705)494-3080 

Fax (705)494-3081 

8:30 - 5:00 


FRENCH LANGUAGE SERVICES 


5th Flr, 720 Bay St 

- Toronto M5G 2K1 

General Inquiry (416)326-4054 
Fax (416)326-4782 

8:30 - 5:00 


The French Language Services office monitors delivery of service in French and provides advice 
to staff of three ministries, Attorney General, Solicitor General and Correctional Services on issues 
related to delivery of service in French within their programs and activities pursuant to the French 
Language Services Act, the Courts of Justice Act and the Criminal Code. It also coordinates 
translation, complaints investigation/resolution and linguistic proficiency evaluation services. It 
manages relations with francophone stakeholder groups and acts as liaison between the ministries 
and the francophone community. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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VICTIM SERVICES UNIT 


18th Fir Suite 1817, 2 Carlton St 
Toronto MS5B 1J3 
General Inquiry (416)325-3265 
TTY (416)325-4935 

Fax (416)325-3196 

8:30 - 5:00 


The Victim Services unit is responsible for the ministry’s program activities in the areas of Sexual 
Assault, Victim Assistance Services and Wife Assault. In particular, the unit is responsible for the 
funding and development of rape crisis/sexual assault centres; the development and provision of 
Victim Assistance Services, including Victim Crisis Assistance and Referral Services (VCARS); 
education and training of primarily police services in relation to the three program areas of 
responsibility; and the collection of data in relation to wife assault. 


EASTERN REGION NORTHWESTERN REGION - THUNDER 
14 Gable Lane BAY 
Kingston K7M 9A7 Suite 200, 189 Red River Rd 
General Inquiry (613)548-3370 Thunder Bay P7B 1A2 
Fax (613)547-0021 General Inquiry (807)343-7676 
8:30 - 4:30 Fax (807)343-7439 
NORTHEASTERN REGION Sera 
Suite 201, 740 Great Northern Rd WESTERN REGION 
Sault Ste Marie P6A 5K7 Suite 105, 446 Grey St 
General Inquiry (705)945-6862 Brantford N3S 7L6 ; 
Fax (705)945-6866 General Inquiry (519)752-8278 | 
8:30 - 4:30 Fax (519)752-4642 

8:30 - 4:30 
NORTHWESTERN REGION - SIOUX 
LOOKOUT 
62 Queen St 
PO Box 394 


Sioux Lookout P8T 1A5 
General Inquiry (807)737-7243 
Fax (807)737-3379 

8:30 - 4:30 


AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO BOARD OF PAROLE 


Suite 201, 2195 Yonge St 

Toronto M4S 2B1 

General Inquiry (416)325-4480 

Toll Free 1-888-579-2888 (Victim Support Line) 
Fax (416)325-4485 

www.parole.obp.gov.on.ca 

8:00 - 5:30 


The Ontario Board of Parole has jurisdiction over all offenders who are serving sentences of up 
to two years less a day in provincial institutions. The Chair, Ontario Board of Parole, is responsible 
for the overall administration of the board. Four senior members are responsible to the Chair for 
all board decisions and for the total operation of the regions. The board shares responsibility for 
operating the Victim Support Line, which provides information to victims on convicted adult 
offenders in the provincial system. 


4 
j 
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REGIONAL OFFICES 


EASTERN REGIONAL OFFICE 
4685 Donnelly Dr 

Merrickville KOG INO 

General Inquiry (613)269-2390 
Fax (613)269-2393 

8:30 - 4:30 


NORTHERN REGIONAL OFFICE 
Suite 403, 199 Larch St 

Sudbury P3E 5P9 

General Inquiry (705)564-4227 
Fax (705)671-2980 

8:30 - 4:30 
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SOUTHERN REGIONAL OFFICE 
3rd Flr, 2195 Yonge St 

Toronto M4S 2B1 

General Inquiry (416)325-4487 
Fax (416)325-4491 

8:30 - 4:30 


WESTERN REGIONAL OFFICE 
785 York Rd 

PO Box 1716 © 

Guelph N1H 6Z9 

General Inquiry (519)837-6320 
Fax (519)837-6324 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF ECONOMIC DEVELOPMENT AND TRADE 


Hearst Block 
900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6666 

Fax (416)325-6688 

www.ontario-canada.com 

8:30 - 5:00 


Economic Development and Trade is the lead ministry promoting economic development and job 
creation in Ontario by creating the best climate for business to prosper and eliminating red tape, 
as well as stimulating trade. The ministry markets the province as a desirable place to live, work, 
invest, and raise a family. The ministry works with its private sector partners to ensure its core 
responsibilities - employment and business development, investment and trade - continue to help 
Ontario businesses compete globally, contribute to a highly-skilled, well-educated workforce, and 
generate prosperity for all Ontarians. In Northern Ontario, the Ministry of Economic Development 
_ and Trade is represented by the Northern Development Division of the Ministry of Northern 
Development and Mines. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND PUBLIC AFFAIRS BRANCH 


Hearst Block 

8th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6666 
Fax (416)325-6688 
www.ontario-canada.com 

8:30 - 5:00 . 


The Communications and Public Affairs Branch provides a wide range of communication services 
on behalf of the ministry to clients, stakeholders and the general public. It provides advice and 
support to help the Premier, Minister, senior management, staff and ministry clients achieve 
objectives of sustainable economic development and job growth. The branch consists of three units. 
Public Affairs develops communication plans, prepares speeches, news releases and publications 
(print and electronic) on ministry activities and initiatives, and is responsible for media relations 
and the ministry’s internal and external Internet presence. The Issues Management Unit deals with 
contentious issues and correspondence. The Project Management and Customer Service Unit 
handles public enquiries, domestic tours and event management. The branch helps market Ontario 
at home as a place for business and growth. 


ECONOMICS AND BUSINESS CLUSTER - INFORMATION AND 
INFORMATION TECHNOLOGY 


Eaton Tower 

33rd Flr, 250 Yonge St 

Toronto MSE 2N5 

General Inquiry (416)326-9400 
Fax (416)326-9424 


The Economics and Business Cluster is responsible to provide information management and 

_ information technology services to the ministries of Consumer and Business Services; Economic 
Development and Trade; Energy, Science and Technology; and, Labour. The Cluster’s mission is 
two-fold: to provide timely and cost effective support to its client ministries in helping them to 
promote e-business and e-government as a means of enhancing government service; and, secondly 
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to further the Ontario Government’s overall I&IT strategy. This is achieved by providing the 
following services: business solutions; architecture and planning; application development and 
production support; and, information technology operations and client support. 


EBC STAFF - HEARST BLOCK OPERATION 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6595 
(905)763-5251 (Technical Support Help Desk) 
Fax (416)325-6635 

8:30 - 5:00 


The IT Cluster supports and assists the ministry’s staff by planning, implementing and maintaining 
cost-effective, high quality information, technology and business improvement solutions that align 
with business strategies, priorities and objectives. IT coordinates the development of the ministry’s 
information technology strategic plan, the development and maintenance of corporate applications/ 
databases, the technology infrastructure, and provides information technology training and access 
to external databases. 


INTERNATIONAL RELATIONS AND PROTOCOL 


The Citadel 

Rm 830, 1075 Bay St 

Toronto M5S 2B1 

General Inquiry (416)325-8535 
Fax (416)325-8550 

8:30 - 5:00 


The Office of International Relations and Protocol (OIRP) provides the government with policy 
advice concerning Ontario’s international interests and activities. It works to advance Ontario’s 
position with the federal government’s Department of Foreign Affairs and International Trade, 
foreign countries and jurisdictions (and their diplomatic representatives in Ontario), and with 
international organizations. OIRP also manages the province’s International Disaster Relief 
Program, and oversees the International Marketing Centres of the Ministry’s Global Strategy. 
OIRP’s Protocol section advises on and manages the organization of royal and official visists; 
delegations, and government conferences. The section serves as the Ontario government’s point of 
contact with over 100 diplomatic and consular representatives in the province, and provides 
guidance on international protocol practices. 


LEGAL SERVICES BRANCH 


5th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)326-1018 
Fax (416)326-1021 

8:30 - 5:00 


Legal Services Branch is responsible for providing a full range of legal services to the ministry and 
its agencies including: providing strategic legal advice to the Minister, Deputy Minister, agency 


heads and senior officials on programs and activities; assuming responsibility for managing all 


litigation, court and tribunal proceedings in which the ministry has an interest; negotiating and 


drafting agreements, instruments and other documents necessary for the effective and prudent 


delivery of ministry initiatives; maintaining and amending legislation and regulations for which the 


Minister is.responsible. 


. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CORPORATE AND FIELD SERVICES DIVISION 


Hearst Block 

7th Fir, 900 Bay St 
Toronto M7A 2E1 
Fax (416)325-6392 
8:30 - 5:00 


The Corporate and Field Services Division leads and coordinates the ministry’s corporate 
administrative support services, including employee services, business planning and finance, 
information technology systems, freedom of information, aboriginal affairs, and audit services. 
Corporate Services also provides administrative services to Ministry of Intergovernmental Affairs. 
The division coordinates ministry participation in government-wide administrative initiatives and 
projects and is responsible for the ministry’s network of regional offices in Eastern, Central and 
Southwestern parts of the province in addition to a network of Small Business Enterprise Centres 
and Business Self-Help Offices. Through these offices, staff provide a continuum of business 
development services to the business community, from start-up companies to growth-oriented 
firms, to promote growth and job creation. 


BUSINESS PLANNING AND FINANCE BRANCH 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6421 
Fax (416)327-4239 

8:30 - 5:00 


The Business Planning and Finance Branch provides strategic advice and support to the Ministry 
of Economic Development and Trade on the management of ministry resources and program 
development through the coordination of business planning, performance measurements, financial 
planning and coordination of Management Board approvals. The branch also provides corporate 
accounting services to the Ministry of Economic Development and Trade and the Ministry of 
Intergovernmental Affairs. These services include advice and training on controllership, 
development of ministry financial and procurement policies, maintenance of the ministry chart of 
accounts and the coordination of corporate financial reporting. Financial accounting and purchasing 
services are provided to the ministries by the Shared Services Bureau. 


EMPLOYEE SERVICES BRANCH 


Hearst Block 

3rd Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6605 
TTY (416)325-6707 

Fax (416)325-6715 

8:30 - 5:00 


The Employee Services Branch plays a leadership role in ensuring “customer focused” strategic 
and tactical advice and services in organizational design, job design and evaluation, recruitment, 
compensation and benefits, career counseling and transition, performance management, education, 
training and personal development, employee relations, health and safety, equal opportunity, 
WDHP, WSIB, executive services (SMG), accommodation, facilities and telecommunications. 
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ENTREPRENEURSHIP 


5th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)325-6541 
Fax (416)325-6538 
www.ontario-canada.com 

8:30 - 5:00 


Entrepreneurship supports the establishment and growth of new and developing small businesses 
through a series of self-help business initiatives and products delivered throughout Ontario at the 
municipal level through a network of Small Business Enterprise Centres and Business Self-Help 
Offices. The section is also responsible for programs and services related to youth entrepreneurship 
and the www.mycompanyontario.com web site. Information on accessing these initiatives is 
available by contacting the Canada-Ontario Business Call Centre at 416-954-4636 or toll-free at 
1-800-567-2435, or through the ministry’s web site at http://www.ontario-canada.com. 


INTERNAL AUDIT SERVICES 


18th Fir, 56 Wellesley St 
Toronto M7A 2E7 

General Inquiry (416)326-1703 
Fax (416)326-1712 


Internal Audit Services, which has a dual responsibility to act in a consultive and audit role, 
provides internal audit services to the ministry and its agencies. The branch reviews and appraises 
financial management and information technology controls of the Ministry of Economic 
Development and Trade (MEDT) and operational and program activities to ensure economy, 
efficiency and effectiveness. 


MINISTRY REGIONAL OFFICES 


5th Flr, 56 Wellesley St W 
Toronto M7A 2E7 
: Fax (416)325-6538 


The ministry’s Regional Offices provide high value added services to firms, networks, 
communities, and corporate offices within the Ontario government by providing consulting and 
delivery services to growth-oriented companies and businesses. 


CENTRAL REGION MIDHURST OFFICE 
) 2284 Nursery Rd 
Baie eae OFFICE Midhurst LOL 1X0 
3rd Fir Suite 314; 1201 Wilson Ave SAraeer ay ane 
Downsview M3M 1J8 8:30 - 5:00 
General Inquiry (416)235-4278 
Fax (416)235-4338 ST CATHARINES OFFICE 
8:30 - 5:00 Garden City Tower 
Oth Flr, 301 St Paul St 
ae MILTON OFFICE St Catharines L2R 7R4 
Ellen Fairclough Bldg General Inquiry (905)704-3940 
‘14th Fir, 119 King St W Fax (905)704.3955 
Hamilton L8P 4Y7 8-30) - 5:00 


General Inquiry (905)521-7783 
Fax (905)521-7398 
8:30 - 5:00 


ft 
tos 
i 
a 
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WHITBY OFFICE 

590 Rossland Rd E 

Whitby L1N 9G5 

General Inquiry (905)665-4040 
Fax (905)665-4042 

8:30 - 5:00 


EASTERN REGION 


KINGSTON OFFICE 

51 Heakes Lane 

PO Box 7600 

Kingston K7M 9B1 

General Inquiry (613)531-5594 
Fax (613)531-5598 

8:30 - 5:00 


OTTAWA OFFICE 

Suite 810, 180 Elgin St 
Ottawa K2P 2K3 

General Inquiry (613)241-3841 
Fax (613)241-2545 

8:30 - 5:00 


PETERBOROUGH OFFICE 
South Tower 

2nd Flr, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-5984 
Fax (705)755-2631 

8:30 - 5:00 


SOUTHWESTERN REGION 


KITCHENER OFFICE 
Suite 906, 30 Duke St W 
Kitchener N2H 3W5 
Toll Free 1-800-265-2428 
Fax (519)571-6104 

8:30 - 5:00 


LONDON OFFICE 

2nd Fir, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4480 
Fax (519)873-4488 

8:30 - 5:00 


WINDSOR OFFICE 

221 Mill St 

Windsor N9C 2R1 

General Inquiry (519)252-3475 
Fax (519)973-1378 

8:30 - 5:00 


QUALITY AND SERVICE MANAGEMENT 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2El 

General Inquiry (416)325-6595 
Fax (416)325-6392 

8:30 - 5:00 


MINISTRY OF ECONOMIC DEVELOPMENT AND TRADE 


The Ministry’s Quality and Service Management Unit coordinates and leads the development and 
implementation of the Ministry’s Quality Plan, and provides service management for the provision 
of a range of business support services including those provided by the Shared Services Bureau and 
the Economic and Business Information and Information Technology Cluster. The unit ensures that 
services are maintained at an acceptable level and at a fair cost and manages the ministry’s service 
relationship with these service providers. 


EMPLOYMENT AND BUSINESS DEVELOPMENT DIVISION 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2El 

General Inquiry (416)325-6964 
Fax (416)325-2102 

8:30 - 5:00 


The Employment and Business Development Division contributes to a positive climate that 
supports economic growth and job creation by fostering innovation and business development; 
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managing sector and business cluster relationships; promoting the removal of barriers to business, 
including addressing business infrastructure gaps; and providing information and advice on 
business issues and economic development and trade policy. 


ECONOMIC DEVELOPMENT STRATEGY BRANCH 


Hearst Block 

6th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6807 
Fax (416)325-6825 ; 
8:30 - 5:00 


The mandate of the Economic Development Strategy Branch is to support economic development, 
job creation, improved competitiveness and business formation in Ontario by: transforming 
economic information into analysis, economic development policies, strategies, and program 
development; identifying and facilitating the removal of barriers to investment and job creation; 
providing advice on economic development perspectives that the Minister can bring to the 
government’s decision making processes; supporting the development of and coordinating the 
approval process for Ministry of Economic Development and Trade economic development 
initiatives. 


ANALYTICAL SERVICES AND CABINET OFFICE LIAISON 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6808 
Fax (416)325-6825 

8:30 - 5:00 


The Analytical Services and Cabinet Office Liaison unit coordinates ministry economic 
development initiatives through the Ministry of Economic Development and Trade and government 
approval processes and provides advice on economic development perspectives that the Minister 
can bring to government’s decision making processes. 


COMPETITIVENESS ISSUES UNIT 


Hearst Block 

6th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6808 
Fax (416)325-6825 

8:30 - 5:00 


The Competitiveness Issues Unit provides competitiveness and economic development intelligence 
and analysis to branches in the ministry and to other Government of Ontario ministries and 
agencies. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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POLICY DEVELOPMENT AND PROGRAM SUPPORT UNIT 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6808 
Fax (416)325-6825 

8:30 - 5:00 


The Policy Development and Program Support Unit monitors and analyses economic conditions, 
and contributes to the development and implementation of policies and programs in a variety of 
areas, including access to capital by small- and medium-sized firms. 


INFORMATION AND COMMUNICATIONS TECHNOLOGIES BRANCH 


11th Flr, 56 Wellesley St W 

Toronto M7A 2E7 

General Inquiry (416)326-9643 
(416)326-9621 (Program Partnerships) 
(416)326-9631 (Strategic Directions) 
Fax (416)326-9654 
www.est.gov.on.ca 

8:30 - 5:00 


The Information and Communications Technologies Branch is responsible for the program 
partnerships that include the Connect Ontario program, Telecommunications policy, digital media 
sector relations, the Digital Media Small Business Growth Fund, and sector responsibilities for the 
Information Technology and Telecommunications Sectors. Although this branch is physically 
located within the Ministry of Energy, Science and Technology, it has a client reporting relationship 
to both the Employment and Business Development Division of the Ministry of Economic 
Development and Trade and the Science and Technology Division of the Ministry of Energy, 
Science and Technology. 


INNOVATION AND BUSINESS DEVELOPMENT BRANCH 


Hearst Block 

6th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6740 
Fax (416)325-6757 

8:30 - 5:00 


The Innovation and Business Development Branch levers private and public sector resources to 
encourage the growth and success of Ontario’s innovative, fast growing companies through 
networking events, research and publications. 


OFFICE FOR URBAN ECONOMIC DEVELOPMENT 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6114 
8:30 - 5:00 


The Office for Urban Economic Development (UED) is committed to building stronger regional 
economies, stronger economic development organizations and better relationships with the broader 
economic development community. UED works most closely with Ontario’s seven largest urban 
centred economies of Toronto, Ottawa, London, Kitchener, Windsor, Niagara and Hamilton. 
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OFFICE OF ECONOMIC DEVELOPMENT INFORMATION 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6626 
Fax (416)325-6885 

8:30 - 5:00 


The mandate of the Office of Economic Development Information (OEDJ) is to provide leadership 
in the strategic management of the ministry’s corporate information resources. OEDI 
responsibilities include information strategies and liaison with partners and service providers; 
information planning to ensure internal and external clients have accurate and timely information; 
support and administration of Client/Stakeholder Directory, the Ministry Directory, PACE and 
other corporate directories; InfoSource services which include information research, reference 
support and both online and CD-ROM subscription services; and Records Management Directives 
interpretation and assistance. 


RED TAPE SECRETARIAT 


Whitney Block - 

4th Flr Rm 4540, 99 Wellesley St W | 
Toronto M7A 1Al1 

General Inquiry (416)314-5621 

Fax (416)325-3732 
www.redtape.gov.on.ca 

8:30 - 5:00 


The Red Tape Secretariat provides direct support to the Red Tape Commission in its efforts to 
eliminate existing red tape and prevent further red tape from being created. (See description of the 
Red Tape Commission under Agencies, Boards and Commissions at the end of the EDT section). 
Secretariat staff report to the Ministry of Economic Development and Trade, but also work directly 
with Cabinet Office Policy and Executive Council Office on ministry policy, legislative and 
regulatory initiatives, as well as other corporate initiatives including Annual Business Plan reviews. 
In addition, each ministry has a Red Tape contact, who coordinates ministry red tape reduction 
activities with the Secretariat. 


SECTOR COMPETITIVENESS BRANCH 


Hearst Block 

7th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)326-9629 
Fax (416)325-6885 

Fax (416)325-6534 

8:30 - 5:00. 


The mandate of the Sector Competitiveness Branch is to strengthen the competitiveness of sectors 
in Ontario. This branch is the principal contact for EDT’s relationship and policy roles with a 
number of key sectors including automotive; aerospace; advanced materials; chemicals; plastics; 
machinery; tool, die and mould; steel; metal casting; industrial, commercial and institutional 
construction; residential construction; architecture, design and consulting engineering; retail; 
business and professional services. As part of sector competitiveness, the Strategic Skills Unit also 
reports to the branch. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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STRATEGIC SKILLS DEVELOPMENT UNIT 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6867 
Fax (416)314-7014 

8:00 - 5:00 


The Strategic Skills Development Unit delivers the Strategic Skills Investment Program and 
provides analysis and advice on related issues within MEDT. 


TRADE AND INTERNATIONAL POLICY BRANCH 


Hearst Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6933 
Fax (416)325-6949 

8:30 - 5:00 


The Trade and International Policy Branch performs five basic functions: works with the federal 
government, other provincial governments and industry to negotiate trade and investment 
agreements which remove barriers to business development and improve market access; provides 
advice on the implications of trade and investment agreements and trade law for both private and 
public interests; tracks trade and investment issues in order to provide early warning of problems 
and to avoid disruptions and disputes; provides strategic and legal support to the government and 
industry in managing trade disputes involving the province; and plays a federal-provincial and 
international relations role, both on trade issues and broader economic developmental concerns. 
Branch work relates to both international and internal (interprovincial) trade and investment 
issues. 


INVESTMENT DIVISION 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-9802 
Fax (416)325-5617 

8:30 - 5:00 


The objective of the Investment Division is to market Ontario to the world as a preferred location 
for North American investment. It carries out its mandate by providing investment services to new 
and existing investors; by developing and executing investment marketing campaigns; and by 
administering business immigration programs and providing establishment services to attract and 
help settle business immigrants. 


INVESTMENT BRANCH 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-8547 
Fax (416)325-6799 

8:30 - 5:00 


The Investment Branch provides investment services to foreign investors considering Ontario as 
an invesment location and companies already located in Ontario. Its mandate is to secure new and 
expanded investment through the provision of investment services to prospective investors and to 
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- promote the expansion of existing investment through the provision of investment and business 


services to multinational enterprises. The branch directs the activities of the Ontario Investment 
Service, as a pre-eminent marketing resource used by the government and marketing partners from 
across the provinces. The Ontario Investment Service has the capability of providing customized 
information for business cases for prospective investors. 


BUSINESS IMMIGRATION 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6777 
Fax (416)325-6653 

8:30 - 5:00 


The Business Immigration section encourages international business people to immigrate and 
invest their entrepreneurial expertise, technical skills and investment capital in Ontario’s economy 
through the Business Immigration Program. The section helps business immigrants by providing 
information to assist them in both personal and business establishment. The section hosts 
information seminars every Tuesday on the Business Immigration Program and hosts “Doing 
Business in Ontario” seminars in various languages throughout the year. The section also offers 
corporate immigration services to help both Ontario and multinational companies with business 
needs that relate directly to immigration, such as the transfer of senior executives or skilled 


‘personnel into the province from abroad. 


INTERNATIONAL INVESTMENT SERVICES 


Hearst Block ; 
5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6833 

Fax (416)325-6814 

8:30 - 5:00 


The International Investment Services section provides a comprehensive investor assistance 
service for international investors involved in manufacturing and tradable services. Services 
include timely, client-specific information on Ontario’s business climate, regulations, costs, 
markets, labour (skills availability and cost), infrastructure, lifestyle, information on government 
programs and services. The section also provides site selection assistance and municipal and site- 
specific approvals expediting. 


KEY INVESTMENT ACCOUNT PROGRAM 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E] 

General Inquiry (416)326-9662 
Fax (416)325-6799 

8:30 - 5:00 


The Key Investment Account Program is a client outreach and servicing program for 600 of the 


-province’s largest domestic and multinational corporations. The objective of the program is to 


promote and secure investment retention and expansion by ensuring clients are aware of Ontario’s 
competitive advantages and government programs to encourage investment. Companies services 


_ are typically 200 employees or larger. 


! 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ONTARIO INVESTMENT SERVICE 


BCE PI Canada Trust Tower 

Suite 4040, 161 Bay St 

PO Box 706 

Toronto MSJ 2S1 

General Inquiry (416)360-4647 

Toll Free 1-800-819-8701 (North America Inquiry Line) 

Toll Free 1-800-466-82746 (Outside North America Inquiry Line 800-4-ONTARIO) 
Fax (416)360-1817 

www.2ontario.com 

8:30 - 5:00 


The Ontario Investment Service provides information and presentation services to support 
attraction, retention and expansion of investment in Ontario. The web-based information covers a 
wide range of facts of interest to investors such as economic indicators, demographics, 
interjurisdictional competitiveness comparisons, community descriptions and quality of life. 
Located in the heart of the Toronto business core, the presentation centre includes a 40 seat, 
multimedia theatre and three conference rooms. 


INVESTMENT MARKETING AND SALES BRANCH 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-0423 
Fax (416)325-6375 

8:30 - 5:00 


The Investment Marketing and Sales Branch directs the development, delivery and support of 
image and investment marketing strategies for the province. The branch directs the development 
and implementation of annual plans for advertising, media relations, direct mail, promotional 
materials and research activities in target markets to promote Ontario as a premier location for 
investment. Additionally, the branch is responsible for the generation of investment leads in the five 
target markets. 


INTERNATIONAL INVESTMENT SALES 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6830 
Fax (416)325-6375 

8:30 - 5:00 


The International Sales section is responsible for the Market Ontario investment and lead 
generation activities in all international markets, excluding the U.S.. The majority of the investment 
lead generation activities are conducted through corporate call programs executed by in-market 
sales representatives and Market Ontario staff who travel to the target markets. 


MINISTRY OF ECONOMIC DEVELOPMENT AND TRADE 315 


INVESTMENT MARKETING SECTION 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-3763 
Fax (416)325-6375 

8:30 - 5:00 


The Investment Marketing Section coordinates the development and implementation of marketing 
plans, research, media relations, direct mail, promotional materials and advertising in support of 
Market Ontario. 


US INVESTMENT SALES 


Hearst Block 

5th Flr, 900 Bay St 

Toronto M7A 2El1 

General Inquiry (416)325-5597 
Fax (416)325-6869 

8:30 - 5:00 


The US Investment Sales section is responsible for the Market Ontario investment lead generation 
activities in the United States. The majority of the investment lead generation activities are 
conducted through corporate call programs executed by in-market sales representatives and Market 
Ontario staff who travel to the target markets. 


TRADE DEVELOPMENT DIVISION/ONTARIO EXPORTS INC 


7th Flr, 56 Wellesley St W 

Toronto M7A 2E4 

General Inquiry (416)314-8200 

Toll Free 1-877-468-7233 (1- 877- 46TRADE) 
Fax (416)314-3995 
www.ontario-canada.com/export 

8:30 - 5:00 


Ontario Exports Inc. is the Trade Development Division of the Ministry of Economic Development 
and Trade. As the province’s lead trade agency, it works with Ontario companies to develop new 
exporting opportunities and assists foreign buyers find Ontario suppliers for their purchasing 
requirements. Ontario Exports Inc. has a team of international marketing specialists who can help 
companies assess their export readiness or decide whether they are ready to increase their exports. 
Staff can help with exporting requirements, introduce companies to a number of export education 
and trade promotion programs, guide clients to sources of financing and introduce them to key 
international decision makers. The Agency is ISO 9001 registered. , 


AMERICAS BRANCH 


7th Flr, 56 Wellesley St W 

Toronto M7A 2E4 

General Inquiry (416)314-8200 

Toll Free 1-877-468-7233 (1-877-46TRADE) 
Fax (416)325-6509 
Wwww.ontario-canada.com/export 

8:30 - 5:00 


The Americas Branch assists Ontario business, mainly small and medium size firms, enter and 
expand their international sales into the U.S., Latin and South America. This Branch delivers a 
number of programs that help Ontario firms expand their international scope. These include New 
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Exports to Border States (NEBS), Trade Winds seminars, international Ontario trade shows, both 
in Ontario and in target markets, trade missions, in-market trade shows, consulting and sourcing 
Ontario suppliers for international buyers. 


EXPORT ANALYSIS AND SERVICES SECTION 


7th Flr, 56 Wellesley St W 

Toronto M7A 2E4 

General Inquiry (416)314-8200 

Toll Free 1-877-468-7233 (1-877-46TRADE) 
Fax (416)314-3995 

www.ontario-canada. convexport 

8:30 - 5:00 


The Export Analysis and Services Section is responsible for business planning, budget, 
programming, results tracking and active client satisfaction surveys, as well as issues management, 
the preparation of policy submissions, briefing notes and the annual report. It has overall | 
responsibility for the management of OE] information technology, databases and technology based 
programs and services such as the Export Portal and Virtual Trade Missions, and is responsible for 
Ontario Exports Inc.’s quality management system (ISO 9001 registration). 


INTERNATIONAL CAPITAL PROJECTS BRANCH 


7th Flr, 56 Wellesley St W 

Toronto M7A 2E4 

General Inquiry (416)314-8200 

Toll Free 1-877-468-7233 (1-877-46TRADE) 
Fax (416)325-2766 
www.ontario-canada.com/export 


The International Capital Projects Branch provides market intelligence, support and advocacy for 
Ontario clients pursuing large international capital projects. 


INTERNATIONAL MARKETS BRANCH 


7th Flr, 56 Wellesley St W 

Toronto M7A 2E4 

General Inquiry (416)314-8200 

Toll Free 1-877-468-7233 (1-877-46TRADE) 


~ Fax (416)325-2766 


www.ontario-canada.com/export 


The International Markets Branch provides assistance to Ontario companies exporting to 
international markets (beyond the Americas). Extended range of services to companies include: 
consultancy; market information sessions; international trade missions and exhibitions; incoming 


buyers; Trade Team Ontario missions led by the Premier. 


MARKETING AND COMMUNICATIONS 


5th Flr, 56 Wellesley St W 

Toronto M7A 2E4 

General Inquiry (416)314-8200 

Toll Free 1-877-468-7233 (1-877-46TRADE) 
Fax (416)314-3995 
www.ontario-canada.com/export 

8:30 - 5:00 


The Marketing and Communications unit provides marketing and communication support services 
to the Trade Development Division, including advertising, public and media relations and 
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publications. The unit also manages the Ontario Global Traders Awards and Ontario Trade Days 
programs. 


AGENCIES, BOARDS AND COMMISSIONS 


RED TAPE COMMISSION 


Whitney Block 

Rm 4540, 99 Wellesley St W 
Toronto M7A 1A1 

General Inquiry (416)314-5621 
Fax (416)325-3732 
www.redtape.gov.on.ca 

8:30 - 5:00 


The Premier appointed the Red Tape Commission and gave it a mandate to eliminate existing red 
tape and prevent further red tape from being created. By removing red tape barriers, the 
Commission helps to improve Ontario’s business climate for investment and job creation. The 
Commission addresses major red tape challenges with ministry partners across government, and 
intervenes on behalf of businesses, institutions and members of the public seeking assistance with 
provincial red tape problems. It reviews proposed policy and regulatory proposals that affect 
businesses and institutions; it reviews and reports on ministries’ annual red tape reduction plans; 
and it develops legislation that reduces barriers to business, investment and job creation. The 
Commission is supported by the Red Tape Secretariat in the Ministry of Economic Development 
and Trade. 


ACTS 


Development Corporations Act 

IDEA Corporation Act 

Ministry of Industry, Trade and Technology Act 
Research Foundation Act 

Telephone Act 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF EDUCATION 


Mowat Block 

900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2929 

Toll Free 1-800-387-5514 (Outside 416 Area Code) 
TTY Toll Free 1-800-263-2892 

Fax (416)325-6348 

www.edu.gov.on.ca 

8:00 - 6:00 


The Ministry of Education administers the system of publicly funded elementary and secondary 
school education in Ontario, in accordance with the directions set by the provincial government. 
The ministry also provides education services to students at schools for the blind, the deaf and the 
deafblind, and offers correspondence courses to youth and adults through the Independent Learning 
Centre. The Minister of Education, through the ministry, issues curricula; sets requirements for 
student diplomas and certificates; and provides funding to school boards for academic instruction 
and for building and maintaining schools. The minister may also set policy for student assessment, 
which is then carried out by the Education Quality and Accountability Office (EQAO). The EQAO 
gives the minister advice on assessment policy, and issues reports on the results of its assessments. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


Mowat Block 

14th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4545 

Toll Free 1-800-387-5514 (Outside 416 Area Code) 
TTY Toll Free 1-800-263-2892 

Fax (416)325-2934 

www.edu.gov.on.ca 


The Communications Branch provides strategic communications advice and support to the minister 
and deputy minister of the Ministries of Education and Training, Colleges and Universities. It works 
with senior personnel in each ministry to identify, develop and implement a variety of corporate 
communications programs for the education and training sectors, and the public. Services include 
media relations; issues management; answering telephone inquiries from the public; publishing 
curriculum and teaching resources for educators and trainers; writing and producing a variety of 
public information materials; managing preparation of ministry correspondence; coordinating 
events; and coordinating advertising. 


Services offered to the Public: 
Public Inquiries 


Place stamp here 
or 
deliver envelope 
to any Ontario 
government office 


where it will be 
redirected, free 
of charge, to the 
below address 


Ministry of Consumer and Business Services 
Access and Inquiry Services 

Databases and Directories 

880 Bay St, 5th Fir 

Toronto, ON 

M7A 1N8 


USER QUESTIONNAIRE KWIC Index to Services, Edition 2001 


This hard copy of the KWIC Index to Services, Edition 2001 is produced using 
information from the Public Access Corporate Enquiry Database (PACE). 
Additional information is available on the Internet and the Intranet. 


Internet: www.infogo.gov.on.ca 
Intranet: intra.infogo.gov.on.ca 


t Are you employed by the government of Ontario or a government 
related agency? 
yes LJ no (J 

mt Do you usually find the information you are seeking in this directory? 
yes LI sometimes J more often, than not (J no LJ 

3. Is this directory easy to use? 
yes J no \J (please explain) 

Fold - - Fold 
4. How would you rate your overall satisfaction with this directory? Use a 


scale from 1 to 5. (1 = “Excellent” and 5 = “Poor’) 


Excellent 1 (J ipa | ce eae. 5 |J Poor 


of Do you have any suggestions for improving this directory? Please 
explain. 
= S 
© >. 
fe) Oo 
e. Bo. 
Cc o> 
® (e) 
2) , | a) 
3 6. Do you use the Internet to access KWIC Index information? c 
yes J no J | do not have Internet access |] 


If yes, do you find what you need? 


yes |] no LJ 


Moisten to Glue 
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CORPORATE MANAGEMENT AND SERVICES DIVISION 


Mowat Block 

3rd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2772 
Fax (416)325-2778 

8:00 - 5:00 


The Corporate Management and Services Division is responsible for the administration of the 
ministry’s financial and material resources; for the provision of administrative, financial, audit and 
library services; for the provision of legal services in support of ministry programs, policies and 
legislation; for the administration, development and support of the ministry human resources; for 
the provision of information management and data-processing services, systems development and 
maintenance, and technological support and training; and for the overall corporate planning of the 
ministry. The division is also responsible for administering the Workplace Discrimination and 
Harassment Prevention policy within the ministry, and for ensuring compliance to the French 
Language Services Act and the Freedom of the Information and Protection (FOJ) Act. 


HUMAN RESOURCES BRANCH 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-9045 
Fax (416)327-9043 

8:30 - 5:00 


The Human Resources Branch provides leadership and advice in strategic human resources 
planning, the development of human resources policies and procedures, organization design and 
classification, staffing, labour relations, workplace health and safety, equal opportunity, 
employment transition, organization development and training development. 


FREEDOM OF INFORMATION AND PRIVACY 


Mowat Block 

_ 19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2626 
Fax (416)327-9043 

8:00 - 5:30 


The Freedom of Information and Privacy (FOIPP) unit is responsible for compliance to the 
Freedom of Information and Protection of Privacy Act within the Ministry of Education and 
Ministry of Training, Colleges and Universities, its district offices and affiliated agencies. This unit 
responds to requests for information made under the Act. It monitors and makes recommendations 
on the ministry’s policies and procedures with respect to access and privacy matters. 


Services offered to the Public: 
Access to Information 
Privacy Compliance 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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INTERNAL AUDIT SERVICES BRANCH 


11th Flr, 151 Bloor St W 
Toronto M5S 2T5 

General Inquiry (416)314-3451 
Fax (416)314-3467 

8:00 - 5:00 


Internal Audit Services Branch performs an assurance consulting function, which assists the 
ministry in accomplishing its objectives by bringing a systematic and disciplined approach to 
evaluate and improve the effectiveness of the organization’s risk management, control and ~ 
governance. 


LEGAL SERVICES BRANCH 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2400 
Fax (416)325-2410 

8:30 - 5:00 


The Legal Services Branch provides the Ministry of Education and the Ministry of Training, 
Colleges and Universities with legal services in all areas of education and training. This includes 
giving legal advice on ministry programs and policy; drafting legislation and regulations; drafting 
contracts; preparing and reviewing other legal documents; providing legal support in defending 
litigation and human rights complaints; negotiations; and freedom of information. 


ELEMENTARY/SECONDARY BUSINESS AND FINANCE DIVISION 


Mowat Block 

22nd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-6127 
Fax (416)327-1182 

8:30 - 5:00 


The Elementary/Secondary Business and Finance Division focuses on implementation of ministry 
policy and on the delivery of support services to elementary and secondary schools. It plays a 
leading role in the development of policies and programs that address the educational needs of 
schools; is responsible for the administration of capital and operating grants, and the 
implementation and monitoring of policies and programs; clarifies legislation, policy and program 
requirements with school boards and ensures their compliance. 


BUSINESS SERVICES BRANCH 


Mowat Block 

21st Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4242 
Fax (416)325-4024 

8:30 - 5:00 


The Business Services Branch is responsible for developing and implementing policies governing 
the payment of capital grants and grants for school operations and for working with school boards 
in the development of cooperative services designed to improve the efficiency and effectiveness 
of board operations. 


; 
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Services offered to the Public: 
Operating Grants - School Boards 


EDUCATION FINANCE BRANCH 


Mowat Block 

21st Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2830 
Fax (416)325-6370 

8:30 - 5:00 


The Education Finance Branch develops policy on education funding, reforms and property tax 
issues as they relate to education funding, and prepares analysis and options for funding formulas 
to support broader education policy changes. The branch prepares the annual student-focused 
funding grant regulations and related materials. 


INFORMATION MANAGEMENT BRANCH 


Mowat Block 

13th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4876 
Fax (416)325-8565 

8:30 - 5:00 


The Information Management Branch collects, analyzes, and reports on data to provide accurate 
and timely intelligence to the ministry on system capacity, needs and issues, and provides relevant 

_ feedback to the policy and program development process. The branch is responsible for the 

_ effective implementation of the Elementary/Secondary Information Project (ESIP) and for the 
collection, reporting and analysis of information and data from school boards. ESIP is the first phase 
of an overall information management strategy that will ensure the implementation of a fully 
integrated and widely accessible information resource for the Ministry of Education and its 

_ partners. 


LABOUR RELATIONS BRANCH 


Mowat Block 
7th Flr, 900 Bay St 
Toronto M7A 1L2 
General Inquiry (416)325-2842 
Fax (416)325-7247 
» 8:30 - 5:00 


_ The Labour Relations Branch provides advice on all matters related to education labour relations 
and develops options and strategies on collective bargaining to support education reform. It also 
manages relations with the Education Relations Commission of the Ministry of Labour and 

- monitors school board staff negotiations and job actions. The development of policy and legislation 
related to school board governance including roles and responsibilities of trustees. 


__ For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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TRANSFER PAYMENTS AND FINANCIAL REPORTING BRANCH 


Mowat Block 
_21st Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-3711 

Fax (416)325-2007 

8:30 - 5:00 


The budget for school boards includes operating grants and locally raised revenue for an estimated 
‘nvestment in education of over $13.5 billion in fiscal year 2000-01. Transfer Payments and 

Financial Reporting Branch is responsible for the administration of and accountability for operating 
grants provided to school boards. 


FRENCH-LANGUAGE EDUCATION AND EDUCATIONAL 
OPERATIONS 


Mowat Block 

22nd Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2132 
Fax (416)327-1182 

8:30 - 5:00 


The French-Language Education and Educational Operations (FLEEO) division focuses on the 
delivery of support services to elementary and secondary schools. The division plays a leading role 
in the development of policies and programs that address the educational needs of French-language 
schools; clarifies legislation, policy and program requirements with school boards and ensures their 
compliance; develops policies. The division operates and manages the Independent Learning 
Centre (ILC) and the Provincial and Demonstration Schools (PDS). The PDS provides programs 
and services for English and French speaking students who are deaf, blind, deaf-blind, or learning 
disabled. The ILC develops and provides a comprehensive distance education program in English 
and French at both elementary and secondary levels for all Ontario residents. Through the Field 
Services Branch (FSB) the division is the principal point of contact for information flowing 
between the ministry and the school boards. 


FIELD SERVICES BRANCH 


Mowat Block 

12th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2467 
Fax (416)325-2517 


The Field Services Branch coordinates the activities of seven District Offices located throughout 
Ontario. Some of the major functions of the branch are as follows: monitor program implementation 
in the elementary/secondary education system; clarify ministry policies and programs to the 
elementary/secondary education community; ensure field input in the development of ministry 
policies; and report on the effectiveness of the school system. 


DISTRICT OFFICES LONDON DISTRICT OFFICE 
BARRIE DISTRICT OFFICE Suite 207, 217 York St 


London N6A 5P9 . 
2nd Fir, 20 Rose St 
Barrie L4M 2T2 General Inquiry (519)667-1440 


General Inquiry (705)725-7627 aie Sige rt 
Toll Free 1-800-471-0713 

Fax (705)725-7635 

Toll Free Fax 1-800-471-2584 


EO Ee ee 
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NORTH BAY DISTRICT OFFICE 
Suite 211, 447 McKeown 

North Bay P1B 9S9 

General Inquiry (705)497-6897 


OTTAWA DISTRICT OFFICE 
Suite 504, 1580 Merivale Rd 
Nepean K2G 4B5 

General Inquiry (613)225-9210 
Toll Free 1-800-267-1067 

Fax (613)225-2881 

9:00 - 5:00 
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THUNDER BAY DISTRICT OFFICE 
Suite 336, 435 James St S 

Thunder Bay P7E 6S9 

General Inquiry (807)475-1571 

Toll Free 1-800-465-5020 

Fax (807)475-1550 


TORONTO AND AREA DISTRICT OFFICE 
2nd Fir, 880 Bay St 

Toronto M7A 1N3 

General Inquiry (416)325-6874 

Fax (416)325-4190 


SUDBURY DISTRICT OFFICE Fax (416)325-4153 


Suite 203, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)474-7210 
Toll Free 1-800-461-9570 

Fax (705)564-4233 (Sudbury) . 


FRENCH-LANGUAGE EDUCATION POLICY AND PROGRAMS BRANCH 


Mowat Block 

8th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2127 
Fax (416)325-2156 

8:30 - 5:00 


French Language Education Policy and Programs Branch provides leadership in the development 
of policies, programs and procedures for French-language elementary and secondary education 
supporting the quality education agenda for all Ontario students. It develops curricula for French- 
language schools that define provincial expectations for student achievement. It supports the 
development of learning pedagogical resources in French, facilitates partnerships that expand the 
use of technology in French-language schools, coordinates liaison activities with the French- 
language community and administers funding programs including the Official Languages in 
Education Agreement and the Canada-Ontario Special Agreement on the Implementation of 
French-language School Governance. 


Services offered to the Public: 
Aménagement linguistique (AL) Policy Fund 


INDEPENDENT LEARNING CENTRE 


Suite 300, 20 Bay St 

Toronto M5J 2W1 

(416)325-4360 (Student Inquiry - French) 
(416)325-4388 (Student Inquiry - English) 
Toll Free 1-800-387-5512 

Toll Free French 1-800-265-0454 

Fax (416)314-8575 (Student) 

Fax (416)325-4675 (Administrative) 
ilc.edu.gov.on.ca 

8:30 - 5:00 


The Independent Learning Centre (ILC) provides distance education courses in English and 
French for Ontario residents who want to complete their secondary school education, upgrade basic 


_ For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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skills or study for personal development. A wide range of secondary school credit courses is 
offered, with a $30.25 administrative fee for each course request. The fee is refunded when the 
student completes the course requirements. Courses can be started and completed at any time of 
the year. Certificates and diplomas are also awarded at any time of the year. ILC also offers a 
non-credit adult basic education program, including English as a Second Language (ESL) and 
literacy courses. An elementary program is available for children who are unable to attend school 
due to temporary residence outside Canada. ILC also administers the General Educational 
Development (GED) Testing Program which allows adults who have not finished secondary 
school to earn the Ontario High School Equivalency Certificate. 

FA ee ee ee ee 
Services offered to the Public: 

Adult Secondary School Program 

Elementary School Program 

General Education Development 

Out of Province - Temporarily 

Out of Province Credit Evaluation for Employment Purposes 

Sales Program 


Sa a gl Se oa ani aA Oss usa nae Nisei Ref 812 2 eee 


PROVINCIAL SCHOOLS BRANCH 


255 Ontario St S 

Milton LOT 2M5 

General Inquiry (905)878-2851 
TTY (905)878-7195 

Fax (905)878-5405 

Fax (905)878-1354 

8:30 - 4:45 


The Provincial Schools Branch apprises the minister on the daily operations of the provincial and 
demonstration schools. Liaison is provided with professional and parent associations and 
government agencies regarding programs and services for blind, deaf, deaf/blind and pupils with ~ 
severe learning disabilities. The provincial schools also provide resource services to pre-school 
deaf and deaf/blind children and their families and consultative services to school boards. The 
demonstration schools provide in-service teacher education and consultative services to school 
boards. 

Bir Pies ee eee ee a eee 
Services offered to the Public: 

Amethyst School Residential, Educational and Teacher Education Programs 

Centre Jules-Leger Residential, Educational and Teacher Education Programs 

Demonstration Schools Residential, Educational and Teacher Education Programs 

Ernest C. Drury School for the Deaf Residential and Day School Programs 

Robarts School for the Deaf Residential and Day School Programs 

Sagonaska School Educational, Residential and Teacher Education Programs 

Sir James Whitney School for the Deaf Residential and Day School Programs 

Trillium School Residential and Educational Programs 

W. Ross Macdonald School Residential and Day School Programs 


ee I a eee eee 
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DEMONSTRATION SCHOOLS 


Demonstration Schools provide programs and services for pupils with severe learning disabilities. 
They also provide in-service teacher education and consultative services to school boards. 


AMETHYST SCHOOL 

1090 Highbury Ave 

PO Box 7300 

London NSY 4V9 

General Inquiry (519)453-4400 
Fax (519)453-2160 

8:30 - 4:30 


CENTRE JULES-LEGER 
281 Lanark Ave 
Ottawa K1Z 6R8 


General Inquiry (613)761-9300 


TTY (613)761-9302 
TTY (613)761-9304 
Fax (613)761-9301 
8:30 - 4:30 


SCHOOLS FOR THE DEAF 


SAGONASKA SCHOOL 
350 Dundas St W 
Belleville K8P 1B2 


~ General Inquiry (613)967-2830 


Fax (613)967-2482 
8:30 - 4:30 


TRILLIUM SCHOOL 

347 Ontario StS 

Milton LOT 3X9 

General Inquiry (905)878-8428 
Fax (905)878-7540 

8:30 - 4:30 


SCHOOL FOR THE BLIND 


W ROSS MACDONALD SCHOOL 
350 Brant Ave 

Brantford N3T 3J9 

General Inquiry (519)759-0730 

Fax (519)759-4741 

8:00 - 4:30 


The provincial schools also provide resource services to pre-school deaf and teacher education and 


consultative services to school boards. 


CENTRE JULES LEGER 

281 Lanark Ave 

Ottawa K1Z 6R8 

General Inquiry (613)761-9300 
TTY (613)761-9302 

TTY (613)761-9304 

Fax (613)761-9301 

8:30 - 4:30 


ERNEST C DRURY SCHOOL 
255 Ontario StS 

Milton LOT 2M5 

General Inquiry (905)878-2851 
TTY (905)878-7195 

Fax (905)878-1354 

8:30 - 4:45 


ROBARTS SCHOOL 
1090 Highbury Ave 
London NSY 4V9 
TTY (519)453-4400 
Fax (519)453-7943 
8:30 - 4:30 


SIR JAMES WHITNEY SCHOOL 
350 Dundas St W 

Belleville K8P 1B2 

TTY (613)967-2823 

Fax (613)967-2857 

152438 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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OFFICE OF THE CHIEF INFORMATION OFFICER, COMMUNITY 
SERVICES CLUSTER 


Mowat Block 

20th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4598 
Fax (416)325-8371 


Office of the Chief Information Officer, Community Services Cluster provides 1&IT planning, 
policy, enterprise architecture, technology and services management, client relationship 
management, system development and support services. 


INFORMATION TECHNOLOGY SERVICES 


Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

(416)325-4357 (Information Technology Help Line) 
Fax (416)327-1816 

8:00 - 5:30 


Information Technology Services is responsible for the effective planning and implementation of 
information technology to meet the business requirements of the Ministry of Education and the 
Ministry of Training, Colleges and Universities. Activities and services provided to the ministries 
include strategic systems and technology planning and acquisition; project management and service 
management of technology projects; technical support and education to ensure the ongoing and 
effective use of technology, and systems development including the management of corporate 
systems and the corporate network. 


STRATEGIC PLANNING AND ELEMENTARY/SECONDARY 
PROGRAMS DIVISION 


CURRICULUM AND ASSESSMENT POLICY BRANCH 


Mowat Block 

16th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2500 
Fax (416)325-2575 


The purpose of the Curriculum and Assessment Policy Branch is to develop policies, programs and 
procedures to support the provision of quality education programs in Ontario elementary, 

secondary and post secondary institutions. It provides leadership in elementary and secondary 
curriculum development, evaluation and procurement of learning materials for elementary and 


secondary schools, development standards and the provincial report card, and the use of electronic 
technology to support curriculum and learning. 


POLICY AND PROGRAM BRANCH 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2660 
Fax (416)325-2664 


The branch leads the development of strategic policy for elementary and secondary education in 
a number of areas, including safe schools, school councils, special education and early learning. 


ee ee ee re ee re 
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The branch has lead responsibilities for policy information and research services; national and 
international liaison; and key elementary-secondary stakeholder groups. 


NATIONAL AND INTERNATIONAL LIAISON UNIT 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-3869 
Fax (416)325-4344 


The National and International Liaison Unit coordinates liaison between the Ministry of Education 
(EDU) and national/international organizations including EDU’s participation in the Council of 
Ministers of Education, Canada (CMEC), and in key national projects. The unit supports meetings 
between ministry senior officials, the minister and foreign visitors, and works to strengthen linkages 
with other jurisdictions. 


Services offered to the Public: 
Council of Ministers of Education, Canada 


POLICY ANALYSIS UNIT 


Mowat Block 

15th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2558 
Fax (416)325-2664 

8:00 - 5:00 


The Policy Analysis Unit leads policy development on several elementary/secondary education 
issues such as: safe schools, school councils and stakeholder liaison policy. It liaises with key 
stakeholders including, organizations representing teachers, trustees, parents, and supervisory 
personnel in order to promote effective dialogue on reform initiatives and support implementation. 


POLICY INFORMATION AND RESEARCH UNIT 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2681 
Fax (416)325-4344 


The Policy Information and Research Unit provides a range of information research services 
(including liaison with OJSE re: transfer grant priorities) to inform and support the development 
of strategic policy and an accountability framework for the elementary/secondary education sector. 


SECONDARY SCHOOL PROJECT 


Mowat Block 

8th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2559 


Fax (416)325-2552 


pA ARES: 


Secondary School Project supports and delivers activities and projects designed to improve the 
relevance of elementary/secondary programs (e.g. cooperative education); linkages between 
education and employment/further education/training. It also develops policies and programs 
related to program and diploma requirements for secondary school and guidance and career 
education. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


328 : MINISTRY OF EDUCATION 


ic Od Ecce eee nen ene noticia sigan a =aPD 


AGENCIES, BOARDS AND COMMISSIONS 


ADVISORY COUNCIL ON SPECIAL EDUCATION 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2829 
Fax (416)325-2664 
www.edu.gov.on.ca 

9:00 - 5:00 


The Advisory Council on Special Education was originally established in 1974 as a committee and 
reconstituted as a council in 1986. The Council advises the Minister of Education on any matter 
related to the establishment and provision of special education programs and services for 
exceptional students, including the identification and provision of early intervention programs for 
students with special needs. The Council consists of 21- members, most of whom represent either 
an exceptionality (e.g. developmental disabilities, giftedness) or a profession (e.g., teaching, social 
work). There is also a representative for students and youth, and there are representatives from the 
Ministry of Health and the Ministry of Community and Social Services who sit as non-voting 
members. All Council members are appointed by the Minister of Education. The Council meets 
three times a year normally in February, June and November. 


EDUCATION QUALITY AND ACCOUNTABILITY OFFICE 


12th Flr Suite 1200, 2 Carlton St 

Toronto MSB 2M9 

General Inquiry (416)314-0146 

Toll Free 1-888-327-7377 

Fax (416)325-2956 (Communications) 
Fax (416)325-0831 (English Assessment) 
Fax (416)314-2501 (French Assessment) 
www.eqao.com 

8:30 - 5:00 


The responsibilities of the Education Quality and Accountability Office are focused on providing, 
or ensuring the provision of, clear, accurate and relevant information on the quality of education 
in Ontario; recommending improvement strategies; and promoting the best educational practices. 
This includes implementing a comprehensive program of student assessment within the 
government-established parameters; advising the Minister of Education on assessment policy, 
conducting quality reviews; developing a provincial performance indicators system, supporting 
Ontario’s participation in national and international assessment policy initiatives; reporting to the 
minister, public and education community on system-quality issues; and supporting research and 
strategies for enhancing learning for all students. 


LANGUAGES OF INSTRUCTION COMMISSION OF ONTARIO 
Mowat Block 

12th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)314-3500 

Fax (416)314-3502 

8:30 - 4:30 


_— ¢ 
The Languages of Instruction Commission of Ontario was established to help resolve disputes over 
the provision of education programs in the language of a French or English minority group. The 
commission intercedes in conflicts between school authorities and French-language rights holders 
groups. 
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ONTARIO PARENT COUNCIL 


4th Flr, 20 Bay St 
Toronto M5J 2W1 


- General Inquiry (416)314-0426 


Toll Free 1-800-361-6483 
Fax (416)314-0425 
www.edu.gov.on.ca 

9:00 - 5:15 


The Ontario Parent Council is an 18 member council created in 1993. The council’s mandate is 
to give advice on elementary/secondary policy and program issues to the Minister of Education 
and to promote parental involvement in the education system. The composition of the council 
reflects the geographic realities of Ontario and the diversity of its population. 


Services offered to the Public: 
Ontario Parents Communication Service 


PROVINCIAL SCHOOLS AUTHORITY 


255 Ontario St S 

Milton L9T 2M5 

General Inquiry (905)878-2851 
TTY (905)878-8405 

8:30 - 4:45 


The Provincial Schools Authority (PSA) was established in 1975 under the Provincial Schools 
Negotiations Act. The Act created a bargaining unit of all teachers employed in provincially 
operated schools. The PSA negotiates a collective agreement with the Federation of Provincial 
School Authority Teachers (FOPSAT) on behalf of the ministries of Education, Solicitor General 
and Correctional Services. The PSA is the employer of record for teachers, principals and vice- 
principals. It handles grievance, leaves and other administrative functions. 


SPECIAL EDUCATION TRIBUNALS - (ENGLISH/FRENCH) (ONTARIO) 


Mowat Block 

15th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2829 (English) 
General Inquiry (416)325-0269 (French) 
Fax (416)325-2664 (English) 


~ Fax (416)325-2416 (French) 


9:00 - 5:00 


The Special Education Tribunals provide a final avenue of appeal for parents who disagree with 
recommendations of the Identification, Placement and Review Committee (IPRC), for either the 
identification of a pupil as an exceptional pupil or the placement of an exceptional pupil. 


ACTS 


Education Accountability Act, 2000 

Education Act 

Education Quality and Accountability Office Act, 1996 

Fairness for Parents and Employees Act (Teachers’ Withdrawal of Services) 1997 


_ Instructional Time: Minimum Standards Act, 1998 


Ontario College of Teachers Act, 1996 
Ontario Institute for Studies in Education Repeal Act, 1996 
Ontario School Trustees’ Council Act 
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Ottawa-Carleton French Language School Board Transferred Employees 
Provincial Schools Negotiations Act , 
School Trust Conveyances Act 
Teachers Pension Act 
Teachers Pension Act, 1989 
» Teaching Profession Act 
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MINISTRY OF ENERGY, SCIENCE AND TECHNOLOGY 


Hearst Block 

4th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)327-6758 
Fax (416)327-0033 
www.est.gov.on.ca 


The goal of the Ministry of Energy, Science and Technology is to ensure access to affordable energy 
and encourage job creation and economic growth by fostering an effective and efficient framework 
of energy policy and regulation. A major policy direction is the introduction of competition in 
Ontario’s electricity industry. The ministry also has a lead role in policy development and 
coordination aimed at stimulating private sector investment in scientific research, innovation and 
technology development, and at increasing the effectiveness of the government’s financial support 
for science and technology. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


Hearst Block 

Ath Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)327-3855 
Fax (416)326-3947 

8:00 - 6:00 


The Communications Branch supports the ministry’s program delivery, policy coordination and 
consensus-building activities between its partner ministries within the provincial government and 
a broad network representing Ontario’s business, academic, and research and development 
communities. Its objective is to raise awareness and promote understanding by the public and the 
ministry’s sector partners of the ministry’s goals and accomplishments. The branch provides 
services such as communications planning, produces communications materials such as speeches, 
news releases and publications, answers media and public inquiries, plans and carries out special 
events such as conferences, and oversees the ministry’s Web site. 


BUSINESS PLANNING AND CORPORATE SERVICES DIVISION 


2nd Fir, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)327-7106 
Fax (416)314-3354 

8:30 - 4:45 


The Business Planning and Corporate Services Division is responsible for providing corporate 
planning, administrative support and services to enhance the delivery of ministry programs. The 
division supports and advises the ministry to ensure compliance with the provincial government’s 
policies and procedures on financial management, audit, asset management, information and 
technology, procurement, budgetary control, freedom of information, human resource planning and 
management and French language services. 
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ECONOMICS AND BUSINESS CLUSTER - INFORMATION AND 
INFORMATION TECHNOLOGY 


Eaton Tower 

33rd Flr, 250 Yonge St 

Toronto M5B 2N5 

General Inquiry (416)326-9400 
8:00 - 5:00 


The Economics and Business Cluster is responsible to provide information management and 
information technology services to the ministries of Consumer and Business Services; Economic 
Development and Trade; Energy, Science and Technology; and, Labour. The Cluster’s mission is 
twofold: firstly to provide timely and cost effective support to its client ministries in helping them 
to promote e-business and e-government as a means of enhancing government service; and, 
secondly to further the Ontario Government’s overall I&IT strategy. This is achieved by providing 
the following services: business solutions; architecture and planning; application development and 
production support; and information technology operations and client support. 


ENERGY DIVISION 


3rd Fir, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)314-6223 
Fax (416)314-6224 

8:30 - 4:45 


The Energy Division provides a structure to identify strategic issues; to coordinate policy and 
program development; and to coordinate and integrate interaction between the ministry and other 
governments. 


ELECTRICITY POLICY BRANCH 


3rd Flr, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6559 
Fax (416)325-7041 

8:30 - 4:45 


The Electricity Policy Branch provides expert analysis and develops policy options on issues 
relating to the electricity system in Ontario including the regulatory framework for the electricity 
sector supply, transitional issues with respect to restructuring and the application of the ECA and 
distribution restructuring and pricing. The branch represents Ontario’s interests in electricity 
discussions with the federal government and other jurisdictions; and provides the ministry’s and 
government’s principal liaison with Ontario Hydro, municipal utilities and other stakeholders in the 
electricity sector. 


ELECTRICITY RESTRUCTURING OFFICE 


3rd Flr, 880 Bay St 

Toronto M7A 2Cl 

General Inquiry (416)325-6552 
Fax (416)325-6972 

8:30 - 4:45 


The Electricity Restructuring Office coordinates ministry policy development, consultation and 
stakeholder liaison on matters related to restructuring Ontario’s electricity sector. The Office is 
responsible for overall project management and coordination of activities related to restructuring 
Ontario’s electricity industry, and addresses a range of regulatory and transition management issues 
associated with the implementation of the Energy Competition Act, 1998. The Office also provides 
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analysis and advice concerning energy efficiency, environmental disclosure and renewable energy 
issues, and on related new technologies. 


ENERGY POLICY BRANCH 


3rd Flr, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6591 
Fax (416)325-7023 

8:30 - 4:45 


The Energy Policy Branch conducts financial and economic analysis related to the energy industry, 
regulatory issues, energy policy and market structures. Through a shared services agreement, the 
branch provides environmental economics support to the Ministry of the Environment. The branch 
includes the Oil and Gas section which provides analysis, advice and liaison relating to oil and 
natural gas. It is also responsible for the ministry’s climate change work and energy 
intergovernmental relations and contingency planning. 


OIL AND GAS SECTION 


3rd Flr, 880 Bay St 

Toronto M7A 2C1 

General Inquiry (416)325-6562 
Fax (416)325-6981 


The Oil and Gas Section of the Energy Policy Branch provides analysis, advice and policy 
coordination on issues relating to the supply, distribution and pricing of natural gas, crude oil, 
petroleum products, petrochemicals, gasoline and alternate transportation fuels. The section 
provides the ministry’s main liaison with the Ontario Energy Board, the oil, gas and alternate 
transportation fuels industries and associations. It also represents Ontario’s oil and gas interests in 
hearings before the National Energy Board and discussions with the federal government and other 
jurisdictions. 


SCIENCE AND TECHNOLOGY DIVISION 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)314-1163 
Fax (416)314-4344 

8:30 - 5:00 


Science and Technology Division identifies opportunities to use provincial investment in 
scientific research and technology development to leverage financial support by the private sector 
and other partners. It helps Ontario businesses, institutions and individuals adopt new technologies 
and increase their ability to innovate; working to position Ontario as a jurisdiction where science 
and technology and telecommunications infrastructure fuel economic growth and create long-term 
high-value jobs. The division also coordinates policiesand programs between ministries to get the 
most from the Ontario government’s own research and science-related investments. 
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INFORMATION AND COMMUNICATIONS TECHNOLOGIES BRANCH 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)326-9643 
Fax (416)326-9654 
www.networks-ontario.com 
8:30 - 5:00 


The Information and Communications Technologies Branch is responsible for the Ontario Research 
and Innovation Optical Network, Connect Ontario and the Interactive Digital Media Small Business 
Growth Fund and for strategic issues with respect to the ICT industry and the use of new 
technologies in the broader public sector and community. Although the branch is part of the 
Ministry of Energy, Science and Technology, there is also a reporting relationship to the 
Employment and Business Development Division of the Ministry of Economic Development and 
Trade. 


INTER-MINISTRY COUNCIL ON SCIENCE, TECHNOLOGY AND INNOVATION 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)314-1163 
Fax (416)314-4344 

8:30 - 5:00 


The Council is the senior body responsible for the strategic coordination of science, technology and 
innovation initiatives and programs in the Ontario government. The council is formed by 
representative assistant deputy ministers from each stakeholder ministry and it is chaired by the 
Deputy Minister of the Ministry of Energy, Science and Technology. Council objectives: to develop 
broad-based science, technology and innovation strategies and policies which will encourage social 
and economic development, investment and job creation; to provide leadership by encouraging 
collaborative, multi-ministry initiatives in science, technology or innovation and sharing 
information across all ministries; to draw upon the broad expertise in science, technology and 
innovation within the Ontario government to develop a vision for science, technology and 
innovation in the province. 


LIFE SCIENCES AND TECHNOLOGIES BRANCH 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)314-2525 
Fax (416)314-0680 

8:30 - 5:00 


The Life Sciences and Technologies Branch is responsible for the Health Industry Office which 
has sector responsibility for pharmaceuticals, medical devices and bio-pharmaceuticals; and the 
Biotechnology Secretariat which provides a one-window approach to biotechnology issues within 
the Ontario government. . 


RESEARCH, TECHNOLOGY AND INNOVATION BRANCH 


11th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)314-8206 
Fax (416)314-8224 & 


The Research, Technology and Innovation Branch is responsible for the Premier’s Research 
Excellence Awards, the Ontario Research and Development Challenge Fund, the Centres of 
Excellence, Ontario’s international science and technology agreements; for promoting science and 
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technology awareness; and for building an Innovation Culture in Ontario. The branch provides 
administrative support to the Ontario Science, Technology and Innovation Council (external 
advisory body) and the inter-ministerial Science, Technology and Innovation Committee (of 
ADM’s); prepares annual report of science and technology activity in Ontario; fosters liaison across 
all “science ministries” and other stakeholder groups. It is also responsible for science and 
technology relations with other provinces and the federal government and for science and 
technology agenda support for the Annual Premier’s Conference. 


AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO ENERGY BOARD 


Suite 2601, 2300 Yonge St 

PO Box 2319 

Toronto M4P 1E4 

General Inquiry (416)481-1967 
Toll Free 1-877-632-2727 

Fax (416)440-7656 
www.oeb.gov.on.ca 

8:15 - 4:30 


The Ontario Energy Board is an independent, quasi-judicial tribunal that reports to the Minister 
of Energy, Science and Technology. The Board has regulatory oversight of gas and electricity 
matters and provides advice as required to the Minister. In the electricity sector, the Board licenses 
all market participants and sets rates charged for transmission and distribution. Companies that 
want to purchase or sell distribution and transmission asset must have board approval. The Board 
plays an important role in preparations for opening of the competitive electricity market. Its market 
readiness plan maps out the route retailers must follow in order to be ready for the opening. In the 
natural gas sector, the Board sets the rates charged by utilities and licenses companies that sell 
to residential and commercial users. The construction of natural gas pipelines and franchise 
agreements between utilities and municipalities regarding right-of-way must also be approved by 
the Board. 


ACTS 


Electricity Act, 1988 

Energy Efficiency Act 

Ministry of Energy Act 

Ontario Energy Board Act, 1988 

Toronto District Heating Corporation Act, 1988 
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MINISTRY OF THE ENVIRONMENT 


135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)325-4000 
Toll Free 1-800-565-4923 

Fax (416)325-3159 
Wwww.ene.gov.on.ca 

8:30 - 5:00 


The Ministry of the Environment’s mandate is to protect and enhance the quality of the environment 
for the present and future well-being of the people of Ontario. The ministry’s core business areas 
are: protecting the quality of the natural environment (environmental protection); and encouraging 
environmentally sustainable use of our water, land, energy and material resources (conservation and 
stewardship). The ministry is responsible for developing programs and policies that protect air, 
water and land, and encouraging green industry and technologies. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


2nd Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6602 
Fax (416)314-6711 

Fax (416)314-6712 
Wwww.ene.gov.on.ca 

8:30 - 4:45 


The Communications Branch provides information on ministry policies and programs to the general 
public and targeted audiences. Branch staff develops the ministry’s corporate communications 
strategies, produces written and graphic communications materials and responds directly to 
enquiries from the general public and the media. The branch operates the ministry’s Public 
Information Centre. Information on the ministry’s programs and publications may be obtained by 
contacting the Public Information Centre. 


PUBLIC INFORMATION CENTRE 
Ist Flr, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)325-4000 

Toll Free 1-800-565-4923 

Fax (416)325-3159 

8:30 - 5:00 


INTERNAL AUDIT SERVICES 


5th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-9200 
Fax (416)314-9220 

8:15 - 4:30 


Internal Audit Services assists the Deputy Minister and ministry management in achieving program 
objectives by providing assurance that control processes are satisfactory, furnishing 
recommendations to improve the economy, efficiency and effectiveness of operation, IT systems, 
and ministry programs, and assessing the adequacy of criteria measuring program effectiveness. 
The branch evaluates the adequacy of financial, operational and management controls designed to 
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help safeguard ministry assets. This office ascertains the extent of compliance with ministry and 
government policies and guidelines. The branch assists ministry management by reviewing and 
providing assurance over the quality, completeness, and effectiveness of the ministry’s risk 
assessment practices and programs. In partnership with management, staff also act as consultants 
in the development of major information systems to ensure project success, system control and data 
integrity. 


LEGAL SERVICES BRANCH 


10th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6569 
(416)314-6581 (Duty Counsel Line) 
Fax (416)314-6579 

8:30 - 5:00 


The Legal Services Branch provides legal advice, services and representation to the ministry. These 
activities include counselling the ministry on the interpretation of statutes and regulations; the 
preparation and review of proposed legislation, regulations and other legal documents; conducting 
prosecutions under provincial environmental legislation; representing the ministry before 
environmental, land-use planning and energy tribunals; and providing a wide range of solicitors’ 
services, including drafting of contracts and settling of claims. The branch is part of the Ministry 
of the Attorney General. 


ASSOCIATE DEPUTY MINISTER’S OFFICE 


IMPLEMENTATION AND TRANSITION SECRETARIAT 


11th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-4475 
Fax (416)314-6935 


The Associate Deputy Minister Responsible for Implementation and Transition coordinates the 
development and implementation of the government-wide environmental vision, goals and strategy 
contained in the Managing the Environment report. The Secretariat’s responsibilities include: 
overall plan development; establishment of priorities; coordination of activities by, and input from 
various affected ministries; implementation; and monitoring progress against expected results. The 
Secretariat is supported by Assistant Deputy Ministers and transition teams from each participating 
ministry. 


CORPORATE MANAGEMENT DIVISION 


14th Flr, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)314-6426 

Fax (416)314-6425 

Fax (416)314-7858 (40 St Clair Ave W) 
8:00 - 5:00 


The Corporate Management Division is responsible for human resources, business and fiscal 
planning, accommodation, budgetary control, and for ensuring the ministry’s corporate information 
management and technology needs are met in an integrated and cost effective manner. It liaises with 
central agencies, and ensures ministry compliance with government legislation and policies, 
including the requirements of the Freedom of Information and Protection of Privacy Act, the French 
Language Services Act, Quality Service and the Environmental Bill of Rights. The division 
provides business support services to the Ministry of Energy, Science and Technology; and 
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negotiates and oversees the provision of services under agreement with the Shared Services Bureau 
and Internal Audit. 


BUSINESS AND FISCAL PLANNING BRANCH 


8th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-7360 
Fax (416)314-7858 

8:30 - 5:00 


The Business and Fiscal Planning Branch provides strategic advice for, coordinates and monitors 
the ministry’s business plans. The branch helps to develop and monitor ministry and divisional — 
performance measurement criteria. It coordinates, analyzes, and monitors the ministry’s estimates 
and budget and acts as a liaison with central agencies on fiscal planning issues. In addition, the 
branch negotiates and oversees the provision of services under agreements with the Shared Services 
Bureau for services such as financial processing and reporting, procurement, payment, mail and 
control services. Business and Fiscal Planning Branch is also responsible for accommodation and 
facilities management, running the ministry print shop and for management of requests under the 
Freedom of Information and Protection of Privacy Act. 


FREEDOM OF INFORMATION AND RECORDED INFORMATION 
MANAGEMENT OFFICE 


9th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-0197 
Fax (416)314-4285 

8:30 - 5:00 


Freedom of Information and Recorded Information Management Office is responsible for 
implementing and administering the Freedom of Information and Protection of Privacy Act within 
the ministry and its affiliated agencies. It develops policies to assist staff in complying with the 
requirements of the act, coordinates access to information requests and represents the ministry when 
appeals are filed. 


ENVIRONMENTAL BILL OF RIGHTS OFFICE 


12th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-0197 
Fax (416)314-6872 
www.ene.gov.on.ca/ebr/english 
8:30 - 5:00 


The Environmental Bill of Rights (EBR) Office ensures, on behalf of the ministry, the compliance 
with the legal requirements of the EBR and manages, on behalf of government, the Environmental 
Registry, which acts as the principal tool to ensure the public’s right to participate in government 
decision-making. Activities include: facilitating and improving information sharing with the public 
through the management and enhancement of the Environmental Registry; providing coordination, 
support and advice to ministry staff, staff of other prescribed ministries, the Environmental 
Commissioner of Ontario and public/stakeholder groups; facilitating communications and training 
to internal/external agencies; identifying and implementing streamlining and procedural 
improvements to the EBR including access to enhanced information using Web technology and 
regulatory/legislative changes. 
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FRENCH SERVICES 


Oth Fir, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-7938 
Fax (416)314-7949 

8:30 - 4:30 


The French Services Office provides guidance and assistance to the ministry and its agencies in 
the planning and effective delivery of programs, activities and services in French, and serves as a 
link between the francophone community and the ministry. This office also provides translation 
services, ensures the use of standardized environmental terminology in French, and publishes a 
bilingual lexicon. 


HUMAN RESOURCES BRANCH 


5th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-9300 
TTY (416)314-9336 

Fax (416)314-9313 

8:15. - 5:00 


The Human Resources Branch provides the ministry’s human resources management program 
including: establishing ministry human resource policies and procedures, implementing new 
initiatives to meet workplace quality goals, organizational design and performance management. 
The branch approves appropriate compensation and classification levels for all employees and 
provides services such as staff recruitment, employee counselling, labour relations, occupational 
health and safety services and technical training and development. The branch also oversees the 
classification and certification policies and programs related to water and sewage operators. 
Administration of employee pay and benefits, benefits counselling and generic training are 
provided through the newly created Shared Services Bureau. 


INFORMATION MANAGEMENT AND TECHNOLOGY BRANCH 


11th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-5017 
Fax (416)314-4781 

8:30 - 4:30 


The Information Management and Technology Branch is responsible for the design, planning, 
development, implementation and maintenance of information management and technology in 
support of Land and Resources Cluster (LRC) and ministry core businesses. Information 
management services include: the provision of strategic advice on application design, planning 
development of policies and standards, user education and maintenance of ministry systems. The 
branch is also responsible for the LRC’s and the ministry’s information technology infrastructure, 
and the maintenance of the wide area network (WAN). 


ENVIRONMENTAL SCIENCES AND STANDARDS DIVISION 


14th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 
General Inquiry (416)314-6357 
Fax (416)314-6358 


The Environmental Sciences and Standards Division is responsible for ensuring that the ministry 
has the best available scientific and technological information for all the programs and policies 
developed to address priority issues. The division is also responsible for development of standards, 
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analytical services and monitoring of ambient air and water quality to ensure protection of health 
and the environment. This division provides these services through its five branches: Environmental 
Monitoring and Reporting, Drive Clean Office, Environmental Partnerships, Standards 
Development and Laboratory Services Branch. 


WORKFORCE PLANNING OFFICE 


6th Fir, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-7888 
Fax (416)314-7890 

8:30 - 5:00 


The Environmental Sciences and Standards Division and Integrated Environmental Planning 
Division, WorkForce Planning Office provide divisional coordination for budget issues, human 
resources, business planning and customer service. 


DRIVE CLEAN OFFICE 


4th Flr, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)314-5856 
Fax (416)314-4160 
www.driveclean.com 

8:00 - 5:00 


In support of cleaner air, the Drive Clean Office is responsible for the design and delivery of 
Ontario’s Drive Clean Program. The Drive Clean Program is Ontario’s mandatory vehicle emission 
inspection and maintenance program for light duty and heavy duty vehicles. Light duty vehicles 
in the program area are required to be tested biennially and heavy duty vehicles must be tested 
annually. The goal is to reduce smog-causing pollutants from vehicles by up to 22% when fully 
operational at the end of 2004 while maintaining high public acceptance. Drive Clean Services are 
delivered through private service stations under performance agreements, fee-for-service contracts 
with private industry, and partnerships with associations and companies. The Drive Clean Office 
manages the contracts, sets program regulations and policies, and directs quality assurance and 
central enforcement activities, as well as a dispute resolution process. 


ENVIRONMENTAL MONITORING AND REPORTING BRANCH 


West Wing 

125 Resources Rd 

Etobicoke M9P 3V6 

General Inquiry (416)235-6300 
Fax (416)235-6235 

8:30 - 5:00 


The Environmental Monitoring and Reporting Branch provides environmental information 
province-wide through a multimedia monitoring network. It also coordinates data management, 
systems, and the preparation of reports for the Environmental Sciences and Standards Division. 
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ENVIRONMENTAL PARTNERSHIPS BRANCH 


14th Fir, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)327-1450 
Fax (416)327-1261 

8:30 - 4:45 


The Environmental Partnerships Branch plays a key role in managing the ministry’s partnerships 
with private industry, municipalities, government and non-government organizations. The branch 
offers services designed to: enhance and accelerate the use of pollution prevention, energy and 
water conservation and environmental management systems by industry and others; promote 
Ontario’s environment industry; transfer water and sewer infrastructure responsibility from the 
province to municipalities; assist municipalities to achieve the drinking water standard; and 
promote cleaner air programs and Great Lakes renewal. 


Services offered to the Public: 
Application Form for Provincial Funding 
Assessment of Economics 

Business Directory 

Business Guide 

Environment Industry Solutions 
Marketing Guide | 


LABORATORY SERVICES BRANCH 


125 Resources Rd 

Etobicoke M9P 3V6 

General Inquiry (416)235-5743 
Fax (416)235-5744 

8:30 - 5:00 


The Laboratory Services Branch provides analytical support for the ministry’s environmental 
assessment and environmental regulatory programs. It participates in planning programs, assists in 
data interpretation, updates analytical methods and develops procedures for measuring new 
environmental pollutants. The branch participates in environmental research projects, studying the 
interaction of atmospheric and aquatic pollutants with the environment and its effect on human 
health. The technical library, located on Resources Road is open from 8:00 a.m. to 4:00 p.m., 
Monday to Friday. It provides technical information on environment-related matters to ministry 
staff and members of the public, (by appointment) and consists of textbooks, journals and ministry 
documents. | 


STANDARDS DEVELOPMENT BRANCH 


7th Fir, 40 St Clair Ave W 
Toronto M4V 1M2 

General Inquiry (416)327-5519 
Fax (416)327-2936 

8:30 - 5:00 


Standards Development Branch provides toxicological and risk assessment expertise in support 
of ministry programs, policies and regulations. In addition, the branch identifies, assesses and 
develops effective solutions to ecosystem and human health threats. The branch’s mandate is 
delivered by focusing on four key program areas. Environmental standards that protect human 
health and the natural environment are developed and promulgated. Toxicological advice and 
diagnostic services on environmental contaminants are delivered. The Pesticides Act and 
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regulations are administered, and pesticides programs are developed. New and emerging 
environmental technologies are assessed and technology transfer is promoted. 


INTEGRATED ENVIRONMENTAL PLANNING DIVISION 


14th Fir, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6338 
Fax (416)314-6346 

8:00 - 5:00 


The Integrated Environmental Planning Division is responsible for integrating the overall policy 
development and planning functions of the ministry. This involves integrating and synthesizing all 
information, data and perspectives on the many aspects of the ministry’s mandate. The division 
consults extensively on developing policies, strategies and programs that support the ministry’s 
core businesses of conservation and environmental protection. The division is organized along 
functional areas which include the: Waste Management Policy, Land Use Policy, Water Policy, Air 
Policy and Climate Change Branches as well as the Environmental Liaison Office. 


AIR POLICY AND CLIMATE CHANGE BRANCH 


4th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-4148 
Fax (416)314-4128 

8:00 - 4:30 


The Air Policy and Climate Change Branch is responsible for the development of policies and 
identification of program needs for the improvement and protection of Ontario’s air quality. The 
branch takes the lead on air issues such as smog, acid rain, fine particulates, ozone depletion, and 
leads Ontario’s position on climate change and other activities to reduce greenhouse gas emissions. 


ENVIRONMENTAL LIAISON OFFICE 


5th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)325-4440 
Fax (416)314-8478 

Fax (416)325-8181 

8:30 - 5:00 


The Environmental Liaison Office is responsible for the coordination of the ministry’s relations 
with the federal government, other provincial governments, municipal governments and aboriginal 
groups as they relate to the environment. The Environmental Liaison Office also coordinates the 
ministry’s relations with the United States and other international jurisdictions concerning 
environmental issues. The office also provides a coordination role with other ministries and Cabinet 
Office. 


LAND USE POLICY BRANCH 


6th Flr, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)325-4440 

Fax (416)326-0461 (General) 

Fax (416)314-7200 (Director’s Office) 
8:30 - 4:30 


The Land Use Policy Branch provides advice on integrating land use considerations into ministry 
policy and program initiatives. The branch fosters information sharing and feedback on emerging 
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environmental issues and trends within the ministry and with external clients on land use 
management. The branch also supports the development and implementation of ecosystem based 
environmental strategies and action plans at the local and regional level of government that achieve 
the ministry’s objectives of cleaner air, land and water, and healthier ecosystems. 


WASTE MANAGEMENT POLICY BRANCH 


7th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)325-4440 
Fax (416)325-4437 

Fax (416)314-9411 (8th Fir) 
8:00 - 5:00 


The Waste Management Policy Branch is responsible for the development of policies, regulations 
and legislation to ensure sound and effective management of wastes in Ontario. The branch works 
with municipalities, the private sector and associations to manage both hazardous and non- 
hazardous wastes; and promotes waste minimization, diversion and recycling activities. 


WATER POLICY BRANCH 


11th Flr, 135 St Clair Ave W 

Toronto M4V 1P5 

General Inquiry (416)314-4140 

Fax (416)314-3918 

Fax (416)314-2976 (Director’s Office) 
Fax (416)314-3924 

8:15 - 4:30 


The Water Policy Branch is responsible for the development of policies and programs to protect 
and restore the quality and quantity of Ontario’s water resources. The branch works with other 
jurisdictions, municipal, federal, other provincial and international interests to develop effective 
policies and programs for the protection and wise management of ground water, surface water and 
drinking water; and promotes water efficiency for ecological, environmental and social economic 
sustainability. 


OPERATIONS DIVISION 


14th Flr, 135 St Clair Ave W 
Toronto M4V 1P5 

General Inquiry (416)314-6378 
Fax (416)314-6396 


The Operations Division is responsible for delivering programs to protect air quality, surface and 
ground water quality and quantity; managing the disposal of wastes; ensuring an adequate quality 
of drinking water and controlling the use of pesticides. In addition, the division is responsible for 
administering the ministry’s approvals, environmental assessments, and licensing programs as well 
as an investigative and enforcement program to ensure compliance with environmental laws. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ENVIRONMENTAL ASSESSMENT AND APPROVALS BRANCH 


12A Flr, 2 St Clair Ave W 
Toronto M4V 1L5 

General Inquiry (416)314-8001 
Toll Free 1-800-461-6290 

Fax (416)314-8452 (12A Fir) 
8:30 - 5:00 


The Environmental Assessment and Approvals Branch provides ‘one-window’ service for 
regulatory environmental approvals in Ontario. It is responsible for administering Ontario’s 
Environmental Assessment Act, which applies to the planning of all public sector projects and 
certain types of private sector waste management projects; the Ontario Water Resources Act and 
Environmental Protection Act, under which it reviews and approves technical applications for new 
or modified waste, water and sewage facilities, or facilities which may emit a contaminant, 

_ including noise, to the air. The branch also administers the Pesticide Act, including permitting and 
licensing requirements for the sale and use of pesticides. Within the branch, dedicated staff are 
available to answer all enquiries regarding the programs from the public and the regulated 
community. Advice and technical guidance on the requirements for specific applications is also 
available. 


ENVIRONMENTAL SWAT TEAM 


Suite 1003, 305 Milner Ave 
Scarborough M1P 3V4 
General Inquiry (416)314-4278 
Fax (416)314-4464 

8:15-4:30 


The Environmental SWAT Team is a highly mobile group of Operations Division staff whose 
focus is to ensure that pollution sources are complying with environmental legislation, particularly 
repeat offenders or those who openly defy the law. 


INVESTIGATIONS AND ENFORCEMENT BRANCH 


8th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)326-6777 
Fax (416)326-5256 

8:15 - 4:30 


The Investigations and Enforcement Branch is responsible for all aspects of environmental 
enforcement within the ministry. The branch complements other ministry programs to ensure 
compliance with environmental laws. 


CENTRAL REGION NORTHERN REGION 

9th Flr, 5775 Yonge St Suite 331, 435 James StS 
North York M2M 4J1 Thunder Bay P7E 6S7 
General Inquiry (416)326-6700 General Inquiry (807)475-1205 
Fax (416)325-6356 Fax (807)475-1777 

8:15 - 4:30 8:15 - 4:30 

EASTERN REGION SOUTHWESTERN REGION 
133 Dalton Ave 2nd Fir, 659 Exeter Rd 
Kingston K7L 4X6 London N6E 1L3 

General Inquiry (613)549-4000 General Inquiry (519)873-5000 
Fax (613)548-6907 Fax (519)873-5008 


8:15 - 4:30 8:15 - 4:30 
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WEST CENTRAL REGION 
9th Fir, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7640 
Fax (905)521-7181 

8:15 - 4:30 


REGIONAL/DISTRICT OFFICES 
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The Regional/District Offices are responsible for delivering programs to protect air quality, surface 
and ground water quality and quantity; managing the disposal of wastes; ensuring an adequate 
quality of drinking water and controlling the use of pesticides. 


CENTRAL REGION 


CENTRAL REGION OFFICE 

8th Flr, 5775 Yonge St 

North York M2M 4J] 

General Inquiry (416)326-6700 
Toll Free 1-800-810-8048 . 
Fax (416)325-6345 (For FOI also) 
8:30 - 5:00 


HALTON-PEEL DISTRICT OFFICE 
Suite 300, 4145 North Service Rd 
Burlington L7L 6A3 

General Inquiry (905)319-3847 

Toll Free 1-800-335-5906 

Fax (905)319-9902 

8:30 - 5:00 


TORONTO DISTRICT OFFICE 
8th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)326-6700 
Fax (416)325-6346 

8:30 - 5:00 


YORK DURHAM DISTRICT OFFICE 
5th Flr, 230 Westney Rd S 

Ajax L1S 7J5 

General Inquiry (905)427-5600 

Toll Free 1-800-376-4547 

Fax (905)427-5602 

8:30 - 5:00 


EASTERN REGION 


KINGSTON REGIONAL OFFICE 
133 Dalton Ave 

PO Box 820 

Kingston K7L 4X6 

General Inquiry (613)549- 4000 
Fax (613)548-6908 

Fax (613)548-6911 (Director) 
8:30 - 5:00 


BELLEVILLE AREA OFFICE 
Belleville Mall 

470 Dundas St E 

Belleville K8N 1G1 

General Inquiry (613)962-9208 
Fax (613)962-6809 

8:15 - 5:00 


CORNWALL AREA OFFICE 
2nd Fir, 113 Amelia St 
Cornwall K6H 3P1 

General Inquiry (613)933-7402 
Fax (613)933-6402 

8:30 - 5:00 


KINGSTON DISTRICT OFFICE 

133 Dalton Ave 

PO Box 820 

Kingston K7L 4X6 

General Inquiry (613)549- 4000x2692 
Fax (613)548-6920 

8:30 - 5:00 


OTTAWA DISTRICT OFFICE 
2435 Holly Lane 

Ottawa K1V 7P2 

General Inquiry (613)521-3450 
Fax (613)521-5437 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PETERBOROUGH DISTRICT OFFICE 
Robinson Pl South Tower 

2nd Fir, 300 Water St 

Peterborough K9J 8M5 

General Inquiry (705)755-4300 

Fax (705)755-4321 

8:30 - 5:00 


NORTHERN REGION 


THUNDER BAY REGIONAL OFFICE 

3rd Flr Suite 331, 435 James StS 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1205 

Toll Free 1-800-875-7772 (Within Area Codes 
807 & 705) 

Fax (807)475-1754 

8:30 - 5:00 


SUDBURY DISTRICT OFFICE 

Suite 1101, 199 Larch St 

Sudbury P3E 5P9 

»General Inquiry (705)564-3237 | 

Toll Free 1-800-890-8516 (Within Area Codes 
705 & 807) 

Fax (705)564-4180 

8:30 - 5:00 


SUDBURY/SAULT STE MARIE DISTRICT 
OFFICE - SAULT STE MARIE AREA 
Roberta Bondar Pl 

Suite 610, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)541-2170 

Toll Free 1-800-965-9990 (Within Area Codes 
705 & 807) 

Fax (705)541-2171 

8:30 - 5:00 


THUNDER BAY DISTRICT OFFICE 

3rd Fir Suite 331, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1315 
(807)475-1205 (Regional Office) 

Toll Free 1-800-875-7772 (Within Area Codes 
705 & 807) 

Fax (807)475-1754 

Fax (807)473-3160 

8:30 - 5:00 
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THUNDER BAY/KENORA DISTRICT 
OFFICE - KENORA AREA 

808 Robertson St 

PO Box 5150 

Kenora PON 1X9 

General Inquiry (807)468-2718 

Toll Free 1-888-367-7622 (Within Area Code 
807) 

Fax (807)468-2735 

8715-2'5:00 


TIMMINS DISTRICT OFFICE 
Ontario Government Complex 
Hwy 101 E 

PO Bag 3080 

South Porcupine PON !H0 
General Inquiry (705)235-1500 
Fax (705)235-1520 

8:30 - 5:00 


TIMMINS/NORTH BAY DISTRICT 
OFFICE - NORTH BAY AREA 

Suite 103, 447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)497-6865 

Toll Free 1-800-609-5553 (Within Area Code 
705) 

Fax (705)497-6866 

8:30 - 5:00 


SOUTHWESTERN REGION 


LONDON REGIONAL OFFICE 
2nd Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-5000 
Toll Free 1-800-265-7672 

Fax (519)873-5020 

8:30 - 5:00 


BARRIE DISTRICT OFFICE 
Unit 1203, 54 Cedar Pointe Dr 
Barrie L4N 5R7 

General Inquiry (705)739-6441 
Toll Free 1-800-890-8511 

Fax (705)739-6440 

8:30 - 5:00 


LONDON DISTRICT OFFICE 
2nd Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-5000 
Toll Free 1-800-265-7672 

Fax (519)873-5020 

8:30 - 5:00 
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OWEN SOUND DISTRICT OFFICE 
1580 20th St E 

Owen Sound N4K 6H6 

General Inquiry (519)371-2901 

Toll Free 1-800-265-3783 

Fax (519)371-2905 

8:30 - 5:00 


SARNIA DISTRICT OFFICE 
1094 London Rd 

Sarnia N7S 1P1 

General Inquiry (519)336-4030 . 
Toll Free 1-800-387-7784 

Fax (519)336-4280 

8:30 -.5:00 


WINDSOR DISTRICT OFFICE 
6th Flr, 250 Windsor Ave 
Windsor N9A 6V9 

General Inquiry (519)254-2546 
Toll Free 1-800-387-8826 

Fax (519)254-5894 

8:30 - 5:00 


WEST CENTRAL REGION 


HAMILTON REGIONAL OFFICE 
Ellen Fairclough Bldg 

12th Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7640 
Toll Free 1-800-668-4557 

Fax (905)521-7820 

8:30 - 5:00 


SPILLS ACTION CENTRE 


Place Nouveau Bldg 

10th Flr, 5775 Yonge St 

North York M2M 4J1 

General Inquiry (416)325-3000 


Toll Free 1-800-268-6060 (Spill Reporting) 


GUELPH DISTRICT OFFICE 
4th Flr, 1 Stone Rd W 

Guelph NIG 4Y2 

General Inquiry (519)826-4255 
Toll Free 1-800-265-8658 

Fax (519)826-4286 

8:30 - 5:00 


HAMILTON DISTRICT OFFICE 
Ellen Fairclough Bldg 

Oth Flr, 119 King St W 

Hamilton L8P 4Y7 
General Inquiry (905)521-7650 
Fax (905)521-7806 

Fax (905)521-7820 

8:30 - 5:00 


NIAGARA DISTRICT OFFICE 
9th Flr Suite 15, 301 St Paul St 
St Catharines L2R 3M8 
General Inquiry (905)704-3900 
Toll Free 1-800-263-1035 

Fax (905)704-4015 

8:30 - 5:00 


Toll Free 1-866-663-8477 (Pollution Hotline/(MOE-TIPS) 


Fax (416)325-3011 
24 Hours & 


The Spills Action Centre, staffed on a 24-hour basis, receives province-wide reports of spills and 
coordinates appropriate response actions. The centre also receives adverse drinking water 
notifications and pollution hotline calls in addition to reports of occurrences for a number of other 
ministries and agencies. The Contingency Planning Office promotes planning by industries, 
municipalities, and federal and provincial agencies to control pollution caused by spills. The office 
also provides guidance pertaining to Ontario’s Spill Legislation - Part X of the Environmental 


Protection Act. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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AGENCIES, BOARDS AND COMMISSIONS 


ENVIRONMENTAL REVIEW TRIBUNAL 


12th Flr Suite 1201, 2300 Yonge St 
PO Box 2382 

Toronto M4P 1E4 

General Inquiry (416)314-4600 
www.ert.gov.on.ca 

8:30 - 4:45 


The Environmental Review Tribunal is an independent and impartial tribunal established by 
provincial legislation that holds public hearings regarding appeals arising from, amongst other 
things, the revocation, alteration or issuance of approvals, licences, permits or orders under various 
environmental statutes. These statutes include the Environmental Protection Act, the 
Environmental Assessment Act, Ontario Water Resources Act, Ontario Pesticides Act and the 
Environmental Bill of Rights, 1993. Under the Niagara Escarpment Planning and Development Act, 
Tribunal members are appointed to make recommendations/decisions regarding permit 


development application appeals and plan amendment applications. 


OFFICE OF CONSOLIDATED HEARINGS 


12th Fir Suite 1201, 2300 Yonge St 
PO Box 2382 
Toronto M4P 1E4 

General Inquiry (416)314-4600 
www.ert.gov.on.ca 

8:30 - 4:30 


Under the Consolidated Hearings Act, the Environmental Review Tribunal holds public hearings 
in conjunction with the Ontario Municipal Board. This occurs when a proposal requires more than 
one tribunal hearing under more than one of the Acts set out in the schedule to the Consolidated 
Hearings Act, 1981. The Hearings Registrar must receive written notice from the person proposing 
the undertaking, specifying the nature of the undertaking, required hearings and governing Acts. 
The matter is then referred to the chairs of the two boards, who establish a joint board for the 
hearing. The board’s decision can be varied or rescinded only by the Lieutenant-Governor-in- 
Council or, on a question of law, may be appealed to the Divisional Court. 


ONTARIO CLEAN WATER AGENCY 


17th Flr, | Yonge St 

Toronto MSE 1E5 

General Inquiry (416)314-5600 
Toll Free 1-800-667-6292 

Fax (416)314-8300 
www.ocwa.com 

$:15= 5:15 


The Ontario Clean Water Agency (OCWA) was created in 1993 under the Capital Investment Plan 
Act with a mandate to provide safe, reliable and cost-effective water and wastewater services to 
Ontario municipalities. The Agency currently operates over 400 facilities in the province, ranging 
in size from small lagoons and pumping stations to metropolitan water distribution systems. The 
Ontario Clean Water Agency is not a monopoly and receives no government subsidies. OCWA is 
a business that competes for its contracts in an open marketplace against private sector companies. 
The Agency reports to the Minister of the Environment. OCWA’s mission is: “To be the best in 
the business of producing clean water”. 
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AREA OFFICES 


EASTERN AND NORTHERN 
593 Norris Crt 

Kingston K7P 2R9 

General Inquiry (613)634-6292 
Fax (613)634-1942 


PESTICIDES ADVISORY COMMITTEE 


12th Flr Suite 1203, 2300 Yonge St 
Toronto M4P 1E4 

General Inquiry (416)314-9230 
Fax (416)314-9237 
WwWw.opac.gov.on.ca 

8:15 - 4:30 


SOUTH PEEL FACILITIES 
1300 Lakeshore Rd E 
Mississauga LSE 1E9 

General Inquiry (905)274-1223 
Fax (905)274-5906 


WESTERN AND CENTRAL 
3508 Wonderland Rd S 
London N6L 1A7 

General Inquiry (519)652-7033 
Fax (519)652-7020 
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This Pesticides Advisory Committee advises the Minister of Environment on matters pertaining 
to pesticides. It annually reviews the Pesticides Act and regulations, and government publications 


respecting pesticides and the control of pests. The committee also classifies all new pesticide 
products prior to their marketing and use in Ontario, and publishes an annual report, which is 


available upon request. For other ministry publications on pests and pest control and information 


on pesticide licensing, contact the Standards Development Branch, Pesticides Section. 


ACTS 


Capital Investment Plan Act, 1993 
Consolidated Hearings Act 
Environmental Assessment Act 
Environmental Bill of Rights, 1993 
Environmental Protection Act 
Ontario Water Resources Act 
Pesticides Act 

Waste Management Act, 1992 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF FINANCE 


Frost Bldg S 

7th Fir, 7 Queen’s Park Cres 

Toronto M7A 1Y7 

Toll Free 1-800-263-7965 (General Inquiry) 
Fax (905)433-6777 

www.gov.on.ca/fin 

8:30 - 5:00 


The mission of the ministry is to establish an environment which will ensure a dynamic, innovative 
and growing economy and to manage the fiscal, financial and related regulatory affairs of the 
Province of Ontario. To carry out this mission, the ministry will create a climate for economic 
growth and job creation in the province; promote the effective and efficient delivery of government 
services to taxpayers and reduce spending; ensure prudent management of the province’s debt, 
balance the budget; and ensure that public organizations remain accountable to taxpayers for the 
use of their funds. 


DEPUTY MINISTER’S OFFICE 


INTERNAL AUDIT SERVICES 


31st Flr, 250 Yonge St 

Toronto M5B 2N7 

General Inquiry (416)325-8320 
Fax (905)433-5222 (Oshawa) 
Fax (416)325-5096 (Toronto) 


Internal Audit Services provides a full range of internal audit services geared to assisting its clients 
in achieving their objectives, identifying and managing risks and improving controllership, 
accountability, effectiveness, efficiency and economy of programs, systems and operations. The 
range of services provided include business advisory, audit (value for money, financial and 
compliance) services, control and risk assessment, information technology audits and consultation, 
facilitation and liaison with the Provincial Auditor. Its clients include the Ministries of Finance and 
Labour and their agencies, the Office of the Premier and the Cabinet Office. 


INTERNAL AUDIT SERVICES - OSHAWA 
3rd Flr, 33 King St W 

Oshawa L1H 8H5 

8:30 - 5:00 


OFFICE OF LEGAL SERVICES - TORONTO 


Frost Bldg S 

5th Flr Rm 515, 7 Queen’s Park Cres E 
Toronto M7A 1Y7 

General Inquiry (416)325-1455 

Fax (416)325-1460 

8:30 - 5:00 


Legal services for the Ministry of Finance are provided by this branch. It counsels the ministry on 
the interpretation of statutes and regulations, and the preparation and review of proposed legislation, 
regulations and other legal documents. General legal services include litigation, prosecutions, 
settling claims, drafting agreements and provincial legislation, providing legal advice on 
government financial matters, tax policy, administration and enforcement, and the issue and sale 
of government of Ontario securities. 
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~OFFICE OF LEGAL SERVICES - OSHAWA 
Michael Starr 
6th Flr, 33 King St W 
Oshawa L1H 8H5 
General Inquiry (905)433-5657 
Fax (905)436-4510 
8:00 - 4:30 


CORPORATE AND QUALITY SERVICE DIVISION 


6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6844 
Fax (905)433-6688 

8:15 - 5:00 


The Corporate and Quality Service Division provides leadership in quality service, strategic 
planning, financial and business planning, ministry controllership, relationship management and 
strategic communication. Core business support services delivered include financial and acquisition 
services, human resources, accommodations, data capture and remittance processing, Freedom of 
Information and Protection of Privacy, corporate call centre, and Communications and Corporate 
Affairs. 


COMMUNICATIONS AND CORPORATE AFFAIRS BRANCH 


Frost Bldg N 

3rd Fir, 95 Grosvenor St 
Toronto M7A 1Z]1 

General Inquiry (416)325-0333 
Fax (416)325-2334 

Fax (416)325-0339 
www.gov.on.ca/FIN 

8:30 - 5:00 


The Communications and Corporate Affairs Branch provides strategic communications advice and 
planning to the Minister of Finance, the Deputy, all ministry divisions and, where appropriate, other 
ministries to support jobs and the economy. The services include: communications planning for 
ministry programs, policies and initiatives; issues management; developing communications 
policies for the ministry; responding to public and media enquiries; advertising strategies and 
implementation; news releases; event planning; media monitoring and analysis; communications 
evaluation; speeches. In addition, the branch coordinates the distribution of Ministry of Finance 
documents and requests for translation. It also tracks and coordinates responses to all ministerial 
correspondence and provides information and research services. 


BUDGET SECRETARIAT 


Frost Bldg N 

Rm 203, 95 Grosvenor St 
Toronto M7A 1Z]1 

General Inquiry (416)325-1588 
Fax (416)325-0969 

8:30 - 5:00 


Budget Secretariat is responsible for the coordination and the production of the Ontario Budget, 
Fall Economic Statement and other high-profile ministry projects. Additional responsibilities 
include managing and providing support to ministry consultations and delegations, developing and 
managing two annual ministry charitable campaigns, providing creative design and production/ 
publication advice and assistance to the ministry and government. The Secretariat is also 

_ responsible for ensuring that Physical Security and Fire Safety for the Frost Complex and its 
occupants is adequate. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CORPORATE PLANNING AND FINANCE BRANCH 


6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5644 
Fax (905)433-5124 

8:15 - 4:30 


The Corporate Planning and Finance Branch is responsible for corporate resource management, 
processes and support systems, preparing expenditure estimates, monitoring operational 
performance and recommending appropriate actions. It is also responsible for analyzing and 
reviewing resource implications of Cabinet submissions; coordinating, researching and developing 
corporate initiatives and policies. It liaises with central agencies and other ministries, supports and 
advises the ministry executive on resource management, planning and policy issues. In addition, 
the branch provides central facilities design and accommodation services; IT and physical security; 
financial controllership and tax revenue reporting, including the Revenue Service Centre which 
supports Local Service Realignment activities. Responsibilities also include the day-to-day liaison 
with the Shared Services Bureau for the ministry’s transaction based financial services, purchasing, 
fleet management and operation of central stores functions. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE (FOI) 


5th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5377 
Toll Free 1-800-263-3971 

Fax (905)436-4462 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office handles all requests for information 
under the Freedom of Information and Protection of Privacy Act. 


HUMAN RESOURCES BRANCH 


2nd Fir, 33 King St W 
Oshawa L1H 8H5 


Mailing Address: 
6th Fir, 101 Bloor St W 
Toronto M7A 1Cl 


General Inquiry (905)433-6092 
(416)325-8260 (Toronto) 

TTY (416)325-8237 (Toronto) 
Fax (905)433-6588 

Fax (416)325-8299 (Toronto) 
8:15 - 5:00 


The Human Resources Branch performs the human resources management function for the 
Ministry of Finance, Office of the Premier and Cabinet Office. The branch is responsible for 
establishing ministry human resources policies and procedures, creating appropriate classification 
and compensation levels for employees, recruiting staff, counselling employees, coordinating and 
development, human resources planning, investigating employee grievances and handling all 
matters affecting work conditions and performance. The branch maintains the ministry’s personnel, 
payroll and employee benefit records. It serves as a liaison between the ministry, Management 
Board of Cabinet, the Ontario Public Service Employees Union (OPSEU), AMAPCEO and the 
Shared Services Bureau (Payroll Benefits & Generic Training). This branch also coordinates the 
ministry’s French Language Services and Equal Opportunity Programs. 
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REVENUE OPERATIONS AND CLIENT SERVICES BRANCH 


7th Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-5858 
Fax (905)433-6288 

8:30 - 5:00 


The Revenue Operations and Client Services Branch supports the Ontario Government’s financial 
objectives in its high-speed tax remittance processing centre, as well as operating the ministry’s 
telephone Call Centre. The branch also administers tax rebates for Alternative Fuel, Permanently 
Physically Disabled and provides additional client services for the ministry in such areas as mail 
processing (Toronto and Oshawa locations), printing and convenience copier services, boardroom 
bookings, vehicle fleet, parking control and the Oshawa switchboard. 


MINISTRY INFORMATION CENTRE 


2nd Fir, 33 King St W 

Oshawa L1H 8H5 

(905)433-6004 (Oshawa Public Enquiry Centre) 
TTY 1-800-263-7776 

Toll Free 1-800-263-7965 (General Inquiry) 
Toll Free French 1-800-668-5821 

Fax (905)433-6777 

8:15 - 5:00 


Ministry Information Centre provides program and account-specific information to the public, 
client groups and central agencies on behalf of Ontario’s taxation and financial programs 
including: Corporations Tax, Employer Health Tax, Gas, Fuel and Tobacco Taxes/Border Levy, 
International Fuel Tax Agreement, Land Transfer Tax and Refunds, Provincial Land Tax, Tax 
for Fuel Conservation, Used Vehicle Information Program, Permanently Physically Disabled 
Program, Propane/Alternative Fuel Refunds, GAINS, Ontario Home Ownership Savings Plan, 
Ontario Tax Credits/Ontario Tax Reduction, Ontario Child Care Supplement for Working 
Families, Ontario Investment and Employee Ownership Plan, Employee Share Ownership Plan, 
Ontario Tax Credit Audit, Financial Services Commission, Property Assessment, Provincial Sales 
Tax and Ontario Savings Bonds. The Centre also responds to calls on behalf of other ministries 
such as the Employment Standards for the Mininstry of Labour. 


REVENUE AND DATA PROCESSING 


7th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry 1-800-263-7965 
Fax (905)436-4494 

8:30 - 5:00 


In partnership with other provincial ministries and government bodies (e.g. OPP, Revenue Canada, 
Ministry of Natural Resources, Ministry of Attorney General), the Revenue and Data Processing 
section of Revenue Operations and Client Services Branch provides a cost-effective, re-engineered 
remittance processing and data capture service for all taxes, fines and fees for the Ministry of 
Finance and its agencies, as well as for each of the above partners. Document imaging, archival 
storage and retrieval of images and assembly of working File Folders with workflow management 
are services also provided. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


354 MINISTRY OF FINANCE 


er 


FINANCE INFORMATION AND INFORMATION TECHNOLOGY 
CLUSTER 


5th Fir, 33 King St W 

Oshawa L1H 8H5 
General Inquiry (905)433-6797 
Fax (905)433-5708 


Finance Information and Information Technology Cluster is closely aligned to the core businesses 
of the ministry and is absolutely essential to the efficient and cost effective delivery of services, 
the growth of those businesses and their contribution to the agendas of both the ministry and the 
government. Although there are a wide range and diversity of technology, it is matched to meet 
the business needs, is well integrated and designed to meet corporate I&IT directions. 


BUSINESS SOLUTIONS BRANCH 


5th Fir, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6595 
Fax (905)433-6461 

8:30 - 5:00 


The Business Solutions Branch supports the collection of tax revenue and the administration of tax 
revenue grants programs by providing computer production support and maintenance services, data 
warehouse and Management Information Systems (MIS) services, and the delivery of large and 
small scale development projects. 


INFORMATION AND INFORMATION TECHNOLOGY-STRATEGIC PLANNING 
AND INFORMATION MANAGEMENT 


5th Fir, 33 King St W 
Oshawa L1H 8H5 
General Inquiry (905)433-6797 


The Strategic Planning and Information Management section is responsible for information and 
information technology (I&IT) strategic planning, business planning, architecture development and 
recorded information management for the I&IT Cluster. The section includes the Project Office for 
the I&IT Cluster. 


INFORMATION TECHNOLOGY SERVICES BRANCH 


5th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6797 
(416)325-8244 (Toronto Service Desk) 
(905)433-5100 (Oshawa Service Desk) 
Fax (905)436-4449 

8:00 - 5:00 


The Information Technology Services Branch is responsible for the provision of on-line and batch 
business transaction processing, volume printing and mass mailing infrastructure management, 
disaster recovery planning, and providing functional and corporate lead to a range of other 
technology areas that support and recognize government/ministry business as the drivers of IT 
services. These areas include IT business planning, architecture development, IT security, database 
design, electronic commerce, corporate applications, applications development support, voice and 
data and telecommunications deployment, forms design, IT Standards, hardware/software 
maintenance, capacity and performance management, technology acquisition and integration, and 
vendor management. 
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FISCAL AND FINANCIAL POLICY DIVISION 


Frost Bldg N 

4th Fir, 95 Grosvenor St 
Toronto M7A 1Y7 

General Inquiry (416)327-2020 
Fax (416)325-0290 

8:30 - 5:00 


The Fiscal and Financial Policy Division provides the Minister of Finance and the Provincial 
Government with advice and assistance on all aspects of fiscal and expenditure management and 
planning, and financial management and reporting. Division staff work closely with other divisions 
of the Ministry of Finance, Cabinet Office, Management Board, Crown corporations and all 
ministries. In addition, the division has frequent contact with the accounting profession and private 
organizations interested in Ontario’s fiscal and financial policy, including the financial community. 


FINANCIAL ANALYSIS BRANCH 


10th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)327-2727 
Fax (416)327-2743 

8:30 - 5:00 


Financial Analysis Branch provides quality financial advice and expertise on fiscal planning, 
financial reporting, financial management accounting and business practice issues, for proposals 
and decisions with fiscal implications. It ensures that a thorough review and analysis of the impact 
of proposals is reflected in the government’s fiscal plan and financial reporting practices. 


FISCAL PLANNING BRANCH 


Frost Bldg S 

4th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2020 
Fax (416)327-9115 

8:30 - 5:00 


The Fiscal Planning Branch provides advice and support on the overall fiscal framework and 
strategy for the government, including the ongoing monitoring and management of Ontario’s fiscal 
plan. The fiscal plan consists of the projected budget balance, supported by expected spending and 
revenue for the current fiscal year and for the medium term. The branch develops the Quarterly 
Ontario Finances and coordinates Budget Paper B as part of the annual Ontario Budget. In addition, 
the branch provides fiscal policy advice and analysis to the minister and senior officials on 
corporate and cross-ministry issues, as well as on all major expenditure program areas. The branch 
develops the strategic framework for expenditure savings initiatives and is responsible for 
development of the overall capital envelope. 


OFFICE OF THE CONTROLLER 


Frost Bldg S 
lst Fir Rm 162, 7 Queen’s Park Cres 
Toronto M7A 1Y7 
General Inquiry (416)325-8050 
Fax (416)325-2029 
8:00 - 5:00 


The Office of the Controller assists the government in determining financial reporting standards, 
and reports the province’s financial position to the public and Legislature through annual Public 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Accounts. It works with ministries to promote good financial management practices to improve the 
quality of financial information for decision making. It ensures that financial controls and recording 
systems are in place to safeguard the province's assets and to promote best practices. It works 
closely with the Office of the Provincial Auditor on issues in accounting and reporting policies, and 
with the Canadian Institute of Chartered Accountants and professional groups on standards for 
government financial reporting and financial management practices. It administers the annual 
reporting of public sector salaries of $100,000 and over under the Public Sector Salary Disclosure 
Act, and undertakes policy development and consultation to improve the accountability of public 
sector organizations. 


INTEGRATED FINANCIAL INFORMATION SYSTEM (IFIS) 


16th Flr, 56 Wellesley St W 
Toronto M7A 2E7 

General Inquiry (416)325-2200 
Fax (416)325-8465 

Fax (416)325-6382 (ADM Fax) 
8:30 - 5:00 


The Integrated Financial Information System (IFIS) project is a multi-year investment in the 
province’s administrative infrastructure to transform the financial policies, processes, systems, 
skills and organization in order to implement the best financial management practices across the 
OPS such as: single enterprise-wide integrated financial information system, enhanced work flow, 
electronic commerce, shared services and accrual accounting to PSAAB standards 


OFFICE OF ECONOMIC POLICY 


Frost Bldg N 

5th Flr, 95 Grosvenor St: 
Toronto M7A 1Z1 

General Inquiry (416)325-0840 
Fax (416)325-9224 

8:30 - 5:00 


The Office of Economic Policy provides the Minister of Finance and the government with 
analytical support and economic policy advice on a wide range of economic, fiscal and financial 
issues and trends that affect economic growth and job creation. Specifically, the Office provides 
support and advice in a number of critical areas including macroeconomic projections and revenue 
forecasts; development of economic policy initiatives for the annual Budget; socioeconomic and 
labour market issues; demographic analysis and population forecasts; sectoral; regional and 
structural economic analysis; and the financial services sector regulatory policy. The OEP also 
liaises with Statistics Canada. 


INDUSTRIAL AND FINANCIAL POLICY BRANCH 


Frost Bldg N 

4th Flr, 95 Grosvenor St 
Toronto M7A 1Z1 

General Inquiry (416)985-2471 
Fax (416)325-1187 

8:30 - 5:30 


The Industrial and Financial Policy Branch provides the Ministry of Finance with policy research, 
analysis and development services regarding Ontario’s interest in, and regulation of, the financial 
services sector. It also provides analytical support and policy advice on a wide range of 
microeconomic issues related to economic growth and job creation. These include policy areas such . 
as sectoral industrial and regional performance, capital market structure and access to capital, 
innovation, technology and the environment. 
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DEPOSIT-TAKING INSTITUTIONS POLICY 


College Park 

10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)889-3792 
Fax (416)327-0941 

8:30 - 5:30 


Deposit-Taking Institutions Policy undertakes research, policy analysis and development on 
matters concerning banks, loan and trust corporations, credit unions and caisses populaires, and 
mortgage brokers. 


INDUSTRIAL SECTORS POLICY 


Frost Bldg N 

Ath Flr, 95 Grosvenor St 
Toronto M7A 1Z1 
8:30 - 5:30 


Industrial Sectors Policy undertakes policy research and analysis and provides policy advice on 
issues related to industries, and business climate and regulation, including the environment. 


INSURANCE AND COOPERATIVES POLICY 


College Park 

10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)889-3792 
Fax (416)327-0941 

8:30 - 5:30 


Insurance and Cooperatives Policy undertakes research, policy analysis and development on 
insurance (including auto insurance) and co-operative matters. 


REGIONAL ECONOMICS AND INNOVATION POLICY 


Frost Bldg N 

Ath Flr, 95 Grosvenor St 
Toronto M7A 1Z]1 
8:30 - 5:30 


Regional Economics and Innovation Policy undertakes policy research and analysis and provides 
policy advice on issues related to regional economics and innovation policy. 


SECURITIES POLICY 


College Park 

10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)889-3792 
Fax (416)327-0941 

8:30 - 5:30 


Securities Policy undertakes research, policy analysis and development on securities matters. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LABOUR AND DEMOGRAPHIC ANALYSIS BRANCH 


Frost Bldg N 

5th Flr, 95 Grosvenor St 
Toronto M7A 1Z1 

General Inquiry (416)325-0802 
Fax (416)325-0841 

8:30 - 5:00 


The Labour and Demographic Analysis Branch conducts research, provides analysis and develops 
policy options in demographics and labour economics and social policy areas such as: population 
projections and analysis, job creation, youth and older workers, employment and unemployment, 
training, education, incomes and compensation, women, collective bargaining, public sector 
analysis, low income, and employment standards. 


MACROECONOMIC ANALYSIS AND POLICY BRANCH 


Frost Bldg N 

6th Fir, 95 Grosvenor St 
Toronto M7A 1Z1 

General Inquiry (416)325-0755 
Fax (416)325-0796 

8:30 - 5:00 


The Macroeconomic Analysis and Policy Branch is responsible for analyzing the overall state of 
Ontario’s economy. In particular, it is charged with developing the macroeconomic and revenue 
forecasts for the province, with monitoring current economic conditions and producing the 
quarterly Ontario Economic Accounts, and with assessing the macroeconomic impact of both 
provincial policy and major internal and external economic developments (e.g. changes in monetary 
policy). 


OFFICE OF THE BUDGET AND TAXATION 


Frost Bldg S 

4th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Z2 

General Inquiry (416)314-0700 
Fax (416)326-0046 

9:00 - 5:00 


The Office of the Budget and Taxation acts as the central focus point for the Ontario Budget 
planning and production processes. The office also formulates policies on taxation, federal- 
provincial finance, pensions and income security, as well as designing Ontario’s Tax Legislation. 


CORPORATE AND COMMODITY TAXATION BRANCH 


Frost Bldg N 

2nd Fir, 95 Grosvenor St 
Toronto M7A 1Z]1 

General Inquiry (416)325-2637 
Fax (416)314-8635 

8:30 - 5:30 


The Corporate and Commodity Taxation Branch provides advice and assistance to the Minister of 
Finance and the Government in formulating corporate, sales and commodity tax policy and ensures 
that tax legislation and regulations effectively express the Province’s tax policies. Input is also 
provided into the Ontario Budget and various other major economic/fiscal Government documents. 
In addition, the Branch identifies opportunities to improve existing legislation and regulation, 
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supports the Minister in the legislature during the passage of legislation and provides advice on 
requests for remission orders and Orders in Council for corporate, sales and commodity taxes. 


PENSION AND INCOME SECURITY POLICY BRANCH 


Frost Bldg S 

4th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-0133 
Fax (416)327-0160 

8:30 - 5:00 


The Pension and Income Security Policy Branch contributes to the formulation of Ontario’s overall 
income security and pension policy. Income security policy includes changes to income security 
programs such as child benefits, CPP, Ontario Child Care Supplement for Working Families, 
Ontario Guaranteed Annual Income System (GAINS) for seniors, social assistance, disability 
compensation and the interaction of income security programs with the tax system. Public sector 
pension policy involves the financial aspects of issues related to teachers, public service and broader 
public sector (OMERS, Hydro, HOOPP, CAAT) employment pension plans and changes to 
Workplace Safety and Insurance Board benefits. The branch is also responsible for the legislative 
framework of Ontario’s pension system and provides policy advice to the Minister regarding 
reforms and initiatives for the legislation applicable to employee-sponsored pension plans. 


Services offered to the Public: 
Federal-Provincial Programs 
Income Security Policy 

_ Pension Policy 


PERSONAL INCOME TAXATION AND FISCAL ARRANGEMENTS BRANCH 


Frost Bldg S 

5th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-0230 
Fax (416)327-0260 

8:30 - 5:30 


The Personal Income Taxation and Fiscal Arrangements Branch provides advice and assistance to 
_ the Minister of Finance and the government in formulating personal income tax and employer 
health tax policy and ensures that tax legislation and regulations effectively express the province’s 
tax policies. In addition, the branch makes recommendations to advance Ontario’s interest in areas 
of federal-provincial finance, including: Canada Health and Social Transfer, fiscal equalization and 
_ federal-provincial cost-shared programs review. Input is also provided into the Ontario budget and 
various other major economic/fiscal government documents. ; 


ONTARIO ELECTRICITY RESTRUCTURING SECRETARIAT 


Frost Bldg S 

_ 6th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 
General Inquiry (416)889-4683 


_ The Ontario Electricity Restructuring Secretariat was established as of September 20, 1999 to 
_ coordinate the Ministry of Finance’s activities related to the financial restructuring of the electricity 
_ industry. This requires a multi-divisional effort involving the Office of Economic Policy, the Office 
_ of the Budget and Taxation, Fiscal and Financial Policy Division, the Ontario Financing Authority, 
_ the Office of Legal Services, Tax Revenue Division and the Ontario SuperBuild Corporation. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PROVINCIAL LOCAL FINANCE SECRETARIAT 


10th Flr, 777 Bay St 

Toronto MSG 2C8 

General Inquiry (416)325-8796 
Fax (416)325-7644 

8:30 - 5:00 


The Provincial Local Finance Secretariat is responsible for policy analysis and development, 
legislation and operational initiatives that support Local Services Realignment and Property Tax 
reform. The Secretariat also monitors, and proposes options to enhance, the fiscal and financial 
relationship between the Province and municipalities. 


PROPERTY TAX POLICY BRANCH 


10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)325-8796 
Fax (416)314-7670 

8:30 - 5:00 


The Property Tax Policy Branch is responsible for the development of policies relating to property 
assessment and property taxation in Ontario (including municipal taxes, education taxes and 
provincial land taxes). The Branch is also responsible for the design and interpretation of property 
tax legislation and regulations (including the Assessment Act, the property tax provisions of the 
Municipal Act and Education Act and the Provincial Land Tax Act). 


PROVINCIAL LOCAL FUNDING UNIT 


10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)325-8796 
Fax (416)314-3853 

8:00 - 5:00 


The Provincial Local Funding Unit provides corporate coordination of the Local Service 
Realignment (LSR) initiative including the Community Reinvestment Fund (CRF). The unit 
performs financial analysis of the municipal and provincial changes resulting from LSR and 
provides analysis on initiatives that impact local finance and funding. 


STAKEHOLDERS RELATIONS UNIT 


10th Flr, 777 Bay St 

Toronto M5G 2C8 

General Inquiry (416)325-8796 
Fax (416)314-3853 

8:30 - 5:00 


The Stakeholder Relations Unit provides support to municipalities and taxpayers in understanding 
the property tax system and provincial local finance arrangements. The unit also works with key 
ministries to collaborate and develop an integrated approach on initiatives that impact local 
finances. 
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TAX REVENUE DIVISION 


6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry 1-800-263-7965 
Fax (905)433-6686 

8:30 - 5:00 


The Tax Revenue Division administers the Corporations, Employer Health, Fuel, Gasoline, Land 
Transfer, Mining, Provincial Land, Race Tracks, Retail Sales and Tobacco Tax Acts, as well as 
the Income Tax Act (Ontario), Ontario Guaranteed Annual Income Act, the Ontario Home 
Ownership Savings Plan Act, Community Small Business Investment Funds Act, the Succession 
Duty Supplementary Provisions Act and specific sections of the Municipal Act and Electricity Act. 


COLLECTIONS AND COMPLIANCE BRANCH 


6th Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6677 
Fax (905)433-6266 

8:30 - 5:00 


The Collections and Compliance Branch is responsible for the recovery of past-due tax payments 
and returns for tax statutes administered by the Tax Revenue Division. 


CORPORATIONS TAX BRANCH 


Ath Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6500 
Fax (905)433-6998 

8:30 - 5:00 


The Corporations Tax Branch administers the Corporations Tax Act, which deals with the 
corporations income tax (based on taxable income) and capital tax (based on taxable paid-up 
capital). The branch also handles consents to revive or surrender charters or to dissolve a 
corporation voluntarily. Income tax and premium tax on insurance companies (based on taxable 
insurance premiums) is also a branch responsibility. In addition, the Corporations Tax Branch 
administers the Mining Tax Act. Mining taxes are based on profits generated from producing mines 
in Ontario in accordance with the Act. The branch also see the payments in lieu (PILs) of 
taxes under the Electricity Act. 


Services offered to the Public: 
Corporations Tax 


DESK AUDIT 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 
General Inquiry (905)433-6539 
General Inquiry (905)433-6559 
8:30 - 5:00 


The Desk Audit section processes tax adjustments and performs audits based on submitted 
information. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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FIELD AUDIT OFFICES 


Bell Bldg 

4th Fir, 55 Athol St 

Oshawa L1H 1J8 

General Inquiry (905)433-6515 
8:30 - 5:00 


The Corporations Tax Branch maintains a Field Audit office in Oshawa. 


FIELD AUDIT - OSHAWA 
Bell Bldg 

4th Fir, 55 Athol St 

Oshawa L1H 1J8 

General Inquiry (905)433-6515 
(416)920-9048 (Toronto) 

Toll Free 1-800-262-0784 

Fax (905)433-5283 

Fax (905)440-4157 

8:30 - 5:00 


ACCOUNTING OPERATIONS UNIT 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6708 
(416)920-9048 x3036 (Toronto) 
Toll Free 1-800-262-0784 

Fax (905)433-5197 

8:30 - 5:00 


The Accounting Operations Unit resolves queries and issues relating to amounts paid on account, 
interest charges and penalties assessed or reassessed. 


RETURNS PROCESSING CENTRE 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 
(905)436-4440 (D-File Returns) 
(905)433-6700 (Paper Returns) 
Fax (905)433-5287 

8:30 - 5:00 


The Returns Processing Centre receives and processes all corporate tax returns filed with the 
Corporations Tax Branch. 


SPECIALITY ASSESSMENTS UNIT 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-5450 
Fax (905)433-6137 

8:15 - 4:30 


The Speciality Assessments Unit reviews and audits all tax credits claimed on corporate tax 
returns. 
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TAXROLL ADMINISTRATION UNIT 


4th Flr, 33 King St W 

PO Box 622 

Oshawa L1H 8H6 

General Inquiry (905)433-6666 
Fax (905)433-5418 

8:30 - 5:00 


The Taxroll Administration Unit resolves issues relating to a corporation’s liability to file a tax 
return, legal entity status, corporate registrations, corporate revivals, consents to dissolve and 
address changes. 


TAX ADVISORY 


4th Fir, 33 King St W 

PO Box 622 

Oshawa L1H 8H8 

General Inquiry (905)433-6513 
Fax (905)433-6747 

8:30 - 5:00 


The Tax Advisory section provides advance rulings and legislative interpretations on the acts 
administered by the branch. 


INCOME TAX RELATED PROGRAMS BRANCH 
33 King St W 
PO Box 624 
Oshawa L1H 8H8 
Toll Free 1-800-263-7965 
TTY 1-800-263-7776 
_ Toll Free French 1-800-668-5821 
Fax (905)436-4471 
8:30 - 5:00 
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The Income Tax Related Programs (ITRP) Branch administers the Employer Health Tax Act and 
the following Programs: Guaranteed Annual Income System, Ontario Tax Reduction, Property 

_ Tax Credit, Sales Tax Credit, Political Contribution Tax Credit, Ontario Home Ownership Savings 
Plan, Ontario Investment and Employee Ownership, Co-operative Education Tax Credit, Graduate 
Transitions Tax Credit, Child Care Tax Credit, Workplace Child Care Tax Credit, Workplace 
Accessibility Tax Credit, Ontario Child Care Supplement for Working Families, Ontario 
Opportunities Fund and Community Small Business Investment Fund programs. 


Services offered to the Public: 
Co-op Education Tax Credit 
Community Small Business Investment Funds 
Employee Ownership Labour Sponsored Venture Capital Corporation 
_ Employer Health Tax 
_ Employer Health Tax for Self-Employed Individuals 
Guaranteed Annual Income System 
Labour Sponsored Investment Funds 
Ontario Child Care Supplement for Working Families Program 
_ Ontario Opportunities Fund 
_ Ontario Tax Reduction 
_ Political Contribution Tax Credit 
_ Property and Sales Tax Credits 


| For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


364 . MINISTRY OF FINANCE 


ee 


AUDIT 

33 King St W 

PO Box 624 

Oshawa L1H 8H8 

Toll Free 1-800-265-9005 
Fax (905)436-4471 

8:30 - 5:00 


The Audit section performs field and desk audits for the Employer Health Tax and the Tax Credit 
Program. It also provides LAN and PC support to the branch. 


CENTRALIZED FINANCE AND ADMINISTRATION 


33 King St W 

PO Box 624 

Oshawa L1H 8H8 

General Inquiry (905)440-4091 
Fax (905)440-4088 

8:15 - 5:00 


Centralized Finance and Administration provides centralized budgetary planning, financial and 
administrative function, monitors and controls transfer payments for the GAINS and OCCS 
programs for the Tax Revenue Division branches - ADM’s Office, Collections and Compliance, 
Corporations Tax, Income Tax Related Programs, Motor Fuels and Tobacco Tax, Special 
Investigations, Tax Appeals, and Regional Tax Offices - London, Mississauga, North York and 
Ottawa. 


OPERATIONS 


33 King St W 

PO Box 624 

Oshawa L1H 8H8 

Fax (905)433-6668 (GAINS, OHOSP, OCCS & BIPS) 

8:30 - 5:00 e 


The Income Tax Related Programs Branch’s Operations section consists of five units: Guaranteed 
Annual Income System, Ontario Home Ownership Savings Plan, Programs and Services, Business 
Investment Plans (BIPS), and the Ontario Child Care Supplement for Working Families Program. 
BIPS administers the Community Small Business Investment Funds Act. The Programs and 
Services section provides operational support to Employer Health Tax administration. 


TAX ADVISORY 

33 King St W 

Oshawa L1H 8H8 

Toll Free 1-800-265-9005 
Fax (905)436-4471 

8:30 - 5:00 


Tax Advisory section provides legislation, program advisory and communication support for the 
programs administered by the branch. 
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MOTOR FUELS AND TOBACCO TAX BRANCH 


3rd Fir, 33 King St W 

Oshawa L1H 8H9 

General Inquiry (905)433-6393 
Toll Free 1-800-263-7965 

8:30 - 5:00 


The Motor Fuels and Tobacco Tax Branch administers the Gasoline Tax Act, Fuel Tax Act, 
Tobacco Tax Act, Land Transfer Tax Act, Provincial Land Tax Act, wind-down of the Succession 
Duty Act, tax on gross receipts in organized areas (Municipal Act) and collects Payments in Lieu 
of additional municipal and school taxes (Electricity Act). Tobacco, gas and fuel taxes are collected 
by designated collectors and applicable tax refunds are provided. Land Transfer Tax is payable at 
Land Registry Offices or on unregistered dispositions at the Ministry of Finance. Land Transfer 
Tax refunds are provided to first-time home-buyers; a) who opened an Ontario Home Ownership 
Savings Plan before January 1, 1994 or b) a refund up to $2000 on a newly constructed home 
purchase. Provincial Land Tax is tax on property and gross receipts of telephone and telegraph 
companies, in unorganized areas. 


Services offered to the Public: 
Collector Designation - GTA 
Collector Designation - TTA 
Dyer Registration Certificate - FTA 
Exporter’s Registration Certificate - FTA 
Exporter’s Registration Certificate - GTA 
Fuel Acquisition Permit - Kerosene (FTA) 
Fuel Acquisition Permit - Tobacco Curing (FTA) 
Fuel Acquisition Permit-FTA 
Fuel Tax 
Gasoline Tax 
IJT Registration Certificate - GTA 
IJT of Middle Distillate Fuel Registration Certificate-FTA 
Importer’s Registration Certificate - FTA 
Importer’s Registration Certificate - GTA 
International Fuel Tax Agreement (IFTA) Licencing -GTA, FTA 
Land Transfer Tax 
Ontario Trip Registration Certificate - Single Trip Permit (FTA) 
Propane Exemption Certificate -GTA 
Provincial Land Tax 
Registration Certificate - TTA 
Succession Duty 
Tobacco Tax 
Transit Permit for Bulk Tobacco Products-TTA 
Unmarked Cigarette Dealer’s Permit-TTA 
Wholesale Dealer’s Permit (Tobacco)-TTA 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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REGIONAL TAX OFFICES 


The Regional Tax Offices deliver Ontario’s key tax programs, Corporations Tax, Retail Sales Tax 
and Employer Health Tax through a “one window” tax office. There are two such offices: North 
York Regional Tax Office and Mississauga Regional Tax Office (listed elsewhere). The Regional 
Tax Offices provide audit, collection, service and taxroll activities for the programs administered 
by the Corporations Tax Branch, Retail Sales Tax Branch and Employer Health Tax Branch. 


LONDON REGIONAL TAX OFFICE 
Suite 400, 130 Dufferin Ave 

London N6A 6G8 

General Inquiry (519)433-3901 

Toll Free 1-800-265-1540 

Fax (519)661-6618 

8:30 - 5:00 


KITCHENER DISTRICT TAX OFFICE 
9th Flr, 305 King St W 

Kitchener N2G 1B9 

General Inquiry (519)576-8400 

Toll Free 1-800-265-2303 

Fax (519)571-6100 

8:30 - 5:00 


WINDSOR DISTRICT TAX OFFICE 
Unit 103, 215 Eugenie St W 

Windsor N8X 2X7 

General Inquiry (519)250-0066 

Toll Free 1-800-465-4021 

Toll Free French 1-800-465-7027 

Fax (519)972-2950 

8:30 - 5:00 


MISSISSAUGA REGIONAL TAX OFFICE 
Ist Flr, 1290 Central Pky W 

Mississauga LSC 4R3 | 

General Inquiry (905)273-9490 (Employer 
Health Tax & Retail Sales Tax) 

Toll Free 1-800-265-9969 (Employer Health 
Tax & Retail Sales Tax) 

Fax (905)949-7700 (Audit) 

Fax (905)949-3389 (Services) 

Fax (905)306-3016 (Collections) 

_ Fax (905)615-5860 (Director) 

8:30 - 5:00 


BRANTFORD REGIONAL OFFICE 
213 King George Rd 

Brantford N3R 6S8 

General Inquiry (519)754-4849 

Toll Free 1-800-461-3806 

Toll Free French 1-800-461-0038 

Fax (519)758-2239 

8:30 - 5:00 


HAMILTON DISTRICT OFFICE 
Helen Fairclough Bldg 

15th Flr, 119 King St W 
Hamilton L8P 4Y7 

General Inquiry (905)521-7504 
Toll Free 1-800-263-9229 

Fax (905)521-7868 

8:30 - 5:00 


NORTH YORK REGIONAL TAX OFFICE 
2nd Fir, 5 Park Home Ave 

North York M2N 6W8 

(416)222-3226 (Retail Sales Tax) 
(416)222-6246 (Employer Health Tax) 

Toll Free 1-800-268-8852 (Retail Sales Tax - 
French and English) 

Toll Free 1-888-565-6433 (Employer Health 
Tax) 

Toll Free French 1-888-612-6509 (Employer 
Health Tax) ; 
Fax (416)218-3738 

Fax (416)218-3276 (Director’s Fax Number) 
8:30 - 5:00 


ETOBICOKE SUB-OFFICE 
Bldg A 

185 Judson St 

Etobicoke M8Z 1A5 

General Inquiry (416)314-5794 


SCARBOROUGH SUB-OFFICE 
Suite 415, 1200 Markham Rd 
Scarborough M1H 3C3 

General Inquiry (416)314-5233 


OTTAWA REGIONAL TAX OFFICE 
Suite 300, 1400 Blair Pl 

Gloucester K1J 9B8 

General Inquiry (613)746-9200 

Toll Free 1-800-461-4909 

Toll Free French 1-800-461-4909 

Fax (613)842-3593 

8:30 - 5:00 
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NORTH BAY TAX OFFICE THUNDER BAY DISTRICT OFFICE 
Suite 102, 447 McKeown Ave Ist & 3rd Flr, 130 South Syndicate Ave 
North Bay P1B 9S9 Thunder Bay P7E 1C7 

General Inquiry (705)474-4900 General Inquiry (807)625-5840 

Fax (705)495-3805 Toll Free 1-800-465-6699 

Toll Free Fax 1-800-461-1564 Fax (807)625-5848 

8:30 - 5:00 8:30 - 5:00 

SUDBURY TAX OFFICE 

Provincial Bldg 


Suite 102, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-6118 
Fax (705)564-4499 


RETAIL SALES TAX BRANCH 


3rd Flr, 33 King St W 

Oshawa L1H 8H5 

General Inquiry (905)433-6170 

Fax (905)433-5189 (Centralized Programs) 
Fax (905)433-5433 (Director) 

Fax (905)433-5254 (Tax Advisory) 

8:30 - 5:00 


Retail Sales Tax Branch administers the Retail Sales Tax Act in Ontario. Vendors collect Retail 
Sales Tax from consumers at the time of sale on most goods, taxable services, insurance premiums 
and prices of admission. Vendors also pay tax on most goods manufactured for own use, purchased 
or imported for own use. The branch operates an office in Whitby and supports four Regional Tax 
Offices in North York, Mississauga, London and Ottawa. These offices issue vendor permits and 
provide information on exemptions and other aspects of Retail Sales Tax, including vendor 
information for those starting a business. Tax advice is offered in numerous forms: answering 
taxpayer’s specific questions by telephone, letter or in person; publishing sales tax guides; and 
providing bulletins, seminars, lectures and visits to businesses. Refunds and rebates to various 
claimants are verified and processed. It protects the tax base through visits and audits. 


Services offered to the Public: 

Propane/Alternative Fuels Program 

Rebate for Vehicles to Transport a Permanently Physically Disabled Person 
Tax for Fuel Conservation 

Temporary Retail Sales Tax Rebate for Commercial Farmers 

Used Vehicle Information Program 


RETAIL SALES TAX FIELD OFFICES 


DURHAM FIELD OFFICE HAMILTON FIELD OFFICE 
2nd Flr, 1600 Champlain Ave 15th Flr, 119 King St W 
Whitby LIN 9B2 Hamilton L8P 4Y7 
General Inquiry (905)432-3332 General Inquiry (905)521-7504 
Toll Free 1-800-668-5810 (Refunds) Toll Free 1-800-263-9229 
Fax (905)435-3535 (General Inquiry) Fax (905)521-7868 

~ Fax (905)435-3543 (Refunds) 8:30 - 5:00 
8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SPECIAL INVESTIGATIONS BRANCH 


3rd Flr N, 55 Athol St E 
Oshawa L1H 8H5 

General Inquiry (905)433-6900 
Fax (905)436-4493 

8:00 - 5:00 


The Special Investigations Branch is responsible for the enforcement of 14 statutes administered 
by the Tax Revenue Division. It investigates cases of tax evasion, fraudulent grant and tax credit 
claims, and other serious offences. It recommends prosecution in cases where sufficient evidence 
is available to support such action. 

EI SET Oa Lesa eR pa een chee aL EL Laat sda ides 5 8 ama FT 
Services offered to the Public: 

Tax Enforcement 
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TAX APPEALS BRANCH 


3rd Fir, 1600 Champlain Ave 

Whitby LIN 9B2 

Toll Free 1-800-461-2637 

Toll Free 1-800-263-7965 (Ministry Information Centre) 

TTY Toll Free 1-800-263-7776 (Ministry Information Centre) 
Toll Free French 1-800-668-5821 (Ministry Information Centre) 
Fax (905)435-2000° 

8:30 - 5:00 


The Tax Appeals Branch processes objections and appeals filed under the following statutes 
administered by the ministry: the Corporations Tax Act, the Mining Tax Act, the Fuel Tax Act, 
the Gasoline Tax Act, the Land Transfer Tax Act, the Retail Sales Tax Act, the Tobacco Tax Act, 
the Ontario Guaranteed Annual Income Act, the Race Tracks Tax Act, the Ontario Home 
Ownership Savings Plan Act, the Electricity Act, 1998, the Employer Health Tax Act, the 
Municipal Act, the Community Small Business Investment Funds Act and the Income Tax Act 
(Ontario). General information and forms may be obtained by calling our Ministry Information 
Centre. | 

Metts ey aol Sa i 
Services offered to the Public: 

Objections and Appeals 
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AGENCIES, BOARDS AND COMMISSIONS 


DEPOSIT INSURANCE CORPORATION OF ONTARIO 


Suite 700, 4711 Yonge St 

Toronto M2N 6K8 

(416)325-9444 (Bilingual Inquiries) 

Toll Free 1-800-268-6653 (Bilingual Inquiries) 
Fax (416)325-9722 

www.DICO.com 

8:45 - 4:30 


The Deposit Insurance Corporation of Ontario was established in 1976 by the Credit Unions and 
Caisses Populaires Act. Its mission is “to protect depositors” of Ontario credit unions and caisses 
populaires. DICO is administered by a board of directors appointed by the government, and is 
accountable to the Provincial Legislature through the Minister of Finance. It provides deposit 
insurance for individual depositors to a current limit of $100,000. Under the Credit Unions and 
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Caisses Populaires Act, 1994 S.O., the Corporation’s responsibilities include: providing deposit 
insurance, acting as the stabilization authority for the system, minimizing deposit insurance claims, 
promoting standards of sound business practices, collecting and publishing statistics, providing 
financial assistance to units under administration, acting as administrator of member institutions. 


FINANCIAL SERVICES COMMISSION 


17th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

(416)590-7000 (CEO/Superintendent’s Office) 
TTY (416)590-7108 

Toll Free 1-800-668-0128x7000 (CEO/Superintendent’s Office) 
Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7272 (Human Resources Unit) 

Fax (416)590-7070 

Fax (416)590-7078 (CEO/Superintendent’s Office) 
www.fsco.gov.on.ca 

8:00 - 5:00 


The Financial Services Commission of Ontario (FSCO) was created on July 1, 1998, as an arm’s 
length agency of the Ministry of Finance. As an integrated regulator, FSCO merges Ontario’s 
regulatory activities governing pensions, insurance, loan and trust companies, credit unions, caisses 
populaires, co-operatives and mortgage brokers, into one body. FSCO’s mandate is to enhance 
consumer confidence and public trust in the regulated sectors; and also to make recommendations 
to the Minister on matters affecting the regulated sectors. 


AUTOMOBILE INSURANCE ANALYSIS DIVISION 


5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Automobile Insurance Analysis Division regulates most aspects of the automobile insurance 
industry. The regulatory authority is found in the various sections of the Insurance Act and the 
Compulsory Automobile Insurance Act. The division’s primary private sector client base includes 
consumers of automobile insurance, claimants of automobile insurance benefits, insurance 
companies and industry associations. The division is comprised of four sections: Rates & 
Classifications; Actuarial Services and Accident Benefits Analysis, and the Motor Vehicle 
Accident Claims Fund. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ACCIDENT BENEFITS ANALYSIS UNIT 


5160 Yonge St 

Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7265 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Accident Benefits Analysis Unit monitors and evaluates the operation of the Statutory Accident 
Benefits Schedule of the Insurance Act, and accident benefits utilization trends in the automobile 
insurance system in Ontario, through regular consultation with the insurance industry and other 
branches within the commission. The unit also supports the work of the Minister’s committee on 
the Designated Assessment Centre System in developing a system of centres which provide 
claimants and insurers with fair, impartial and cost-effective evaluations of claimants’ entitlement 
to accident benefits on a timely basis. 


ACTUARIAL SERVICES 


5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

8:00 - 5:00 ; ~ 


The Actuarial Services office is responsible for all actuarial matters involving the approval of 
insurance rates (premiums) for automobile insurance and the pre-paid health plans, the review of 
the actuarial reserves on annual financial statements, the valuation of the Motor Vehicle Accident 
Claims Fund, the approval of industry statistics captured under the Automobile Statistical Plan, the 
Ontario Statutory Accident Benefits Plan and the Commercial Casualty Statistical Plans, the review 
of licence applications, mergers and amalgamations; as well as providing actuarial support to other 
branches within the commission. 


MOTOR VEHICLE ACCIDENT CLAIMS FUND 


16th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-1422 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-268-7188 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7076 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Motor Vehicle Accident Claims Fund (MVACEF) provides compensation to people injured 
in auto accidents when no automobile insurance exists to respond to the claim. In cases of damage 
to property, not otherwise insured against vehicle impact (e.g., hydro and telephone poles or self- 

insured municipal property), both the owner and driver of the uninsured vehicle must be identified. 
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In cases where it is legally permissible, the branch attempts to recover from the uninsured motorist 
the monies paid out on their behalf. 


RATES AND CLASSIFICATIONS 


5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info fie) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

www.fsco.gov.on.ca 

8:00 - 5:00 


Rates and Classifications approves/authorizes automobile insurance rates (premiums) and risk 
classifications of companies underwriting automobile insurance in Ontario. It ensures that 
insurance companies comply with the Insurance Act with respect to the rates being just and 
reasonable, not excessive, so as not to impair the solvency of the company. The risk classification 
systems must be predictive of risk and distinguish fairly between risks. It reviews changes to 
Facility Association’s Plan of Operation and publication to ensure information is appropriately 
communicated to insurers and brokers to ensure fairness in how automobile insurance is provided 
through the insurers of last resort; reviews the automobile insurance underwriting rule of filings 
of insurance companies to ensure rules are predictive of risk, not subjective, not arbitrary or 
contrary to public policy. Automobile insurance forms are reviewed to ensure information provided 
is understandable to the consumer. 


CORPORATE SERVICES 


16th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

General Inquiry (416)590-8450 

Fax (416)590-7272 (Human Resources Unit) 
Fax (416)590-7070 

www.fsco.gov.on.ca 

8:00 - 5:00 


Corporate Services, consisting of four sections, is responsible for the commission’s administrative, 
business planning, financial, human resources and information technology services. 


DISPUTE RESOLUTION GROUP 


14th Flr, 5160 Yonge St 

North York M2N 6L9 

(416)250-6714 (24 Hour Info-Line) 
(416)590-7210 (Mediation Hotline) 
(416)590-7202 (Arbitration Hotline) 

Toll Free 1-800-517-2332 (24 Hour Info Line) 
Fax (416)590-7077 (Mediation and Appeals) 
Fax (416)590-8462 (Arbitration) 
www.fsco.gov.on.ca 

8:00 - 5:00 


The Dispute Resolution Group (DRG) provides services to deal with disputes arising from 
individual claims to automobile insurance statutory accident benefits. The first step is to apply 
for mandatory mediation with a DRG mediator, who will facilitate discussions with the parties to 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


372 MINISTRY OF FINANCE 


CEG a 


help them resolve their dispute, but will not make a decision for the parties. If a claim is not resolved 


at mediation, the claimant has the following options: private neutral evaluation; neutral evaluation 
with the DRG; private arbitration; arbitration with the DRG which has two steps - a pre-hearing 
meeting and, if resolved, a formal hearing where an arbitrator makes a written decision. At the 
DRG, either of the parties may appeal a DRG arbitrator’s decision with the director of arbitration 
on issues of law, and may also apply to have an appeal or arbitration order varied or revoked, based 
on a material change in the insured person’s circumstances. . 


LEGAL SERVICES BRANCH 


17th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

General Inquiry (416)590-7148 
Fax (416)590-7070 
www.fsco.gov.on.ca 

8:00 - 5:00 


Legal Services Branch provides the Financial Services Commission with legal opinions and advice, 
assistance in policy development, staff training and prepares and drafts agreements, regulations and 
legislation. Legal Services represents the Superintendent in the courts and at various administrative 
proceedings before the Financial Services Tribunal. The branch provides legal services to the Motor 
Vehicle Accident Claims Fund in proceedings involving uninsured or unidentified drivers. 


LICENSING AND ENFORCEMENT DIVISION 


4th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-9209 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-263-0541 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Licensing and Enforcement Division is responsible for licensing of financial institutions and 
intermediaries doing business in Ontario: insurance companies; credit unions, caisse populaires; 
loan and trust companies; cooperatives; life insurance agents; insurance corporate agencies; 
insurance adjusters and mortgage brokers. The division also monitors solvency of financial 
institutions incorporated in Ontario. The division administers and enforces the Insurance Act, 
Credit Unions and Caisses Populaires Act, the Co-operatives Corporations Act, the Loan and Trust 
Corporations Act, and Mortgage Brokers Act. The division is also responsible for compliance audits 
and reviews such as agent compliance with continuing education requirements; insurance company 
compliance with market conduct requirements. It provides investigation services to support FSCO 
enforcement actions. 
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Services offered to the Public: 

Investigations 
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OFFICE OF THE OMBUDSMAN 


4th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 | 

(416)250-6750 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-8480 

www.fsco.gov.on.ca 

8:00 - 5:00 


The Office of the Ombudsman deals with complaints about the business practices of insurance 
companies that remain unresolved after the complainant and the company have attempted to reach 
an agreement. In addition, the office provides a “single window” for receiving and tracking 
complaints about all the entities of FSCO’s regulated sectors. 


PENSION PLANS BRANCH 


4th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)226-7776 (Calls Accepted From Within Canada) 

(416)226-7778 (Information Tape - CPP, OAS, Public Service Pension Board) 
Fax (416)226-7750 (Tribunal) ; 

Fax (416)226-7777 (Pension Plans Branch) 

www.fsco.gov.on.ca 

8:00 - 5:00 


The mandate of the Pension Plans Branch is to support the Superintendent of Financial Services 
in administering The Pension Benefits Act (the “Act’’) and the regulations made under the Act (the 
Regulations”). The branch processes applications made under the Act, ensures that pension plans 
registered comply with the Act and the Regulations and takes enforcement action where required. 
The branch is also responsible for verifying that AIR fees and PBGF assessments have been 
remitted in accordance with the Act. 


FINANCIAL HARDSHIP UNLOCKING SECTION 


4th Fir, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

General Inquiry (416)250-7250 (7889) 
TTY (416)590-7108 

Toll Free 1-800-668-0128 (7889) 

TTY Toll Free 1-800-387-0584 

Fax (416)226-7880 
www.fsco.gov.on.ca 

8:00 - 5:00 


The mandate of the Financial Hardship Unlocking Section is to receive, prepare and process 
applications concerning an individual’s access to locked in retirement accounts due to financial 
hardship for the approval of the Superintendent of Financial Services. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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POLICY AND COMMUNICATIONS BRANCH, DIRECTOR’S OFFICE 


17th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 
(416)590-7230 (Media Line) 
(416)590-7298 (Publications Request Line) 
TTY (416)590-7108 

Toll Free 1-800-668-0123 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)590-7070 

www.fsco.gov.on.ca. 

8:00 - 5:00 


The Policy and Communications Branch consists of four sections: Pension Policy Section, 
Insurance and Deposit Institutions Policy Section, Auto Insurance Policy Section and Public 
Affairs. The branch’s main functions are as follows: policy research and development, stakeholder 
relations, interjurisdictional coordination, media relations, issues coordination, press releases, 
special events planning, speech writing, publications, industry bulletins, and special projects. The 
secretariats of the Canadian Association of Pension Supervisory Authorities (CAPSA) and the 
Canadian Council of Insurance Regulators (CCIR) are also located within the branch. 


_ REGISTRAR’S OFFICE/FINANCIAL SERVICES TRIBUNAL 


14th Flr, 5160 Yonge St 

PO Box 85 

North York M2N 6L9 

(416)250-7250 (24 Hour Info Line) 

TTY (416)590-7108 

Toll Free 1-800-668-0128 (24 Hour Info Line) 
TTY Toll Free 1-800-387-0584 

Fax (416)226-7750 

www.fsco.gov.on.ca 

8:30 - 4:30 


The Financial Services Tribunal is a separate adjudicative body of nine to fifteen members whose 
Chair and two Vice-Chairs are also those of the Financial Services Commission of Ontario. All the 
members of the Financial Services Tribunal have expertise in the regulated sectors and are 
appointed by the Lieutenant Governor in Council for periods not exceeding three years. The 
Financial Services Tribunal will hear all appeals or reviews of a proposed or intended decision of 
the Superintendent of Financial Services at the request of one of the affected parties. 


ONTARIO ELECTRICITY FINANCIAL CORPORATION 


Suite 1400, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8000 
Fax (416)325-8005 
www.oefc.on.ca 

8:30 - 5:00 


Ontario Electricity Financial Corporation was established by the Electricity Act, 1998 as legal 
continuation of former Ontario Hydro. OEFC is an agency of the Province of Ontario, is responsible 
for servicing and retiring Ontario Hydro’s provincially guaranteed debt and managing other 
liabilities. It relies on a series of revenue streams generated from the electricity sector to extinguish 
its obligations. Ontario Financing Authority, an agency of the Province of Ontario provides various 
services to OEFC: arranging, coordinating and managing borrowing, investment of funds and 
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financial risk management, cash management, banking and accounting services. OEFC will 
continue as administrator until the Pension Plan assets and liabilities can be allocated among the 
pension plans of other successor companies to Ontario Hydro. Ontario Electricity Pension Services 
Corporation, subsidiary of OEFC, provides pension services as agent of OEFC in its capacity as 
administrator of the Pension Plan. 


ONTARIO FINANCING AUTHORITY 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8000 
Fax (416)325-8005 
www.ofina.on.ca 

8:30 - 5:00 


The Ontario Financing Authority is an agency of the Province of Ontario, created under the Capital | 
Investment Plan Act, 1993, reporting to the Minister of Finance through the chair of the board of 
directors. The Ontario Financing Authority is responsible for arranging, coordinating and managing 
the borrowing; investment of funds and financial risk management activities on behalf of the 
province, its Crown corporations and other public bodies. It also provides centralized cash and 
liability management services for the province, its Crown corporations and other public bodies; 
facilitates the development of financing investment in capital infrastructure; and operates the 
Province of Ontario Savings Office (POSO) as agent for the Minister of Finance. OFA is comprised 
of five divisions: Capital Markets, Risk Control, Capital Markets Treasury, Corporate Finance and 
Province of Ontario Savings Office. 


CAPITAL MARKETS DIVISION 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8128 
Fax (416)325-8111 

8:00 - 5:00 


The Capital Markets Division, including Investor Relations, is responsible for all capital market 
activities on behalf of the Province. It develops and executes financing strategies; manages the 
province’s financial assets; invests funds for the province and other government entities and 
determines and carries out debt management strategies. 


CAPITAL MARKETS TREASURY DIVISION 


14th Flr, 1 Dundas St W 

Toronto M7A 1Y7 

General Inquiry (416)325-8083 
(416)325-8185 (Cash Management) 
(416)325-8089 (Banking) 

(416)325-6879 (Accounting & Settlement) 
Fax (416)325-8118 

8:00 - 5:00 


The Capital Markets Treasury Division is responsible for cash management, banking services and 
relations with the banking community, settlement and confirmation of capital market transactions 
and fiscal agency monitoring, accounting for debt and public debt interest, management and 
financial reporting, and internal controls. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CORPORATE FINANCE DIVISION 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8102 
Fax (416)325-9960 

8:30 - 5:00 


The Corporate Finance Division is involved with the overall management of provincial credit, 
specifically with respect to the financing of Provincial priorities in the Broader Public Sector. It 
negotiates and structures financing transactions for specific initiatives and provides advisory 
services to the province and Crown corporations regarding financing alternatives. 


LEGAL BRANCH 


14th Flr, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8833 
Fax (416)325-8327 

8:30 - 5:00 


The Legal Branch is responsible for providing legal advice to the Corporation, technical and clerical 
support to its Board of Directors. 


RISK CONTROL DIVISION 


14th Fir, 1 Dundas St W 
Toronto M7A 1Y7 

General Inquiry (416)325-8102 
Fax (416)325-8140 

8:00 - 4:45 


The Risk Control Division is responsible for: risk management policies; information relating to risk 
exposures, market value and performance measurement of capital market transactions and 
portfolios; monitoring and forecasting public debt interest cost, credit analysis of counter parties; 
maintaining Ontario’s relationship with the credit rating agencies; and all information technology 
needed to support the Qntario Financing Authority’s business. 


PROVINCE OF ONTARIO SAVINGS OFFICE HEAD OFFICE 


3rd Fir, 40 King St W 

Oshawa L1H 1A4 

General Inquiry (905)433-5788 
Toll Free 1-888-283-8333 

Fax (905)433-6519 
www.ofina.on.ca/poso.html 
8:30 - 5:00 


The Province of Ontario Savings Office operates twenty-three branches and five agencies in 
twenty-two communities. The Savings Office provides savings/chequing accounts, Short Term 
Deposits and Guaranteed Investment Certificates to the public. All funds on deposit are 
guaranteed 100% by the Province of Ontario. 


Services offered to the Public: 
Province of Ontario Savings Office 


MINISTRY OF FINANCE 


SAVINGS OFFICE AGENCIES 


ARMSTRONG 

111 Queen St 

Armstrong POT 1A0 

General Inquiry (807)583-2667 
Fax (807)583-1373 

10:00 - 5:00 


GOGAMA 

41 Poupore St 

Gogama POM 1W0 

General Inquiry (705)894-2168 
Fax (705)894-2571 

9:30 - 5:00 


KILLARNEY 

7 Channel St 

Killarney POM 2A0 

General Inquiry (705)287-2653 
Fax (705)287-2732 

9:00 - 5:00 


SAVINGS OFFICE LOCATIONS 


AYLMER 

34-36 Talbot St W 

Aylmer NSH 1J7 

General Inquiry (519)765-1286 
Fax (519)765-1690 

8:30 - 5:00 


BRANTFORD 

171 Colborne St 

Brantford N3T 6C9 

General Inquiry (519)753-4131 
Fax (519)753-7121 

8:30 - 5:00 


GUELPH 

153 Wyndham St N 

Guelph N1H 4E9 

General Inquiry (519)821-2101 
Fax (519)821-2990 

8:30 - 5:00 


HAMILTON - CENTRE MALL 
Centre Mall 

1227 Barton St E 

Hamilton L8H 2V4 

General Inquiry (905)547-6202 
Fax (905)547-4748 

8:30 - 5:00 
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PICKLE LAKE 

6 Koval St S 

Pickle Lake POV 3A0 

General Inquiry (807)928-2968 
Fax (807)928-2063 

10:00 - 4:00 


VIRGINIATOWN 

42 Connell Ave 

Virginiatown POK 1X0 
General Inquiry (705)634-2346 
Fax (705)634-2717 , 
10:00 - 5:00 


HAMILTON-MAIN 

Lloyd D Jackson Sq 

2 King St W 

Hamilton L8P 1A1 

General Inquiry (905)528-6391 
Fax (905)528-8103 

8:30 - 5:00 


LONDON 

353 Richmond St 

London N6A 3C2 

General Inquiry (519)432-1197 
Fax (519)432-7896 

8:30 - 5:00 


OTTAWA 

171 Sparks St 

Ottawa K1P 5B9 

General Inquiry (613)239-1469 
Fax (613)239-1482 

8:30 - 5:00 


OWEN SOUND 

825 2nd Ave E 

Owen Sound N4K 5P3 
General Inquiry (519)376-6025 
Fax (519)376-1041 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PEMBROKE 

40 Pembroke St W 

Pembroke K8A 6X3 

General Inquiry (613)732-7821 
Fax (613)732-3830 

8:30 - 5:00 


SEAFORTH 

49 Main St 

Seaforth NOK 1 WO 

General Inquiry (519)527-0210 
Fax (519)527-2512 

8:30 - 5:00 


ST CATHARINES 

106 King St 

St Catharines L2R 3H8 
General Inquiry (905)688-4661 
Fax (905)688-0320 

8:30 - 5:00 


ST MARYS 

134 Queen St 

St Marys N4X 1A9 

General Inquiry (519)284-2260 
Fax (519)284-2622 

8:30 - 5:00 


SUDBURY 

Suite 105, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7373 
Fax (705)564-7375 

8:30 - 5:00 


TORONTO SAVINGS OFFICES 


BAY AND ADELAIDE 

375 Bay St 

Toronto MSH 2V5 

General Inquiry (416)363-7282 
Fax (416)363-0896 

8:30 - 5:00 


BROADVIEW 

838 Broadview Ave 

Toronto M4K 2R1 

General Inquiry (416)463-1117 
Fax (416)463-7773 

8:30 - 5:00 


DANFORTH AND WOODBINE 
2031 Danforth Ave 

Toronto M4C 1J8 

General Inquiry (416)698-8320 
Fax (416)698-9131 

8:30 - 5:00 
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-THUNDER BAY 


Suite 102 Podium Level, 189 Red River Rd 
Thunder Bay P7B 1A2 

General Inquiry (807)343-7390 

Fax (807)343-7388 

8:30 - 5:00 


WALKERTON 

236 Durham St 

Walkerton NOG 2V0 

General Inquiry (519)881-3321 
Fax (519)881-3797 

8:30 - 5:00 


WINDSOR 

545 Ouellette Ave 

Windsor N9A 4J3 

General Inquiry (519)254-4324 
Fax (519)254-6270 

8:30 - 5:00 


WOODSTOCK 

396 Dundas St 

Woodstock N4S 1B7 

General Inquiry (519)537-8194 
Fax (519)537-8844 

8:30 - 5:00 


QUEEN’S PARK 
Macdonald Block 


_Rm M1-40, 900 Bay St 


Toronto M7A 2A9 

General Inquiry (416)325-8480 
Fax (416)325-8487 

8:30 - 5:00 


ST CLAIR 

112 St Clair Ave W 

Toronto M4V 2Y3 

General Inquiry (416)925-3887 
Fax (416)925-3874 

8:30 - 5:00 
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UNIVERSITY AND DUNDAS 
439 University Ave 

Toronto M5G 1Y8 

General Inquiry (416)593-1763 
Fax (416)324-4722 

8:30 - 5:00 


ONTARIO SECURITIES COMMISSION 


Suite 1900, 20 Queen St W 

PO Box 55 ; 
Toronto M5H 3S8 

General Inquiry (416)597-0681 
Fax (416)593-8241 
WWW.OSC.gOV.On.ca 

8:30 - 5:00 


The Ontario Securities Commission maintains a list of reporting issuers and records filings of 
insider trading, proxy solicitation material, financial statements and take-over bids for the benefit 
of investors. It processes prospectus offerings of securities and applications for exemption, as well 
as applications for transfer or release of securities from escrow. The commission registers and 
investigates consumer complaints about stockbrokers, their salespersons and investment 
advisers; and commodity futures dealers, their salespersons and advisers. It also investigates 
complaints about actions by companies affecting the value of securities and answers general 
questions about commodity futures trading. 


ONTARIO SUPERBUILD CORPORATION 


Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 
Toronto M7A 1lY7 

General Inquiry (416)325-0424 
Fax (416)325-8851 
www.superbuild.gov.on.ca 

8:30 - 5:00 


The Ontario SuperBuild Corporation, an agency of the Ministry of Finance, is responsible for a $20 
billion, five-year initiative designed to build strategic infrastructure for Ontario’s future. 
SuperBuild will improve the province’s capital planning and strategic investment in infrastructure 
and will develop innovative investment partnerships with the private and public sectors. SuperBuild 
reports to the Cabinet Committee on Privatization and SuperBuild and undertakes privatization 
reviews of government businesses and assets at the request of the Cabinet Commitee. 


INFRASTRUCTURE STRATEGIES AND COMMUNICATIONS DIVISION 


Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)325-0424 
Fax (416)325-8851 


The Infrastructure Strategies and Communications Division, a unit of the SuperBuild, is responsible 
for a $20 billion, five-year initiative designed to build strategic infrastructure for Ontario’s future. 
SuperBuild will improve the province’s capital planning and strategic investment in infrastructure 
and will develop innovative investment partnerships with the private and public sectors. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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EXTERNAL RELATIONS AND COMMUNICATIONS BRANCH 


Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 

Toronto M7A 1Y7 

General Inquiry (416)325-0424 

Fax (416)325-8851 

Fax (416)325-8440 . gi 


The External Relations and Communications Branch, a unit of the SuperBuild, is responsible for 
a $20 billion, five-year initiative designed to build strategic infrastructure for Ontario’s future. 
SuperBuild will improve the province’ s capital planning and strategic investment in infrastructure 
and will develop innovative investment partnerships with the private and public sectors. 


INFRASTRUCTURE STRATEGIES BRANCH 


Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)325-0424 
Fax (416)325-8851 


The Infrastructure Strategies Branch, a unit of SuperBuild, is responsible for a $20 billion, five-year 
initiative designed to build strategic infrastructure for Ontario’s future. SuperBuild will improve 
the province’s capital planning and strategic investment in infrastructure and will develop 
innovative investment partnerships with the private and public sectors. 


OFFICE OF PRESIDENT AND CEO 


Frost Bldg S 

6th Flr, 7 Queens Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)325-0424 
Fax (416)325-4959 
www.superbuild.gov.on.ca 

8:30 - 5:00 


The Office of President & CEO, a unit of SuperBuild, is responsible for a $20 billion, five-year 
initiative designed to build strategic infrastructure for Ontario’s future. SuperBuild will improve 
the province’s capital planning and strategic investment in infrastructure and will develop 
innovative investment partnerships with the private and public sectors. 


PUBLIC-PRIVATE PARTNERSHIP DIVISION 


Frost Bldg S 

6th Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)325-0424 
Fax (416)325-8851 


The Public Private Partnership Division, a unit of SuperBuild, is responsible for a $20 billion, five- 
year initiative designed to build strategic infrastructure for Ontario’s future. SuperBuild will 
improve the province’s capital planning and strategic investment in infrastructure and will develop 
innovative investment partnerships with the private and public sectors. 
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ACTS 


Assessment Act 

Capital Investment Plan Act, 199 

Child Care Supplement Information Collection Act, 1998 
Commodity Futures Act 

Community Small Business Investment Funds Act 
Compulsory Automobile Insurance Act 
Cooperative Corporations Act 

Corporations Tax Act 

Credit Unions and Caisses Populaires Act, 1994 
Employer Health Tax Act 

Fair Municipal Finance Act No. 1, 1997 

Fair Municipal Finance Act No. 2, 1997 

Financial Administration Act | 

Financial Services Commission of Ontario Act, 1997 
Fuel Tax Act 

Gasoline Tax Act 

Income Tax Act 

Insurance Act 

Insurance Statute Law Amendment Act, 1993 
Land Transfer Tax Act 

Loan and Trust Corporations Act 

Marine Insurance Act 

Mining Tax Act 

Ministry of Revenue Act 

Ministry of Treasury and Economics Act 
Mortgage Brokers Act 

Motor Vehicle Accident Claims Act 

Ontario Credit Union League Limited Act, 1972 (unconsolidated and unrepealed) 
Ontario Guaranteed Annual Income Act 

Ontario Home Ownership Savings Plan Act 
Ontario Loan Act, 1998 

Ontario Property Assessment Corporation Act, 1997 
Pension Benefits Act 

Prepaid Hospital and Medical Services Act 
Province of Ontario Savings Office Act 

Provincial Land Tax Act 

Race Tracks Act 

Registered Insurance Brokers Act 

Retail Sales Tax Act 

Securities Act 

Small Business Development Corporations Act 
Small Business and Charities Protection Act, 1998 
Social Contract Act, 1993 

Statistics Act 

Succession Duty Act 

Tobacco Tax Act 

Toronto Futures Exchange Act, 1983 

Toronto Stock Exchange Act 

Treasury Board Act, 1991 

Unclaimed Intangible Property Act (unproclaimed) 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTER RESPONSIBLE FOR FRANCOPHONE AFFAIRS 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-4949 
Fax (416)325-5221 
www.ofa.gov.on.ca 

8:30 - 5:30 


OFFICE OF FRANCOPHONE AFFAIRS 


Mowat Block 

4th Fir, 900 Bay St 

Toronto M7A 1C2 

General Inquiry (416)325-4949 
TTY (416)325-0017 

Toll Free 1-800-268-7507 

Fax (416)325-4980 
www.ofa.gov.on.ca 

8:30 - 4:45 


The Office of Francophone Affairs (OFA) is a central agency that serves as the Ontario 
Government’s main source of expertise on matters relating to francophone affairs and French 
language services. The Office provides information on the province’s French-speaking population 
to other levels of government and members of the public. Vision: To ensure that francophones have 
access to provincial government services in French and that they participate in the social, economic, 
cultural and political life of the province, while maintaining their cultural and linguistic heritage. 
Mission: To coordinate the government-wide delivery of French language services in the 

23 areas designated under the French Language Services Act. French Web Site address is 
www.oaf.gouv.on.ca 
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Services offered to the Public: 

Production of public material in French. 


ACTS 


French Language Services Act 
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MINISTRY OF HEALTH AND LONG-TERM CARE 


Hepburn Block : 

10th Fir, 80 Grosvenor St 
Toronto M7A 2C4 

General Inquiry (416)327-4327 
TTY 1-800-387-5559 | 

Toll Free 1-800-268-1153 
www.gov.on.ca/health 


Ministry of Health and Long-Term Care is responsible for administering the health care system and 
providing services to the Ontario public through such programs as health insurance, drug benefits, 
assistive devices, care for the mentally ill, long-term care, home care services, community and 
public health, health promotion and disease prevention. It also regulates hospitals, nursing homes, 
long-term care facilities; operates psychiatric hospitals and medical laboratories; and coordinates 
emergency health services. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS AND INFORMATION BRANCH 


Hepburn Block 

9th Fir, 80 Grosvenor St 
Toronto M7A 182 

General Inquiry (416)327-4343 
TTY 1-800-387-5559 

Fax (416)327-8791 
www.gov.on.ca/health 

8:30 - 5:00 


The Communications and Information Branch supports the programs and policies of the ministry 
through the development of strategic communications plans; production of a variety of information 
including speeches, statements and news releases; issues management; and media liaison. INFOline 
provides information on the programs, services and activities of the ministry by responding to 
telephone, in-person and written requests for information. 


INFOLINE 

6th Fir, 2195 Yonge St 
Toronto M4S 2B2 

General Inquiry (416)327-4327 
TTY 1-800-387-5559 

Toll Free 1-800-268-1153 

Fax (416)314-8721 

8:30 - 5:00 


HUMAN SERVICES CLUSTER, INFORMATION AND Jo ged 2, 
TECHNOLOGY 


10th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)314-4243 
Fax (416)314-0289 

8:30 - 5:00 


The Human Services I&IT Cluster develops digital solutions which support and enable the business 
requirements of the Ministry of Health and Long Term Care and the Ministry of Community and 
Social Services. The cluster is one of seven business clusters which, along with three corporate 
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offices within the Office of the Corporate CIO, make up the Ontario Government’s I&IT 
organization. This organization has begun integrating I&IT services within a common 
snfrastructure and overall directions and strategy in order to serve Ontarians better. 


BUSINESS SOLUTIONS DIVISION 


10th Flr, 56 Wellesley St W 
Toronto MSS 2S3 

General Inquiry (416)314-4243 
Fax (416)314-0289 

8:00 - 4:00 


The Business Solutions Division is responsible for information technology that will enable effective 
business operations and satisfy ministry business plans. The five branches of the division (listed 
below) are aligned with the major ministry business areas. 


CHILDREN’S PROGRAMS I&IT 


12th Fir, 5140 Yonge St 

Toronto M2N 6L7 

General Inquiry (416)327-4000 

Fax (416)327-0457 

Fax (416)327-4429 (5700 Yonge St, 9th Flr) 


The Children’s Programs I&IT branch is responsible for leading IM/IT strategic planning and for 
the development and maintenance of business applications integral to the delivery of the Integrated 
Services for Children and Healthy Babies programs. 


COMMUNITY AND SOCIAL SERVICES I&IT 


11th Flr, 5140 Yonge St 

Toronto M2N 6L7 

General Inquiry (416)327-4000 
(416)327-8000 (CIMS/Main Support Hotline) 
Fax (416)327-1848 


The Community and Social Services I&IT Branch is responsible for leading IM/IT strategic 
planning and for the development and maintenance of business applications integral to the delivery 
of Social Assistance and Employment Programs. 


HEALTH CARE PROGRAMS I&IT 


10th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)314-4243 
Fax (416)314-4182 


The Health Care Programs I&IT Branch is responsible for leading IM/IT strategic planning and for 
the development and maintenance of business applications integral to hospitals, long-term care 
programs and LTC facilities, emergency health, and mental health programs. 
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HEALTH SERVICES PROGRAMS I&IT 


Macdonald-Cartier Bldg 

4th Flr, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)548-6237 
Fax (613)547-1907 

Fax (613)548-6539 

8:00 - 4:00 


The Health Services Programs I&IT Branch is responsible for leading IM/IT strategic planning and 
for the development and maintenance of business applications integral to Registration and Claims, 
Provider Services, ODP, Laboratories. 


REGIONAL OPERATIONS SUPPORT I&IT 


Suite 104, 4 Cataraqui St 

Kingston K7K 1Z7 

General Inquiry (613)548-6398 

Fax (613)548-6450 

Fax (416)327-1517 (5140 Yonge St, 12th Flr) 
8:00 - 4:00 


The Regional Operations Support I&IT Branch is responsible for leading IM/IT strategic planning 
and for the development and maintenance of business applications integral to Regional Operations. 
The Regional Operations Support I&IT Branch also has interim responsibility for corporate system 
testing. 


CUSTOMER RELATIONS 


10th Flr, 56 Wellesley St W 
Toronto MSS 2S3 

General Inquiry (416)314-4032 
Fax (416)314-0289 

8:00 - 4:00 


The Customer Relations branch supports the implementation of the cluster and focuses on 
developing effective customer relationships both within and outside the organization. 


INFORMATION MANAGEMENT AND IT SECURITY 


Macdonald-Cartier Bldg 

5th Fir, 49 Place d’ Armes 

Kingston K7L 5J3 * 
General Inquiry (613)547-1890 

Fax (613)548-6585 

8:00 - 4:00 Ef 


The Information Management and IT Security branch is accountable for information architecture, 
data standards, IT security policy and architecture, IT security operations and information 
distribution and access. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PLANNING, FINANCE AND ADMINISTRATION 


9th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7759 

Fax (416)327-7089 

Fax (613)548-6539 (Kingston, 4th Fir) 
8:00 - 4:00 


The Planning, Finance and Administration branch is responsible for the overall controllership and 
administrative services in the cluster, including financial management, business, strategic and fiscal 
planning, and operational policy coordination. 


TECHNOLOGY MANAGEMENT 


9th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)326-1225 

Fax (416)327-4429 

Fax (613)548-6693 (Kingston, 5th Fir) 


The Technology Management Branch’s mandate is to lead and manage the development of 
technology architecture criteria, common standards and policies throughout the Human Services 
I&IT Cluster including common application systems, network protocols, database management 
systems and products. 


LEGAL SERVICES BRANCH 


Hepburn Block 

10th Flr Rm SW1035, 80 Grosvenor St 
Toronto M7A 1S3 

General Inquiry (416)327-8606 
(613)548-6305 (Kingston Counsel) 

Fax (613)548-6650 (Kingston Counsel) 
Fax (416)327-8605 

8:30 - 5:30 


Legal Services Branch provides legal advice and services to the ministry. Such services include 
providing legal advice and opinions; preparation of the ministry’s legislation including regulations; 
representing the ministry in proceedings of courts, tribunals, coroners’ inquests and public 
inquiries; preparing agreements relating to the provision of health services and participating in or 
advising the ministry’s and government’s various committees and task forces. 


NURSING SECRETARIAT 


Hepburn Block 

11th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-9689 
Fax (416)327-1878 

9:00 - 5:00 


The mandate of the Nursing Secretariat is to advise the Minister of Health and Long-Term Care 
and senior management, operational divisions and other ministries and governmental agencies on 
health and relevant public policy from a nursing perspective; foster collaboration among ministry 
divisions, branches and programs, other ministries and governments and nursing stakeholders to 
address nursing issues; support the implementation of the Nursing Task Force recommendations 
and to support the development of short, medium and long-term strategies to strengthen the nursing 
profession in Ontario. 
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CORPORATE SERVICES AND ORGANIZATIONAL 
DEVELOPMENT DIVISION 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-5318 
Fax (416)327-4409 


The Corporate Services and Organizational Development Division leads the development and 
implementation of Ministry management, accountability and controllership frameworks to ensure 
cost-effective/efficient use of ministry resources to achieve business results. The Division provides 
a broad range of strategic and operational services to clients in the ministry that are essential to the 
effective delivery of ministry programs e.g. business, fiscal and capital planning; audit; supply and 
financial services; government pharmacy; accommodation; human resources and organizational — 
development; corporate project/change management and business improvement; freedom of 
information. and protection of privacy; submission coordination and Cabinet Office liaison; public 
appointments process. The Division also provides administrative support to the Ontario Review 
Board, Consent and Capacity Board, Health Services Appeal and Review Board, and Health 
Professions Appeal and Review Board. 


CORPORATE MANAGEMENT BRANCH 


12th Flr, 56 Wellesley St W 
Toronto M5S 2S5 

General Inquiry (416)326-5725 
Fax (416)327-4434 


The Corporate Management Branch (CMB) provides divisional and corporate coordination, 
consulting, and project management services to support effective organizational performance and 
the achievement of the Corporate Services and Organizational Development Division and Ministry 
goals. The branch consists of four units: Corporate Coordination Office, Business Improvement 
Office, Freedom of Information and Protection of Privacy Office, and the Divisional Coordination 
Unit. 


BUSINESS IMPROVEMENT OFFICE 


12th Flr, 56 Wellesley St W 
Toronto MSS 2S3 

General Inquiry (416)326-5764 
Fax (416)327-4434 

8:30 - 5:00 


The Business Improvement Office (BIO) provides internal management consulting services to 
clients within the ministry to enhance organizational effectiveness and performance. It also 
provides project management services to support ministry implementation of corporate projects and 
ministry business process improvement projects. 


CORPORATE COORDINATION OFFICE 


Hepburn Block 

Oth Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8530 
Fax (416)327-2714 


The Corporate Coordination Office (CCO) manages relationships with central agencies to facilitate 
government decision-making about ministry business in a timely fashion. The office is responsible 
for the scheduling and sign off of Cabinet committee items. CCO’s function is to ensure the delivery 
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of a well-integrated, value-added coordination service, including the development of outlook 
reports to plan, track and manage the agenda and activities of the ministry. The office is responsible 
for coordinating visits from international delegations, and coordinating ministry responses to the 
Chief Coroner, the Ombudsman and the Environmental Commissioner. CCO includes the Public 
Appointments Unit (PAU). 


DIVISIONAL COORDINATION UNIT 


12th Fir, 56 Wellesley St 
Toronto MSS 2S3 

General Inquiry (416)326-5725 
Fax (416)327-4434 


The Divisional Coordination Unit (DCU) provides internal services and support to the Corporate 
Services and Organizational Development Division such as coordinating divisional operational and 
financial planning, tracking and reporting; and special projects for the division. 


FREEDOM OF INFORMATION AND PROTECTION OF PRIVACY OFFICE 


5th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7040 
Fax (416)327-7044 

8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office (FIPPO) coordinates the 
implementation of the Freedom of Information and Protection of Privacy Act (Act) within the 
Ministry of Health and Long Term-Care. The Office develops policies and procedures and offers 
an educational program to assist ministry staff in responding to requests for information. Customer 
service is an important aspect of the FIPP Office function since the office processes information 
applications, reviews severance procedures, offers advice and assistance concerning procedures to 
program areas, and establishes and collects fees in accordance with the Act. Ministry preparations 
for appeals are coordinated with the Legal Services Branch and program areas. The FIPP Office 
liaises with the Office of the Information and Privacy Commissioner/Ontario and other ministry 
staff to ensure that practices for the collection of personal information comply with the Act. 


PUBLIC APPOINTMENTS UNIT 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8502 
Fax (416)327-8496 


The Public Appointments Unit (PAU) is responsible for processing, monitoring and administering 
the ministry’s public appointments. The unit monitors terms and expirations; ensures appointments 
are in compliance with existing legislation; and prepares Orders-in-Council and Ministerial 
Appointment Letters. The PAU serves as the focal point for queries from the ministry’s agencies, 
boards and commissions, program areas and the public regarding the ministry’s appointments 
process. It also retains resumes and applications from individuals interested in seeking a public 
appointment. 
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CAPITAL SERVICES BRANCH 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 2C6 

General Inquiry (416)327-8657 
Fax (416)327-7076 


Capital Services (CS) manages the capital planning and funding for the Ministry of Health. The 
unit ensures consistent capital planning and provides technical support and advice for individual 
capital projects. CS monitors and evaluates capital expenditures to ensure legislative and fiscal 
accountability in the expenditure of public funds. 


FISCAL STRATEGIES BRANCH ~ 


Hepburn Block 

9th Flr, 80 Grosvenor St 
Toronto M7A 2C6 

General Inquiry (416)327-8676 
Fax (416)314-5919 


The Fiscal Strategies Branch is responsible for the coordination of the ministry’s business plan and 
estimates process, the coordination of submissions to Management Board of Cabinet and regular 
reporting of the ministry’s financial status to the central agencies. This branch also provides 
financial, risk and cost analysis as well as appropriation control, financial monitoring and multi- 
year forecasting. The Fiscal Strategies Branch advises ministry program managers and ministry 
senior management on financial business. 


SUPPLY AND FINANCIAL SERVICES BRANCH 


10th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7972 
Fax (416)327-7979 

8:00 - 4:00 


Supply and Financial Services manages the ministry’s program payment process, performs 
financial services and controllership function to ensure the judicious expenditure of public funds, 
and coordinates the submission of Public Accounts. It also provides a range of planning, advisory 
and support services to ministry programs including: facilities management; strategic commodity 
and contracted resource planning; vendor management; service contract management; warehousing 
and distribution services; records management, and delivery of mail and copy services outside 
Queen’s Park. This branch provides a service management and liaison function relating to financial 
and administrative services delivered by Shared Services Bureau. It also works with adjudicative 
boards through a liaison officer to help coordinate ministry administrative support and implement 
sound business plans and accountability structures. 


BRANCH OPERATIONAL SUPPORT SERVICES 


Ist Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7200 

Fax (416)327-7312 

Fax (416)327-5186 (Registry & Photo ID Cards) 
8:30 - 5:00 


Branch Operational Support Services provides a wide variety of administrative, clerical and data 
entry services both within the branch and ministry wide. Corporate services include parking space 
allocations and associated payment processing for employee and corporate parking requests; photo 
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ID (security) cards for ministry staff; Cenmail System (a Centralized Mailing List System for use 
by the entire ministry) provides both mailing labels/reports of a wide variety of common mailing 
lists; service management of contracted online electronic reference services. 


PROGRAM SUPPORT SERVICES 


Macdonald-Cartier Bldg - 

3rd Flr, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)548-6663 
Fax (613)548-6514 

8:30 - 5:00 


Program Support Services provides financial and administrative support services for programs and 
program payments both within the branch and ministry wide, in Kingston. Support services include: 
transmission of payments, cheque production and data entry adjustments for MOH program 
payments as well as control and word processing services in support of the subrogation program. 
This area also provides general administration, human resources, security, technical, etc. support 
functions to the branch staff in Kingston. 


CORPORATE FINANCIAL SERVICES 


10th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-8653 
Fax (416)327-7979 


The Corporate Chief Accountant works in conjunction with Fiscal Strategies Branch to ensure the 
tenets of modern controllership practices and accountability frameworks are adopted and 
maintained throughout the ministry. The Chief Accountant is also responsible for ensuring best 
practices are adopted in developing/applying financial policies, quality assurance standards are in 
place for financial processes within the ministry; leads the transition of the ministry’s financial 
system to a new integrated government wide financial system; provides financial advice/training, 
analysis, monitoring and reporting systems in conjunction with the Shared Services Bureau and 
Fiscal Strategies Branch. 


SUBROGATION 


Macdonald-Cartier Bldg 

3rd Flr, 49 Place d’ Armes 
Kingston K7L 5J3 

General Inquiry (613)548-6772 
Fax (613)548-6763 

8:30 - 5:00 


The Subrogation unit recovers on behalf of ministry programs, the cost of health care services 
rendered to a person who has suffered an injury as a result of other’s negligence, wrongful act, or 
omission. Recoveries are made for all past and future insured services rendered under the Health 
Insurance Act and services or benefits provided under the Long-Term Care Act. 
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FACILITIES MANAGEMENT SERVICES 


Ist Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7200 
Fax (416)327-7312 

8:30 - 5:00 


Facilities Management Services (FMS) for the Ministry of Health and Long-Term Care, provides 
assistance to all ministry programs in meeting their accommodation needs across the province. It 
is also the focal point for strategic accommodation planning for the ministry. FMS services offered 
include needs analysis, site selection, design coordination including the use of outside design 
consultants, review of operations and maintenance repair requirements, as well as, coordination of 
leasing, construction and relocation activities. FMS also provides advisory services to ministry 
agencies on their space or project needs. 


RECORDS MANAGEMENT — 


1st Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-7200 
Fax (416)327-7312 


The Records Management provides a variety of services to Ministry of Health clients to protect the 
legal, fiscal and administrative interests of the Ontario Government and the public. The Records 
Analyst will enforce recorded information policies and procedures that are consistent with 
government wide directives and standards such as Archives Act, Directive 7-5 Management of 
Recorded information, Freedom of Information, Protection of Privacy Act (FIPPA), etc. Analysts 
consult with program area and prepare records schedules and file classifications. They provide 
guidance and direction on transferring records to offsite storage or disposal through ministry’s 
confidential record disposal system. Consultation services are provided on record management 
related issues such as program transfers, relocations and closures. 


REGIONAL ADMINISTRATION AND SUPPORT SERVICES 


Macdonald-Cartier Bldg 

3rd Fir, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6515 

TTY (613)548-6371 

Fax (613)548-6634 (All departments except director’s office) 
8:00 - 4:30 


Regional Administration and Support Services provides a full range of services that include mail 
and messenger services, large volume mailing capabilities, reproduction and stationery stores and 
micro-imaging services that include source document filming. 


ONTARIO GOVERNMENT PHARMACEUTICAL AND MEDICAL SUPPLY 
SERVICE | 

Ist Flr, 99 Adesso Dr 7 

Concord L4K 3C7 

General Inquiry (416)327-7200 


Ontario Government Pharmaceutical and Medical Supply Service (OGPMSS) is a central 
common service of the Government of Ontario. It is responsible for the provision of program related 
vaccines, drugs and related medical supplies to support government ministries and Schedule 1 
agencies and facilities. Broader public sector organizations may also take advantage of the services 
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_ provided. OGPMSS offers an integrated logistic service through product standardization, client 
evaluations, volume purchasing, centralized customer service, centralized ordering, warehousing 
and distribution and consolidated invoicing. OGPMSS also provides customer service support and 
the warehousing and distribution service for the Ministry of Health and Ministry of Community 
and Social Services Forms and Publications. 


CUSTOMER SERVICE | WAREHOUSE DISTRIBUTION CENTRE 
1st Flr, 99 Adesso Dr 1st Flr, 99 Adesso Dr 
Concord L4K 3C7 Concord L4K 3C7 


(416)327-8222 (Forms) 
(416)327-0837 (OGPMSS) 

Fax (416)327-0818 (OGPMSS) 
Fax (416)327-0329 (Forms) 


STRATEGIC SERVICES AND CONTRACT MANAGEMENT 


1st Flr, 99 Adesso Dr 

Concord L4K 3C7 

General Inquiry (416)327-0777 
Fax (416)327-0762 


Strategic Services and Contract Management Unit’s service delivery objectives are: to advise 
program areas on unique and complex strategic business decisions general and consulting (fee for 
service, alternate service delivery, contract management) services and on ministry specific products 
(vaccines); to manage post contract award service contracts; to achieve, at the least cost, value for 
money expended; to provide access for the private business sector at large to compete in an 
uncomplicated, fair and consistent manner, to achieve the effective delivery of strategic services 
and contract management within the intent of government and ministry policies in support of 
program area objective by consultation and coordination between functionally oriented 
departments, clients, field operations and strategic business services providers. 


HUMAN RESOURCES AND ORGANIZATIONAL DEVELOPMENT BRANCH 


7th Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-7579 
Fax (416)327-4482 


The Human Resources and Organizational Development Branch (HR/OD) supports the 
implementation of corporate initiatives and the ministry’s core businesses and policy priorities by 
providing senior management, corporate offices and field staff with comprehensive human 
resources advice, policy direction, strategic planning and interpretation of collective agreements. 
HR/OD supports the ministry in achieving its goals through the development of human services 
systems, processes and communication that support line managers and employees. Human 
Resources Consultants, specialists and assistants provide services to clients and employees. These 
services include the provision of information, advice, support and direction on matters related to 
Employee Relations, Health and Safety, Staffing/Recruitment, Compensation and Benefits, 
Workforce and Organizational Design, Staffing and Development and Job Evaluation. 


INTERNAL AUDIT SERVICE 
8th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7792 
Fax (416)327-7809 


The ministry’s senior management uses audit services to obtain internal, independent and objective 
assurances with respect to the effectiveness of the ministry's control framework in mitigating and 
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managing risks which, if not addressed, could impede the ministry’s ability to accomplish its 
objectives. Audit services include risk assessments, control reviews, audits, special assignments 
and consulting services. The branch maintains quality by identifying best practices and 
opportunities for improvement in the ministry’s control processes. Audit services are provided on. 
a cost recovery basis by the Internal Audit Division of Management Board Secretariat. 


HEALTH CARE PROGRAMS DIVISION 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-2414 
Fax (416)314-5914 


Health Care Programs Division has responsibility for activities relating to hospitals, long-term care 
and mental health facilities. Other areas of responsibility include, northern health programs, 
regional planning (District Health Councils), provincial psychiatric hospitals, public health, 
community health, health promotion, substance abuse and emergency health. It also has the 
responsibility for the Psychiatric Patient Advocacy Office (PPAO) and French Language Services 
(FLS). 


HEALTH CARE PROGRAMS 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-4544 
Fax (416)326-7588 


Executive Director’s office, Health Care Programs, encompasses branches dealing with emergency, 
public and community health and operational support/finance management information systems. 


AIDS BUREAU 


4th Flr, 5700 Yonge St 

North York M2M 4K5 

(416)327-8797 (AIDS Bureau Administration) 
(416)392-2437 (AIDS Hotline, Toronto local) 

Toll Free 1-800-268-6066 (AIDS Bureau Administration) 
Toll Free 1-800-668-2437 (AIDS Hotline) 

Toll Free French 1-800-267-7432 (AIDS Hotline) 

Fax (416)327-9388 

8:30 - 5:00 


The AIDS Bureau provides funding to community-based groups; monitors the anonymous HIV 
testing program; provides the secretariat for the Ontario Advisory Committee on HIV/AIDS; 
provides funding to the Ontario HIV Treatment Network; and liaises with other branches within 
the Ministry of Health and Long-Term Care on HIV/AIDS issues. 


COMMUNITY HEALTH CENTRE PROGRAM (CHC) 


4th Fir, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7547 
Fax (416)327-7550 

Fax (613)544-4285 (Kingston) 


Community Health Centres (CHC) are organizations that offer a range of integrated primary care 
and health promotion programs with an emphasis on one or more priority groups. A priority group 
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is one that has difficulty gaining access to an appropriate range of primary health services, has a 
higher burden of ill health or a higher risk of developing health problems. A community health 
centre’s multidisciplinary team may include physicians, nurse practitioners, nurses, health 
promoters, counsellors, community health workers, nutritionists and chiropodists. All staff, 
including physicians, are paid by salary. Each community health centre is governed by a 
community-elected board of directors. Currently, there are 56 CHCs offering services in 28 Ontario 
communities. 


DIABETES PROGRAM 


Ath Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7547 
Fax (416)327-7550 

8:00 - 5:00 


The objectives of the Diabetes Program is to improve access and quality of care for the general 
population living with diabetes in southern Ontario (south of Parry Sound). The long term goal of 
the initiative is to significantly reduce the major complications (e.g. dialysis, blindness, 
amputation) resulting from diabetes. The strategy, provides funding to develop or enhance existing 
diabetes education programs and, establish regional networks to advise District Health Councils 
(DHCs) and local service providers on service coordination issues. 
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Services offered to the Public: 

Community Health Centre Program 
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HEALTH PROMOTION PROGRAM 


4th Flr, 5700 Yonge St 

North York M2M 4K5 | 
General Inquiry (416)314-5493 
Fax (416)314-5497 


The Health Promotion Program provides leadership in the planning, development, implementation 
and evaluation of health promotion strategies. Key areas of emphasis include building community 
capacity to promote health and chronic disease prevention, including cardiovascular disease, 
asthma, stroke and cancer resulting from smoking, unhealthy eating and physical inactivity; 
substance abuse prevention; and healthy growth and development of children and youth. Initiatives 
include community capacity building (Ontario Health Promotion Resource System - 14 centres) 
reduction of tobacco use (Ontario Tobacco Strategy - 17 initiatives), prevention of cardiovascular 
disease (Ontario Heart Health Program - 37 sites), substance abuse prevention (FOCUS Community 
Program - 22 sites) and a provincial physical activity program (Active Ontario). 

Ne a a ee ET 
Services offered to the Public: 

Tobacco Strategy 
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ONTARIO MIDWIFERY PROGRAM 
4th Fir, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7547 

Fax (416)327-7550 

8:00 - 5:00 


The Ontario Midwifery Program funds the delivery of midwifery services through local transfer 
payment agencies like community health centres and hospitals. The goal of the Ontario Midwifery 
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Program is to improve maternal and child health outcomes and provide choice in maternity care 
through a managed community-based program. The fundamental features of the Ontario model of 
midwifery care are continuity of care, informed choice and choice of birth place. 


ONTARIO SUBSTANCE ABUSE BUREAU 


5th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-8856 
Fax (416)327-0854 

8:30 - 5:00 


The Ontario Substance Abuse Bureau is responsible for funding addiction treatment services in 
Ontario. The bureau’s mandate is to reduce or eliminate substance abuse and other addictive 
behaviours. 


EMERGENCY HEALTH SERVICES BRANCH 


6th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7900 

(705)733-2009 (After Hour Duty Officer - Barrie) 
Toll Free 1-800-461-6431 . 

Fax (416)327-7911 

8:30 - 5:00 


Emergency Health Services Branch is responsible to ensure the existence of an ambulance 
services system that is accessible, comprehensive, integrated and efficient. Emergency Health 
Services Branch acts as a focus in the Ministry of Health and Long-Term Care for all contingency 
planning, disaster response and the strategic management of the province’s ambulance system. The 
branch oversees, plans and coordinates the MOHLTC efforts to reduce mortality and morbidity due 
to sudden illness or injury. It also monitors and regulates municipal provision of land ambulance 
transportation, ensures the provision of base hospital services, provides and manages air ambulance 
transportation, a central Medical Air Transport Centre, and nineteen Central Ambulance 
Communications Centres around the province. These numbers should not be used to request an 
ambulance. Emergency ambulance services should be requested via the phone number in local 
telephone directories. : 


Services offered to the Public: 
Ambulance Services - - 


AIR AMBULANCE BASES 


SIOUX LOOKOUT AIR AMBULANCE SUDBURY AIR AMBULANCE BASE 
BASE Sudbury Airport, PO Box 3004 
PO Box 699 Garson P3L 1V4 
Sioux Lookout P8T IB1 
i Mailing Address: 
General Inquiry (807)737-4000 Shabu mrporiconpics 


Fax (807)737-2190 Unit 11, 2621 Skead Rd 


Garson P3L 1V4 


General Inquiry (705)693-3074 
Fax (705)693-3724 
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THUNDER BAY AIR AMBULANCE BASE 
100 1580 Arthur St W 

Thunder Bay P7K 1E8 

General Inquiry (807)577-9378 

Fax (807)577-2753 


TIMMINS AIR AMBULANCE BASE 
Timmins Airport 

RR 2 

Timmins P4N 7C3 

~ General Inquiry (705)268-S011 

Fax (705)267-2316 
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TORONTO AIR AMBULANCE BASE 
Hanger 4A Toronto City Centre Airport 
PO Box 3-10 

Toronto MSV 1A1 

General Inquiry (416)327-8842 

Fax (416)327-8846 


FIELD OFFICES AND PROVINCIAL CENTRAL AMBULANCE 


COMMUNICATIONS CENTRES (CACC) 


CENTRAL SOUTH EMERGENCY HEALTH SERVICES FIELD OFFICE 


282 Fennell Ave W 

LCD1, PO Box 120 

Hamilton L8L 7T5 

(905)383-6656 (Administration) 

Fax (905)383-9030 (Administration) 
8:30 - 5:00- 


CAMBRIDGE CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

15 Royal Oak Rd 

RR 32 

Cambridge N3H 4R7 

General Inquiry (519)653-7958 

Toll Free 1-800-265-2216 (Administration) 
Fax (519)653-2733 (Control Room) 

Fax (519)653-1214 (Administration) 

9:00 - 5:00 


HAMILTON CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE. 

Suite 102, 282 Fennell Ave W 

LCD 1, PO Box 120 

Hamilton L8L 7T5 

General Inquiry (905)383-9838 

Toll Free 1-800-495-9491 (Administration) 
Fax (905)383-9351 (CACC) 

Fax (905)383-1202 (Administration) : 


8:30 - 4:30 


EASTERN EMERGENCY HEALTH SERVICES FIELD OFFICE 


75 Spring St 

PO Box 790 

Almonte KOA 1A0 

General Inquiry (613)256-3070 
Fax (613)256-4318 


LINDSAY CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

440 Kent St W 

Lindsay K9V 6G8 

General Inquiry (705)324-4702 

Fax (705)324-1679 (Administration) 
Fax (705)324-4261 


OTTAWA CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

2380 St Laurent Blvd 

Ottawa K1G 6C4 

General Inquiry (613)739-1213 

TTY (613)739-1918 

Toll Free 1-800-267-9540 

Fax (613)739-0793 (Administration) 
Fax (613)739-0344 

8:00 - 4:00 
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QUINTE THOUSAND ISLANDS CENTRAL = RENFREW CENTRAL 


AMBULANCE COMMUNICATIONS COMMUNICATIONS CENTRE 
CENTRE 490 Raglan St N 

166 Brock St PO Box 217 

Kingston K7L 5G2 Renfrew K7V 1P5 

General Inquiry (613)542-0221 General Inquiry (613)432-2265 
TTY (613)544-9918 Fax (613)432-6187 

Fax (613)542-4370 (Administration) Fax (613)432-6442 


Fax (613)541-0158 (CACC) 


GTA EMERGENCY HEALTH SERVICES FIELD OFFICE 


6th Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-7815 
Fax (416)327-7802 


GEORGIAN CENTRAL AMBULANCE OSHAWA CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE COMMUNICATIONS CENTRE 

Suite 102, 273 Tiffin St ~ 590 Rossland Rd E 

Barrie L4N 2N3 Whitby LIN 9G5 

General Inquiry (705)737-3861 General Inquiry (905)430-5542 

TTY (705)737-4060 Fax (905)430-5539 

Fax (705)739-6489 Fax (905)739-5537 


SoS eee) TORONTO CENTRAL AMBULANCE 
MISSISSAUGA CENTRAL AMBULANCE COMMUNICATIONS CENTRE 


COMMUNICATIONS CENTRE 4330 Dufferin St 

430 Britannia Rd E Downsview M3H 5R9 
Mississauga L4Z 1X9 General Inquiry (416)392-2000 
General Inquiry (905)890-8725 Fax (416)392-2027 


Fax (905)890-8975 
Fax (905)890-7937 


NORTHEAST EMERGENCY HEALTH SERVICES FIELD OFFICE 


Suite 101, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-4336 
Fax (705)564-4484 


8:30 - 4:30 

NORTH BAY CENTRAL AMBULANCE SAULT STE MARIE CENTRAL 
COMMUNICATIONS CENTRE AMBULANCE COMMUNICATIONS 
North Bay General Hospital CENTRE 

750 Scollard St Plummer Memorial Hospital 

North Bay P1B 5A4 969 Queen St E 

General Inquiry (705)474-7426 Sault Ste Marie P6A 2C4 

Fax (705)497-3572 General Inquiry (705)946-1227 


TTY (705)253-3020 
Fax (705)945-6883 
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SUDBURY CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

Suite 3, 3767 Hwy 69S 

Sudbury P3G 1E5 

General Inquiry (705)564-6919 

TTY (705)564-7603 

Fax (705)564-9066 (Administration) 
Fax (705)564-3069 


TIMMINS CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

150 Algonquin Blvd E 

Timmins P4N 1A7 

General Inquiry (705)264-1201 

Fax (705)264-5141 


NORTHWEST EMERGENCY HEALTH SERVICES FIELD OFFICE 


Suite 112, 435 South James St 
Thunder Bay P7E 6S7 

General Inquiry (807)475-1290 
Fax (807)475-1228 


THUNDER BAY CENTRAL AMBULANCE COMMUNICATIONS CENTRE 


Suite 112, 435 James StS 
Thunder Bay P7E 6S7 | 
General Inquiry (807)475-1500 
Fax (807)475-1236 


KENORA CENTRAL AMBULANCE COMMUNICATIONS CENTRE 


21 Sylvan St W 

Kenora PON 3W7 

General Inquiry (807)468-8854 
Fax (807)468-5984 


SOUTH WEST EMERGENCY HEALTH SERVICES FIELD OFFICE 


3rd Fir, 205 York St 
London N6A 1B4 
General Inquiry (519)661-1790 


Fax (519)661-1755 (Accepts Messages for London Area) 


LONDON CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

. 3rd Flr, 205 York St 

London N6A 1B4 

General Inquiry (519)661-1780 

TTY (519)667-4899 

Fax (519)679-7175 (Administration) 
Fax (519)661-1799 (Dispatch) 


WALLACEBURG CENTRAL 
AMBULANCE COMMUNICATIONS 
CENTRE 

204 Lafontaine St 

Wallaceburg N8A 4H7 

General Inquiry (519)627-0701 

TTY 1-800-461-9422 

Fax (519)627-3122 

Fax (519)627-9918 


WINDSOR CENTRAL AMBULANCE 
COMMUNICATIONS CENTRE 

1st Flr, 1427 Ouellette Ave 

Windsor N8&X 1K1 

General Inquiry (519)256-2373 

TTY (519)258-9660 

Fax (519)258-4608 (Dispatch) 

Fax (519)256-4188 (Administration) 
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FINANCE AND INFORMATION MANAGEMENT BRANCH 


5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-6026 
Fax (416)326-9734 


The role of the Finance and Information Management Branch for long-term care facilities and 
agencies, hospitals and mental health services includes the following: providing strategic financial 
advice and leadership to the division - ensuring financial controllership, analysis and reporting, 
funding formula management and divisional business planning; developing funding allocations to 
support provincial health systems plans based on funding formula methodology - ensuring that a 
comprehensive information management strategy is developed for the division; ongoing 
development and management of the province’s hospital operating plan process. 


DIVISIONAL FINANCE 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8650 
Fax (416)326-9734 


The role of Divisional Finance is to provide financial support to the Health Care Programs Division 
as it relates to estimates, financial planning, analysis, forecasts and allotment control. Divisional 
Finance also functions in a controllership capacity to ensure that financial resources assigned to 
Health Care Programs Division are managed effectively and efficiently. 


DIVISIONAL FINANCE - HOSPITALS 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-9779 
Fax (416)326-9734 


The role of the Divisional Finance - Hospitals is to provide financial support to the Health Care 
Programs Division as it relates to estimates, financial planning, analysis, forecasts and allotment 
control. Divisional Finance also functions in a controllership capacity to ensure that financial 
resources assigned to Health Care Programs Division are managed effectively relating to the 
operation of hospitals. 


DIVISIONAL FINANCE - LONG-TERM CARE 


Hepburn Block 

Sth Flr, 80 Grosvenor St 
Toronto M7A 1R3 

Fax (416)326-9734 


The role of Divisional Finance - Long-Term Care is to provide financial support to the Health Care 
Programs Division as it relates to estimates, financial planning, analysis, forecasts and allotment 
control. Divisional Finance also functions in a controllership capacity to ensure that financial 
resources assigned to Health Care Programs Division are managed effectively and efficiently 
relating to the operation of long-term care facilities and community agencies. 
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DIVISIONAL FINANCE - MENTAL HEALTH 


5th Fir, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-7600 
Fax (416)327-7281 


The role of Divisional Finance - Mental Health is to provide financial support to the Health Care 
Programs Division as it relates to estimates, financial planning, analysis, forecasts and allotment 
control. Divisional Finance also functions in a controllership capacity to ensure that financial 
resources assigned to Health Care Programs Division are managed effectively and efficiently 
relating to the operation of mental health agencies. 


DIVISIONAL DECISION SUPPORT UNIT 


4th Flr, 5700 Yonge St 
North York M4M 4K5 
General Inquiry (416)327-8273 
Fax (416)327-4697 


The role of the Divisional Decision Support Unit is to: provide coordination of strategic MOHLTC 
business initiatives; prepare and coordinate policy and cabinet documents; strategic planning with 
respect to information requirements; deal with issues and briefings and other high profile requests; 
interaction with external parties and coordination of communication activities with corporate and 
regional teams. 


INFORMATION MANAGEMENT UNIT 


4th Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-7240 
Fax (416)327-8951 


The Information Management Unit (IMU) is composed of three groups: Data Management Unit, 
Information Analysis and Reporting, and Planning and Implementation. 


DATA MANAGEMENT UNIT 


4th Flr, 5700 Yonge St 
North York M2M 4K5 
Fax (416)327-8951 


The role of the Data Management Unit is to focus on data collection and processing; data quality 
and integrity; organization and storage of data and development of database applications. 


INFORMATION ANALYSIS AND REPORTING UNIT 


4th Flr, 5700 Yonge St 
North York M2M 4K5 
Fax (416)327-4413 


The role of the Information Analysis and Reporting Unit is to provide access to reports; ad hoc 
queries and information requests; maintain data request tracking system; process and monitor FOI 
issues and research agreements and development of comparative reports, standard reports, business 
indicators. 
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INFORMATION PLANNING AND IMPLEMENTATION UNIT 


4th Flr, 5700 Yonge St 
North York M2M 4K5 
Fax (416)327-4413 


The role of Information Planning and Implementation is to provide primary functions which 
includes interaction and consultation with external stakeholders; business systems risk and impact 
analysis for new projects; research into marketing opportunities for new products. 


ONTARIO CASE COSTING METHODOLOGY UNIT 


Ath Flr, 5700 Yonge St 
North York M2M 4K5 
Fax (416)327-8951 


Ontario Case Costing Methodology is responsible for the collection of encounter level case costing 
data that is integral to the hospital funding methodologies. The data is also used in the development 
of Canadian based resource intensity weights (RIW’s) by the Canadian Institute of Health 
Information (CIHI) in their CMG methodology. In addition, the unit is responsible for the 
maintenance and improvement on the Ontario Case Costing Methodology and Case Costing 
database. : 


FRENCH LANGUAGE HEALTH SERVICES 


3rd Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-8975 
Fax (416)327-8980 

8:30 - 5:00 


The French Language Health Services office coordinates and monitors the provision of French 
language services within the Ministry of Health and Long-Term Care, transfer payment agencies 
designated and identified to provide services in French, and a number of agencies, boards and 
commissions located in/or serving designated areas. 


OPERATIONAL SUPPORT BRANCH 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-7361 
Fax (416)314-6207 

8:00 - 4:30 


The Operational Support Branch ensures consistent, high quality operational policies and standards 
for hospitals, long-term care and mental health to support delivery of regional services; coordinates 
the issue management process to ensure consistent comprehensive responses to the public; 
coordinates Priority Programs, e.g,. funding allocation and delivery guidelines; provides divisional 
expertise in monitoring, standards, evaluation and business planning linking to Integrated Policy 
and Planning for coordinated input into policy formulation; and supports Assistant Deputy Minister 
and Deputy Minister in relationships with provincial stakeholders. 


Services offered to the Public: 
Long Term Care Operational 
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MENTAL HEALTH OPERATIONS - SUPPORTIVE HOUSING UNIT 


5th Fir, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8836 
Fax (416)327-7281 


Mental Health Operations-Supportive Housing Unit provides program support and project 
management in support of operational program development, issue management and inter- 
ministerial and inter-divisional initiatives related to supportive housing. Key project lead role in 
supportive housing initiatives including the current Provincial housing portfolio administration, 
implementation of phase 2 of the MOHLTC Homelessness initiative and further transfers of Federal 
housing stock. Lead role for regional implementation of Assertive Community Treatment Teams 
across the province in supporting their consistent implementation according to standards, 
accreditation and evaluation. 


MONITORING STANDARDS AND EVALUATION UNIT 


Mezzanine Level, 5700 Yonge St 
North York M2M 4K5 

General Inquiry (416)327-7359 
Fax (416)327-7364 

8:30 - 5:00 


Monitoring Standards and Evaluation Unit is responsible for evaluating and reporting on 
performance, accountability and effectiveness of hospitals, mental-health and LTC programs. In 
conjuction with regional offices, the unit will develop province-wide measurement frameworks to 
support decision-making within the division; support the development of provincial accountability 
frameworks between the ministry and health care programs; lead the review and analysis of existing 
health care programs, services, policies and standards to improve program effectiveness; participate 
in the development of operational policies for hospitals, LTC facilities, mental health programs/ 
services and community-based programs; and provide consultation in evaluation and quality 
concepts to promote the use of effective evaluation practices. 


PUBLIC HEALTH BRANCH 


8th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7392 
Fax (416)327-7438 


The Public Health Branch provides leadership and support to Ontario’s public health system 
including 37 boards of health; advice to corporate management on public health issues; a provincial 
epidemiology service and response to control outbreaks of disease both communicable and non- 
communicable; and management of transfer payments for public health programs. The branch 
provides recommendations for policy and long-range planning to prevent the spread of disease, 
promote and protect health. The Chief Medical Officer of Health monitors the organization and 
delivery of public health programs and services provided by local boards of health, and when 
directed by the Minister, will act to protect health and ensure the provision of necessary public © 
health programs and services. 

cakes atest Se mR i Slag ah ao SST ee ae etc ee 
Services offered to the Public: 

Sexually Transmitted Disease Control 

Tuberculosis Control 

Vaccine Preventable Diseases 
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CORPORATE LIAISON AND RESOURCE SERVICE 


8th Fir, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7623 
Fax (416)314-7078 


The Corporate Liaison and Resource Service provides overall planning and coordination for 
mandatory public health programs through the 37 boards of health in Ontario; liaison with the board 
chairpersons and medical officers of health for the boards of health on management, administration 
and organizational issues; coordination of the branch’s funding to boards of health; and information 
systems support to public health programs. The Blood Secretariat under this service provides 
coordination and liaison with Canadian Blood Services, other provinces and territories with regard 
to blood system issues. 


ONTARIO HEPATITIS C ASSISTANCE PLAN (OHCAP) 


PO Box 400090 Stn BRM B 
Toronto M7Y 5J9 

TTY 1-800-387-5559 

TTY (416)327-4282 

Toll Free 1-877-222-4977 
Fax (416)326-6413 


The Ontario Hepatitis C Assistance Plan (OHCAP) was designed to provide compassionate 
financial assistance to individuals infected with hepatitis C through the Ontario blood supply before 
1986 and between July 2, 1990 and September 28, 1998. This program was announced in November 
1998. ; 


DISEASE CONTROL SERVICE 


8th Fir, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7413 
Fax (416)327-7439 


The Disease Control Service has public health and epidemiological expertise, which it uses to 
support the communicable/infectious disease control programs delivered by Ontario public health 
departments by conducting surveillance of reportable diseases, and through the development of 
policies, guidelines and consultative services. Programs include outbreak control, immunization, 
tuberculosis, food and water safety, rabies control, infection control, sexually transmitted disease 
and HIV/AIDS prevention and control, as well as sexual health. This office provides vaccines and 
biologicals for the prevention of vaccine preventable diseases and post-exposure treatment for 
rabies, as well as drugs for the treatment of sexually transmitted diseases and tuberculosis. 


POPULATION HEALTH SERVICE 


8th Flr, 5700 Yonge St 
Toronto M2M 4K5 
General Inquiry (416)327-7377 


The Population Health Service provides public health and epidemiologic expertise to support and 
monitor boards of health’s implementation of the Chronic Diseases and Injuries as well as family 
health sections of the mandatory health programs and services guidelines. These sections include 
the following programs: chronic disease prevention, early detection of cancer, injury prevention 
including substance abuse prevention, reproductive health and child health. Expert consultation and 
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support is also provided in the area of environmental health. The service provides funding and 

support for the Preschool Speech and Language Program. The service also provides a central 

_ resource in the areas of epidemiology, health surveillance, public health research and evaluation, 
and public health planning. 


ENVIRONMENTAL HEALTH AND TOXICOLOGY UNIT 
8th Flr, 5700 Yonge St 


Toronto M2M4K5S_. 
General Inquiry (416)327-7427 


Environmental Health and Toxicology Unit provides expert consultation and technical support to 
Local Boards of Health and other agencies in support of the Mandatory Health Programs and 
Services guidelines. 


EPIDEMIOLOGY AND SURVEILLANCE UNIT 
8th Fir, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7383 


Epidemiology and Surveillance Unit provides expert consultation and technical support to Local 
Boards of Health and other agencies in the areas of epidemiology, health surveillance, public health 
research and evaluation, and public health planning in support of the Mandatory Health Programs 
and Services guidelines. 


FAMILY HEALTH AND INJURY PREVENTION 
8th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-8820 


Family Health and Injury Prevention provides expert consultation and technical advice to Local 
Boards of Health and other agencies in support of the Mandatory Health Programs and Services 
guidelines. 


PREVENTION OF CHRONIC DISEASES AND EARLY DETECTION OF 
CANCER : 

8th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7427 


The unit provides expert consultation and technical advice to Local Boards of Health and other 
agencies in support of the Mandatory Health Programs and Services guidelines. 
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A Public Health Unit is an official health agency established by a group of urban and rural 
municipalities to provide a more efficient community health program, carried out by full-time, 
specially qualified staff. There are 37 public health units in Ontario (see individual units for 
addresses). Health units administer health promotion and disease prevention programs to inform 
the public about healthy lifestyles, communicable disease control including education in AIDS and 
STDs, immunization, food premises inspection, healthy growth and development including 
parenting education, health education for all age groups and selected screening services. 


ALGOMA HEALTH UNIT 

Civic Ctr 

6th Fir, 99 Foster Dr 

Sault Ste Marie P6A 5X6 
General Inquiry (705)759-5287 


BRANT COUNTY HEALTH UNIT 
194 Terrace Hill St 

Brantford N3R 1G7 

General Inquiry (519)753-4937 


BRUCE-GREY-OWEN SOUND HEALTH 
UNIT 

920 Ist Ave W 

Owen Sound N4K 4K5 

General Inquiry (519)376-9420 


CHATHAM-KENT HEALTH UNIT 
435 Grand Ave W 

PO Box 1136 

Chatham N7M 5L8 

General Inquiry (519)352-7270 


CITY OF OTTAWA PEOPLE SERVICES 
495 Richmond Rd 

Ottawa K2A 4A4 

General Inquiry (613)722-2328 


DURHAM REGIONAL HEALTH UNIT 
Lang Tower ; 

Suite 210, 1615 Dundas St E 

Whitby LIN 2L1 

General Inquiry (905)723-8521 


EASTERN ONTARIO HEALTH UNIT 
1000 Pitt St 

Cornwall K6J 5T1 

General Inquiry (613)933-1375 


ELGIN - ST THOMAS HEALTH UNIT 
99 Edward St 

St Thomas N5P 1Y8 

General Inquiry (519)631-9900 


HALDIMAND-NORFOLK REGIONAL 
HEALTH UNIT 

12 Gilbertson Dr 

PO Box 247 

Simcoe N3Y 4L1 

General Inquiry (519)426-6170 


HALIBURTON, KAWARTHA, PINE 
RIDGE DISTRICT HEALTH UNIT 
200 Rose Glen Rd 

Port Hope LIA 3V6 

General Inquiry (905)885-9100 


HALTON REGIONAL HEALTH 
DEPARTMENT 

1151 Bronte Rd 

Oakville L6M 3L1 

General Inquiry (905)825-6060 


HASTINGS AND PRINCE EDWARD 
COUNTIES HEALTH UNIT 

179 North Park St 

Belleville K8P 4P1 

General Inquiry (613)966-5500 


HURON COUNTY HEALTH UNIT 
Health & Library Complex 

Hwy 4S 

RR 5, PO Box 1120 

Clinton NOM 1L0 

General Inquiry (519)482-3416 


KINGSTON, FRONTENAC AND LENNOX 
AND ADDINGTON HEALTH UNIT 

221 Portsmouth Ave 

Kingston K7M 1V5 

General Inquiry (613)549-1232 


LAMBTON HEALTH UNIT 

160 Exmouth St 

Point Edward N7T 7Z6 

General Inquiry (519)383-8331 


LEEDS, GRENVILLE AND LANARK 
DISTRICT HEALTH UNIT 

458 Laurier Blvd 

Brockville K6V 7A3 

General Inquiry (613)345-5685 
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MIDDLESEX-LONDON HEALTH UNIT 
50 King St 

London N6A 5L7 

General Inquiry (519)663-5317 


MUSKOKA-PARRY SOUND HEALTH 
UNIT 

70 Pine St 

Bracebridge P1L 1N3 

General Inquiry (705)645-4471 


NIAGARA REGIONAL AREA HEALTH 
UNIT 

573 Glenridge Ave 

PO Box 3040 

St Catharines L2T 4C2 | 
General Inquiry (905)688-3762 


NORTH BAY AND DISTRICT HEALTH 
UNIT 

~ 681 Commercial St 

North Bay P1B 4E7 

General Inquiry (705)474-1400 


NORTHWESTERN HEALTH UNIT 
21 Wolsley St 

Kenora PON 3W7 

General Inquiry (807)468-3147 


OXFORD COUNTY BOARD OF HEALTH 


410 Buller St 
Woodstock N4S 4N2 
General Inquiry (519)539-9800 


PEEL REGIONAL HEALTH UNIT 
Suite 102, 44 Peel Centre Dr 
Brampton L6T 4B5 
General Inquiry (905)791-7800 


PERTH DISTRICT HEALTH UNIT 
653 West Gore St 

Stratford NSA 1L4 

General Inquiry (519)271-7600 


PETERBOROUGH COUNTY - CITY 
HEALTH UNIT 

10 Hospital Dr 

Peterborough K9J 8M1 

General Inquiry (705)743-1000 


PORCUPINE HEALTH UNIT 

169 Pine StS 

PO Bag 2012 

Timmins P4N 8B7 

General Inquiry (705)267-1181 


RENFREW COUNTY AND DISTRICT 
HEALTH UNIT 

7 International Dr 

Pembroke K8A 6W5 

General Inquiry (613)732-3629 
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SIMCOE COUNTY DISTRICT HEALTH 
UNIT 

15 Sperling Dr 

Barrie L4M 6K9 

General Inquiry (705)721-7330 


SOCIAL & PUBLIC HEALTH SERVICES 
DEPARTMENT, THE NEW CITY OF 
HAMILTON 

c/o City Hall, 71 Main St W 

Hamilton L8P 4Y5 

General Inquiry (905)546-3500 


SUDBURY AND DISTRICT HEALTH UNIT 


1300 Paris St 
Sudbury P3E 3A3 
General Inquiry (705)522-9200 


THUNDER BAY DISTRICT HEALTH UNIT 
999 Balmoral St 

Thunder Bay P7B 6E7 

General Inquiry (807)625-5900 


TIMISKAMING HEALTH UNIT 
221 Whitewood Ave 

PO Box 1240 

New Liskeard POJ 1P0 

General Inquiry (705)647-4305 


TORONTO PUBLIC HEALTH 
5th Flr, 277 Victoria St 

Toronto M5B 1W1 

General Inquiry (416)392-7401 


WATERLOO REGIONAL HEALTH UNIT 
99 Regina StS 

PO Box 1633 

Waterloo N2J 4V3 

General Inquiry (519)883-2000 


WELLINGTON-DUFFERIN-GUELPH 
HEALTH UNIT ; 
205 Queen St E 

Fergus NIM 1T2 

General Inquiry (519)843-2460 


WINDSOR-ESSEX COUNTY HEALTH 
UNIT | 

1005 Ouellette Ave 

Windsor N9A 4J8 

General Inquiry (519)258-2146 


YORK REGIONAL HEALTH SERVICES 
DEPARTMENT 

17250 Yonge St 

Box 147 

Newmarket L3Y 6Z1 

General Inquiry (905)895-4511 
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HEALTH REFORM IMPLEMENTATION TEAM 


Ground Flr, 5700 Yonge St 
North York M2M 4K5 
Fax (416)326-1211 

8:30 - 5:00 


The Health Reform Implementation Team (HRIT) is responsible for the province-wide 
coordination and facilitation to implement directives and advice for hospital restructuring and 
related impacts on the health system. The HRIT is also responsible for leading the adjustments of 
funding to support hospital program and service changes resulting from restructuring and for 
managing the government approval processes for restructuring capital projects for hospitals. As 
well, HRIT leads the implementation of the divestment of provincial psychiatric hospitals. 


PROGRAM DIRECTOR, HOSPITALS 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-9564 
Fax (416)326-7588 

8:00 - 5:00 


Hospital Programs provides policy direction, liaison and coordination of broad issues pertaining 
to public and private hospitals. In addition, Hospital Programs has the corporate lead on initiatives 
and new projects relating to hospitals. Specific ongoing responsibilities include the cancer program, 
emergency strategy, and operational reviews. 


PROGRAM DIRECTOR, LONG-TERM CARE FACILITIES 


5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-9753 
Fax (416)314-5914 


Long-Term Care (LTC) funds, supports best practices, monitors and takes corrective action with 
the province’s complement of over 500 long-term care facilities which provide care for over 7,000 
residents. 


PROGRAM DIRECTOR, MENTAL HEALTH 


Hepburn Block 

5th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8650 
Fax (416)327-7481 
www.gov.on.ca/health 

9:00 - 5:00 


Program Director, Mental Health provides corporate management of Mental Health Programs. This 
unit acts as a corporate mental health contact for provincially mandated service providers, 
consumers, family organizations, etc; supports regional offices on mental health issues and ensures 
that regional concerns/pressures are reflected in provincial initiatives; ensures service consistency 
and coordination between regions. 
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PSYCHIATRIC HOSPITALS 


CHAPLAINCY SERVICES ONTARIO 


CENTRAL EAST REGION 

c/o MCSS Barrie Area Office 

2nd Fir, 34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)737-1311x306 
Fax (705)737-5141 


CENTRAL REGIONS 

24th Flr, 2 Bloor St W 

Toronto M7A 1E9 

General Inquiry (416)326-6859 
Fax (416)326-6867 


CENTRAL SOUTH REGION 
3570 King St E 

Kitchener N2A 2W1 

General Inquiry (519)894-8309 
Fax (519)894-8330 
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NORTHEASTERN REGION 
Suite 603, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-8153 
Fax (705)564-3153 


NORTHWESTERN REGION 
Suite 218, 105 May St N 
Thunder Bay P7C 3N9 
General Inquiry (807)622-3811 
Fax (807)622-3686 


SOUTH WEST REGION (CPRI) 
600 Sanatorium Rd 

London N6H 3W7 

General Inquiry (519)473-6417 
Fax (519)473-0411 


SOUTHERN AND EASTERN REGIONS 
879 Princess St 

Kingston K7L 1G7 

Toll Free 1-800-667-1062 

Fax (613)548-6774 


PSYCHIATRIC PATIENT ADVOCATE OFFICE 


6th Flr, 2195 Yonge St 

Toronto M4S 2B2 

General Inquiry (416)327-7000 
Fax (416)327-7008 
www.ppao.gov.on.ca 

8:00 - 5:00 


The Psychiatric Patient Advocate Office (PPAO) provides advocacy and rights advice to inpatients 


in provincial psychiatric hospitals. 


BROCKVILLE | 
Administration Bldg 

Ist Flr Rm 1322, Hwy 2 Prescott 
Brockville K6V 5W7 

General Inquiry (613)345-3657 
Fax (613)345-4352 

8:30 - 4:30 


HAMILTON 

Rm F136A, 100 West 5th St 
PO Box 585 

Hamilton L8N 3K7 

General Inquiry (905)388-2454 
Fax (905)381-5622 

8:30 - 4:30 


KINGSTON 

Rm 1009, 752 King St W 
Kingston K7L 4X3 

General Inquiry (613)548-5575 
Fax (613)540-6107 

8:30 - 4:30 


LONDON 

Rm B111, 850 Highbury Ave 
London N6A 4H1 

General Inquiry (519)455-9380 
Fax (519)679-7022 

8:30 - 4:30 
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NORTH BAY 

Rm 35, Hwy 11 N 

PO Box 3010 

North Bay P1B 8L1 

General Inquiry (705)474-1377 
Fax (705)495-7889 

8:30 - 4:30 


PENETANGUISHENE 

Rm 318, 500 Church St 
Penetanguishene L9M 1G3 
General Inquiry (705)549-3663 
Fax (705)549-3172 

8:30 - 4:30 


ST THOMAS 

Rm J178, 467 Sunset Dr 

PO Box 2004 

St Thomas NSP 3V9 

General Inquiry (519)631-1427 
Fax (519)631-8216 

8:30 - 4:30 
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THUNDER BAY 

Rm Ba207b, 580 North Algoma St 
Ward 2S 

Thunder Bay P7B 5G4 

General Inquiry (807)343-4300x4309 
Fax (807)343-4374 


TORONTO 

Rm 167, 1001 Queen St W 
Toronto M6J 1H4 

General Inquiry (416)535-3959 
Fax (416)583-3428 

R15 4045 


WHITBY 

Rm 7-2035, 700 Gordon St 
Whitby LIN 5S9 

General Inquiry (905)430-4047 
Fax (905)430-4044 

8:30 - 4:30 


REGIONAL OFFICES - HOSPITALS, LONG-TERM CARE AND MENTAL 


HEALTH SERVICES 


The regional offices were set up as part of the government’s commitment to deliver health services 
to the public and stakeholders in the various communities across the province. Services to the 
communities are now delivered more quickly and efficiently. With the formation of the regional 
offices, the public and various stakeholders are now in more direct contact with their ministry 
counterparts. This allows for better contact and problem solving. 


CENTRAL EAST (NEWMARKET) REGION 
3rd Flr, 465 Davis Dr 

Newmarket L3Y 8T2 

General Inquiry (905)895-0155 

Toll Free 1-800-486-4935 

Fax (905)895-9953 

Fax (905)895-9911 


HOSPITAL SERVICES 

3rd Flr, 465 Davis Dr 
Newmarket L3Y 8T2 

General Inquiry (905)895-0155 
Toll Free 1-800-486-4935 

Fax (905)895-9911 


LONG-TERM CARE SERVICES 
3rd Flr, 465 Davis Dr 
Newmarket L3Y 8T2 

General Inquiry (905)895-0155 
Toll Free 1-800-486-4935 

Fax (905)895-9911 


BARRIE WORKSTATION 
Suite 302, 34 Simcoe St 

Barrie L4N 6T4 

General Inquiry (705)739-6470 
Toll Free 1-800-486-4935 

Fax (705)739-6473 


PETERBOROUGH SATELLITE 
South Tower 

2nd Flr, 300 Water St 
Peterborough K9J 8M5 
General Inquiry (705)755-4500 
Toll Free 1-800-567-1045 

Fax (705)755-4514 


MENTAL HEALTH SERVICES 
3rd Flr, 465 Davis Dr 
Newmarket L3Y 8T2 

General Inquiry (905)895-0155 
Toll Free 1-800-486-4935 

Fax (905)895-9911 
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PENETANGUISHENE MENTAL HEALTH 
CENTRE 

500 Church St 

Penetanguishene L9M 1G3 

General Inquiry (705)549-3181 

Fax (705)549-3446 

Fax (705)549-3652 


WHITBY PSYCHIATRIC HOSPITAL 
700 Gordon St 

Whitby LIN 5S9 

General Inquiry (905)668-5881 

Fax (905)430-4032 


CENTRAL SOUTH (HAMILTON) REGION 
Ellen Fairclough Bldg 

11th Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)546-8294 

Fax (905)546-8255 

8:30 - 5:00 


HAMILTON-WENTWORTH 
Ellen Fairclough Bldg 

11th Flr, 119 King St W 
Hamilton L8P 4Y7 

8:30 - 5:00 


NIAGARA, BRANT, HALDIMAND- 
NORFOLK 

Ellen Fairclough Bldg 

11th Fir, 119 King St W 

Hamilton L8P 4Y7 

8:30 - 5:00 


CENTRAL WEST (MISSISSAUGA) 
REGION 

Suite 301, 201 City Centre Dr 
Mississauga L5B 2T4 

General Inquiry (905)897-4610 

Fax (905)275-2740 


HALTON/PEEL 

Suite 301, 201 City Centre Dr 
Mississauga L5B 2T4 

General Inquiry (905)897-4610 
Fax (905)275-2740 


WATERLOO, WELLINGTON/DUFFERIN 
Suite 301, 201 City Centre Dr 

Mississauga L5B 2T4 

General Inquiry (905)897-4610 

Fax (905)275-2740 
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EASTERN (OTTAWA) REGION 
8th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)569-5602 
Toll Free 1-877-779-5559 

Fax (613)569-9670 

8:30 - 5:00 


EAST (OTTAWA) REGION - SATELLITE 
OFFICE 

47 Clarence Ave 

Ottawa KIN 9K1 

General Inquiry (613)241-4263 

Toll Free 1-800-267-8588 

Fax (613)239-1535 

8:30 - 5:00 


LONG-TERM CARE 


HEALTH CARE PROGRAMS KINGSTON 
TEAM 

1st Flr, 23 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)536-7230 

Toll Free 1-800-667-1062 

Fax (613)536-7231 

8:30 - 5:00 


HEALTH CARE PROGRAMS OTTAWA 
TEAM 

Suite 310, 47 Clarence St 

Ottawa KIN 9K1 

General Inquiry (613)241-4263 

Toll Free 1-800-267-8588 

Fax (613)239-1535 

8:15 - 5:00 


HEALTH CARE PROGRAMS RURAL AND 
EASTERN TEAM 

8th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)569-5602 

Toll Free 1-877-779-5559 

Fax (613)569-9670 

8:30 - 5:00 


MENTAL HEALTH IMPLEMENTATION 
TASK FORCE 

8th Flr, 10 Rideau St 

Ottawa KIN 9J1 

General Inquiry (613)569-5602 

Toll Free 1-877-779-5559 

Fax (613)569-9670 

8:30 - 5:00 
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SOUTHEASTERN ONTARIO MENTAL 
HEALTH IMPLEMENTATION TASK 
FORCE 

Ist Flr, 23 Beechgrove Lane 

Kingston K7M 9A6 

General Inquiry (613)538-7230 

Toll Free 1-800-667-1062 

Fax (613)536-7231 

8:30 - 5:00 


NORTHERN (SUDBURY) REGION 
Suite 406, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7280 

Fax (705)564-7493 

8:30 - 5:00 


LONG-TERM CARE SERVICES 
5th Flr Suite 506, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-3130 
Toll Free 1-800-663-6965 

Fax (705)564-3133 


NORTH EAST - SUDBURY -ALGOMA, 
COCHRANE, MANITOULIN/SUDBURY 
Suite 506, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-3130 

Toll Free 1-800-663-6965 

Fax (705)564-3133 

8:30 - 5:00 


NORTH EAST - SUDBURY -MUSKOKA/ 
PARRY SOUND AND NIPISSING/ 
TIMISKAMING 

Suite 506, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-3130 

Toll Free 1-800-663-6965 

Fax (705)564-3133 

8:30 - 5:00 


NORTH BAY WORKSTATION 
Suite 102, 200 First Ave W 
North Bay P1B 9M3 

Toll Free 1-800-663-6965 

‘Fax (705)494-4030 

8:30 - 4:30 


“NORTH WEST - THUNDER BAY 
Suite 403, 189 Red River Rd 
Thunder Bay P7B 1A2 
General Inquiry (807)343-7631 
Toll Free 1-800-663-6965 

Fax (807)343-7567 

8:30 - 5:00 
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SOUTHWEST (LONDON) REGION 


Suite 201, 231 Dundas St 
London N6A 1H1 

General Inquiry (519)675-7680 
Toll Free 1-800-663-3775 

Fax (519)675-7685 

8:30 - 5:00 


GREY/BRUCE, HURON AND PERTH 
Suite 201, 231 Dundas St 

London N6A 1H1 

8:30-5:00 


THAMES VALLEY, MIDDLESEX, 
OXFORD, ELGIN, LAMBTON 
Suite 201, 231 Dundas St 

London NSA 1H1 

8:30 - 5:00 


WINDSOR ESSEX - KENT 
Suite 300, 215 Eugenie St W 
Windsor N8X 2X7 

General Inquiry (519)250-0788 
Toll Free 1-800-663-3775 

Fax (519)973-1360 

8:30 - 5:00 


TORONTO REGION 

5th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7126 
Fax (416)327-7763 


HOSPITAL SERVICES 

5th Flr, 5700 Yonge St 
Toronto M2M 4K5 

General Inquiry (416)327-7127 
Fax (416)327-7763 


LONG-TERM CARE SERVICES 
10th Flr, 2195 Yonge St 

Toronto M7A 1G2 

General Inquiry (416)327-8952 
Toll Free 1-800-595-9394 

Fax (416)327-4486 


MENTAL HEALTH SERVICES 
5th Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7126 
Fax (416)327-7281 


_ For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HEALTH SERVICES DIVISION 


Hepburn Block 

10th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-4266 
Fax (416)314-5915 

8:30 - 5:00 


The Health Services Division includes the Operational Support Branch, Drug Programs Branch, 
Laboratories Branch, Fraud Programs and Investigation Unit, Alternate Payment Programs, 
Provider Services Branch, Primary Care Reform Project and Registration and Claims Branch. 


ALTERNATIVE PAYMENT PROGRAMS BRANCH 


3rd Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-7135 
Fax (416)327-1968 

8:00 - 5:00 


The Alternate Payment Programs Administration Branch is responsible for developing and 
managing the operation and administration of arrangements with alternatively funded health service 
providers. 


ALTERNATIVE PAYMENT PROGRAMS UNIT 


3rd Flr, 5700 Yonge St 

Toronto M2M 4K5 

General Inquiry (416)327-8444 
Fax (416)327-7519 

8:30 - 5:00 


The Alternate Payment Program (APP) provides for the remuneration of physicians and payment 
for their services by means other than fee-for-service. Originally alternate payments were 
established to address limitations within the OHIP Schedule of Benefits. More recently, the 
ministry views alternative funding/payment plans as a viable means of managing and focusing 
physician service delivery and funding; improving access to and distribution of physicians; 
promoting practice change and accountability; and supporting system harmonization (hospital 
restructuring and partnerships with health service agencies). Physician remuneration within APP 
arrangements include salaries global budgets, sessional or hourly rates and per bed or per patient 
costs. Approximately 10 per cent of the province’s physicians receive all or part of their income 
through a variety of alternate payment arrangements. 


INDEPENDENT HEALTH FACILITIES PROGRAM 


Macdonald-Cartier Bldg 

2nd Fir, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6312 
Fax (613)548-6734 


Under the Independent Health Facilities Act (IHF), approximately 1,000 specialized medical 
facilities are licensed and funded. Most these IHF’s provide imaging and other diagnostic tests. 
Others provide treatment and surgical services that were historically performed only in hospitals. 
The IHEP also includes the Ministry’s X-Ray Inspection service which ensures that hospital and 
other X-Ray facilities comply with the HARP Act. 
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PRIMARY CARE NETWORKS AND HEALTH SERVICE ORGANIZATION 
PROGRAMS | 


3rd Flr, 5700 Yonge St 
North York M2M 4K5 
(416)327-7548 (HSO) 
(416)327-8443 (PCN) 
Fax (416)326-4684 


The Primary Care Network (PCN) and Health Service Organization (HSO) Programs implement 
approaches to primary care that use capitation based funding for a comprehensive range of primary 
care services to a rostered patient population. The capitation method is intended to encourage a 
multidisciplinary approach to care with an emphasis on health promotion and disease prevention. 
Primary care services are provided by practitioners such as physicians, nurses, social workers and 
nutritionists. The PCN Program is responsible for implementing primary care reform across the 
province, and there are currently 12 PCNs in five sites. There are currently 63 HSOs throughout 
Ontario. 


Services offered to the Public: 
Health Service Organization 


PRIMARY CARE NETWORKS AND HSO PROGRAMS - KINGSTON 
2nd Fir, 27 Place d’ Armes 

Kingston K7L 5J3 

General Inquiry (613)547-1888 

Fax (613)548-6759 

8:00 - 5:00 


DRUG PROGRAMS BRANCH 


3rd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8109 
1-888-405-0405 (Senior’s Co-payment Line) 


The Drug Programs Branch’s mandate is to provide leadership in achieving optimal 
pharmaceutical services for the protection and improvement of the health status of the residents 
of Ontario. The branch maintains close partnerships with industry, pharmacy and medicine in order 
to better manage the drug programs. The branch is responsible for the delivery of Ontario’s Drug 
Benefit (ODB) program, the Trillium Drug Program, the Special Drugs Program and the publication 
of the Ontario Drug Benefit Formulary/Comparative Drug Index (the Formulary/CDI). The ODB 
Formulary/CDI identifies drug products designated as benefits under the program, as well as those 
brands of drugs that are considered to be interchangeable, and serves as a prescribing and 
reimbursement guide for doctors and pharmacists. The Ontario Drug Benefit Act and the Drug 
Interchangeability and Dispensing Fee Act provides the legislative framework under which the 
program is administered. 


ADMINISTRATION, FINANCE AND ELIGIBILITY 


3rd Fir, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8109 


The Administration, Finance and Eligibility unit coordinates the branch’s administrative and 
financial services, coordinates ministerial briefings and communications activities, and is 
responsible for the program analysis, planning and development functions of the branch. The unit 
also advises the Ministry of Health, other provincial ministries, institutions, professional 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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organizations, the pharmaceutical industry and the general public on matters relating to the Ontario | 
Drug Benefit Program, including drug evaluations, improving the quality of pharmaceuticals in 
nursing homes, homes for the aged, hospitals and government institutions. 


DRUG PROGRAMS MANAGEMENT UNIT 


3rd Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8109 


The Drug Programs Management Unit of the branch is responsible for the quality assessment of 
drugs to be listed (or already listed) in the Ontario Drug Benefit (ODB) Formulary/CDI, through 
laboratory and technical evaluation of submissions from pharmaceutical manufacturers. This unit 
also provides secretariat functions for the Minister’s advisory body to the Minister of Health 
comprised of experts in medicine, pharmacy and other disciplines. The Drug Quality and 
Therapeutics Committee (DQTC) makes recommendations relating to pharmaceutical and 
pharmacological matters, evaluates requests for unlisted drug products under the Section 8 
mechanism, evaluates scientific/educational material for health professionals and facilitates 
communication between the ministry and professional organizations. 


HEALTH NETWORK OPERATIONS AND DEVELOPMENT (HNOD) 


Suite 101, 4 Cataraqui St 
Kingston K7K 1Z7 

General Inquiry (613)548-6775 
Fax (613)548-6539 


Health Network Operations and Development is responsible for the implementation and 
maintenance of the Health Network, linking nearly 2,700 Ontario pharmacies with the Ontario 
Drug Benefit program to process drug claims and perform drug use review. 


PHARMACEUTICAL SERVICES COORDINATION UNIT 


3rd Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8109 


The Pharmaceutical Services Coordination Unit provides liaison services relating to the 
pharmaceutical industry, pharmacists and pharmaceutical care, professional organizations, other 
government agencies as well as physician liaison services relating to prescribing guidelines. The 
unit also coordinates the production/printing/distribution of the Ontario Drug Benefit Formulary/ 
Comparative Drug Index. When ordered by an Ontario-authorized prescriber and dispensed in 
Ontario, drugs listed in the ODB Formulary/CDI are available to ODB-eligible recipients. The 
branch processes, monitors and audits claims from all ODB providers and acts in an advisory 
capacity for matters related to ODB claims payment. 


TRILLIUM DRUG PROGRAM 


15th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)326-1558 
TTY 1-800-387-5559 

Toll Free 1-800-575-5386 


The Trillium Drug Program unit administers the program for people who have high drug costs in 
relation to their income by assessing applications and processing receipts. The program has an 
annual deductible that is based on income. Each year starting August 1, recipients must pay for their 
drug cost up to their deductible level before they are eligible for drug coverage. Once the deductible 
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is paid, eligible people receive drug coverage until July 31 of the following year. All eligible people 
must pay $2 per prescription each time they purchase a covered drug product in Ontario. 


PROVIDER SERVICES BRANCH 


Macdonald-Cartier Bldg 

2nd Fir, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6561 
Fax (613)548-6650 


Provider Services Branch is responsible for policy development and implementation, monitoring 
and evaluation of program policy related to payment under the Health Insurance Act to the 
following fee-for-service providers: physicians, chiropractors, physiotherapy facilities, 
optometrists, private medical laboratories, podiatrists, and dentists. 


REGISTRATION AND CLAIMS BRANCH 


Macdonald-Cartier Bldg 

3rd Flr, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry 1-866-291-0609 
Fax (613)548-6320 

8:30 - 5:00 


The Registration and Claims Branch is responsible for Ontario Health Insurance (OHIP) 
eligibility policy; the planning, design and the delivery to the public of registration and Health Card 
related functions including the registration of all eligible Ontario residents for health coverage and 
the issuance of health cards; the verification of registration data; the registration of eligible health 
care providers; the payment of medical and hospital claims to Ontario health care providers; the 
payment of medical and hospital claims for Ontario residents visiting other provinces and countries; 
the payment of claims for the Northern Health Travel Grant program; and the provision of 
information concerning Ministry of Health and Long-Term Care programs to the public. The 
branch also processes medical claims for injured workers on behalf of the Workplace Safety and 
Insurance Board and drug benefit claims on behalf of Drug Programs Branch. 


Services offered to the Public: 


Northern Health Travel Grants 
Ontario Health Insurance 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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REGIONAL OHIP OFFICES 


CENTRAL REGION EAST 


6th Fir, 2195 Yonge St 
Toronto M4S 2B2 


Mailing Address: 
PO Box 1700 Stn ‘A’ 
Toronto MSW 1G9 


General Inquiry (416)314-7444 
Fax (416)314-7748 
8:30 - 5:00 


CENTRAL REGION EAST - NEWMARKET 
OFFICE 

Unit 108, 465 Davis Dr 

Newmarket L3Y 2P1 

Toll Free 1-888-376-5197 (By Appointment 
only) 

Fax (905)868-8660 


CENTRAL REGION EAST - OSHAWA 
Executive Tower Oshawa Ctr 

419 King St W 

Oshawa L1J 7J2 

General Inquiry (905)576-2870 

Fax (905)434-4186 

Fax (905)434-3725 

8:30 - 5:00 


CENTRAL REGION EAST - 
PETERBOROUGH 

Heritage Plaza 

550 Lansdowne St W 
Peterborough K9J 8J8 
General Inquiry (705)743-2140 
Fax (705)745-1481 

8:30 - 5:00 


CENTRAL REGION WEST 


3rd Flr, 201 City Centre Dr 
Mississauga L5A 3M1 

General Inquiry (905)896-6000 
(905)275-2730 (Customer Service) 
Fax (905)896-6029 

8:30 - 5:30 


CENTRAL REGION WEST - BARRIE 
30 Poyntz St 

Barrie L4M 3P2 

General Inquiry (705)726-0326 

Fax (705)739-6495 

8:30 - 5:30 
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CENTRAL REGION EAST - 
SCARBOROUGH 

2063 Lawrence Ave E 
Scarborough M1R 2Z4 
General Inquiry (416)314-7444 
Fax (416)327-1048 _ 

8:30 - 5:30 


CENTRAL REGION EAST - TORONTO 
Ist Flr, 2195 Yonge St 
Toronto M4S 2B2 


Mailing Address: 
PO Box 1700 Stn A 
Toronto MSW 1G9 


General Inquiry (416)314-7444 
Fax (416)314-7449 
8:30 - 5:30 


CENTRAL REGION WEST - ETOBICOKE 
Suite 142, 3300 Bloor St W 

Etobicoke M8X 2W8 

General Inquiry (905)275-2730 

Fax (416)327-0758 

8:30 - 5:30 
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CENTRAL REGION WEST - 
MISSISSAUGA 

3rd Fir, 201 City Centre Dr 

Mississauga L5A 3M1 

General Inquiry (905)896-6000 
(905)275-2730 (Customer Service Inquiries) 
(905)896-5005 (Claims Inquiries 3rd Flr) 
Fax (905)896-6013 (Customer Service) 
Fax (905)896-6029 (Administration/Claims 
3rd Fir) 

8:30 - 5:30 


EASTERN REGION - OTTAWA 


Fuller Bldg 

7th Flr, 75 Albert St 

Ottawa KIP 5Y9 

General Inquiry (613)237-9100 

Fax (613)237-3246 (Administration) 
8:30 - 5:00 


EASTERN REGION - KINGSTON 
Suite 401, 1055 Princess St 
Kingston K7L 5T3 

General Inquiry (613)545-0656 
Fax (613)545-4399 

8:30 - 5:00 


NORTHERN REGION - SUDBURY 
Ontario Provincial Government Bldg 

Suite 801, 199 Larch St 

Sudbury P3E 5R1 
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CENTRAL REGION WEST - NORTH YORK 
4400 Dufferin St 


_North York M3H 6A8 


General Inquiry (905)275-2730 
Fax (416)327-1653 
8:30 - 5:30 & 


EASTERN REGION - OTTAWA 

Fuller Bldg 

75 Albert St 

Ottawa K1P 5Y9 

(613)783-4400 (Customer kaos 
(613)237-9100 (Switchboard/General Inquiry) 
Toll Free 1-800-267-7690 (Within Area Codes 
416, 514, 613, 705, 819 and 905) 

Fax (613)783-4444 (1st Fir) 

8:30 - 5:00 


General Inquiry 1-800-461-4006 (Area Codes 705 & 807) 


Fax (705)675-4015 
8:30 - 5:00 


NORTHERN REGION - KENORA 

Suite 220, 808 Robertson St 

Kenora PON 1X9 

General Inquiry (807)468-2869 

Toll Free 1-800-465-5067 (Area Codes 807 
and 705) 

Fax (807)468-2714 

8:30 - 4:30 


NORTHERN REGION - NORTH BAY 
Suite 101, 447 McKeown St 

North Bay P1B 9S9 

General Inquiry (705)494-4130 

Toll Free 1-800-461-4006 (Area Codes 807 
and 705) 

Fax (705)494-4135 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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NORTHERN REGION - SAULT STE 
MARIE : ; 

Roberta Bondar Pl 

Suite 100, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)759-8598 

Toll Free 1-800-461-4006 (Sudbury Regional 
Office) 

Fax (705)759-1502 

8:30 - 5:00 


NORTHERN REGION - SUDBURY 
Ontario Provincial Government Bldg 
Suite 801, 199 Larch St 

Sudbury P3E 5R1 

General Inquiry (705)675-4010 

Toll Free 1-800-461-4006 

Toll Free French 1-800-461-1149 
Fax (705)675-4015 

8:30 - 5:00 


SOUTHWEST REGION - LONDON 


5th Flr, 217 York St 

London N6A 1B7 

General Inquiry (519)675-6800 
Fax (519)675-6832 

8:30 - 5:00 


CENTRAL SOUTH REGION - HAMILTON 
Ellen Fairclough Bldg 

119 King St W 

Hamilton L8P 4T9 


Mailing Address: 
LCD 1 Hamilton, PO Box 2280 Stn A 
Hamilton L8N 4C8 


General Inquiry (905)521-7547 
(905)521-7100 (Customer Service) 
Fax (905)521-7605 

8:30 - 5:00 


CENTRAL SOUTH REGION - KITCHENER 
Unit B2, 1400 Weber St E 

Kitchener N2A 3Z8 

General Inquiry (519)893-3966 

Fax (519)571-6049 

8:30 - 5:00 


CENTRAL SOUTH REGION - ST 
CATHARINES 

3rd Flr, 59 Church St 

St Catharines L2R 3C3 

General Inquiry (905)704-4090 
Fax (905)704-4095 

8:30 - 5:00 
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NORTHERN REGION - THUNDER BAY 
Ont Government Bldg 

Suite 113, 435 James St S 

Thunder Bay P7E 6T1 

General Inquiry (807)475-1351 

Toll Free 1-800-465-5067 (Area Codes 807 
and 705) 

Fax (807)475-1424 

8:30 - 5:00 


NORTHERN REGION - TIMMINS 
The 101 Mall 

Suite 110, 38 Pine St N 

Timmins P4N 6K6 

General Inquiry (705)268-5300 
Toll Free 1-800-461-1149 

Fax (705)267-6723 

8:30 - 4:30 


SOUTHWEST REGION - LONDON 
5th Flr, 217 York St 

London N6A 5P9 

(519)675-6800 (Switchboard) 
(519)675-6700 (Customer Service) 
Fax (519)675-6832 

8:30 - 5:00 


SOUTHWEST REGION - OWEN SOUND 
981 Second Ave E 

Owen Sound N4K 2H5 

General Inquiry (519)376-6447 

Fax (519)376-2749 

8:30 - 5:00 


SOUTHWEST REGION - SARNIA 
452 Christina St N 

Sarnia N7T 5W4 

General Inquiry (519)337-2348 

Fax (519)337-2031 

8:30 - 5:00 


SOUTHWEST REGION - WINDSOR 
1427 Ouellette Ave 

Windsor N8&X IK1 

General Inquiry (519)973-1385 

Fax (519)973-1388 

8:30 - 5:00 
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REGISTRATION SERVICES PROJECT SMART CARD HEALTH INITIATIVES 


2nd Flr, 310 Bagot St 

Kingston K7K 3B5 

General Inquiry (613)650-3076 
Fax (613)650-3067 
8:30 - 5:00 


| 

Registration Services Project (MOHLTC) will re-engineer and strengthen existing business and 
| technology systems to deliver secure and trusted client identification, authentication and 
registration processes. Smart Card Health Initiatives Project (MOHLTC) will research and develop 
business technology strategies that will enable clients to conduct business with and obtain services © 
from the Government of Ontario electronically. 


‘FRAUD PROGRAMS 


2nd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7509 
Fax (416)327-4439 

8:30 - 5:00 


The Fraud Programs unit provides leadership in the implementation of the ministry’s initiatives 
related to anti-fraud strategies. The Fraud Programs staff is responsible for providing support to 
the ministry’s crack down on health system fraud including the development of a strategic plan and 
reporting mechanisms for fraud prevention, detection and deterrence. 


LABORATORIES BRANCH 


4th Flr Rm 433, 880 Bay St 
Toronto M7A 1R3 

General Inquiry (416)326-3611 
Fax (416)326-3617 


The Laboratories Branch consists of the Quality Management, Laboratory Services System 
Development, Finance and Information and Direct Services sections. 


_CENTRAL PUBLIC HEALTH LABORATORY 


81 and 81A Resources Rd 
Etobicoke M9P 3T1 

General Inquiry (416)235-5952 
Toll Free 1-800-640-7221 

Fax (416)235-6080 


The Central Public Health Laboratories provide laboratory testing and expertise for the prevention 

of disease and the protection and promotion of the public’s health in Ontario. It consists of 12 

laboratories which carry out testing in support of public health activities and programs relating to 
_reportable, emerging and other public health relevant diseases. 


DRUG TESTING LABORATORY 
3rd Flr, 81A Resources Rd 
Etobicoke M9P 3T1 

General Inquiry (416)235-5929 

Fax (416)235-6309 


The Drug Testing Laboratory provides surveillance for drugs on the Drug Benefit Formulary, 
quality checks for Ontario Government Pharmacy and testing of Tuberculosis drug levels. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LABORATORY LICENSING AND INSPECTION SERVICE 


3rd Flr, 81A Resources Rd 
Etobicoke M9P 3T1 

- General Inquiry (416)235-6054 
Fax (416)235-6282 


The Laboratory Licensing and Inspection Service ensures that medical laboratories and specimen 
collection centres operate at an acceptable yet economical standard while meeting community 
needs. 


PUBLIC HEALTH LABORATORIES 


81 & 81A Resources Rd 
Etobicoke M9P 3T1 

General Inquiry (416)235-5952 
Toll Free 1-800-640-7221 

Fax (416)235-6080 


The Public Health Laboratories provide laboratory testing and expertise for the prevention of 
disease and the protection and promotion of the public’s health in Ontario. In addition, to the Central 
Laboratory in Toronto, there are a total of 11 Regional Public Health Laboratories throughout 
Ontario (see listing), Public Health Laboratories carry out testing in support of public health 
activities and programs relating to reportable, emerging and other public health relevant diseases. 


Mailing Address for letters, parcels (not Alternate Mailing Address for letters, parcels: 


specimens): : 
PO Box 9000 Terminal A 
Toronto MSW 1R5 


PO Box 37 Etobicoke “B” 
Etobicoke M9W SK9 


Shipping Address for specimens: 
81 Resources Rd 
Etobicoke M9P 3T1 


REGIONAL PUBLIC HEALTH LABORATORIES 


HAMILTON 

PO Box 2100 

Hamilton L8N 3R5 

General Inquiry (905)385-5379 
Fax (905)385-0083 


KINGSTON 

PO Box 240 

Kingston K7L 4V8 

General Inquiry (613)548-6630 
Fax (613)548-6636 


LONDON 

PO Box 5704 Terminal A 
London N6A 4L6 

General Inquiry (519)455-9310 
Fax (519)455-3363 


ORILLIA 

PO Box 600 

Orillia L3V 6K5 

General Inquiry (705)325-7449 
Fax (705)329-6001 


OTTAWA 

2380 St Laurent Blvd 

Ottawa K1IG 6C4 

General Inquiry (613)736-6800 
Fax (613)736-6820 


PETERBOROUGH 

PO Box 265 

Peterborough K9J 6Y8 
General Inquiry (705)743-6811 
Fax (705)745-1257 


SAULT STE MARIE 

PO Box 220 

Sault Ste Marie P6A 5L6 
General Inquiry (705)254-7132 
Fax (705)945-6873 


SUDBURY 


1300 Paris St 


Sudbury P3E 6H3 
General Inquiry (705)564-6917 
Fax (705)564-6918 
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THUNDER BAY WINDSOR 

336 South Syndicate Ave PO Box 1616 

Thunder Bay P7E 1E3 Windsor N9A 6S2 

General Inquiry (807)622-6449 General Inquiry (519)969-4341 
Fax (807)622-5423 Fax (519)973-1481 
TIMMINS | 
67 Wilson Ave 


Timmins P4N 2S5 
General Inquiry (705)267-6633 
Fax (705)360-2006 


MOH/OPP FRAUD INVESTIGATION UNIT 


2nd Flr, 27 Place d’ Armes 

Kingston K7K 6Z6 

General Inquiry (613)547-1842 (Orillia) 
Fax (613)547-1844 

8:00 - 5:00 


Health Fraud Investigation Unit is responsible for the investigation and enforcement of criminal 
code fraud related offences pertaining to Health Services utilization and payment. 


OPERATIONAL SUPPORT BRANCH 


Hepburn Block 

11th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8312 
Fax (416)327-4404 


The role of the Operational Support Branch is to lead, coordinate and support financial 
management, negotiations, operational policy coordination and issues management across the 
Division and to manage the Assistive Devices and Home Oxygen Programs. This includes: 
coordination of cross-divisional briefing notes, division business, fiscal and operational plans, 
policy proposals and issues resolution; linking to Integrated Policy and Planning for coordinated 
input into policy formulation; negotiations to establish Provincial Contracts/Agreements; 
coordination and support of negotiations with various practitioner groups; management of the 
relationship with the Ontario Medical Association; coordinated implementation and management 
of Agreements (i.e. Joint Committees). 


ASSISTIVE DEVICES PROGRAM/HOME OXYGEN PROGRAM 


7th Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8804 

TTY (416)327-4282 

Toll Free 1-800-268-6021 (Client Inquiries) 

Toll Free 1-800-267-9458 (Health Care Payments) 
TTY Toll Free 1-800-387-5559 

Fax (416)327-8192 


The Assistive Devices Program (ADP) and Home Oxygen Program (HOP) helps pay for certain 
equipment and supplies for Ontario residents with long-term physical disabilities. ADP pays up 
to 75% of the cost for devices such as artificial limbs, wheelchairs, hearing aids. A grant is paid 
directly to clients for ostomy supplies, and needles & syringes. HOP pays 100% of a flat monthly 
rate for oxygen for seniors, people on welfare, the Home Care Program or those living in Long- 
Term Care Facilities (LTCF). HOP pays 75% for all other eligible clients. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Services offered to the Public: 

Assistive Devices Program 

Home Oxygen Program 
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INTEGRATED POLICY AND PLANNING DIVISION 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-0859 
Fax (416)327-8835 

8:30 - 5:00 


The Integrated Policy and Planning Division develops, mediates and negotiates sound policies and 
planning for effective decision making in health care. 


CORPORATE POLICY BRANCH 


2nd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8295 
Fax (416)327-0888 

8:30 - 4:30 


The Corporate Policy Branch develops short and long term strategies and policies to address 
intergovernmental issues and relationships to achieve Ontario government outcomes; and manages 
internal processes that contribute to the development of policy. 


INTERGOVERNMENTAL POLICY UNIT 


2nd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8734 
Fax (416)327-0888 

8:30 - 5:00 


The Intergovernmental Policy Unit leads intergovernmental policy development and coordinates 
program initiatives related to federal, provincial and municipal partnerships to ensure the 
achievement of Ontario health system objectives. 


RESEARCH UNIT 


2nd Fir, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-8367 
Fax (416)327-0888 
www.gov.on.ca/health/english 
8:30 - 5:00 


The Research Unit monitors, coordinates and provides leadership to internal and external research 
activities that contribute to the development of health policy. 
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EXECUTIVE DIRECTOR’S OFFICE 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-5109 

8:30-5:00 @ 


The Executive Director’s Office is responsible to build the division’s strategic policy leadership 
capacity and enable the ministry to focus on the development and maintenance of critical linkages 
between the policy development process and operational policy development and implementation. 


HEALTH ECONOMICS BRANCH 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8313 

8:30 - 5:00 


The Health Economics Branch develops policies to address health cost/benefit issues in the public 
and private sector. 


HEALTH PLANNING BRANCH 


2nd Fir, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7483 
Fax (416)327-9429 

8:30 - 5:00 


The Health Planning Branch is responsible for the collection and management of data and 
information contributing to the development of policy, and ensuring appropriate allocation of health 
human resource services. 


KNOWLEDGE MANAGEMENT UNIT 


2nd Flr, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7727 
Fax (416)327-7617 

8:30 - 5:00 


The Knowledge Management Unit manages the collection and dissemination of health information 
primarily in support of researchers and the broader health sector. 


KNOWLEDGE PRODUCTS UNIT 
2nd Fir, 5700 Yonge St 

North York M2M 4K5 

General Inquiry (416)327-7783 

Fax (416)327-7617 

8:30 - 5:00 


The Knowledge Products Unit develops and provides information products that support policy, 
planning and program development and decision making within the ministry. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MENTAL HEALTH AND REHABILITATION REFORM BRANCH 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-7255 
Fax (416)327-8458 

8:30 - 5:00 


The Mental Health and Rehabilitation Reform Branch develops strategies and policies to address 
program or service-specific issues in the reform of the mental health system and rehabilitation 
services. 


MENTAL HEALTH LEGISLATIVE POLICY UNIT 


Hepburn Block 

8th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-7268 
Fax (416)327-5517 

8:30 - 5:00 


The Mental Health Legislative Policy Unit reviews and provides advice on legislation and related 
policy issues that impact on the Mental Health Act and related legislation. 


MENTAL HEALTH PROGRAM POLICY UNIT 


- 15th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)327-7587 
Fax (416)326-1638 

8:30 - 5:00 


The Mental Health Program Policy Unit develops policies which address program or service- 
specific issues in mental health. 


MENTAL HEALTH STRATEGIC POLICY UNIT 


15th Flr, 56 Wellesley St W 
Toronto M5S 2S3 

General Inquiry (416)327-7587 
Fax (416)326-1638 

8:30 - 5:00 


Mental Health Strategic Policy Unit develops policies that address system reform of mental health 
services, and support system coordination and integration. 


REHABILITATION PROGRAM POLICY UNIT 


Hepburn Block 

8th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-7268 
Fax (416)327-8458 

8:30 - 5:00 


The Rehabilitiation Program Policy Unit develops system-wide strategies and policies in support 
of reform to the rehabilitation system. 
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PROGRAM POLICY BRANCH 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8879 

8:30 - 5:00 


The Program Policy Branch develops short term strategies and policies which address program or 
service-specific issues and manages external processes including stakeholder expectations, 
knowledge exchange and communications. 


COMMUNITY PROGRAMS UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8879 

8:30 - 5:00 


The Community Programs Unit develops strategies and policies to address issues in the delivery 
of community-based health services including telecare, telemedicine, home and community care. 


DIRECT PAYMENT AND REGULATORY PROGRAMS 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8894 
Fax (416)327-8897 

8:30 - 5:00 


The Direct Payment and Regulatory Programs unit develops strategies and policies to address issues 
in direct payment programs, and administers the Regulated Health Professions Act (RHPA). It also 
implements the regulation of new professions and amendments to RHPA and professions specific 
Acts. 


HEALTH PROFESSIONS REGULATORY ADVISORY COUNCIL 


Ath Flr, 2195 Yonge St 

Toronto M4S 2B2 

General Inquiry (416)326-1550 
TTY (416)327-0823 — 

Fax (416)326-1549 

8:00 - 5:00 


The Health Professions Regulatory Advisory Council created under the Regulated Health 
Professions Act provides advice to the Minister of Health and Long-Term Care on various aspects 
of the regulation of health professionals including regulation of new professions. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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INSTITUTIONAL PROGRAMS UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8879 

8:30 - 5:00 


The Institutional Programs Unit develops strategies and policies to address issues in the delivery 
of institutional health services, including the organ and tissue donation strategy. 


RESOURCES MANAGEMENT OFFICE 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)327-8459 

8:30 - 5:00 


The Resources Management Office is responsible for providing a strategic focus in the planning 
and management of human and financial resources for the Integrated Policy and Planning Division. 
This includes coordinating the group’s estimates process and other financial planning processes, 
as well as human resources support for branch re-engineering and restructuring etc. The office 
provides an internal consulting service to the group’s program areas on human resource, financial 
and planning issues, and also coordinates corporate projects and initiatives for the Integrated Policy 
and Planning Division. 


STRATEGIC HEALTH POLICY BRANCH 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8535 
Fax (416)314-8275 

8:30 - 5:00 


The Strategic Health Policy Branch develops longer term strategies and policies to address 
integration and coordination issues in health care and with other human services, and which cut 
across program areas and health sectors. 


ABORIGINAL HEALTH OFFICE 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)314-5513 
Fax (416)314-5517 

8:30 - 5:00 


The Aboriginal Health Office advocates and promotes changes within the Ministry of Health to 
improve the province’s ability to meet aboriginal people’s needs. 
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HEALTH INFORMATION MANAGEMENT UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)326-5978 
Fax (416)314-8275 

8:00 - 5:00 


The Health Information Management Unit develops and implements legislative policy in regard to 
the collection, use and disclosure of personal health information. 


HEALTH SYSTEM PERFORMANCE UNIT 


Hepburn Block 

8th Fir, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)314-8275 

8:30 - 5:00 


The Health System Performance Unit develops policies and mechanisms to monitor and report on 
the performance, accountability, quality and effectiveness of the health care system. 


HEALTH SYSTEM POLICY UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M7A 1R3 

General Inquiry (416)327-8295 
Fax (416)314-8275 

8:30 - 5:00 


The Health System Policy Unit develops policies to support system coordination and integration 
in health care delivery. 


POPULATION HEALTH STRATEGIES UNIT 


Hepburn Block 

8th Flr, 80 Grosvenor St 
Toronto M2A 1R3 

General Inquiry (416)314-8269 
Fax (416)314-8275 

8:30 - 5:00 


The Population Health Strategies Unit develops system-wide strategies in response to target 
population and disease-specific issues in a coordinated and proactive manner. 


WOMEN’S HEALTH COUNCIL SECRETARIAT 


2nd Fir, 880 Bay St 

Toronto M7A 1R3 

General Inquiry (416)327-8348 
Fax (416)327-3200 

8:30 - 5:00 


The Women’s Health Council advises the minister on matters relating to women’s health, to ensure 
that the health care system is responsive to the needs of women. The council works to create 
proactive partnerships with government, educators, business, researchers, health care organizations 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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and other community groups in the performance of its duties. The secretariat provides policy and 
administrative support to the members of Women’s Health Council. 


INTEGRATED SERVICES FOR CHILDREN DIVISION 


Hepburn Block 

6th Flr, 80 Grosvenor St 
Toronto M7A 1E9 

General Inquiry (416)325-8322 
Fax (416)314-1862 

8:30 - 4:30 


The Ministries of Community and Social Services, Health, Education, Training, Colleges and 
Universities, and Citizenship, Culture and Recreation are working together to improve service 
coordination and integration at the community level. The Integrated Services for Children Division 
is responsible for designing and implementing service delivery strategies that ensure integration. 


The initial focus is on children and families at risk. 


CHILD WELFARE AND YOUNG 
OFFENDERS BRANCH 

Hepburn Block 

Ath Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)327-4865 
Fax (416)325-5349 


CHILDREN WITH SPECIAL NEEDS 
BRANCH (GROSVENOR ST) 
Hepburn Block 

Ath Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)327-4865 

Fax (416)325-5349 


CHILDREN WITH SPECIAL NEEDS 
BRANCH (WELLESLEY ST W) 

15th Flr, 56 Wellesley St W 

Toronto M7A 2B7 

General Inquiry (416)326-2800 

Fax (416)326-8395 


EARLY YEARS AND HEALTHY CHILD 
DEVELOPMENT BRANCH (GROSVENOR 
ST) 

Hepburn Block 

4th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)327-4865 

Fax (416)325-5349 


EARLY YEARS AND HEALTHY CHILD 
DEVELOPMENT BRANCH (WELLESLEY 
ST W) 2 

15th Fir, 56 Wellesley St W 

Toronto M7A 2B7 

General Inquiry (416)326-2800 

Fax (416)326-0478 


EARLY YEARS CHALLENGE FUND 
BRANCH 

6th Fir, 1075 Bay St 

Toronto M7A 1R3 

General Inquiry (416)325-7601 

Fax (416)326-0594 


EARLY YEARS TASK GROUP BRANCH 
6th Flr, 1075 Bay St 

Toronto M7A 1R3 

General Inquiry (416)325-7601 

Fax (416)325-0594 


INTEGRATION STRATEGIES FOR 
CHILDREN’S SERVICES BRANCH 
(GROSVENOR ST) 

Hepburn Block 

4th Flr, 80 Grosvenor St 

Toronto M7A 1E9 

General Inquiry (416)327-4865 

Fax (416)325-5349 


INTEGRATION STRATEGIES FOR 
CHILDREN’S SERVICES BRANCH 
(WELLESLEY ST W) 

15th Flr, 56 Wellesley St W 

Toronto M7A 2B7 

General Inquiry (416)326-2800 

Fax (416)326-0478 
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LONG-TERM CARE REDEVELOPMENT PROJECT 


10th Fir, 415 Yonge St 

Toronto M5B 2E7 ; 
General Inquiry (416)326-6485 
Fax (416)326-5533 

8:30 - 5:00 


The Long-Term Care Redevelopment Project (LTCRP) was initiated in early 2000 to spearhead the 
government’s long-term care bed implementation initiative. The LTCRP is working with other 
ministries, municipalities and key stakeholders, to facilitate the development of 20,000 new long- 
term care beds by 2004, the rebuilding of approximately 16,000 “D” beds by 2006, and the 
implementation of 1,700 interim LTC beds. The LTCRP represents a dedicated team of experts with 
the skills and expertise necessary to oversee all aspects of the long-term care implementation 
strategy, including management, procurement, long-term care, legal services, and social housing. 


AGENCIES, BOARDS AND COMMISSIONS 


CANCER CARE ONTARIO 


15th Flr, 620 University Ave 
Toronto M5G 2L7 

General Inquiry (416)971-9800 
Fax (416)971-6888 
www.cancercare.on.ca 

8:30 - 5:00 


Cancer Care Ontario (CCO) serves as the government’s principal adviser on cancer issues, and is 
responsible for long-term planning of all aspects of the cancer care system. CCO sets direction and 
provides leadership for a broad range of services, including prevention, treatment, supportive care, 
and research. CCO also leads the development of provincial standards for care, including 


treatment guidelines and care maps. 


REGIONAL CANCER CENTRES 


GRAND RIVER REGIONAL CANCER 
CENTRE 

835 King St W 

PO Box 9056 

Kitchener N2G 1G3 

General Inquiry (519)749-4370x5710 
Fax (519)749-4250 

8:00 - 4:00 


HAMILTON REGIONAL CANCER 
CENTRE 

699 Concession St 

Hamilton L8V 5C2 

General Inquiry (905)387-9495 

Fax (905)575-6323 

9:00 - 5:00 


KINGSTON REGIONAL CANCER 
CENTRE 

25 King St W 

Kingston K7L 5P9 

General Inquiry (613)544-2630 

Fax (613)544-9708 

8:30 - 4:30 


LONDON REGIONAL CANCER CENTRE 
790 Commissioners Rd E 

London N6A 4L6 

General Inquiry (519)685-8601 

Fax (519)685-8614 

8:00 - 4:30 


NORTHEASTERN ONTARIO REGIONAL 
CANCER CENTRE 

41 Ramsey Lake Rd 

Sudbury P3E 5J1 

General Inquiry (705)522-6237 

Fax (705)523-7328 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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NORTHWESTERN ONTARIO REGIONAL 
CANCER CENTRE 

290 Munro St 

Thunder Bay P7A 7T1 

General Inquiry (807)343-1610 

Fax (807)345-7204 (Administration) 

8:00 - 5:00 


OTTAWA REGIONAL CANCER CENTRE - 
CIVIC DIVISION 

190 Melrose Ave 

Ottawa K1Y 4K7 

General Inquiry (613)737-7700 

Fax (613)725-6310 

8:30 - 4:30 
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OTTAWA REGIONAL CANCER CENTRE - 
GENERAL DIVISION 

501 Smyth Rd 

Ottawa K1H 8L6 | 

General Inquiry (613)737-7700 

Fax (613)247-3510 

8:30 - 4:30 


TORONTO - SUNNYBROOK REGIONAL 
CANCER CENTRE 

2075 Bayview Ave 

Toronto M4N 3M5 

General Inquiry (416)480-5000 

Fax (416)480-6002 

8:00 - 5:00 


WINDSOR REGIONAL CANCER CENTRE 
2220 Kildare Rd 

Windsor N8W 2X3 

General Inquiry (519)253-5253 

Fax (519)255-8670 

8:30 - 4:30 


COMMUNITY CARE ACCESS CENTRES (CCAC) 


The creation of 43 CCACs across the province was completed on January 1, 1998. The CCACs 
consolidated the services formerly provided by 38 home care programs and 36 placement 
coordination services. The CCACs provide a simplified service access point and are responsible 
for service information and referral to all long-term care services, including volunteer-based 
community services; coordinated service planning and monitoring; eligibility determination for 
professional and homemaking/personal support services provided at home and in schools; case 
management; and placement coordination services for long-term care facilities (nursing homes and 
homes for the aged). CCACs are governed by independent, incorporated non-profit boards of 
directors, accountable through service agreements to the ministry. 


CCAC ALGOMA 

2nd Fir, 390 Bay St 

Sault Ste Marie P6A 1X2 
General Inquiry (705)949-1650 
Toll Free 1-800-668-7705 

Fax (705)949-1663 

8:00 - 9:00 


CCAC BRANT 

274 Colborne St 

Brantford N3T 2H5 

General Inquiry (519)759-7752 
(519)759-1370 (Administration) 
Fax (519)759-7130 

8:00 - 5:00 


CCAC CHATHAM-KENT 

750 Richmond St 

PO Box 306 

Chatham N7M 5K4 

General Inquiry (519)436-2222 
Fax (519)351-5057 

8:30 - 4:30 


CCAC COCHRANE DISTRICT 
Suite 302, 60 Wilson Ave 
Timmins P4N 2S7 

General Inquiry (705)267-7766 
Toll Free 1-888-668-2222 

Fax (705)267-7795 

8:30 - 4:30 
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CCAC DURHAM 

5th Flr, 209 Dundas St E 
Whitby LIN 7H3 

General Inquiry (905)430-3308 
Toll Free 1-800-263-3877 

Fax (905)430-3297 

8:30 - 4:30 


CCAC EAST YORK 

Unit 1, 1 Leaside Park Dr 
Toronto M4H IiR1 

General Inquiry (416)423-3559 
Fax (416)423-9800 

8:30 - 4:30 


CCAC EASTERN COUNTIES 
Hwy 43 Civic #20260 
Alexandria KOC 1A0 

General Inquiry (613)525-1213 
Toll Free 1-800-267-0852 

Fax (613)525-3524 

8:30 - 4:30 


CCAC ELGIN 

294 Talbot St 

St Thomas NSP 4E3 

General Inquiry (519)631-9907x112 
Toll Free 1-800-563-3098 

Fax (519)631-2236 

8:30 - 4:30 


CCAC ETOBICOKE 

Suite 101, 401 The West Mall 
Etobicoke M9C 5J5 

General Inquiry (416)626-5434x2010 
Fax (416)626-0277 

8:30 - 4:30 


CCAC GREY BRUCE 

255 18th St W 

Owen Sound N4K 6Y1 
General Inquiry (519)371-2112 
Toll Free 1-800-825-7126 

Toll Free 1-888-371-2112 

Fax (519)371-5612 

8:30 - 4:30 


CCAC HALDIMAND - NORFOLK 
76 Victoria St 

Simcoe N3Y 1L5 

General Inquiry (519)426-7400 

Fax (519)426-7622 

8:30 - 4:30 
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CCAC HALIBURTON, 
NORTHUMBERLAND AND VICTORIA 
108 Angeline St S 

Lindsay K9V 3L5 

General Inquiry (705)324-9165 

Fax (705)324-0884 

8:30 - 4:30 


CCAC HALTON 

4th Flr, 440 Elizabeth St 

Burlington L7R 2M1 

General Inquiry (905)639-5228 

Toll Free 1-800-810-0000 (Within Area Codes 
905 and 519) 

Fax (905)639-5320 

8:30 - 4:30 


CCAC HAMILTON-WENTWORTH 
310 Limeridge Rd W 

Hamilton L9C 2V2 

General Inquiry (905)523-8600 

Fax (905)514-6154 

8:30 - 4:30 


CCAC HASTINGS AND PRINCE EDWARD 
COUNTIES 

Belleville General Hospital 

470 Dundas St E 

Belleville K8N 1G1 

General Inquiry (613)966-3530 

Fax (613)966-9557 


CCAC HURON 

163 Princess St E 

PO Box 459 

Clinton NOM 1L0 

General Inquiry (519)482-3411 

Toll Free 1-800-267-0535 (For Area Code 519 
only) 

Fax (519)482-1485 


CCAC KENORA AND RAINY RIVER 
DISTRICTS 


2nd Fir, 21 Wolsey St 


Kenora PON 3W7 

General Inquiry (807)310-4636 (Local) 
Toll Free 1-877-661-6621 

Fax (807)468-1437 

8:30 - 4:30 


CCAC KINGSTON, FRONTENAC, 
LENNOX AND ADDINGTON 
Suite 101, 471 Counter St 

Kingston K7M 8S8 

General Inquiry (613)544-7090 

Fax (613)544-1494 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CCAC LANARK, LEEDS AND 
GRENVILLE 

52 Abbott St N 

Smiths Falls K7A 1W3 
General Inquiry (613)283-8012 
Toll Free 1-800-267-6041 

Fax (613)283-0308 

8:30 - 6:30 


CCAC LONDON AND MIDDLESEX 
356 Oxford St W 

London N6H:1T3 

General Inquiry (519)473-2222 
(519)641-1113 (Voice Mail) 

Toll Free 1-800-811-5146 

Fax (519)432-1645 

8:30 - 4:30 


CCAC MANITOULIN-SUDBURY 
1760 Regent St 

Sudbury P3E 3Z8 

General Inquiry (705)522-3460 
Toll Free 1-800-461-2919 

Fax (705)522-3855 

8:30 - 4:30 


CCAC MUSKOKA EAST PARRY SOUND 
3 N, 354 Muskoka Rd 

Huntsville P1H 1H7 

General Inquiry (705)789-6451 

Fax (705)789-1982 

8:00 - 4:00 


CCAC NEAR NORTH (NIPISSING) 
3rd Flr, 101 McIntyre St W 

North Bay P1B 2Y5 

General Inquiry (705)476-2222 

Toll Free 1-888-533-2222 

Fax (705)474-0080 

8:30 - 4:30 


CCAC NIAGARA 

509 Glendale Ave 
Niagara-On-The-Lake LOS 1J0 
General Inquiry (905)684-9441 
Toll Free 1-800-263-5480 

Fax (905)684-8463 

Fax (905)988-3670 

8:00 - 4:30 


CCAC NORTH YORK 

7th Fir, 45 Sheppard Ave E 
Willowdale M2N 5W9 
General Inquiry (416)222-2241 
Fax (416)229-6809 

8:30 - 6:00 
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CCAC OTTAWA-CARLETON 
Suite 410, 1223 Michael St N 
Gloucester K1J 7T2 

General Inquiry (613)745-5525 
General Inquiry (613)745-8124 
Fax (613)745-6984 

8:30 - 4:30 


CCAC OXFORD 

1147 Dundas St 

Woodstock N4S 8W3 

General Inquiry (519)539-1284 
Fax (519)539-0065 

8:30 - 4:30 


CCAC PEEL 

3rd Flr, 199 County Court Blvd 
Brampton LOW 4P3 | 
General Inquiry (905)796-0040 
Toll Free 1-888-733-1177 

Fax (905)796-0348 

8:30 - 4:30 


CCAC PERTH COUNTY 

65 Lorne Ave E 

Stratford NSA 6S4 

General Inquiry (519)273-2222 
Toll Free 1-800-269-3683 

Fax (519)273-2139 : 

8:45 - 5:00 


CCAC PETERBOROUGH 
Suite 202, 700 Clonsilla Ave 
Peterborough K9J 5Y3 
General Inquiry (705)743-2212 
Toll Free 1-888-235-7222 

Fax (705)743-9559 

8:30 - 4:30 


CCAC RENFREW COUNTY 
Suite B, 7 International Dr 
Pembroke K8A 6W5 

General Inquiry (613)732-7007 
Toll Free 1-888-421-2222 

Fax (613)732-3522 

8:30 - 4:30 


CCAC SARNIA LAMBTON 
1433 London Rd 

PO Box 185 

Sarnia N7T 7H9 

General Inquiry (519)542-4444 
Toll Free 1-800-265-1445 

Fax (519)542-3116 

8:00 - 4:30 
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CCAC SCARBOROUGH 

3rd Flr, 1940 Eglinton Ave E 
Scarborough MIL 4R1 
General Inquiry (416)750-2444 
Fax (416)750-8234 

8:30 - 8:00 


CCAC SIMCOE COUNTY 
Suite 100, 15 Sperling Dr 
Barrie L4M 6K9 

General Inquiry (705)721-7444 
Toll Free 1-888-721-2222 

Fax (705)722-5237 

8:30 - 4:30 


CCAC THE DISTRICT OF THUNDER BAY 
Suite 200, 1159 Alloy Dr 

Thunder Bay P7B 6M8 

General Inquiry (807)345-7339 

Toll Free 1-800-626-5406 

Fax (807)345-8868 

8:30 - 4:30 


CCAC TIMISKAMING 

111 Burnside Dr 

PO Box 520 

Kirkland Lake P2N 3J5 
General Inquiry (705)567-2222 
Toll Free 1-888-546-2222 

Fax (705)567-9407 

8:30 - 4:30 


CCAC TORONTO 

Ground Flr Unit 5, 250 Dundas St W 
Toronto MST 2Z5 

General Inquiry (416)506-9888 

Fax (416)506-0374 

8:30 - 8:00 


CONSENT AND CAPACITY BOARD 


10th Fir, 151 Bloor St W 
Toronto M5S 2T5 

General Inquiry (416)327-4142 
Fax (416)327-4207 

8:00 - 4:30 
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CCAC WATERLOO REGION 
4th Flr, 99 Regina StS 

PO Box 1612 

Waterloo N2J 4G6 

General Inquiry (519)748-2222 
Fax (519)883-5555 

8:30 - 4:30 


CCAC WELLINGTON-DUFFERIN 
Suite 201, 450 Speedvale Ave W 
Guelph N1H 7G7 

General Inquiry (519)823-2550 

Fax (519)823-8682 

8:30 - 4:30 


CCAC WEST PARRY SOUND HEALTH 
CENTRE 

10 James St 

Parry Sound P2A 1T3 

General Inquiry (705)746-4540 

Fax (705)746-5374 

8:00 - 4:00 


CCAC WINDSOR/ESSEX 

5th Flr, 339 Crawford Ave 
Windsor N9A 5C6 

General Inquiry (519)258-8211 
(519)258-6288 (Intake) 

Fax (519)258-2004 

8:30 - 4:30 


CCAC YORK (CITY OF) 

1400 Castlefield Ave 

Toronto M6B 4C4 

General Inquiry (416)780-1919 
Fax (416)780-1749 

8:30 - 8:00 


CCAC YORK REGION 

Unit 1, 1100 Gorham St 

Newmarket L3Y 7V1 

General Inquiry (905)895-1240 

Toll Free 1-888-470-2222 (For Area Codes 
905, 416, 705, 519 only). 

Fax (905)853-6297 


The Consent and Capacity Board hears appeals relating to involuntary placement in a psychiatric 
facility, capacity to make personal care and financial decisions, and access to personal records from 
a psychiatric facility. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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REGIONAL OFFICES 


HAMILTON/GUELPH 

Suite 810, 25 Main St W 
Hamilton L8P 1H1 

General Inquiry (905)308-9612 
Fax (905)522-4357 


KINGSTON 

Suite 102, 780 Midpark Dr 
Kingston K7M 7P6 

General Inquiry (613)389-2851 
Fax (613)389-7354 


LONDON 

Main Flr, 300 Dundas St 

PO Box 3131 

London N6A 4H9 

General Inquiry (519)438-7811 
Fax (519)660-1525 


NORTH BAY 

140 Main St W 

PO Box 97 

North Bay P1B 8G8 

General Inquiry (705)474-8450 
Fax (705)474-5630 


MINISTRY OF HEALTH AND LONG-TERM CARE 


OTTAWA 

Minto Pl 

Suite 900, 427 Laurier Ave W 
Ottawa KIR7Y2 

General Inquiry (613)565-6368 
Fax (613)565-9605 


PENETANGUISHENE 

34-A Clapperton St 

Barrie L4M 3E7 

General Inquiry (705)733-3959 
Fax (705)733-8268 


SUDBURY 

164 Elm St 

Sudbury P3C 1T7 

General Inquiry (705)673-4614 
Fax (705)673-7293 


THUNDER BAY 

235 Syndicate Ave S 

Thunder Bay P7E 1E1 
General Inquiry (807)625-0264 
Fax (807)625-0265 


TORONTO 

151 Bloor St W, 10th Fir 
Toronto MSS 2T5 

General Inquiry (416)924-4961 
Fax (416)924-8873 


DISTRICT HEALTH COUNCILS 


The District Health Councils are planning and advisory bodies responsible at arm’s length to the 
Minister of Health and Long-Term Care, established by Order-in-Council under the Ministry of 
Health Act. Councils research, identify and plan for district health needs, coordinate health planning 
activities and cooperate in social development activities for their district. There are 16 
geographically defined councils (listed separately) representing all Ontario residents. Councils are 
composed of 15 to 20 volunteer members appointed by Order-in-Council for a maximum of two 
three-year terms. The membership is composed of consumer, provider and local government 
representatives supported by a small number of staff. Councils are supported by a number of 
committees composed of council members and community health services provider and consumer 
members. 


ALGOMA, COCHRANE, MANITOULIN CHAMPLAIN DISTRICT HEALTH 
AND SUDBURY DISTRICT HEALTH COUNCIL 

COUNCIL Suite 350, 955 Green Valley Cr 
Suite 300, 336 Pine St Ottawa K2C 3V4 


Sudbury P3C 1X8 General Inquiry (613)723-1440 
General Inquiry (705)675-5654 Fax (613)723-5162 

Fax (705)675-2870 8:30 - 4:30 

8:30 - 4:30 
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DURHAM, HALIBURTON, KAWARTHA 
AND PINE RIDGE DISTRICT HEALTH 
COUNCIL 

Suite 300, 159 King St E 

PO Box 544 

Peterborough K9J 2R8 

General Inquiry (705)748-2992 

Fax (705)748-9600 

8:30 - 4:30 


ESSEX, KENT AND LAMBTON DISTRICT 
HEALTH COUNCIL 

Unit 720, 4510 Rhodes Dr 

Windsor N8W 5K5 

General Inquiry (519)944-5888 

Fax (519)944-0619 

8:30 - 4:30 


GRAND RIVER DISTRICT HEALTH 
COUNCIL 

Suite 304, 233 Colborne St 

Brantford N3T 2H4 

General Inquiry (519)756-1330 

Fax (519)756-6013 

8:30 - 4:30 


GREY BRUCE HURON PERTH DISTRICT 
HEALTH COUNCIL 

235 St George St 

PO Box 610 

Mitchell NOK 1NO 

General Inquiry (519)348-4498 

Fax (519)348-9749 

8:30 - 4:30 


HALTON - PEEL DISTRICT HEALTH 
COUNCIL 

Suite 600, 6711 Mississauga Rd 
Mississauga LS5N 2W3 

General Inquiry (905)814-5995 

Fax (905)814-4835 

8:30 - 4:30 


HAMILTON-WENTWORTH DISTRICT 
HEALTH COUNCIL 

Suite 301, 10 George St 

Hamilton L8P 1C8 

General Inquiry (905)570-1441 

Fax (905)570-1202 

8:30 - 4:30 
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MUSKOKA, NIPISSING, PARRY SOUND 
AND TIMISKAMING DISTRICT HEALTH 
COUNCIL/DBA NORTHERN SHORES 
DHC 

Suite 401, 222 McIntyre St W 

North Bay PIB 2Y8 

General Inquiry (705)494-9126 

Fax (705)494-9127 

8:30 - 4:30 


NIAGARA DISTRICT HEALTH COUNCIL 
2nd Flr, 3550 Schmon Pky 

Thorold L2V 4Y6 

General Inquiry (905)682-7000 

Fax (905)682-7772 

8:30 - 4:30 


NORTHWESTERN ONTARIO DISTRICT 
HEALTH COUNCIL 

1093 Barton St 

Thunder Bay P7B 5N3 

General Inquiry (807)623-6131 

Fax (807)623-0355 

8:30 - 4:30 


QUINTE KINGSTON RIDEAU DISTRICT 
HEALTH COUNCIL/DBA 
SOUTHEASTERN ONTARIO DHC 

Suite 400, 471 Counter St 

Kingston K7M 8S8 

General Inquiry (613)549-5253 

Fax (613)542-9223 

8:30 - 4:30 


SIMCOE YORK DISTRICT HEALTH 
COUNCIL 

Suite 300, 1091 Gorham St 
Newmarket L3Y 7V1 

General Inquiry (905)830-9899 

Fax (905)830-9903 

8:30 - 4:30 


THAMES VALLEY DISTRICT HEALTH 
COUNCIL 

Suite 105, 100 Collip Circle 

London N6G 4X8 

General Inquiry (519)858-5015 

Fax (519)858-5016 

8:30 - 4:30 


TORONTO DISTRICT HEALTH COUNCIL 
Suite 200, 4141 Yonge St 

Willowdale M2P 2A8 

General Inquiry (416)222-6522 

Fax (416)222-5587 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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WATERLOO REGION - WELLINGTON - 
DUFFERIN DISTRICT HEALTH COUNCIL 
Unit 118, 251 Woodlawn Rd W 

Guelph N1H 8J1 

General Inquiry (519)836-7440 

Fax (519)836-7177 

8:30 - 4:30 


DRUG QUALITY AND THERAPEUTICS COMMITTEE 


3rd Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-8109 


The Drug Quality and Therapeutics Committee (DQTC) provides independent and specialized 
advice to the Minister of Health and Long-Term Care and the Drug Programs Branch on drug- 
related issues. The committee evaluates both the therapeutic value and cost effectiveness of brand 
drugs submitted for reimbursement under the Ontario Drug Benefit Program, and makes 
recommendations on the interchangeability of generic drug products. The DQTC also provides 
advice to the Ministry, on a case-by-case basis, about coverage on thousands of requests received 
each year for drugs not listed by the program. 


HEALING ARTS RADIATION PROTECTION. COMMISSION (HARP) 


3rd Flr, 5700 Yonge St 
North York M2M 4K5 
General Inquiry (416)327-7952 
Fax (416)327-8805 


The Healing Arts Radiation Protection Commission (HARP) is established under the provisions 
of the HARP Act. The commission advises the Minister of Health and Long-Term Care on matters 
relating to radiation safety, approves training courses in the operation of X-ray machines and is 
responsible for the X-ray Safety Code prescribed under the Act. Seven advisory committees 
representing chiropractors, dentistry, radiologists, medical physicists, chiropody, medical 
radiological technologists and radiation therapy assist the commission in developing regulations 
and guidelines to ensure the safe use of x-radiation. Activities and information on the commission 
and its advisory committees are detailed in the commission’s annual report. 


COLLEGE OF MIDWIVES OF ONTARIO 


4th Flr, 2195 Yonge St 

Toronto M4S 2B2 

General Inquiry (416)327-0874 
Fax (416)327-8219 

9:00 - 5:00 


The College of Midwives of Ontario is the regulatory organization for the profession of midwifery. 


HEALTH BOARDS SECRETARIAT 


Oth Flr, 151 Bloor St W 
Toronto MSS 2T5 

General Inquiry (416)327-8512 
Fax (416)327-8524 

8:30 - 4:30 


The Health Board Secretariat (HBS) provides corporate administrative, financial and case 
management services, and policy analysis and support to two quasi-judicial, province-wide appeal 
and review tribunals (established under a variety of statutes) and financial reimbursement services 
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to Order-in-Council (OIC) appointees and to 26 health-related agencies, boards and commissions 
(ABCs). 


HEALTH PROFESSIONS APPEAL AND REVIEW BOARD 


Oth Flr, 151 Bloor St W 
Toronto M5S 2T5 

General Inquiry (416)327-8512 
Fax (416)327-8524 

8:30 - 4:30 


The Health Professions Appeal and Review Board reviews decisions of the complaints 
committees of 22 self-regulating colleges pursuant to the provisions of the Regulated Health 
Professions Act, 1991(RHPA), and the.Veterinarians Act. It as well reviews or conducts hearings 
regarding applications for registration to the 22 self-regulating colleges, pursuant to the provisions 
of the RHPA, and the Veterinarians Act. It also conducts hearings regarding decisions of governing 
bodies of hospitals concerning hospital privileges and appointments to hospital medical staff, 
pursuant to the provisions of the Public Hospitals Act. 


HEALTH SERVICES APPEAL AND REVIEW BOARD 


9th Flr, 151 Bloor St W 
Toronto M5S 2T5 

General Inquiry (416)327-8512 
Fax (416)327-8524 

8:00 - 5:00 


The Health Services Appeal and Review Board conducts appeals and reviews under fourteen 
different statutes that are enumerated below. The decisions being appealed to or reviewed by the 
Board include, but are not limited to, decisions of the Ontario Health Insurance Plan respecting 
eligibility and payment; decisions of agencies under the Long Term Care Act respecting eligibility 
for service; orders of the Medical Officer of Health or public health inspectors; decisions of the 
Director with respect to licensing under the Nursing Homes Act; determinations of the placement 
co-ordinator respecting eligibility for admission to an approved charitable home for the aged; and, 
decisions of the Director with respect to licensing of independent health facilities. 


MEDICAL ELIGIBILITY COMMITTEE 


2nd Fir, 49 Place d’ Armes 

PO Box 48 

Kingston K7L 5J3 

General Inquiry (613)548-6405 


This Medical Eligibility Committee is required under the Health Insurance Act (HIA) to deal with 
the eligibility of insured services (i.e., the medical necessity of an insured service provided to an 
insured person), as well as other matters assigned to it by the act or the regulation or by the minister. 
This committee makes recommendations to the general manager with respect to these decisions. 
The Provider Services Branch provides secretarial services to this committee. 


MEDICAL REVIEW COMMITTEE 


80 College St 
Toronto M5G 2E2 
General Inquiry (416)967-2600x322 


The existence of the Medical Review Committee is legislated by the Health Insurance Act (HIA). 
In some circumstances, the HIA gives the General Manager of OHIP authority to determine that 
‘payment for claims should be refused, reduced or repaid, and a physician may request that this 
committee review the General Manager’s decision. The General Manager also may refer an 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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individual physician to this committee for investigation of inappropriate fee-for-service claims, and — 
then take recovery action where the committee’s direction identifies that the physician was : 
overpaid. 


MENTAL HEALTH LAW EDUCATIONAL PROJECT 


Main Flr, 99 Adesso Dr 
Concord L4K 3C7 

General Inquiry (416)327-4149 
Fax (416)327-4207 


The Mental Health Law Educational Project produces educational materials and presents 
educational programs to professionals and the public on mental health law. 


ONTARIO MENTAL HEALTH FOUNDATION 


Suite 508, 489 College St 
Toronto M6G 1A5 

General Inquiry (416)920-7721 
Fax (416)920-0026 
www.inforamp.net/~omhf 


The Ontario Mental Health Foundation (OMHF) provides grants and fellowships for mental 
health research. The foundation supports specific projects, post-doctoral students, and post- 
graduate independent research. Application guidelines are available from the foundation. 


ONTARIO REVIEW BOARD 


10th Flr, 151 Bloor St W 
Toronto MSS 2T5 

General Inquiry (416)327-8866 
Fax (416)327-8867 

8:30 - 4:30 


The Ontario Review Board reviews the status of each accused who has been found to be not 
criminally responsible or unfit to stand trial for criminal offences on account of a mental disorder. 


ACTS 


Alcoholism and Drug Addiction Act 
Ambulance Act 

Audiology and Speech-Language Pathology Act 
Cancer Act 

Cancer Remedies Act 

Charitable Institutions Act 

Chiropody Act 

Chiropractic Act 

Community Psychiatric Hospitals Act 

Dental Hygiene Act, 1991 

Dental Technology Act, 1991 

Dentistry Act, 1991 

Denturism Act, 1991 

Development Services Act (long-term care programs and services) : 
Dietetics Act, 1991 

Drug Interchangeability and Dispensing Fee Act 
Drug and Pharmacies Regulation Act 

Drugless Practitioners Act 

Elderly Persons Centres Act 
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Fluoridation Act : 

General Welfare Assistance Act (long-term care programs and services only) 

Healing Arts Radiation Protection Act 

Health Cards and Numbers Control Act, 1991 

Health Care Accessibility Act 

Health Care Consent Act 

Health Facilities Special Orders Act 

Health Insurance Act 

Health Protection and Promotion Act 

Homemakers and Nurses Services Act 

Homes for Retarded Persons Act (long-term care programs and services) 

Homes for Special Care Act 

Homes for the Aged and Rest Homes Act 

Human Tissue Gift Act 

Hypnosis Act 

Immunization of School Pupils Act 

Independent Health Facilities Act 

Laboratory and Specimen Collection Centre Licencing Act 

Long Term Care Act, 1994 

Massage Therapy Act 

Medical Laboratory Technology Act, 1991 

Medical Radiation Technology Act, 1991 

Medicine Act, 1991 

Mental Health Act 

Mental Hospitals Act 

Midwifery Act, 1991 

Ministry of Community and Social Services Act (sections 11.1 and 12 re: long-term care programs 
and services only) 

Ministry of Health Act 

Municipal Health Services Act 

Nursing Act, 1991 

Nursing Homes Act 

Occupational Therapy Act 

Ontario Drug Benefit Act 

Ontario Medical Association Dues Act, 1991 

Ontario Mental Health Foundation Act 

Opticianry Act, 1991 

Optometry Act, 1991 

Pharmacy Act, 1991 

Physician Services Delivery Management Act, 1995 

Physiotherapy Act, 1991 


_ Private Hospitals Act 


Psychology Act, 1991 
Public Hospitals Act 


- Regulated Health Professions Act, 1991 


Respiratory Therapy Act, 1991 
Tobacco Control Act, 1994 
War Veterans Burial Act 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF INTERGOVERNMENTAL AFFAIRS 


Mowat Block 

5th Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-4800 
www.mia.gov.on.ca 


The Ministry of Intergovernmental Affairs (MIA) provides the government of Ontario with 

strategic advice and expertise pertaining to its relations with other jurisdictions in Canada. MIA 
advises the government on the conduct of Ontario’s relations with the federal government and other — 
provinces and territories on major intergovernmental issues, and on national unity and | 
constitutional matters. The ministry works to ensure that the government plays a constructive role 


. 


in strengthening the Canadian federation and preserving national unity, while promoting a strong 
and prosperous Ontario. In addition, MIA has a responsibility of north-south initiatives and 

developing a strategic approach to advancing Ontario’s interests in the United States across a broad 
range of economic, social and governance issues. The ministry consists of two units: (1) Office of 


Strategic Intergovernmental Advice and (2) Administrative Coordination. 


DEPUTY MINISTER’S OFFICE 


ADMINISTRATIVE COORDINATION 


Mowat Block 

6th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-4785 
Fax (416)325-4773 


Administrative Coordination manages the planning and allocation of ministry resources, prepares 
the ministry’s estimates; monitors and reports on expenditures. It also performs the liaison function 
between the ministry and the Ministry of Economic Development and Trade on all administrative 
matters including the impact and implementation of government-wide management policies and 
programs. 


OFFICE OF STRATEGIC INTERGOVERNMENTAL ADVICE 


Mowat Block 

5th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-4800 
Fax (416)325-9702 (ADM’s Office) 
Fax (416)325-4788 


The Office of Strategic Intergovernmental Advice provides strategic policy, negotiating and 
communications advice to the Ontario government on leading intergovernmental issues. At any 
given time, Ontario is involved in a number of complex, federal-provincial and interprovincial 
policy and program issues. The Office’s role is to provide provincial decision-makers with counsel 
and guidance on a coordinated strategy of managing these diverse issues, in order to maximize 
Ontario’s success in attaining its intergovernmental objectives. It advises the government on 
national unity, the constitution, Ontario’s role in the federation, and north-south initiative with the 
United States and also coordinates Ontario’s participation in major federal-provincial and 
interprovincial meetings and conferences such as First Ministers’ Meetings, the Annual Premiers’ 
Conference, and meetings of the Ministerial Council on Social Policy Renewal. It also assists 
ministries in their intergovernmental relations. 


ACTS 


Ministry of Intergovernmental Affairs Act 
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MINISTRY OF LABOUR 


400 University Ave 

Toronto M7A 1T7 

(416)326-7770 (Occupational Health & Safety) 
(416)326-7160 (Employment Standards) 

Toll Free 1-800-268-8013 (Occupational Health & Safety) 
Toll Free 1-800-531-5551 (Employment Standards) 

Fax (416)326-6546 (On-Demand) 

www.gov.on.ca/lab 

8:30 - 5:00 


Established in 1919 to develop and enforce labour legislation, the Ministry of Labour’s mission is 
to advance safe, fair and harmonious workplace practices that are essential to the social and 
economic well-being of the people of Ontario. Through the ministry’s core businesses of 
occupational health and safety, employment rights and responsibilities, labour relations and internal 
administration, the ministry’s mandate is to set, communicate and enforce workplace standards 
while encouraging greater workplace self-reliance. A range of specialized agencies, boards and 
commissions assist the ministry in its work. 


DEPUTY MINISTER’S OFFICE 


LEGAL SERVICES BRANCH 


11th Flr, 400 University Ave 
“Toronto M7A 1T7 

General Inquiry (416)326-7950 

Fax (416)326-7985 

8:30 - 5:00 


The Legal Services Branch provides general legal services to the ministry. Those services include 
advising ministry staff on the interpretation of ministry statutes (such as the Occupational Health 
and Safety Act and the Employment Standards Act) and regulations, representing the ministry at 
tribunal hearings, prosecuting offences under ministry statutes, preparing ministry contracts; and 
drafting proposed ministry legislation, regulations, orders-in-council and other legal instruments. 
Legal Services Branch staff are employed by the Ministry of the Attorney General. 


ECONOMICS AND BUSINESS CLUSTER - INFORMATION AND 
INFORMATION TECHNOLOGY 


Eaton Tower 

33rd Flr, 250 Yonge St 

Toronto MS5B 2N5 

General Inquiry (416)326-9400 
www.cbs.gov.on.ca 

8:30 - 5:00 


The Economics and Business Cluster is responsible to provide information management and 
information technology services to the ministries of Consumer and Business Services; Economic 
Development and Trade; Energy, Science and Technology; and, Labour. The Cluster’s mission is 
two-fold: to provide timely and cost effective support to its client ministries in helping them to 
promote e-business and e-government as a means of enhancing government service; and, secondly 
to further the Ontario Government’s overall I&IT strategy. This is achieved by providing the 
following services: business solutions; architecture and planning; application development and 
production support; and, information technology operations and client support. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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INTERNAL ADMINISTRATIVE SERVICES DIVISION 


14th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7586 
Fax (416)326-7599 

8:30 - 5:00 


The Internal Administrative Services Division coordinates and manages the business planning, 
human and financial resources, information and technology, issues management and controllership 
processes for the ministry; provides and manages administration services to ministry offices; 
coordinates the administration of ministry agencies; and provides direct services such as freedom 
of information. The Chief Administrative Officer also coordinates the internal audit function for 
the ministry. 


FINANCE AND ADMINISTRATION BRANCH 


10th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7200 
Fax (416)326-9069 

8:00 - 5:00 


The Finance and Administration Branch is responsible for development of the ministry’s strategic 
business and operational plans-and performance measures, including the provision of business 
planning support to its agencies. The branch also provides expertise and advice on budget/ 
controllership reporting issues and requirements to the ministry and central agencies. It develops 
and communicates financial and administrative policies, procedures, guidelines and best practices, 
ensuring compliance through quality assurance/post audit activities; coordinates the provision of 
facilities, assets, risk management and printing services to the ministry and is responsible for 
contract and service management, negotiating service level/operating agreements with external 
service providers. 


HUMAN RESOURCES BRANCH 


10th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7200 
TTY (416)314-5811 

Fax (416)326-7241 

8:30 - 5:00 


The Human Resources Branch provides a full range of service and advice to line managers and © 
employees in all matters relating to human resource management, including policies and 
procedures, recruitment, classification, pay and benefits, staff relations, workplace practices, health 
and safety. ; 


ISSUES MANAGEMENT AND AGENCIES, BOARDS AND COMMISSIONS 
14th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)314-7873 

Fax (416)326-7599 

8:00 - 5:00 


The Issues Management and Agencies, Boards and Commissions branch is responsible for the 
integration of business planning and issues management functions across the ministry. This office 
is primarily responsible for the development of the ministry’s strategic, business and operational 
plans, performance measures and indicators, service quality, coordination of administrative/ 
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business planning support to agencies, executive development and also handles all requests for 
‘information made under the Freedom of Information/Privacy and Protection Act. The branch 
provides advice and information with respect to the management of recorded information as 
required by the Archives Act. 


OPERATIONS DIVISION 


14th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7606 
Fax (416)326-7599 

8:30 - 5:00 


The Operations Division of the Ministry of Labour includes the Office of the Assistant Deputy 
Minister, two main offices and four regional offices. The Occupational Health and Safety Branch 
and Employment Practices Branch provide support to the staff delivering day-to-day operations in 
four autonomous regional offices. 


EMPLOYMENT PRACTICES BRANCH 


9th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-2450 
Fax (416)326-7061 
-www.gov.on.ca/lab/es/ese.htm 
8:30 - 5:00 


The Employment Practices Branch overviews and coordinates the Employment Standards Program, 
providing policy, procedural, technical and planning support to the ministry’s Regional Offices, 
which administer and enforce the Employment Standards Act. 


EMPLOYMENT STANDARDS 


9th Fir, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7160 

Toll Free 1-800-531-5551 (Province-Wide Outside GTA) 
Fax (416)314-8725 

-www.gov.on.ca/lab/main.htm 

8:30 - 5:00 


~The Employment Standards Act establishes minimum terms and conditions of employment called 

employment standards. Employment Standards include rules on minimum wage, overtime pay, paid 

public holidays, vacations with pay and vacation pay, equal pay for equal work, the prevention 

_of discrimination in employment-provided benefit plans, pregnancy leave and parental leave, hours 

_of work, lie detector tests, termination notice or termination pay, severance pay, retail workers’ 
right to refuse work on Sunday and Public Holidays, seasonal employees, domestic workers, 
homeworkers and the women’s garment industry. Information about the Employment Standards 
Act can be accessed through our Web site at www.gov.on.ca/lab/es/ese.htm. To file an employment 
standards claim, or for more information, call the Ministry of Labour office in your area. See 
Regional Offices listing. Office locations can also be accessed through our Web site at 
www.gov.on.ca/LAB/mol/minoffce.htm. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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OCCUPATIONAL HEALTH AND SAFETY BRANCH 


7th Flr, 400 University Ave 

Toronto M7A 1T7 

General Inquiry (416)326-7770 

Toll Free 1-800-268-8013 (Province-Wide) 
_ Fax (416)326-7242 | 
www.gov.on.ca/lab/ohs/ohse.htm 

8:30 - 5:00 


The branch provides program services related to the Construction Health and Safety Program, the 
Industrial Health and Safety Program and Mining Health and Safety Program. These services are 
provided through Regional and District Offices across the province. The programs enforce the ~ 
Occupational Health and Safety Act and regulations made under the Act including regulations for 
Designated Substances, Agents and Materials and the Workplace Hazardous Materials 
Information System (WHMIS). They also administer the Smoking in the Workplace Act, sections 
of the Trades Qualification Act, the Atomic Energy Act, and regulations for Uranium and Thorium 
Mining, and Mining and X-ray Safety. Professional and Specialized Services, the Radiation 
Protection Service and the Materials Testing Laboratory Service provide scientific and technical 
support to the programs. The branch also assists with the coordination of the development of 
occupational health and safety regulations. 


CONSTRUCTION HEALTH AND SAFETY PROGRAM 


7th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7770 
Toll Free 1-800-268-8013 

Fax (416)326-7761 

8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Construction Health and 
Safety Program sets, communicates and enforces standards that are designed to reduce injuries 
and illness among workers in the construction industry including window cleaning operations. The 
program expects employers and employees to assume primary responsibility for occupational 
health and safety in the workplace. Construction Health and Safety inspectors operate out of 
Regional and District Offices in Ontario. They inspect construction and window cleaning 
operations. Diving specialists administer the Diving Regulation. The Professional and Specialized 
Services provides support to these activities. 


INDUSTRIAL HEALTH AND SAFETY PROGRAM 


7th Fir, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7770 
Toll Free 1-800-268-8013 

Fax (416)326-7242 

8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Industrial Health and 
Safety Program sets, communicates and enforces standards that are designed to reduce injuries 
and illness among workers in all sectors other than construction and mining. The program expects 
employers and employees to assume primary responsibility for occupational health and safety in 
the workplace. Industrial Health and Safety officers, operating out of Regional and District Offices 
throughout the province inspect these establishments for compliance with Occupational Health and 
Safety Legislation. Professional and Specialized Services provides support to these activities. 
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INFORMATION AND ADMINISTRATIVE SERVICES 


7th Flr, 400 University Ave 

Toronto M7A 1T7 

(416)326-7731 (Publication Sales) 

Fax (416)326-7745 (Publication Sales) 
8:30- 5:00 


Information and Administrative Services supports the occupational health and safety information 
system and produces, publishes and distributes acts, regulations and other material for Occupational 
Health and Safety and Employment Practices. 


MINING HEALTH AND SAFETY PROGRAM 


Willet Green Miller Ctr Bldg B 
933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5695 
Fax (705)670-5698 

8:30 - 5:00 


Within the jurisdiction of the Occupational Health and Safety Act, the Mining Health and Safety 
Program sets, communicates and enforces standards that are designed to reduce injuries and 
illness among workers in the mining industry. This applies to employees and employers in open 
pits, quarries, metallurgical operations, sand, clay, shale and gravel pits, aggregate plants, peat 
workings and diamond drilling operations. The program expects employers and employees to 
assume primary responsibility for occupational health and safety in the workplace. Mining Health 
and Safety officers operate out of some regional and district offices in Ontario. They inspect 
workplaces in the mining industry for compliance with the legislation. They investigate refusals 
to work, complaints, fatalities and serious accidents. Professional and Specialized Services 
provides technical expertise to the inspectors. 


MATERIALS TESTING LABORATORY 


Willet Green Miller Ctr Bldg C 
933 Ramsey Lake Rd 

Sudbury P3E 6B5 
General Inquiry (705)670-5695 
Fax (705)670-5710 

8:30 - 4:30 


By statute, all wire ropes used in mine-hoisting installations must be tested by the Materials 
Testing Laboratory before use and at intervals during service. 


PROFESSIONAL AND SPECIALIZED SERVICES 


7th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7770 
Fax (416)326-7761 

8:30 - 5:00 


The Professional and Specialized Services unit identifies and reduces the risk of worker injury in 
the Ontario workplace through the contribution of professional knowledge on the anticipation, 
recognition, evaluation and control of occupational hazards. The service is composed of a 
multidisciplinary team of professionals who set, communicate and enforce standards; provide 
health and safety assessments of chemicals, notifiability of new chemical and biological agents, 
statistical analysis of occupational health data, and coordination of training programs. Professional 
and Specialized Services engineers provide engineering expertise to the Construction, Industrial 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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and Mining Health and Safety Programs. Occupational health professionals including physicians, 
hygienists, ergonomists, scientists and radiation technologists provide consultations to help 


prevent occupational diseases. 


RADIATION PROTECTION SERVICE 


81A Resources Rd 

Weston M9P 3T1 

General Inquiry (416)235-5922 
Fax (416)235-5926 

8:30:- 4:30 


The Radiation Protection Service, which is the primary provincial source of expertise on all matters 
concerning exposure to radiation, evaluates and controls occupational exposure and provides 
assistance to other ministries and agencies on exposure of the public to radiation in the 
environment. The service also provides radioanalytical and field support for the Provincial Nuclear 


Emergency Plan. 
REGIONAL OFFICES 


CENTRAL REGIONAL OFFICE 

Bldg E 

2nd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5330 
(416)326-7160 (GTA) 

Toll Free 1-800-268-8013 (Occupational 
Health and Safety Inquiries) 

Toll Free 1-800-531-5551 (Employment 
Standards Inquiries) 

Fax (416)235-5355 

8:30 - 5:00 


DISTRICT OFFICES 


BARRIE 

Suite 201, 114 Worsley St 
Barrie L4M 1M1 

General Inquiry (705)722-6642 
Fax (705)726-3101 

8:30 - 5:00 


DURHAM 

Unit 1, 2275 Midland Ave 

Scarborough M1P 3E7 

General Inquiry (416)314-5300 
(905)665-4979 (Employment Standards 
Program Assistant, Whitby) 

(905)665-4979 (Construction Health & Safety 
Program Assistant, Whitby) 

(416)326-7160 (Employment Standards 
Inquiry - Dial “0” (zero) after the number if 
you with to speak to an Adviser) 
(416)314-5421 (Industrial Health & Safety 
Duty Desk) 

(416)314-5420 (Industrial Health & Safety 
Program Assistant) 

Toll Free 1-800-531-5551 (Dial “0” (zero) 
after the number if you with to speak to an 
Adviser) 

Fax (416)314-5422 

8:30 - 5:00 


WHITBY SATELLITE OFFICE 
Suite 204, 209 Dundas St E 
Whitby LIN 7H8 

General Inquiry (905)665-4979 
Fax (905)665-4983 

8:30 - 5:00 


PEEL NORTH 

Main Flr, 1290 Central Pky W 
Mississauga LSC 4R3 

General Inquiry (905)273-7800 
Fax (905)615-7078 

8:30 - 5:00 


PEEL SOUTH 

Main Fir, 1290 Central Pky W 
Mississauga LSC 4R3 

General Inquiry (905)273-7800 
Fax (905)615-7098 

8:30 - 5:00 


Em 
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TORONTO EAST 

Unit 1, 2275 Midland Ave 
Scarborough M1P 3E7 
General Inquiry (416)314-5300 
Fax (416)314-5410 

8:30 - 5:00 


TORONTO NORTH 

Bldg E 

2nd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5330 
Fax (416)235-5080 

8:30 - 5:00 


TORONTO WEST 

Bldg E 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5330 
Fax (416)235-5090 

8:30 - 5:00 


YORK 

Unit 102, 1110 Stellar Dr 
Newmarket L3Y 7B7 

General Inquiry (905)715-7020 
Fax (905)715-7140 

8:30 - 5:00 


EASTERN REGIONAL OFFICE 

Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 
(613)228-1299 (Employment Standards) 
Toll Free 1-800-268-8013 (Occupational 
Health and Safety) 

Toll Free 1-800-267-1916 

Toll Free 1-800-531-5551 (Employment 
Standards) 

Fax (613)727-2900 

8:30 - 5:00 


DISTRICT OFFICES 


KINGSTON 

Beechgrove Complex 

51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)545-0989 
Fax (613)545-9831 

8:30 - 5:00 
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OTTAWA EAST 

Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 
Fax (613)727-2900 

8:30 - 5:00 


OTTAWA WEST 

Assaly Bldg 

Suite 200, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

General Inquiry (613)228-8050 
Fax (613)727-2900 

8:30 - 5:00 


PETERBOROUGH 

South Tower 

3rd Flr, 300 Water St N 
Peterborough K9J 8M5 

General Inquiry (705)755-4700 ° 
Toll Free 1-800-461-1425 

Fax (705)755-4724 

8:30 - 5:00 


NORTHERN REGIONAL OFFICE 

Suite 301, 159 Cedar St 

Sudbury P3E 6A5 

Toll Free 1-800-461-6325 (Within Area Code 
705) 

Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 

Fax (705)564-7435 

8:30 - 5:00 


DISTRICT OFFICES 


SAULT STE MARIE 

Roberta Bondar Pl 

Suite 480, 70 Foster Dr 

Sault Ste Marie P6A 6V4 
General Inquiry (705)945-6600 
Toll Free 1-800-461-7268 

Fax (705)949-9796 

8:30 - 5:00 


SATELLITE OFFICE - ELLIOT LAKE 
2nd Fir, 50 Hillside Dr N 

Elliot Lake P5A 1X4 

General Inquiry (705)945-6600(Sault Ste 
Marie) _ 

Fax (705)848-8055 

8:15 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SUDBURY EAST 

Suite 301, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7400 

Toll Free 1-800-461-6325 (Health & Safety) 
Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 

Fax (705)564-7076 

8:30 - 5:00 


SUDBURY WEST 

Suite 301, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7400 

Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 

Toll Free 1-800-461-6325 (Health & Safety) 
Fax (705)564-7437 

8:30 - 5:00 


THUNDER BAY 
Ontario Government Bldg 
2nd Fir Suite 222, 435 James StS 
Thunder Bay P7E 6S7 
-General Inquiry (807)475-1691 
Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 
Fax (807)475-1646 
8:30 - 5:00 


SATELLITE OFFICE - DRYDEN 

Ontario Government Bldg 

479 Government Rd 

Dryden P8N 3B3 

General Inquiry (807)223-4898 

Toll Free 1-800-465-5016 (Thunder Bay - 807 
Area Code Only) 

Fax (807)223-4344 

8:15 - 4:30 


TIMMINS 

Ontario Government Complex D Wing 
Hwy 101 E 

PO Bag 3050 

South Porcupine PON 1CO 

General Inquiry (705)235-1900 

Toll Free 1-800-531-5551 (Employment 
Standards - Call Centre) 

Fax (705)235-1925 

8:30 - 5:00 


SATELLITE OFFICE - KAPUSKASING 
c/o Ministry of Natural Resources 

Hwy 17 W 

RR 2 

Kapuskasing P5N 2Y3 

Toll Free 1-800-461-9847 (Timmins) 

Fax (705)335-8330 

8:15 - 4:30 


WESTERN REGIONAL OFFICE 

Main Flr, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 

Toll Free 1-800-531-5551 (Employment 
Standards) 

Toll Free 1-800-263-6906 (Occupational 
Health and Safety) 

Fax (905)577-1200 

8:30 - 5:00 


DISTRICT OFFICES 


BRANT 

Main Flr, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 
Fax (905)577-1324 

8:30 - 5:00 


HALTON 

Main Fir, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 
Fax (905)577-1324 

8:30 - 5:00 


HAMILTON 

Main Flr, 1 Jarvis St 

Hamilton L8R 3J2 

General Inquiry (905)577-6221 

Toll Free 1-800-263-6906 (Occupational 
Health and Safety) 

Toll Free 1-800-531-5551 (Employment 
Standards) 

Fax (905)577-1200 

8:30 - 5:00 


KITCHENER/WATERLOO 

Unit G213, 155 Frobisher Dr 

Waterloo N2V 2E1 

General Inquiry (519)885-3378 

Toll Free 1-800-265-2468 (519 Area Code 
only) 

Fax (519)883-5694 

8:30 - 5:00 
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LONDON NORTH 

5th Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)439-2210 

Toll Free 1-800-265-1676 (519 & 905 Area 
Codes) 

Fax (519)672-0268 

8:30 - 5:00 


LONDON SOUTH 

5th Flr, 217 York St 

London N6A 5P9 

General Inquiry (519)439-2210 

Toll Free 1-800-265-1676 (519 & 905 Area 
Codes) 

Fax (519)672-0268 

8:30-5:00 


449 


NIAGARA 

8th Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)704-3994 

Toll Free 1-800-263-7260 (905 Area Code 
Only) 

Fax (905)704-3011 

8:30 - 5:00 


WINDSOR 

Suite 635, 250 Windsor Ave 

Windsor N9A 6V9 

General Inquiry (519)256-8277 

Toll Free 1-800-265-5140 (519 Area Code) 
Fax (519)258-1321 

8:30 - 5:00 


~ POLICY, COMMUNICATIONS AND LABOUR MANAGEMENT 


SERVICES DIVISION 


14th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7558 
Fax (416)326-7599 

8:30 - 5:00 


The Policy, Communications and Labour Management Services Division, headed by an Assistant 
Deputy Minister (ADM), provides the Minister and senior officials with information, analysis and 
advice to assist in the development, adoption and implementation of policies, programs and 
legislation related to the workplace. The division includes policy (including Cabinet liaison) and 


information (correspondence) coordination. 


COMMUNICATIONS AND MARKETING BRANCH 


12th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7400 
Fax (416)326-7406 

Fax (416)326-7592 

8:30 - 5:00 


The Communications and Marketing Branch informs the public, client groups and the media about 
the ministry’s activities. The branch also provides communications support to the minister, the 
deputy minister, program areas and regional offices. Activities include employee and external 
communications, French Language Services, communications planning, media liaison and the 
production and distribution of information materials. Please refer to each program listing for the 
inquiry telephone number of your local Ministry of Labour office. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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FRENCH LANGUAGE SERVICES 


12th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7594 
Fax (416)326-7406 

8:30 - 5:00 


French Language Services monitors compliance with the French Language Services Act and 
provides consultation on the planning and effective delivery of services in French across the 
ministry and its agencies (with the exception of the Workplace Safety and Insurance Appeals 
Tribunal and Workplace Safety and Insurance Board, which handle these responsibilities - 
themselves). The office also serves as a link between the francophone community and the ministry. 
Ministry translation services are provided through this office. 


EMPLOYMENT AND LABOUR POLICY BRANCH 


12th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-9293 
Fax (416)314-5855 

8:30 - 5:00 


The Employment and Labour Policy Branch is accountable for policy development and legislation - 
affecting employment rights and responsibilities (e.g. The Employment Standards Act, Pay Equity 
Act) and labour relations (e.g. the Labour Relations Act) in Ontario. As well, the branch conducts 
research and provides analysis and policy advice on MOL core business activities and OPS and BPS 
labour relations and employment standards. 


LABOUR MANAGEMENT SERVICES 


8th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7575 
Fax (416)314-8755 

9:00 - 5:00 


The role of Labour Management Services is to further harmonious relations between employers 
and employees. The program is provided through the Office of the Director of LMS, the Office 
of Mediation, the Office of Arbitration, and the Office of Collective Bargaining Information. The 
Office of Mediation assists unions and employers in the negotiation of Collective Agreements 
through conciliation and mediation. The Office of Collective Bargaining Information offers 
research and information services to unions, management and government in the area of labour 
relations and collective bargaining, including the preparation of regular reports on negotiated 
changes in wages and benefit provisions. The Office of Arbitration assists the Minister to carry out 
the statutory responsibility of constituting boards of arbitration and appointing single arbitrators 
under the Labour Relations Act 1995, the Hospital Labour Disputes Arbitration Act and the Fire 
Protection and Prevention Act, 1997. 


OFFICE OF ARBITRATION 


9th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-1300 
Fax (416)326-1329 

8:00 - 5:00 


The Office of Arbitration assists the Minister in carrying out statutory responsibilities for 
constituting boards of arbitration and appointing single arbitrators under the Labour Relations Act, 
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1995, the Hospital Labour Disputes Arbitration Act and the Fire Protection & Prevention Act, 1997. 
The office is responsible for the receipt and processing of requests from employers and trade 
unions for the appointment of arbitrators and nominees to boards of arbitration. Activities include 
identifying individuals qualified to act under ministerial appointment, monitoring the progress of 
arbitration proceedings and cataloguing arbitration awards for public availability. In association 
with the Labour-Management Advisory Committee, which advises the Minister on matters 
pertaining to arbitration, the office maintains a roster of qualified grievance arbitrators. 


OFFICE OF COLLECTIVE BARGAINING INFORMATION 


9th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-1260 
(416)326-1260 (Library Clerk) 
Fax (416)326-1277 

8:30 - 5:00 


The Office of Collective Bargaining Information provides research and analytical support to a 
variety of clients including government, labour and management. The office compiles and analyzes 
labour relations trends, collective bargaining outcomes, wages and benefits, and prepares a number 
of related reports. In addition to a labour relations/collective bargaining information database, an 
up-to-date collective agreements library is maintained and made available to clients. 


EDUCATION INFORMATION SERVICE (EIS) 


9th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-1260 
Fax (416)325-4134 

8:30 - 5:00 


The Education Information Service is part of the Office of Collective Bargaining Information. The 
unit provides research and analytical support on Education sector collective bargaining to a variety 
of clients including school boards, labour, government, law firms, negotiators and academics. The 
office compiles and analyses labour relations trends, collective bargaining outcomes, wages and 
benefits, and prepares a number of related reports. In addition, the education sector collective 
agreements are made available to clients in the Collective Agreements Library. 


OFFICE OF MEDIATION 


8th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-7358 
Fax (416)326-7367 

8:30 - 5:00 


The Office of Mediation’s goals are to foster harmonious labour relations and to minimize 
disruption in the economy arising from strikes and lockouts. The office provides conciliation and 
mediation services in order to assist the parties in effecting collective agreements. Parties in a labour 
dispute must use the government’s conciliation services before resorting to strikes or lockouts. 
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ONTARIO-QUEBEC JOBS PROTECTION OFFICE 


Suite 202, 2378 Holly Lane 

Ottawa K1V 7P1 

General Inquiry (613)260-8351 
Toll Free 1-888-998-9959 (Hotline) 
Fax (613)260-8369 

8:30 - 5:00 


The Jobs Protection Office (JPO) assists Ontario construction workers and contractors in resolving 
issues related to their ability to work in Quebec, further to bilateral agreements and measures 
adopted by Ontario and Quebec. It also coordinates enforcement efforts designed to ensure that 
Ontario legislation pertaining to construction contractors, occupational health and safety, retail 
sales tax and workplace insurance is complied with. 


ONTARIO-QUEBEC POLICY SECRETARIAT 


13th Flr, 123 Edward St 
Toronto MSG 1E2 

General Inquiry (416)314-3986 
Fax (416)314-3954 

8:30 - 5:00 


The Ontario-Quebec Policy Secretariat provides policy development and support as well as 
program development to remove barriers that Ontario construction workers and contractors have 
experienced in trying to work in Quebec. 


WORKPLACE INSURANCE, HEALTH AND SAFETY POLICY BRANCH 


12th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)326-9299 
Fax (416)326-7650 

8:30 - 5:00 


The Workplace Insurance, Health and Safety Branch leads development of corporate policy and 
regulations in occupational health and safety and workplace insurance. The branch also provides 
advice and conducts and coordinates research in these fields. It promotes linkages between injury 
and illness prevention and workplace insurance by working with partners in the ministry, 
Workplace Safety and Insurance Board, and designated health and safety entities. 


AGENCIES, BOARDS AND COMMISSIONS 


GRIEVANCE SETTLEMENT BOARD 


Suite 600, 180 Dundas St W 
Toronto M5G 1Z8 

General Inquiry (416)326-1388 
Fax (416)326-1396 

8:00 - 5:00 


The Public Service Appeals Board is the administrative structure that supports two adjudicative 
agencies: the Crown Employees Grievance Settlement Board and the Public Service Grievance 
Board. 
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OFFICE OF THE EMPLOYER ADVISER 


Suite 704, 151 Bloor St W 
Toronto M5S 1S4__- 

General Inquiry (416)327-0020 
Toll Free 1-800-387-0774 

Fax (416)327-0726 

8:30 - 5:00 


The Office of the Employer Adviser (OEA) provides representation, advice and education to 
primarily those employers with fewer than 100 employees, on workplace safety insurance 
matters. Representation is provided in negotiations, mediations, hearings and appeals at the 
Workplace Safety and Insurance Board (WSIB) and the Workplace Safety and Insurance 
Appeals Tribunal (WSIAT). The Employer Adviser plays an important role in Ontario’s workplace 
safety and insurance system by promoting the self-reliance of employers, and by preventing and 
resolving disputes in the workplace safety insurance system. The OEA is funded by premiums paid 
by employers to the WSIB. The OEA is an agency of the Ontario Ministry of Labour that operates 


independently from the Ministry and from the WSIB. 


FIELD OFFICES 


HAMILTON 

Main Fir, 1 Jarvis St 
Hamilton L8R 3J2 — 
Toll Free 1-800-387-0774 
Fax (905)577-1324 

8:30 - 5:00 


LONDON 

5th Flr, 217 York St 
London N6A 5P9 

Toll Free 1-800-387-0774 
Fax (519)672-0268 

8:30 - 5:00 


OTTAWA 

2nd Flr, 1111 Prince of Wales Dr 
Ottawa K2C 3T2 

Toll Free 1-800-387-0774 

Fax (613)727-2901 

8:30 - 5:00 


PETERBOROUGH 
South Tower 

3rd Flr, 300 Water St 
Peterborough K9J 8M5 
Toll Free 1-800-387-0774 
Fax (705)755-4724 

8:30 - 5:00 


SAULT STE MARIE 
Suite 480, 70 Foster Dr 
Sault Ste Marie P6A 6V8 
Toll Free 1-800-387-0774 
Fax (705)949-9796 

8:30 - 5:00 


SUDBURY 

Suite 301, 159 Cedar St 
Sudbury P3E 6A5 

Toll Free 1-800-387-0774 
Fax (705)564-7076 

8:30 - 5:00 


TORONTO 

Suite 704, 151 Bloor St W 
Toronto MS5S 1S4 

General Inquiry (416)327-0020 
Toll Free 1-800-387-0774 

Fax (416)327-0726 

8:30 - 5:00 


WATERLOO 

Unit G, 155 Frobisher Dr 
Waterloo N2V 2El 

Toll Free 1-800-387-0774 
Fax (519)883-5694 

8:30 - 5:00 


WINDSOR 

Suite 635, 250 Windsor Ave 
Windsor N9A 6V9 

Toll Free 1-800-387-0774 
Fax (519)258-1321 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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OFFICE OF THE WORKER ADVISER 


Suite 1300, 123 Edward St 

Toronto M5G 1E2 

Toll Free 1-800-435-8980 (Canada-Wide) 

Toll Free French 1-800-661-6365 (Canada-Wide) 
Fax (416)327-2237 
www.gov.on.ca/lab/owa/home.htm 

8:30 - 5:00 


The Office of the Worker Adviser (OWA) advises, represents and educates injured workers with 
Workplace Safety and Insurance Board (WSIB) claims through all stages of the Workplace 
Safety and Insurance System, including appeals before the Workplace Safety and Insurance Board 
and Workplace Safety and Insurance Appeals Tribunal. OWA services are only available to 
workers who do not have a union to help them. A resource and information service focusing on 
Workplace Safety and Insurance issues is also available to the public. OWA service is provided 
outside Toronto through Regional Offices. 


CENTRAL REGION SAULT STE MARIE 
Roberta Bondar Pl 

sats sae Suite 480, 70 Foster Dr 

2nd Flr, 1201 Wilson Ave Sault Ste Marie P6A 6V4 


: General Inquiry (705)945-5861 
Downsview M3M 1J8 : : 
Toll 1-800-461-6023 (P -W 
General Inquiry (416)235-5550 oll Free 1-800-461-6023 (Province-Wide) 


Fax (705)759-6788 
Toll Free 1-800-387-7495 (Canada-Wide) an ( ou “= : 
Fax (416)235-5594 Ne 
8:30 - 5:00 | THUNDER BAY 
Suite 335, 435 South James St 
heey Oe a Thunder Bay P7E 6S7 
Sudbury P3E one : General Inquiry (807)475-1280 
General thauiny’ (709564: 1621 oll Free 1-800-465-3966 (Canada-Wide) 


Aq5- 
Toll Free 1-800-461-6372 (Canada-Wide) peas cit 


. a: z tL 
Fax (705)564-4126 8:30 - 5:00 
8:30 - 5:00 TIMMINS 


3rd Fir, 60 Wilson Ave 

Timmins P4N 2S7 

General Inquiry (705)268-3454 

Toll Free 1-800-461-9854 (Canada-Wide) 
Fax (705)267-3633 


WATERLOO 

Unit G (213), 155 Frobisher Dr 

Waterloo N2V 2E1 

General Inquiry (519)888-9063 

Toll Free 1-800-265-2466 (Within Area Code 


519) 8:30 - 5:00 
Fax (519)883-5659 SOUTHWEST REGION 

Rp fp ee tL 
8:30 - 5:00 HAMILTON 
NORTHWEST REGION 1 Jarvis St 

Hamilton L8R 3J2 

ELLIOT LAKE . 
50 Hillside Dr N General Inquiry (905)577-1301 


Toll Free 1-800-263-9209 (Within Area Codes 
905, 519 & 416) 

Fax (905)540-9355 

8:30 - 5:00 


Elliot Lake P5A 1X4 

General Inquiry (705)848-6413 

Toll Free 1-800-398-3228 (Within Area Codes 
705 & 807) 

Fax (705)848-2408 

8:30 - 5:00 
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LONDON 

Suite 810, 495 Richmond St 

-London N6A 5A9 

General Inquiry (519)873-4490 

Toll Free 1-800-265-7924 (Province-Wide) 
Fax (519)873-4500 

8:30 - 5:00 


ST CATHARINES 

Oth Flr, 301 St Paul Ave 

St Catharines L2R 3M8 

General Inquiry (905)704-3945 ; 
Toll Free 1-800-414-4512 (Within Area Code 
905) 

Fax (905)704-3019 

8:30 - 5:00 


WINDSOR 

Suite 601, 880 Ouellette Ave 

Windsor N9A 1C7 

General Inquiry (519)254-7558 - 

Toll Free 1-800-265-5649 (Within Area Code 
519) 

Fax (519)254-1741 

8:30 - 5:00 
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TORONTO EAST REGION 
MISSISSAUGA 


Suite 512, 10 Kingsbridge Garden Cir 


Mississauga LSR 3K6 

General Inquiry (905)568-2359 

Toll Free 1-800-267-3949 (Within Area Code 
905) 

Fax (905)568-1086 

8:30 - 5:00 


OTTAWA 

Suite 705, 11 Holland Ave 

Ottawa K1Y 4S1 

General Inquiry (613)728-2006 

Toll Free 1-800-267-6599 (Within Area Code 
613) 

Fax (613)728-8052 

8:30 - 5:00 


SCARBOROUGH 

Suite 502, 4002 Sheppard Ave E 
Scarborough M1S 4R5 

General Inquiry (416)325-9846 

Toll Free 1-800-268-4343 (Province-Wide) 
Fax (416)325-9855 

8:30 - 5:00 


TORONTO 

Suite 1300, 123 Edward St 

Toronto MSG 1E2 

General Inquiry (416)325-8570 

Toll Free 1-800-660-6769 (Canada-Wide) 
Fax (416)325-4830 

8:30 - 5:00 


ONTARIO LABOUR RELATIONS BOARD 


2nd Flr, 505 University Ave 
Toronto M5G 2P1 

General Inquiry (416)326-7500 
Fax (416)326-7531 
www.gov.on.ca/lab/olrb/home.htm 
8:00 - 5:00 


The Ontario Labour Relations Board is an independent, quasi-judicial tribunal that adjudicates 
matters under a variety of statutes. The Labour Relations Act, 1995 gives the Board power to deal 
with specific labour relations matters including: certification of a trade union, termination of a 
trade union’s bargaining rights, complaints of unfair labour practices, and illegal strikes and 
lockouts. The Board also deals with certain applications under the Occupational Health and 
Safety Act and other statutes. The Board also hears appeals of orders or decisions of Ministry 
Health and Safety Inspectors and Employment Standards Officers. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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EDUCATION RELATIONS COMMISSION/COLLEGE RELATIONS 
COMMISSION 


2nd Fir, 505 University Ave : 
Toronto M5G 2P1 | 
General Inquiry (416)326-7500 

Fax (416)326-7531 

8:00 - 5:00 


The Education Relations Commission (ERC) was established in 1975 to support collective : 
bargaining in the education sector. Activities include providing statistical information and analysis — 
in relation to collective bargaining, and advising the Lieutenant Governor-in-Council when a strike ~ 
or lockout will jeopardize students’ education. The College Relations Commission was established — 
in 1975 to oversee collective bargaining between the Ontario Council of Regents for Colleges of 
Applied Arts and Technology (CAATs) and the Ontario Public Service Employees Union, 
representing both academic and support staff. The commission monitors and assists in negotiation, 
supervises staff votes and advises the Lieutenant Governor-in-Council when a strike or lockout is 
jeopardizing student education. 


PAY EQUITY COMMISSION 


11th Flr, 400 University Ave 
Toronto M7A 1T7 

General Inquiry (416)314-1896 
Toll Free 1-800-387-8813 

Fax (416)314-8741 

8:30 - 5:00 


The Pay Equity Commission was established to assist all parties in achieving and maintaining pay 
equity in the workplace. Implementation of Pay Equity is a self-managed process undertaken by 
employers and employees or bargaining agents, with minimal involvement, if any, of the 
commission. The Pay Equity Commission is organized into two separate, independent parts: the 
Pay Equity Office and the Pay Equity Hearings Tribunal. The Pay Equity Office has a mandate to 
provide information and public education, and complaint resolution. The Pay Equity Hearings 
Tribunal, an independent quasi-judicial adjudicative body, hears and determines all matters and 
disputes that arise under the Pay Equity Act. Hearings may be held at the request of an employer, 
union, individual employee, or if the matter is referred to the Tribunal by the Pay Equity Office. 
See also entries under Pay Equity Hearings Tribunal. : 


Services offered to the Public: 
Pay Equity Publications 


PAY EQUITY HEARINGS TRIBUNAL 


Suite 201, 505 University Ave 
Toronto M5G 2P3 

General Inquiry (416)314-0004 
TTY (416)314-2379 

Toll Free 1-800-668-3946 

TTY Toll Free 1-800-424-1168 
Fax (416)314-8743 

8:30 - 5:00 


The Pay Equity Hearings Tribunal was established on January 1, 1988. The Hearings Tribunal 
is a tripartite, quasi judicial tribunal that hears and finally determines all matters or disputes which 
arise under the Pay Equity Act. Hearings may be held at the request of an employer, union, an 
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individual employee or, if the matter is referred to the Tribunal by a Review Officer of the Pay 
Equity Office. 


WORKPLACE SAFETY AND INSURANCE APPEALS TRIBUNAL (FORMERLY 
WORKERS’ COMPENSATION APPEALS TRIBUNAL) 


2nd Flr, 505 University Ave 

Toronto M5G 2P2 

General Inquiry (416)314-8800 

Toll Free 1-888-618-8846 

Fax (416)326-5164 

Fax (416)326-3558 (Publications & Library) 
8:30 - 5:00 


The Workplace Safety and Insurance Appeals Tribunal (WSIAT) is the final level of appeal to 
which workers and employers may bring Workplace Safety and Insurance Board matters 
regarding entitlement to benefits, health care, vocational rehabilitation and re-employment 
obligations. It also decides appeals from WSIB decisions on assessments, penalties and transfers 
of costs, as well as disputes over employer access to workers’ files. In addition, the Tribunal decides 
if a person has the right to sue in court instead of making a compensation claim. WSIAT is an 
independent tribunal, separate and apart from the WSIB. Decisions are made by vice-chairs or 
tripartite panels who are Order in Council appointees. 


WORKPLACE SAFETY AND INSURANCE BOARD (FORMERLY WORKERS’ 
COMPENSATION BOARD) 


Ground Fir, 200 Front St W 
Toronto MSV 3J1 
General Inquiry (416)344-1000 
-(416)344-4078 (Information Centre) 
Toll Free 1-800-387-0750 
TTY Toll Free 1-800-387-0050 
Fax (416)344-4684 (All Claims Mail) 
Toll Free Fax 1-888-313-7373 (All Claims Mail) 
-www.wsib.on.ca 
8:30 - 4:30 


Ontario’s Workplace Safety and Insurance Board (WSIB) plays a key role in the province’s 
occupational health and safety system. In addition to its prevention mandate, the WSIB facilitates 
return to work and provides insurance for injuries and illnesses incurred by workplaces covered 
under the Workplace Safety and Insurance Act. Entirely funded by Ontario employers, the WSIB 
is the fourth largest workplace disability insurer in North America. 


‘OPERATIONS DIVISION 


19th Flr, 200 Front St W 
Toronto MSV 3J1 
General Inquiry (416)344-1000 


Operations staff provide frontline services for Ontario employers registered with the Workplace 
Safety and Insurance Board and workers who claim benefits resulting from a workplace accident. 
Work undertaken on behalf of employers includes firm registration, classification and premium 

assessment, billing and receivables. As well, Operations staff manage all aspects of workers’ 
compensation claim administration. This division provides compensation benefits, medical 

-assistance to injured workers, and to Surviving spouses and dependents in cases of fatal claims. 
Services are available in Toronto, and in district offices in Hamilton, London, Ottawa, Sudbury, 
Thunder Bay and Windsor. Area offices include Kingston, Kitchener, North Bay, Sault Ste Marie, 
St. Catharines and Timmins. French and other language services are available. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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INDUSTRY SECTORS 


19th Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1000 
Toll Free 1-800-387-0750 

8:30 - 4:30 


The WSIB provides its services to you according to the industry sector in which the major part of 
your business operates. For example, if you as an employer is involved in the smelting or refining 
of steel or other metals such’as iron, zinc, lead, aluminum, or nickel; or if you create any of the 
various flat or tubular products from these metals. This sector is known as the Primary Metals 
sector. The Primary Metals sector together with the Automotive; Chemicals/Plastics,Process; Food; 
Manufacturing; and Schedule 2 sectors have set up an advisory group to strengthen prevention 
initiatives. This group focus is currently on falls, since these are a major cause of injuries within 
these sectors. Other sectors include Agriculture, Forest Products and Pulp/Paper, Health Care, 
Mining, Municipal, Education/Electrical; Services and Transportation. 


AGRICULTURE 

South Tower 

4th Flr, 1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4650 
Toll Free 1-888-259-4228 

8:30 - 4:30 


AUTOMOTIVE 

3rd Fir, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1001 
Toll Free 1-800-263-8877 

8:30 - 4:30 


CHEMICALS/PLASTICS AND PROCESS 
2nd Flr, 200 Front St W 

Toronto MSV 3J1 

General Inquiry (416)344-1004 

Toll Free 1-800-387-0080 

8:30 - 4:30 


FOOD 

2nd Fir, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1001 
Toll Free 1-800-263-8877 

8:30 - 4:30 


FOREST PRODUCTS AND PULP AND 
PAPER 

Suite 200, 1113 Jade Crt 

Thunder Bay P7B 6V3 

General Inquiry (807)343-1710 

Toll Free 1-800-465-3934 

8:30 - 4:30 


HEALTH CARE 

6th Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1002 
Toll Free 1-800-387-0066 


MANUFACTURING 

6th Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1005 
Toll Free 1-800-387-0025 

8:30 - 4:30 


MINING 

30 Cedar St 

Sudbury P3E 1A4 
General Inquiry (705)675-9301 
Toll Free 1-888-784-7855 
8:30 - 4:30 


MUNICIPAL, EDUCATION, ELECTRICAL 
2nd Flr, 200 Front St W 

Toronto M5V 3J1 i 

General Inquiry (416)344-1004 

Toll Free 1-800-387-0080 

8:30 - 4:30 


PRIMARY METALS 

120 King St W 

Hamilton L8N 4C5 

General Inquiry (905)523-1800 
Toll Free 1-800-263-8488 

8:30 - 4:30 


SCHEDULE 2 

2nd Fir, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1004 
Toll Free 1-800-387-0080 

8:30 - 4:30 
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SERVICES 

2nd Fir, 200 Front St W 
Toronto M5V 3J1 

General Inquiry (416)344-1007 
Toll Free 1-800-387-0068 

8:30 - 4:30 


SMALL BUSINESS SERVICES 
19th Fir, 200 Front St W 

oronto M5V 3J1 

eneral Inquiry (416)344-1000 


and easy for you as possible. 


CONSTRUCTION SECTOR 
3rd Flr, 200 Front St W 
Toronto MSV 3J1 
General Inquiry (416)344-1004 
Toll Free 1-800-387-0080 

Fax (416)344-2039 

8:30 - 4:30 


HAMILTON SMALL BUSINESS 
Plaza Level, 120 King St W 
Hamilton L8P 4V2 

General Inquiry (905)523-1800 
Toll Free 1-800-263-8488 

TTY Toll Free 1-800-387-0050 
8:30 - 4:30 


ST CATHARINES AREA OFFICE 
8th Flr, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (905)687-8622 
Toll Free 1-800-263-2484 

8:30 - 4:30 


KITCHENER SMALL BUSINESS 
Suite 502, 55 King St W 
Kitchener N2G 4W1 

eneral Inquiry (519)576-4130 
Toll Free 1-800-265-2570 

TTY Toll Free 1-800-387-0050 
8:30 - 4:30 


LONDON SMALL BUSINESS 
148 Fullarton St 

London N6A 5P3 

General Inquiry (519)663-2331 
Toll Free 1-800-265-4752 

TTY Toll Free 1-800-387-0050 
8:30 - 4:30 
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TRANSPORTATION 

6th Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1002 
Toll Free 1-800-387-0066 

8:30 - 4:30 


Small Business Services is a new area at the WSIB dedicated to helping you, the small business 
employer. If you employ less than 20 workers and work in one of the industries above, we’re here 
to provide you with insurance coverage and health and safety services in a way that’s as simple 


OTTAWA SMALL BUSINESS 
Suite 700, 99 Metcalfe St 
Ottawa KI1P 1E8 

General Inquiry (613)237-8840 
Toll Free 1-800-267-9601 

TTY Toll Free 1-800-387-0050 
8:30 - 4:30 


KINGSTON AREA OFFICE 
Suite 304, 234 Concession St 
Kingston K7K 6W6 

General Inquiry (613)544-9682 
Toll Free 1-800-267-9461 

8:30 - 4:30 


SUDBURY SMALL BUSINESS 
30 Cedar St 

Sudbury P3E 1A4 

General Inquiry (705)675-9301 
Toll Free 1-800-461-3350 

TTY Toll Free 1-800-387-0050 
8:30 - 4:30 


NORTH BAY AREA OFFICE 
128 McIntyre St W 

North Bay P1B 2Y6 

General Inquiry (705)472-5200 
Toll Free 1-800-461-9521 

8:30 - 4:30 


TIMMINS AREA OFFICE 
Pine Plaza 

Suite 310, 119 Pine StS 
Timmins P4N 2K3 ; 
General Inquiry (705)267-6427 
Toll Free 1-800-461-9856 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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THUNDER BAY SMALL BUSINESS 
Suite 200, 1113 Jade Crt 

Thunder Bay P7C 6V3 

General Inquiry (807)343-1710 

Toll Free 1-800-465-3934 

TTY Toll Free 1-800-387-0050 

8:30 - 4:30 


SAULT STE MARIE AREA OFFICE 
153 Great Northern Rd 

Sault Ste Marie P6B 4Y9 

General Inquiry (705)942-3002 

Toll Free 1-800-461-6005 

8:30 - 4:30 


ACTS 


Crown Employees’ Collective Bargaining Act, 1993 


Employment Standards Act 


MINISTRY OF LABOUR 


TORONTO SMALL BUSINESS 
3rd Flr, 200 Front St W 
Toronto MSV 3J1 

General Inquiry (416)344-1007 
Toll Free 1-800-387-0068 

TTY Toll Free 1-800-387-0050 
8:00 - 4:00 


WINDSOR SMALL BUSINESS 
2485 Ouellette Ave 

Windsor N8X 1L5 

General Inquiry (519)966-0660 
Toll Free 1-800-265-7380 

TTY Toll Free 1-800-387-0050 
8:30 - 4:30 


Fairness is a Two-Way Street Act (Construction Labour Mobility), 1999 


Fire Protection and Prevention Act, 1997 (Part IX) 
Government Contracts Hours and Wages Act 


Hospital Labour Disputes Arbitration Act 
Industrial Standards Act 

Labour Relations Act,1995 

Ministry of Labour Act 

Occupational Helath and Safety Act 

One Day’s Rest in Seven Act 

Pay Equity Act 


Public Sector Dispute Resolution Act, 1997 


Public Sector Labour Relations Transition Act, 1997 


Rights of Labour Act 
Smoking in the Workplace Act 
Workplace Safety and Insurance Act, 1997 
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MANAGEMENT BOARD OF CABINET 


Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326-1234 
www.gov.on.ca/MBS/english/mbs/index.html 
9:00 - 5:00 


The Management Board of Cabinet (MBC) is the Committee of Cabinet responsible for the 
management of the public service and the operations of government. MBC provides central 
leadership on the management of the government’s financial, human and physical resources, which 
B Pport fiscal and policy priorities. In December 1971, the Management Board of Cabinet Act 
established the board and its secretariat and gave the board its authority. Officially representing the 
‘Government of Ontario as the employer of its public servants, the board consists of a Chair, a Vice- 
| Chair and four to six other members of the Executive Council designated by the Lieutenant- 
-Governor-in-Council. The Management Board Secretariat provides staff support to the board in 
Matters related to the Management Board of Cabinet Act and Public Service Act, respectively. 


MANAGEMENT BOARD SECRETARIAT 


Ferguson Block 

' 12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326- 1234 
‘Fax (416)325-3407 

9:00 - 5:00 


“Management Board Secretariat (MBS) provides policy advice and support to Management Board 

of Cabinet, manages government resources and develops the policies and standards for the internal 

operations of government. This includes: business and resource planning and monitoring; human 

‘Tesources policy and planning, and information/information technology policy and planning. MBS 

provides administrative and business support services to the OPS and the public either directly or 

through contracts with private sector providers. Through the Crown agency, the Ontario Realty 
Corporation, MBS manages provincial real estate assets and accommodation services to support 
‘Ministries and agencies. 


MANAGEMENT BOARD SECRETARIAT - DEPUTY MINISTER 
CIVIL SERVICE COMMISSION 


Ferguson Block 

12th Fir, 77 Wellesley St W 
Toronto M7A 1N3 
General Inquiry (416)325-1630 
Fax (416)325-6317 
8:30 - 5:00 


The Civil Service Commission functions under the Public Service Act and is responsible for 
Monitoring the government’s performance as an employer, especially with regard to preserving the 
| merit principle and promoting corporate values. The responsibilities of the commission are to set 
regulations relating to a wide range of human resource management issues affecting salaries, 
Classifications, recruitment, benefits and hours of work, subject to the approval of the Lieutenant- 
Governor-in-Council. Also, the commission is responsible for considering a wide variety of 
‘Staffing/recruitment actions and approve non-delegated appointments. 


For information.on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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AGENCY RELATIONS OFFICE 


Ferguson Block 

Oth Fir, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-8741 
Fax (416)325-8568 

8:30 - 5:00 


The Agency Relations Office provides assistance to the Deputy Minister and Minister in the 
accountability relationship between Management Board Secretariat (MBS) and the Ontario Realty 
Corporation (ORC). | 


COMMUNICATIONS SERVICES BRANCH 


Ferguson Block 

12th Fir, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2792 
Fax (416)327-2817 

8:15 - 5:00 


The Communications Services Branch provides communications support to the Minister, Deputy 
Minister and program areas of Management Board Secretariat. Services include: communications 
planning; consulting and project management; writing; editing; print and web-based publishing 
(i.e. topical, job mart, GOJobs web site); issues management, media relations. The branch is also 
responsible for the Government of Ontario art collection unit. The unit documents, preserves and 
promotes Ontario’s art collection, and provides a consultative curatorial service to the Legislature 
and government. 


LEGAL SERVICES BRANCH 


Frost Bldg S 

2nd Fir Rm 228, 7 Queen’s Park Cres E 
Toronto M7A 1Z5 

General Inquiry (416)325-9393 
(416)325-7894 (Board Room 1) 
(416)325-4202 (Board Room 2) 

Fax (416)325-9404 

8:30 - 5:00 


Legal Services Branch provides employment/labour law, corporate/commercial, privacy law, and 
administrative law advice and services to MBS and individual ministries. The labour law section 
deals with proceedings before applicable labour tribunals and the Courts. The commercial/ 
corporate information technology section provides legal support to MBS to assist it in fulfilling its 
mandate to provide common services and information technology services to the Government of 
Ontario and its agencies. The branch also provides legal advice and representation to MBS and 
individual ministries on privacy law matters. The branch assists MBS in the drafting of legislation| 
within its jurisdiction. 
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ARCHIVES OF ONTARIO 


3rd Flr, 77 Grenville St 

Toronto MS5S 1B3 

General Inquiry (416)327-1600 
(416)327-1593 (Vital Statistics) 
(416)327-1582 (Historical Inquiries) 
(416)327-1552 (Photos, Maps, Architectural) 
(416)327-1583 (Genealogical) 

Toll Free 1-800-668-9933 (Province-Wide) 
Fax (416)327-1999 

8:15 - 5:00 


The Archives’ mandate is to acquire, preserve and make publicly accessible for legal, 
administrative and other research purposes, original records of enduring value relating to Ontario. 
This includes records of Ontario’s successive governments as well as private manuscripts, 
published and printed material, maps, architectural drawings, photographs, audio, video, and 
motion picture film recordings. The Archives provides policy direction and advisory services on 
recorded information management for the Government of Ontario. Under the Archives Act (1923, 
amended 1972), the Archivist of Ontario must approve the final disposition of provincial 
government records. 


HUMAN RESOURCES DIVISION 


Ferguson Block 

13th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-1532 
Fax (416)325-1393 

8:30 - 5:00 


Human Resources Division fulfils the corporate employer role for the OPS by establishing clear 
and responsive human resources policies, programs and practices for ministry clients, and 
effectively managing labour relations. The division is responsible for collective bargaining and 
contract administration with bargaining agents and professional associations, and provide direction 
and support to ministry clients in the areas of human resources planning, management 
compensation, youth initiatives, recruitment, learning and development strategy, health and safety, _ 
pensions and benefits. The Pension Data Purification, Contingency Planning and Human Resources 
Services Delivery Review Projects also operate within the division. 


CORPORATE LABOUR RELATIONS/NEGOTIATIONS SECRETARIAT 


Ferguson Block 

7th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-1475 
Fax (416)325-1483 

Fax (416)325-1472 (Director) 
8:30 - 5:00 


Corporate Labour Relations/Negotiations Secretariat represents the Crown as the employer in 
collective bargaining and labour relations matters in the OPS. Responsibilities include: labour 
policy development, supporting ongoing union-management negotiations; coordinating OPS 
grievances; providing advice/assistance to ministries on a full range of labour relations issues; 
interpreting collective agreements and Labour Relations issues. The Research and Evaluation 
Section is responsible for the collection/analysis of external, broader public sector and OPS market 
data, social economic and demographic conditions that affect and influence the compensation 
practices and conditions of employment in the OPS. The section also responds to external inquiries 
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regarding OPS compensation and support in negotiations. The Compensation Policy is responsible 
for overall compensation strategies; developing pay policies/guidelines; developing and 
maintaining OPS job evaluation systems and pay equity plans. 


STAFFING AND DEVELOPMENT BRANCH 


Ferguson Block 

13th Fir, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)325-0074 
Fax (416)325-0251 

8:30 - 5:00 


Staffing and Development Branch develops and implements human resources management 
strategies, policies, programs and practices that support the role of the Ontario Public Service (OPS) 
as a corporate employer. It provides strategic advice to, and consultation with, Management Board 
of Cabinet, ministries and managers on the Human Resources Strategy, staffing, equal opportunity, 
health and safety, Management Compensation Plan (MCP), performance management, learning 
and development, and a corporate youth initiatives program. 


INTERNAL AUDIT DIVISION 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-9368 
Fax (416)327-9486 

8:00 - 5:00 


The Internal Audit Division provides objective assurance and consulting services to all government 
ministries. It assists the government in meeting its business objectives by evaluating and making 
recommendations to improve the government’s risk management, controllership, accountability 
and governance processes and to improve the effectiveness, efficiency and economy of government 
operations. 


INTERNAL MINISTRY SERVICES DIVISION 


Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2863 
Fax (416)327-2866 

8:30. - 5:00 


The Internal Ministry Services Division supports effective decision making within the ministry and 
for select offices and agencies by providing innovative, proactive analysis, management policies 
and processes, strategic advice and integrated management information on the following functions: 
business planning, human resources, finance, accommodation and general administration. 


MANAGEMENT BOARD OF CABINET 465 


BUSINESS PLANNING AND FINANCIAL MANAGEMENT BRANCH 


Ferguson Block 

9th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-0600 
Fax (416)327-3794 

8:30 - 5:00 


The Business Planning and Financial Management Branch provides business planning, financial 
management, controllership and office accommodation support to Management Board Secretariat, 
Ontario Realty Corporation (ORC), the Lieutenant Governor’s Office, and corporate projects. Its 
major activities include: business plan coordination; allocations and multi-year financial plans; 
controllership; ministry accommodation; financial reporting to support corporate decision-making; 
control and reconciliation; management of the corporate financial information system. 


HUMAN RESOURCES SERVICES BRANCH 


Ferguson Block 

8th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-3812 
Fax (416)327-4048 

8:30 - 5:00 


Human Resources Services Branch is responsible for providing a wide range of human resources 
services to the ministry, its agencies and the Office of the Lieutenant Governor. Services are 
provided to managers and staff in the following areas: Recruitment and Staffing; Health and Safety; 
Organization Design; Organizational Development; Career Transition; Labour Relations and Equal 
Opportunity. These areas also develop ministry policies, procedures and guidelines on a wide range 
of human resources matters. 


INTERNAL AUDIT SERVICES 


Suite 1100, 151 Bloor St W 
Toronto MSS 1S4 

General Inquiry (416)314-3452 
Fax (416)314-3467 

8:30 - 5:00 


Internal Audit Services provides objective assurance and consulting services to MBS/ORC. It 
assists MBS/ORC in accomplishing its business objectives by evaluating and making 
recommendations to improve the MBS/ORC’s risk management, control and governance processes. 


QUALITY SERVICE PROJECT OFFICE 


Ferguson Block 

12th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-6616 
Fax (416)327-2806 

9:00 - 5:15 


The MBS Quality Service Office is implementing two major initiatives in response to the Cabinet 
approved Quality Service strategy for the OPS: first, Common Service Standards and secondly, 
Quality Planning. The Common Service Standards are monitored to ensure that the ministry is 
responding in a timely fashion to customer queries, whether via telephone, correspondence, walk-in 
or feedback mechanisms. And in Quality Planning, MBS has launched initiatives to enhance quality 


- service in our businesses. 
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OFFICE OF THE CORPORATE CHIEF INFORMATION OFFICER 


Ferguson Block 

5th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)314-8513 
Fax (416)327-3264 

8:00 - 5:00 


The Office of the Corporate Chief Information Officer (OCCIO) provides leadership and 
coordination for the information and information technology (I&IT) function in government and 
its alignment with government business directions. This includes leading the policy development 
and implementation for common infrastructure, governance, organization and accountability 
components of the I&IT strategy, and the delivery of cost effective I&IT services to both ministries 
generally and to MBS specifically (e.g. the OCCIO manages and delivers a wide range of cost- 
effective government-wide common services such as computer processing and network facilities 
supporting large government applications like OHIP claim payments and drivers licences). 


HUMAN RESOURCES AND CHANGE MANAGEMENT BRANCH 


4th Flr Suite 412, 777 Bay St 
Toronto MSG 2E5 

General Inquiry (416)326-5513 
Fax (416)326-1374 

8:30 - 5:00 


The Human Resources and Change Management Branch supports the implementation of the 
Government’s Information and Information Technology (I&IT) Strategy. The branch’s primary 
responsibility is to provide human resource and change management support in establishing the new 
[&IT Organization which will include the Office of the Corporate Chief Information Officer (CIO) 
and seven clusters. The branch is supporting the implementation of the I&IT Strategy through four 
principle streams of activity: Executive Recruitment, Organizational Design, Change Management 
and Executive Development, and Organizational Development and Renewal. 


ISERV ONTARIO 


8th Fir, 155 University Ave 

Toronto M5H 3B7 

General Inquiry (416)327-3333 

(416)327-3900 (For Service Problems Call Service & Operations Centre) 
(416)325-3400 (Audio Teleconference Operator, Toronto Booking) 

Fax (416)327-3348 

8:00 - 5:00 


iSERV ONTARIO provides the common infrastructure services, such as processing and 
communications, from its network of data centres, server farms and vendor partners to all ministries 
and cluster organizations in support of the government’s I&IT agenda. 


CUSTOMER SERVICE 
10th Flr, 155 University Ave 
Toronto MSH 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3256 

8:00 - 5:00 


Customer Service is the primary point of contact working with the IT clusters to support the 
business needs through the deployment of telecommunications and information processing 
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technology. Services include customer account management, consultation regarding service 
solutions, and office management services. 


MBS AND CORPORATE APPLICATION SERVICES 


Ferguson Block 

4th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2821 
(416)327-2700 (Helpline) 

Fax (416)327-2530 

8:30 - 5:00 


MBS and Corporate Application Services is responsible for the development, implementation and 
maintenance of applications in support of MBS and corporate programs. The branch provides 
internal consulting, and advisory services related to information technology. In addition, the branch 
provides technology planning, office systems support and system and network operational support. 
The branch also manages the government’s internet and intranet portal sites. 


INTERNET APPLICATIONS 


Ferguson Block 

Sth Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2895 
Fax (416)327-8781 


Internet Applications manage the government’s internet and intranet portal sites and develop 
operational policies for the web. This includes an Applications Development group which develops 
and supports web sites and applications. 


NETWORK SERVICES 


11th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3281 


Network Services working with Customer Service provides cost-recovery telecommunication and 
information processing services to the Government of Ontario. Telecommunication-based services 
are provided to support the effective delivery of customer programs with the goals of minimizing 
cost, enhancing customer services, and increasing productivity. Services offered include a 
province-wide telecommunications network carrying both voice and data services, a variety of 
value added services (e.g. voice mail, electronic commerce), and design services. 


PROCESS/METHODS AND PRACTICES 


21st Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-2535 

8:00 - 5:00 


Process, Methods and Practices promotes convergence towards best practices at iSERV ONTARIO 
by defining and establishing models and methodologies; ensuring business value through metrics 
and measurements and by building and sharing intellectual capital throughout the organization. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PROCESSING SERVICES 


8th Flr, 155 University Ave 
Toronto M5H 3B7 

General Inquiry (416)327-3333 
Fax (416)327-3305 


iSERV ONTARIO working with Customer Service Branch provides cost-recovery information 
processing services to the Government of Ontario. Processing Services offers a comprehensive 
package of processing related services that can be tailored to provide an environment that most 
effectively meets each customer’s specific business and application requirements. 


OFFICE OF THE CORPORATE CHIEF INFRASTRUCTURE DEVELOPMENT 


Ferguson Block 

5th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)326-5076 
Fax (416)314-7710 


The Ontario government is investing in nine infrastructure projects that together will streamline our 
internal operations, improve services to the public and, most importantly, work together across 
ministry lines. These are: Enterprise Information and IT Architecture; Common Help Desk/IT 
Services Management; Integrated Directory and Messaging; Integrated Network; Standardized 
Desktop; End-to-end Security; Integrated Information; Coordinated Client Access; Standardized 
Application Environment. 


GOVERNMENT MOBILE COMMUNICATIONS OFFICE 


262 Britannia Rd E 
Mississauga L4Z 1S6 

General Inquiry (905)890-2479 
Fax (905)890-1638 

9:00 - 5:00 


The Government Mobile Communications Office will pool government communications assets 
with private sector financing and expertise to meet future mobile communications needs of all 
government ministries and the broader public sector. The Ministry of the Solicitor General has the 
project lead. Both the OPP and the Corrections Division are mobile communications users. Other 
ministries involved in the project are Management Board Secretariat, Ministry of Natural 
Resources, Ministry of Transportation and Ministry of Health. 


OFFICE OF THE CORPORATE CHIEF STRATEGIST 


Ferguson Block 

5th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2124 
8:30 - 5:00 


The Office of the Corporate Chief Strategist champions the importance of I&IT as a key corporate 
enabler and driver of business opportunities, and maintains an outward technology watch on trends 
and best practices. The office also leads the development of corporate-wide I&IT strategy aligned 
with business directions, and leads and facilitates the development of enterprise plans as well as 
the development of government-wide I&IT policies and standards. It ensures the public’s right of 
access to government-held information and protects the individual’s right of privacy. It also 
identifies new and emerging common infrastructure needs and defines the high-level I&IT 
architecture. The Office performs the controllership function of I&IT at the corporate level 
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including providing advice to the Management Board of Cabinet on major I&IT decisions and 
supporting the corporate governance committees 


PROCUREMENT POLICY AND IT PROCUREMENT BRANCH 


Ferguson Block 

6th Flr, 77 Wellesley St W 

Toronto M7A 1N3 

(416)327-3555 (Supplier And Broader Public Sector Information - Voice Mail Only) 
Fax (416)327-3573 

www.ppitpb.gov.on.ca 

8:00 - 5:00 


The Procurement Policy and IT Procurement Branch is responsible for the development of the 
government’s procurement policy framework, the preparation of requests for proposals and 
negotiating and managing government-wide contracts for information and information technology 
(hardware, services and software). The branch also provides strategic procurement advice, training 
and services to government ministries and agencies and supports the ongoing implementation of 
Ontario’s interprovincial trade agreements. 


IT PROCUREMENT PLANNING 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-1042 
Fax (416)327-3573 
www.ppitpb.gov.on.ca 

8:00 - 5:00 


The IT Procurement Planning Section undertakes research, analysis, and business case development 
to support the establishment of new corporate IT contracts based on evolving OPS requirements 
and IT market trends. It develops branch vendor knowledge products and manages corporate 
software licensing agreements. It also provides advice and interpretation on software acquisitions 
policy and practice. 


IT PROCUREMENT SERVICES 


Ferguson Block 

6th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-1042 
Fax (416)327-3573 
www.ppitpb.gov.on.ca 

8:00 - 5:00 


IT Procurement Services Section provides corporate IT procurement services by establishing 
enterprise-wide IT contracts, developing and managing corporate contracts for commonly used IT 
goods and services, and providing advice to OPS clients on IT procurement processes and 
strategies. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SMART CARD PROJECT 


College Park 

15th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)327-6269 
Fax (416)327-4748 

9:00 - 5:00 


The Smart Card Project (SCP) is a multi-year initiative established in January 2000 with the 
mandate to explore, develop and with approval, introduce an Ontario Secure Access Card. As a 
fundamental and strategic part of Ontario’s e-government strategy, this card will offer secure, 
electronic access to government services while protecting privacy and enhancing convenience and 
choice for Ontario citizens. 


PROGRAM MANAGEMENT AND ESTIMATES DIVISION 


Frost Bldg S 

3rd Fir, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-9406 
Fax (416)325-4993 

8:30 - 5:00 


The Program Management and Estimates Division provides strategic advice to support the decision 
making of Management Board of Cabinet, which is responsible for managing the public service 
and ensuring cost-effective, efficient, business-like government operations. The division supports 
Management Board of Cabinet by developing and managing the business planning process, 
including the annual and in-year allocation of operating funding to programs and ministries; putting 
mechanisms in place to measure the government’s performance and holding ministries accountable 
for meeting performance standards and savings targets; setting corporate management policies; 
providing advice to ministries on government priorities, policies and procedures, and developing 
and managing Management Board’s administrative directives and guidelines. 


AGENCY SECTOR COORDINATION UNIT (REGULATORY AND 
ADJUDICATIVE AGENCIES) 


Ferguson Block 

7th Fir, 77 Wellesley St W 
Toronto M7A 1N3 

General Inquiry (416)327-2043 
Fax (416)327-2754 

9:00 - 5:00 


The Agency Sector Coordination Unit is coordinating the sector-wide implementation of the 
Agency Reform Commission’s vision of effective and efficient delivery of everyday justice based 
on the goals of fairness, accessibility, timeliness, quality and consistency, transparency, expertise, 
optimum cost and courtesy. The unit keeps the goverment and stakeholders informed of sectoral 
progress and performance. 
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BUSINESS PLANNING AND EXPENDITURE MANAGEMENT BRANCH 


Frost Bldg S 

3rd Fir, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2021 
Fax (416)327-2136 

8:30 - 5:00 


The Business Planning and Expenditure Management Branch in concert with the Cabinet Office, 
the Ministry of Finance and others, develops the multi-year business planning process for the 
Government of Ontario. It is also responsible for the coordination and production of the annual 
Printed Estimates. The branch is also responsible for in-year monitoring of all operating 
expenditures, staff strength and severance costing; and for providing operational and logistical 
support to Management Board of Cabinet. 


CORPORATE POLICY BRANCH 


Frost Bldg S 

2nd Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2053 

Fax (416)325-0438 

Fax (416)327-2593 

8:30 - 5:00 


The Corporate Policy Branch develops corporate policies and provides strategic advice to 
Management Board of Cabinet (MBC) and ministries on the effective and accountable management 
of government resources. The branch develops, coordinates and manages MBC directives and 
guidelines. 


RESOURCES AND ECONOMIC DEVELOPMENT BRANCH 


Frost Bldg S 

3rd Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 

General Inquiry (416)327-2061 
Fax (416)325-1220 

8:30 - 5:00 


The Resources and Economic Development Branch provides strategic advice to Management 
Board of Cabinet on financial, policy, staffing and other resource issues arising from ministries with 
resource and economic development-related responsibilities. The branch is responsible for working 
with ministries in the development of ministry spending plans and advising on changes to those 
plans through the fiscal year. | 


SOCIAL AND JUSTICE BRANCH 


Frost Bldg S 

3rd Flr, 7 Queen’s Park Cres 
Toronto M7A 1Y7 
General Inquiry (416)327-0168 
Fax (416)327-2186 

8:30 - 5:00 


The Social and Justice Branch provides strategic advice to Management Board of Cabinet on 
financial, policy, staffing and other resource issues arising from social and justice policy field 
ministries. The branch is also responsible for working with ministries in the development of 
ministry spending plans and advising on changes to those plans through the fiscal year. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SHARED SERVICES BUREAU 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (SSB/WIN Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)314-3960 

8:30 - 5:00 


The Shared Services Bureau (SSB) provides business support services to ministries and agencies 
across the OPS, replacing many individual internal administration services that had been provided 
within each ministry. Services include financial processing, purchasing, payroll management and 
processing, benefits administration, generic training, and general administration services, e.g. 
translation, collections. 


BUSINESS IMPROVEMENT BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 
(416)326-9300 (SSB/WIN Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)326-4312 

8:30 - 5:00 


The Business Improvement Branch provides the resources and expertise within the Shared Services 
Bureau, providing leadership for process improvement, performance measurement and business re- 
engineering for the Ontario Public Service business support functions. 


BUSINESS OPERATIONS SUPPORT BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (SSB/WIN Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)327-4246 

8:30 - 5:00 


The Business Operations Support Branch provides internal consulting and operating support for the 
Shared Services Bureau. Responsibilities include business planning, investment and pricing 
strategy, business performance management and analysis, controllership, accommodation planning 
and coordination, liaison with the Management Board Secretariat support areas (audit, legal, human 
resources, etc.) and support to the CEO’s office. 


CUSTOMER SERVICE BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (SSB/WIN Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)314-8910 

Fax (416)314-3960 

8:30 - 5:00 


The Customer Service Branch is responsible for the development and delivery of customer service 
channels to the Bureau, including the Internet, call centres and Interactive Voice Response (IVR). 
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FINANCE SERVICE DELIVERY BRANCH 


6th Flr, 700 University Ave 
_ Toronto M7A 2S4 
(416)326-9300 (SSB/WIN Contact Centre) 
(416)325-0889 (Reception) 
Fax (416)326-4992 
8:30 - 5:00 


The Finance Service Delivery Branch acts as the process manager and deliverer of financial 
transaction processes for expenditures, non-tax revenue, debt collection services, accounting 
transactions and related transaction controls. In addition, this branch is responsible for the 
application maintenance of ministry corporate financial systems. 


COLLECTION MANAGEMENT UNIT 


6th Flr Suite 610, 790 Bay St 

Toronto M5G 1N8 

General Inquiry (416)326-0500 

Toll Free 1-800-387-5604 (Within Area Codes 905, 705, 613, 519, 807 & 416) 
Fax (416)326-0526 

8:30 - 5:00 


The Collection Management Unit manages the collection of overdue accounts receivable (debts) 
Owing to the government. 


GENERAL ADMINISTRATIVE SERVICES DELIVERY BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

General Inquiry (416)314-3435 
(416)326-9300 (SSB/WIN Contact Centre) 
Fax (416)327-4246 

8:30 - 5:00 


The General Administrative Services Delivery Branch provides Ontario government ministries 
with operational support services, including: risk management and insurance services; official 
documents; information management consulting; information storage and retrieval services; 
surplus assets management; distribution; mail and print services; translation and terminology 
services; forms management services; green workplace. | 


ASSETS AND DISTRIBUTION 


6th Flr, 700 University Ave 
Toronto M7A 2S4 

General Inquiry (416)327-3446 
Fax (416)326-8167 

8:15 - 4:30 


Assets and Distribution is a mandatory common service responsible for providing an efficient and 
effective mechanism for the redeployment or disposal of the government’s surplus moveable 
assets, and management of the External Asset Program to developing countries. The Distribution 
Centre provides inventory storage and distribution services. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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FORMS MANAGEMENT SERVICE 


Oth Fir, 77 Grenville St 

Toronto MSS 1B3 

General Inquiry (416)314-2460 | 
Fax (416)325-9652 

8:00 - 5:00 


Forms Management Service provides analysis, design and testing of internal and public-use 
electronic and paper forms, develops workflow-enabled electronic forms, standardizes OPS 
common internal administrative forms, and eliminates unnecessary or redundant forms. The unit 
is also responsible for developing OPS standards and guidelines for the management of forms. 


OFFICIAL DOCUMENTS 


Oth Flr, 77 Grenville St 
Toronto MSS 1B3 

General Inquiry (416)325-8416 
Fax (416)325-8434 

8:30 - 5:00 


The Official Documents section will verify the authenticity of affidavits and records notarized 
by Ontario government officials/notary publics when, for example, proof of residency is required 
by foreign officials. It also provides government ministries with a number of other services, such 
as preparing certificates bearing the Great Seal of Ontario and the Privy Seal of the Lieutenant- 
Governor, for government appointments. 


GOVERNMENT MAIL AND PRINT SERVICES 


Macdonald Block 

Rm M2B-18, 77 Wellesley St W 

Toronto M7A 1N3 

(416)325-6245 (Mail Service Line: 325-MAIL) 
(416)327-2679 (Print and Lettershop Line: 327-COPY) 
Fax (416)327-2648 

8:30 - 5:00 


Government Mail and Print Services (GMPS) provides full mail, print and lettershop services to 
client minitries in the Queen’s Park vicinity, Downsview office complex, 777 Bay Street, and the 
Stone Road complex in Guelph. The lettershop, located in the Macdonald Block, provides mail list 
management services and mass mail services including addressing, labelling, folding and inserting, 
The print operations provide print, bindery and design services at five locations. 


GOVERNMENT TRANSLATION SERVICE UNIT 


Oth Fir, 77 Grenville St 

Toronto MS5S 1B3 

General Inquiry (416)327-2711 

(416)327-2723 (French Terminology Hotline) 

Fax (416)327-2753 

Fax (416)327-5541 (French Terminology Hotline) 
www.onterm.gov.on.ca 

8:30 - 5:00 


The Government Translation Service (GTS) Unit provides translation and terminology services 
for ministries and schedule I and IV agencies for the official languages (English and French). This 
includes managing the standing agreements, setting corporate quality standards, and managing 
large or complex translation projects. GTS also provides standardization of French terminology 
specific to the Ontario government through the development and promotion of corporate 
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terminology standards and linguistic usage standards for French-language communications in the 
OPS. This includes providing official French equivalents for Ontario government titles, such as 
those used for business cards, letterhead and program-related material. 


INFORMATION MANAGEMENT SOLUTIONS 


6th Flr, 700 University Ave 
Toronto M7A 2S4 

General Inquiry (416)314-3690 
Fax (416)326-8167 

8:30 - 5:00 


Information Management Solutions offers a wide-range of advisory, consulting and storage 
services to help I&IT Clusters, ministries and agencies more effectively manage their paper and 
electronic information. 


RISK MANAGEMENT AND INSURANCE SERVICES UNIT 


_ 6th Flr, 700 University Ave 
Toronto M7A 2S4 
General Inquiry (416)314-3445 
Fax (416)314-3444 
8:30 - 5:00 


The Risk Management and Insurance Services Unit purchases insurance for the government. It also 
advises all Ontario ministries and special-purpose bodies on the controlling of risks, management 
of losses, and loss exposures with/without insurance coverage. 


HUMAN RESOURCES SERVICE DELIVERY BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (SSB/WIN Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)325-1725 

8:30 - 5:00 


The Human Resources Service Delivery Branch is responsible for the administration of OPS-wide 
services such as payroll and benefits, generic training, the Employment Transition Fund and youth 
employment programs. 


SERVICE SYSTEMS BRANCH 


George Drew Bldg 

14th Fir, 25 Grosvenor St 

Toronto M7A 1R1] 

General Inquiry (416)327-9241 
(416)326-9300 (SSB/WIN Contact Centre) 
Fax (416)327-9254 

8:30 - 5:00 


The Service Systems Branch currently maintains and operates the corporate payroll and attendance 
systems for the OPS, i.e. WIN and CORPAY. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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STRATEGIC PROCUREMENT BRANCH 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (SSB/WIN Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)326-4992 

8:30 - 5:00 


The Strategic Procurement Branch manages procurement transactions in the Ontario Public Service 
and enterprise-wide initiatives such as fleet management. The branch also provides procurement 
support to individual ministries. 


TRANSITION SECRETARIAT 


6th Flr, 700 University Ave 

Toronto M7A 2S4 

(416)326-9300 (SSB/WIN Contact Centre) 
(416)325-0889 (Reception) 

Fax (416)314-3960 

8:30 - 5:00 


The Transition Secretariat is responsible for planning activities related to the implementation of the 
Shared Services Bureau. The work of the Transition Secretariat includes activities such as 
facilitating the transfer of staff and business support functions from individual ministries to the 
Bureau, and supporting the development of the businesses and organization of the Bureau, 
including change management and communications. 


AGENCIES, BOARDS AND COMMISSIONS 


ADVERTISING REVIEW BOARD 


Macdonald Block 

2nd Fir Rm M2-56, 900 Bay St 
Toronto M7A 1N3 

General Inquiry (416)327-2183 
Fax (416)327-2179 

8:00 - 4:00 


The Advertising Review Board monitors advertising policy, oversees the advertising agency 
selection process and ensures government policy standards are met. 


ONTARIO PENSION BOARD 


Suite 1100, 1 Adelaide St E 

Toronto MSC 2X6 

General Inquiry (416)364-8558 

Toll Free 1-800-668-6203 (Within Canada & USA) 
Fax (416)364-7578 

www.opb.on.ca 

8:00 - 5:00 


The Ontario Pension Board (OPB) administers the Public Service Pension Plan (the “Plan”) in 
accordance with the Public Service Pension Act, the Pension Benefits Act, the Income Tax Act 
(Canada) and other relevant legislation. The management and most of the non-Ontario Public 
Service Employees’ Union (OPSEU) represented employees of the Ontario Public Service and its 
agencies, including members of the Ontario Provincial Police, are the members of the Plan. The 
OPB also administers, on behalf of the employers, certain insured benefit plans for its pensioners. 
The OPB also manages the Public Service Pension Fund and related investment processes. Ontario 
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Public Service employees who are members of OPSEU are covered by the OPSEU Pension Plan. 
The OPB also administers, on behalf of Management Board of Cabinet, certain aspects of the 
Ontario Provincial Judges Pension Plan. 


ONTARIO PROVINCIAL POLICE GRIEVANCE BOARD 


777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6170 
Fax (705)329-6188 


The Ontario Provincial Police Grievance Board deals with complaints from all uniformed members 
of the Ontario Provincial Police Association concerning working conditions and terms of 
employment, except those that come under the Police Act or its Code of Offences. 


ONTARIO PROVINCIAL POLICE NEGOTIATING COMMITTEE 


4th Flr, 720 Bay St 
Toronto M5G 2K1 
General Inquiry (416)325-1475 
Fax (416)325-1483 


The Ontario Provincial Police Negotiating Committee negotiates amendments to and renewals of 
agreements or deals with any matter that may be the subject of bargaining. 


ONTARIO REALTY CORPORATION 


Ferguson Block 

11th Flr, 77 Wellesley St W 
Toronto M7A 1N3 

(416)327-3937 (Reception, 11th Flr) 
(416)326-4850 (10th Fir) 


- WWw.orc.on.ca 


The Ontario Realty Corporation was established in 1993 as a crown corporation. The ORC provides 
a broad range of real estate services including construction project management, facilities 
management, portfolio management and asset rationalization on behalf of Management Board 
Secretariat. The ORC has a clear line of accountability: the President and Chief Executive Officer 
is responsible to the Board of Directors which, in turn, is accountable to the Chair of the 
Management Board of Cabinet. 


OPSEU PENSION TRUST 


Suite 1200, 1 Adelaide St E 

Toronto MSC 3A7 

General Inquiry (416)681-6161 
(416)681-6100 (Pensioner Services) 

Toll Free 1-800-906-7738 (Canada-Wide) 
Fax (416)681-6175 

www.optrust.com 

8:00 - 5:00 


The OPSEU Pension Trust administers the Pension Plan and manages the Fund and related 
investment processes, for the OPSEU member employees of the Ontario government and agencies, 
boards and commissions, which are participating employers. In addition, members of the Ontario 
Liquor Control Board Employees Union and the Canadian Union of Public Employees (CUPE) 
Local 3096 are members of the Plan, as are the employees of the OPSEU Pension Trust. The Trust 
also administers certain benefit plans on behalf of pensioners. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PROVINCIAL JUDGES.PENSION BOARD 


Ferguson Block 

13th Flr, 77 Wellesley St W 
Toronto M7A 1N3 
General Inquiry (416)327-4246 
Fax (416)327-8402 — 


Provincial Judges Pension Board authorizes payments of benefits to provincial judges and 
administers the Provincial Judges Benefits Plan. 


ACTS 


Archives Act 

Capital Investment Plan Act (only in respect to ORC) 
County of Middlesex Act, 1979 

Flag Act 

Floral Emblem Act 

Freedom of Information and Protection of Privacy Act 
Lobbyists Registration Act 

Management Board of Cabinet Act 

Ministry of Government Services Act 

Municipal Freedom of Information and Protection of Privacy Act 
Official Notices Publication Act 

OPSEU Pension Act 

Public Service Act 

Public Service Pension Act 

Treasury Board Act 
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MINISTRY OF MUNICIPAL AFFAIRS AND HOUSING 


17th Fir, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7041 
www.mah.gov.on.ca 

8:30 - 5:00 


The Ministry of Municipal Affairs and Housing’s goal is an Ontario made up of strong 
communities, each with dynamic local economies and an attractive quality of life. The ministry 
promotes efficient local governments committed to excellence, accountable to taxpayers and 
responsive to local needs. The ministry works for a housing market that serves the full range of 
housing needs of Ontarians, protects tenants, encourages private sector building and provides 
opportunities for affordable housing. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


17th Flr, 777 Bay St 

Toronto M5G 2E5 

(416)585-7041 (Customer Assistance) 
Fax (416)585-6227 

8:30 - 5:00 


Communications Branch provides advice, consultation and communication services to the Ministry 
of Municipal Affairs and Housing and its agencies. It coordinates and monitors the delivery of 
French language services for the ministry. 


FREEDOM OF INFORMATION AND PRIVACY UNIT 


3rd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7663 
Fax (416)585-7122 

8:30 - 5:00 


Freedom of Information and Privacy Unit provides strategic coordination and advice for the 
Freedom of Information and Privacy Act. 


Services offered to the Public: 
Freedom of Information and Protection of Privacy 


INVESTIGATION UNIT 


11th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-7214 
Toll Free 1-888-772-9277 

Fax (416)585-6464 

8:30 - 5:00 


The Investigation Unit is responsible for compliance with the provisions of the Tenant Protection 
Act, 1997, and prosecution of cases where non-compliance occurs. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ORGANIZATIONAL EFFECTIVENESS BRANCH 


3rd Fir, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6820 

Fax (416)585-7259 

8:30 - 5:00 | 


Organizational Effectiveness Branch provides expertise and consultation in assessing, diagnosing 
and aligning the organizational structure and processes, with the ministry’s business goals. It leads 
the design, development and implementation of human resources and labour management 
initiatives, which support the strategic and tactical needs of the organization; provides expertise and 
strategic support on change management and organizational renewal; champions a learning culture 
within the ministry by promoting the application of innovative and effective approaches to learning 
to meet current and future competencies; and develops strategies to maintain and build on a positive 
labour management relationship within the ministry. 


ONTARIO MORTGAGE CORPORATION 


2nd Fir, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7183 
Fax (416)585-7140 

8:30 - 5:00 


The Ontario Mortgage Corporation is a corporate entity reporting to the Minister of Municipal 
Affairs and Housing through a board of directors. The corporation is responsible for administering 
mortgages made available by the Province of Ontario. 


REGIONAL OFFICES 


The seven regional offices (listed separately) are responsible for the administration of social and 
market housing programs across the province. The regional offices provide technical, financial and 
administrative support to the non-profit housing corporations and cooperatives. The regional offices 
also provide the province-wide administration of various social and market housing programs, 
including Provincial Non-Profit Housing Programs and the Rent Supplement Program. 


CENTRAL ONTARIO REGION 
25th Fir Suite 2503, 777 Bay St 
Toronto MSG 2E5 

General Inquiry (416)585-6881 
Toll Free 1-800-881-3678 

Fax (416)585-6511 

Fax (416)585-6222 (Area Director) 
8:30 - 5:00 


EASTERN ONTARIO REGION (OTTAWA) 
Sth Flr, 1547 Merivale Rd 

Nepean K2G 4V3 

General Inquiry (613)225-6776 

Toll Free 1-800-267-6108 

Fax (613)225-6925 

Fax (416)585-7003 (Area Director, Toronto) 
8:30 - 5:00 


METRO REGION (TORONTO) 
12th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6974 
Toll Free 1-800-668-0208 

Fax (416)585-6636 

Fax (416)585-6222 (Area Director) 
8:30 - 5:00 


NORTHERN ONTARIO REGION 
(SUDBURY) 

Suite 401, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-0120 
Toll Free 1-800-461-1190 

Fax (705)564-6819 

8:30 - 5:00 
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NORTHWESTERN ONTARIO REGION SOUTHWESTERN ONTARIO REGION 


(THUNDER BAY) (LONDON) 

Suite 223, 435 S James St 11th Fir Suite 1100, 380 Wellington St 
Thunder Bay P7E 6S7 London N6A 5B5 

General Inquiry (807)475-1465 General Inquiry (519)679-7110 

Toll Free 1-800-465-5015 Toll Free 1-800-265-4733 

Fax (807)473-3032 Fax (905)521-7260 (Area Director) 
8:30 - 5:00 Fax (519)675-7707 

SOUTHERN ONTARIO REGION Shige obit 

(HAMILTON) 

Ellen Fairclough Bldg 


14th Flr, 119 King St W 

Hamilton L8P 4Y7 

General Inquiry (905)521-7500 
Toll Free 1-800-263-8295 

Fax (905)521-7200 

Fax (905)521-7260 (Area Director) 
8:30 - 5:00 


PROVINCIAL-MUNICIPAL RELATIONS DIVISION 


14th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6778 
Fax (416)585-6467 

8:30 - 5:00 


The branches within the Provincial-Municipal Operations Division provide a full range of services 
to support local government, including educational and advisory services, land use planning, 
financial and operational services, municipal restructuring, transfer payment program, facilitation 
and support to municipal affairs agencies. Service is provided through head office branches and a 
network of five municipal services offices. 


HOUSING DEVELOPMENT AND BUILDINGS BRANCH 


2nd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6666 
Fax (416)585-7455 

Fax (416)585-7531 
obc.mah.gov.on.ca 

8:30 - 5:00 


The Housing Development and Buildings Branch is responsible for the regulatory framework for 
the construction of buildings under the Ontario Building Code and for the maintenance of existing 
buildings through municipal property standards. The branch develops and contributes to 
provincial policy with respect to the regulatory framework for the development of housing. 


Services offered to the Public: 
Building Regulation 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MAINTENANCE AND STANDARDS UNIT 


2nd Fir, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7405 
Toll Free 1-800-387-4451 

Fax (416)585-6355 

8:30 - 5:00 


The Maintenance and Standards Unit is responsible for the administration of the Provincial 
Maintenance Standards under the Tenant Protection Act, 1997. The unit responds to tenant 
complaints about health, safety and maintenance problems in their residential rental properties. 
Tenants may contact the unit to request an inspection of their rental property. Work orders are 
issued to landlords listing the repair work required. The unit provides municipal staff with 
information on the adoption and enforcement of local property standards by-laws, and on 
maintenance provisions in the Tenant Protection Act. 


Services offered to the Public: 
Inspection of residential rental properties 


MUNICIPAL SERVICES OFFICES 


The Municipal Services Offices (MSOs) of the Provincial Municipal Relations Division are 
directly responsible for the delivery of ministry services to support strong local governments that 
can effectively manage their financial and administrative activities. The MSOs also manage the 
local delivery of municipal reform initiatives. The MSOs respond and anticipate municipal issues 
and trends of provincial interest, communicating key ministry and government priorities and 
helping local governments capitalize on new and innovative approaches to municipal management 


and administration. 


CENTRAL MUNICIPAL SERVICES 
OFFICE 

14th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6226 (Durham, 
York, Peel, Halton, Simcoe, Muskoka, 
Dufferin, Niagara, Hamilton-Wentworth, 
Toronto) 

Toll Free 1-800-668-0230 (Durham, York, 
Peel, Halton, Simcoe, Muskoka, Dufferin, 
Niagara, Hamilton-Wentworth, Toronto) 
Fax (416)585-6882 

8:30 - 5:00 


EASTERN MUNICIPAL SERVICES 
OFFICE 

Rockwood House 

8 Estate Lane 

Kingston K7M 9A8 

General Inquiry (613)548-4304 


NORTHEASTERN MUNICIPAL SERVICES 
OFFICE. 

Suite 401, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-0120 

Toll Free 1-800-461-1193 (Cochrane, Algoma, 
Manitoulin, Region of Sudbury,Sudbury, Parry 
Sound, Nipissing, Timiskaming) 

Fax (705)564-6863 

8:30 - 5:00 


NORTHWESTERN MUNICIPAL 
SERVICES OFFICE 

Suite 223, 435 James St S 

Thunder Bay P7E 6S7 

General Inquiry (807)475-1651 

Toll Free 1-800-465-5027 (Thunder Bay, 
Kenora, Rainy River) 

Fax (807)475-1196 

8:30 - 5:00 


Toll Free 1-800-267-9438 (Ottawa-Carleton, 
Peterboro, Prescott-Russell, Prince Edward, 
Stormont, Dundas/Glengarry,Kawartha Lk) 
Fax (613)548-6822 

8:30 - 5:00 


MINISTRY OF MUNICIPAL AFFAIRS AND HOUSING 483 


SOUTHWESTERN MUNICIPAL 
SERVICES OFFICE 

2nd Fir, 659 Exeter Rd 

London N6E 1L3 

(519)873-4020 (Elgin, Essex, Grey, 
Haldimand-Norfolk, Huron, Chatham-Kent, 
Lambton, Middlesex, Oxford, Perth) 

Toll Free 1-800-265-4736 (Waterloo, Brant, 
Bruce, Wellington) 

Fax (519)873-4018 

8:30 - 5:00 


MUNICIPAL SUPPORT SERVICES BRANCH 


11th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7296 
Fax (416)585-7292 

8:30 - 5:00 


The Municipal Support Services Branch (MSSB) provides value-added service to municipalities 
through a strong network of Municipal Services Offices that respond to and anticipate issues, 
deliver key ministry and government priorities and help local government capitalize on new and 
innovative approaches to municipal management and administration. The branch also administers 
transfer payment programs - disaster relief (Ontario Disaster Relief Assistance Program), 
emergency assistance (Emergency Assistance Fund), restructuring (Municipal Restructuring Fund) 
as well as Payments in Lieu of Taxes, Tenant Taxes and Conservation Lands programs. The branch 
coordinates municipal restructuring proposals, municipal accountability and service delivery 
initiatives, including the Municipal Performance Measurement Program, and delivers training and 
education to ministry staff and municipalities. 


Services offered to the Public: 

Municipal Restructuring 

Ontario Disaster Relief Assistance Program 
Shoreline Property Assistance Program 


PROVINCIAL PLANNING AND ENVIRONMENTAL SERVICES BRANCH 


14th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6014 
Toll Free 1-800-935-0696 

Fax (416)585-4245 

Fax (416)585-4006 

8:30 - 5:00 


The Provincial Planning and Environmental Services Branch provides leadership in land use 
planning through the development of policy and legislation, including the Planning Act, for the 

‘improvement of Ontario’s planning system. It articulates matters of provincial interest, through the 
Provincial Policy Statement, development plans and area specific policy statements, as required. 
The branch fosters excellence in planning through the identification and promotion of new planning 
practices. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PLANNING SERVICES 


14th Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-6014 
Toll Free 1-800-935-0696 

Fax (416)585-4245 

Fax (416)585-4006 

8:30 - 5:00 


Planning Services office administers the legislative and policy framework for the provincial land 
use planning system, under the Planning Act and the Ontario Planning and Development Act. It 
ensures protection of provincial interests by providing a single access point for provincial review 
and approval of planning applications. It monitors municipal planning documents; launches 
appeals on behalf of the province; provides planning advice and services to ministries; and develops 
and delivers education, training and marketing programs with partner ministries, municipalities, 
planning boards, associations and stakeholder groups. 


Services offered to the Public: 

Land Use Planning Approvals 

Land Use Planning Education, Training and Communications 
One Window Plan Input, Review and Appeals 


AGENCIES, BOARDS AND COMMISSIONS 


BUILDING CODE COMMISSION 


2nd Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6503 
Fax (416)585-7531 
obc.mah.gov.on.ca 

8:30 - 5:00 


The Building Code Commission resolves disputes related to the interpretation of and sufficiency 
of compliance with the Ontario Building Code’s technical requirements. Typically, the parties to 
such disputes are building officials and building permit applicants or persons to whom orders have 
been issued. 


Services offered to the Public: 
Resolution of Building Code Disputes 


ONTARIO HOUSING CORPORATION 


2nd Flr, 777 Bay St 

Toronto MSG 2E5 

General Inquiry (416)585-7307 
Fax (416)585-7617 

8:30 - 5:00 


Ontario Housing Corporation (OHC) is an agency of the Ministry of Municipal Affairs and 
Housing. With the passage of the Social Housing Reform Act, 2000, OHC transferred its public 
housing to municipal control effective, January 1, 2001. 
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ONTARIO RENTAL HOUSING TRIBUNAL 


12th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-7295 

Toll Free 1-888-332-3234 (Public Information) 
Fax (416)585-6363 

www.orht.gov.on.ca 

8:30 - 4:30 


The Ontario Rental Housing Tribunal is an independent agency which is responsible for resolving 
applications filed under the Tenant Protection Act. 20 offices across the province provide 
information about the Act, the tribunal’s procedures and landlord and tenant matters. We also 
distribute forms and information brochures and conduct hearings to adjudicate landlord-tenant 
disputes. 


Services offered to the Public: 

Adjudication of Landlord/Tenant Applications 
Landlord/Tenant Application Processing 
Mediation : 


RENT CONTROL TRANSITION UNIT 


12th Flr, 777 Bay St 

Toronto M5G 2E5 

General Inquiry (416)585-6283 
Toll Free 1-888-337-6633 

Fax (416)585-7212 

8:30 - 4:30 


The Rent Control Transition Unit is responsible for completing the remaining applications for rent 
matters filed before June 17, 1998 under the Rent Control Act. On June 17, 1998 the Rent Control 
Act and the Landlord and Tenant Act were replaced by the Tenant Protection Act, which is 
administered by the Ontario Rental Housing Tribunal. 


TRIBUNAL OFFICES 

CENTRAL ONTARIO REGIONAL OFFICE KINGSTON CLIENT SERVICE OFFICE 
Suite 550, 4 Robert Speck Pky The Ontario Government Ctr, Beechgrove 
Mississauga L4Z 1S1 Complex 

Toll Free 1-888-332-3234 51 Heakes Lane 

Fax (905)279-7286 Kingston K7M 9B1 

BARRIE CLIENT SERVICE OFFICE ie Pe er aren a 

Suite 303, 34 Simcoe St 

Barrie L4N 6T4 NORTHERN REGIONAL OFFICE 

Toll Free 1-888-332-3234 - Suite 1003, 199 Larch St 

Fax (705)739-6630 Sudbury P3E 5P9 

EASTERN REGIONAL OFFICE oe oe : eh : ; - ae 

4th Fir, 255 Albert St 

Ottawa K1P 6A9 NORTH BAY CLIENT SERVICE OFFICE 
Toll Free 1-888-332-3234 ‘ Suite 105, 447 McKeown Ave 

Fax (613)787-4024 North Bay P1B 9S9 


Toll Free 1-888-332-3234 
Fax (705)497-5544 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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THUNDER BAY CLIENT SERVICE 
OFFICE 

Suite 223, 435 James StS 

Thunder Bay P7E 6S7 

Toll Free 1-888-332-3234 

Fax (807)473-3077 


TIMMINS CLIENT SERVICE OFFICE 
The Ontario Government Complex E Wing 
Hwy 101 E 

Bag No 4010 

South Porcupine PON 1HO- 

Toll Free 1-888-332-3234 

Fax (705)235-1575 


SOUTHERN REGIONAL OFFICE 
14th Fir, 119 King St W 

Hamilton L8P 4Y7 

Toll Free 1-888-332-3234 

Fax (905)521-7870 


ST CATHARINES CLIENT SERVICE 
OFFICE 

Oth Flr, 301 St Paul St 

St Catharines L2R 7R4 

Toll Free 1-888-332-3234 

Fax (905)704-3969 


SOUTHWESTERN REGIONAL OFFICE 
Suite 400, 150 Dufferin Ave 

London N6A 5N6 

Toll Free 1-888-332-3234 

Fax (519)679-7290 


KITCHENER CLIENT SERVICE OFFICE 
Suite 401, 30 Duke St W 

Kitchener N2H 3W5 

Toll Free 1-888-332-3234 

Fax (519)571-5057 


ACTS 


Barrie-Innisfil Annexation Act, 1981 
Barrie-Vespra Annexation Act, 1984 
Brantford-Brant Annexation Act, 1980 
Building Code Act, 1992 

City of Cornwall Annexation Act, 1974 
City of Gloucester Act, 1980 

City of Greater Sudbury Act, 1999 
City of Hamilton Act, 1975 

City of Hamilton Act, 1999 

City of Hazeldean-March Act, 1978 
City of Kawartha Lakes Act, 2000 
City of London Act, 1990 
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OWEN SOUND CLIENT SERVICE OFFICE 
1450 Seventh Ave E 

Owen Sound N4K 2Z]1 

Toll Free 1-888-332-3234 

Fax (519)376-7956 


WINDSOR CLIENT SERVICE OFFICE 
6th Fir, 880 Ouellette Ave 

Windsor N9A 1C7 

Toll Free 1-888-332-3234 

Fax (519)973-1421 


TORONTO EAST/DURHAM REGIONAL 
OFFICE 

Unit 2, 2275 Midland Ave 

Toronto M1P 3E7 

Toll Free 1-888-332-3234 

Fax (416)314-8649 


DURHAM CLIENT SERVICE OFFICE 
Unit 1, 1916 Dundas St E 

Whitby LIN 9J4 

Toll Free 1-888-332-3234 

Fax (905)723-3773 


PETERBOROUGH CLIENT SERVICE 
OFFICE . 

Suite 5209, 300 Water St 
Peterborough K9J 3C7 

Toll Free 1-888-332-3234 

Fax (905)755-3011 


TORONTO NORTH REGIONAL OFFICE 
Suite 700, 47 Sheppard Ave E 

Toronto M2N 5X5 

Toll Free 1-888-332-3234 

Fax (416)314-9567 


TORONTO SOUTH REGIONAL OFFICE 
2nd Fir, 79 St Clair Ave E 

Toronto M4T 1M6 

Toll Free 1-888-332-3234 

Fax (416)326-9838 


—- 
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City of Nepean Act, 1978 

City of Ottawa Act, 1999 

City of Ottawa Road Closing & Conveyance Validation Act, 1981 
City of Port Colborne Act, 1974 

City of Sudbury Hydro-Electric Service Act, 1980 
City of Thorold Act, 1975 

City of Thunder Bay Act, 1968-69 

City of Timmins-Porcupine Act, 1972 

City of Toronto Act, 1997 

City of Toronto Act, 1997 (No. 2) 

Commercial Tenancies Act 

Community Economic Development Act, 1993 
County of Haliburton Act, 1982 

County of Oxford Act 

County of Simcoe Act, 1993 

Development Charges Act, 1997 

District Municipality of Muskoka Act 

District of Parry Sound Local Government Act, 1979 
Elderly Persons’ Housing Aid Act 

Geographic Township of Hansen Act, 1986 
Greater Toronto Services Board Act, 1998 
Housing Development Act 

Land Lease Statute Law Amendment Act, 1994 
Line Fences Act 

Local Government Disclosure of Interest Act, 1994 
Local Improvement Act 

London-Middlesex Act, 1992 

Ministry of Municipal Affairs and Housing Act 
Municipal Act 

Municipal Affairs Act 

Municipal Arbitrations Act 

Municipal Boundary Negotiations Act 

Municipal Conflict of Interest Act 

Municipal Corporations Quieting Orders Act 
Municipal Elderly Residents’ Assistance Act 
Municipal Elections Act, 1996 

Municipal Extra-Territorial Tax Act 

Municipal Franchises Act 

Municipal Interest and Discount Rates Act 
Municipal Private Acts Repeal Act, 1983 
Municipal Subsidies Adjustment Repeal Act, 1976 
Municipal Tax Assistance Act 

Municipal Tax Sales Act 

Municipal Unemployment Relief Act 

Municipal Works Assistance Act 

Municipal and School Tax Credit Assistance Act 
Municipality of Shuniah Act, 1936 

North Pickering Development Corporation Act, 1974 
Ontario Housing Corporation Act 

Ontario Municipal Employees Retirement System Act 
Ontario Municipal Supports Grants Act 

Ontario Planning and Development Act, 1994 
Ottawa-Carleton Amalgamations and Elections Act, 1973 
Planning Act 

Police Village of St. George Act, 1980 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Public Parks Act 

Public Utilities Act 

Public Utilities Corporations Act 
Regional Municipalities Act 

Regional Municipality of Durham Act 
Regional Municipality of Halton Act 
Regional Municipality of Niagara Act 
Regional Municipality of Ottawa-Carleton Land Acquisition Act, 1980 
Regional Municipality of Peel Act 
Regional Municipality of Waterloo Act 
Regional Municipality of York Act 
Road Access Act 

Rural Housing Assistance Act 
Sarnia-Lambton Act, 1989 

Shoreline Property Assistance Act 
Snow Roads and Fences Act 

Social Housing Funding Act, 1997 
Social Housing Reform Act, 2000 
Statute Labour Act 

Tax Sales Confirmation Act, 1974 
Tenant Protection Act, 1997 

Territorial Division Act 

Tom Longboat Act, 1980 

Toronto Islands Residential Community Stewardship Act, 1993 
Town of Haldimond Act, 1999 

Town of Moosonee Act, 2000 

Town of Norfolk Act, 1999 

Town of Wasaga Beach Act, 1973 
Township of North Plantagenet Act, 1976 
Township of South Dumfries Act, 1989 
Wharfs and Harbours Act 
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MINISTER RESPONSIBLE FOR NATIVE AFFAIRS 


11th Fir, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 

8:30 - 5:00 
www.nativeaffairs.jus.gov.on.ca 


ONTARIO NATIVE AFFAIRS SECRETARIAT 


4th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 

8:30 - 5:00 


The Ontario Native Affairs Secretariat supports the Minister Responsible for Native Affairs. It 
conducts land claim negotiations on behalf of the province; implements land claim settlements to 
remove barriers to investment in order to enhance economic opportunities for Aboriginal and non- 
Aboriginal communities; and represents the interests of the province in self-government 
negotiations between Canada and First Nations. It works and partners with Aboriginal businesses 
and organizations, corporate Ontario, the private sector, provincial ministries and the federal 
government to promote Aboriginal self-reliance and economic development. The Secretariat also 
develops provincial policy and works with other ministries to coordinate the government’s overall 
approach to Aboriginal matters, and maintains relations with First Nations, Metis, Inuit, and 
Aboriginal organizations such as Friendship Centres, the federal government, stakeholders and the 
public. 


OFFICE OF THE SECRETARY 


4th Flr, 720 Bay St 

Toronto MSG 2K1 

_ General Inquiry (416)326-4740 
Fax (416)326-4017 

8:30 - 5:00 


The Secretary for Native Affairs develops and implements strategic directions and corporate 
priorities on Aboriginal issues in support of the Minister Responsible for Native Affairs. The 
Secretary also leads the senior management team in the management of day-to-day operations and 
communications. The Secretary for Native Affairs is supported by the Office of the Secretary. 


ABORIGINAL/FEDERAL RELATIONS 


4th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 

8:30 - 5:00 


The Aboriginal Federal Relations Branch is responsible for coordinating and maintaining 
relationships with Aboriginal communities, organizations and people, the federal government and 
other provincial governments in regard to Aboriginal matters. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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COMMUNICATIONS 


4th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4779 

8:30 - 5:00 


The Communications Branch provides communications expertise, services and advice. The branch 
supports the Secretariat’s core businesses and goals through the delivery of strategic and effective 
communications, and assists with all government communications related to Aboriginal matters. 


CORPORATE ABORIGINAL POLICY AND MANAGEMENT 


4th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 

8:30 - 5:00 


The Corporate Aboriginal Policy and Management Branch provides corporate management, policy 
development and coordination, and policy advice on Aboriginal matters. The branch manages 
implementation of the Building Aboriginal Economies Strategy and delivery of several of its 
programs (Working Partnerships, Aboriginal Community Capital Grants Program, Ontario 
Aboriginal Economic Development Program). It also administers transfer payments and provides 
ONAS with financial and administrative planning, telecommunications, operations and human 
resources support. 


LEGAL SERVICES BRANCH 
4th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4740 

Fax (416)326-4017 

8:30 - 5:00 


The Legal Services Branch provides Aboriginal law expertise and legal services and advice to 
support the Secretariat’s core businesses and goals. It is a part of the Ministry of the Attorney 
General and liaises with other legal branches in government on Aboriginal and related law matters. 


NEGOTIATIONS 


4th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4740 
Fax (416)326-4017 

8:30 - 5:00 


The Negotiations Branch researches and conducts land claim negotiations, implements negotiated 
settlements, represents Ontario in self-government negotiations, and manages and coordinates other 
negotiations as required. 


NEGOTIATIONS - PEMBROKE, INFORMATION CENTRE - ALGONQUINS OF GOLDEN 
LAKE LAND CLAIM 

Ontario Government Bldg 

31 Riverside Dr 

PO Box 220 

Pembroke K8A 8R6 

General Inquiry (613)732-8081 

Fax (613)732-7136 
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_ NEGOTIATIONS - THUNDER BAY 
— Suite 101, 421 S James St 

Thunder Bay P7E 2V6 
_ General Inquiry (807)473-3132 

Fax (807)473-3153 


ACTS 


| Indian Lands Act, 1924 
_ Indian Lands Agreement Confirmation Act, 1989 
Manitoulin, Barrie and Cockburn Islands Land Act, 1990 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MINISTRY OF NATURAL RESOURCES 


Whitney Block 

6th Fir Rm 6630, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-2000 
Wwww.mnr.gov.on.ca 


The purpose of the Ministry of Natural Resources is to provide opportunities for resource 
development and outdoor recreation for the continuous economic and social benefit of the people 
of Ontario; and to administer, protect and conserve public lands and waters. The ministry’s 
programs are concerned with the use of the physical resources of land, water, trees, fish, animals 
and certain minerals for resource utilization and recreation. 


DEPUTY MINISTER’S OFFICE 


MINING AND LANDS COMMISSIONER 


24th Flr, 700 Bay St 

PO Box 330 

Toronto MSG 1Z6 

General Inquiry (416)314-2320 
Fax (416)314-2327 


The Office of the Mining and Lands Commissioner is an independent administrative tribunal 
responsible for hearing and deciding appeals under legislation administered by the Ministries of 
Natural Resources and Northern Development and Mines, including the Mining Act, the 
Conservation Authorities Act, the Aggregate Resources Act and others. 


POLICY AND PLANNING COORDINATION BRANCH 


Whitney Block 

Rm 5520, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-1915 
Fax (416)314-1948 


The Policy and Planning Coordination Branch provides the ministry with strategic advice and 
services in the area of business planning, central agency liaison, fiscal strategy and control, budget 
management, corporate priority agenda coordination, evaluation and audit. It also leads the review 
and implementation of the ministry’s management and performance measure systems. Policy and 
Planning Coordination Branch is a service oriented branch which relies on strong working 
relationships with the rest of the ministry to fulfill its mandate. 


CORPORATE SERVICES DIVISION 


Whitney Block 

6th Flr Rm 6540, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-1900 

Fax (416)314-1901 

8:30 - 4:30 


The role of the Corporate Services Division is to enhance ministry program delivery by providing 
leadership, strategic advice and responsive result oriented services to clients. This is accomplished 
by: giving timely, appropriate and cost effective business planning, financial, administrative, legal, 
human resource management, and audit and evaluation services; developing policy and giving 

advice on standards and guidelines, planning and management; and being the primary liaison with 
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the central agencies of government for corporate policy and priorities and the functions associated 
with the Chief Administrative Officer. 


COMMUNICATIONS SERVICES BRANCH 


Whitney Block’ 

Rm 3440, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-2101 
Fax (416)314-2102 

8:30 - 4:30 


Communications Services Branch maintains records of the Ministry of Natural Resources news 
releases, speeches, factsheets and other publications, displays and audio-visual products produced 
by the branch. Mailing lists and fax numbers are also maintained to facilitate distribution. Films, 
video tapes, still photos and portable displays are maintained primarily for Ministry of Natural 
Resources use. Publications and video-cassettes are available to the public through the Natural 
Resource Information Centres in Toronto, Peterborough and through some local ministry offices. 


FINANCE AND BUSINESS SERVICES BRANCH 


North Tower 

3rd Flr, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1855 
Fax (705)755-2508 

8:30 - 4:30 


The Finance and Business Services Branch is responsible for corporate financial administration and 
management support services, including accountable advance services, accounts payable, 
receivable (revenue), and divisional financial and program advice and analysis. The revenue 
function includes the control of collateral securities, records and reports on revenue from timber 
operations, sales and leases of Crown land, mining, aggregate, pits and quarries, provincial parks 
operations, fish and wildlife licences and sundry other cash receipts. The branch also provides 
corporate purchasing services, corporate capital asset and facilities management, and central supply 
and distribution. 


HUMAN RESOURCES BRANCH 


3rd Flr, 300 Water St 

PO Box 7000: 

Peterborough K9J 8M5 
General Inquiry (705)755-2125 
Fax (705)755-3108 ; 
8:30 - 4:30 


The Human Resources Branch works in an advisory capacity with line managers who have primary 
responsibility for personnel matters within their units. It establishes ministry personnel policies, 
procedures and appropriate classification and compensation levels for employees. The branch is 
also responsible for managing the redeployment of surplus employees, staffing, benefit policies, 
safety programs, Workers’ Compensation, human resource planning, employee counselling, 
investigation of employee grievances and conflict of interest cases, French language services, 
continuous learning and all matters affecting working conditions and performance. The branch also 
serves as a liaison between the ministry and the Human Resources Secretariat, Management Board 
of Cabinet and the Ontario Public Service Employees Union (OPSEU). 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca - 
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FIELD SERVICES DIVISION NATURAL RESOURCE MANAGEMENT 
Ontario Government Bldg DIVISION/CORPORATE SERVICES 
Suite 221, 435 James St S DIVISION 

Thunder Bay P7E 6S8 3rd Fir S, 300 Water St 

General Inquiry (807)475-1201 Peterborough K9J 3C7 

Fax (807)475-1743 General Inquiry (705)755- 2634 
FOREST DIVISION Fax (705)755-1338 

Roberta Bondar Pl SCIENCE AND INFORMATION 
Suite 400, 70 Foster Dr RESOURCES DIVISION 

Sault Ste Marie P6A 6V5 Roberta Bondar Pl 

General Inquiry (705)945-5809 Suite 400, 70 Foster Dr 

Fax (705)945-5970 Sault Ste Marie P6A 6V5 


Fax (705)945-5970 


LEGAL SERVICES BRANCH 


Whitney Block 

Rm 3420, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-2003 
Fax (416)314-2030 


The Legal Services Branch counsels the ministry on legal matters, including the interpretation of 
statutes and regulations, the preparation and review of proposed legislation, regulations and other 
legal documents. The branch also supplies general legal services, such as preparing litigation, 
settling claims and acting at court hearings. The Legal Services Branch is responsible to the 
Attorney General’s Office. 


FIELD SERVICES DIVISION 


Whitney Block 

Rm 6540, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-9075 
Fax (416)314-2629 

8:30 - 4:30 


Field Services Division is the ministry’s front-line organization, responsible for the delivery of 
resource management programs through MNR’s three regions and 25 districts across the province. 
The division delivers a complex array of programs including provincial enforcement, native affairs, 
fisheries, forests and provincial lands in addition to such ministry resources as finance, facilities 
and engineering infrastructure, equipment and vehicles. Staff with a wide range of resource 
management experience work in area teams that are located both in district offices and in 17 area 
offices. The offices and staff in the division are the ser window to MNR for members of the 
public, for clients and for stakeholders. 


ENFORCEMENT BRANCH 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1447 
Fax (705)755-1757 


The Enforcement Branch of Field Services Division provides assistance, advice and direction to 
ministry staff at all levels, on a variety of compliance and law enforcement matters. The section 
is responsible for the development, coordination and delivery of an Integrated Provincial 
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Compliance Program which focuses on the promotion, monitoring and enforcement aspects of 
compliance. The branch liaises and networks with other compliance and enforcement agencies, 
collects intelligence information on resource violators at a regional and provincial level, reviews 
and provides direction on the execution of search warrants and coordinates the planning and 
execution of special investigations. 


ESSU NORTHEAST REGION ESSU SOUTHCENTRAL REGION 

Hwy 101E 4th Fir S, 300 Water St 

PO Bag 3020 PO Box 7000 

South Porcupine PON 1HO Peterborough K9J 8M5 

Fax (705)235-1206 (Secure) Fax (705)755-3290 (Secure) 

ESSU NORTHWEST REGION ESSU AYLMER LOCATION 

Suite BOO1, 435 S James St 353 Talbot St W 

Thunder Bay P7E 6S8 Aylmer N5H 2S8 

Fax (807)475-1672 (Secure) Fax (519)773-9026 (Secure) 
ESSU GUELPH LOCATION 
1 Stone Rd W 


Guelph N1G 4Y2 
Fax (519)826-4929 


NATIVE AFFAIRS UNIT 


Robinson Pl 

5th Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1826 
Fax (705)755-1372 


The Native Affairs Unit provides leadership to the ministry in the development and evaluation of 
all land and natural resource management responsibilities as they relate to Native people and 
ensures Native issues are reflected and complemented in land and natural resource management 
decisions, policies and strategies. The unit also liaises with Ontario’s Native communities, the 
Ontario Native training and development initiatives, and negotiation and litigation efforts. 


REGIONS (NORTHEAST, NORTHWEST, SOUTHCENTRAL) 


The ministry’s Regions (NE, NW, SC), listed separately, ensure coordinated delivery of programs 
on an ecologically sustainable basis. The regional directors lead, and are accountable for successful 
program delivery at both the regional and district level. Regional staff leads resource management, 
planning and development within the region. Their functions include: providing resource program 
coordination; providing specialized information and consultative advice regarding resource 
management issues, in support of district and area teams; developing strategic land-use and 
resource management plans for the region; approving resource management plans for each area; 
developing science and technology applications and transferring them to those who will use them; 
and providing engineering, aviation, fire management and emergency response services. A number 
of regional program staff report to other divisions, but continue to be part of the regional team. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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NORTHEAST REGION HEARST DISTRICT 

Ontario Government Complex 613 Front St 

Hwy 101E PO Box 670 

PO Bag 3020 Hearst POL 1NO 


South Porcupine PON 1HO 
(705)235-1157 (Northeast Region Office 
Only) 

(705)235-1300 (Timmins GIC) 

Fax (705)235-1246 (Regular) 

Fax (705)235-1226 (Regional Director - 
Confidential) 


CHAPLEAU DISTRICT 

190 Cherry St 

Chapleau POM 1K0 

General Inquiry (705)864-1710 
Fax (705)864-0681 


FIRE MANAGEMENT HEADQUARTERS - 
CHAPLEAU (EAST FIRE REGION) 
190-192 Cherry St 

Chapleau POM 1K0 

General Inquiry (705)864-1710 

Fax (705)864-1376 


COCHRANE DISTRICT 

2 Third Ave 

PO Box 730 

Cochrane POL 1C0O 

General Inquiry (705)272-4365 
Fax (705)272-7183 


FIRE MANAGEMENT HEADQUARTERS - 
COCHRANE (EAST FIRE REGION) 

2 Third Ave 

PO Box 730 

Cochrane POL 1CO 

General Inquiry (705)272-7136 

Fax (705)272-7151 

Fax (705)362-7515 (Hearst) 


MOOSONEE AREA OFFICE 
Ontario Government Bldg 
Revillion Rd 

PO Box 190 

Moosonee POL 1Y0 

General Inquiry (705)336-2987 
Fax (705)336-2983 


EAST FIRE REGION 

Unit 14A, 2621 Skead Rd 
Postal Bag 500 

Garson P3L 1W3 

General Inquiry (705)564-6019 
Fax (705)564-6033 


General Inquiry (705)362-4346 
Fax (705)372-2245 (Including Missinaibi 
West Area Team) 


KAPUSKASING AREA OFFICE 
Government Rd 

RR 2 

Kapuskasing P5N 2X8 

General Inquiry (705)335-6191 

Fax (705)337-9345 (Including Kapuskasing 
Area Team) 


KIRKLAND LAKE DISTRICT 
10 Government Rd E 

PO Box 910 
Kirkland Lake P2N 3K4 
General Inquiry (705)568-3222 
Fax (705)568-3200 


NORTH BAY DISTRICT 

3301 Trout Lake Rd 

North Bay P1A 4L7 

(705)475-5550 (North Bay District) 

Fax (705)475-5500 (Including Temagami, 
Tomiko, and Wasi Area Teams) 

8:15 - 4:30 


FIRE MANAGEMENT HEADQUARTERS - 
NORTH BAY (EAST FIRE REGION) 

3301 Trout Lake Rd 

North Bay P1A 4L7 

General Inquiry (705)475-5550 

Fax (705)475-5559 


SAULT STE MARIE DISTRICT 
64 Church St 

Sault Ste Marie P6A 3H3 
General Inquiry (705)949-1231 
Fax (705)949-6450 

8:00 - 4:30 


BLIND RIVER AREA OFFICE 
62 Queen Ave 

PO Box 190 

Blind River POR 1B0 

General Inquiry (705)356-2234 
Fax (705)356-7441 

8:00 - 4:30 
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FIRE MANAGEMENT HEADQUARTERS - 
SAULT STE MARIE (EAST FIRE REGION) 
~ 64 Church St 

Sault Ste Marie P6A 3H3 

General Inquiry (705)949-1231 

Fax (705)949-6450 


SUDBURY DISTRICT 

Suite 5, 3767 Hwy 69 S 
Sudbury P3G 1E7 

General Inquiry (705)564-7823 
Fax (705)564-7879 

8:15 - 4:30 


ESPANOLA AREA OFFICE 
148 Fleming St 

Espanola P3E 1R8 

General Inquiry (705)869-1330 
Fax (705)869-4620 

8:00 - 4:30 


FIRE MANAGEMENT HEADQUARTERS - 
SUDBURY (EAST FIRE REGION) 

Sudbury Airport Complex 

Unit 14-A, 2621 Skead Rd 

Postal Bag 500 

Garson P3L 1W3 

General Inquiry (705)564-6000 

Fax (705)564-6059 


TIMMINS DISTRICT 

Ontario Government Complex 

Hwy 101 E 

PO Bag 3090 

South Porcupine PON 1HO0O 

General Inquiry (705)235-1300 

Fax (705)235-1377 (Including Nighthawk and 
Mattagani Area Teams) 

Fax (705)235-1331 (Warehouse) 

Fax (705)755-1373 (Fire) 


FIRE MANAGEMENT HEADQUARTERS - 
TIMMINS (EAST FIRE REGION) 

Hwy 101 E 

Postal Bag 3090 

South Porcupine PON 1HO 

General Inquiry (705)235-1300 

Fax (705)267-1373 (Timmins) 

Fax (705)642-9715 (Kirkland Lake) 


GOGAMA AREA OFFICE 
2000 Low Ave 

PO Box 129 

Gogama POM 1W0 

General Inquiry (705)894-2000 
Fax (705)894-2040 
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WAWA DISTRICT 

Hwy 101 

PO Box 1160 

Wawa POS 1K0O 

General Inquiry (705)856-2396 

Fax (705)868-2842 (Hornepayne Work 
Centre) 

Fax (705)856-7511 


FIRE MANAGEMENT HEADQUARTERS - 
WAWA (EAST FIRE REGION) 

Hwy 101 

PO Box 1160 

Wawa POS 1K0 

General Inquiry (705)856-2396 

Fax (705)856-4849 


MANITOUWADGE AREA OFFICE 
Postal Bag Service 

Manitouwadge POT 2C0 

General Inquiry (807)826-3225 

Fax (807)826-463 1 


NORTHWEST REGION 
Ontario Government Bldg 
Suite 221a, 435 S James St 


‘Thunder Bay P7E 6S8 


General Inquiry (807)475-1261 
Fax (807)473-3023 
8:00 - 4:30 


DRYDEN DISTRICT 

479 Government Rd 

PO Box 730 

Dryden P8N 224 

General Inquiry (807)223-3341 
Fax (807)223-2824 


FIRE MANAGEMENT HEADQUARTERS - 
DRYDEN (WEST FIRE REGION) 

Ghost Lake Rd 

PO Box 850 

Dryden P8N 2Z5 

General Inquiry (807)937-7350 

Fax (807)937-7349 


IGNACE AREA OFFICE 

Hwy 599 

PO Box 448 

Ignace POT 1TO 

General Inquiry (807)934-2233 
Fax (807)934-2304 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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FORT FRANCES DISTRICT 
922 Scott St 

Fort Frances P9A 134 
General Inquiry (807)274-5337 
Fax (807)274-5553 

Fax (807)274-4438 


ATIKOKAN AREA OFFICE 
108 Saturn Ave 

Atikokan POT 1CO 

General Inquiry (807)597-6971 
Fax (807)597-6185 


FORT FRANCES FIRE MANAGEMENT 
HEADQUARTERS 

922 Scott St 

Fort Frances P9A 1J4 

General Inquiry (807)274-8643 


KENORA DISTRICT 

808 Robertson St 

PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)468-2501 
Fax (807)468-2736 


FIRE MANAGEMENT HEADQUARTERS - 
KENORA (WEST FIRE REGION) 

Airport Rd 

RR 1, PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)548-1919 

Fax (807)548-5412 

8:00 - 4:30 


NIPIGON DISTRICT 

5 Wadsworth 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)887-5000 
Fax (807)887-2993 


GERALDTON AREA OFFICE 
208 Beamish Ave 

PO Box 640 

Geraldton POT 1M0O 

General Inquiry (807)854-1030 
Fax (807)854-0335 


GERALDTON FIRE MANAGEMENT 
HEADQUARTERS 

Operation Base 

Hwy 11 Kenogamisis Lake 

PO Box 640 

Geraldton POT 1MO 

General Inquiry (807)854-0558 
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TERRACE BAY AREA OFFICE 
PO Box 280 

Terrace Bay POT 2W0 

General Inquiry (807)825-3205 
Fax (807)825-3400 


RED LAKE DISTRICT 

227 Howey St 

PO Box 5003 

Red Lake POV 2M0 

General Inquiry (807)727-2253 

Fax (807)727-3182 (Fire Headquarters) 
Fax (807)727-2861 (District Office) 


FIRE MANAGEMENT HEADQUARTERS - 
RED LAKE (WEST FIRE REGION) 
Forestry Point 

PO Box 5003 

Red Lake POV 2M0 

General Inquiry (807)727-2253 

8:00 - 4:30 


SIOUX LOOKOUT DISTRICT 

49 Prince St 

PO Box 309 

Sioux Lookout P8T 1A6 

General Inquiry (807)737-5027 

Fax (807)737-3581 (District Manager) 
Fax (807)737-1813 

8:00 - 4:30 


FIRE MANAGEMENT HEADQUARTERS - 
SIOUX LOOKOUT (WEST FIRE REGION) 
Hwy 72 

PO Box 309 

Sioux Lookout P8T 1A6 

General Inquiry (807)737-1145 

Fax (807)737-3530 


THUNDER BAY DISTRICT 
Ontario Government Bldg 
Suite BOO1, 435 James St S 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1471 
Fax (807)475-1527 


FIRE MANAGEMENT HEADQUARTERS - 
THUNDER BAY (WEST FIRE REGION) 
1580 Arthur St W 

Thunder Bay P7K 1A6 

General Inquiry (807)476-2200 


WEST FIRE REGIONAL OFFICE 
Ghost Lake Rd 

PO Box 850 

Dryden P8N 2Z5 

General Inquiry (807)937-4402 
Fax (807)937-6060 
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SOUTHCENTRAL REGION 

4th Fir S, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-3228 
(705)755-2000 (Government Information 
Centre) 

Fax (705)755-3233 

Fax (705)755-1677 (Government Information 
Centre) _ 


AURORA DISTRICT 

50 Bloomington Rd W 

RR 2 

Aurora L4G 3G8 

General Inquiry (905)713-7400 

Fax (905)713-7415 (District Manager) 
Fax (905)713-7359 

Fax (905)713-7429 (Enforcement) 
Fax (905)713-7360 (3rd Fir) 

Fax (905)713-7361 (4th Fir) 


AYLMER DISTRICT 

353 Talbot St W 

Aylmer N5H 2S8 

General Inquiry (519)773-9241 

Fax (519)773-9014 

Fax (519)773-4014 (Including Aylmer Area 
Team) ; 

8:00 - 4:30 


CHATHAM AREA OFFICE 
870 Richmond St W 

Chatham N7M S5J5 

General Inquiry (519)354-7340 
Fax (519)354-0313 

8:00 - 4:30 


BANCROFT DISTRICT 

Hwy 28S 

PO Box 500 

Bancroft KOL 1C0O 

General Inquiry (613)332-3940 
Fax (613)332-0608 


HALIBURTON FIRE MANAGEMENT 
HEADQUARTERS 

Wallings Rd 

PO Box 120 

Haliburton KOM 1S0 

General Inquiry (705)457-2107 

Fax (705)457-1884 (Haliburton) 
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MINDEN AREA OFFICE 
Hwy 35 By-Pass 

Minden KOM 2K0 

General Inquiry (705)286-1521 
Fax (705)286-4355 


GUELPH DISTRICT 

1 Stone Rd W 

Guelph N1G 4Y2 

General Inquiry (519)826-4955 
Fax (519)826-4929 

8:00 - 4:30 


CLINTON AREA OFFICE 

100 Don St 

PO Box 819 

Clinton NOM 1L0 

General Inquiry (519)482-3428 
Fax (519)482-5031 | 


NIAGARA AREA OFFICE 
4890 Victoria Ave N 

PO Box 5000 

Vineland LOR 2E0 

General Inquiry (905)562-4147 
Fax (905)562-1154 


KEMPTVILLE DISTRICT 
Provincial Government Bldg 
Concession Rd 

PO Box 2002 

Kemptville KOG 1JO 

General Inquiry (613)258-8204 
Fax (613)938-6627 (Cornwall) 
Fax (613)936-1803 

Fax (613)258-3920 ; 
Fax (613)342-7544 (Brockville) 
Fax (613)267-2964 (Perth) 

8:00 - 4:30 


KEMPTVILLE FIRE MANAGEMENT 
HEADQUARTERS 

Concession Rd 

PO Box 2002 

Kemptville KOG 1J0 

General Inquiry (613)258-8204 

Fax (613)258-3920 


MIDHURST DISTRICT 

2284 Nursery Rd 

Midhurst LOL 1X0 

General Inquiry (705)725-7500 

Fax (705)725-7584 (Including Simcoe East & 
Grey/Dufferin Area Teams) 

8:00 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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OWEN SOUND AREA OFFICE PEMBROKE DISTRICT 
1450 7th Ave E 31 Riverside Dr 


Owen Sound N4K 2Z]1 

General Inquiry (519)376-3860 

Fax (519)372-3305 (Including Grey/Bruce 
Area Team) 

8:00 - 4:30 


OWEN SOUND FIRE MANAGEMENT 
HEADQUARTERS 

1450 7th Ave E 

Owen Sound N4K 2Z]1 

General Inquiry (519)371-5294 

Fax (519)371-5037 

Fax (519)773-9014 (Aylmer) 


PARRY SOUND DISTRICT 

7 Bay St 

Parry Sound P2A 1S4 

(705)746-4201 (Parry Sound District) 

Fax (705)746-8828 (Including Park Sound 
Area Team) 


BRACEBRIDGE AREA OFFICE 
Hwy 11 N & 1350 High Falls Rd 
RR2 

Bracebridge P1L 1W9 

General Inquiry (705)645-8747 
Fax (705)645-8372 


FIRE MANAGEMENT HEADQUARTERS - 
PARRY SOUND (EAST FIRE REGION) 

7 Bay St 

Parry Sound P2A 1S4 

General Inquiry (705)746-4201 

Fax (705)746-9740 


FORESTS DIVISION 


Pembroke K8A 8R6 

General Inquiry (613)732-3661 
Fax (613)732-2972 

Fax (613)732-5539 (Secure) 


PETERBOROUGH DISTRICT 
South Tower 

1st Fir, 300 Water St 

PO Box 7000 - 
Peterborough K9J 8M5 
General Inquiry (705)755-2001 
(705)755-2000 (Client Service) 
Fax (705)755-3125 


BELLEVILLE WORKCENTRE 
c/o St James Whitney Complex 
350 Dundas StW_ 

Belleville K8P 1B2 

General Inquiry (613)967-1684 


KINGSTON AREA OFFICE 
51 Heakes Lane 

Kingston K7M 9B1 

General Inquiry (613)531-5700 
Fax (613)531-5730 


LINDSAY WORKCENTRE 
322 Kent St W 

Lindsay K9V 4T7 

Fax (705)324-7619 


TWEED WORKCENTRE 

Old Troy Rd 

Postal Bag 70 

Tweed KOK 3J0 

General Inquiry (613)478-2330 
Fax (613)478-1389 


AVIATION AND FOREST FIRE MANAGEMENT BRANCH 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-5949 


Fax (705)945-5785 (Forest Fire Management) 
Fax (705)945-5959 (Director’s Office) 


The Aviation and Forest Fire Management Branch of the Ministry of Natural Resources provides 
forest fire management services for the province including fire management policies and strategies, 
fire prevention and detection, and the basic resources for managing forest fires; aviation flight and 
maintenance crews and equipment in support of forest fire management, and other specialized 
aviation services, including non-scheduled air transport to all government ministries and agencies; 
flood forecasting and warning; and coordination of emergency planning for flood and fire. 
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FOREST MANAGEMENT BRANCH 


Roberta Bondar Pl 

Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-6661 
Fax (705)945-6667 


The role of Forest Management Branch (FMB) is to provide leadership and direction in the 
management of Ontario’s forest resources. The branch coordinates the development and 
implementation of forest legislation, policies, programs, standards and related management 
mechanisms. The branch is currently leading the development and implementation of new forestry 
partnership programs, particularly the establishment of Sustainable Forest Licences (SFLs) on 
Crown Management Units and divestment of MNR tree nurseries. The branch leads the ministry 
in initiatives to involve clients and stakeholders in forest resource management decisions and leads 
MNR liaison with the forest industry. The Forest Management Branch also leads the ministry 
initiatives to establish and maintain mechanisms for evaluating forest management practices and 
enhancing competency to meet standards to ensure forest sustainability. 


NATURAL RESOURCE MANAGEMENT DIVISION 


Whitney Block 

Rm 6540, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-6132 
Fax (416)314-1994 

8:30 - 4:30 


The Natural Resources Management Division provides leadership and direction for the ministry’s 
resource management business. The province’s forest, fish, wildlife, parks, Crown lands and 
waters are the focus of the division’s efforts. The division is also responsible for the delivery of 
certain natural resource management programs, including fish hatcheries, tree nurseries, the 
provincial parks system, and the management of the Great Lakes. 


FISH AND WILDLIFE BRANCH 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1939 
Fax (705)755-1900 


The Fish and Wildlife Branch is responsible for providing leadership and direction for the 
management of Ontario’s fisheries and wildlife resources. The branch coordinates the 
development, implementation and improvement of fisheries and wildlife legislation, policies, 
programs, standards and related management mechanisms, including marketing and client services. 
In addition, it leads the development and implementation of fisheries and wildlife partnership 
programs. The branch also represents the ministry in initiatives to involve clients and stakeholders 
in management decisions related to these resources, and in provincial, national and international 
agencies and organizations that deal with these matters. The branch leads and directs the 
management of Great Lakes fisheries and is responsible for Ontario’s fish culture operations. It 
also manages the Outdoors Card and licensing programs, associated information systems and 
“draws” related to allocation of wildlife resources. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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FISH CULTURE STATIONS 


BLUE JAY CREEK FISH CULTURE 
STATION 

RR 1 

Tehkumah POP 2C0 

General Inquiry (705)859-3006 


CHATSWORTH FISH CULTURE STATION 
PO Box 219 

Chatsworth NOH 1G0 

General Inquiry (519)794-2340 

Fax (519)794-4627 


DORION FISH CULTURE STATION 
RR 1 

Dorion POT 1K0O 

General Inquiry (807)857-2322 

Fax (807)857-2253 


HARWOOD FISH CULTURE STATION 
PO Box 79 

Harwood KOK 2H0 

General Inquiry (905)342-2860 

Fax (905)342-2149 


HILLS LAKE FISH CULTURE STATION 
RR 2 

Englehart POJ 1HO 

General Inquiry (705)544-8006 

Fax (705)544-8616 


LANDS AND WATERS BRANCH 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5: 
General Inquiry (705)755-1204 
Fax (705)755-1201 

8:30 - 4:30 
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NORMANDALE FISH CULTURE 
STATION 

RR 1 

Vittoria NOE 1W0 

General Inquiry (519)426-3142 
Fax (519)426-3144 


NORTH BAY FISH CULTURE STATION 
10521 Hwy 63 

Redbridge POH 2A0 

General Inquiry (705)663-2311 

Fax (705)663-1139 


RINGWOOD FISH CULTURE STATION 
13232 Hwy 48 

Stouffville L4A 7X3 

General Inquiry (905)640-6204 

Fax (905)640-6206 


TARENTORUS FISH CULTURE STATION 
Fish Hatchery Rd 

RR 5 

Sault Ste Marie P6A 6J8 

General Inquiry (705)949-7271 

Fax (705)949-5243 


WHITE LAKE FISH CULTURE STATION | 
RR 2 

Sharbot Lake KOH 2P0 

General Inquiry (613)335-2115 

Fax (613)335-2652 


The Lands and Waters Branch is responsible for providing leadership and direction in the 
management of Ontario’s land, water, natural heritage, aggregate and petroleum resources. The 
branch coordinates the development, implementation and improvement of legislation, policies, 
programs, standards and management mechanisms related to these resources. In addition, it leads 
the development and implementation of Crown land, water, natural heritage, aggregate and 
petroleum resources partnership programs. It also represents the ministry in initiatives to involve 
clients and stakeholders in managing the resources, and in provincial, national and international 
agencies and organizations that deal with these matters. The branch leads ministry liaison with 
Conservation Authorities, administers the program to protect Crown land title integrity, and leads 
programs to protect human life and property from land and water-related hazards. 
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ONTARIO PARKS 


th Flr, 300 Water St 
PO Box 7000 
Peterborough K9J 8M5 | 
Toll Free 1-800-667-1940 
Fax (705)755-1701 
www.ontarioparks.com/ 
8:30- 4:30 & 


Ontario Parks plans, protects, develops and operates Ontario’s system of provincial parks. Ontario 
has a world renowned park system, made up of 265 parks covering 8.2 million hectares. These parks 
e managed on a sound ecological basis to protect representative and unique examples of Ontario’s 
and cultural heritage. Parks provide opportunities to camp, canoe, hike, swim, picnic and 
learn about natural and cultural heritage. Some parks are primarily protecting areas of natural and 
cultural value. Many parks accept campsite reservations. Reservations are highly recommended for 
busy parks during July and August, especially for canoe trippers and backpackers. Operating 
seasons vary. Many parks operate only during the summer months. Call ahead to ensure that the 
park you want to visit is open. Wheelchair accessibility varies from park to park. Contact parks to 


determine what facilities and activities are accessible. 


7 ONE MANAGEMENT 


ALGONQUIN PARKS ZONE 
East Gate Complex 
Hwy 60 
PO Box 219 

hitney KOJ 2MO 
General Inquiry (705)633-5572 
Fax (613)637-2864 


CENTRAL PARKS ZONE 
Arrowhead Provincial Park 
451 Arrowhead Park Rd 
RR 3 
untsville P1H 234 
General Inquiry 1-800-667-1940 
ax (705)789-5948 


NORTHEASTERN PARKS ZONE 
Suite 404, 199 Larch St 
Sudbury P3E 5P9 

eneral Inquiry (705)564-3165 
Fax (705)564-3171 


NORTHWESTERN PARKS ZONE 
Suite 221d, 435 James StS 
Thunder Bay P7E 6S8 

eneral Inquiry (807)475-1321 
Fax (807)475-1499 


SOUTHEASTERN PARKS ZONE 
Beechgrove Complex 
51 Heakes Lane 
Kingston K7M 9B1 

eneral Inquiry (613)531-5724 
Fax (613)531-5730 


SOUTHWESTERN PARKS ZONE 
659 Exeter Rd 

London NO6A 4L6 

General Inquiry (519)873-4615 
Fax (519)873-4645 


PROVINCIAL PARKS 


AARON 

PO Box 730 

Dryden P8N 2Z4 . 
General Inquiry (807)223-7535 


ALGONQUIN 

PO Box 219 

Whitney KOJ 2MO 

General Inquiry (705)633-5572 

Toll Free 1-888-668-7275 (Reservations) 


ARROWHEAD 

451 Arrowhead Park Rd 

RR 3 

Huntsville P1H 234 

General Inquiry (705)789-5105 
Fax (705)789-1610 


AWENDA 

PO Box 5004 
Penetanguishene L9M 2G2 
General Inquiry (705)549-2231 
Fax (705)549-4792 


BALSAM LAKE 

RR 1 

Kirkfield KOM 2B0 

General Inquiry (705)454-1077 
Fax (705)454-2610 


_ For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


BASS LAKE 

PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)326-7054 
Fax (705)329-6028 


BATCHAWANA BAY 

PO Box 61 . 
Batchawana Bay POS 1A0 
General Inquiry (705)882-2209 
Fax (705)882-2124 


BLUE LAKE 

PO Box 264 

Vermilion Bay POV 2V0 
General Inquiry (807)223-7525 
General Inquiry (807)223-3341 


BON ECHO 

RR 1 

Cloyne KOH 1K0 

General Inquiry (613)336-2228 
Fax (613)336-2712 


BONNECHERE 

PO Box 220 

Pembroke K8A 6X4 

General Inquiry (613)757-2103 
Fax (613)732-2972 


BRONTE CREEK 

1219 Burloak Dr 

Burlington L7R 3X5 

General Inquiry (905)827-6911 
Fax (905)637-4120 


CALIPER LAKE 

PO Box 188 

Nestor Falls POX 1K0 
General Inquiry (807)484-2181 


CARSON LAKE 

PO Box 220 

Pembroke K8A 6X4 

General Inquiry (613)757-2103 
Fax (613)732-2972 


CHARLESTON LAKE 

148 Woodvale Rd 

RR4 

Lansdowne KOE 1L0 

General Inquiry (613)659-2065 
Fax (613)659-2095 
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CHUTES 

PO Box 37 

Massey POP 1P0 

General Inquiry (705)865-2021 
Fax (705)865-2992 


CRAIGLEITH 
RR 3 

Collingwood L9Y 3Z2 

General Inquiry (705)445-4467 


DARLINGTON 

1600 Darlington Park Rd 

RR 2 

Bowmanville L1C 3K3 
General Inquiry (905)436-2036 
Fax (905)436-3729 


DAWSON TRAIL 
Atikokan POT 1C0O 
General Inquiry (807)929-2571 


DEVIL’S GLEN 

PO Box 183 

Wasaga Beach LOL 2P0 
General Inquiry (705)429-2516 


DRIFTWOOD 

Stonecliffe KOJ 2K0 

General Inquiry (613)586-2553 
(705)744-2276 (Sept - Apr) 

Fax (705)744-0587 (Off Season) 
Fax (705)586-2717 


EARL ROWE 

PO Box 872 

Alliston LOR 1W1 

General Inquiry (705)435-2498 
Fax (705)435-4333 


EMILY 

797 County Rd 10 

RR4 

Omemee KOL 2WO 

General Inquiry (705)799-5170 
Fax (705)799-2433 


ESKER LAKES 

c/o Timmins District Office 

Hwy 101E 

PO Bag 3020 

South Porcupine PON 1HO 
General Inquiry (705)568-7677 
(705)235-1353 (Off-Season) 

Fax (705)235-1377 (Off Season) 
Fax (705)568-7743 
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FAIRBANK 

c/o Suite 404, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)866-0530 
(705)966-0563 (Off-Season) 

Fax (705)966-0565 (c/o Windy Lake 
Park) 


ERRIS 
c/o Presqu’ile Provincial Park 
1 Bayshore Rd 
R D 4 
Brighton KOK 1HO 


Fax (613)475-2209 


INLAYSON POINT 

PO Box 38 

Temagami POH 2H0 

General Inquiry (705)569-3205 
Fax (705)569-2886 


ITZROY 

5201 Canon Smith Dr 
Fitzroy Harbour KOA 1X0 
General Inquiry (613)623-5159 
“Fax (613)623-8171 

FOY 

PO Box 220 

Pembroke K8A 6X4 
General Inquiry (613)757-2103 
Fax (613)732-2972 


“FRONTENAC PARK 

-1090 Salmon Lake Rd 

PO Box 11 

Sydenham KOH 2T0 

General Inquiry (613)376-3489 
Fax (613)376-6905 


FUSHIMI LAKE 

613 Front St 

~PO Box-670 

Hearst POL 1NO 

eneral Inquiry (705)362-4164 
(705)372-2232 (Off-Season) 
“Fax (705)372-2230 


GREENWATER 

2 Third Ave 

PO Box 730 

ochrane POL 1CO 

General Inquiry (705)272-6335 
705)272-7124 (Off-Season) 
Fax (705)272-2089 


General Inquiry (705)653-3575 (Apr - Sep) 
General Inquiry (705)653-1566 (Oct - Mar) 


GRUNDY LAKE 

RR | 

Britt POG 1A0 

General Inquiry (705)383-2639 
Fax (705)383-2437 


HALFWAY LAKE 
c/o Suite 404, 199 Larch St 
Sudbury P3E 5P9 
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General Inquiry (705)965-2702 (May - Sept) 


(705)523-8195 (Off-Season) 
Fax (705)523-6598 (Off Season) 
Fax (705)965-2971 (May-Sept) 


INVERHURON 

c/o MacGregor Point 

RR 1 

Port Elgin NOH 2CO 

General Inquiry (519)389-9056 _ 
Fax (519)389-9057 


IPPERWASH 

RR 2 

Grand Bend NOM 1TO 
General Inquiry (519)243-2220 
Fax (519)243-3851 


IVANHOE 

c/o Chapleau District Office 
190-192 Cherry St 

Chapleau POM 1K0O 

General Inquiry (705)899-2644 
(705)864-1710 x212 (Off-Season) 
Fax (705)899-2778 

Fax (705)864-0681 (Off Season) 


JOHN E PEARCE 

PO Box 9 

Port Burwell NOJ 1TO 
General Inquiry (519)874-4691 


KAKABEKA FALLS 

PO Box 252 

Kakabeka Falls POT 1 WO 
General Inquiry (807)473-9231 


KAP-KIG-IWAN 

c/o Timmins District Office 

Hwy 101E 

PO Bag 3020 

South Porcupine PON 1HO 
General Inquiry (705)544-2050 
(705)235-1353 (Off-Season) 

Fax (705)235-1377 (Off-Season) 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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KETTLE LAKES 

c/o Timmins District Office 

Hwy 101 E 

PO Bag 3090 

South Porcupine PON 1HO 
General Inquiry (705)363-3511 
(705)235-1353 (Off-Season) 

Fax (705)235-1377 (Off-Season) 
Fax (705)363-2333 


KILLARNEY 

Hwy 637 

Killarney POM 2A0 

General Inquiry (705)287-2900 
Fax (705)287-2893 


KILLBEAR 

PO Box 71 

Nobel POG 1G0 

General Inquiry (705)342-5492 
Fax (705)342-1475 


LAKE NIPIGON 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)885-3181 
Fax (807)887-2993 


LAKE ON THE MOUNTAIN 
c/o Sandbanks Provincial Park 
3004 County Rd 12 

RR 1 

Picton KOK 2T0 

General Inquiry (613)393-3319 
Fax (613)393-3404 


LAKE ST PETER 

PO Box 539 

Bancroft KOL 1C0 

General Inquiry (613)332-3940 x262 (Oct - 
April) 

General Inquiry (613)339-2807 (Apr - Oct) 
Fax (613)332-0608x262 (Nov - Mar) 


LAKE SUPERIOR 

Hwy 17 

PO Box 267 

Wawa POS 1K0 

General Inquiry (705)856-2284 
Fax (705)856-1333 


LONG POINT 

PO Box 99 

Port Rowan NOE 1MO 
General Inquiry (519)586-2133 
Fax (519)586-3581 
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MACGREGOR POINT 

RR 1 

Port Elgin NOH 2CO 

General Inquiry (519)389-9056 
Fax (519)389-9057 


MACLEOD 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)854-0370 
Fax (807)887-2993 


MADAWASKA RIVER 

PO Box 220 

Pembroke K8A 6X4 

General Inquiry (613)757-2103 
Fax (613)732-2972 


MARA 

PO Box 2178 

Orillia L3V 6S1 

General Inquiry (705)326-4451 
(705)326-7054 (Off-Season) 


MARK S. BURNHAM 
c/o Emily Provincial Park | 
797 County Rd # 10 | 
RR 4 

Omemee KOL 2W0 

General Inquiry (705)799-5170 
Fax (705)799-2433 


MARTEN RIVER 

Marten River POH 1TO 

General Inquiry (705)892-2200 
(705)569-3205 (Off-Season) 

Fax (705)892-2147 

Fax (705)569-2886 (Off-Season) 


MCRAE POINT 

PO Box 2178 

Orillia L3V 6S1 
General Inquiry (705)325-7290 
(705)326-7054 (Off-Season) 


MIKISEW 

PO Box 400 

South River POA 1X0 
General Inquiry (705)386-7762 
(705)789-5872 (Off-Season) 
Fax (705)386-2382 
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MISSINAIBI LAKE 

c/o Chapleau District Office 
190-192 Cherry St 

Chapleau POM 1K0 

General Inquiry (705)234-2222 
(705)864-1710x214 (Off-Season) 
Fax (705)864-0681 


MISSISSAGI 

c/o Chutes Park 

PO Box 37 

Massey POP 1P0 

General Inquiry (705)848-2806 
—(705)865-2021 (Off Season) 

Fax (705)865-2992 (Off-Season) 


MURPHYS POINT PARK 

RR 5 

Perth K7H 3C7 

General Inquiry (613)267-5060 
Fax (613)267-1741 


NAGAGAMISIS 
613 Front St 

PO Box 670 
Hearst POL 1NO 
General Inquiry (807)868-2254 
(705)372-2232 (Off-Season) 
Fax (795)372-2230 


NEYS 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)229-1624 
Fax (807)887-2993 


NORTH BEACH 

County Rd 27 

RR 3 

Consecon KOK 1T0O 

General Inquiry (613)399-2030 
Fax (613)393-3404 


OASTLER LAKE 

RR 2 

Parry Sound P2A 2W8 
General Inquiry (705)378-2401 
Fax (705)378-0341 


-OBATANGA 

PO Box 340 

White River POM 3G0 

General Inquiry (807)882-2592 
(807)683-2432 (Off-Season) 

Fax (807)882-2592 

Fax (807)683-2432 (Off Season) 
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OJIBWAY 

PO Box 730 

Dryden P8N 2Z4 

General Inquiry (807)223-7535 


OJIBWAY PRAIRIE NATURE RESERVE 
Klondike Rd 

PO Box 640 

Wheatley NOP 2P0 

General Inquiry (519)825-4659 

Fax (519)825-7472 


OUIMET CANYON 

Suite 221d, 435 S James St 
Thunder Bay P7E 6S8 
General Inquiry (807)977-2526 


PAKWASH 

Howey St 

PO Box 5003 

Red Lake POV 2M0 

General Inquiry (807)727-2253 

General Inquiry (807)222-3346 (Summer) 


PANCAKE BAY 

PO Box 61 

Batchawana Bay POS 1A0 
General Inquiry (705)882-2209 
Fax (705)882-2124 


PETER’S WOODS PROVINCIAL NATURE 
RESERVE 

c/o Darlington Provincial Park 

1600 Darlington Park Rd 

RR #2 

Bowmanville L1C 3K3 

General Inquiry (905)436-2036 

Fax (905)436-3729 


PETROGLYPHS 

Woodview KOL 3E0 

General Inquiry (705)877-2552 (May - Oct) 
General Inquiry (613)332-3940x262 


(Nov - Apr) 
Fax (613)332-0608 
PIGEON RIVER 


Suite 221d, 435 S James St 
Thunder Bay P7E6S8_ 
General Inquiry (807)964-2097 


PINERY 

RR 2 

Grand Bend NOM 1TO 
General Inquiry (519)243-2220 
Fax (519)243-3851 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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POINT FARMS 

RR5 

Goderich N7A 3X9 

General Inquiry (519)524-7124 


PORT BRUCE 

PO Box 9 

Port Burwell NOJ 1T0O 
General Inquiry (519)874-4691 


PORT BURWELL 

PO Box 9 

Port Burwell NOJ 1TO 
General Inquiry (519)874-4691 
Fax (519)874-4104 


POTHOLES PROVINCIAL PARK 
c/o Chapleau District Office 

190 Cherry St 

Chapleau POM 1K0 

General Inquiry (705)864-1710 


PRESQU ILE 

1 Bayshore Rd 

RR 4 

Brighton KOK 1HO 

General Inquiry (613)475-4324 
TTY (613)475-2204 

Fax (613)475-2209 


QUETICO 

108 Saturn Ave 

Atikokan POT 1CO 

General Inquiry (807)597-6971 
(807)597-2735 (Reservations) 
Fax (807)597-6185 


RAINBOW FALLS 

PO Box 970 

Nipigon POT 2J0 

General Inquiry (807)824-2298 
Fax (807)887-2993 


RENE BRUNELLE 

c/o Kapuskasing Area Office 
Hwy 11 

Kapuskasing PSN 2X8 

General Inquiry (705)367-2692 
(705)367-2866 (Ski Hill) 
(705)372-2232 (Off-Season) 

Fax (705)367-2442 (Ski Hill) 
Fax (705)372-2230 (Off-Season) 
Fax (705)367-2725 
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RESTOULE 

Restoule POH 2RO 

General Inquiry (705)729-2010 
(705)789-5872 (Off-Season) 
Fax (705)729-5428 


RIDEAU RIVER 

2680 Donnelly Dr 

RR 4 

Kemptville KOG 1J0 

General Inquiry (613)258-2740 
Fax (613)258-4432 


ROCK POINT 

PO Box 158 

Dunnville N1A 2X5 

General Inquiry (905)774-6642 
Fax (905)774-3267 


RONDEAU 

RR 1 

Morpeth NOP 1X0 

General Inquiry (519)674-1750 
Fax (519)674-1755 


RUSHING RIVER 
810 Robertson St 
PO Box 5160 


' Kenora PON 3X9 


General Inquiry (807)548-4351 


SAMUEL DE CHAMPLAIN 
PO Box 147 

Mattawa POH 1V0O 

General Inquiry (705)744-2276 
Fax (705)744-0587 


SANDBANKS | 

RR 1 

Picton KOK 2T0O 

General Inquiry (613)393-3319 
Fax (613)393-3404 


SANDBAR LAKE 
PO Box 730 
Dryden P8N 224 . 
General Inquiry (807)223-7535 


SAUBLE FALLS 

RR 3 

Wiarton NOH 2T0 . 
General Inquiry (519)422-1952 


SELKIRK 

RR 1 

Selkirk NOA 1P0 

General Inquiry (519)776-2600 
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SHARBOT LAKE 

Hwy 7 

RR 2 

Sharbot Lake KOH 2P0 
General Inquiry (613)335-2814 
Fax (613)335-2048 


SIBBALD POINT 

RR 2 

Sutton West LOE 1RO 
General Inquiry (905)722-8061 
Fax (905)722-5416 


SILENT LAKE 

~PO Box 500 

Bancroft KOL 1C0O 

General Inquiry (613)332-3940x262 (Nov - 
Mar) 

General Inquiry (613)339-2807 (Apr - Oct) 
Fax (613)332-0608 


SILVER LAKE 


Maberly KOH 2B0 
General Inquiry (613)268-2000 
Fax (613)268-2947 


SIOUX NARROWS 

PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)226-5223 


SIX MILE LAKE 

PO Box 340 

Coldwater LOK 1E0 

General Inquiry (705)756-2746 
(705)549-2231 (Off-Season) 
Fax (705)756-4692 


SLEEPING GIANT 

Suite 221D, 435 S James St 
Thunder Bay P7E 6S8 
General Inquiry (807)977-2526 
Fax (807)977-2583 


SPRINGWATER 

Midhurst LOL 1X0 

General Inquiry (705)728-7393 
Fax (705)728-5444 


STURGEON BAY 

PO Box 271 

Point Au Baril POG 1K0O 
General Inquiry (705)366-2521 
(705)383-2369 (Off-Season) 
Fax (705)383-2437 
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THE MASSASAUGA 

c/o Oastler Lake Provincial Park 
RR 2 

Parry Sound P2A 2W8 
General Inquiry (705)378-2401 
Fax (705)378-0341 


THE SHOALS 

190-192 Cherry St 

Chapleau POM 1K0 

General Inquiry (705)864-1160 
Fax (705)864-068 1 


TIDEWATER 

c/o Cochrane District Office 

2 Third Ave 

PO Box 730 

Cochrane POL 1CO 

General Inquiry (705)336-2987 
(705)272-7124 (Off-Season) 

Fax (705)272-2089 (Off-Season) 


TRILLIUM WOODS NATURE RESERVE 
PO Box 9 

Port Burwell NOJ 1T0O 

General Inquiry (519)874-4691 


TURKEY POINT 

PO Box 5 

Turkey Point NOE 1TO 
General Inquiry (519)426-3239 
Fax (519)426-5268 


VOYAGEUR 

PO Box 130. 

Chute A Blondeau KOB 1BO 
General Inquiry (613)674-2825 
Fax (613)674-2829 


WABAKIMI 

Suite 221d, 435 James St S 
Thunder Bay P7E 6S8 
General Inquiry (807)475-1634 
Fax (807)475-1499 


WAKAMI LAKE 

c/o Chapleau District Office 
190-192 Cherry St 

Chapleau POM 1K0 

General Inquiry (705)233-2853 
(705)864-1710x212 (Off-Season) 
Fax (705)864-0681 


WASAGA BEACH 

PO Box 183 

Wasaga Beach LOL 2P0 
General Inquiry (705)429-2516 
Fax (705)429-7983 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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WHEATLEY WINDY LAKE 

PO Box 640 c/o Suite 404, 199 Larch St 

Wheatley NOP 2P0 Sudbury P3E 5P9 

General Inquiry (519)825-4659 General Inquiry (705)966-2315 

Fax (519)825-7472 (705)966-0563 (Off-Season) 

WHITE LAKE Fax (705)966-0565 

PO Box 340 WINISK RIVER 

White River POM 3G0 208 Beamish Ave W 

General Inquiry (807)822-2447 PO Box 640 

(807)683-2432 (Off-Season) Geraldton POT 1MO 

Fax (807)683-2432 (Off-Season) General Inquiry (807)854-1030 

Fax (807)822-2621 Fax (807)854-0335 
WOODLAND CARIBOU 
Howey St 
PO Box 5003 


Red Lake POV 2M0 
General Inquiry (807)727-2253 


SCIENCE AND INFORMATION RESOURCES DIVISION 


3rd Fir N, 300 Water St / 
PO Box 7000 

Peterborough K9J 8M5 

General Inquiry (705)755-1571 

Fax (705)755-1531 

8:30 - 4:30 


The Science and Information Resources Division provides leadership in the development and 
application of scientific knowledge, information management and information technology to 
enhance the ministry’s ability to contribute to sustainable development of Ontario’s natural 
resources. The division’s mandate encompasses internal functions for the scientific community, 
natural resource program delivery, financial, administrative and human resources systems and 
processes. The division also has the provincial lead role in land related information for other 
governments and municipalities. 


APPLIED RESEARCH AND DEVELOPMENT BRANCH 


1235 Queen St E 

Sault Ste Marie P6A 2E5 
General Inquiry (705)946-2981 
Fax (705)946-3849 


The Applied Research and Development Branch (AR&D) develops relevant, timely and high 
quality new knowledge products and services for clients, both within the MNR, and for its key 
partners. The products of research and development in MNR are delivered as part of core ministry 
programs as: Support to resource management planning; New tools and techniques for 
implementing resource management; New knowledge in support of policy and program 
development; Support for issue management; and Support for inventory, monitoring, assessment 
and reporting activities. 
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AQUATIC RESEARCH AND 
DEVELOPMENT SECTION 

: 300 Water St 

~ PO Box 7000 

Peterborough K9J 8MS5 
General Inquiry (705)755-1561 
Fax (705)755-1559 


CENTRE FOR NORTHERN FOREST 
ECOSYSTEM RESEARCH (CNFER) 
955 Oliver Rd 

Thunder Bay P7B 5E1 

- General Inquiry (807)343-4016 

Fax (807)343-4001 


_ FOREST RESEARCH AND 
DEVELOPMENT SECTION 
1235 Queen StE 
Sault Ste Marie P6A 2E5 
General Inquiry (705)946-2981 
Fax (705)946-2030 
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GEOSMART 


_ Whitney Block 

5th Flr Rm 5440, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)314-1324 

Fax (416)314-1198 
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RABIES RESEARCH UNIT 


Trent University, Science Complex 
3rd Flr, PO Box 4840 
Peterborough K9J 8N8 

General Inquiry (705)755-2272 
Fax (705)755-2288 


WILDLIFE RESEARCH AND 
DEVELOPMENT SECTION 
300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1560 
Fax (705)755-1559 


_ www.est.gov.on.ca/english/connect/geosmarte 


GeoSmart is an innovative, 5-year Ontario government program, led by the Ministry of Natural 
Resources. GeoSmart is aimed to help Ontario communities develop innovative geographic or 
geospatial information systems, so they can plan and deliver their services more efficiently. The 
program’s $32M funding for grants comes from Ontario’s SuperBuild initiative. GeoSmart is a 
complimentory program of connect Ontario. 


INFORMATION RESOURCE MANAGEMENT BRANCH 


2nd Fir N, 300 Water St 
Box 7000 

Peterborough K9J 8M5 
Fax (705)755-1640 
8:30 - 4:30 


Information Resource Management Branch is responsible for making available geographic 
information about Ontario’s land mass and using sophisticated technologies for managing that 
information. Activities include the establishment and maintenance of a provincial geographic 
referencing system, geodesy, cadastral surveys, cartography, establishment and maintenance of 
the Provincial Digital Topographic Database, geographic information, geographic nomenclature, 
satellite and airborne remote sensing, and natural resource inventories. Maps are distributed by 
the ministry’s Natural Resource Information Centres. District offices, listed under this ministry’s 
Regions can also provide information. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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GEOGRAPHIC INFORMATION ONTARIO 


2nd Fir N, 300 Water St 

Box 7000 

Peterborough K9J 8M5 

(705)755-2132 (Provincial Georeferencing Unit) 
Fax (705)755-2149 

Fax (705)755-1640 

8:30 - 4:30 


Geographic Information Ontario administers the Surveys Act, Surveyors Act & Ont Geographic 
Names Board Act & regulations; manages surveying services; coordinates policy, priorities & 
development of programs in geodetic services, geographic names & Crown land surveying 
activities. Provincial Georeferencing coordinates the activities of the geodetic services & 
geographic names programs. Geodetic services program develops & publishes standards, 
guidelines & specifications for the performance of horizontal, vertical & three-dimensional surveys 
by surveyors; collects horizontal & vertical control survey network data for storage in the provincial | 
horizontal control data bank (COSINE); maintains multipurpose control survey adjustment & 
analysis programs (MANOR, MANOR V); maintains the precise calibration base line database; 
installs the precise geodetic Global Positioning System (GPS) markers & base stations; administers 
the Ont Base Mapping Program; and the Land Information Ont initiative. 


INFORMATION ACCESS SERVICES SECTION 


1st Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

General Inquiry 1-800-667-1940 
Fax (705)755-1677 

8:30 - 4:30 


The Information Access Services Section key responsibilities include the development and 
implementation of information access policy. This policy governs dissemination and access to the 
ministry’s intellectual property. The other two key responsibilities of the section are the Natural 
Resource Information Centre (Peterborough and Queen’s Park) and the Library. 


NATURAL RESOURCES INFORMATION CENTRE - PETERBOROUGH 


Ist Flr N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 

(705)755-2000 (Information on Fishery, Wildlife, Forestry, Lands, Maps, Air Photos) 
Toll Free 1-800-667-1940 

Toll Free French 1-800-667-1840 

Fax (705)755-1677 


The Natural Resources Information Centre (NRIC) is a “one-stop” inquiry centre for both the public 
and the government. Information and publications are provided on Ontario’s fish, wildlife, 
forestry, mineral resources, lands and waters, and provincial parks. The centre sells topographical 
Ontario basic mapping, aerial photos and forest resources inventory maps. Travel counselling is 
also provided to the public on provincial parks, hunting, fishing and outdoor recreation 

opportunities. The NRIC also houses the ministry reading room to provide public access to manual 
and internal procedures used by the ministry. 
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NATURAL RESOURCES INFORMATION CENTRE - TORONTO 


Macdonald Block 


Rm M1-73, 900 Bay St 


_ Toronto M7A 2C1 


(416)314-2000 (information on Fishery, Wildlife, Forestry, Lands, Maps, Air Photos) 
French Phone (416)314-1665 

Toll Free 1-800-667-1940 

Toll Free French 1-800-667-1840 

Fax (705)755-1677 (Peterborough) 


This Information Centre provides information on the Ministry of Natural Resources and Ontario’s 
natural resources. 


INFORMATION INFRASTRUCTURE SYSTEMS 


2nd Fir N, 300 Water St 


PO Box 7000 
Peterborough K9J 8M5 


General Inquiry (705)755-5548 
Fax (705)755-1640 


8:30 - 4:30 


The Information Infrastructure Systems section develops and supports corporate geospatial data 
maintenance, warehouse and distribution systems for use in the Land and Resources Cluster and 
other government agencies related to the Ontario Land Information Infrastructure. The section also 


_ coordinates the cluster implementation of Ontario Government corporate systems such as IFIS. 


LAND AND RESOURCE DATA ADMINISTRATION SECTION 


2nd Fir N, 300 Water St 
PO Box 7000 


Peterborough K9J 8M5 


ee 


Fax (705)755-2149 


8:30 - 4:30 


The Land and Resource Data Administration Section coordinates the implementation and practice 
of data/information management for natural resource and environment geospatial data within the 
land and resource cluster ministries (LRC) amd with their stakeholders in the natural resource and 
environment sector. To support these coordination activities the section ensures that data/ 
information management methodologies and standards are developed and maintained. The section 
consists of a number of staff with expertise in data analysis, modelling and architecture who provide 
expert advice throughout the LRC Information and Information Technology organization. 


STRATEGIC PLANNING AND ARCHITECTURE 


2nd Fir N, 300 Water St 
PO Box 7000 
Peterborough K9J 8M5 
Fax (705)755-1640 


7 


The Strategic Planning and Architecture provides Strategic I&IT Planning and Head Information 
and Information Technology Architecture functions for the Land and Resources Cluster and the 
Ministry of Natural Resources. Architecture provides the overall design of the business and 
supporting I&IT systems. Services include: Leadership in I&IT Planning, and I&IT Architecture 
Standards Setting, Reusable components, Business and I&IT Design, Awareness and Training, 
Specialized Design Skills, Methods and Tools, Quality Assurance, Design and Component 
Stewardship and Project Management. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MNR IT (LRC COMPUTER OPERATIONS) BRANCH 


4th Fir N, 300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1403 
Fax (705)755-1496 


The MNR IT (LRC Computer Operations) Branch coordinates the provision of reliable and secure 
computer and telecommunications services, along with technical and client support, in a cost- 
effective manner. 


SCIENCE AND INFORMATION BRANCH 


Suite 400, 70 Foster Dr 

Sault Ste Marie P6A 6V5 
General Inquiry (705)945-5826 
Fax (705)945-6638 


The Science and Information Branch leads coordination and implementation of SIRD’s programs 
with business areas and field-based resource management clients to ensure that their information 
management, information technology, science transfer and applied research needs are identified, 
planned, and priorized, using performance management approaches to business planning and work 
planning. The branch conducts business analysis, information planning, science coordination, 
resource assessment and technology transfer that leads to the development of common business 
solutions and resource management interpretations for the Miniatry of Natural Resources. 


AGENCIES, BOARDS AND COMMISSIONS 


ACADEMIC AND EXPERIENCE REQUIREMENTS COMMITTEE OF THE 
ASSOCIATION OF ONTARIO LAND SURVEYORS 


1043 McNicoll Ave 
Scarborough M1W 3W6 
General Inquiry (416)491-9020 
Fax (416)491-2576 


The Academic and Experience Requirements Committee of the Association of Ontario Land 

Surveyors was established by Regulation 1026 under the Surveyors Act. The committee determines 
if applicants have met the requirements and qualifications for the issuance of a licence to practice 
cadastral surveying or the issuance of a certificate of registration as a member of the Association. 


ALGONQUIN FORESTRY AUTHORITY 


222 Main St W 

Huntsville P1H 1Y1 

General Inquiry (705)789-9647 ~ 
Fax (705)789-3353 


The Algonquin Forestry Authority is a Crown corporation responsible for maintaining an 
integrated resource management approach within Algonquin Provincial Park. The authority has 
been assigned the task of ensuring the viability of the local forest industry by managing and 
upgrading the quality of the forest and effectively utilizing its range of products. Maintaining a 
forest cover that satisfies the requirements of regeneration, aesthetics and preservation of diverse 
vegetation types is also the authority’s responsibility. It preserves and protects the recreational 
values, fish and wildlife habitat, soil and water resources within the park. 
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COUNCIL OF THE ASSOCIATION OF ONTARIO LAND SURVEYORS 


1043 McNicoll Ave 
Scarborough M1W 3W6 
General Inquiry (416)491-9020 
Fax (416)491-2576 


_ Established in 1892, the Council of the Association of Ontario Land Surveyors is the governing 
_ body and board of directors that manages and administers the affairs of the association. The 

_ Lieutenant-Governor appointees (lay councillors) are responsible for ensuring that the self- 

_ regulating professional body is serving and protecting the public interest. 


- CROWN TIMBER BOARD OF Spe EE 


Suite 400, 70 Forest Dr 


| Sault Ste Marie P6A 6V5 


General Inquiry (705)945-6643 


The Crown Timber Board has three members and sets written and practical examinations in wood 
measurement to determine eligibility of and recommend candidates for scaler’s licences. 


FISH AND WILDLIFE ADVISORY BOARD 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-1939 
8:30 - 4:30 


The Fish and Wildlife Advisory Board is composed of eleven members. It provides advice to the 
Minister of Natural Resources on fish and wildlife revenue, and expenditures related to the fisheries 
and wildlife programs. It may also provide advice on policy and program direction as requested 
by the Minister. 


ONTARIO FORESTRY COUNCIL 


446 Heath St E 
Toronto M4G 1B5 
General Inquiry (416)696-1626 


The Ontario Forestry Council recommends to the Minister of Natural Resources appropriate 
objectives, priorities and funding for forestry research in Ontario. Its ten members are chosen from 
universities, and the private and public sectors. 


ONTARIO GEOGRAPHIC NAMES BOARD 


300 Water St 

PO Box 7000 

Peterborough K9J 8M5 
General Inquiry (705)755-2134 
8:30 - 4:30 


The Ontario Geographic Names Board investigates the background of geographic names and 
recommends names to be used on maps, subject to the approval of the et of Natural 
Resources. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ONTARIO MOOSE AND BEAR ALLOCATION ADVISORY COMMITTEE 


PO Box 964 

Sioux Lookout P8T 1B3 
General Inquiry (807)737-2615 
Fax (807)737-4173 


The Ontario Moose and Bear Allocation Advisory Committee is an independent advisory 
committee to allocate moose and bear hunting opportunities provided by the Ministry of Natural 
Resources within the tourism industry in a manner which is ecologically sustainable and supports 
the economic viability of the industry in general and specific tourist establishments. The Committee 
provides advice to the Minister of Natural Resources. 


OTTAWA RIVER REGULATION PLANNING BOARD 


351 St Joseph Blvd 
Hull J8Y 3Z5 
General Inquiry (613)997-1735 


The Ottawa River Regulation Planning Board has seven members and was established under the 
terms of a Canada-Ontario-Quebec Agreement. It is responsible for the preparation and continuing 
review of policies, guidelines and criteria for the integrated management of the principal reservoirs 
of the Ottawa River Basin in order to reduce flood damages along the river, its tributaries and in 
the Montreal area. It is also responsible for the operation and coordination of inflow forecasting, 
flow routing and optimization models that will reduce flood damage while having the least possible 
impact on users of the basin. 


RABIES ADVISORY COUNCIL 


Trent University, Science Complex 
PO Box 4840 

Peterborough K9J 8N8 

General Inquiry (705)755-2270 


The Rabies Advisory Council, established in 1979, advises the Minister on the development of. 
suitable vaccines against rabies and an effective system for vaccinating wild animals. The six 
members are chosen from the academic community, in the fields of biology, health and agriculture. 
The secretary is a public servant with the Ministry of Natural Resources. 


SHIBOGAMA INTERIM PLANNING BOARD 


PO Box 105 

Wunnumin POV 2Z0 

General Inquiry (807)442-2559 
Fax (807)442-2627 


The Shibogama Interim Planning Board, created in 1993, advises the province on land use and 
resource development in an |1,131-square-kilometre area south of Big Trout Lake in northwestern 
Ontario. Half the board members represent the Province of Ontario; half represent the Kingfisher 
Lake First Nation and Wunnumin Lake First Nation. 


WHITEDOG AREA RESOURCES COMMITTEE 


808 Robertson St 

PO Box 5080 

Kenora PON 3X9 

General Inquiry (807)468-2533 


The Whitedog Area Resources Committee, created in 1993, works with the Wabaseemoong 
Independent Nations (Whitedog) to design and implement a program of planned, managed and 
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sustainable development within the Wabaseemoong Traditional Land Use Area (TLUA). The 
program is to be designed to ensure that Wabaseemoong shares in the benefits of such development. 
The TLUA is a 6,629-square-kilometre area northwest of Kenora. 


WINDIGO INTERIM PLANNING BOARD 


PO Box 299 

Sioux Lookout P8T 1A3 
General Inquiry (807)737-1585 
Fax (807)737-3133 


The Windigo Interim Planning Board, created in 1993, advises the province on land use and 
resource development in two areas totalling 15,959 square kilometres south of Big Trout Lake. Half 
the board members represent the Province of Ontario; half represent the Cat Lake First Nation and 
Weagamow First Nation. 


ACTS 


Aggregate Resources Act, 1989 

Agreement Authorization Act, 1958 

Algonquin Forestry Authority Act 

Algonquin Provincial Park Extension Act, 1960-61 
Arboreal Emblem Act, 1984 

Beds of Navigable Waters Act 

Canada Company’s Lands Act, 1922 

Conservation Authorities Act 

Conservation Land Act 

Crown Forest Sustainability Act 

Crown Timber Act 

Endangered Species Act 

Fish Inspection Act 

Fisheries Industrial Development Act 

Fisheries Loans Act 

Forest Fires Prevention Act 

Forest Tree Pest Control Act 

Forestry Act 

Forestry Workers Employment Act 

Forestry Workers Lien For Wages Act 

Freshwater Fish Marketing Act (Ontario) 

Game and Fish Act 

Gananoque Lands Act, 1961-62 

Gas and Oil Leases Act 

Industrial and Mining Lands Compensation Act 
Lac Seul Conservation Act, 1928 

Lake of the Woods Control! Board Act, 1922 
Lakes. and Rivers Improvement Act 
Manitoba-Ontario Lake St. Joseph Diversion Agreement Authorization Act, 1958 
Migratory Birds Convention Act (Canada) - Ontario Regulations 
Mineral Emblem Act 

Ministry of Natural Resources Act 

National Radio Observatory Act, 1962-63 

North Georgian Bay Recreational Reserve Act, 1962-63 
Ontario Geographic Names Board Act 

Ontario Harbours Agreement Act, 1962-63 
Ottawa River Water Powers Act, 1943 

Petroleum Resources Act 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Provincial Parks Act 

Public Lands Act 

Seine River Diversion Act, 1952 
Settlers’ Pulpwood Protection Act 
Spruce Pulpwood Exportation Act 
Steep Rock Iron Ore Development Act, 1949 
Surveyors Act 

Surveys Act 

Trees Act 

Water Transfer Control Act 

Wild Rice Harvesting Act 
Wilderness Areas Act 

Woodlands Improvement Act 
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MINISTRY OF NORTHERN DEVELOPMENT AND MINES 


159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-0060 (Sudbury) 
General Inquiry (416)327-0633 (Toronto) 
Fax (705)564-7108 (Sudbury) 

Fax (416)327-0634 (Toronto) 
www.mndm.gov.on.ca 


The Ministry’s mandate is to support northerners in their ongoing dialogue with the Government 
of Ontario and to work to develop a healthy business climate that encourages mineral investment 
and exploration. The ministry’s business plan identifies core businesses which will help build a 
strong and vibrant North and maintain core services for Ontario’s mines and minerals industry. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS SERVICES BRANCH 


Whitney Block 

Rm 5630, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)327-0633 
Fax (416)327-0634 
www.ndm.gov.on.ca 

8:30 - 5:00 


The Communications Services Branch informs the public, client groups and the news media about 
the ministry’s activities, coordinates central communications policy on behalf of the ministry, 
advises other branches on communications issues and provides strategic communications support 
to the Minister, Deputy Minister, Northern Ontario Heritage Fund Corporation and senior 
management. Activities include strategic planning, media relations, special events coordination, 
briefing notes and contentious issues management, servicing public inquiries, editorial services, 
creative services brokering, translation services as well as coordinating the maintenance and 
development of the ministry’s Internet and Intranet sites. 


VIDEOCONFERENCE 


Suite 606, 159 Cedar St 

Sudbury P3E6A5 — 

General Inquiry (705)564-7111 

Fax (416)327-0634 (Toronto) 

Fax (705)564-7108 (Sudbury) 

Fax (705)945-5932 (Sault Ste Marie) 
8:30 - 5:00 


Videoconferencing employs a system of cameras, microphones, speakers, electronics, TV monitors 
and telecommunication facilities that permits two or more individuals or groups, separated by 
distance, to carry on audio and video conversation. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CORPORATE POLICY SECRETARIAT 


Whitney Block 

Rm 5630, 99 Wellesley St W 
Toronto M7A 1W3 

General Inquiry (416)327-0630 
Fax (416)327-0634 

8:30 - 5:00 


The Corporate Policy Secretariat is responsible for coordinating the ministry’s policy agenda and 
developing policy reporting to the Deputy Minister. The unit gathers ongoing information/ 
intelligence on the broad corporate policy environment, and assesses northern and mineral industry 
impacts of policies proposed by other ministries. The Corporate Policy Secretariat is also 
responsible for the Ministry’s Freedom of Information and Protection of Privacy coordination and 
administration. 


INFORMATION AND INFORMATION TECHNOLOGY BRANCH 


Suite 605, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7917 
(705)564-7070 (Help Desk) 

Toll Free 1-800-461-3449 (Help Desk) 
Fax (705)564-7919 

8:30 - 5:00 


The Information and Information Technology Branch located at 159 Cedar Street consists of two 
groups: The Information Technology Group ensures that the full power of information technology 
is applied quickly and cost effectively to meet the ministry’s business needs. The Information 
Technology Group provides coordination, implementation and project management and standards 
for the technical infrastructure, network and desktop support. The Business Solutions Services 
Group provides application support and development for the Northern Development and Corporate 
Systems to enable the ministry to meet core business needs. 


LEGAL SERVICES 


Macdonald Block 

Rm M2-17, 900 Bay St 
Toronto M7A 1C3 

General Inquiry (416)327-0645 
Fax (416)327-0646 


The Legal Services office provides legal services to ministry officials and staff in relation to 
ministry programs and services. This includes providing legal opinions; statutory interpretation; 
preparation of contracts, regulations, legislation and other legal documents; appearing before 
tribunals and acting as instructing solicitor in litigation matters on behalf of the ministry. 


BUSINESS PLANNING SECRETARIAT 


Suite 705, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7438 
Fax (705)564-7447 

8:30 - 5:00 


The Business Planning Secretariat provides business planning advice and resource management 
services to enable the ministry to fulfill its mandate. 
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CONTROLLERSHIP OFFICE 


Suite 701-B, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7952 
Fax (705)564-7954 

8:30 - 5:00 


The Controllership Office designs and operates effective ministry management systems; maintains 
systems of delegated authority; provides training to ministry managers and administrators on 
administrative policies, procedures and support systems; establishes and monitors service and 
resolves service issues/disputes. It supports ministry executive where advice and counsel must 
recognize the goals of ministry programs and the realities of emerging corporate policy and fiscal 
priorities. It advises and assists ministry management in pao complex financial and 
administrative management issues. 


FINANCIAL PLANNING 


Suite 705, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7438 
Fax (705)564-7441 

8:30 - 5:00 


The Financial Planning Unit supports ministry management towards sound and informed decision- 
making on business planning, resource allocations, in-year fiscal management, transfer payment 
accountability, performance measures and quality service. Staff provide corporate analysis, 
business consulting and budget management services to core businesses. It is also responsible for 
coordinating financial reporting for the ministry as required by the legislature and central agencies 
of the government. 


HUMAN RESOURCES MANAGEMENT 


Suite 702, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7941 
Fax (705)564-7942 

8:30 - 5:00 


Human Resources Management provides a full range of strategic advice, guidance and policy 
direction on issues of position administration, employee relations, recruitment/selection, 
compensation and benefits, succession planning, learning and development, performance and 
career management, and occupational health and safety. 


INTERNAL AUDIT SERVICES 


Suite 704, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7917 
Fax (705)564-7948 

8:30 - 5:00 


Internal Audit Services performs an assurance consulting function, which assists the ministry in 
accomplishing its objectives by bringing a systematic and disciplined approach to evaluate and 
improve the effectiveness of the organization’s risk management, control and governance. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca | 
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MINES AND MINERALS DIVISION 


Willet Green Miller Ctr 

Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5755 
Fax (705)670-5818 

8:30 - 5:00 


The Mines and Minerals Division is responsible for a number of activities and programs which are 
described in individual entries, e.g. Administrative and Operational Services, Mining Lands 
Section, Mines Group Section, Business Solutions Services, Information and Marketing Services 
Section, Ontario Geological Survey Precambrian Geoscience Section, Ontario Geological Survey 
Resident Geologists’ Section, Ontario Geological Survey Sedimentary Geoscience Section, and 
Geoscience Laboratories. Refer to individual entries for descriptions. 


BUSINESS SOLUTIONS SERVICES 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5778 
Fax (705)670-5754 

8:30 - 5:00 


The Business Solutions assists the information gathering, access and distribution goals of the Mines 
and Minerals Division by providing the following services to the program areas: application 
business case development (feasibility studies), business process analysis and design, application 
system development and/or acquisition, application system implementations and application 
system support. With a focus on customer service, e-government initiatives and Land Resource 
Cluster activities and standards, Business Solutions provides leadership and expertise in GIS, 
database, computer application, system design and development and project management 
technologies and methodologies. 


Services offered to the Public: 
Digital Data and Maps 
Earth Resources Land Information System 


GEOSCIENCE LABORATORIES SECTION 


Willet Green Miller Ctr 

Level A4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5637 
Fax (705)670-3047 

8:30 - 5:00 


The Geoscience Laboratories provide high quality geoanalytical data in support of the program 
of the Mines and Minerals Division and the minerals industry client groups. In particular, it 
provides a wide range of high quality mineralogical and elemental analysis services to the client 
group; advises prospectors and public; keeps pace with developments in geoanalytical 
methodologies and their applications; anticipates and responds to demands for improved 
procedures and develops capabilities accordingly; maintains a quality geoanalytical facility; and 
maintains a high profile with the international geoanalytical, geological and geochemical 
communities. 


Services offered to the Public: 
Geoscience Laboratories 
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INFORMATION AND MARKETING SERVICES SECTION 


Willet Green Miller Ctr 

Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5838 
Fax (705)670-5807 

8:30 - 5:00 


The Information and Marketing Services main functions are: to play a lead role in developing and 
advocating initiatives to create an improved climate for mineral investment, to market mineral 
exploration and development opportunities and provide the division’s services through its business 
arm “GEO Enterprises Ontario”; to collect, house and publish information on the provinces’ 
geological resources and the mineral sector, and digital database warehouse. 


Services offered to the Public: 
GEOEnterprises Ontario 
Geoscience Library 
Publication Sales 


DATABASE MANAGEMENT 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5838 
Fax (705)670-5754 

8:30 - 5:30 - 


The Database Management Section provides digital data distribution for the Mines and Minerals 
Divsion by developing and maintaining digital information standards, procedures; operating digital 
data distribution channels; working with the identified data stewards to assure accuracy, 
completeness of the public digital dababases of the division; and by managing a digital data 
warehouse. 


MINES LIBRARY 


Willet Green Miller Ctr 

Level A3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5615 
Fax (705)670-5770 

8:30 - 5:00 


The Mines Library contains publications on geology, mining and mineral resources. Its holdings 
include reports of the Ontario Geological Survey (from 1891), the Geological Survey of Canada 
(from 1845), other provincial geological surveys, the U.S. Geological Survey and surveys from 
individual states, reports and maps for Precambrian regions of the world, selected texts on 
geochemistry, geophysics, engineering geology, mineral economics and related topics. Special 
indexes, bibliographies and abstracts enable the user to access the collection. The Mines Library 
subscribes to over 200 scientific journals and maintains a large collection of geological and 
aeromagnetic maps covering Ontario. Photocopies are provided at a nominal charge. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PUBLICATION SALES 


Willet Green Miller Ctr 

Level A3, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

General Inquiry (705)670-5691 

Toll Free 1-888-415-9845 (Ontario Geological Survey) 
Fax (705)670-5770 

8:30 - 5:00 


The Publication Sales Outlet is responsible for the sale of all Mines and Minerals Division 
publications, including Ontario Geological Survey reports and maps. Mail, fax, and telephone 
orders should be directed to the sales outlet at 933 Ramsey Lake Road, Level A3, Sudbury, Ontario 
P3E 6B5. If you are ordering by mail or by fax, please call 1-888-415-9845 (toll-free inside Canada 
and the United States) to confirm the publication price and the amount of shipping charges. 
Provincial sales tax applies to map orders from Ontario residents. The federal Goods and Services 
Tax applies to all orders from Canadian residents. Use of VISA or MasterCard ensures the fastest 
possible service. Cheques or money orders should be made payable to the Minister of Finance. 


PUBLICATION SERVICES 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 
General Inquiry (705)670-5838 
Fax (705)670-5690 

8:30 - 5:00 


Publication Services is the publisher for the Ontario Geological Survey, editing and producing the 
results of the Survey’s research in the form of reports and maps. The Interleaf text publishing 
system and Intergraph map publishing system enable publications to be distributed by the 
traditional offset printing method, by electronic distribution and through on-demand reproduction 
of hard copy. The electronic text and map files are being incorporated into the databases being 
constructed and managed by the Data Services Section. Publication Services is also responsible for 
the Publication Sales Office at the Willet Green Miller Centre in Sudbury. 


MINES GROUP 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5787 
Fax (705)670-5803 

8:15 - 4:30 


The Mines Group role is to encourage, promote and facilitate the sustained economic development 
of Ontario’s mineral resources in an environmentally responsible manner; to administer Part VII 
of the Mining Act; to facilitate mineral development through the provision of a one-window 
approach to permitting and regulation; to identify new opportunities to expand Ontario’s industrial 
mineral and dimension stone industries; to manage Ontario Prospectors Assistance Program in a 
fair and consistent manner; to ensure that mine sites are both developed and closed safely and in 

a manner consistent with sound environmental closure design; to assist the mining industry in 
meeting the requirements of the Mining Act and, in instances of non-cooperation, to achieve 
compliance in a fair, firm and professional manner; to strive to minimize risk to public health and 
safety and the environment due to features or hazards associated with inactive, abandoned and 
orphaned mine sites in Ontario. 
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Services offered to the Public: 

Abandoned Mines Information 

Commodities 

Mine Closure Plans pursuant to Part VIII of the Mining Act 
Mineral Development Program 


NORTHEAST - MINERAL NORTHWEST - MINERAL 
DEVELOPMENT OFFICE ~ DEVELOPMENT OFFICE 
Ontario Government Complex Suite 104, 810 Robertson St 

Hwy 101 E Kenora P9N 4J2 

PO Bag 3060 General Inquiry (807)468-2916 
South Porcupine PON 1HO Fax (807)468-2930 

General Inquiry (705)235-1625 Fax (807)475-1112 (Thunder Bay) 
Fax (705)235-1620 8:15 - 4:30 

8:15 - 4:30 


MINING LANDS SECTION 


Willet Green Miller Ctr 

Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5841 
Fax (705)670-5863 

8:30 - 5:00 


The Role of the Mining Lands Section is to provide orderly and equitable processes that ensure 
public access to Crown mineral rights for the exploration and potential development of mining 
lands; to consolidate and enhance the administration, registration and acquisition processes of 
mining lands in Ontario; to provide province-wide public, computerized access to mining lands 
information; to ensure that the administrative processes for the approval of client submitted 
assessment work provides the mineral exploration industry with a high quality geoscientific 
database for reference; to maximize the mining land tax and lease rental revenues; to continue the 
enhancement of the Mining Act and its regulations in consultation with local prospectors’ 
associations and the Minister’s Mining Act Advisory Committee. 


GEOSCIENCE ASSESSMENT OFFICE 


Level B6, 933 Ramsey Lake Rd 

Sudbury P3E 6B5 

Toll Free 1-888-415-9845 (Assessment Work Enquiries) 
Fax (705)670-5881 

_ Toll Free Fax 1-877-670-1555 

8:30. - 5:00 


The Geoscience Assessment Office receives assessment work submissions for all types of 
assessment work filed to keep mining claims in good standing in Ontario. It determines if 
assessment work is eligible for recording, and ensures that good quality data from this assessment 
work goes into the provincial geoscience database. It records notice of intention to perform 
assessment work. The office processes distributions of assessment work from the reserve and claim 
bank. It determines eligibility of exploration expenditures. It notifies clients regarding deficiencies 
and reductions in assessment work, outlining the corrective action required, and time limits for 
response. It determines and maintains the industry standards for the evaluation of assessment 
work in a database. It also responds to inquiries about assessment work related issues and provides 
information, advice and assistance. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Services offered to the Public: 
Administration of the Mining Act and Regulations 
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MINING LANDS DISPOSITIONS OFFICE 


Level B6, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5847 
Toll Free 1-888-415-9845 

8:30 - 5:00 


Mining Lands Dispositions Office is responsible for administration and collection of Mining Land 
Tax, Mining Lease and Licence rentals. It maintains databases essential to the administration of 
all patented, leased and licensed Mining Lands in Ontario. 
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Services offered to the Public: 

Consent to Transfer Leases and Licences 
~ General Mining Land Information 
Municipal Tax Sales 
Tax and Rent Information 


PROVINCIAL RECORDING OFFICE 


Willet Green Miller Ctr 

Level B3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5742 
Toll Free 1-888-415-9845 

Fax (705)670-5681 

Toll Free Fax 1-877-670-1444 
8:30 - 5:00 


Provincial Recording Office provides orderly and equitable processes for the administration and 
registration of mining lands in Ontario, and provides province-wide public computerized access 
to mining lands information through CCS. 


Services offered to the Public: 

Application of legal principles to determine if documents are acceptable for filing 
CCS Services (Reports) 

Claim Maps 

Claim Tags 

Client Number 

Commissioner of Oaths in the Province of Ontario under the Mining Act. 
Consultation services on Mining Act and Regulation 

Disputes/Hearings 

Exclude time on unpatented claims for performance of work 

Extensions of Time 

Fax Service 

Hearings regarding recommendations to revoke/suspend prospectors licences 
Issue of Permanent Licence 

Issue of orders to move posts etc. to ensure integrity of land 

Line Post Tags 

Maintenance and Access to Documents Filed Under the Mining Act 
Preparation of Lease Requisitions 

Prospectors Licence 
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Recording of Claims 

Relief from Forfeiture 

Renewal Prospectors Licence — 
Substitution/Duplication of Licence 
Transfers of Recorded Mining Claims 


KIRKLAND LAKE 

10 Government Rd E 

Kirkland Lake P2N 1A8 
General Inquiry (705)568-4521 
Fax (705)568-4515 

8:30 - 5:00 


RED LAKE 

Ontario Government Bldg 

227 Howey St 

PO Box 324 

Red Lake POV 2M0 

General Inquiry (807)727-3284 
Fax (807)727-3553 

8:30 - 5:00 


SAULT STE MARIE 

Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 

General Inquiry (705)945-6925 
Fax (705)945-6935 

8:30 - 5:00 


SUDBURY 

Willet Green Miller Ctr 

Level B3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

Toll Free 1-888-415-9845 

Fax (705)670-5681 

Toll Free Fax 1-877-670-1444 
8:30 - 4:45 


THUNDER BAY 

Suite BOO2, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1311 
Fax (807)475-1124 

8:30 - 5:00 


TIMMINS 

Ontario Government Complex E Wing 
Hwy 101 E 

P.O. BAG 3060 

South Porcupine PON 1HO 

General Inquiry (705)235-1600 

Fax (705)235-1610 

8:30 - 5:00 


ONTARIO GEOLOGICAL SURVEY - PRECAMBRIAN GEOSCIENCE 


-Willet Green Miller Ctr 

Level B7, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5758 
Fax (705)670-5905 

8:30 - 5:00 


_ Services offered to the Public: 


Cooperative Bedrock Geological Program 


Geophysics Program 
Mineral Deposit Program 
Precambrian Geology Program 


The Precambrian Geoscience Section of the Ontario Geological Survey is responsible for the 
geological and geophysical mapping of the bedrock and mineral deposits of the Precambrian 
Shield. Geological and geophysical field surveys and studies are published as regional bedrock 
geology and geophysical maps and reports describing the geology of specific areas. Geological 
field investigations are also carried out on known mineral deposits and occurrences and the 
immediate surroundings. Historic airborne magnetic and electromagnetic geophysical data are 
maintained in digital and hardcopy format for analysis and distribution to clients. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ONTARIO GEOLOGICAL SURVEY - RESIDENT GEOLOGIST PROGRAM 


Willet Green Miller Ctr 

Level B4, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5778 
Fax (705)670-5754 

8:30 - 5:00 


Through a network of 10 offices strategically located across the province, the role of the OGS’s 
Resident Geologist’s Program is to monitor, stimulate and facilitate the sustainable development 
of Ontario’s mineral resources by providing expert geological consultation and advisory services 
to promote and stimulate mineral exploration; generating and transferring new geoscientific data 
and ideas; maintaining and providing public access to geoscience databases and other resource 
materials; monitoring and reporting on mineral exploration and development activity and issues 
affecting the minerals sector; providing input into land use planning issues to ensure continued 
access to high mineral potential areas, to maximize the land base available for mineral exploration 
and development, and to ensure public safety; and providing and/or participating in public forums 
to promote Ontario’s minerals industry. 
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Services offered to the Public: 

Access to Assessment Files 

Access to and Use of Drill Core Library System 

Access to and Use of Earth Resources & Land Information System (ERLIS) 

Access to and Use of Resident Geologist Office Library 

Access to and Use of the Mineral Deposits Inventory Database 

In-office and in-field Geological Consultation and Advisory Services 

Mineral Resource Assessments 

Resident Geologist Program Yearly Report of Activity 
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MINES AND MINERALS INFORMATION CENTRE 


Macdonald Block 

Rm M2?-17, 900 Bay St 

Toronto M7A 1C3 

General Inquiry (416)314-3800 
Fax (416)314-3797 

8:15 - 4:30 


The Mines and Minerals Information Centre is open to the public. The Centre offers a reference 
library, access to the ERLIS database (Earth Resources Land Information System) and purchase 
of Ontario geological maps and reports. Staff is available to answer questions. 


SOUTHWESTERN ONTARIO - TORONTO 
Macdonald Block 

Rm M2-17, 900 Bay St 

Toronto M7A 1C3 

General Inquiry (416)314-3800 

Fax (416)314-3797 

8:30 - 5:00 
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NORTHEAST REGIONAL OFFICE 


Ontario Government Complex 
Hwy 101 E 

PO Box 3060 

South Porcupine PON 1HO 
General Inquiry (705)235-1615 
Fax (705)235-1620 

8:30 - 5:00 


KIRKLAND LAKE 

10 Government Rd E 

PO Box 100 

Kirkland Lake P2N 3M6 
General Inquiry (705)568-4520 
Fax (705)568-4515 

8:30 - 5:00 


SAULT STE MARIE 

Roberta Bondar PI 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-6931 
Fax (705)945-6935 

8:30 - 5:00 


NORTHWEST REGIONAL OFFICE 


Suite BOO2, 435 South James St 
Thunder Bay P7E 6S7 

General Inquiry (807)475-1331 
Fax (807)475-1112 

8:30 - 5:00 


KENORA 

Suite 104, 810 Robertson St 
Kenora P9N 4J2 

General Inquiry (807)468-2813 
Fax (807)468-2930 

8:30 - 5:00 


RED LAKE 

Ontario Government Bldg 

227 Howey St 

PO Box 324 

Red Lake POV 2M0 

General Inquiry (807)727-3272 
Fax (807)727-3553 

8:30 - 5:00 


THUNDER BAY NORTH 
Ontario Government Bldg 

Suite BOO2, 435 South James St 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1331 
Fax (807)475-1112 
8:30-5:00 & 


SOUTH PORCUPINE/TIMMINS 


Ontario Government Complex 
Hwy 101 E 

PO Box 3060 

South Porcupine PON 1HO 
General Inquiry (705)235-1615 
Fax (705)235-1620 

8:30 - 5:00 


SUDBURY 

Willet Green Miller Ctr 

Level B3, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5735 
Fax (705)670-5681 

8:30 - 5:00 


THUNDER BAY SOUTH 
Ontario Government Bldg 

Suite BOO2, 435 South James St 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1331 
Fax (807)475-1112 

8:30 - 5:00 
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ONTARIO GEOLOGICAL SURVEY - SEDIMENTARY GEOSCIENCE SECTION 


Willet Green Miller Ctr 

Level B7, 933 Ramsey Lake Rd 
Sudbury P3E 6B5 

General Inquiry (705)670-5758 
Fax (705)670-5905 

8:30 - 5:00 


The Ontario Geological Survey, Sedimentary Geoscience Section provides mapping and 
geochemical investigation of Ontario’s Quaternary and Paleozoic-age materials and sediments 
within areas of high mineral potential in order to assist exploration and provide a framework for 
mineral development. This section has four key programs: Surficial Geochemical Program, 
Quaternary Mapping Program, Paleozoic Mapping Program and the Aggregate Inventory Program. 
Te a a a EE 
Services offered to the Public: 

Aggregate Mapping Program 

Paleozoic Mapping Program 

Quaternary Mapping Program 

Surficial Geochemical Program 
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NORTHERN DEVELOPMENT DIVISION 


Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5900 
Toll Free 1-800-461-2287 

Fax (705)945-5931 

8:30 - 5:00 


The Northern Development Division is comprised of the Regional Economic Development 
Branch, Trade and Investment Marketing Branch, Programs and Transportation Branch, Northern 
Services Implementation Team, Services and the Northern Ontario Heritage Fund Corporation. The 
division is responsible for promoting economic development for Northern Ontario and for the 
delivery of a variety of government programs and/or services in the north relating to community/ 
regional economic development, transportation and community infrastructure. - 


DELIVERY OF GOVERNMENT SERVICES 


Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 

General Inquiry (705)945-5904 
Toll Free 1-877-817-6636 

Fax (705)945-5931 

Fax (807)475-1589 (Thunder Bay) 
8:30 - 5:00 


The Delivery of Government Services unit (Government Information Centres) is staffed by Client 
Services Advisers located in 33 communities in Northern Ontario. The unit provides customer 
service support by responding to front counter and telephone requests for assistance/information 
regarding federal and provincial programs. Brochures on various federal and provincial programs 
are available. A toll free line for telephone inquiries from outlying areas will connect clients to the 
closest office. 
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ATIKOKAN 
108 Saturn Ave 


~ PO Box 940 


Atikokan POT 1C0O 

General Inquiry (807)597-2701 
Toll Free 1-877-817-6636 

_ Fax (807)597-6185 

8:30 - 5:00 


BLIND RIVER 
Ontario Government Bldg 
62 Queen Ave 


~ PO Box 760 


Blind River POR 1B0 
General Inquiry (705)356-2226 x266 
Toll Free 1-877-817-6636 


— Fax (705)356-7441 


8:30 - 5:00 


CHAPLEAU 
190 Cherry St 


PO Box 488 


Chapleau POM 1KO 

General Inquiry (705)864-1515 
Toll Free 1-877-817-6636 

Fax (705)864-068 1 

8:30 - 5:00 


~ COCHRANE 
2 Third Ave 


~ PO Box 668 
~ Coehrane POL 1C0 


_ General Inquiry (705)272-4274 
_ Toll Free 1-877-817-6636 

_ Fax (705)272-3489 

- 8:30 - 5:00 


_ DRYDEN 

_ 2nd Flr, 479 Government Rd 

~ PO Box 3000 

Dryden P8N 3B3 

General Inquiry (807)223-8500 
Toll Free 1-877-817-6636 

- Fax (807)223-8502 

8:30 - 5:00 


ELLIOT LAKE 

50 Hillside Dr N 

Elliot Lake P5A 1X4 

General Inquiry (705)848-7133 
Toll Free 1-877-817-6636 

Fax (705)848-2408 

8:30 - 5:00 


ESPANOLA 

148 Fleming St 

Espanola P5E 1E1 

General Inquiry (705)869-1532 
Toll Free 1-877-817-6636 

Fax (705)869-5602 

8:30 - 5:00 


FORT FRANCES 

922 Scott St 

Fort Frances P9A 1J4 
General Inquiry (807)274-5329 
Toll Free 1-877-817-6636 

Fax (807)274-4438 

8:30 - 5:00 


GERALDTON 

208 Beamish Ave W 

PO Box 640. 

Geraldton POT 1MO 

General Inquiry (807)854-0266 
Toll Free 1-877-817-6636 

Fax (807)854-0335 

8:30 - 5:00 


GORE BAY 

35 Meredith St 

PO Bag 9 

Gore Bay POP 1HO 

General Inquiry (705)282-2043 
Toll Free 1-877-817-6636 

Fax (705)282-2792 

8:30 - 5:00 


HEARST 

613 Front St 

PO Box 1688 

Hearst POL 1NO 

General Inquiry (705)362-4358 
Toll Free 1-877-817-6636 

Fax (705)362-7011 

8:30 - 5:00 


HUNTSVILLE 

207 Main St W 

Huntsville P1H 1Z9 

General Inquiry (705)789-4616 
General Inquiry (705)789-4806 
Toll Free 1-877-817-6636 

Fax (705)789-9533 
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IGNACE. 

Hwy 599 & Hwy 17 

PO Box 196 

Ignace POT 1TO 

General Inquiry (807)934-2260 
Toll Free 1-877-817-6636 

Fax (807)934-2304 

8:30 - 5:00 


IROQUOIS FALLS 

260 Main St 

PO Box 460 

Iroquois Falls POK 1G0 
General Inquiry (705)232-4001 
Toll Free 1-877-817-6636 

Fax (705)232-6553 - 

8:30 - 5:00 


KAPUSKASING 

Ontario Government Bldg 
West Rd 

RR 2 

Kapuskasing PSN 2X8 
General Inquiry (705)335-6008 
Toll Free 1-877-817-6636 

Fax (705)335-8765 

8:30 - 5:00 


KENORA 

Suite 104, 810 Robertson St 
Kenora PON 4J2 

General Inquiry (807)468-2803 
Toll Free 1-877-817-6636 

Fax (807)468-2941 

8:30 - 5:00 


KIRKLAND LAKE 

10 Government Rd E 

PO Box 100 

Kirkland Lake P2N 3M6 
General Inquiry (705)568-4550 
Toll Free 1-877-817-6636 

Fax (705)568-4515 

8:30 - 5:00 


MANITOUWADGE 

Manitou Rd 

PO Box 1168 

Manitouwadge POT 2C0O 

General Inquiry (807)826-3227x249 (Closed 
Mon & Fri) 

Toll Free 1-877-817-6636 

Fax (807)826-4592 

10:00 - 3:00 


MARATHON 

Suite 105, 52 Peninsula Rd 

PO Box 280 

Marathon POT 2E0 

General Inquiry (807)229-1153 
Toll Free 1-877-817-6636 

Fax (807)229-1592 

8:30 - 5:00 


MOOSONEE 

Ontario Government Bldg 
Revillion Rd N 

PO Box 307 

Moosonee POL 1Y0 

General Inquiry (705)336-2991 
Toll Free 1-877-817-6636 

Fax (705)336-2983 

8:30 - 5:00 


NEW LISKEARD 

280 Armstrong St 

PO Box 6002 

New Liskeard POJ 1P0 
General Inquiry (705)647-7391 
Toll Free 1-877-817-6636 

Fax (705)647-7993 

8:30 - 5:00 


NIPIGON 

5 Wadsworth Dr 

PO Box 8 

Nipigon POT 2J0 

General Inquiry (807)887-3230 
Toll Free 1-877-817-6636 

Fax (807)887-2993 

8:30 - 5:00 


NORTH BAY 

Suite 111, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)497-6822 
Toll Free 1-877-817-6636 

Fax (705)497-5544 

8:30 - 5:00 


PARRY SOUND 

Ontario Government Bldg Complex 
7 Bay St 

Parry Sound P2A 1S4 

General Inquiry (705)773-4216 
Toll Free 1-877-817-6636 

Fax (705)746-8828 

8:30 - 5:00 


er 
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RAINY RIVER 

408 Atwood Ave 

PO Box 430 

Rainy River POW 1L0 
General Inquiry (807)852-3287 
Toll Free 1-877-817-6636 

Fax (807)852-3938 

8:45 - 4:45 


RED LAKE 

227 Howey St 

PO Box 950 

Red Lake POV 2MO 


General Inquiry (807)727-2870 


Toll Free 1-877-817-6636 
Fax (807)727-2861 
8:30 - 5:00 


SAULT STE MARIE 

Roberta Bondar Pl 

Suite 110, 70 Foster Dr 

Sault Ste Marie P6A 6V4 
General Inquiry (705)945-5877 
General Inquiry (945)945-5825 
Toll Free 1-877-817-6636 

Fax (705)945-5958 

8:30 - 5:00 


SIOUX LOOKOUT 

62 Queen St 

PO Box 147 

Sioux Lookout P8T 1A2 
General Inquiry (807)737-1318 
Toll Free 1-877-817-6636 

Fax (807)737-3419 

8:30 - 5:00 


SOUTH PORCUPINE 
Ontario Government Complex 
Hwy 101 E 

PO Bag 3060 

South Porcupine PON 1HO 


General Inquiry (705)235-1667 (Timmins) 


Toll Free 1-877-817-6636 
Fax (705)235-1668 
8:30 - 5:00 


STURGEON FALLS 

94A King St 

PO Box 1930 

Sturgeon Falls POH 2G0 
General Inquiry (705)753-2900 
Toll Free 1-877-817-6636 

Fax (705)753-2717 

8:45 - 4:45 


SUDBURY 

Suite 103, 199 Larch St 
Sudbury P3E 5P9 

General Inquiry (705)564-0061 
General Inquiry (705)564-0060 
Toll Free 1-877-817-6636 

Fax (705)564-0063 

8:30 - 5:00 


THUNDER BAY 

Ontario Government Bldg 

Main Flr Suite 114, 435 South James St 
Thunder Bay P7E 6S7 

General Inquiry (807)475-1425 
General Inquiry (807)473-3126 

Toll Free 1-877-817-6636 

Fax (807)475-1763 

8:30 - 5:00 


WAWA 

Hwy 101 

PO Box 1370 

Wawa POS 1K0O 

General Inquiry (705)856-2354 
Toll Free 1-877-817-6636 

Fax (705)856-7511 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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NORTHERN ONTARIO HERITAGE FUND CORPORATION 


Roberta Bondar Pl 

Suite 200,70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-6700 
Toll Free 1-800-461-8329 

Fax (705)945-6701 

Fax (807)468-2930 (Kenora) 
8:30 - 5:00 


The Northern Ontario Heritage Fund Corporation (NOHFC) has a mandate to improve Northern 
Ontario’s telecommunications and community infrastructure, develop and market tourism 
projects, and support strategic partnerships which will stimulate a wide variety of economic 
opportunities across the North. Forms of assistance available through the NOHFC will include 
conditional contributions, forgivable performance loans, and incentive term loans. Contact the 
corporation’s head office, or any Ministry of Northern Development and Mines office in the 
appropriate area. 

Ge ii a ee i eee 
Services offered to the Public: 

Infrastructure and Telecommunications Program 

Strategic Partnership and Community Foundations Program 

Tourism Program 


SO RS a a See 


NORTHERN SERVICES IMPLEMENTATION PROJECT 


Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7613 

Fax (705)564-7597 

Fax (705)356-7441 (Blind River) 

Fax (705)282-2792 (Gore Bay) 
www.mndm.gov.on.ca/MNDM/nordev/N SIP/index_e.htm 
8:30 - 5:00 


The Northern Services Implementation Project (NSIP) is responsible for coordinating inter- 
ministry activities in the North for the implementation of Local Services Realignment (LSR). The 
NSIP team works with LSR ministries, municipalities and unincorporated areas by providing 
consulting expertise, technical support and training to ensure a smooth transition to a new 
provincial-municipal relationship in the delivery and funding of local services. To assist Northern 
stakeholders in achieving cost savings and efficiencies through the consolidation and streamlining 
of service delivery, the NSIP team promotes the integration and coordination of these efforts to 
optimize the benefit of LSR. Under the Northern Services Boards Act (NSBA), northern 
communities can propose the establishment of Area Services Boards or Local Services Boards to 
consolidate service delivery on an area-wide basis. The NSIP team assists communities interested 
in the opportunities provided by the NSBA. 
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PROGRAMS AND TRANSPORTATION 


Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5929 
Fax (705)945-5931 

Fax (705)564-7597 (Sudbury) 
8:30 - 5:00 


Programs and Transportation recommends policies and programs designed to address Northern 
needs and circumstances; evaluates existing and proposed initiatives, e.g., transportation; 
communicates special northern circumstances to other ministries; and identifies and addresses 
emerging northern issues. The Transportation Program is undertaken in cooperation with the 
Ontario Ministry of Transportation and the Ontario Northland Transportation Commission 
(ONTC). The Transportation Program includes a variety of programs directed towards the provision 
of capital infrastructure and passenger services. 


Services offered to the Public: 
Access Roads 3 
Local Roads Boards 

Logistics Consulting 

Northern Highways Program 
Winter Roads 


REGIONAL ECONOMIC DEVELOPMENT BRANCH 


Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7579 

Fax (705)564-7583 

Fax (705)564-7582 (Director’s Office) 
8:30 - 5:00 


The Regional Economic Development Branch is comprised of six integrated area teams and one 
Coordination and Analysis Unit. The Area Teams are the focal point for service delivery in the key 
economic sectors of the north. Located throughout Northern Ontario, the teams provide clients with 
one-stop access to economic development services. The Coordination and Analysis Unit 
coordinates input from the area teams, liaises with line ministries, undertakes research and analysis 
on broad economic trends and pan-northern initiatives. The integrated approach allows MNDM to 
more effectively support economic development initiatives in the North by providing a wide range 
of products and services. This branch is also responsible for the administration of six Business Self- 
Help offices and two Enterprise Centres located throughout the North. 


Services offered to the Public: 

Business Consulting 

Business Retention And Expansion 

Business Self-Help Offices/Entreprise Centre 
Community Development 

Investment Readiness Test 

Leadership Development 

Local Services Boards 

Northern Ontario Heritage Fund 

Ontario Small Town and Rural Development Initiative 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Organization Development 


Sports, Culture and Tourism Partnerships 


Summer Jobs Service 
Tourism Consulting 
Veterinary Assistance Program 


Violence Against Women Prevention Initiative 
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AREA TEAMS 


The Area Teams are the focal point for service delivery in the key economic sectors of the North. 
Located throughout Northern Ontario, the teams provide clients with one-stop access to economic 


development services. 


KENORA AND AREA 

Suite 104, 810 Robertson St 
Kenora PON 4J2 

General Inquiry (807)468-2937 
Fax (807)468-2930 

Fax (807)468-2930 (NDO Kenora) 
Fax (807)727-2861 (Red Lake) 
Fax (807)737-3419 (Sioux Lookout) 
Fax (807)852-3938 (Rainy River) 
Fax (807)223-8502 (Dryden) 

Fax (807)274-4438 (Fort Frances) 
Fax (807)934-2304 (Ignace) 

8:30 - 5:00 


NORTH BAY AND AREA 

Suite 203, 447 McKeown Ave 
North Bay P1B 9S9 

General Inquiry (705)494-4045 
Fax (705)494-4069 

Fax (705)788-9775 (Hunstville) 
Fax (705)647-7993 (New Liskeard) 
8:30 - 5:00 


SAULT STE MARIE AND AREA 
Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 
General Inquiry (705)945-5914 
Fax (705)945-5931 

Fax (705)356-7441 (Blind River) 
Fax (705)864-0681 (Chapleau) 
Fax (705)856-7511 (Wawa) 

Fax (705)848-2408 (Elliot Lake) 
8:30 - 5:00 


SUDBURY AND AREA 

Suite 601, 159 Cedar St 

Sudbury P3E 6A5 

General Inquiry (705)564-7517 
Fax (705)564-7583 

Fax (705)282-2792 (Gore Bay) 
Fax (705)869-5602 (Espanola) 
Fax (705)746-8828 (Parry Sound) 
8:30 - 5:00 


THUNDER BAY AND AREA 
Suite 332, 435 James St S 
Thunder Bay P7E 6S7 
General Inquiry (807)475-1648 
Fax (807)475-1589 

Fax (807)597-6185 (Atikokan) 
Fax (807)229-1592 (Marathon) 
Fax (807)887-2993 (Nipigon) 
Fax (807)854-0335 (Geraldton) 
Fax (807)826-4592 (Manitouwadge) 
8:30 - 5:00 


TIMMINS AND AREA 

Ontario Government Complex E Wing 
Hwy 101 E 

PO Bag 3060 

South Porcupine PON 1HO 
General Inquiry (705)235-1664 

Fax (705)235-1660 

Fax (705)568-4515 (Kirkland Lake) 
Fax (705)272-3489 (Cochrane) 

Fax (705)232-6553 (Iroquois Falls) 
Fax (705)335-8765 (Kapuskasing) 
Fax (705)336-2983 (Moosonee) 
Fax (705)362-7011 (Hearst) 

8:30 - 5:00 
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BUSINESS SELF-HELP OFFICES 


Business Self-Help Offices have been established in partnership with local economic development 
organizations in Thunder Bay, North Bay, Haileybury, Timmins, Kenora and Huntsville in order 
to encourage and simplify business start-up. The Entreprise Centres are located in Sudbury and 
Sault Ste Marie and provide expanded services to assist new and existing businesses. The Self-Help 
Offices provide free information and advisory services for anyone wanting to start their own 
business. They offer a comprehensive library of small business start-up resource material, as well 
as introductory consultations on preparing a business plan, managing a new business, rules and 
regulations governing new businesses and information on government assistance programs and 


other sources of help. 


ALGOMA ENTREPRISE CENTRE 
3rd Flr, 99 Foster Dr 

Sault Ste Marie P6A 5X6 

General Inquiry (705)759-5461 
Toll Free 1-800-565-4507 

Fax (705)759-2185 

8:30 - 4:30 


HUNTSVILLE BUSINESS SELF-HELP 
OFFICE 

37 Main St E 

Huntsville P1H 1A1 

General Inquiry (705)789-1751x2256 
Toll Free 1-888-896-4255 

Fax (705)789-6689 

8:30 - 4:30 


NORTH BAY BUSINESS SELF-HELP 
OFFICE 

4th Flr, 200 McIntyre St E 

PO Box 360 

North Bay P1B 8H8 

General Inquiry (705)474-0400 

Toll Free 1-800-465-6892 

Fax (705)474-4493 

8:30 - 4:30 


NORTHWESTERN ONTARIO BUSINESS 
SELF-HELP OFFICE 

227 1/2 Second St S 

Kenora P9N IGI1 

General Inquiry (807)467-4643 

Fax (807)467-4645 

8:00 - 4:00 - 


SUDBURY REGIONAL BUSINESS 
CENTRE 

Tom Davies Sq 

200 Brady St 

Sudbury P3E 5K3 

General Inquiry (705)688-7582 — 

_ Toll Free 1-800-668-7582 

Fax (705)671-6767 

8:30 - 4:30 


THUNDER BAY AND AREA BUSINESS 
SELF-HELP OFFICE 

Suite 102, 200 Syndicate Ave S 

Thunder Bay P7E 1C9 | 

General Inquiry (807)625-3972 

Toll Free 1-800-668-9360 

Fax (807)623-3962 

8:30 - 4:30 


TIMISKAMING DISTRICT BUSINESS 
SELF-HELP OFFICE 

467 Ferguson Ave 

PO Box 339 

Haileybury POJ 1KO 

General Inquiry (705)672-5155 

Toll Free 1-800-361-2281 . 

Fax (705)672-5959 

8:30 - 4:30 


TIMMINS AND AREA BUSINESS SELF- 
HELP OFFICE 

54 Spruce St S 

Timmins P4N 2M5 

General Inquiry (705)360-8482 

Toll Free 1-800-461-2936 

Fax (705)360-1394 

8:30 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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COORDINATION AND ANALYSIS UNIT 


Suite 601, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7525 
Fax (705)564-7583 
8:30 - 5:00 


The Coordination and Analysis Unit coordinates input from the area teams, liaises with line 
ministries, undertakes research and analysis on broad economic trends and pan-northern initiatives. 


TRADE AND INVESTMENT MARKETING 


Roberta Bondar Pl 

Suite 200, 70 Foster Dr 

Sault Ste Marie P6A 6V8 

General Inquiry (705)945-5900 
Fax (705)945-5931 

Fax (807)475-1589 (Thunder Bay) 
Fax (705)670-5807 (Sudbury) 
8:30-5:00 & 


Trade and Investment Marketing coordinates activities within: the Ministry of Northern 
Development and Mines; the Ministry of Economic Development, Trade and Tourism, and other 
economic development ministries; the federal government; northern communities and industry to 
increase exports of goods and services. It also provides leadership in promoting Northern Ontario 
as a good place to live, work and invest. 


AGENCIES, BOARDS AND COMMISSIONS | 


ONTARIO NORTHLAND TRANSPORTATION COMMISSION 


555 Oak St E 

North Bay P1B 8L3 

General Inquiry (705)472-4500 
Fax (705)472-4267 
www.ontc.on.ca 


The Ontario Northland Transportation Commission (ONTC), a Crown agency in the province of 
Ontario, is responsible to government through the Ministry of Northern Development and Mines. 
Its goal is to provide transportation and telecommunication services including rail, bus, ferry, for 
passengers and freight. Rail passenger services include the Polar Bear Express between Cochrane 
and Moosonee, the Northlander between Toronto and Cochrane with connector bus service to 
Timmins and Hearst, and the Little Bear, a mixed passenger-freight train between Cochrane and 
Moosonee. 


ACTS - 


Mining Act 

Ministry of Northern Development and Mines Act 
Northern Ontario Heritage Fund Act 

Northern Services Boards Act 

Ontario Mineral Exploration Act 

Ontario Northland Transportation Commission Act 
Professional Geoscientists Act, 2000 
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MINISTRY OF THE SOLICITOR GENERAL 


George Drew Bldg 

11th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)326-5000 
WWW.SECS.gO0V.On.ca 

8:30 - 5:30 


The Solicitor General is responsible for overseeing law enforcement and public safety across 
Ontario. These diverse and complex responsibilities are administered by a number of highly 
specialized organizations within the ministry. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


13th Flr, 25 Grosvenor St 

Toronto M7A 1Y6 

General Inquiry (416)326-5010 

(416)326-5000 (General Information on Ministry Programs) 
Fax (416)326-0498 

WWW.SSCS.gOV.On.ca 

8:00 - 5:00 


- With a variety of strategic communication services, the Communications Branch supports the 
ministry’s policies and programs to enhance public safety by creating a more modern, effective and 
efficient justice system in Ontario. The Communications Branch coordinates media conferences, 
events and interviews for the Solicitor General and senior ministry officials. It provides advice on 
communications planning and tactics, and produces statements, media releases, speeches, public 
service announcements and related materials. Specialized units are dedicated to strategic 
communications, issues coordination and correspondence management. All information material 
for the media and the public are available in English and French. 


INDEPENDENT INVESTIGATIONS UNIT 


2nd Flr, 880 Bay St 

Toronto MS5S 1Z8 

General Inquiry (416)326-5070 
Toll Free 1-800-463-9760 

Fax (416)326-5029 

8:30 - 5:00 


The Independent Investigations Unit (IIU) investigates allegations that the Workplace 
Discrimination and Harassment Prevention (WDHP) Operating Policy has been violated by 
employees in the Ministry of the Solicitor General (excluding allegations against police officers) 
or by employees of the Ministry of Correctional Services. The ITU, under s.22 of the Ministry of 
Correctional Services Act, also investigates allegations that employees of the Ministry of 
Correctional Services have committed sexual improprieties against clients of the ministry, a process 
separate from the IIU’s role in investigating alleged violations of the WDHP Operating Policy. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


540 : MINISTRY OF THE SOLICITOR GENERAL 


LEGAL SERVICES BRANCH 


8th Flr, 77 Grenville St 
Toronto MSS 1B3 

General Inquiry (416)314-3509 
Fax (416)314-3518 

Fax (705)329-6882 (Orillia) 
8:30 - 5:00 


The Legal Services Branch advises the Ministry of the Solicitor General on the interpretation of 
statutes and regulations, and the preparation and review of proposed legislation, regulations, 
contracts and other legal documents. It supplies general legal services such as preparing litigation, 
settling claims, providing legal opinions, and appearing at court hearings, administrative tribunals 
and inquests. It also acts as legal counsel for the Fire Safety Commission, and the Animal Care 
Review Board. The branch is staffed by employees of the Attorney General’s Office. A Legal 
Services office is also located at 777 Memorial Avenue, Lincoln M Alexander Bldg, 

Orillia L3V 7V3. 


INTEGRATED JUSTICE INFORMATION TECHNOLOGY DIVISION 


18th Flr, 18 King StE 

Toronto MSC 2X1 

General Inquiry (416)326-6950 
Fax (416)326-1104 

9:00 - 5:00 


The Integrated Justice Information Technology Division is responsible for Information Technology 
(IT) services and support to the Justice Enterprises - Ministry of the Attorney General, Ministry of 
the Solicitor General, and Ministry of Correctional Services and their external Justice partners - that 
enables transformation into a modern, effective and efficient justice system. 


BUSINESS SOLUTIONS CONSULTANTS 


18th Fir, 18 King St E 

Toronto MSC 2X1 

General Inquiry (416)314-0168 
Fax (416)314-0216 

9:00 - 5:00 


Business Solutions Consultants lead in the analysis and advice to clients on application of 
technology solutions and services to business processes, facilitating communications between 
business clients and the IT Division. This includes the provision of account representation to client 
organizations, business analysis services to ministries including high level requirements analysis, 
facilitating the development and communication/negotiation of SLAs, Service Catologues and 
service measures, developing, fostering and managing effective client relationships and partnership 
with vendors, suppliers, service providers, team members and inter-disciplinary colleagues. They 
lead in the development and implementation of innovative and creative approaches, opportunities 
and initiatives for the delivery of high quality, value added and efficient services and products, 
developing strategic frameworks for the continuous improvement and optimisation of business 
practices and services using ITIL. 
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INFORMATION TECHNOLOGY EXECUTIVE LEAD, COURTS 


18th Flr, 18 King StE 

Toronto MSC 2X1 

General Inquiry (416)326-6552 
Fax (416)326-1959 

9:00 - 5:00 


This Information Technology Lead is responsible for providing Courts Services Division IT 
management support and leadership relating to existing systems including in supporting 
development and implementation of new systems and processes. 


INFRASTRUCTURE SUPPORT BRANCH 


5th Flr, 200 First Ave W 

PO Box 4100 

North Bay P1B 9M3 

General Inquiry (705)494-3237 
Fax (705)494-3259 

9:00 - 5:00 


The Infrastructure Support Branch provides professional systems services for: Infrastructure (PCs, 
LANs) acquisition, configuration, installation support and management including leases and 
software licences; and electronic mail for the enterprise. Technology Support Centre (TSC) 
provides call centre support for all users of information technology including mission critical 
applications, network telephones, PCs, LANs. This service is provided not only to all three 
ministries in the Justice Enterprise but also to the Ministry of Health and the Municipal police 
services. The Technology Support Centre also provides productivity enhancement services through 
the review and recommendation of best practices in the use of office automation and management 
of a complex province-wide network of voice and data communications, allowing access to the data 
centres and to electronic mail. 


INTEGRATED JUSTICE PROJECT 


7th Flr, 55 York St 

Toronto M5J 1R7 

General Inquiry (416)326-2121 
Fax (416)326-6016 
9:00 - 5:00 


The Integrated Justice Project will deliver solutions capable of supporting the Justice Enterprise’ s 
shared vision of transforming justice for the good of all the people of Ontario. When fully 
implemented it will create a modern, effective and accessible justice system. The project involves 
the Ministries of the Attorney General, the Solicitor General and Correctional Services working 
with a private-sector consortium and includes all components of the justice system: the bench, the 
bar, Crowns, courts, police, corrections and the public. 


PLANNING SECTION 


17th Flr, 18 King St E 

Toronto MSC 2X1 

General Inquiry (416)314-0168 
Fax (416)314-0216 

9:00 - 5:00 


The Planning Section is responsible for the development Information Management and Information 
Technology Strategic Plan for the Justice Cluster (Attorney General, Solicitor General and 

Correctional Services) ensuring that the IM & IT Plan is aligned with and supportive of the business 
plans of three ministries and their respective program areas. The section is also responsible for the 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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governance planning, reporting marketing and promotion of technology based solutions that will 
enable the transformation of the ministries’ program core businesses in providing service to the 
public and their evolving business needs. 


SOLUTIONS DELIVERY AND SUPPORT BRANCH 


18th Flr, 18 King St E 

Toronto MSC 2X1 

General Inquiry (416)326-6946 
Fax (416)327-4140 

9:00 - 5:00 


Solutions Delivery and Support Branch is responsible for development/support of all corporate 
program delivery information systems including Internet advice and support. The branch delivers 
applications systems to support ministry program management needs including Ontario Police 
Technology Information Cooperative (OPTIC) which provides dispatch and report functions for 40 
municipal police services and the OPP, representing approximately 9,000 employees serving a 
population of over 3.0 million people in Ontario; Offender Management System (OMS) which 
provides the ministry with centralized offender information; Ambulance Response Information 
System which provides ambulance dispatch for Ministry of Health to all areas of the province 
outside Metropolitan Toronto; Integrated Courts Offence Network (ICON); Sex Offender Registry, 
Major Case Management and support to Executive Offices in the use of technology in Business 
Intelligence (EI) and correspondence management. 


VIDEO REMAND PROJECT 


18th Flr, 18 King St E 

Toronto MSC 2X1 

General Inquiry (416)325-0996 
Fax (416)326-1959 

9:00 - 5:00 


The Video Remand and Bail Project Team is responsible for implementing a framework and 
installing video conferencing technology in court houses, detention centres and selected remote 
sites across the province. The Project Team will also undertake to train court and corrections staff 
in the use of this technology for remand and consent bail hearings. 


ONTARIO PROVINCIAL POLICE 


Lincoln M Alexander Bldg 

777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6111 
www.gov.on.ca/opp/ 

8:00 - 4:30 


The functions of the Ontario Provincial Police include the performance of all duties and services 
in relation to the preservation of peace; prevention of crime and offences against the laws in force 
in Ontario and the criminal laws in Canada; and apprehension of criminals and offenders who may 
be lawfully taken into custody. 


MINISTRY OF THE SOLICITOR GENERAL 543 


PROFESSIONAL STANDARDS BUREAU 


Lincoln M Alexander Bldg 

777 Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6051 
Fax (705)329-6050 

8:15 - 4:30 


The Professional Standards Bureau is responsible for ensuring that proper measures are taken to 
promote the highest standards of conduct possible within the OPP. Such measures range from 
appropriate recognition of noteworthy service to corrective action for unsatisfactory behaviour. The 
bureau ensures compliance with applicable sections of the Police Services Act (PSA) and develops 
various programs to foster mutual respect and trust between the community and the OPP. These 
programs include: Public Appreciation; Incentives; Commendations and Awards; Public, Internal 
and Workplace Discrimination and Harassment Policy (WDHP) Complaints; Civil Litigation; 
Secondary Employment Activities; Legal Indemnification; Disciplinary procedures; and Ministry 
Administrative Investigation Service. 


Services offered to the Public: 
Public Complaints against Police Officers 


PROGRAM SUPPORT 


Lincoln M Alexander Bldg 

3rd Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6120 
Fax (705)329-6123 

8:15 - 4:30 


The Field and Traffic Safety Bureau, Program Support provides leadership in traffic, marine, and 
motorized snow vehicle management through timely analysis, identification of trends, research and 
effective environmental scanning. Through the development of partnerships with enforcement, 
government, private sector and concerned agencies, and through the advancement of effective 
planning processes, contemporary and future issues are identified and resolutions proposed. 


REGIONAL HEADQUARTERS 


Lincoln M Alexander Bldg 
777 Memorial Ave 
Orillia L3V 7V3 


Ontario Provincial Police field operations are undertaken through regional/district offices and 
detachments. 


OPP CENTRAL REGION CENTRAL REGION OPERATIONS 


HEADQUARTERS CENTRE 

Lincoln M Alexander Bldg 4th Flr, 777 Memorial Ave 

3rd Flr, 777 Memorial Ave Orillia L3V 7V3 

Orillia L3V 7V3 General Inquiry (705)329-7300 
General Inquiry (705)329-7400 Toll Free 1-888-310-1122 

Toll Free 1-800-461-4455 Fax (705)329-7397 

Toll Free 1-888-310-1122 8:00 - 5:00 


TTY Toll Free 1-800-461-4459 
Fax (705)329-7407 
8:00 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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NOTTAWASAGA DETACHMENT 

29 Main St W 

PO Box 220 

Beeton LOG 1A0 

General Inquiry (905)435-4490 
(705)424-0170 (Angus Community Policing) 
(905)936-2777 (C.O.P.S. Community 
Policing) 

(705)435-4004 (Alliston Community Policing) 
Toll Free 1-800-222-8477 (Crime Stoppers) 
Fax (905)729-4007 

8:00 - 9:00 


BARRIE DETACHMENT 

20 Rose St 

Barrie L4M 2T2 

General Inquiry (705)726-6484 
(705)487-2162 (Oro-Medonte Community 
Policing) 

(705)726-7349 (South Springwater 
Community Policing) 

Toll Free 1-800-222-8477 (Crime Stoppers) 
Fax (705)726-6487 (Central Region) 

8:00 - 9:00 


BRACEBRIDGE DETACHMENT 

690 Cedar Lane 

Bracebridge P1L 1W9 

General Inquiry (705)645-2211 
(705)687-6681 (Gravenhurst) 
(705)645-5765 (Bracebridge Community 
Policing) 

(705)726-3304 (Bala) 

(705)687-5023 (Gravenhurst Community 
Policing) 

Fax (705)645-3350 

8:00 - 9:00 


DUFFERIN DETACHMENT 

Hwy 10, Hwy 24 & Hwy 89 

PO Box 519 

Shelburne LON 1S4 

General Inquiry (519)925-3838 
(519)466-2922 (Melancthon/Mulmur 
Township Community Policing) 
(519)928-2019 (East Luther/Grand Valley 
Community Policing) 

(519)941-2982 (Mono Township Community 
Policing) 

Fax (519)925-6462 

8:00 - 9:00 
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HUNTSVILLE DETACHMENT 

298 Ravenscliff Rd 

Huntsville P1H 1L6 

General Inquiry (705)789-5551 
(705)767-2325 (Baysville Community 
Policing) 

(705)635-2212 (Dwight Community Policing) 
(705)789-2677 (Huntsville Community 
Policing) 

(705)385-1673 (Port Sydney Community 
Policing) 

Fax (705)789-7666 

8:00 - 9:00 


HURONIA WEST DETACHMENT 

1000 River Rd W 

PO Box 140 

Wasaga Beach LOL 2P0 

General Inquiry (705)429-3575 
(705)429-7869 (Wasaga Beach Community 
Policing) 

(705)322-1244 (Elmvale & N Springwater 
Community Policing) 

(705)428-3889 (Clearview Community 
Policing) 

(705)792-0306 (Springwater Community 
Policing) 

Toll Free 1-800-222-8477 (Crime Stoppers) 
Fax (705)429-3616 

8:00 - 9:00 


MIDLAND DETACHMENT 

9278-County Rd 93 

PO Box 250 

Midland L4R 4K8 

General Inquiry (705)526-3761 
(705)549-8922 (Penetanguishene) 
(705)247-2040 (Beausoleil First Nations 
Community Policing) 

(705)534-7710 (Tay Township Community 
Policing) 

(705)361-1896 (Tiny Township Community 
Policing) 

(705)538-1920 (Georgian Bay Township 
Community Policing) 

Fax (705)526-6700 

8:00 - 5:00 
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NORTHUMBERLAND DETACHMENT 
1165 Division St 

PO Box 8 

Cobourg K9A 4K2 

General Inquiry (905)372-5421 
(905)352-3889 SUES a ees 
Community Policing) 

(905)355-2325 (Colborne & Cramahe 
Township Community Policing) 
(905)342-2249 (Hamilton Twp Community 
Policing) 

(905)349-1100 (Haldimand Twp Community 
Policing) 

(705)924-2931 (Warkworth/Percy Twp 
Community Policing) 

(705)653-3154 (Campbellford/Seymour 
Community Policing) 

(613)475-9424 (Brighton/Brighton Twp 
Community Policing) 

(905)753-2230 (Hope Twp Community 
Policing) 

(705)696-2323 (Hastings Community 
Policing) 

(905)342-2249 (Hamilton Township 
Community Policing) 

Fax (905)372-1301 

8:00 - 6:00 


BRIGHTON 

70 Yonge St 

Box 117 

Brighton KOK 1H0 

General Inquiry (613)475-1313 
Fax (613)475-1331 

8:00 - 6:00 


CAMPBELLFORD OFFICE 
20 Industrial Dr 

PO Box 790 

Campbellford KOL 1L0 
General Inquiry (705)653-3300 
Fax (705)653-5171 

8:00 - 6:00 


COBOURG OFFICE 

1165 Division St 

PO Box 8 

Cobourg K9A 4K2 

General Inquiry (905)372-5421 
Fax (905)372-1301 

8:00 - 6:00 
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OPERATIONS CENTRE 

4th Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-7300 
8:00 - 5:00 


ORILLIA DETACHMENT 

66 Peter St S 

Orillia L3V 5B1 

General Inquiry (705)326-3536 
(705)686-7131 (Coldwater Community 
Policing) 

(705)484-1578 (Ramara Community Policing) 
(705)689-1434 (West Shore Community 
Policing) 

Fax (705)326-4126 

8:00 - 9:00 


PETERBOROUGH COUNTY 
DETACHMENT 

453 Lansdowne St E 

PO Box 477 

Peterborough K9J 6Z6 

General Inquiry (705)742-0401 
(705)292-8748 (Smith/Ennismore Township 
Community Policing) 

(705)932-0401 (Millbrook/Cavan Township 
Community Policing) 

(705)657-8718 (Harvey Township Community 
Policing) 

(705)639-2265 (Norwood/Asphodel Township 
Community Policing) 

(705)745-9000 (Crime Stoppers) 
(705)656-4431 (Apsley) 

(705)778-2787 (Havelock Community 
Policing) 

Fax (705)742-9247 

8:00 - 9:00 


COLLINGWOOD DETACHMENT | 
201 Ontario St 

PO Box 296 

Collingwood L9Y 3Z5 

General Inquiry (705)445-4321 

Fax (705)445-7024 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HALIBURTON HIGHLANDS 
DETACHMENT 

Hwy 35 & Prince St 

PO Box 58 

Minden KOM 2K0 

General Inquiry (705)286-1431 
(705)766-9108 (Dorset Community Policing) 
(705)447-2951 (Gooderham Community 
Policing) 

(705)457-1460 (Haliburton Community 
Policing) - 

(705)448-3763 (Wilberforce Community 
Policing) 

(705)286-6562 (Minden Community Policing) 
(705)488-2088 (Kinmount Community 
Policing) 

Fax (705)286-4532 


MNJIKANING FIRST NATIONS 
5984 Rama Rd 

PO Box 206 

Rama LOK 1T0O 

General Inquiry (705)325-7773 
Fax (705)325-4522 


THE CITY OF KAWARTHA LAKES 
DETACHMENT 

21 Angeline St N 

Lindsay K9V 5B7 

General Inquiry (705)324-6741 

Fax (705)324-8479 


OPP EASTERN REGION 
HEADQUARTERS 

3312 County Rd 43 E 

PO Box 2020 

Smiths Falls K7A 5K8 

General Inquiry (613)284-4500 
(613)968-5547 (Belleville 
Telecommunications) 

(613)828-9171 (Kanata Telecommunications) 
(613)267-6780 (Perth Telecommunications) 
Toll Free 1-888-310-1122 (OPP 24-Hour 
Service) 
TTY Toll Free 1-888-310-1133 (OPP 24 Hour 
Service) 

Fax (613)267-3524 (Perth 
Telecommunications) 

Fax (613)968-6391 (Belleville 
Telecommunications) 

Fax (613)284-4597 

Fax (613)828-9980 (Kanata 
Telecommunications) 

8:15 - 4:30 


DETACHMENTS 


ARNPRIOR MUNICIPAL DETACHMENT 
44 John St N 

PO Box 337 

Arnprior K7S 3H6 

General Inquiry (613)623-3131_ 

Fax (613)623-2323 

8:00 - 4:00 


BANCROFT DETACHMENT 
64 Monck St 

PO Box 640 

Bancroft KOL 1C0 

General Inquiry (613)332-2122 
Fax (613)332-5618 

8:00 - 4:30 


CASSELMAN DETACHMENT 
39 Racine St 

PO Box 337 

Casselman KOA 1MO 

General Inquiry (613)764-5415 
Fax (613)764-5418 

8:00 - 4:30 


CENTRE HASTINGS DETACHMENT 
589 St Lawrence St E 

PO Box 490 

Madoc KOK 2K0 

General Inquiry (613)473-4234 
(613)969-8477 (Crime Stoppers) 

Fax (613)473-5029 

8:00 - 4:30 


FRONTENAC DETACHMENT 

500 O’Connor Dr 

Kingston K7P 1N3 

General Inquiry (613)384-2400 
(613)634-8477 (Crime Stoppers) 

Fax (613)634-2294 (Crime Stoppers) 
Fax (613)384-2403 

8:00 - 4:30 


GRENVILLE COUNTY DETACHMENT 
1040 Edward St N 

PO Box 399 

Prescott KOE 1T0 

General Inquiry (613)925-4221 

Fax (613)925-1115 

8:00 - 4:30 
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HAWKESBURY DETACHMENT 
419 Cartier Blvd 

_ Box 305 

Hawkesbury K6A 1V9 

General Inquiry (613)632-2729 
Fax (613)632-8621 

7:00 - 11:00 


KILLALOE DETACHMENT 
15368 Hwy 60 

RR 2 

Killaloe KOJ 2A0 

General Inquiry (613)757-2600 
Fax (613)757-2173 

8:30 - 4:30 


LANARK COUNTY DETACHMENT 
75 Dufferin St 

PO Box 160 

Perth K7H 3E3 

General Inquiry (613)267-2626 

Fax (613)267-7489 

8:15 - 4:30 


LEEDS COUNTY DETACHMENT 
1951 Parkedale Ave 

PO Box 636 

Brockville K6V 5V8 

General Inquiry (613)345-1790 

Fax (613)345-3202 

8:00 - 4:00 


NAPANEE DETACHMENT 
470 Centre St 

Napanee K7R 1P8 : 
General Inquiry (613)354-3369 
Fax (613)354-9183 

8:00 - 5:00 


OTTAWA PROVINCIAL TRAFFIC 
DETACHMENT 

937 Teron Rd 

PO Box 13490 

Kanata K2K 1X6 

General Inquiry (613)828-9171 

Fax (613)592-2982 

7:30 - 4:30 


PRINCE EDWARD COUNTY 
DETACHMENT 

13239 Loyalist Pky 

PO Box 1490 

Picton KOK 2T0 

General Inquiry (613)476-2151 
Fax (613)476-5016 

8:00 - 5:00 
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RENFREW DETACHMENT 
127 Raglan StS 

Renfrew K7V 1P8 

General Inquiry (613)432-3211 
Fax (613)432-7810 

8:00 - 4:30 


STORMONT, DUNDAS AND 
GLENGARRY DETACHMENT 
1 Mille Roches Rd 

PO Box 430 

Long Sault KOC 1P0 

General Inquiry (613)534-2223 
Fax (613)534-2486 . 

8:15 - 4:30 


UPPER OTTAWA VALLEY 
DETACHMENT 

1913 Petawawa Blvd 

Box 185 

Pembroke K8A 7H5 

General Inquiry (613)735-0188 
Fax (613)735-7427 

8:15 - 4:30 


PENITENTIARY SQUAD 

440 King St W 

PO Box 1174 

Kingston K7L 4Y8 

General Inquiry (613)530-3183 
Fax (613)530-3191 

7:00 - 4:00 


OPP GREATER TORONTO REGIONAL 
HEADQUARTERS 

100 Bloomington Rd W 

Aurora L4G 7N5 

General Inquiry (905)841-5777 

Fax (905)841-7888 

8:15 - 4:30 


AURORA DETACHMENT 
100 Bloomington Rd W 

PO Box 2500 

Aurora L4G 6J8 

General Inquiry (905)841-5777 
Fax (905)841-6794 

8:15 - 4:30 


BURLINGTON DETACHMENT 
1160 North Shore Blvd E 

PO Box 5021 Stn A 

Burlington L7R 3Y8 

General Inquiry (905)681-2511 
Fax (905)681-2893 

8:00 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CALEDON DETACHMENT 

6211 Old Church Rd 

Caledon East LON 1E0 

General Inquiry (905)584-2241 
(905)857-3304 (Bolton Community Policing) 
(519)927-3041 (Caledon Village Community 
Policing) 

Fax (905)584-2188 

8:00 - 4:30 


CAMBRIDGE DETACHMENT 
500 Beaverdale Rd 

PO Box 21060 

Cambridge N3C 4B1 

General Inquiry (519)654-0150 
Fax (519)654-9650 

8:00 - 4:30: 


NIAGARA DETACHMENT 
5345 Stanley Ave 

PO Box 358 

Niagara Falls L2E 6T8 
General Inquiry (905)356-1311 
Fax (905)356-2636 

8:00 - 4:30 


PORT CREDIT DETACHMENT 
49 South Service Rd 
Mississauga L5G 2R8 : 
General Inquiry (905)278-6131 
Fax (905)278-5486 

8:00 - 4:30 


QUEEN’S PARK SERVICES - OGPS AREA 
COMMAND DETACHMENT 

Macdonald Block 

Rm M2-76, 77 Wellesley St W 

Toronto M7A 1N3 | 

General Inquiry (416)327-2367 
(416)314-3486 (George Drew Bldg) 
(416)327-5115 (Osgoode Hall) 

Fax (416)327-5116 

8:00 - 4:30 


TORONTO DETACHMENT 
2682 Keele St 

Toronto M3M 3G5 

General Inquiry (416)235-4981 
Fax (416)235-1697 

8:00 - 4:30 


WHITBY DETACHMENT 
1302 Henry St 

PO Box 57 

Whitby LIN 5R7 

General Inquiry (905)668-3388 
Fax (905)668-3651 
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OPP NORTH EAST REGION 
HEADQUARTERS 

875 Gormanville Rd 

PO Box 140 

North Bay P1B 8G8 

General Inquiry (705)475-3300 

General Inquiry (705)475-2600 

Toll Free 1-888-310-1122 (24 Hrs - North Bay) 
TTY Toll Free 1-888-310-1133 (24 Hrs - North 
Bay) 

Fax (705)475-2697 

8:15 - 4:30 


DETACHMENTS 


BURK’S FALLS DETACHMENT 
Hwy 520 

PO Box 514 

Burk’s Falls POA 1C0 

General Inquiry (705)382-2015 


_ Fax (705)382-2495 


8:15 - 4:30 


COCHRANE DETACHMENT 
64 Third Ave 

PO Box 120 

Cochrane POL 1CO 

General Inquiry (705)272-4391 
Fax (705)272-4380 

8:15 - 4:30 


EAST ALGOMA DETACHMENT 
Causley St 

PO Box 400 

Blind River POR 1BO . 
General Inquiry (705)356-2244 
Fax (705)356-1374 

8:15 - 4:30 


KAPUSKASING DETACHMENT 
356 Government Rd 

PO Box 277 | 
Kapuskasing P5N 2Y4 

General Inquiry (705)335-2238 
Fax (705)335-2004 

8:00 - 4:00 


KIRKLAND LAKE DETACHMENT 
26 Duncan Ave N 

PO Box 234 

Kirkland Lake P2N 3H7 

General Inquiry (705)567-5355 

Fax (705)567-9614 

8:00 - 4:00 
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MANITOULIN DETACHMENT 
15504 Hwy 6 

PO Box 39 

Manitowaning POP 1NO 
General Inquiry (705)859-3155 
Fax (705)859-3160 

8:15 - 4:30 


NOELVILLE ADMINISTRATION CENTRE 
Hwy 64S 

PO Box 96 

Noelville POM 2NO 

Toll Free 1-888-310-1122 

Fax (705)898-2143 

8:15 - 4:30 


KILLARNEY SATELLITE OFFICE 
55 Charles St 

Killarney POM 2A0 

General Inquiry (705)287-2881 

Fax (705)287-2690 


WARREN SATELLITE OFFICE 
Rutledge St 

PO Box 100 

Warren POH 2N0 

General Inquiry (705)967-2913 
Fax (705)967-2747 


NORTH BAY DETACHMENT 
867 Gormanville Rd 

PO Box 21012 — 

North Bay P1B 9N8 

General Inquiry (705)495-3878 
Fax (705)495-3879 

8:00 - 4:00 


SAULT STE MARIE DETACHMENT 
742 Great Northern Rd 

Sault Ste Marie P6A S5K7 

General Inquiry (705)945-6833 

Fax (705)945-6797 

8:15 - 4:30 


SOUTH PORCUPINE DETACHMENT 
Hwy 101 & Legion Dr 

PO Box 700 

South Porcupine PON 1HO 

General Inquiry (705)235-3345 

Fax (705)235-4522 

8:15 - 5:00 
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SUDBURY DETACHMENT 
McFarlane Lake Complex 


Suite 1, 3767 Hwy 69S 


Sudbury P3G 1E3 

General Inquiry (705)564-6900 
Fax (705)564-3115 

8:00 - 4:00 


TEMISKAMING DETACHMENT 
(Old) Hwy 11B 

PO Box 1870 

New Liskeard POJ 1P0 

General Inquiry (705)647-8400 
Fax (705)647-9266 

8:00 - 4:30 


WAWA DETACHMENT 

34 Pinewood Dr 

PO Box 19 

Wawa POS 1K0 

General Inquiry (705)856-2233 
Fax (705)856-7572 

8:00 - 5:00 


WEST PARRY SOUND DETACHMENT 
7 Bay St ; 

Parry Sound P2A 1S4 

General Inquiry (705)746-4225 

Fax (705)746-9731 

8:00 - 4:00 


OPP NORTH WEST REGION 
HEADQUARTERS 

489 N Algoma St 

Thunder Bay P7A 8B1 

General Inquiry (807)344-0891 

Fax (807)343-2978 (Administration) 
Fax (807)343-5013 (Thunder Bay 
Telecommunications) 

8:00 - 4:00 


ARMSTRONG DETACHMENT 
King St 

PO Box 10 

Armstrong POT 1A0 

General Inquiry (807)583-2394 
Fax (807)583-2285 

8:30 - 5:00 


DRYDEN DETACHMENT 
389 Government Rd 

Dryden P8N 2Z2 

General Inquiry (807)223-2221 
Fax (807)223-4002 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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IGNACE SATELLITE OFFICE 
Hwy 17 

PO Box 550 

Ignace POT 1TO 

General Inquiry (807)934-2265 
(807)223-2221 (Dryden) 

Fax (807)934-6053 

Fax (807)223-4002 (Via Dryden) 


FORT FRANCES DETACHMENT 
320 Portage Ave 

PO Box 698 

Fort Frances P9A 3N1 

General Inquiry (807)274-3322 
Fax (807)274-7541 


ATIKOKAN SATELLITE OFFICE 

130 Hwy 622 | 

PO Box 698 

Atikokan POT 1CO 

General Inquiry (807)597-2120 
(807)274-3322 (Via Fort Frances Detachment) 
Fax (807)597-2128 

Fax (807)274-7541 (Via Fort Frances 
Detachment) 

8:00 - 4:00 


EMO SATELLITE OFFICE 
Hwy 11 
Emo POW 1E0 


Mailing Address: 
PO Box 698 
Fort Frances P9A 3N1 


General Inquiry (807)482-2071 
(807)274-3322 (Via Fort Frances Detachment) 
Fax (807)482-2074 

Fax (807)274-7541 (Via Fort Frances 
Detachment) 


RAINY RIVER SATELLITE OFFICE 
622 Atwood Ave 
Rainy River POW 1L0 


Mailing Address: 
PO Box 698 
Fort Frances P9A 3N1 


General Inquiry (807)852-3271 
Fax (807)852-3517 


GERALDTON DETACHMENT 

901 Main St 

PO Box 339 

Geraldton POT 1MO 

General Inquiry (807)854-1333 

Fax (807)854-1353 

Fax (807)274-3322 (via Fort Frances) 
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LONGLAC SATELLITE OFFICE 
Hwy 11 
Longlac POT 2A0 


Mailing Address: 
PO Box 339 
Geraldton POT 1MO 


General Inquiry (807)876-2248 
(807)854-1333 (Via Geraldton Detachment) 
Fax (807)876-2950 

Fax (807)854-1353 (Via Geraldton 
Detachment) 


KENORA DETACHMENT 
350 Hwy 17A 

PO Box 1010 

Kenora PON 3X7 

General Inquiry (807)548-5534 
Fax (807)548-8381 


GRASSY NARROWS SATELLITE OFFICE 
Box 1010 

Kenora P9N 3X7 

General Inquiry (807)925-2221 
(807)548-5534 (Via Kenora Detachment) 

Fax (807)925-2479 

Fax (807)548-8381 (Via Kenora 
Detachment) 


MINAKI SATELLITE OFFICE 

Box 1010 

Kenora P9N 3X7 

General Inquiry (807)224-3341 
(807)548-5534 (Via Kenora Detachment) 

Fax (807)548-8381 (Via Kenora Detachment) 
Fax (807)224-2331 


SIOUX NARROWS NESTOR FALLS 


‘SATELLITE OFFICE 


Hwy 71 

PO Box 1010 

Kenora PON 3X7 

General Inquiry (807)226-5211 
(807)548-5534 (Via Kenora Detachment) 

Fax (807)548-8381 (Via Kenora Detachment) 
Fax (807)226-5351 


MARATHON DETACHMENT 
6 Hemlo Dr 

PO Box 490 

Marathon POT 2E0 

General Inquiry (807)229-0220 
Fax (807)229-1852 

8:00 - 4:30 
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MANITOUWADGE SATELLITE OFFICE 
Manitou Rd 

PO Box 490 

Manitouwadge POT 2C0 — 

General Inquiry (807)826-4641 
(807)229-0220 (Via Marathon Detachment) 
Fax (807)826-3243 

Fax (807)229-1852 (Via Marathon 
Detachment) 


NIPIGON DETACHMENT 
11/17 Highway 

RR 1, PO Box 187 

Nipigon POT 2J0 

General Inquiry (807)887-2637 
Fax (807)887-2399 

8:15 - 4:30 


SCHREIBER SATELLITE OFFICE 
23 Kingsway Rd 

PO Box 187 

Schreiber POT 2S0 

General Inquiry (807)824-2333 
Fax (807)887-2637 (Via Nipigon) 
Fax (807)824-3467 


PICKLE LAKE DETACHMENT 
Anne St 

PO Box 70 

Pickle Lake POV 3A0 

General Inquiry (807)928-2211 
Fax (807)928-2268 


RED LAKE DETACHMENT 
115 Howey St 

PO Box 342 

Red Lake POV 2M0 

General Inquiry (807)727-2418 
Fax (807)727-2578 

8:00 - 5:00 


EAR FALLS SATELLITE OFFICE 
Hwy 105 

PO Box 342 

Ear Falls POV 2MO 

General Inquiry (807)222-3112 
Fax (807)222-3658 

8:00 - 4:00 


SIOUX LOOKOUT DETACHMENT 
18 Fourth Ave N 

Box 128 

Sioux Lookout T8T 1A1 

General Inquiry (807)737-2020 

Fax (807)737-1785 

8:30 - 4:30 


551 


THUNDER BAY DETACHMENT 
2787 Hwy 1117 

RR 2 

Thunder Bay P7C 4V1 

General Inquiry (807)939-2133 
Fax (807)939-2144 

8:15 - 4:30 


SHABAQUA SATELLITE OFFICE 
RR 2 Hwy 1117 

Kaministiquia POT 1X0 

General Inquiry (807)933-4462 

Fax (807)933-4433 

8:15 - 4:30 


UPSALA SATELLITE OFFICE 
Hwy 17 

Upsala POT 2Y9 

General Inquiry (807)986-2211 
Fax (807)986-1331 

8:30 - 5:00 


OPP WESTERN REGION 
HEADQUARTERS 

6355 Westminster Dr 

PO Box 57 Lambeth Stn 

London N6P 1T2 

(519)652-4100 (Reception) 

Toll Free 1-888-310-1122 (24 Hrs) 

TTY Toll Free 1-888-310-1133 (24 Hrs) 
Fax (519)652-4165 (Chief Superintendent/ 
Superintendents) | 

Fax (519)652-4164 

8:15 - 4:30 


DETACHMENTS 


BRANT COUNTY DETACHMENT 
28 Mechanic St 

Paris N3L 1K2 

General Inquiry (519)442-2241 

Fax (519)442-6808 

8:15 - 4:30 


BRUCE PENINSULA DETACHMENT 
Hwy 6 

Box 460 

Wiarton NOH 2T0 

General Inquiry (519)534-1323 

Fax (519)534-1334 

8:15 - 4:30 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CHATHAM/KENT DETACHMENT 
535 Park Ave E 

RR 4 

Chatham N7M 5J4 

General Inquiry (519)352-1122 

Fax (519)352-3886 

8:00 - 4:00 


ELGIN DETACHMENT 
County Rd 45 at Hwy 4 

RR 5, PO Box 22045 

St Thomas N5R 6A1 

General Inquiry (519)631-2920 
Fax (519)631-2923 

8:00 - 4:30 


ESSEX DETACHMENT 

Hwy 401 Interchange 21 

PO Box 910 

Essex N8M 2Y2 

General Inquiry (519)723-2491 
Fax (519)723-2497 

8:00 - 4:00 


HALDIMAND NORFOLK DETACHMENT 
548 Queensway W 

Box 738 

Simcoe N3Y 2V5 

General Inquiry (519)426-3434 
(519)426-2294 (Administration) 

Fax (519)426-5023 (Constables) 


8:00 - 4:30 
HURON DETACHMENT (FORMERLY 
GODERICH) r 


RR 2 & Hwy 21, Box 6 
Goderich N7A 3Y5 

General Inquiry (519)524-8314 
Fax (519)524-4434 

8:00 - 4:30 


LAMBTON DETACHMENT (FORMERLY 
PETROLIA) ; 

4218 Oil Heritage Rd Hwy 21 

PO Box 400 

Petrolia NON 1RO 

General Inquiry (519)882-1011 

Fax (519)882-1014 

8:00 - 4:00 
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MIDDLESEX DETACHMENT 
(FORMERLY STRATHROY) 
Hwy 81 

PO Box 69 

Strathroy N7G 3J1 

General Inquiry (519)245-2323 
Fax (519)245-1410 

8:00 - 4:00 


NORTH GREY DETACHMENT 
(FORMERLY OWEN SOUND) 
655 9th Ave E 

PO Box 486 

Owen Sound N4K 5P7 

General Inquiry (519)376-3433 
Fax (519)376-7827 

o15- 4:50 


NORTH LAMBTON DETACHMENT 
(FORMERLY FOREST) 

101 Broadway 

PO Box 130 

Forest NON 1JO 

General Inquiry (519)786-2349 

Fax (519)786-2141 

8:00 - 4:00 


OXFORD DETACHMENT (FORMERLY 
WOODSTOCK) 

Hwy 2 at Hwy 401 & Exit 31 

RR 5, PO Box 38 

Woodstock N4S 7W5 

General Inquiry (519)539-9811 

Fax (519)539-9815 

8:00 - 4:00 


SEBRINGVILLE DETACHMENT 
380 Huron Rd 

PO Box 38 

Sebringville NOK 1X0 

General Inquiry (519)393-6123 
Fax (519)393-6125 

8:15 - 4:30 


SOUTH BRUCE DETACHMENT 
Hwy 21N 

PO Box 40 

Kincardine N2Z 2Y6 

General Inquiry (519)396-3341 
Fax (519)396-4526 

8:30 - 4:30 
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-WELLINGTON DETACHMENT 
! (FORMERLY MOUNT FOREST) 
321 St Andrews St W 

Fergus N1M IPI 

General Inquiry (519)843-5490 
Fax (519)843-4240 

8:15 - 4:30 


: CORPORATE COMMUNICATIONS BUREAU 


Lincoln M Alexander Bldg 

3rd Flr, 777 Memorial Ave 

Orillia L3V 7V3 

‘General Inquiry (705)329-6397 (329-NEWS) 
‘Fax (705)329-6244 

8:15 - 4:30 

‘Corporate Communications Bureau provides communications leadership and advice, Brotace and 

i services encompassing all aspects of corporate internal and external communications. The Bureau 
‘is responsible for media relations, issues management, strategic communications, events 
‘management public relations groups, the museum, annual report, charitable campaigns, audio- 

petal services, and coordinating the web sites. 

OPP MUSEUM 


‘Lincoln M Alexander Bldg 
TTT Memorial Ave 

Orillia L3V 7V3 

General Inquiry (705)329-6889 
§8:30 - 4:30 


The Ontario Provincial Police Museum collects (for the purposes of preservation, research, 
interpretation and exhibition) the material culture that contributes to a greater understanding of 
policing in Ontario, both past and present. It specializes in the unique history of the Ontario 
Provincial Police Force from its creation in 1909 through to today. The Museum is located in OPP 
General Headquarters and is open Monday to Friday. Admission is free. 


‘OPP ERIC SILK LIBRARY 
‘Lincoln M Alexander Bldg 


General Inquiry (705)329-6885 
Fax (705)329-6887 
8:15 - 4:30 


The OPP Eric Silk Library provides resource material and information services that support 
projects, programs and organizational goals of the OPP. The Library has an excellent general 
‘collection on policing, as well as materials on community policing, specialized police functions, 
“criminal justice, training and management. Statute law and case law form a large part of the 
collection and the Library subscribes to a number of justice-related professional serials to ensure 
‘that employees are kept up-to-date in the field. The Library also provides access to electronic 
information sources through on-line search services, CD-ROM and the Internet. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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INVESTIGATION BUREAU 


Lincoln M Alexander Bldg 

4th Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6310 
Fax (705)329-6318 

8:15 - 4:30 


It is the responsibility of Investigation Bureau to provide leadership and direction in investigative 
excellence, crime prevention and detection, and public education. This is accompllished through 
the application of reactive and proactive policing services in partnership with OPP Regions and 
Bureaus, municipal police services, community organizations, other government ministries and 
agencies to maintain a concerted effort in keeping the communities of Ontario safe. 


INVESTIGATION SUPPORT BUREAU 
Lincoln M Alexander Bldg 


- Ath Flr, 777 Memorial Ave 


Orillia L3V 7V3 

General Inquiry (705)329-6530 
Fax (705)329-6318 

8:15 - 4:30 


The Investigation Support Bureau is responsible for the delivery of a variety of highly technical 
operational policing functions in support of the OPP and external police agencies throughout 
Ontario. This bureau provides support services that aid most criminal investigations by supplying 
corroborating evidence. ' 


CRIMINAL PROFILING UNIT 


Lincoln M Alexander Bldg 

4th Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6595 
8:15 - 4:30 


The Criminal Profiling Unit, part of the Behavioural Sciences Section, provides investigative 
behaviour analysis and unknown offender profiles. Part of their function is equivocal death analysis 
as well as investigative suggests, assistance with search warrant presentation and criminal trial 
suggestions. 


~FORENSIC PSYCHIATRY 


Lincoln M Alexander Bldg 

4th Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6351 
8:15 - 4:30 


Forensic Psychiatry is part of Behavioural Sciences Section. It assists all Behavioural Sciences units 
on mental health issues surrounding criminal profile analysis. It is also used as a consultant in 
hostage situations and/or negotiations. 
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GEOGRAPHIC PROFILING UNIT 


_ Lincoln M Alexander Bldg 

Ath Flr, 777 Memorial Ave 
Orillia L3V 7V3 

General Inquiry (705)329-6487 
8:15 - 4:30 


Geographic Profiling Unit is part of Behavioural Sciences Section. It provides investigative tactics 
for connected series of offences and/or related crimes with the intent of zeroing in on primary areas 
(sources) of criminal activity. 


POLYGRAPH SERVICES UNIT 


Lincoln M Alexander Bldg OPP GHQ 
4th Flr, 777 Memorial Ave 

_ Orillia L3V 7V3 

_ General Inquiry (705)329-6579 

» 8:15 - 4:30 


Polygraph Services Unit is part of Behavioural Sciences Section. It provides polygraph testing 


_ services and expertise in interview, interrogation and statement analysis to Ontario police services. 


_ THREAT ASSESSMENT UNIT 
Lincoln M Alexander Bldg 


_ Ath Flr, 777 Memorial Ave 
- Orillia L3V 7V3 


_ General Inquiry (705)329-6593 
| 8:15 - 4:30 


_ The Threat Assessment Unit is part of the Behavioural Sciences Section. This Unit provides 

_ investigative support to criminal justice agencies involving threatening activities from groups or 
_ individuals. The process entails the analysis of certain indicators to assess and/or predict the 
likelihood of violent acts and includes stealing and other criminal harassment. 


_ PLANNING AND POLICY DIVISION 


_ MEASUREMENT AND EVALUATION UNIT 
_ George Drew Bldg 

- 10th Flr, 25 Grosvenor St 

— Toronto M7A 1Y6 

General Inquiry (416)325-3445 

Fax (416)325-3465 


S 8:30 - 4:30 


_ The Measurement and Evaluation Unit provides information, research and evaluation support to 
_ the Ministry of the Solicitor General and the Ministry of Correctional Services. The unit’s 


_ responsibilities include advising and assisting ministry operating divisions to conduct research and 


program evaluation in a valid and cost-effective manner, preparing requests for proposals for 
research projects, and assisting in the hiring of external research consultants. The unit provides the 
liaison to Statistics Canada (Canadian Centre for Justice Statistics) and works to ensure that the 
ministries meet national justice data requirements. The unit also provides statistical information in 
response to requests from both within and outside of the ministry. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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_ FREEDOM OF INFORMATION AND PRIVACY - ATTORNEY GENERAL 


5th Flr, 720 Bay St 

Toronto M5G 2K1 

General Inquiry (416)326-4300 
Fax (416)326-4307 
8:30 - 5:00 


The Freedom of Information and Protection of Privacy Office (FOI) coordinates the 
implementation and administration of the Freedom of Information and Protection of Privacy Act 
for the ministries of the Attorney General, the Solicitor General and Correctional Services. 
Responsibilities include: developing policies, procedures and guidelines; coordinating and. 
responding to access requests from the public; dealing with appeals and mediation processes; 
preparing statistical reports; and ensuring adherence to privacy provisions and other legislative 
requirements of the Act. 


FREEDOM OF INFORMATION AND PRIVACY - CORRECTIONAL SERVICES 
lst Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3080 

Fax (705)494-3081 

8:30 - 5:00 


FREEDOM OF INFORMATION AND PRIVACY - SOLICITOR GENERAL 
1st Flr, 200 First Ave W 

North Bay P1B 9M3 

General Inquiry (705)494-3080 

Fax (705)494-3081 

8:30 - 5:00 


FRENCH LANGUAGE SERVICES 


5th Flr, 720 Bay St 

Toronto MSG 2K1 

General Inquiry (416)326-4054 
Fax (416)326-4782 

8:30 - 5:00 


The French Language Services office monitors delivery of service in French and provides advice 
to staff of three ministries, Attorney General, Solicitor General and Correctional Services on issues 
related to delivery of service in French within their programs and activities pursuant to the French 
Language Services Act, the Courts of Justice Act and the Criminal Code. It also coordinates 
translation, complaints investigation/resolution and linguistic proficiency evaluation services. It 
manages relations with francophone stakeholder groups and acts as liaison between the ministries 
and the francophone community. 


POLICING SERVICES DIVISION 


George Drew Bldg 

12th Flr, 25 Grosvenor St 
Toronto M7A 2H3 

General Inquiry (416)314-3000 
Fax (416)314-4037 

8:30 - 4:30 


The Policing Services Division is responsible for promoting policing excellence through training, 
the development of professional standards and new programs, and the provision of an advisory 
and liaison service to the police community. The adequacy of these programs and the quality of 
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municipal police service in Ontario is monitored by conducting audits and investigations. Law 
enforcement is assisted by the maintenance of the Criminal Intelligence Service of Ontario. 


CRIMINAL INTELLIGENCE SERVICE ONTARIO (CISO) 


9th Flr, 25 Grosvenor St 
Toronto M7A 2H3 

General Inquiry, (416)314-3050 
Fax (416)314-3043 

8:30 - 4:30 


Criminal Intellignce Service Ontario (CISO), a cooperative between the government and municipal/ 
provincial/federal police agencies, is mandated to investigate and control organized crime in 
Ontario. It is part of a national network to collect, analyze and disseminate intelligence on organized 
criminals, their associaions, their organizations and their current trends and future endeavours. 


ONTARIO POLICE COLLEGE 


County Rd 32 

PO Box 1190 

Aylmer West N5H 2T2 

General Inquiry (519)773-5361 

Fax (519)773-8225 (Training Office) 
Fax (519)773-5762 (Administration) 
Fax (519)765-1519 (Registration) 
8:30 - 4:30 


The Ontario Police college is designed to provide a complete training program for Ontario police 
services, from recruit through supervisory and management levels. Specialized training courses are 
offered in all situations where a need is demonstrated. In addition, the college develops programs 
to coordinate and complement in-service training undertaken at the individual service level. 
Distribution of annual publications (e.g. Calendar of Courses) is restricted to those police services, 
agencies, ministries, etc. interested in the training of law enforcement and related enforcement 
personnel. The Ontario Police College maintains a museum displaying police exhibits for public 


viewing. 


SELECTION SYSTEMS AND APPOINTMENT UNIT 


George Drew Bldg 

12th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)326-9349 
Fax (416)326-9351 

8:30 - 4:30 


The Selection Systems and Appointments Unit is responsible for: managing and marketing the 
Constable Selection System (CSS) - an equal-opportunity, standardized, competency-based 


_ selection process for hiring police constables; administering the ministryis public appointments, 
_ including the preparation of briefs and Orders-in-Council for Police Services Boards appointees; 
_ and administering the ministryis approval and appointments process for special constables, 


— 


auxiliary members of police services and provincial offences officers. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on:.ca 
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PUBLIC SAFETY DIVISION 


George Drew Bldg 

13th Fir, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-3382 
Fax (416)314-3388 

8:30 - 4:30 


The fundamental concern of the Ministry’s Public Safety Division relates to the methods of 
minimizing or eliminating hazards to persons or property, and includes emergency measures, 
scientific investigations, coordination of fire safety services and the coroner’s system. 


CENTRE OF FORENSIC SCIENCES 


2nd Flr, 25 Grosvenor St 
Toronto M7A 2G8 

General Inquiry (416)314-3200 
Fax (416)314-3225 

8:30 - 4:30 


The Centre of Forensic Sciences prepares legally admissible evidence for law enforcement 
officers, attorneys, coroners, etc., by scientific examination of physical objects and materials. The 
centre also supervises Ontario’s breath testing program, and trains operators. A library offers 
educational materials for persons and agencies using forensic science services. 


EMERGENCY MEASURES ONTARIO 


George Drew Bldg 

19th Fir, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-8608 
Fax (416)314-3758 

8:00 - 5:00 


Emergency Measures Ontario (EMO) is responsible for provincial emergency management in 
Ontario. Emergency management includes hazard identification, risk assessment, mitigation 
against preparedness for, response to and recovery from major emergencies and disasters. EMO is 
divided into five major program areas: Business Planning and Administration, Community 
Programs, Emergency Management Information Programs, Provincial Operations Programs and 
Provincial Programs. 


BUSINESS PLANNING AND ADMINISTRATION 


- George Drew Bldg 

19th Flr, 25 Grosvenor St 

Toronto M7A 1Y6 

General Inquiry (416)314-3723 


Coordinates provicial emergency management programs, coordinates federal/provincial 
emergency managements programs, including the administration of the Joint Emergency 
Preparedness Program(JEPP) and the New Initiatives Fund(NIF); coordinates provincial search and 
rescue programs; coordinates administrative and support services; develops and implements the 
annual business plan. 
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COMMUNITY PROGRAMS 


_ George Drew Bldg 
19th Flr, 25 Grosvenor St 
Toronto M7A 1Y6 
General Inquiry (416)314-3723 
Fax (416)314-3758 
8:00 - 5:00 


Provides advice and assistance to municipalities and First Nations for the development of 
community emergency management program; provides liaison, advice and assistance to support 
- community emergency response; promotes joint community/industry emergency management 
_ programs; coordinates provincial support for the Ontario Critical Incident Stress Management 


Program. 


_ CENTRAL AREA 

_ George Drew Bldg 

~ 19th Flr, 25 Grosvenor St 

_ Toronto M7A 1Y6 

_ General Inquiry (416)314-3723 
_ Fax (416)314-3758 

- 9:00 - 5:00 


_ NORTHEASTERN AREA 
- Suite 6, 3767 Hwy 69 S 


_ Sudbury P3G 1E4 


’ General Inquiry (416)314-3723 


- Fax (705)564-4555 


NORTHWESTERN AREA 
540 Mountdale Ave 

Thunder Bay P7E 6G8 
General Inquiry (416)314-3723 
Fax (807)473-3199 

9:00 - 5:00 


SOUTHEASTERN AREA 

#1, 260 Fenerty Court 

Kanata K2L 3A7 

General Inquiry (416)314-3723 
Fax (613)530-4566 

9:00 - 5:00 


eae SOUTHWESTERN AREA 
Unit L Suite 1-068, 80 Dundas St 
London N6A 6A8 

General Inquiry (416)314-3723 
Fax (516)675-7691 

9:00 - 5:00 


EMERGENCY MANAGEMENT INFORMATION PROGRAMS 


_ George Drew Bldg 
- 19th Flr, 25 Grosvenor St 
_ Toronto M7A 1Y6 
| General Inquiry (416)314-3723 


) Emergency Management Information Programs develops and coordinates the emergency 

| management public education program; develops and coordinates nuclear emergency management 
_ information programs, procedures and arrangements; assits with the provision of emergency 

_ information to the media and the public during an emergency; provides advice and assistance to 

- communities for the development of emergency management public education programs. 


_ PROVINCIAL OPERATIONS PROGRAMS 


_ George Drew Bldg 
- 19th Flr, 25 Grosvenor St 
_ Toronto M7A 1Y6 

' Fax (416)314-3758 

' 8:00 - 4:30 


_ Operates the Provincial Operations Centre; coordinates provincial emergency management; 
_ provides scientific and technical advice; conducts the provincial exercise program; provides 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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information technology systems support; implements the provincial Priority Access for Dialing 
program; develops and administers the Branch business continuity plan. 


OFFICE OF THE CHIEF CORONER 


Coroners Bldg 

2nd Fir, 26 Grenville St 
Toronto M7A 2G9 

General Inquiry (416)314-4000 
Toll Free 1-877-991-9959 

Fax (416)314-4030 

8:00 - 5:00 


Coroners investigate sudden and unexpected deaths, inform the public about prevention of similar 
deaths, order autopsies for medicolegal reasons, conduct inquests and sign certificates for 
cremation and for shipment of bodies out of Ontario. The office administers the Coroners Act and 
the Anatomy Act, concerning donation of bodies for medical education. Adults may give consent 
by signing the donor section of driver licences or a donor card; orally, during last illness in the 
presence of at least two witnesses; or in writing. The office inspects schools of anatomy in Ontario, 
and supplies them with donated or unclaimed bodies. The Office of the Chief Coroner also 
supervises the Forensic Pathology Unit. 


FORENSIC PATHOLOGY UNIT 


Coroners Bldg 

2nd Flr Main Flr & Bsmt, 26 Grenville St 
Toronto M7A 2G9 

General Inquiry (416)314-4040 

Fax (416)314-4060 

8:30-4:30 


The Forensic Pathology Unit assists in determining the cause of death by conducting a forensic 
autopsy when warranted by a coroner. The Chief Forensic Pathologist is responsible for overseeing 
the province’s Regional Centres of Excellence. He also supervises regional pathologists who 
perform medicolegal autopsies on a fee-for-service basis. The unit facilitates various educational 
programs including courses for regional pathologists, an internship program with the University of 
Toronto’s School of Medicine and an in-house residency program for regional pathologists. The 
unit also actively participates in the organ donation program by informing families of the 
opportunity and contacting the appropriate agency as requested by the family. 


REGIONAL CORONERS 


CENTRAL WEST REGION GTA EAST REGION 

Suite 442, 125 Delhi St Coroners Bldg 

Guelph NIE 4J5 2nd Fir, 26 Grenville St 
General Inquiry (519)837-6330 Toronto M7A 2G9 

Fax (519)837-6329 General Inquiry (416)314-4000 
8:30 - 4:30 Fax (416)314-4030 

EASTERN REGION ae 

51 Heakes Lane GTA WEST REGION 
Kingston K7M 9B1 Coroners Bldg 

General Inquiry (613)531-5737 2nd Flr, 26 Grenville St 

Fax (613)531-5738 Toronto M7A 2G9 

8:45 - 4:45 General Inquiry (416)314-4105 


Fax (416)314-4030 
8:00 - 5:00 
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TORONTO CORONERS DISPATCH 
OFFICE AND MORGUE 

Coroners Bldg 

Main Flr, 26 Grenville St 

Toronto M7A 2G9 

General Inquiry (416)314-4100 

Fax (416)314-0888 

24 hours 


. TORONTO INQUEST COURTS 


Main Fir, 15 Grosvenor St 
Toronto M4Y 1A9 

General Inquiry (416)314-4200 
Fax (416)314-3935 

8:00 - 4:00 


NIAGARA REGION 

8th Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)682-9209 
Fax (905)684-0977 

8:30 - 4:30 


OFFICE OF THE FIRE MARSHAL 


Place Nouveau Bldg 
7th Flr, 5775 Yonge St 


7 Toronto M2M 4J1 


General Inquiry (416)325-3100 
Fax (416)325-3126 
www.gov.on.ca/OFM/ 

8:30 - 5:00 


‘NORTHEASTERN REGION 


RR 3, PO Box 10009 North Monaghan 
Postal Stn 

Peterborough K9J 6X4 

General Inquiry (705)745-9887 

Fax (705)748-5055 

9:00 - 5:00 


NORTHWESTERN REGION 
Ath Flr, 189 Red River Rd 

PO Box 4500 

Thunder Bay P7B 6G9 
General Inquiry (807)343-7663 
Fax (807)343-7665 

8:00 - 4:15 


SOUTHWESTERN REGION 

lst Flr Unit L Rm 1-068, 80 Dundas St 
London N6A 6A8 

General Inquiry (519)675-7689 

Fax (519)675-7691 

8:30 - 4:45 
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The primary function of the Office of the Fire Marshal (OFM) is to minimize the loss of life and 
property from fire by assisting municipalities and fire departments to improve fire protection and 
fire prevention services. By administering the Fire Protection and Prevention Act, 1997, the OFM 
supports the functions of municipal fire departments through a variety of advisory, training and 
instructional programs. The OFM also advises the Ontario government on standards and legislative 
developments that relate to fire protection and fire prevention. The OFM distributes a variety of 
publications for use by the Ontario Fire Service, i.e. Ontario Fire Service Messenger and the Fire 


Marshal’s Communique. The OFM administers an awards program for Ontario firefighters and 


presents annual fire safety awards to citizens, firefighters and organizations under the sponsorship 


of the Fire Marshal’s Public Fire Safety Council. 


ACADEMIC STANDARDS AND EVALUATION 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

Toronto M2M 4J1 

General Inquiry (416)325-3168 


f Fax (416)325-3122 


8:30 - 5:00 


Academic Standards and Evaluation is responsible for the development of training programs and 
evaluation systems to improve practices relating to fire protection services as legislated by the Fire 


- Protection and Prevention Act, 1997. Development and administration of certification and 


accreditation programs for fire services and Office of the Fire Marshal (OFM) occupational roles 


are also within the mandate of this section. Another major activity of this section is to develop 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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partnerships and alternative delivery mechanisms aimed to enhance fire service accessibility to 
standardized educational/training programs. This section directs the development of OFM 
occupational performance standards within government policy. Section staff provide process 
assistance and consultative services to further professional development and corporate training 
initiatives within the OFM, and ensure the quality and integrity of the programs. 


CERTIFICATION AND ACCREDITATION UNIT 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

Toronto M2M 4J1 

General Inquiry (416)325-3142 
Fax (416)325-3122 

8:30 - 5:00 


The Certification and Accreditation Unit has responsibility for the provincial fire service 
Certification Program. 


TESTING AND EVALUATION UNIT 


Place Nouveau Bldg 
7th Flr, 5775 Yonge St 


~ Toronto M2M 4J1 


General Inquiry (416)325-3182 
Fax (416)325-3122 
8:30 - 5:00 


Testing and Evaluation Unit provides consultative services to the Office of the Fire Marshal 
programs in matters pertaining to assessment, testing and evaluation of learning activities. The unit 
develops and administers testing and evaluation systems for fire service educational/training 
programs and internal OFM performance systems. 


DEPUTY FIRE MARSHAL 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St _ 
Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3119 

8:30 - 5:00 


The Deputy Fire Marshal is responsible for overall operations of the OFM through a number of 
sections. Through the Corporate Support Section essential program delivery and the infrastructure 
of the OFM are managed, including resource planning, financial management, administration, 
information technology, communications and other information services. 


FIELD OPERATIONS 


FIRE PROTECTION SERVICES - MUNICIPAL REVIEW 
2284 Nursery Rd 

Midhurst LOL 1X0 ; 

General Inquiry (705)725-7258 

Fax (705)725-8465 

8:30 - 5:00 


The Fire Protection Services unit develops guidelines and processes to assist municipalities to 
evaluate their fire protection services and provides assistance in identifying alternative delivery 
systems based on local needs and circumstances. 


ee See eee TSS 
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HEADQUART ERS NORTH - SUDBURY 
McFarlane Lake Complex 

Suite 6, 3767 Hwy 69 S 

Sudbury P3G 1E4 

General Inquiry (705)564-4550 

Toll Free 1-800-565-4734 

Fax (705)564-4555 

8:30 - 5:00 


NORTH - THUNDER BAY 
640 Mountdale Ave 

‘Thunder Bay P7E 6G8 
General Inquiry (807)473-3110 
Fax (807)473-3199 

4 :30 - 5:00 


HEADQUARTERS SOUTH - MIDHURST 
‘ ee Nursery Rd 


: oll Free Fax 1-800-361-5186 
8:30 - 5:00 


FIRE EVALUATION 


APPLIED RESEARCH 


‘Place Nouveau Bldg 

“7th Flr, 5775 Yonge St 
‘Toronto M2M 4J1 

General Inquiry (416)325-3200 
“Fax (416)325-3213 

8:30 - 5:00 
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SOUTH - KINGSTON 

South Cottage, 14 Gable Lane 
Kingston K7M 9A7 

General Inquiry (613)530-2200 
Toll Free 1-800-565-3941 

Fax (613)530-2210 

Toll Free Fax 1-800-387-8195 
8:30 - 5:00 


SOUTH - LONDON 

707 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4040 
Toll Free 1-800-565-0417 

Fax (519)873-4052 

Toll Free Fax 1-800-387-7631 
8:30 - 5:00 


‘The primary responsibility of Fire Evaluation unit is to investigate and evaluate specific fire 
occurrences within the province of Ontario in order to determine factors that may have contributed 
‘to life loss or the severity of the fire. This unit is also responsible for technical assistance on all 
fires investigated by the OFM and for the development and maintenance of all corporate policies 
and procedures as well as educational programs related to fire investigations. 


‘ Applied Research will support the activities of all other sections by providing relevant data and 
‘information on which to make reasonable and informed decisions on fire safety matters such as 
‘immediate threats, program needs, applied research and enhancement of fire protection services. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


564 | MINISTRY OF THE SOLICITOR GENERAL 


FIRE SAFETY STANDARDS 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)325-3213 

8:30 - 4:15 


Fire Safety Standards administers the Fire Protection and Prevention Act, 1997 and the Ontario — 
Fire Code by providing advice and opinions on their application, processing appeals, developing 
inspection standards and guidelines related to interpretation and enforcement. The section also 
takes the lead role in development of new fire safety legislation regulations and standards. In 
addition, the section carries out review of plans for new construction and renovations as they relate 
to fire safety in education facilities, institutional buildings, and government buildings. 


ONTARIO FIRE COLLEGE 


: 
1495 Muskoka Rd N 
Gravenhurst P1P 1W5 

General Inquiry (705)687-2294 

(705)687-9653 (Registration) : 
Toll Free 1-800-565-0613 (Hotline) 

Toll Free 1-800-661-2202 (Student Hotline) : 
Fax (705)687-4611 (Registration) | 
Fax (705)687-7911 : 
8:30 - 5:00 


The Ontario Fire College offers in-residence courses of study in fire protection technology to 
municipal fire department officers. Together with Field Services, the college coordinates regional 
training for municipal fire fighters in the basic skills of fire prevention and fire fighting. | 
Curriculum assistance in the development of training programs is offered to fire departments. 


AGENCIES, BOARDS AND COMMISSIONS 


FIRE SAFETY COMMISSION 


Place Nouveau Bldg 

7th Flr, 5775 Yonge St 

Toronto M2M 4J1 

General Inquiry (416)325-3100 
Fax (416)314-1217 
www.gov.on.ca./ofm 

8:30 - 5:00 


The Fire Safety Commission is an adjudicative agency and renders decisions for appeals and 
applications related to specific matters identified under the authority of the Fire Protection and 
Prevention Act, 1997. 


Services offered to the Public: 
Fire Safety Commission 


4 
, 


) 
f 
2 


‘MINISTRY OF THE SOLICITOR GENERAL | 565 


_ ONTARIO CIVILIAN COMMISSION ON POLICE SERVICES 


1st Flr, 25 Grosvenor St 


- Toronto M7A 1Y6 


General Inquiry (416)314-3004 

(416)314-1189 (Complaints, Greater Toronto Area) 

Toll Free 1-888-515-5005 (Complaints, Outside the Greater Toronto Area) 
Fax (416)314-2036 (Complaints, Greater Toronto Area) 

Fax (416)314-0198 


_ Toll Free Fax 1-888-311-7555 (Complaints, Outside the Greater Toronto Area) 


8:30 - 5:00 


_ The Ontario Civilian Commission on Police Services (OCCPS) is an independent quasi-judicial 


civilian agency with general enforcement authority under the Police Services Act with respect to 
the adequacy and effectiveness of policing services in Ontario. This includes conducting inquiries 


and investigations and making recommendations to the Solicitor General. In Ontario, police 

_ services and police services boards are ultimately accountable to the public through the OCCPS. 
_ The Commission carries out a mixed combination of duties which are primarily adjudicative or 

_ decision-making in nature and conducts reviews on its own motion or at the request of 

_ complainants, in respect of a complaint or complaints made about the policies of or services 


provided by a police force or about the conduct or work performance of a police officer and the 
disposition of such complaints. The commission also approves the appointments of First Nations 
Constables. 


ONTARIO CRIME CONTROL COMMISSION 


lst Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry .(416)314-0876 
General Inquiry (416)314-0859 
Toll Free 1-877-274-6326 


Fax (416)314-0870 


www.fightcrime.net 
8:30 - 4:30 


The Ontario Crime Control Commission is made up of three MPPs who are the Parliamentary 
Assistants to the Attorney General, Solicitor General and Minister of Correctional Services. The 
Commission was created to listen to the public’s concerns and identify specific steps the 
government can take to make Ontario a safer and better place to live. The Commission was_ 
established in 1997 and recently extended to June 2001 to continue to put the government’s 
commitment to safer communities, crime prevention, more effective law enforcement and a 
balanced criminal justice system into action. 


ONTARIO POLICE ARBITRATION COMMISSION 


George Drew Bldg 

Ist Flr, 25 Grosvenor St 
Toronto M7A 1Y6 

General Inquiry (416)314-3520 
Fax (416)314-3522 

8:30 - 5:00 


The Ontario Arbitration Commission is a five-member statutory body which administers the 
conciliation and mediation-arbitration processess between municipal police associations and 
municipal police services boards throughout the Province of Ontario. The Arbitration Commission 
also provides a conciliation and mediation-arbitration service to the Ontario Provincial Police 
(OPP) for contract bargaining disputes. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


Ammunition Regulation Act, 1994 

Anatomy Act 

Coroners Act 

Egress from Public Buildings Act 

Emergency Plans Act, 1983 

Fire Accidents Act 

Fire Departments Act 

Fire Marshals Act 

Firefighters Exemption Act 

Firefighters Protection Act, 1993 

Hotel Fire Safety Act 

Lightning Rods Act 

Ministry of the Solicitor General Act 

Ontario Society for the Prevention of Cruelty to Animals Act 
Police Services Act 

Private Investigators and Security Guards Act 
Public Works Protection Act 

Retail Business Holidays Act 
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MINISTRY OF TOURISM, CULTURE AND RECREATION 


Hearst Block 

900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)326-9326 

Toll Free 1-800-668-2746 (Ontario Travel Information) 
www.tourism.gov.on.ca 


The goal of the Ministry of Tourism, Culture and Recreation is to make Ontario known as a leader 
in world-class and innovative tourism, culture, sport and recreation products and services, bringing 
long-term economic wealth, jobs, regional growth and prosperity to all Ontarians. 


‘DEPUTY MINISTER’S OFFICE 


‘COMMUNICATIONS BRANCH 


Hearst Block 
9th Fir, 900 Bay St 
Toronto M7A 2E1 
_(416)325-1691 (Customer Service Line) 
Fax (416)325-5968 


Reporting to the Deputy Minister, the Communications Branch provides leadership in 
“communicating the ministry’s programs and policies related to its core businesses and to the 
_government’s corporate communications agenda. The branch supports the minister, deputy minister 
_and senior ministry staff in handling contentious issues, in responding to public inquiries, in 
evaluating and implementing communication plans. The branch also advises on, and organizes the 
minister’s and deputy minister’s participation in public events. The media, the general public and 
: the many Ontario businesses that depend on the tourism industry are also serviced by the 
Communications Branch through the publication of news releases, internet sites, and the hosting 
| of special events and announcements related to the minsitry’s core businesses. 


INVESTMENT AND DEVELOPMENT OFFICE 


Hearst Block 

Oth Fir, 900 Bay St 

Toronto M7A 2E1 

‘General Inquiry (416)325-2612 
‘Fax (416)327-2506 


| The mandate of the Investment and Development Office (IDO) is to increase Ontario’s 
competitiveness by supporting new product development and investment in Ontario’s tourism, 
culture and recreation sector. In addition, IDO administers the Sport, Culture and Tourism 
Partnership of Ontario’s SuperBuild Infrastructure Program. IDO is also responsible for the 
Management of 18 Travel Information Centres located throughout the province. 


ONTARIO TRAVEL INFORMATION CENTRES 


21 Molson Park Dr 

Barrie L4M 6E7 

General Inquiry (416)314-0944 
Toll Free 1-800-668-2746 

a (705)725-7285 


Ontario Travel Information Centres offer expert counselling, customized trip planning and 
: accommodation reservations to the public. Ontario Travel supplies information and publications 
on various tourist attractions, accommodations, campgrounds, parks (including hiking trails, 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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canoe outfitters, etc.), events, festivals, hunting, fishing, boating, skiing and more. Ontario Road | 
Maps are distributed at Ontario Travel Centres along with up-to-date reports, including ski 
conditions, winter road conditions, provincial park vacancies, spring blossom and fall colour. | 


CENTRAL REGION 


BARRIE TRAVEL INFORMATION 
CENTRE 

21 Molson Park Dr 

Barrie L4M 6E7 

(416)314-0998 (Campground Vacancy 
Reports Jul - Aug; Spring Blossoms, Fall 
Colour) 

(705)725-7280 (Travel Consultants) 
(416)314-0998 (Alpine & X-Country Ski 
Reports Dec - Apr) 

Fax (705)725-7285 


TORONTO (EATON CENTRE) TRAVEL 
INFORMATION CENTRE 

Eaton Ctr 

Level 1, 220 Yonge St 

PO Box 104 

Toronto M5B 2H1 

Toll Free 1-800-668-2746 (Travel Enquiries - 
English) 

Toll Free French 1-800-268-3736 (Travel 
Enquiries - French) ; 

Fax (416)314-5901 


EASTERN REGION 


CORNWALL TRAVEL INFORMATION 
CENTRE 

903 Brookdale Ave 

Cornwall K6J 4P3 

General Inquiry (613)933-2420 

Fax (613)933-3387 


HAWKESBURY TRAVEL INFORMATION 
CENTRE 

Hwy 417 

RR 1 

Chute-A-Blondeau KOB 1B0 

General Inquiry (613)674-2000 (May 15 - 
Thanksgiving) 

Fax (613)674-2689 


HILL ISLAND (LANSDOWNE) TRAVEL 
INFORMATION CENTRE 

Hwy 137 

RR 1 

Lansdowne KOE 1L0 

General Inquiry (613)659-2108 (May 15 - 
Thanksgiving) 

Fax (613)659-2102 


LANCASTER TRAVEL INFORMATION 
CENTRE 

Hwy 401 & Hwy 2 

RR 1 

Lancaster KOC 1NO 

General Inquiry (613)347-3498 (May 15 - 
Thanksgiving) 

Fax (613)347-3435 


PRESCOTT TRAVEL INFORMATION 
CENTRE 

Hwy 16 at US/Canada border 

PO Box 1600 

Prescott KOE 1T0 

General Inquiry (613)925-3346 (May 15 - 
Labour Day) 

Fax (613)925-1462 


NIAGARA REGION 


FORT ERIE TRAVEL INFORMATION 
CENTRE 

315 Bertie St 

Fort Erie L2A 6S6 

General Inquiry (905)871-3505 

Fax (905)871-6461 


NIAGARA FALLS TRAVEL 
INFORMATION CENTRE 
5355 Stanley Ave 

Niagara Falls L2E 7C2 
General Inquiry (905)358-3221 
Fax (905)358-6441 


ST CATHARINES TRAVEL 
INFORMATION CENTRE 

RR 4 

Niagara-on-the-Lake LOS 1J0 
General Inquiry (905)684-6354 
Fax (905)684-3634 


NORTHERN REGION 


FORT FRANCES TRAVEL INFORMATION 
CENTRE 

400 Central Ave 

Fort Frances P9A 1X8 

General Inquiry (807)274-7566 

Fax (807)274-7870 
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KENORA TRAVEL INFORMATION 
CENTRE 

Ontario/Manitoba Border 

Hwy 17 

Keewatin POX 1C0 

General Inquiry (807)468-2495 (May 15 - 

Labour Day) 

Fax (204)349-8339 


PIGEON RIVER TRAVEL INFORMATION 
CENTRE 
7671 Hwy 61 
RR 7, Pigeon River 
Thunder Bay P7C 5V5 
General Inquiry (807)964-2094 (May 15 to 
Thanksgiving) 
Fax (807)964-2029 


RAINY RIVER TRAVEL INFORMATION 
CENTRE 

301 Atwood Ave 

PO Box 100 

Rainy River POW 1L0 

General Inquiry (807)852-4449 (May 15 - 
Labour Day) 

Fax (807)852-3124 


SAULT STE MARIE TRAVEL 
INFORMATION CENTRE 

261 Queen St W 

Sault Ste Marie P6A 1A3 
General Inquiry (705)945-6941 
Fax (705)945-6943 


SOUTHWESTERN REGION 


SARNIA TRAVEL INFORMATION 
CENTRE 

1415 Venetian Blvd 

Sarnia N7T 7W7 

General Inquiry (519)344-7403 

Fax (519)332-4576 


WINDSOR HURON TRAVEL 
INFORMATION CENTRE 
1235 Huron Church Rd 
Windsor N9C 2K6 

General Inquiry (519)973-1310 
Fax (519)973-1313 


WINDSOR PARK TRAVEL 
INFORMATION CENTRE 
110 Park StE 

Windsor N9A 3A9 

General Inquiry (519)973- 1338 
Fax (519)973- 1341 


‘TOURISM POLICY AND RESEARCH BRANCH 


"15th Flr, 700 Bay St 
FToronto MSG 1Z6 
General Inquiry (416)314-7325 
Fax (416)314-7341 
www.ontario-canada.com 


: 
| 


The Tourism Policy and Research Branch focuses on enhancing the competitiveness of Ontario’s 
tourism industry by monitoring domestic and international tourism trends and determines their 
impacts on Ontario’s tourism industry; designs and conducts quality research initiatives to identify 
competitive strengths, weaknesses, opportunities, and threats; develops tourism policies and 


focused strategies that enhance the overall competitiveness, growth and development of the tourism 
industry; stimulates tourism investment; and develops and implements special panjects to address 


new and emerging critical tourism issues. 


‘CULTURE, SPORT AND RECREATION DIVISION 


‘5th Flr, 400 University Ave 
Toronto M7A 2R9 
General Inquiry (416)314-7265 


9:00 - 5:00 & 


The Culture Branches are responsible for the development of policies and programs and the 
operation of programs related to arts, cultural industries, heritage sectors and public libraries in 
Ontario. They oversee program and financial liaison with the ministry’s nine cultural agencies and 
two library agencies. The Sport and Recreation Branch works to support participation of people in 


_ (416)314-7461 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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amateur sport, physical activity and recreation. The branch develops policies and provides program | 


tools, guidelines and information resources to organizations and communities to help them meet 
the sport and recreation needs of their members. 


ARTS AND CULTURAL INDUSTRIES BRANCH 


5th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7747 
Fax (416)314-7460 

9:00 - 5:00 


The Arts and Cultural Industries Branch endeavours to encourage the arts and cultural industries 
in order to maximize their contribution to the province’s economic and social vitality. Programs 
are delivered by two units each responsible for different cultural sectors. 


ARTS AND CULTURAL INDUSTRIES UNIT 


5th Fir, 400 University Ave ; 
Toronto M7A 2R9 
General Inquiry (416)314-7747 | 
Fax (416)314-7460 
9:00 - 5:00 
The Arts and Cultural Industries unit generates policies to promote the cultural vitality of Ontario, | 
foster links with other departments across government and advise on sector strategies for economic 
success. The unit also delivers a variety of programs including operating support for eligible Arts — 
Service Organizations and assist partnerships designed to increase self-sufficiency through the 
Cultural Strategic Development Fund. The unit administers the Trillium Book Prize/Prix Trillium | 
for the best book published in the province. Policy and program areas serve to advise and research 
many cultural areas, from book publishing, magazine publishing, sound recording, film and TV, 
digital media, visual arts, theatre, dance and literature, so that Ontario’s creative community may | 
continue to thrive and prosper. 


CULTURAL AGENCY COORDINATION 


5th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7354 
9:00 - 5:00 


The Cultural Agency Coordination unit is responsible for fiscal, policy and program liaison with 
8 cultural agencies of the ministry. The eight cultural agencies are: the Art Gallery of Ontario, 
McMichael Canadian Art Collection, Ontario Arts Council, Ontario Media Development 
Corporation, Ontario Science Centre, Royal Botanical Gardens, Royal Ontario Museum and 
Science North. 


HERITAGE AND LIBRARIES BRANCH 


4th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7358 
Fax (416)314-7635 

9:00 - 5:00 


The Heritage and Libraries Branch protects Ontario’s heritage in order to maximize their 
contribution to the province’s economic and social vitality and provides leadership to public 
libraries and library agencies to develop accessible, equitable and empowering information and 
library services for the people of Ontario. 
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HERITAGE OPERATIONS 
_ 4th Fir, 400 University Ave 


- Toronto M7A 2R9 


General Inquiry (416)314-7148 
General Inquiry (416)314-7155 
Fax (416)314-7175 

Fax (613)244-4282 (Ottawa) 

Fax (807)623-7926 (Thunder Bay) 
Fax (519)675-7777 (London) 

9:00 - 5:00 


The Heritage Operations Unit performs regulatory, planning and educational functions related to 
archaeological and cultural resource management. These functions are outlined in the Ontario 
Heritage Act, and support resources conservation under the Planning Act and the Environmental 
Assessment Act and other pieces of legislation. The unit maintains a database of the 16,000 known 
archaeological and museological sites in Ontario. Through three regional archaeology offices, the 
unit assists communities and groups in identifying, conserving and managing marine and land- 
based archaeological resources, and provides technical assistance to projects that encourage 
education and training in archaeological research and resource conservation. Specialized advisory 
services and funding assistance is provided to a wide range of heritage groups including 
community museums, local historical societies and other heritage organizations. Archaeological 
_ licences are provided through this unit. 


| HERITAGE POLICY AND PROGRAM DEVELOPMENT 


_ 4th Flr, 400 University Ave 

_ Toronto M7A 2R9 

_ General Inquiry (416)314-7136 

_ (416)314-7137 (Conservation Review Board) 
_ Fax (416)314-7790 

9:00 - 5:00 


_ Heritage Policy and Program Development Unit advises other provincial ministries, 

- municipalities, Local Architectural Conservation Advisory Committees, heritage organizations 
__and the private sector on heritage conservation and planning, and provides technical assistance and 
~ advice on architectural conservation practices and techniques. The unit maintains a register of 

_ designated heritage properties. The unit provides administrative support to the Conservation 

_ Review Board, a regulatory agency of the Ministry of Citizenship, Culture and Recreation. 


_ LIBRARIES 
4th Flr, 400 University Ave 


_ Toronto M7A 2R9 


- General Inquiry (416)314-0199 
_ Fax (416)314-7635 


_ The Libraries administers the Public Libraries Act, develops and evaluates provincial policies on 
library services, provides consultative support and administers grant and pay equity programs and 
the Public Library Services Awards. The unit coordinates two agencies: the Ontario Library 
Service - North and the Southern Ontario Library Service, which deliver program and services for 
_ the ministry. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SPORT AND RECREATION BRANCH 


4th Flr, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7440 
Fax (416)314-6301 

Fax (416)314-7458 

8:30 - 4:45 


The Sport and Recreation Branch pursues its core business by: contributing to a strong provincial 
sport system and the development of athletic achievements in Ontario; fostering full involvement 
of children and youth in sport and recreation; and encouraging safe involvement in sport, recreation 
and physical activity for the health, social and economic benefit of Ontarians and the communities 
in which they live. : 

Oi cc cI Ni a Deh ce en aerate i Siar ees eat ae en OE eS 
Services offered to the Public: 

Grants to Recreation and Fitness Organizations 

Sport and Recreation Provincial Programs 

Support to Provincial Sport Organizations 


OUR TIEN a ea nh nl Save RS AL SV ST ES ae 


REGIONAL AND CORPORATE SERVICES DIVISION 


5th Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-0738 
Toll Free 1-877-395-4105 

Fax (416)314-6686 

8:30 - 5:00 


Regional and Corporate Services are provided to the Ministry of Tourism, Culture and Recreation 
by the same division that provides these services to the Ministry of Citizenship. These services are 
provided through the following branches: Corporate Resources; Human Resources; Legal Services; 
Regional Services; Technology and Business Solutions. Please go to the Regional & Corporate 
Services Division within the listing for the Ministry of Citizenship to view the individual units. 


TOURISM DIVISION 


Hearst Block 

Oth Fir, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-6637 
Fax (416)325-6985 
WWww.gov.on.ca 

8:30 - 4:45 


The Tourism Division of the Ministry of Tourism, Culture and Recreation develops and promotes 
Ontario as a world class “must see” tourism destination; assists the tourism industry by creating 
the right business climate; operates tourism agencies and attractions, and travel information centres. 
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AGENCY RELATIONS BRANCH 


15th Flr, 700 Bay St 

Toronto M5G 1Z6 

General Inquiry (416)314-7000 
Fax (416)314-7003 


8:00 - 5:00 


The Agency Relations Branch is responsible for policy, financial and program liaison with the 
ministry’s tourism agencies and attractions. In addition, it establishes and maintains an effective 
accountability relationship between each agency and the ministry within its scope of broader 
government policy. The tourism agencies and attractions are: Niagara Parks Commission, Metro 
Toronto Convention Centre Corporation, Ontario Place Corporation, Ottawa Congress Centre, 

St. Clair Parks Commission, St. Lawrence Parks Commission, Huronia Historical Parks, Old Fort 
William and the Tourism Marketing Partnership Corporation. 


HURONIA HISTORICAL PARKS 


~ PO Box 160 


Midland L4R 4K8 


_ (705)549-8064 (Discovery Harbour) 


(705)526-7838 (Sainte-Marie among the Hurons) 


- Fax (705)526-9193 


Ee see ae 


www.hhp.on.ca 
8:30 - 5:00 


The Ministry operates and maintains historic attractions at Midland (Sainte-Marie among the 


- Hurons) and at Penetanguishene (Discovery Harbour). Sainte-Marie among the Hurons (1639- 


1649) is a reconstruction of the 17th century headquarters of the French Jesuit mission to the Huron 
people. It was the first European community in Ontario and home to six of the eight North American 
Jesuit martyrs. Discovery Harbour represents the period from 1817 to 1856 when the Royal Navy 
and the British Army maintained a naval dockyard and military garrison at this strategic defence 
station on Georgian Bay. Discovery Harbour is the home of the King’s Wharf Theatre and two Tall 


Ships and offers professional summer theatre and sailing opportunities to the public. 


OLD FORT WILLIAM 


Vickers Heights PO 

Thunder Bay POT 2Z0 

General Inquiry (807)577-8461 
(807)473-2333 (Hotline) 

TTY (807)473-2307 

Fax (807)473-2327 

Fax (807)473-2336 (For General Manager) 
www.oldfortwilliam.on.ca 

8:00 - 5:00 


Located in Thunder Bay, Old Fort William is a reconstruction of the original fur trade 
establishment which was operated by the North West Company from 1803 to 1821. The company 
used Fort William as an inland headquarters and transshipment point, enabling the Nor’ Westers to . 
move furs and trade goods across the continent in one season. Up to 1,000 fur traders converged 
at the fort each summer, to conduct the frenzied business and celebrations of the Rendez-vous. 
Costumed and uniformed staff bring Old Fort William to life. The fort operates year-round with 
seasonal events complementing summer living history programming designed to meet the needs 
of tourists, recreational and educational visitors. Facilities include a resource library, historic 
restaurant, interpretive centre, gift shop and picnic area, with access for disabled persons. 


s 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 


574 MINISTRY OF TOURISM, CULTURE AND RECREATION 


AGENCIES, BOARDS AND COMMISSIONS 
CULTURE, SPORT AND RECREATION’S AGENCIES 


ART GALLERY OF ONTARIO 


317 Dundas St W 

Toronto MST 1G4 

General Inquiry (416)977-0414 
(416)979-6660 (Automated Switchboard) 
(416)979-6648 (Automated Information) 
(416)977-8547 (Public Affairs) 

Fax (416)979-6646 (General) 

Fax (416)979-6669 (Director’s Office) 
www.ago.net 

9:00 - 5:00 


The Art Gallery of Ontario (AGO) has a permanent collection of more than 22,000 works 
representing Canadian, international, historical, modern and contemporary art, including the 
largest international public collection of works by Henry Moore. Visitors may also tour The 
Grange, a restored historic house adjoining the gallery. The AGO offers a variety of activities such 
as tours, lectures, performances and films, as well as educational programs for all ages. The gallery 
operates an outreach program which includes travelling exhibitions and artists’ workshops to 
communities throughout Ontario and Canada. Other services provided by the AGO include activity 
centres (e.g. Hands-On), resource centres (e.g., art reference library, print and drawing centre), 
restaurant, retail shop and art rental and sales. 


CONSERVATION REVIEW BOARD 


4th Fir, 400 University Ave 
Toronto M7A 2R9 

General Inquiry (416)314-7137 
Fax (416)314-7790 


The Conservation Review Board holds hearings, at the request of a municipality, if owners object 
to municipal designation of property for historical or architectural conservation. The board 
reports its findings to the municipal council. Hearings are also held for appeals on the Minister’s 
designation of archaeological or historic sites or on the Minister’s refusal of archaeological 
licences. 


MCMICHAEL CANADIAN ART COLLECTION 


10365 Islington Ave 

Kleinburg LOJ 1CO 

General Inquiry (905)893-1121 
Fax (905)893-2588 
www.mcemichael.com 

8:30 - 4:30 


The McMichael Canadian Art Collection houses one of the most important collections of Canadian 
art in the world with a focus on the Group of Seven and their contemporaries. From the initial gift 
by Robert and Signe McMichael in 1965 of 200 art works, a log and fieldstone building and 100 
acres of land, the McMichael Canadian Collection has expanded to over 6,000 works. It remains 
the only major art museum in Canada devoted exclusively to Canadian art. 
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_ ONTARIO ARTS COUNCIL 


5th Flr, 151 Bloor St W 
Toronto MSS 1T6 

General Inquiry (416)961-1660 
Toll Free 1-800-387-0058 | 
Fax (416)961-7796 
www.arts.on.ca/ 

9:00 - 5:00 


The Ontario Arts Council (OAC) is an arm’s-length agency of the Ontario Ministry of Tourism, 


- Culture and Recreation that supports artists and organizations involved in the arts in Ontario 


through granting programs, awards and services. Since its establishment in 1963, OAC has played 
a vital role in promoting and assisting the development of the arts and artists for the enjoyment and 
benefit of all Ontarians. 


ONTARIO ARTS COUNCIL FOUNDATION 


5th Flr, 151 Bloor St W 
Toronto MSS 1T6 


_ General Inquiry (416)969-7413 
_ Fax (416)921-8763 


The Ontario Arts Council Foundation is a public charitable foundation which administers private 
funds given to support the arts. Income on these funds is disbursed each year in the form of awards 
and scholarships. The Ontario Arts Council Foundation also administers the $50-million Arts 
Endowment Fund Program (AEF). The AFF is a program of the Government of Ontario, through 
the Ministry of Tourism, Culture and Recreation. 


ONTARIO CULTURAL ATTRACTIONS FUND 


Sth Flr, 151 Bloor St W 
Toronto MS5S 1T6 
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General Inquiry (416)969-7421 
Fax (416)921-8763 
www.ocaf.on.ca 

9:00 - 5:00 


This is a program of the Ministry of Tourism, Culture and Recreation administered by the Ontario 
Cultural Attractions Fund. The 20 million dollar revolving loan and grant fund is dedicated to 
promoting tourism and building organizational capacity. 


ONTARIO HERITAGE FOUNDATION 


3rd Fir, 10 Adelaide St E 
Toronto MSC 1J3 


_ General Inquiry (416)325-5000 
— Fax (416)314-4930 


8:30 - 5:00 


The Ontario Heritage Foundation (OHF) is dedicated to preserving, protecting and promoting 


_ Ontario’s heritage for all of us to enjoy now and for others to experience in the future. The 


Foundation manages and, in some cases, restores provincially significant historic buildings and 
their related artifact and archaeological collections; provides public access and interpretive 


_ programs at its properties; and negotiates and monitors conservation easement agreements with 


owners of both historical buildings and natural heritage sites. The Foundation also encourages 
efforts to document and present Ontario’s multi-faceted heritage by producing general and technical 
publications and by assisting groups to erect local historical plaques. The Provincial Historical 


_ Plaques Program, which commemorates historically significant people, places, events, sites and 
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structures, is administered by the OHF. Through natural heritage programs, the Foundation protects 3 
significant natural sites. 


ONTARIO LIBRARY SERVICE - NORTH | 


334 Regent St 

Sudbury P3C 4E2 

General Inquiry (705)675-6467 

Toll Free 1-800-461-3508 (Interloan Requests Service) 
Toll Free 1-800-663-7226 (Tele-Reference Service) 
Toll Free 1-800-461-6348 

Fax (705)671-2441 

Toll Free Fax 1-800-563-0561 (Tele-Reference Service) 
Toll Free Fax 1-800-398-8890 (Interloan Requests Service) 
www.library.on.ca/index.html 

8:30 - 4:30 


Ontario Library Service - North is an agency of the ministry, and one of two Ontario Library 
Service boards. The mandate of Ontario Library Service - North is to increase cooperation among 
public libraries and facilitate the development of local services. Services include resource-sharing 
networks, inter-library loan, coordinated telecommunications, planning and coordination, materials 
delivery, cooperative collection development, advocacy, provincial information grid, development 
and coordination of Information Network for Ontario (INFO), including the CD-ROM catalogue. 
Ontario Library Service - North also provides consultation and technical assistance, First Nations 
library services, regional development clusters of libraries, trustee development, seminars and 
workshops. 


KIRKLAND LAKE THUNDER BAY 

11 Station Rd S 946B Cobalt Cres 

Kirkland Lake P2N 3H2 Thunder Bay P7B 5Z4 
General Inquiry (705)567-3341 General Inquiry (807)683-1670 
Toll Free 1-800-461-6348 Toll Free 1-800-461-7763 

Fax (705)567-9410 Fax (807)344-0075 

8:30 - 4:30 . 8:30 - 4:30 

SUDBURY 

334 Regent St 


Sudbury P3C 4E2 

General Inquiry (705)675-6467 
Toll Free 1-800-461-6348 

Fax (705)671-2441 

8:30 - 4:30 


SOUTHERN ONTARIO LIBRARY SERVICE OFFICES 


Suite 601, 151 Bloor St W 
Toronto M5S 1T6 

General Inquiry (416)961-1669 
Toll Free 1-800-387-5765 

Fax (416)961-5122 


Southern Ontario Library Service is an agency of the ministry, and one of two Ontario Library 
Service boards. The mandate of Southern Ontario Library Service is to increase cooperation among 
public libraries and facilitate the development of local services. Services include resource-sharing 
networks, inter-library loan, coordinated telecommunications, planning and coordination, materials 
delivery, cooperative collection development, advocacy, provincial information grid, development 
and coordination of Information Network for Ontario (INFO), including the CD-ROM catalogue. 
Southern Ontario Library Service also provides consultation and technical assistance, First Nations 
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Ficac services, regional development clusters of libraries, trustee development, seminars and 
_ workshops. 


OTTAWA 

- Suite 310, 1900 City Park Dr 
Ottawa K1J 1A3 
General Inquiry (613)742-0707 
Toll Free 1-800-267-2758 
Fax (613)742-0712 


ONTARIO MEDIA DEVELOPMENT CORPORATION 


North Tower 
Suite 300, 175 Bloor St E 
Toronto M4W 3R8 
General Inquiry (416)314-6858 
Fax (416)314-6876 
www.to-ontfilm.com 
9:00 - 5:30 


The Ontario Media Development Corporation (OMDC) was established in 1986 to encourage and 
_ support the province’s independent film and television production industry. This is achieved by 
_anchoring production in the province by providing labour based tax credits to eligible film, 
television and digital effects producers: the Ontario Film and Television Tax Credit, the Ontario 
Computer Animation and Special Effects Tax Credit and the Ontario Production Services Tax 
Credit. The tax credits are co-administered with the Minister of Finance. The corporation is also 
_ instrumental in attracting international producers to Ontario to use the province’s location and 
b production facilities. Its Skills Development and Marketing Initiatives department provides 
practical training opportunities for emerging Ontario filmmakers. Web site URLs: www.to- 
ontfilm.com, www.ocaf.on.ca. 


ONTARIO SCIENCE CENTRE 


770 Don Mills Rd 
Toronto M3C 1T3 

General Inquiry (416)429-4100 
| Fax (416)696-3167 (International Sales) 
Fax (416)696-3124 (Mailroom) 
Fax (416)696-3241 (Facility Services) 
Fax (416)696-3135 (Director General) 
Fax (416)696-3106 (Facility Services) 
Fax (416)696-3161 (Marketing) 
‘Fax (416)696-3189 (Exhibit Operations) 
Fax (416)696-3181 (Research & Planning) 
Fax (416)696-3197 (Science Education) 
Fax (416)696-3166 (Visitor Admission) 
Fax (416)696-3115 (Design) 
WWwW.0SCc.on.ca 


_ The Ontario Science Centre opens minds to science and technology by creating interactive exhibits, 
demonstrations and programs that excite curiosity, inspire insight and motivate learning. Everyday, 
staff hosts demonstrate the wonders of science -- in electricity (a hair-raising experience), 
papermaking, chemistry, a starlab, a foundry and seasonal nature walks. Entertaining scientific fun 
is explored in more than 800 exhibits within 13 exhibition halls. New exhibitions including the 
Attractions Canada award winning, TIMESCAPE: Unearthing the Mysteries of Time, provide 
powerful hands-on encounters with cutting-edge technology. The Shoppers Drug Mart OMNIMAX 
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Theatre thrills the senses with daily screenings. One of the top ten domed theatres in the world, the 
OMNIMAX Theatre wraps 24 metres of image and 13,000 watts of sound around the viewer. 


ONTARIO TRILLIUM FOUNDATION 


5th Fir, 45 Charles St E 
Toronto M4Y 1S2 
General Inquiry (416)963-4927 
TTY/TDD (416)963-7905 
Toll Free 1-800-263-2887 
Fax (416)963-8781 
www.trilliumfoundation.org 
8:30 - 5:00 


The Ontario Trillium Foundation is an agency of the Ministry of Tourism, Culture and Recreation. 
Trillium provides funds to charitable and not-for-profit organizations that benefit the community. 
Trillium also delivers, on behalf of the Ministry of Tourism, Culture and Recreation, the Access 
Fund and Community Connections. 


ROYAL BOTANICAL GARDENS 


680 Plains Rd W 

Burlington L7T 4H4 

General Inquiry (905)527-1158 

(905)527-1158x222 (Pappus Editor) 

(905)527-1158x229 (Membership Sales and Information/Memorials/Gifts-In-Kind) 
(905)527-1158x290 (Corporate Support, Sponsorships) 
(905)527-1158x270 (Public/Education Programs Registration) 
(905)577-7771 (RBG Auxiliary) 

(905)527-1158x291 (Group Tour Bookings) 

(905)527-1158x276 (Nature Interpretive Centre) 

(905)529-2920 (Gardens’ Cafe) 

(905)527-5577 (Gardens’ Shop) 

(905)527-1158x246 (Library) 

(905)527-1158x223 (Festivals/Events Information Hotline - summer) 
(905)527-1158x273 (Facility Rentals) _ 

Toll Free 1-800-694-4769 (Garden Information Service) 

Fax (905)527-8734 (Director’s Office) 

Fax (905)577-0375 

www.rbg.ca 

9:00 - 5:00 


The Royal Botanical Gardens (RBG) is a major scientific and research institution located in the 
Hamilton/Burlington area. In its 2,700 acres, it encompasses formal outdoor gardens, areas of 
natural heritage significance such as Cootes Paradise, and a Mediterranean Greenhouse featuring 
exotic flowers and trees. Tours and educational programs are offered providing a wide variety of 
learning experiences in botanical studies, horticulture, natural history, and arts and crafts. Other 
public services include a library specializing in botany and ornamental horticulture in Ontario, gift 
shop and dining facilities open year-round. 
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ROYAL ONTARIO MUSEUM 


100 Queen’s Park 

Toronto M5S 2C6 

General Inquiry (416)586-5549 

TTY (416)586-5550 

Fax (416)586-8022 (Marketing Communications) 
Fax (416)586-5733 (Board of Trustees) 

Fax (416)586-5703 (Membership) 

Fax (416)586-5863 (Central) 

Fax (416)586-5827 (Human Resources) 

Fax (416)586-5685 (President and Chief Operating Officer) 
Fax (416)586-5649 (ROM Foundation) 

Fax (416)586-8044 (Vice Presidents) 
Www.rom.on.ca 


The Royal Ontario Museum (ROM) is the largest museum in Canada, with a collection of over 
six million artifacts and specimens representing arts, archaeology and natural science. Among 
many highlights, its Chinese collection is one of the finest in the world. The ROM offers a variety 
. Of activities such as special exhibitions, guided tours, performances, lectures and films, as well 
as educational programs for all ages. Extensive outreach services feature travelling exhibits, school 
programs and resource packages, and a speakers’ bureau. Other services include specialized 
libraries, gift shops and a café. The museum is open to the public Monday through Sunday 10:00 
a.m.- 6:00 p.m. (open until 8:00 p.m. Fridays effective Oct 22/99) and also during Christmas and 
March Break school holidays. The museum offers Free Friday Nights, 4:30 - 8:00 p.m. and 
discounted student/seniors admissions. 


ROM FOUNDATION 


100 Queen’s Park 

Toronto MSS 2C6 

General Inquiry (416)586-5660 
Fax (416)586-5649 


The ROM Foundation was incorporated as a separate legal entity by the Province of Ontario in 
1992. It is governed by an independent Board of Directors. The ROM Foundation coordinates all 
private-sector fundraising to enhance the museum’s programs, collections and research and to 
ensure the stability and growth of the museum’s endowments. 


SCIENCE NORTH 


100 Ramsey Lake Rd 

Sudbury P3E 589 

General Inquiry (705)522-3701 

Fax (705)522-1283 (Exhibit) 

Fax (705)522-4954 (Administration) 
Fax (705)522-8551 (CEO’s Office) 
www.sciencenorth.ca 

8:30 - 5:00 


Science North provides a stimulating bilingual learning program involving people in the 
relationships between science, technology and everyday life, with particular emphasis on the 
northern environment. It presents participatory exhibits and educational science programs through 
its three floors of interactive activities. Science North attractions include a science centre, IMAX 
film theatre, Virtual Voyages - Motion Simulator, and the F. Jean MacLeod Butterfly Gallery. 
School groups participate extensively in the many programs available year-round at Science North. 
Other services, open daily year-round, include a rock cavern theatre for 3D-films, object theatres, 
gift shop and dining facilities. Dynamic Earth, an earth science interactive centre that includes an 
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underground tour is under construction and is scheduled to open in the spring of 2003 as a new 
Science North attraction. 


METRO TORONTO CONVENTION CENTRE CORPORATION 


255 Front St W 

Toronto M5V 2W6 

General Inquiry (416)585-8000 
Fax (416)585-8270 
www.mtccc.com 


The Metro Toronto Convention Centre Corporation is an agency of the Ministry of Tourism, 
Culture and Recreation. Since its opening on October 1984, the centre has earned a reputation as 
a world class facility hosting more that 2 million visitors a year. Consisting of 454,000 sq. ft. of 
exhibit halls, 95,400 sq. ft. of meeting rooms, a 28,000 sq. ft. ballroom, a 1,350 seat theatre, 
professional food preparation facilities and two parking garages with a total of 1,700 spaces, the 
centre accommodates small meetings of 40 people to conventions of 40,000 and consumer shows 
attracting more than 200,000 people. The Convention Centre’s consistent and outstanding quality 
in food and service is unsurpassed in North America. 


NIAGARA PARKS COMMISSION 


Oak Hall Administrative Bldg 
7400 Portage Rd 

PO Box 150 

Niagara Falls L2E 6T2 
General Inquiry (905)356-2241 
Toll Free 1-877-642-7275 

Fax (905)354-6041 
www.niagaraparks.com 


The Niagara Parks Commission operates a park system consisting of 1,254 hectares along the 
Niagara River from Lake Erie to Lake Ontario. Within this park are recreation areas, scenic 
attractions, a marina, restaurants, gift shops, historic sites, golf courses and a horticultural school. 
The commission administers the Niagara Parks Act. 


ONTARIO LOTTERY AND GAMING CORPORATION 


Suite 420, 4120 Yonge St 

Toronto M2P 2B8 

General Inquiry (416)224-1772 

(705)946-6464 (Sault Ste Marie) 

Toll Free 1-800-387-0098 (Consumer Inquiries) 
TTY Toll Free 1-800-563-5357 

Fax (416)224-7000 (Toronto - General) 

Fax (705)946-6600 (Sault Ste Marie - General) 


The purpose of the Ontario Lottery and Gaming Corporation (OLGC) is to deliver gaming 
entertainment to maximize economic benefits for Ontarians in an efficient and socially responsible 
manner. On April 1, 2000, the government of Ontario merged the mandates and operations of the 
Ontario Lottery Corporation (OLC) and the Ontario Casino Corporation (OCC) to form the OLGC. 
The OLGC reports to the Minister of Tourism, Culture and Recreation. As a Crown corporation, 
the OLGC is responsible for four business units: province-wide lottery games; charity and 
aboriginal casinos; slot machine facilities at racetracks; and commercial casinos. 
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ONTARIO PLACE CORPORATION 


955 Lakeshore Blvd W 

Toronto M6K 3B9 

General Inquiry (416)314-9900 
Fax (416)314-9992 
www.ontarioplace.com 


Ontario Place Corporation manages a major provincial and local tourist attraction, and showcases 
excellence in the performing arts, entertainment technology and recreation. In a 96-acre 
waterfront, urban park setting in the municipality of Metropolitan Toronto, includes Cinesphere - 
the giant screen IMAX theatre (open all year); The Molson Amphitheatre; the Island Club; 
exhibition pavilions; live entertainment; Atlantis complex (open all year); restaurants; snack bars; 
souvenir shops; a marina; Rush River Raft Ride; Mega Maze; MARS - a simulated ride; pedal boats; 
bumper boats; the Wilderness Adventure Ride, the Canadian destroyer HMCS Haida; mini golf; 
and Children’s Village with a water play area and play apparatus. Ontario Place is open from mid- 
May to Labour Day. There is a site admission. 


ONTARIO TOURISM MARKETING PARTNERSHIP CORPORATION 


Hearst Block 

10th Flr, 900 Bay St 

Toronto M7A 2E1 

General Inquiry (416)325-9823 

Toll Free 1-800-668-2746 (Ontario Travel Information) 
Fax (416)325-6004 

WWW.gOV.On.ca 


The Ontario Tourism Marketing Partnership Corporation is an organization that has responsibility 
_ for leading the tourism marketing strategy to sell Ontario as a ‘must-see’ destination. The 
Partnership is an agency of the Ministry of Tourism, Culture and Recreation and is directed by an 
_ industry-led Board of Directors. It also works closely with industry through an extensive network 
_ of committees that involves a wide range of tourism stakeholders in the development and 

_ implementation of strategic tourism initiatives. 


MARKET DEVELOPMENT 


| Hearst Block 
10th Flr, 900 Bay St 


- Toronto M7A 2El 


: General Inquiry (416)325-9823 
| Fax (416)314-7563 


_ The Market Development service undertakes partnership coordination, marketing planning and 
analysis, product packaging, and event marketing initiatives on behalf of the Ontario Tourism 
_ Marketing Partnership Corporation. 


- SALES 


_ Hearst Block 


10th Fir, 900 Bay St 

Toronto M7A 2E1 

(416)314-7570 (Operator) 

Toll Free 1-800-668-2746 (Consumer Information Service - Ontario) 
Fax (416)314-7563 


Sales works with receptive and international tour operator markets to sell Ontario tourism 
experiences. Within Ontario, it operates 11 year-round Travel Information Centres and seven 
seasonal - which operate generally from mid-May to Labour Day (three open to Thanksgiving). 
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Twenty-four hour, seasonally recorded reports are available for alpine and cross-country skiing, 
spring blossoms and fall colours. Travel Centres and telephone numbers are listed under separate 
entries. 


OTTAWA CONGRESS CENTRE 


55 Colonel By Dr 

Ottawa KIN 9J2 

General Inquiry (613)563-1984 
Fax (613)563-7646 


The Ottawa Congress Centre forms part of the Rideau Centre shopping complex located in Ottawa’s 
most popular tourist area. The centre’s main Congress Hall, a free-span space with a 24-foot ceiling, 
accommodates up to 5,000 delegates in plenary session and 3,500 dining. The lower Capital Hall 
level can be arranged into several break-off rooms for groups of 50 or more. In all meeting rooms, 
three different types of simultaneous translation systems provide service for bilingual, multilingual 
and top security conferences. Meeting rooms are also equipped for video projection and multi- 
image slide presentations. Permanent projection booths may be used for front projections directly 
on to permanently mounted screens. 


ST CLAIR PARKS COMMISSION 


PO Box 700 

Corunna NON 1G0O 

General Inquiry (519)862-2291 
Fax (519)862-2294 
www.stclairparkway.com 

8:30 - 4:30 


The St. Clair Parks Commission is a regional parks system made up of 18 facilities and over 500 
acres of mainly waterfront parkland along the St. Clair River. The commission is located within 
Kent and Lambton counties, including the city of Sarnia. The vision of the commission is to 
preserve access to waterfront property for public use, and to promote tourism in cooperation with 
other agencies. 


ST LAWRENCE PARKS COMMISSION 


RR 1 

Morrisburg KOC 1X0 

General Inquiry (613)543-3704 
(613)542-7388 (Fort Henry, Kingston) 

TTY (613)542-2956 (Fort Henry, Kingston) 
TTY (613)543-4181 

Toll Free 1-800-437-2233 

Fax (613)543-2847 

8:15 - 4:30 


The St. Lawrence Parks Commission, an agency of the Ontario Government, manages recreational 
areas known collectively as the “Parks of the St. Lawrence.” The Parks of the St. Lawrence has 
become one of the largest tourism destinations in Eastern Ontario, extending 280 km from the Bay 
of Quinte to the Province of Quebec. Facilities include thousands of hectares of park land and 
attractions on the St. Lawrence Heritage Corridor that provide a major source of recreational 
opportunities for residents and visitors to the Eastern Ontario Gateway to Ontario. Parks of the 

St. Lawrence attractions include Upper Canada Village, Fort Henry, Queen Elizabeth Gardens, 
Crysler Park Marina, Upper Canada Golf Course, Upper Canada Migratory Bird Sanctuary, Long 
Sault Parkway and 1000 Islands Parkway, a series of 12 riverside day-use area parks and 
campgrounds, recreational trails and several restaurants and gift stores. 
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ACTS 


Art Gallery of Ontario Act 

Arts Council Act 

Centennial Centre of Science and Technology Act 
Community Recreation Centres Act 

Foreign Cultural Objects Immunity from Seizure Act 
George R. Gardiner museum of Ceramic Art Act 
German Pioneers Day Act, 2000 

Historical Parks Act 

McMichael Canadian Art Collection Act 
Metropolitan Toronto Convention Centre Corporation Act 
Ministry of Tourism and Recreation Act 

Niagara Parks Act 

Ontario Heritage Act 

Ontario Lottery and Gaming Corporation Act, 1999 
Ontario Place Corporation Act 

Ottawa Congress Centre Act 

Public Libraries Act 

Royal Botanical Gardens Act, 1989 

Royal Ontario Museum Act 


_ Science North Act 


St. Clair Parks Commission Act, 2000 
St. Lawrence Parks Commission Act 
Tartan Act, 2000 


_ Tourism Act 
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MINISTRY OF TRAINING, COLLEGES AND UNIVERSITIES 


Mowat Block 

3rd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-1600 ; 

Toll Free 1-800-387-5514 (Outside the 416 Area Code) 
www.edu.gov.on.ca 

8:30 - 5:00 


The Ministry of Training, Colleges and Universities develops policy for Ontario Colleges of 
Applied Arts and Technology; provides Ontario colleges and universities with funding, as allocated 
by legislature; delivers the Ontario Student Assistance Program; gives universities the authority to 
grant degrees; and registers private vocational schools. The ministry also develops policy for adult 
education and labour market training and mobility; conducts labour market research; provides a - 
network of community-based agencies funded to deliver training, employment, literacy and basic 
skills services to youth and adults; represents Ontario in its negotiations with the federal 
government on training issues; and administers and regulates the apprenticeship program for skilled 
oocupations, under the Apprenticeship and Certification Act. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


Mowat Block 

14th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4545 
Fax (416)325-2934 
www.edu.gov.on.ca 


The Communications Branch provides strategic communications advice and support to the minister 
and deputy minister of the Ministries of Education and Training, Colleges and Universities. It works 
with senior personnel in each ministry to identify, develop and implement a variety of corporate 
communications programs for the education and training sectors, and the public. Services include 
media relations: issues management; answering telephone inquiries from the public; publishing 
curriculum and teaching resources for educators and trainers; writing and producing a variety of 
public information materials; managing preparation of ministry correspondence; coordinating 
events; and coordinating advertising. 


CORPORATE MANAGEMENT AND SERVICES DIVISION 


Mowat Block 

3rd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2772 
Fax (416)325-2778 

8:00 - 5:00 


The Corporate Management and Services Division is responsible for the administration of the 
ministry’s financial and material resources; for the provision of administrative, financial, audit and 
library services; for the provision of legal services in support of ministry programs, policies and 
legislation; for the administration, development and support of the ministry human resources; for 
the provision of information management and data-processing services, systems development and 
maintenance, and technological support and training; and the overall corporate planning of the 
ministry. The division is also responsible for administering the Workforce Discrimination and 
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Harassment Prevention policy within the ministry, and for ensuring compliance to the French 
Language Services Act and the Freedom of Information and Protection (FOD) Act. 


HUMAN RESOURCES BRANCH 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-9045 
Fax (416)327-9043 

8:30 - 5:00 


The Human Resources Planning and Services Branch provides leadership and advice in strategic 
human resources planning, the development of human resources policies and procedures, 
organization design and classification, staffing, labour relations, workplace health and safety, equal 
opportunity, employment transition, organization development and training development. 


FREEDOM OF INFORMATION AND PRIVACY 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2626 
Fax (416)327-9043 

8:00 - 5:30 


The Freedom of Information and Privacy (FOIPP) Unit is responsible for compliance to the 
Freedom of Information and Protection of Privacy Act within the Ministry of Education and the 
Ministry of Training, Colleges and Universities, its district offices and affiliated agencies. This unit 
responds to requests for information made under the Act. It monitors and makes recommendations 
on the ministry’s policies and procedures with respect to access and privacy matters. 


Services offered to the Public: 
Access to Information 
Privacy Compliance 


LEGAL SERVICES SSE, 


Mowat Block 

18th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2400 
Fax (416)325-2410 

8:30 - 5:00 


The Legal Services Branch provides the Ministry of Education and the Ministry of Training, 
Colleges and Universities with legal services in all areas of education and training. This includes 
giving legal advice on ministry programs and policy; drafting legislation and regulations; drafting 
contracts; preparing and reviewing other legal documents; providing legal support in defending 
litigation and human rights complaints; negotiations; and freedom of information. 
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INTERNAL AUDIT SERVICES 


11th Flr, 151 Bloor St W 
Toronto M5S 2T5 

General Inquiry (416)314-3451 
Fax (416)314-3467 


Internal Audit Services performs an assurance consulting function, which assists the ministry in 
accomplishing its objectives by bringing a systematic and disciplined approach to evaluate and 
improve the effectiveness of the organization's risk management, control and governance. 


OFFICE OF THE CHIEF INFORMATION OFFICER, COMMUNITY 
SERVICES CLUSTER 


Mowat Block 

20th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4598 
Fax (416)325-8371 


Office of the Chief Information Officer, Community Services Cluster provides I&IT planning, 
policy, enterprise architecture, technology and services management, client relationship 
management, system development and support services. 


INFORMATION TECHNOLOGY SERVICES 


Mowat Block 

24th Flr, 900 Bay St 

Toronto M7A 1L2 

(416)325-4357 (Information Technology Helpline) 
Fax (416)325-2262 


Information Technology Services is responsible for the effective planning and implementation of 
information technology to meet the business requirements of the Ministry of Education and the 
Ministry of Training, Colleges and Universities. Activities and services provided to the ministries 
include strategic systems and technology planning and acquisition; project management and service 
management of technology projects; technical support and education to ensure the ongoing and 
effective use of technology, and systems development including the management of corporate 
systems and the corporate network. 


POSTSECONDARY EDUCATION DIVISION 


Mowat Block 

7th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-2199 
Fax (416)326-3256 


The Postsecondary Education Division is responsible for the full range of the ministry’s 
relationships with the postsecondary education sector and is devoted full-time to building effective 
working relationships between the ministry and postsecondary institutions and organizations. 
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COLLEGES BRANCH 
Mowat Block 

9th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1816 
Fax (416)325-2245 


4 he Colleges Branch develops, plans, coordinates, and implements the government’s policy and 
program guidelines for the 25 Colleges of Applied Arts and Technologies (CAATs) including 
program quality and standards. It liaises with institutions and student organizations; provides 
advisory services to colleges in areas such as interpretation of policy and program guidelines, 
governance and accountability, Aboriginal education strategy, French language education, and 
distance education. It administers operating and capital grants, and monitors financial performance. 


Services offered to the Public: 
‘CAAT Capital Support Program 
‘CAAT Operating Support Program 
CAAT Program Quality Program 


STUDENT SUPPORT BRANCH - THUNDER BAY 
Ath Flr, 189 Red River Rd 
PO Box 4500 
Thunder Bay P7B 6G9 
(807)343- 7260 (Students Attending An Out-of-Province Institution Only) 
(900)565- -6727 (Automated Voice Response System - $2.00 Per Call) 
Toll Free 1-800-667-4938 (Millenium Scholarship) 
4 oll Free 1-800-491-2248 (Income Tax Set-Off) 
TTY 1-800-465-3958 
4 poll Free 1-800-465-3023 (Accounts Receivable Telephone) 
Fax (807)343- Ces 
sap. gov.on.ca_ 


Financial assistance in the form of loans, grants, and/or bursaries is available to Ontario 
postsecondary students for educational costs (such as tuition fees, books, and supplies) and basic 
living expenses. The amount of financial assistance available is based on a student’s financial needs 
as determined by OSAP. Allowable educational costs and the expected financial resources of the 
‘student (and his or her family, if applicable) are taken into consideration when determining the 
‘amount and type of assistance. Further information, as well as details on all of the programs are 
available directly from the OSAP Web site at osap.gov.on.ca. 


Services offered to the Public: 
Aird Scholarship 
Bursary for Students with Disabilities 
Bursary for Students with Disabilities Attending Out-of-Country Postsecondary Institutions 
‘Canada Millennium Scholarships 
“Canada Student Loans 
anada Student Loans for Part-Time Studies 
‘Canada Study Grant for High Need Part-Time Students 
Canada Study Grant for Students with Dependents 
‘Canada Study Grant for Women in Doctoral Studies 
hild-Care Bursary Plan 
Fellowships for Studying in French 
Interest Relief Plan 
Loan Forgiveness Program 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Ontario Graduate Scholarship 

Ontario Special Bursary Plan 

Ontario Student Assistance Program 

Ontario Student Loans Plan 

Ontario Student Opportunity Grant 

Ontario Work Study Plan 

Ontario-Quebec Exchange Fellowship 

Sir John A. MacDonald Graduate Fellowship in Canadian History 
Summer Language Bursary Program 


UNIVERSITIES BRANCH 


Mowat Block 

7th Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-1953 
Fax (416)325-1959 


The Universities Branch develops, plans, coordinates, and implements the government’s policy 
and program guidelines for the university sector and monitors program effectiveness. It provides 
a wide range of advisory services to the province’s universities in areas such as interpretation and — 
application of policy and program guidelines, French-language education and programming, | 
distance education, and liaison with student organizations. The branch also administers special, 
capital and operating grants to universities. 


A 


Services offered to the Public: 
Ontario/Quebec Health Study Program 
University Student Information System - University Affairs Rae Student Records 


TRAINING DIVISION 


Mowat Block 

3rd Fir, 900 Bay St 

Toronto M7A 1L2 
General Inquiry (416)325-2990 
Fax (416)325-2995 


The Training Division is responsible for the management and operation of employment and training 
programs including Apprenticeship, Job Connect, Ontario Summer Jobs, Literacy and Basic Skills, 
youth employment services and training services for employers and initiatives to improve access 
to professions and trades for foreign-trained Ontarians. The Division has responsibility for labour’ 
market policy and research and liaison with TVOntario. The Office of the Assistant Deputy 
Minister of Training oversees the operation of: the Labour Market Policy, Planning and Research 
Branch; the Workplace Preparation Branch; and the Workplace Support Branch. In addition, the 
division is responsible for the Apprenticeship Reform Project and International Projects. 
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- APPRENTICESHIP REFORM PROJECT 


Mowat Block 

5th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-3107 
Fax (416)326-6573 


The Apprenticeship Reform Project has a mandate to lead the process of reforming Ontario’s 
apprenticeship system, including the legislative and funding framework. New directions for 


apprenticeship were announced in January 1998. 


LABOUR MARKET POLICY PLANNING AND RESEARCH BRANCH 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-6592 
Fax (416)314-3872 


The Labour Market Policy, Planning and Research (LMPPR) Branch is responsible for the 
development of labour market and training policy for Ontario. LMPPR provides the Ministry of 
Training, Colleges and Universities with policy development, analysis and coordination support; 
conducts planning, research and evaluation with respect to labour market/training matters; conducts 
local board liaison; manages relations with the federal government and other provinces for labour 
market issues; promotes the mobility of professionals and tradespeople; and manages the 
government’s relationship with the Ontario Educational Communications Authority (aka 


_ “TVOntario’). 


ACCESS TO PROFESSIONS AND TRADES UNIT 


~ Mowat Block 


_ 12th Fir, 900 Bay St 


Toronto M7A 1L2 
General Inquiry (416)326-6260 
Fax (416)326-6265 


— 8:30 - 5:00 


The Access to Professions and Trades Unit continues the development and implementation of 


_ strategies to reduce barriers for foreign-trained professionals and tradespeople to practise the 
~ occupations for which they have been trained. The unit works in partnership with the federal 


government, educational institutions, and occupational regulatory bodies for improved assessment 
of foreign academic credentials. 


LABOUR MARKET INFORMATION/RESEARCH UNIT 
Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 


_ General Inquiry (416)327-1754 
Fax (416)326-6024 


i 
I 


f 


t 
f 


_ The Labour Market Information and Research Unit provides labour market information and 
_ research services to support policy development, program planning and program review within the 


division and throughout the ministry. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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LABOUR MARKET POLICY DEVELOPMENT AND INTERGOVERNMENTAL 
RELATIONS UNIT 


Mowat Block ¢ 
18th Flr, 900 Bay St 
Toronto M7A 1L2 4 
General Inquiry (416)314-3864 

Fax (416)314-3872 


The Labour Market Policy Development and Intergovernmental Relations unit provides macro- 
level policy development for labour market issues, and coordinates the ministry’s involvement in 
intergovernmental initiatives and negotiations in the area of labour market development, including 
labour mobility issues. 


LOCAL BOARDS LIAISON/COMMUNITY RELATIONS UNIT 


Mowat Block 

19th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-6815 
Fax (416)326-6644 


Local Boards Liaison/Community Relations supports the work of 25 local boards across Ontario, 
in cooperation with Human Resources Development Canada. 


PLANNING AND EVALUATION UNIT 


Mowat Block 

18th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)327-6613 ai 
Fax (416)326-6820 : | 


The Planning and Evaluation Unit leads the planning and evaluation processes for the division. _ 


POLICY COORDINATION UNIT 


Mowat Block 

18th Flr, 900 Bay St | 
Toronto M7A 1L2 | 
General Inquiry (416)325-2826 
Fax (416)325-2927 


The Policy Coordination Unit provides policy coordination services for the division; liaison with 
the Ontario Educational Communications Authority (TVOntario); issues management; policy 
support to programs, and policy analysis regarding broader labour market issues. 


ia 


ee 
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WORKPLACE PREPARATION BRANCH 


Mowat Block 

23rd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5837 

(416)326-5656 (JobGrow and Training Hotlines) 

‘TTY (416)326-5493 

Toll Free 1-888-562-4769 (JobGrow and Training Hotlines) 
Toll Free 1-800-387-5656 (JobGrow and Training Hotlines) 
Fax (416)326-5911 

Fax (416)325-5505 


The Workplace Preparation Branch sets the standard for leading edge employment and adult 
literacy services across Ontario that are proven to be valued by clients, employers and 
communities, results-based and cost-effective. The branch does this by operating the toll-free 
JobGrow and Training Hotlines that provide employment and training program information to the 
public. The branch also administers literacy and employment services through an extensive network 

of local agencies across Ontario. Services offered to the public include: Literacy and Basic Skills, 
Job Connect, Summer Jobs Service, JobGrow and Training Hotlines. 


Services offered to the Public: 
Job Connect 


LITERACY AND BASIC SKILLS 


Mowat Block 

(23rd Fir, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5837 

TTY (416)326-5493 

Fax (416)326-5505 
-www.edu.gov.on.ca./eng/training/literacy/main.html 


The Literacy and Basic Skills (LBS) funds adult literacy programs offered by community agencies, 
school boards, and Colleges of Applied Arts and Technology (CAATs). Adults who wish to 
improve their literacy skills should contact their local LBS agency. LBS services are offered 
throughout the province to learners in four streams: Anglophone; Francophone, Native and Deaf. 
Information about literacy services in your community may be found in the Yellow Pages directory 
| under “Learn”. For more information about Francophone services, look under “Apprendre”, or call 
1-800-636-8616. You may call the JobGrow and Pee Hotline at 1-800-387-5656; in Metro 
Toronto call 416-326-5656. 


ee offered to the Public: 
Literacy and Basic Skills Program 


’ 
. 
. 
4 
4 
7 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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WORKPLACE SUPPORT SERVICES BRANCH | | 1 


Mowat Block 

17th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5605 
Fax (416)325-6162 

8:00 - 5:00 


The Workplace Support Services Branch develops, coordinates, implements, and evaluates 
apprenticeship and other training leading to certification in skilled occupations; provides expert 
advice on workplace needs assessment, training plans and human resources development, and 
works with employers, employees, organizations, communities and economic sectors to help them. 
deal successfully with adjustment situations. 


PROGRAM DELIVERY UNIT/APPRENTICESHIP AND CLIENT SERVICES 


Mowat Block 

17th Flr, 900 Bay St 

Toronto M7A 1L2 

Toll Free 1-800-387-5656 (Training Hotline) 

Fax (416)326-5445 
www.edu.gov.on.ca/eng/training/apprenticeship/appren.html 


Apprenticeship is a hands-on training program for people who want to work ina skilled trade and 
who enjoy learning by doing. Updated information about apprenticeship opportunities, including — 
details about jobs in four major areas: Auto Service, Construction, Manufacturing, and the Service 
sector is now available on the ministry’s public Web site. English menu page: www.edu.gov.on.ca/ 
eng/training/apprenticeship/appren.html. French menu page: www.edu.gov.on.ca/fre/training/ 
apprenticeship/appren.html 


Services offered to the Public: 
Adjustment Advisory Services 
Ontario Youth Apprenticeship Program 


CENTRAL DISTRICT FIELD OFFICES PICKERING 
- Unit 1, 1420 Bayly St 
pies _ Pickering L1W 3R4 
: General Inquiry (905)837-7721 
Barrie L4N 614 Toll Free 1-800-461-4608 


General Inquiry (705)737-1431 Fax (905)837-6726 

Bax beets Toll Free Fax 1-800-461-5385 
8:30 - 5:00 & 8:30 - 5:00 
MISSISSAUGA TORONTO: 


Suite 610, 10 Kingsbridge Garden Cir 
Mississauga L3R 3K6 

General Inquiry (905)279-7333 General Inquiry (416)326-5800 
Toll Free 1-800-736-5520 Fax (416)326-5799 

8:30 - 5:00 


Ist Flr, 625 Church St 
Toronto M7A 2B5 


\ 
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EASTERN DISTRICT FIELD OFFICES 


BELLEVILLE 

Canada Trust Bldg 

3rd Fir, 1 Bridge St E 
Belleville K8N 5N9 

General Inquiry (613)968-5558 
Toll Free 1-800-953-6885 

Fax (613)968-2364 

8:30 - 4:30 


BROCKVILLE 
Ontario Government Bldg 
Oxford Ave 
PO Box 1511 
Brockville K6V 5Y6 
General Inquiry (613)342-5481 (Mon/Wed/ 
Fri Only) 
Toll Free 1-877-417-9333 
Fax (613)342-9299 
8:30 - 4:30 


CORNWALL 
113 Amelia St 
Cornwall K6H 3P1 
General Inquiry (613)938-9702 
Toll Free 1-877-668-6604 
Fax (613)938-6627 
8:30 - 4:30 


KINGSTON 

Suite 306, 1055 Princess St 
‘Kingston K7L 5T3 

General Inquiry (613)545-4338 
Toll Free 1-877-220-2721 

‘Fax (613)545-1204 

8:30 - 5:00 


| OTTAWA 

Suite 703, 1355 Bank St 
Ottawa K1H 8K7 

General Inquiry (613)731-7100 
Fax (613)731-4160 

8:30 - 5:00 


PEMBROKE 
169 Lake St 


Fax (613)735-6452 
8:30 - 4:30 


PETERBOROUGH 

Ontario Government Bldg 

306 George St N 
Peterborough K9J 3H2 
General Inquiry (705)745-1918 
Toll Free 1-877-433-6555 

Fax (705)745-1926 

8:30 - 4:30 


NORTHERN DISTRICT FIELD OFFICES 


KENORA 

Suite 105, 810 Robertson St 

Kenora P9N 4J5 

General Inquiry (807)468-2879 

Toll Free 1-800-734-9572 (Within 807 Area 
Code) 

Fax (807)468-2881 

8:30 - 4:30 


NORTH BAY 

Northgate Plaza 

2nd Flr, 1500 Fisher St 

North Bay P1B 2H3 

General Inquiry (705)495-8515 

Toll Free 1-800-236-0744 (Within 705 Area 
Code) 

Fax (705)495-8517 

8:30 - 4:30 


SAULT STE MARIE 

Roberta: Bondar Pl 

Suite 150, 70 Foster Dr 

Sault Ste Marie P6A 6V9 
General Inquiry (705)945-6815 
Toll Free 1-800-236-8817 

Fax (705)945-6818 

8:30 - 5:00 


SUDBURY 

450 Notre Dame Ave 

Sudbury P3C 5K8 

General Inquiry (705)564-3030 
Toll Free 1-800-603-5999 

Fax (705)564-3033 

8:30 - 5:00 


THUNDER BAY 

3rd Flr, 28 Cumberland St N 
Thunder Bay P7A 4K9 
General Inquiry (807)345-8888 
Toll Free 1-800-439-5493 

Fax (807)343-7240 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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TIMMINS 

Ontario Government Complex C Wing 
1270 Hwy 101 E 

PO Bag 3095 

South Porcupine PON 1HO 

General Inquiry (705)235-1950 

Toll Free 1-877-275-5139 (Within 705 Area 
Code) 

Fax (705)235-1955 

8:30 - 4:30 


WESTERN DISTRICT FIELD OFFICES 


BRANTFORD 

Suite 7,515 Park Rd N 
Brantford N3R 7K8 

General Inquiry (519)756-5197 
Fax (519)756-0724 

8:30 - 4:30 


CHATHAM 

870 Richmond St 

PO Box 220 

Chatham N7M 5K3 

General Inquiry (519)354-2766 
Toll Free 1-800-214-8284 

Fax (519)354-3094 


HAMILTON 

Ontario Government Bldg 

5th Fir, 119 King St W 

PO Box 2112 

Hamilton L8P 4Y7 

General Inquiry (905)521-7764 

Toll Free 1-800-668-4479 

Fax (905)521-7701 

Fax (905)521-7180 (Adjustment Adviser) 
8:30 - 5:00 


LONDON 

Suite 201, 217 York St 
London N6A 5P9 

General Inquiry (519)675-7788 
Toll Free 1-800-265-1050 

Fax (519)675-7795 

8:30 - 5:00 


OWEN SOUND 

Nor-Towne Plaza 

Suite 108, 1131 2nd Ave E 
Owen Sound N4K 2J1 
General Inquiry (519)376-5790 
Toll Free 1-800-838-9468 

Fax (519)376-4843 

8:30 - 4:30 


SARNIA 

Suite 101, 1319 Exmouth St 
Sarnia N7S 3Y1 

General Inquiry (519)542-7705 
Toll Free 1-800-363-8453 

Fax (519)542-3391 

8:30 - 4:30 


ST CATHARINES 

Oth Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2991 
Toll Free 1-800-263-4475 

Fax (905)704-2985 

8:30 - 4:30 


WATERLOO 

285 Weber St N 

Waterloo N2J 3H8 

General Inquiry (519)571-6009 
Toll Free 1-800-265-6180 

Fax (519)571-6047 

8:30 - 5:00 


WINDSOR 

2nd Fir, 1427 Ouellette Ave 
Windsor N8&X 1K1 

General Inquiry (519)973-1441 
Toll Free 1-800-663-5609 

Fax (519)973-1415 

8:30 - 5:00 


PROGRAM DEVELOPMENT AND STANDARDS 


Mowat Block 

17th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5605 
Fax (416)326-5653 


The Program Development and Standards unit develops long-term, on-the-job apprenticeship 
training programs which provide individuals with certified competency in traditional skilled 
occupations such as electrician and tool and die maker, and new occupations, such as child and 
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youth worker; develops short-term, competency-based modular training programs; develops (in 
partnerships with employers, industry and unions), implements and maintains training materials 
for both apprenticeship and modular programs; develops Ontario certification examinations (in 
partnership with college and industry experts); and participates in the development of 
Interprovincial Standards (Red Seal) examinations. Most modular training takes place on the job, 
and trainee competency is assessed by the employer. 


PROGRAM SUPPORT 


Mowat Block 

17th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)326-5605 
Fax (416)326-5653 


The Program Support unit coordinates management information, the provincial purchase of 
apprenticeship training seats, planning and evaluation of Workplace Support Services Branch 
programs and activities; and the administration of the apprentice and modular records systems. 


AGENCIES, BOARDS AND COMMISSIONS 


ONTARIO COUNCIL OF REGENTS FOR COLLEGES OF APPLIED ARTS AND 
TECHNOLOGY 


4th Flr Suite 403, 20 Bay St 
Toronto M5J 2N8 

General Inquiry (416)325-2914 
Fax (416)325-2917 


The Ontario Council of Regents for Colleges of Applied Arts and Technology is a provincial 
agency established under the Ministry of Colleges and Universities Act. The council has three 
roles. First, it provides strategic policy advice to the Minister of Training, Colleges and Universities 
to promote and encourage the effectiveness of Ontario’s 25 Colleges of Applied Arts and 

_ Technology. Second, the council is responsible for the overall quality of governance of the colleges, 
including the responsibility to appoint the members of individual college boards. Third, the council, 
through the Colleges’ Collective Bargaining Act, is the employer’s agent for collective bargaining 
and related Human Resource Management issues. 


ONTARIO EDUCATIONAL COMMUNICATIONS AUTHORITY (TVONTARIO) 


5th Flr, 2180 Yonge St 

Box 200 Stn Q 

Toronto M4T 2T1 

General Inquiry (416)484-2600 

- Toll Free 1-800-613-0513 

Fax (416)484-6285 (Audience Relations) 

Fax (416)484-6281 (Senior Corporate Counsel) 
Fax (416)484-4234 

www.tvontario.org 


Within the context of the Ontario Educational Communications Authority Act, the federal 
Broadcasting Act and its CRTC licences, OECA/OTEO produces and distributes quality 
educational programs and services to Ontarians on two television networks: TVO (English- 
language) and TFO (French-language). The mission of OECA/OTEO is to encourage learning and 
understanding, extend opportunities for individual growth and help Ontarians harness technology 
for educational purposes, develop the skills they require to successfully participate and compete 
in a world of rapid change and global challenge. The organization is funded by provincial grants, 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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supplemented by federal grants and contributions from individual viewers and private corporations, 
as well as revenues from sales of rights to its programs. 


ONTARIO GRADUATE SCHOLARSHIP PROGRAM - SELECTION BOARD 


Ath Fir, 189 Red River Rd 

PO Box 4500 

Thunder Bay P7B 6G9 
General Inquiry (807)343-7257 
Toll Free 1-800-465-3957 

Fax (807)343-7278 
osap.gov.on.ca 

8:30 - 4:45 


The Ontario Graduate Scholarship - Selection Board provides advice and recommendations to the 
Minister of Training, Colleges and Universities concerning the policies and administration of the 
Ontario Graduate Scholarship cron and selects successful candidates for funding under the 
program. 


ONTARIO STUDENT ASSISTANCE APPEAL BOARD 


Mowat Block 

9th Flr, 900 Bay St 

Toronto M7A 1L2 

General Inquiry (416)325-4016 
Fax (416)325-9253 

9:00 - 5:00 


The Ontario Student Assistance Appeal Tribunal advises the Minister of Training, Colleges and 
Universities on financial assistance given to the Ontario Student Assistance Program applicants. 


ACTS 


Apprenticeship and Certification Act, 1998 

Colleges Collective Bargaining Act 

Degree Granting Act 

Ministry of Training, Colleges and Universities AcE 

Ontario Educational Communications Authority Act 
Post-Secondary Education Choice and Excellence Act, 2000 
Private Vocational Schools Act 

Trades Qualification and Apprenticeship Act 

University Foundations Act, 1992 
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_MINISTRY OF TRANSPORTATION 


_ Garden City Tower 


301 St Paul St 
St Catharines L2R 7R4 


Mailing Address: 
Ferguson Block 


_ 3rd Flr, 77 Wellesley St W 


Toronto M7A 1Z8 


Toll Free 1-800-268-4686 (General Inquiry) 
TTY (905)704-2426 
Fax (416)327-9185 (Queen’s Park) 


The Ministry of Transportation is responsible for ensuring a safe, sustainable, efficient and high- 


_ quality transportation network. The ministry sets safety standards; establishes and enforces road 
_ user safety regulations; sets design and maintenance standards; and manages the construction and 
- maintenance of the provincial transportation network. The ministry also works with other 


governments to coordinate and integrate transportation networks to promote harmony in policies 
and regulations. Safety and highway preservation will continue to be the key priority. 


DEPUTY MINISTER’S OFFICE 


COMMUNICATIONS BRANCH 


_ Ferguson Block 


_ 3rd Flr, 77 Wellesley St W 
_ Toronto M7A 1Z8 
_ General Inquiry (416)327-2496 


Fax (416)327-2591 


_ 8:30 - 5:00 


The Communications Branch provides strategic communications planning and delivers corporate 
communications and marketing products and services. It coordinates the ministry’s activities to 


_ identify and manage contentious issues, and prepares Minister’s correspondence. The 
~ Communications Branch has four sections: Issues and Media Office, Strategic Communications 


Office, Editorial and Corporate Services Office, and Corporate Correspondence Unit. 


LEGAL SERVICES BRANCH 


_ BidgB 
_ Ist Flr, 1201 Wilson Ave 
| Downsview M3M 1J8 
| (416)235-4408 (Reception) 
| Fax (416)235-4924 
8:00 - 5:15 


_ The Legal Services Branch provides the ministry with legal services, including advice on driver 
_and vehicle licensing matters. The branch provides advice to the ministry on the interpretation of 
_ statutes and regulations and assists in the preparation and review of proposed legislation, 

_ regulations and other legal documents such as contracts. It also coordinates ministry prosecutions 
and litigation, participates in the settlement of claims and appears before administrative tribunals. 
_ The branch is staffed by the Ministry of the Attorney General. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CORPORATE SERVICES DIVISION 


- Garden City Tower 

6th Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2693 
Fax (905)704-2445 

8:30 - 5:00 


The Corporate Services Division is responsible for providing business support to the core 
businesses of the ministry in managing its financial, human resources and facilities. 


FACILITIES AND OPERATION SERVICES BRANCH 


Garden City Tower 

8th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2092 
Fax (905)704-2833 

8:00 - 5:00 


The Facilities and Operation Services Branch is responsible for corporate advice, product delivery 
and services related to procurement, including consultant services, facilities and accommodation 
services, service management and customer information services, as well as other corporate 
operation services. The Executive Office, Service Management Office, Facilities Management 
Office, and Customer Information Services Office form the foundation of this branch. 


| CUSTOMER INFORMATION SERVICES OFFICE 


Garden City Tower 

Ground Fir S, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2200 
Fax (905)704-2001 

8:30 - 5:00 


The Customer Information Services Office is located in St Catharines and provides effective, 
accurate and timely information for the media, the general public and for other business units within 
MTO and other ministries throughout the Ontario Government. 


MTO INFO (INQUIRY CENTRE) 
Garden City Tower 

Ground Fir S, 301 St Paul St 

St Catharines L2R 7R4 

General Inquiry (416)235-4686 (Toronto) 
TTY (905)704-2426 

Toll Free 1-800-268-4686 

Fax (905)704-2001 
www.mto.gov.on.ca/english/faq 

8:30 - 5:00 


MTO INFO Inquiry Centre handles telephone and internet e-mail general customer inquiries 
involving MTO programs and services, and provides direct referral to specific MTO experts. MTO 
INFO maintains an Internet public site detailing frequently asked questions at: http:// 
www.mto.gov.on.ca/english/faq/. 


MINISTRY OF TRANSPORTATION 


'MTO ROAD CONDITION INFORMATION 


‘Garden City Tower 

Ground Fir S, 301 St Paul St 

St Catharines L2R 7R4 
‘General Inquiry (416)235-1110 (Toronto - 24 Hour Automated) 
"Toll Free 1-800-268-4686 (24 Hour Automated) 


and the service quality management of road condition information and summer construction road 
‘information. Road condition information is available 24 hours, 7days/week through an automated 
voice messaging system that is updated four times per day. The same scripted information, updated 
_as frequently as the voice messaging system is available on the Internet public site at: http:// 
“www.mto.gov.on.ca/english. General traffic information, including traffic cameras, for the Greater 
‘Toronto Area can also be accessed through this site. 


FINANCE BRANCH 


arden City Tower 
6th Fir, 301 St Paul St 
St Catharines L2R 7R4 
General Inquiry (905)704-2704 
ax (905)704-2515 
:30 - 4:30 


he Finance Branch provides the ministry with financial direction, planning, management and 
inancial quality assurance services, and serves as financial liaison with Management Board, 
_ Ministry of Finance, Cabinet Committee on Privatization and SuperBuild, and other Ontario 
"government ministries and agencies. The branch is organized into three main functional areas: 
"budget, financial strategies, and financial quality assurance. 


Sth Flr, 301 St Paul St 

St Catharines L2R 7R4 
eae Inquiry (905)704-2692 
Fax (905)704-2747 

8:30 - 5:00 


“Human Resources Branch provides corporate leadership and strategic human resources planning 
and consulting services in the development of human resources plans, practices, and systems to 

| support the ministry’s priorities and business plans. Branch staff provide consulting services to the 
executives, ministry’s Human Resources community, line managers and staff on human resources 
“management issues. The branch works in partnership with staff and their organized representatives 
“to provide a safe, healthy and responsive workplace environment. The branch’s functions include 
"consulting and technical sevices on Labour Relations, Occupational Health and Safety, Equal 

_ Opportunity, French Language Services, Service Management and Modern Controllership, Human 
Resources Consulting Services, Human Resources Strategic, and Business Planning. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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OPERATIONS DIVISION 


Ferguson Block 

3rd Flr, 77 Wellesley St W 

Toronto M7A 1Z8 ; 
General Inquiry (416)327-9044 } 
Fax (416)327-9226 ( 
8:30 - 5:00 


The Operations Division is responsible for the delivery of transportation facilities and services to | 
all client groups. The Operations Division is responsible for building and maintaining the provincial 
highway system and remote airports; building and operating some ferry services; driver and 
vehicle licensing; driver examinations; commercial vehicle inspection and highway carrier. 
enforcement. This is done through the Construction and Operations Branch and Program 

- Management Branch at head office and through five regions, 11 district engineering offices, and, | 
a number of driver and vehicle offices. These regional functions are described in separate entries. 


CONSTRUCTION AND OPERATIONS BRANCH 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2032 
Fax (905)704-2030 

8:00 - 4:30 


The Construction and Operations Branch is responsible in the areas of construction, maintenance, | : 
property, corridor, and claims for the development of operating policies, procedures and systems, | 
conformity of program delivery processes, assessment of operational efficiency, and identification 
of needs for change and improvement as well as availability of professional expertise. This branch 
is also responsible for the operation of the government garage; coordination of the ministry’s | 
response to provincial emergencies; pre-qualification of contractors, preparation of official 
estimates for construction contracts; preparation of construction and maintenance contracts; bid. | 
enquiries; resolution of engineering claims appealed to the Assistant Deputy Minister of 
Operations; resolution of public claims against the ministry and claims by the ministry; and Ontaric 
Municipal Board arbitration of property expropriation. | 
| 


CLAIMS OFFICE 


Garden City Tower 

2nd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-3023 
Fax (905)704-2777 

8:00 - 5:00 


The Claims Office is responsible for resolving public claims against the ministry as follows: 
Operational policies and procedures related to public claims against the ministry or claims; the 
negotiation and settlement of claims against the ministry, for which the ministry is not insured, 
including well claims and insurance claims due to construction vibration, drainage/flooding, dust: 
and blasting; recovery of damage to crown property; payment to municipal fire departments for 
attendance on crown highways; recovery of municipal fire department costs from responsible 
parties/insurance companies; liaising on claims for damage or loss of employee personal property 
through negligence of the ministry; and liaising on claims where incorrect or outdated Drivers anc 
Vehicles information results in financial loss or inconvenience. 


‘MINISTRY OF TRANSPORTATION | ent 


CONSTRUCTION OFFICE 
Garden City Tower 

‘2nd Flr, 301 St Paul St 

‘St Catharines L2R 7R4 
General Inquiry (905)704-2191 
-(905)704- 2203 (Contract) 

‘Fax (905)704-2040 

8: 00 - 5:00 


Ur he Construction Office deals with policies, management, and award of transportation 
construction contracts. The Contract Section prepares contract documents for tendering, answers 
inquiries during the tendering stage, and awards contracts. The Qualification Control Section is 

i onePle for the administration of the ministry’s system of qualifications for road and bridge 
‘construction and maintenance contractors. The Estimating Section prepares the official cost 
estimate on construction and maintenance contracts, evaluates contractor bids, and makes award 
‘Tecommendations. The Construction Section and the Quality Systems Section coordinate the 
‘development of policies and guidelines for construction administration, payment, quality assurance 
Processes, and contracting methods. The Claims Section assesses engineering claims appealed to 
‘the Assistant Deputy Minister, Operations Division and develops the ministry’s dispute resolution 
Process. 

be 
MAINTENANCE OFFICE 


2nd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2990 
Fax (905)704-2848 
8:00-5:00 & 


Lf 


m Maintenance Office develops quality standards and operating policies for the maintenance of 
‘the provincial highway system, and develops specifications, standards, policies and procedures for 
‘the purchase, repair, maintenance and operation of the ministry’s/Ontario Government’s vehicles 
‘and equipment. The office includes the Government Garage which provides fleet services to senior 
‘government officials. The office also provides technical leadership and training in the areas of 
highway maintenance, new maintenance technology contracting, facilities maintenance, roadside 
vegetation management, pavement markings, sign manufacturing, fleet maintenance and repairs, 
vehicle operation, maintenance data management, and coordination of transportation related issues 
‘and operations during provincial emergencies. 


PROPERTY OFFICE 
‘Garden City Tower 

2nd Fir, 301 St Paul St 
St Catharines L2R 7R4 


Pp rocedures in the areas of property appraisal, acquisition, land management, sales, and leasing. The 


of performance; reviews selected regional land appraisals, coordinates technical training programs 
‘and systems development in property processes; and prepares all arbitration cases proceeding 
‘before the Ontario Municipal Board. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PROGRAM MANAGEMENT BRANCH 3 2 


Garden City Tower 

4th Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 4:30 


The Program Management Branch (PMB) provides corporate management and support to the 
delivery of the provincial highways management core business. PMB supports the Provincial 
Highways Management (PHM) core business through the provision of coordinated business 
planning, strategic use of IT resources within PHM, coordinated program planning and evaluation, 
consolidated financial management, and efficient administrative services. 


PROGRAM AND RESOURCES MANAGEMENT 


Garden City Tower 

4th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 5:00 


The Program and Resources Management Office is responsible for overall management and control 
for the Provincial Highways Management core business. In the area of program management, the 
office works to develop and manage current and multi-year capital programs, develop proposals 
and options for special and partnership programs, and provides input, support, and leadership for 
testing and implementation of the multi-year capital program. In the area of resources management, 
the office manages allocations and expenditure dollars for Operations and Maintenance Program, 
Special Projects, and First Nations funding. It also provides analysis for risk management of 
allocations, liaison between field and corporate offices to ensure process control, implementation 
and accountability, and provides training for the financial aspects of the contract administration 
processes as well as input, support and leadership for testing and implementing Capital 
Improvement Delivery (CID) System. 


PROGRAM DEVELOPMENT AND EVALUATION OFFICE 


Garden City Tower 

4th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 5:00 


The Program Development and Evaluation Office coordinates the overall highway system 
conditions and establishes the capital funding requirements based on the system needs. They are 
also responsible for development and evaluation of the five-year capital investment plan for the 
Provincial Highways Management core business. In the area of asset management, the office is 
working to create a systematic framework to streamline investment and decision making for both 
highway expansion and presentation of the existing network. The Asset Management Business 
Framework will provide decision making with the tools, methods and guidelines to consider the 
transportation investments that will be the most effective, from both an economic and technical 
perspective. 
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RESOURCES PLANNING OFFICE 


Garden City Tower 

4th Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2600 
Fax (905)704-2626 

8:30 - 5:00 : 


The Resources Planning Office aids divisional leadership through operational strategic planning 
_and implementation. Main functions encompass the planning, development and coordination of: 
"organizational and business practices including business and-human resources planning; technical 
“communications and marketing; technical training programs; and special projects management. 


REGIONAL AND DISTRICT OFFICES 


Regions and Districts perform delivery functions for the Operations, Administration, Policy and 
Planning, and Safety and Regulation programs and, in Northwestern Region only, the Air Program. 
Each of the five regions is responsible for a defined geographic part of the province. Some functions 
"are performed at the regional level, while others are delivered at the district level. Each region 
except Central Region, is divided into both Provincial Highways, and Driver and Vehicles Areas. 
The five regional offices situated in London (Southwestern Region), Downsview (Central Region), 
Kingston (Eastern Region), North Bay (Northern Region) and Thunder Bay (Northwestern Region) 
‘do the route planning, design, construction and maintenance for the provincial highway system and 
the field administration of the driver and vehicle responsibilities. 


REGIONAL DIRECTORS 


The province is divided into five geographic regions, with the regional director in each area (listed 
separately) responsible for the planning, design, construction and maintenance of provincial 
highways; the administration of the Municipal Transportation Subsidy Programs; the examination 
_and licensing of drivers; the registration and licensing of motor vehicles; and the enforcement of 
“highway carrier regulations. 


Pond Fir, 1201 Wilson Ave 


3 


Downsview M3M 1J8 


The Engineering Office is responsible for the coordination of all aspects of the planning and design 
of provincial highways. This office is comprised of staff in the fields of project management, 
highway design, geotechnical engineering, electrical engineering and structural (bridge) 
engineering. The Engineering Office manages the planning and preliminary design associated with 
new highways, highway expansion and projects that include the preparation of construction 
contracts for highway improvements. This office is responsible for the delivery of the ministry’s 
capital construction program for Central Region. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CORRIDOR MANAGEMENT OFFICE 

Bldg D of 
7th Flr, 1201 Wilson Ave E| 
Downsview M3M 1J8 

General Inquiry (416)235-5385 

Toll Free 1-866-636-0663 

Fax (416)235-4267 

8:30 - 5:00 


The Corridor Management Office administers control over the following on and adjacent to 
Provincial Highways: Commercial Signage, Building and Land use, Entrances, Encroachments on 
MTO right-of-way, Utility Management in MTO corridors, Severances, Official Plans, Zoning By~ 
Laws, Minor Variances and Subdivisions. The office is responsible for reviewing applications from 
developers, municipalities, utility companies and the general public, reviewing for adherence to 
policies and impacts on the highway system, resolving conflicts, issuing permits and enforcement 
of violations of policies. . 


DRAINAGE AND HYDROLOGY ENGINEERING 
Bldg D 

5th Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5625 

Fax (416)325-8070 

8:30 - 5:00 


In the practice of drainage and hydrology, the Ministry of Transportation adopts methods and 
options that achieve the transportation objectives, that would enhance highway safety, optimize © | 
capital cost for drainage infrastructure, and protect the natural environment. In the development of| 
highway drainage plans, the Drainage and Hydrology Engineering unit works in collaboration with’ 
MTO highway engineers, environmental planners, consultants, the conservation authorities, 
municipalities, and provincial and federal agencies to achieve those objectives. The ministry, 
through the Public Transportation and Highway Improvement Act, is mandated to regulate all 
developments adjacent to the highway. A drainage review for those developments is required as 
part of the permit process to ensure that highway safety and adverse impacts to the highway are’ 
appropriately addressed. 


HIGHWAY ENGINEERING - DURHAM HIGHWAY ENGINEERING - PEEL, 
AND NIAGARA HALTON AND HAMILTON 
Bldg D Bldg D 

5th Flr, 1201 Wilson Ave 4th Flr, 1201 Wilson Ave 
Downsview M3M 1J8 Downsview M3M 1J8 

General Inquiry (416)235-5581 General Inquiry (416)235-5537 
Fax (416)235-4002 Fax (416)235-4008 

8:30 - 5:00 8:30 - 5:00 & 

HIGHWAY ENGINEERING - METRO AND 

YORK 

Bldg D 


4th Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5527 
Fax (416)235-4008 

8:30 - 5:00 
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PROPERTY SECTION 


sone M3M 1J8 
‘General Inquiry (416)235-4953 
‘Fax (416)235-4940 

8:30 - 5:00 


The primary function of the Property Section is to provide property and property rights for the 
‘construction and maintenance of provincial highway in Ontario. This involves the determination 
of settlement of compensation arising from the acquisition of land or interests in the land, along 
with the removal of buildings or other obstacles to allow for highway construction. Secondly, the 
property Section is responsible for the management, leasing, and disposal of property declared 
“surplus to right-of-way requirements and property held pending highway construction. The 
‘responsibility of investigating and settling damage and business loss claims arising from ministry 
construction activities, along with damage claims arising from survey, construction, and 
“maintenance operations, but excluding contractors’ liabilities also lies within the Property Section. 


SURVEYS AND PLANS SECTION 
} Bldg D 
3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-4954 
Fax (416)235-4940 
58:30 - 5:00 


Surveys and Plans Section provides both pre-contract engineering surveying and legal (cadastral) 
‘surveying services. Pre-contract engineering surveying involves data capturing of existing ground 
“conditions to be used for highway planning/design/construction and maintenance activities. Legal 
‘surveying involves the definition of new and existing property boundaries for three main purposes, 
firstly, for acquiring lands for highway construction, secondly, for disposing surplus properties after 
construction and thirdly, for maintaining jurisdictional control of the existing infrastructure, e.g. 
designation, transfer, closing and assumption of the provincial highway network. 


PLANNING AND ENVIRONMENTAL OFFICE 
Bldg D 

3rd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5485 

(905)704-2177 (St Catharines) 

Fax (416)235-4940 | 

Fax (905)704-2044 (St Catharines) 

8:30 - 5:00 


The Planning and Environmental Office routes location/concept design studies, and all aspects of 
the environmental assessment process for new highways. The office provides environmental 
assessment, environmental protection, and specialty archaeological, acoustical, landscape, fisheries 
and waste management services to engineering, construction and operations/maintenance projects. 
In addition, the office is responsible for environmental standards policy for Operations Division. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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REGIONAL DRIVERS AND VEHICLES 


MINISTRY OF TRANSPORTATION 


The Central Region Drivers and Vehicles Office, consisting of the Driver Examination Centres / 
MTO Issuing Offices and Enforcement Offices, reports to the Safety and Regulation Division. 


EASTERN REGION (KINGSTON) 

355 Counter St 

Postal Bag 4000 

Kingston K7L 5A3 

(613)544-2220 (Main Switchboard) ; 
Toll Free 1-800-267-0295 (General Inquiry) 
Fax (613)547-1774 (Regional Operations) 
Fax (613)545-4607 (Health & Safety) 

Fax (613)547-1777 (Regional Director) — 
Fax (613)547-1772 (Construction) 

Fax (613)540-5106 (Planning & Design) 
Fax (613)540-5154 (Property) 

Fax (613)545-4786 (Main Switchboard) 
Fax (613)540-5159 (Drivers & Vehicles) 
Fax (613)545-4848 (Human Resources) 
Fax (613)545-4821 (Engineering, Structural, 
Surveys & Plans, Geotechnical) 

8:15 - 5:00 


DISTRICT NO 42 (KINGSTON) 
355 Counter St 

Postal Bag 4000 

Kingston K7L 5A3 
(613)544-2220 (Main Switchboard) 
Fax (613)547-1774 

8:30 - 5:00 


DISTRICT NO 42 (OTTAWA) 
530 Tremblay Rd 

PO Box 9530 Terminal 

Ottawa K1G 0E4 

(613)745-6841 (Main Switchboard) 
Fax (613)748-5297 

8:30 - 5:00 


DISTRICT NO 43 (BANCROFT) 

50 Monck St 

PO Box 300 

Bancroft KOL 1C0O 

(613)332-3220 (Main Switchboard) 

Toll Free 1-800-554-0487 (General & Road 
Info) 

Fax (613)332-3751 

8:30 - 5:00 


REGIONAL DRIVERS AND VEHICLES 
355 Counter St 

Kingston K7L 5A3 

Toll Free 1-800-600-9933 (Enforcement) 
Toll Free 1-800-267-0293 (General Inquiry) 
Fax (613)540-5159 

8:30 - 5:00 


KINGSTON DISTRICT OFFICE - DRIVER 
EXAMINATION CENTRE 
355 Counter St 

Postal Bag 4000 

Kingston K7L 5A3 

Toll Free 1-800-267-0293 
Fax (613)545-4632 

8:30 - 5:00 


BANCROFT - DRIVER EXAMINATION 
CENTRE 

50 Monck Rd 

PO Box 300 

Bancroft KOL 1CO 

General Inquiry (613)332-4441 

Toll Free 1-800-600-9933 (Enforcement) 
Fax (613)332-2337 


BELLEVILLE - DRIVER EXAMINATION 


CENTRE 

Unit 12, 345 College St E 

RR 6 

Belleville K8N 4Z6 

General Inquiry (613)962-8661 

Toll Free 1-800-600-9933 (Enforcement) 
Fax (613)962-6566 

8:30 - 5:00 


BROCKVILLE - DRIVER EXAMINATION 
CENTRE 

2211 Parkedale Ave 

Brockville K6V 6B2 

General Inquiry (613)342-9772 

Toll Free 1-800-600-9933 (Enforcement) 
Fax (613)342-0573 

8:30 - 5:00 


LINDSAY - DRIVER EXAMINATION 
CENTRE : 

Rm 131, 322 Kent St W 

Lindsay K9V 417 

General Inquiry (705)324-6431 

Toll Free 1-800-600-9933 (Enforcement) 
Fax (705)324-6131 


_ MINISTRY OF TRANSPORTATION 


F PETERBOROUGH - DRIVER 

_ EXAMINATION CENTRE 

| 749 Erskine Ave 

_ Peterborough K9J 7Y6 

| General Inquiry (705)745-9066 

| Toll Free 1-800-600-9933 (Enforcement) 
| Fax (705)745-2615 

| 8:30 - 5:00 


| OTTAWA DISTRICT OFFICE - DRIVER 

_ EXAMINATION CENTRE 

_ 1570 Walkley Rd 

_ Ottawa K1P 6P5 

| (613)731-1474 (Oversize/Overweight Permits) 
© (613)731-373 1/3962 (Driver Examination) 

) (613)731-3803 (Prorate/IRP) 

_ Toll Free 1-800-267-0293 


Toll Free 1-800-600-9933 (Enforcement) 
Fax (613)731-1444 
8:30 - 5:00 


| CORNWALL - DRIVER EXAMINATION 


CENTRE 
120 Tollgate Rd W 
Cornwall K6J 5M3 


_ General Inquiry (613)933-8921 


(613)933-4297 (Prorate/IRP) 


_ Toll Free 1-800-600-9933 (Enforcement) 
| Fax (613)933-3197 
— 8:30 - 5:00 


| HAWKESBURY - DRIVER 


EXAMINATION CENTRE 
692 Main St 
Hawkesbury K6A 1B3 


General Inquiry (613)632-4638 
- Toll Free 1-800-600-9933 (Enforcement) 
| Fax (613)632-5387 


- PEMBROKE - DRIVER EXAMINATION 
| CENTRE 

R513 Eganville Rd 

_ Pembroke K8A 4E6 

| General Inquiry (613)732-7041 

| Toll Free 1-800-600-9933 (Enforcement) 
Fax (613)732-4014 

F 8:30 - 5:00 


_ RENFREW - DRIVER EXAMINATION 
_ CENTRE 

| 740 Stewart St N 

Renfrew K7V 4G8 

f 


General Inquiry (613)432-4556 
- Toll Free 1-800-600-9933 (Enforcement) 
| Fax (613)432-7455 


607 


SMITHS FALLS - DRIVER EXAMINATION 
CENTRE 

283 Brockville St 

Smiths Falls K7A 4Z6 

General Inquiry (613)283-2815 

Toll Free 1-800-600-9933 (Enforcement) 

Fax (613)283-2448 


WINCHESTER - DRIVER EXAMINATION 
CENTRE 

Unit 1, 12028 Dawley Dr 

Winchester KOC 2K0 

General Inquiry (613)774-2206 

Toll Free 1-800-600-9933 (Enforcement) 

Fax (613)774-1965 


NORTHERN REGION (NORTH BAY) 
Ontario Government Bldg 

Suite 301, 447 McKeown Ave 

North Bay P1B 9S9 
(705)497-5532 (Regional Director) 
(705)472-7900 (Main Switchboard) 

Toll Free 1-800-461-9523 (Road Information, 
Within Area Code 705) 
Toll Free 1-800-461-9547 (Within Area Code 
705) 

Fax (705)497-5422 (Main Switchboard) 

Fax (705)497-5409 (Regional Director) 

8:30 =5:00 


OPERATIONS OFFICE 

Ontario Government Bldg 

Suite 301, 447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)472-7900x6915 
Fax (705)497-6877 

Fax (705)497-5524 (Garage) 

8:30 - 5:00 


DISTRICT NO 52 (HUNTSVILLE) 
207 Main St W 

Huntsville P1H 1Z9 

General Inquiry (705)789-2391 
Toll Free 1-800-255-7814 

Fax (705)789-3606 

8:30 - 5:00 


DISTRICT NO 53 (NEW LISKEARD) 
500 Rockley Rd 

PO Box 1390 

New Liskeard POJ 1P0 

General Inquiry (705)647-6761 
(705)647-5406 (Drivers & Vehicles) 
Toll Free 1-800-720-1120 

Fax (705)647-4571 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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COCHRANE AREA OFFICE - DISTRICT 53 
50 Third Ave 

PO Box 5000 

Cochrane POL 1CO 

General Inquiry (705)272-4333 

Toll Free 1-800-806-6649 (Winter Road 
Conditions) 

Toll Free 1-800-280-1465 

Fax (705)272-6448 

8:30 - 5:00 


DISTRICT NO 54 (SUDBURY) 

5th Flr Suite 503, 159 Cedar St 
Sudbury P3E 6A5 

General Inquiry (705)564-7722 

Toll Free 1-800-222-1047 (Main Switchboard) 
Toll Free 1-800-461-9523 (Winter Road 
Conditions) 

Fax (705)564-3025 (Construction) 

Fax (705)564-3144 (Main Switchboard) 
Fax (705)564-2949 (District Engineer) 
8:30 - 5:00 


NORTH BAY AREA OFFICE-DISTRICT 
NO 54 

Ontario Government Bldg 

Suite 301, 447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)497-5537 

Fax (705)497-6800 (Area Office) 

8:30 - 5:00 


REGIONAL DRIVERS AND VEHICLES 
Ontario Government Bldg 

Suite 301, 447 McKeown Ave 

North Bay P1B 9S9 

General Inquiry (705)472-7900x6277 
Toll Free 1-888-570-6110 (Road Test 
Bookings) | 
Toll Free 1-800-461-9548 (Demerit Points 
Interviews) 

Fax: (705)497-5439 

8:30 - 5:00 
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DRIVER EXAMINATION CENTRES AND 
ENFORCEMENT OFFICES 


ESPANOLA 

Ontario Government Complex 

148 Fleming St 

Espanola PSE 1R8 

General Inquiry (705)869-4884 

Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)869-5865 

8:30 - 5:00 


HUNTSVILLE 

207 Main St W 

Huntsville P1H 1Z9 

General Inquiry (705)789-3459 

Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)789-9533 

8:30 - 5:00 


KAPUSKASING 
West Rd Hwy 11 


RR2 


Kapuskasing P5N 2X8 

General Inquiry (705)335-4290 

Toll Free 1-888-570-6110 ih oad Test 
Bookings) 

Fax (705)335-8765 

8:30 - 5:00 


KIRKLAND LAKE 

10 Government Rd E 

Kirkland Lake P2N 1A2 

General Inquiry (705)568-4510 

Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)568-4515 

8:30 - 5:00 


NEW LISKEARD 

500 Rockley Rd 

New Liskeard POJ 1P0 

General Inquiry (705)647-5406 

Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Fax (705)647-4571 

8:30 - 5:00 


| 


_ MINISTRY OF TRANSPORTATION 


_ NORTH BAY 

_ Ontario Government Bldg 

_ Suite 103, 477 McKeown Ave 

_ North Bay P1B 9S9 

_ (705)497-5411 (Enforcement Office) 
_ (705)497-5412 (Drivers & Vehicles) 

_ Toll Free 1-888-570-6110 (Road Test 
- Bookings) 

' Fax (705)497-5533 (Drivers & Vehicles) 
_ Fax (705)497-5415 (Enforcement) 
8:30 - 5:00 


SUDBURY 
_ Montrose Mall 
_ 782 Lasalle Blvd 
Sudbury P3A 4V4 
_ General Inquiry (705)566-0315 
_ (705)566-0315x233 (Enforcement Office) 
Toll Free 1-888-570-6110 (Road Test 
- Bookings) 
Fax (705)564-3026 
8:30 - 5:00 


_ TIMMINS 
- Ontario Government Complex E Wing 
Hwy 101E 

- Postal Bag 4000 

_ South Porcupine PON 1HO0 


° General Inquiry (705)235-1460 (Timiskaming 


_ & Cochrane) 

- (705)235-1469 (Enforcement Office) 
_ Toll Free 1-888-570-6110 (Road Test 
; Bookings) 

Fax (705)235-1475 

_ 8:30 - 5:00 


_ NORTHWESTERN REGION (THUNDER 
BAY) 

615 S James St 

_ Thunder Bay P7E 6P6 

_ General Inquiry (807)473-2000 

_ (807)473-2100 (Road Info) 

_ Toll Free 1-800-465-5034 (General Info) 
"Toll Free 1-800-465-5032 (Road Info) 
Fax (807)473-2157 

' Fax (807)473-2165 (Director) 

. 8:00 - 5:00 

_ DISTRICT NO 61 (THUNDER BAY) 

: Ist Flr, 615 S James St 

Thunder Bay P7E 6P6 

| General Inquiry (807)473-2044 

| Fax (807)473-8423 


68:15 - 4:30 
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KENORA AREA OFFICE 

808 Robertson St 

PO Box 5070 

Kenora PON 3X9 

General Inquiry (807)468-2740 
Fax (807)468-2784 

8:15 - 4:30 


DISTRICT NO 62 (SAULT STE MARIE) 
Roberta Bondar Pl 

4th Fir Suite 420, 70 Foster Dr 

Sault Ste Marie P6A 6V4 

General Inquiry (705)945-6611 
(705)945-5924 (Road Information) 

Toll Free 1-800-340-2454 (Road Information) 
Toll Free 1-877-366-0669 (General 
Information) 

Fax (705)945-6830 (General) 

Fax (705)942-5225 

8:15 - 4:30 


REGIONAL DRIVERS AND VEHICLES 
2nd Fir, 615 S James St 

Thunder Bay P7E 6P6 

General Inquiry (807)473-2072 
(807)473-2021 (Enforcement/Highway 
Carrier) 

Toll Free 1-800-465-5035 

Fax (807)473-2147 

Fax (807)473-2133 (Thunder Bay District) 
8:00 - 5:00 


DRIVER EXAMINATION CENTRES AND 
ENFORCEMENT OFFICES 


KENORA 

808 Robertson St 

PO Box 2250 

Kenora P9N 3X8 

General Inquiry (807)468-2774 
Fax (807)468-2784 

8:15 - 4:30 


SAULT STE MARIE 

740 Great Northern Rd 

Sault Ste Marie P7A 5K7 
General Inquiry (705)945-9393 
Fax (705)945-6851 

8:30 - 5:00 


THUNDER BAY 

Ist Flr, 615 S James St 
Thunder Bay P7E 6P6 
General Inquiry (807)473-2122 
Fax (807)473-2133 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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SOUTHWESTERN REGION (LONDON) 
Exeter Road Complex 

659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4100 

Fax (519)873-4236 

8:30 - 5:00 


CONSTRUCTION OFFICE 


Exeter Road Complex 

4th Flr, 659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4372 
Fax (519)873-4388 

8:30 - 5:00 


This is one of five regional offices that administers and supervises contracts of new highway 
facilities and for rehabilitation and upgrading of the existing highways. 


ENGINEERING OFFICE 


Exeter Road Complex 

659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4367 
Fax (519)873-4370 

8:30 - 5:00 


This is one of five regional offices responsible for managing pre-construction engineering activities, 
environmental assessment, property acquisition and disposal required for the ministry’s highway 
improvement programs. 


MAINTENANCE OPERATIONS - LONDON/STRATFORD DISTRICT 
Exeter Road Complex 

659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4200 

(519)873-4223 (Radio Room) - 

Toll Free 1-800-268-1376 (Road Reports) 

Fax (519)873-4228 

8:30 - 5:00 


This is one of five regional offices responsible for managing all maintenance operations with 
respect to the highways within Southwest Ontario. Southwest Region has two area office locations, 
Owen Sound and Chatham. 


OCCUPATIONAL HEALTH AND SAFETY 


Exeter Road Complex 

659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4308 
Fax (519)873-4307 

8:30 - 5:00 


The Southwest Region Occupational Health and Safety Office delivers health and safety policies 
and programs, provides advice to workers, management and the Joint Health and Safety System. 


_MINISTRY OF TRANSPORTATION 


611 


f They monitor the programs to ensure effectiveness, to help the ministry fulfil its legislative 
responsibilities. The Occupational Health and Safety Office assists supervisors and managers to 
“ensure workers receive the health and safety training they need to work safely. The Occupational 
‘Health and Safety Office is available to respond to inquiries from workers, local management and 
the Joint Health and Safety System related to occupational hygiene, ergonomics, Workplace Safety 
-and Insurance Board, general safety, as well as the Occupational Health and Safety Act and 


applicable regulations. 


REGIONAL DRIVERS AND VEHICLES 
Exeter Road Complex 
659 Exeter Rd 
‘London N6E 1L3 
General Inquiry (519)873-4300 
Toll Free 1-800-773-1775 
Toll Free 1-888-570-6110 (Road Test 
. Bookings) 
Fax (519)873-4332 (Regional) 
Fax (519)873-4306 (District) 
| 30 - 5:00 


| KITCHENER DISTRICT 


: DRIVER EXAMINATION 

Suite 11, 1405 Ottawa St S 

| Kitchener N2A 3Z1 
General Inquiry (519)893-7110 

| Toll Free 1-888-570-6110 (Automated 
Booking Line) 

Toll Free 1-800-265-6363 

Fax, (519)893-5259 

8:30 - 5:00 


, MOTOR CARRIER ENFORCEMENT 
Suite 11, 1405 Ottawa St S 

Kitchener N2A 3Z]1 

General Inquiry (519)893-2314 

Toll Free 1-800-265-6363 

Fax (519)893-5467 

8:30 - 5:00 


LONDON DISTRICT 


DRIVER EXAMINATION 
Exeter Road Complex 

659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4300 
Toll Free 1-888-570-6110 (Road Test 
Bookings) 

Toll Free 1-800-773-1775 

Fax (519)873-4306 (District) 
Fax (519)873-4332 (Regional) 
8:30 - 5:00 


MOTOR CARRIER ENFORCEMENT 
Exeter Road Complex 

659 Exeter Rd 

London N6E 1L3 

General Inquiry (519)873-4285 

Toll Free 1-800-265-6072 

Fax (519)873-4306 

8:30 -. 5:00 


WINDSOR DISTRICT 


DRIVER EXAMINATION 
Southgate Plaza 

2470 Dougall Ave 

Windsor N&8X 1T2 

General Inquiry (519)972-7349 
Toll Free 1-800-265-1342 

Toll Free 1-800-265-1341 

Fax (519)973-1492 

8:30 - 5:00 


MOTOR CARRIER ENFORCEMENT 
Southgate Plaza 

2470 Dougall Ave 

Windsor N8&X 1T2 

General Inquiry (519)972-7349 

Toll Free 1-800-265-1341 

Fax (519)966-7567 

8:30 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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POLICY, PLANNING AND STANDARDS DIVISION 


Ferguson Block 

3rd Fir, 77 Wellesley St W 
Toronto M7A 1Z8 

General Inquiry (416)327-8521 
Fax (416)327-8746 

8:00 - 5:00 


The Policy, Planning and Standards Division has responsibility for the long-term planning and use 
of the provincial highway network. The division provides the ministry’s policy link to other modes 
including rail, air, marine and municipal transportation. This division contributes to Ontario’s 
economy by helping plan a transportation network that supports trade and commerce, and by 
promoting competitive transportation industry through a supportive policy and regulatory 
environment. This division also develops engineering standards, policies and guidelines for the 
design, construction, operation and rehabilitation of the provincial highway system. 


DIVISION SERVICES OFFICE 
Bldg B 

3rd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4209 | 
Fax (416)235-4255 | 
8:30 - 5:00 ‘ 


This Division Services Office is the division’s window to administrative, human resource and | 
finance. This office contributes to the division achieving its business objectives by providing 
comprehensive and coordinated services and support to the management team. 


ENGINEERING STANDARDS BRANCH 


Garden City Tower 
2nd Fir S, 301 St Paul St 

St Catharines L2R 7R4 : 
General Inquiry (905)704-2089 
Fax (905)704-2055 

8:30 - 5:00 


So ee es 


The Engineering Standards Branch is responsible in the areas of highway engineering research, 
design, structural design, surveying, hydrology, and engineering materials, for availability of 
policies, procedures and systems, conformity of program delivery processes, assessment of 
operational efficiency and identification of needs for change and improvement and availability of 
professional expertise. The Engineering Standards Branch researches, develops policies, designs 
procedures and systems, and offers advice for the infrastructure of the King’s Highway System. 
The branch is the custodian for several highway infrastructure condition data basis. The branch also 
monitors the implementation and effectiveness of the processes and technologies used, and 
identifies needed improvements in consultation with the ministry’s regional offices and with 
industry. 
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_ BRIDGE OFFICE 


_ Garden City Tower 

_ 2nd Fir, 301 St Paul St 

_ St Catharines L2R 7R4 

- General Inquiry (905)704-2406 
Fax (905)704-2060 


8:30 - 5:00 


, 
i 
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The Ministry of Transportation has an inventory of approximately 3,000 bridges on the provincial 


_ highway system, as well as many culverts, retaining walls, sign supports and other highway related 
_ structures. The Bridge Office contributes to the management of this infrastructure with the 

_ development, maintenance and implementation of policies, procedures, guidelines, standards 

_ manuals and specifications. These ensure the safe and efficient design and construction of new and 
- rehabilitated highway structures. The Bridge Office also designs complex structures and provides 
_ evaluation, monitoring and audit functions related to the performance of various design, 

_ construction and rehabilitation contracts and methodologies. A variety of manuals, reports, standard 
_ drawings and computer programs are available. These include the Structural Manual, Structure 

_ Rehabilitation Manual, Ontario Structure Inspection Manual and the Ontario Modular Bridge 


; 


i a | ll eI a ce 


Analysis System (OMBAS). 


GEOMATICS OFFICE 
Garden City Tower 

2nd Fir S, 301 St Paul St 
St Catharines L2R 7R4 


_ General Inquiry (905)704-2919 


Fax (905)704-2051 


8:30 - 5:00 


The Geomatics Office provides the ministry with policies, standards, guidelines and procedures for 


_ cadastral, engineering and photogrammetric surveying, remote sensing and cartographic 


applications related to provincial roads. Responsibilities include developing, monitoring and 
providing technical expertise in geomatics; production of photogrammetric plans, cartographic 


- products; processing legal documents and providing control survey data/services. 


HIGHWAY DESIGN OFFICE 


_ Garden City Tower 


_ 2nd Fir N, 301 St Paul St 


_ St Catharines L2R 7R4 

_ General Inquiry (905)704-2293 
_ Fax (905)704-2051 - 

- 8:30 - 5:00 


_ The Highway Design Office provides the ministry with policies, standards, guidelines and 
procedures for civil engineering, highway design and drainage design related to provincial roads. 


It deals with the development of standards for highway geometrics, construction, design, drainage, 


_ hydrology, safety and new products. The office develops and maintains the Ontario Provincial 

_ Standards, which reflect construction and material requirements for highways, watermains and 
sewers. Responsibilities include developing, monitoring and providing technical expertise on 

_ highway design processes, highway design policy and standards, design documentation and design 
_ quality assurance. The office produces a number of highway design publications and manuals. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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MATERIALS ENGINEERING AND RESEARCH OFFICE 
Bldg C 

2nd Fir Rm.233, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3733 
(416)235-3533 (Pavements & Foundations) 
(416)235-3705 (Concrete) 

(416)235-3715 (Bituminous) 
(416)235-3735 (Soils & Aggregates) 

Fax (416)235-3487 ! 

8:15 - 5:00 


Through the Bituminous, Concrete, Pavements and Foundations, and Soils and Aggregates 
Sections, the Materials Engineering and Research Office provides quality standards, policies and 
guidelines for materials and analysis services in the construction, maintenance and operation of 
highways. Research projects are also carried out in these subject areas. Laboratory testing, 
technical evaluation and approval services are available for materials to be used in the design, 
construction, maintenance and operation of the transportation system, including highways and 
bridges. The Materials Engineering and Research Office publishes reports that are distributed 
within the ministry and made available to others on request. 


TRAFFIC OFFICE 


Garden City Tower 

2nd Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2960 
Fax (905)704-2888 

8:30 - 5:00 


The Traffic Office develops and implements policies, standards and procedures for traffic control 
devices (traffic signs and signals), illumination and speed limits on provincial highways, and 
electrical engineering applications. The office also maintains traffic accident information files for 
the provincial highway system; develops traffic control techniques and devices; and operational 
activities of the above functions are carried out by the regional offices (see the ministry’s 
Operations Division entry). 


STRATEGIC POLICY BRANCH 
Bldg E 

2nd Flr Rm 206, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4044 

Fax (416)235-5243 

8:00 - 5:00 


The Strategic Policy Branch is responsible for: managing knowledge to set ministry strategic 
directions in collaboration with its partners; leading the development of long-term integrated 
strategies and policies for transportation and the ministry; leading and coordinating the ministry 
policy agenda with central agencies and other jurisdictions. 
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_ POLICY COORDINATION OFFICE 
‘Bldg E 
_ 2nd Flr Rm 206, 1201 Wilson Ave 
~ Downsview M3M 1J8 
General Inquiry (416)235-4457 
_ Fax (416)235-3827 
~ 8:00 - 5:00 


The Policy Coordination Office coordinates the ministry’s policy and legislative agenda; 

coordinates the production of briefing notes for the Minister and Deputy Minister; coordinates 

policy responses to other ministries/jurisdictions; provides secretariat support to the Minister and 

Deputy Minister; coordinates the ministry’s intergovernmental/international relations; coordinates 
- the management of ministry Agencies, Boards and Commissions. 


STRATEGIC INTELLIGENCE OFFICE 
Bldg E 

2nd Flr Rm 206, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5023 

Fax (416)235-3667 

8:00 - 5:00 


The Strategic Intelligence Office supports ministry strategic direction setting and policy and 
planning initiatives by: identifying issues, trends and best practices; developing and implementing 
knowledge management strategies; monitoring; evaluating and reporting on the performance of the 
ministry and the provincial transportation system. 


STRATEGIC POLICY AND PLANNING OFFICE 
Bldg E 

lst Flr Rm 101, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3605 

Fax (416)235-4226 

8:00 - 5:00 


The Strategic Policy and Planning Office provides leadership in setting the ministry’s strategic 
direction, developing the ministry’s integrated business plans and advising program areas on 
positioning of cabinet submissions and corporate policy initiatives. 


STRATEGIC PROJECTS BRANCH 
Bldg B 

3rd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4205 

Fax (416)235-4000 

8:30 - 5:00 


_ The focus of the Strategic Projects Branch is to develop transportation policies and direction for 
new and emerging transportation trends and government businesses. This branch is the lead with 
regards to Public Private Partnerships. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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TRANSPORTATION PLANNING BRANCH 
Bldg B 

3rd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3975 

Fax (416)235-5224 

8:30 - 5:00 


The Transportation Planning Branch undertakes long range transportation planning at the 
provincial and regional levels, including linkages to capital planning, environmental issues, 
_ intelligent transportation systems, and data management and _analysis. 


DATA MANAGEMENT AND ANALYSIS OFFICE 
Bldg C 

3rd Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

_General Inquiry (416)235-4079 

Fax (416)235-4936 

8:30 - 5:00 


The Data Management and Analysis Office is responsible for coordinating the collection and 
analysis of transportation data for planning and policy activities, such as the Transportation 
Tomorrow Survey and the Commercial Vehicle Survey, and providing modeling and demand 
forecasting services for transportation systems. 


INTELLIGENT TRANSPORTATION SYSTEMS OFFICE 
Bldg B 

3rd Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-5037 

Fax (416)235-5224 

8:30 - 5:00 


The Intelligent Transportation Systems Office is responsible for developing and coordinating the 
implementation of a strategic plan for intelligent transportation, developing deployment strategies © 
for ITS with the Operations and Safety and Regulation Divisions, working with other jurisdictions 
and stakeholders on joint deployment and ITS protocols and standards, and developing demand 
management strategies for large urban areas. 


PROVINCIAL AND ENVIRONMENTAL PLANNING OFFICE 


Garden City Tower 

4th Flr, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2104 
Fax (905)704-2007 

8:30 - 5:00 


The Provincial and Environmental Planning Office is responsible for undertaking area network 
planning for large geographic areas, long range planning for the overall provincial highway system, 
working with other jurisdictions to support international gateways/linkages, managing corridor/ 
policy issues for the provincial highway system, air quality/climate change, working with other 
ministries/governments on environmental legislation, and ensuring ministry compliance with the 
Environmental Bill of Rights. 
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URBAN PLANNING OFFICE 

| Bldg B 

3rd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-5037 

Fax (416)235-5224 

8: 30-5:00 & 


The Urban Planning Office is responsible for undertaking long range planning with municipalities, 
for urban regions, providing support to the Ontario Planning Review, and developing plans and 
strategies for strategic projects and issues in urban settings. 


TRANSPORTATION POLICY BRANCH > 
Bldg C 

3rd Flr Rm 324, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3502 

Fax (416)235-3573 

8:30 - 4:30 


The Transportation Policy Branch is responsible for managing policy, building relationships and 
influencing stakeholders, municipalities and federal departments. The branch provides technical 
knowledge and advice on all modes of the transportation system to support policy development and 
broader strategic initiatives. 


FREIGHT OFFICE 
Bldg C 
3rd Fir Rm 330, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-3604 
Fax (416)235-4850 
9:00 - 5:00 


The Freight Office is responsible for understanding the overall freight transportation system and 
its components, the relationship between user requirements and service providers, the development 
: of operational policies for components of the system, and interacting with stakeholders and their 

_ associations. 


MUNICIPAL OFFICE 
Bidg C 
3rd Fir Rm 330, 1201 Wilson Ave 
Downsview M3M 1J8 
General Inquiry (416)235-5538 _ 
Fax (416)235- 3573 

(8: 30 - 5:00 


. | The Municipal Office is responsible for understanding the overall municipal transportation 

system and its components, the development of operational policies for components of the system, 

interacting with stakeholders and their associations, monitoring the impact of Local Services 
Realignment and managing the relationship between the ministry and the municipal sector. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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PASSENGER OFFICE } 
Bldg C od 
3rd Flr Rm 330, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4058 

Fax (416)235-4932 

8:30 - 5:00 


The Passenger Office is responsible for understanding the overall intercity passenger transportation 
system and its components, the relationship between user requirements and service providers, the 
development of operational policies for components of the system, and interacting with 
stakeholders and their associations. 


SAFETY AND REGULATION DIVISION 
Bldg A 

Main Flr Rm 187, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-2999 

Fax (416)235-4153 

8:00 - 5:00 


The Safety and Regulation Division sets safety standards, develops policies, legislation and 
regulation, and educates road users about road user safety. Responsibilities also include evaluating 
the effectiveness of safety measures, inspecting monitors and enforcing compliance with standards, 
tests, licenses, drivers and registers vehicles. Through public education, legislation and 
enforcement, the government strives to ensure all motorists take responsibility for their behaviour 
on Ontario’s roads. The Assistant Deputy Minister, Safety and Regulation, is responsible for the © 
coordination of all Road User Safety activities for the province, and acts as the Registrar of Motor 
Vehicles for Ontario. 


CARRIER SAFETY AND ENFORCEMENT BRANCH 


Garden City Tower 

3rd Flr, 301 St Paul St 
St Catharines L2R 7R4 . 
General Inquiry (905)704-2500 | 
Toll Free 1-800-387-7736 
Fax (905)704-2530 

8:30 - 4:30 


The Carrier Safety and Enforcement Branch promotes and improves the safe operation of 
commercial vehicles in Ontario. It regulates road users and vehicles, monitors and improves 
compliance levels and manages enforcement. It develops educational, legislative, regulatory, policy 
and program initiatives to influence the performance of the truck and bus industry using Ontario’s 
highways. 
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CARRIER ENFORCEMENT PROGRAM OFFICE 


Garden City Tower 


3rd Fir, 301 St Paul St 
St Catharines L2R 7R4 
General Inquiry (905)704-2500 


Toll Free 1-800-387-7736 
Fax (905)704-2467 
8:30 - 4:30 


_ The Carrier Enforcement Program Office provides program evaluation (effectiveness, efficiency). 
_ Performance reviews, technical analysis and support for field staff, enforcement facilities 
_management, public education, marketing communications, operational policy and procedures. The 


office also provides expert consulting service in matters to vehicle design, performance, standards 


_and regulation. 


CARRIER SAFETY POLICY OFFICE 


Garden City Tower 

3rd Fir, 301 St Paul St 

St Catharines L2R 7R4 
General Inquiry (905)704-2500 


Toll Free 1-800-387-7736 
Fax (905)704-2750 
8:30 - 4:30 


Carrier Safety Policy Office is responsible for the development of legislation/regulations, project 
- management, coordination of Cabinet Submissions, Minister’s letters and briefing notes. The office 
is the focal point for national/international issues. 


CARRIER SANCTIONS AND INVESTIGATION OFFICE 


Garden City Tower 
3rd Fir, 301 St Paul St 


St Catharines L2R 7R4 


General Inquiry (905)704-2500 
Toll Free 1-800-387-7736 


Fax (905)704-2545 (Oversize/Overweight Permits) 
Fax (905)704-2003 (MVIS) 

Fax (905)704-2039 (Control & Sanctions) 

Fax (905)704-2525 


8:30 - 5:00 


The Carrier Sanctions and Investigation Office provides special investigations, carrier control and 
enforcement support services for the Carrier subprogram. Investigations involve contraventions 
under the Highway Traffic Act, the Motor Vehicle Transport Act, the Truck Transportation Act and 


the Public Vehicle Act. It monitors operations of carriers and initiates control and sanction 
_ proceedings against offenders. This office is also responsible for various licensing functions - truck/ 
_ bus operating licences, MVIS licences and issuing Oversize/Overweight permits. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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CENTRAL REGION DRIVERS AND VEHICLES 


Bldg D 

2nd Fir, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-4393 


(416)325-8580 (Road Test Bookings - GTA) 
Toll Free 1-888-570-6110 (Road Test Bookings) 


Fax (416)235-4670 
8:30 - 5:00 


The Central Region Drivers and Vehicles Office delivers, within Central Region, the ministry’s 
programs in the areas of driver examination and licensing, driver improvement, vehicle 
registration and vehicle inspection; and enforces the statutes and regulations related to the 


operation of vehicles on the highways of Ontario. 


DRIVER EXAMINATION CENTRE/MTO ISSUING OFFICE 


CENTRAL EAST DRIVER EXAMINATION COORDINATOR 


Bldg A 

Rm 169, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3523 
Fax (416)235-5207 

8:30 - 5:00 


AURORA DRIVER EXAMINATION 
CENTRE 

50 Bloomington Side Rd W 

Aurora L4G 3G8 

General Inquiry (905)713-7309 

Fax (905)713-7314 

8:30 - 5:00 


DOWNSVIEW DRIVER EXAMINATION 
CENTRE 

Bldg E 

Ist Flr, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4949 

Fax (416)235-5626 

8:30 - 5:00 


METRO EAST DRIVER EXAMINATION 
CENTRE 

Victoria Terrace Plaza 

1448 Lawrence Ave E 

Toronto M4A 2V6 

General Inquiry (416)325-8572 

Fax (416)325-8590 

8:30 - 5:00 


MORNINGSIDE DRIVER Ueda nos ole. 
CENTRE 

65 Grandmarshall Dr 

Toronto M1B 5N6 

General Inquiry (416)314-6620 

Fax (416)314-6810 

8:30 - 5:00 


OSHAWA DRIVER EXAMINATION 
CENTRE 

Midtown Mall | 

200 John St W 

Oshawa L1J 2B4 

General Inquiry (905)728-7789 
(905)728-7616 (Recording) 

Fax (905)728-0522 

8:30 - 5:00 


_ MINISTRY OF TRANSPORTATION 


Fax (905)315-7511 


~ 8:30 - 5:00 


BURLINGTON DRIVER EXAMINATION 


_ CENTRE 


Zellers Plaza 

152 Plains Rd W 

Burlington L7T 1E9 

General Inquiry (905)632-0446 
General Inquiry (905)632-5453 
Fax (905)681-2377 

8:30 - 5:00 


HAMILTON EAST DRIVER 
EXAMINATION CENTRE 


- 370 Kenora Ave N 


Stoney Creek L8E 2W2 
General Inquiry (905)561-7822 
Toll Free 1-888-810-8899 

Fax (905)561-6806 

8:30 - 5:00 


~ JOHN RHODES DRIVER EXAMINATION 


CENTRE 

John Rhodes Ctr 

7900 Airport Rd 

Brampton L6T 4N8 

General Inquiry (905)793-4341 
Fax (905)874-4035 


— 8:30 - 5:00 


OAKVILLE DRIVER EXAMINATION 
CENTRE 

2035 Cornwall Rd 

Oakville L6J 2W1 

General Inquiry (905)845-5761 

Fax (905)842-9532 

8:30 - 5:00 


ST CATHARINES DRIVER 
EXAMINATION CENTRE 
Unit 1, 285 Bunting Rd 

St Catharines L2M 7T9 
General Inquiry (905)646-2957 
Toll Free 1-800-524-9908 

Fax (905)646-5804 

8:30 - 5:00 
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_ CENTRAL WEST DRIVER EXAMINATION COORDINATOR 
_ Suite 400, 4145 North Service Rd 
- Burlington L7L 6A3 

_ General Inquiry (905)315-7556 


DOWNSVIEW DRIVER EXAMINATION 
CENTRE 

Bldg A 

2680 Keele St 

Downsview M3M 3E6 

General Inquiry (416)235-2999 

Toll Free 1-800-268-7590 

Fax (416)235-5000 

8:30-5:00 & 


HAMILTON DRIVER EXAMINATION 
CENTRE 

370 Kenora Ave N 

Stoney Creek L8E 2W2 

(905)561-5926 (Auto Attendant) 

Fax (905)561-6806 

8:30 - 5:00 


QUEEN’S PARK ISSUING OFFICE 
Macdonald Block 

Ist Fir, 900 Bay St 

Toronto M7A 2A2 

General Inquiry (416)325-8650 

Fax (416)325-2673 

8:30 - 5:00 


ENFORCEMENT OFFICES 
Atrium Tower 

2nd Flr, 1201 Wilson Ave 
Downsview M3M 1J8 


DURHAM ENFORCEMENT OFFICE 
67 Thornton Rd S 

Oshawa LIJ5Y1 

General Inquiry (905)728-7505 

Fax (905)728-1889 

8:30 - 5:00 


HALTON ENFORCEMENT OFFICE 
Suite 400, 4145 North Service Rd 
Burlington L7L 6A3 

General Inquiry (905)315-7556 

Fax (905)315-7511 

8:00 - 5:00 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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HAMILTON/NIAGARA ENFORCEMENT 
OFFICE 

903 Barton St E 

Stoney Creek L8E 5P5 

General Inquiry (905)643-7947x201 

General Inquiry (905)892-8631 (Niagara Sub 
Office) 

Fax (905)643-7529 

8:30 - 5:00 


PEEL ENFORCEMENT OFFICE 
John Rhodes Driver Examination Ctr 
7900 Airport Rd 

Brampton L6T 4N8 

General Inquiry (905)793-4345 

Fax (905)793-9553 

8:30 - 5:00 
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TORONTO ENFORCEMENT OFFICE 
2064 Kennedy Rd 

Scarborough MIT 3V1 

General Inquiry (416)325-2519 

Fax (416)325-8591 

8:30 - 5:00 


YORK ENFORCEMENT OFFICE 
Ist Flr, 50 Bloomington Rd W 
Aurora L4G 3G8 

General Inquiry (905)713-7324 
Fax (905)713-7328 

8:30 - 5:00 


LICENSING AND CONTROL BRANCH - OPERATIONS 


Bldg A 

Main Flr, Rm 199, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-2999 

Fax (416)235-5211 


The Licensing and Control Branch administers a program of products and services on driver and 
vehicle licensing and introduces new technologies to accommodate the changing needs of its 
customers. The branch regulates driver qualifications and performance and maintains licensing and 
conviction records for drivers and vehicles. It also provides driver and vehicle information to the 

_ public, the courts and law enforcement agencies. For inquiries concerning vehicle licensing, driver 
control (suspensions, demerit points), driver licensing (renewals, change of address) and the 
Canadian Agreement on Vehicle Registration, contact the nearest regional or district Drivers and 
Vehicles Office. 


LICENSING AND CONTROL BRANCH - PLANNING 
Bldg C 

Rm 148, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3881 

Fax (416)235-4433 

8:30 - 5:00 


Administers and supports the delivery of products and services on driver licensing and vehicle 
registration. The branch monitors the delivery of services across the province to ensure that 
customers receive complete and accurate products, that correct fees are collected and deposited to 
the credit of the province, and that all driver, vehicle, carrier and other road user records are properly 
maintained. 
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DRIVERS AND VEHICLES FIELD BUSINESS REVIEW OFFICE 
Bldg C 


_ Main Fir, Rm 148, 1201 Wilson Ave 
~ Downsview M3M 1J8 


General Inquiry (416)235-4859 


- Fax (416)235-4433 
~ 8:00 - 5:00 


_ Drivers and Vehicles Field Business Review Office reviews existing MTO Drivers and Vehicles 


Field Business Operations. 


| PROJECT AND CHANGE MANAGEMENT BRANCH 


Bldg C 
Rm 143 & 145, 1201 Wilson Ave 
Downsview M3M 1J8 


_ General Inquiry (416)235-4249 
_ Fax (416)235-4111 


_ The Project and Change Management Branch is responsible for service migration. 


- ROAD SAFETY BUSINESS SERVICES GROUP 
Bldg A 


Rm 154, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-4871 

General Inquiry (416)235-3824 

Fax (416)235-4474 (Executive) 

Fax (416)235-5362 

Fax (416)235-3729 (Contract Performance Management) 
Fax (416)235-4340 (Alternative Service Delivery Project) 
8:30 - 5:00 


The Road Safety Business Services Group facilitates and coordinates top quality business, financial 
and human resources planning, coordination and integration services for the branches and Driver 
and Vehicles programs within the division. The group also promotes, develops and supports 
continuous improvement initiatives within the division, and spearheads development and 
implementation of performance management. 


-~ROAD USER SAFETY BRANCH 


| Bidg A 

- Main Flr, Rm 199, 1201 Wilson Ave 
- Downsview M3M 1J8 

_ General Inquiry (416)235-3585 

' Fax (416)235-5129 

- Fax (416)235-5139 


Fax (416)235-3633 


8:00 - 4:30 


_ The Road User Safety Branch promotes road user safety through policy development, research and 
_ marketing, as well as special projects. 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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ONTARIO ADVISORY GROUP ON SAFE DRIVING 
Bldg A 

Main Fir, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3692 

Fax (416)235-5004 

8:00 - 4:30 


The Ontario Advisory Group on Safe Driving was formed to advise the Minister on measures to 
combat aggressive driving and promote safe driving practices. 


ROAD SAFETY MARKETING OFFICE 

Bldg A 

Main Flr, Rm 212, 1201 Wilson Ave 

Downsview M3M 1J8 

General Inquiry (416)235-3585 

(416)235-3473 (Brochures On School eae Bus, General Road Safety, Seniors, Pedestrians 
& New Drivers) 

(416)235-3473 (Info Sheets, Posters, pendbocks. Brochures On Bicycle Safety, Seat Belt/Child 
Safety Seats) 

Fax (807)473-2147 (Thunder Bay) 

Fax (519)873-4332 (London) 

Fax (416)235-5068 (Brochures On School Age/School Bus, General Rd Safety, Seniors, 
Pedestrians & New Drivers) 

Fax (705)497-5439 (North Bay) 

Fax (613)545-4781 (Kingston) 

Fax (416)235-5129 (Downsview) 

Fax (416)235-3633 
8:00 - 4:30 


The Road Safety Marketing Office develops provincial programs that promote road user safety; . 
works with community networks to deliver road user safety programs; and monitors road user _ 
safety activity through liaisons with stakeholders and other jurisdictions. 


ROAD SAFETY PROGRAM OFFICE 
Bldg A 

Main Fir, Rm 212, 1201 Wilson Ave 
Downsview M3M 1J8 

General Inquiry (416)235-3585 

Fax (416)235-3633 

8:00 - 4:30 


The Road Safety Program Office promotes safety on Ontario’s highways by researching, planning, 
developing and evaluating highway safety initiatives directed at drivers, vehicles and other road 
users. The legislation and regulations primarily involve the Highway Traffic Act, Motorized Snow 
Vehicles Act and the Off-Road Vehicles Act. 
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TRANSPORTATION I&IT CLUSTER 


- 4th Fir, 30 College St 

Toronto MSG 1K2 

General Inquiry (416)327-3754 

_ Fax (416)327-3755 

_ www.mto.gov.on.ca/corpinfo/it 
8:30 - 5:00 


_ The Transportation Information and Information Technology Cluster provides leadership in the use 

_ and deployment of information technology for the Ministry of Transportation, and enables the 
delivery of the ministry’s core businesses through effective management of the ministry’s 
information and information technology resources. 


FREEDOM OF INFORMATION 


_ Garden City Tower 
7th Flr, 301 St Paul St 
St Catharines L2R 7R4 
General Inquiry (905)704-2049 
Fax (905)704-2005 
_ www.mto.gov.on.ca/corpinfo/it 
8:30 - 5:00 


_ The Freedom of Information Office (FOI) coordinates requests for access to Ministry of 

_ Transportation (MTO) information under the Freedom of Information and Protection of Privacy 
_ (FOIPP) Act, MTO’s participation in appeals, inquiries and investigations by the Ontario 

_ Information and Privacy Commissioner, Ombudsman Ontario.and the Ontario Human Rights 

- Commission. 


AGENCIES, BOARDS AND COMMISSIONS 


_ ONTARIO HIGHWAY TRANSPORT BOARD 


| 10th Flr, 151 Bloor St W 
Toronto M5S 2T5 

. General Inquiry (416)326-6732 

_ Fax (416)326-6738 

_ 8:30 - 4:30 

_ The Ontario Highway Transport Board, an administrative tribunal, recommends to the Minister of 
Transportation the issuance of and extensions to operating licences for bus for-hire services, 
approval or rejection of transfers of operating licences and share transfers, and deals with 

_ application to suspend, cancel or impose conditions on operating licences under the Public Vehicles 
Act and part I of the Motor Vehicle Transport Act, 1987. These two Acts require that for-hire bus 
_ operators hold an appropriate operating licence. The Ontario Highway Transport Board operates 
_as a quasi-judicial administrative tribunal. Under the Public Vehicles Act and the Motor Vehicle 
Transport Act, the Board controls entry and maintains an orderly development in the business of 
transporting passengers for compensation in public vehicles, both within Ontario and to other 
jurisdictions. 


ACTS 


Airports Act 

Bridges Act 

Capital Investment Plan Act 
Commuter Services Act 

Dangerous Goods Transportation Act 


For information on “Services offered to the Public” see our Web site at www.infogo.gov.on.ca 
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Ferries Act 

Fuel Tax Act 

Highway Traffic Act 

Local Roads Boards Act 

Ministry of Transportation Act 

Motorized Snow Vehicles Act 

Off-Road Vehicles Act 

Ontario Highway Transport Board Act 

Ontario Transportation Development Corporation Act, 1980 
Public Service Works on Highways Act 

Public Transportation and Highways Improvement Act 
Public Vehicles Act 

Railways Act 

Rainbow Bridge Act, 1941 

Short Line Railways Act, 1995 

Toll Bridges Act 

Toronto Area Transit Operating Authority Act 

Township of Pelee Act, 1978 

Truck Transportation Act 

Urban Transportation Development Corporation Ltd. Act, 1980 
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FOR ACTS 


_ Absconding Debtors Act (Attorney General) 
Absentees Act (Attorney General) 
_Accumulations Act (Attorney General) 
Administration of Justice Act (Attorney 
General) 
Age of Majority and Accountability Act 
(Attorney General) 
Aggregate Resources Act, 1989 (Natural 
Resources) 
Agreement Authorization Act, 1958 (Natural 
Resources) ; 
AgriCorp Act (Agriculture, Food and Rural 
Affairs) 
Agricultural and Horticultural Organizations 
Act (Agriculture, Food and Rural Affairs) 
Agricultural Rehabilitation and Development 
Act (Ontario) (Agriculture, Food and Rural 
Affairs) 
Agricultural Research Institute of Ontario Act 
(Agriculture, Food and Rural Affairs) 
Agricultural Tile Drainage Installation Act 
__ (Agriculture, Food and Rural Affairs) 
Airports Act (Transportation) 

Alcohol and Gaming Regulation and Public 
Protection Act, 1996 (Consumer and 
Business Services) 

Alcoholism and Drug Addiction Act (Health 
and Long-Term Care) 

_Algonquin Forestry Authority Act (Natural 

- Resources) 

Algonquin Provincial Park Extension Act, 

1960-61 (Natural Resources) 

| Aliens’ Real Property Act (Attorney General) 

Ambulance Act (Health and Long-Term Care) 

| Ammunition Regulation Act, 1994 (Solicitor 

__ General) 

Amusement Devices Act (Consumer and 

Business Services) 

Anatomy Act (Solicitor General) 

Anglican Church of Canada Act, 1979 

(Attorney General) 

Animals for Research Act (Agriculture, Food 

and Rural Affairs) 

Apportionment Act (Consumer and Business 

Services) 
Apprenticeship and Certification Act, 1998 
(Training, Colleges and Universities) 
Arbitrations Act (Attorney General) 


Arboreal Emblem Act, 1984 (Natural 
Resources) 

Architects Act (Attorney General) 

Archives Act (Management Board of Cabinet) 

Art Gallery of Ontario Act (Tourism, Culture 
and Recreation) 

Arts Council Act (Tourism, Culture and 
Recreation) 

Assessment Act (Finance) 

Assessment Review Board Act (Attorney 
General) 

Assignments and Preferences Act (Consumer 
and Business Services) 

Athletics Control Act (Consumer and Business 
Services) 

Audiology and Speech-Language Pathology 
Act (Health and Long-Term Care) 

Bail Act (Attorney General) 

Bailiffs Act (Consumer and Business Services) 

Barrie-Innisfil Annexation Act, 1981 
(Municipal Affairs and Housing) 

Barrie-Vespra Annexation Act, 1984 
(Municipal Affairs and Housing) 

Barristers Act (Attorney General) 

Beds of Navigable Waters Act (Natural 
Resources) 

Beef Cattle Marketing Act (Agriculture, Food 
and Rural Affairs) 

Bees Act (Agriculture, Food and Rural Affairs) 

Blind Persons’ Rights Act (Attorney General) 

Boilers and Pressure Vessels Act (Consumer 
and Business Services) 

Boundaries Act (Consumer and Business 
Services) 

Brantford-Brant Annexation Act, 1980 
(Municipal Affairs and Housing) 

Bridges Act (Transportation) 

Building Code Act, 1992 (Municipal Affairs 
and Housing) 

Bulk Sales Act (Attorney General) 

Business Corporations Act (Consumer and 
Business Services) 

Business Names Act (Consumer and Business 
Services) 

Business Practices Act (Consumer and 
Business Services) 

Business Records Protection Act (Attorney 
General) 


630 


MINISTERIAL RESPONSIBILITY FOR ACTS 


Business Regulation Reform Act, 1994 
(Consumer and Business Services) 

Canada Company’s Lands Act, 1922 (Natural 
Resources) 

Cancer Act (Health and Long-Term Care) 

Cancer Remedies Act (Health and Long-Term 
Care) 

Capital Investment Plan Act, 1993 
(Environment) 

Capital Investment Plan Act, 1993 (Finance) 

Capital Investment Plan Act (only in respect to 
ORC) (Management Board of Cabinet) 

Capital Investment Plan Act (Transportation) 

Cemeteries Act (Revised) (Consumer and 
Business Services) 

Centennial Centre of Science and Technology 
Act (Tourism, Culture and Recreation) 

Certification of Titles Act (Consumer and 
Business Services) 

Change of Name Act (Consumer and Business 
Services) 

Charitable Gifts Act (Attorney General) 

Charitable Institutions Act (Health and Long- 
Term Care) 

Charitable Institutions Act, R.S.O. 1990, c. C9 
(Community and Social Services) 

Charities Accounting Act (Attorney General) 

Chartered Accountant Act (Attorney General) 

Child and Family Services Act, R.S.O. 1990, 
c. C.11 (Community and Social Services) 

Child and Family Services Amendment Act 
(Child Welfare Reform), 1990, S.O. 1999, 
C.2 (Community and Social Services) 

Child Care Supplement Information Collection 
Act, 1998 (Finance) 

Children’s Law Reform Act (Attorney 
General) 

Chiropody Act (Health and Long-Term Care) 

Chiropractic Act (Health and Long-Term Care) 

City of Cornwall Annexation Act, 1974 
(Municipal Affairs and Housing) 

City of Gloucester Act, 1980 (Municipal 
Affairs and Housing) 


City of Greater Sudbury Act, 1999 Saar he 


Affairs and Housing) 

City of Hamilton Act, 1975 (Municipal Affairs 
and Housing) 

City of Hamilton Act, 1999 (Municipal Affairs 
and Housing) 

City of Hazeldean-March Act, 1978 
(Municipal Affairs and Housing) 

City of Kawartha Lakes Act, 2000 (Municipal 
Affairs and Housing) 

City of London Act, 1990 (Municipal Affairs 
and Housing) 


City of Nepean Act, 1978 Moise meee Affairs 
and Housing) 

City of Ottawa Act, 1999 (Municipal Affairs 
and Housing) 

City of Ottawa Road Closing and Conveyance 
Validation Act, 1981 (Municipal Affairs 
and Housing) 

City of Port Colborne Act, 1974 (Municipal 
Affairs and Housing) 

City of Sudbury Hydro-Electric Service Act, 
1980 (Municipal Affairs and Housing) 

City of Thorold Act, 1975 (Municipal Affairs 
and Housing) 

City of Thunder Bay Act, 1968-69 (Municipal 
Affairs and Housing) 

City of Timmins-Porcupine Act, 1972 
(Municipal Affairs and Housing) 

City of Toronto Act, 1997 (Municipal Affairs 
and Housing) 

City of Toronto Act, 1997 (No. 2) (Municipal 
Affairs and Housing) 

Class Proceedings Act, 1992 (Attorney 
General) 

Collection Agencies Act (Consumer and 
Business Services) 

Colleges Collective Bargaining Act (Training, 
Colleges and Universities) | 

Commercial Tenancies Act (Attorney General) 

Commercial Tenancies Act (Municipal Affairs 
and Housing) 

Commissioners for Taking Affidavits Act 
(Attorney General) 

Commodity Board Members Act Cheers 
Food and Rural Affairs) 

Commodity Boards and Marketing Agencies 
Act (Agriculture, Food and Rural Affairs) 

Commodity Futures Act (Finance) 

Community Economic Development Act, 1993 
(Municipal Affairs and Housing) 

Community Psychiatric Hospitals Act (Health 
and Long-Term Care) 

Community Recreation Centres Act (Tourism, 
Culture and Recreation) 

Community Small Business Investment Funds 
Act (Finance) 

Commuter Services Act (Transportation) 

Compensation for Victims of Crime Act 
(Attorney General) 

Compulsory Automobile Insurance Act 
(Finance) 

Condominium Act, 1998 (Consumer and 
Business Services) 

Conservation Authorities Act (Natural 
Resources) 

Conservation Land Act (Natural Resources) 
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Consolidated Hearings Act (Environment) 

Construction Lien Act (Attorney General) 

Consumer Protection Act (Consumer and 
Business Services) 

Consumer Protection Bureau Act (Consumer 
and Business Services) 

Consumer Reporting Act (Consumer and 
Business Services) 

Conveyancing and Law of Property Act 
(Attorney General) 

Cooperative Corporations Act (Finance) 

Coroners Act (Solicitor General) 

Corporations Act (Consumer and Business 
Services) 

Corporations Information Act (Consumer and 
Business Services) 

Corporations Tax Act (Finance) 

Costs of Distress Act (Attorney General) 

County of Haliburton Act, 1982 (Municipal 
Affairs and Housing) 

County of Middlesex Act, 1979 (Management 
Board of Cabinet) 

County of Oxford Act (Municipal Affairs and 
Housing) 

County of Simcoe Act, 1993 (Municipal 

- Affairs and Housing) 

Courts of Justice Act (Attorney General) 

Courts of Justice Statute Law Amendment Act, 
1994 (Attorney General) 

Credit Unions and Caisses Populaires Act, 
1994 (Finance) 

Creditors’ Relief Act (Attorney General) 

Criminal Code Section 207 (lotteries) 
(Consumer and Business Services) 

Crop Insurance (Ontario) 1996 (Agriculture, 
Food and Rural Affairs) 

Crown Administration of Estates Act 
(Attorney General) 

Crown Agency Act (Attorney General) 

Crown Attorneys Act (Attorney General) 

Crown Employees’ Collective Bargaining Act, 
1993 (Labour) 


_ Crown Forest Sustainability Act (Natural 


Resources) 
Crown Timber Act (Natural Resources) 
Crown Witnesses Act (Attorney General) 
Dangerous Goods Transportation Act 
(Transportation) 
Day Nurseries Act, R.S.O. 1990, c. D.2 
(Community and Social Services) 
Dead Animal Disposal Act (Agriculture, Food 
and Rural Affairs) 
Deaf-Blind Awareness Month Act, 2000 
(Citizenship) 
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Debt Collectors Act (Consumer and Business 
Services) 

Degree Granting Act (Training, Colleges and 
Universities) 

Dental Hygiene Act, 1991 (Health and Long- 
Term Care) 

Dental Technology Act, 1991 (Health and 
Long-Term Care) 

Dentistry Act, 1991 (Health and Long-Term 
Care) 

Denturism Act, 1991 (Health and Long-Term 
Care) 

Development Charges Act, 1997 (Municipal 
Affairs and Housing) 

Development Corporations Act (Economic 
Development and Trade) 

Development Services Act (Long-term care 
programs and perce’) (Health and Long- 
Term Care) 

Developmental Senvices Act, R.S.O. 1990, 

c. D.11 (Community and Social Services) 

Dietetics Act, 1991 (Health and Long-Term 
Care) 

Discriminatory Business Practices Act 
(Consumer and Business Services) 

Disorderly Houses Act (Attorney General) 

District Municipality of Muskoka Act 
(Municipal Affairs and Housing) 

District of Parry Sound Local Government Act, 
1979 (Municipal Affairs and Housing) 

District Welfare Administration Boards Act, 
R.S.O. 1990, c. D15 (Community and Social 
Services) 

Dog Owner’s Liability Act (Attorney General) 

Dower and Miscellaneous Abolition Act, 1980 
(Attorney General) 

Drainage Act (Agriculture, Food and Rural 
Affairs) 

Drug and Pharmacies Regulation Act (Health 
and Long-Term Care) 

Drug Interchangeability and Dispensing Fee 
Act (Health and Long-Term Care) 

Drugless Practitioners Act (Health and Long- 
Term Care) 

Edible Oil Products Act (Agriculture, Food and 
Rural Affairs) 

Education Accountability Act, 2000 
(Education) 

Education Act (Education) 

Education Quality and Accountability Office 
Act, 1996 (Education) 

Egress from Public Buildings Act (Solicitor 
General) 

Elderly Persons Centres Act (Health and Long- 
Term Care) 
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Elderly Persons’ Housing Aid Act (Municipal _ 


Affairs and Housing) 

Election Act (Legislative Offices) 

Election Finances Act (Legislative Offices) 

Electricity Act, 1988 (Energy, Science and 
Technology) 

Electronic Commerce Act, 2000 (Attorney 
General) 

Electronic Registration Act, 1991 (Consumer 
and Business Services) 

Elevating Devices Act (Consumer and 
Business Services) 

Emergency Plans Act, 1983 (Solicitor General) 

Employer Health Tax Act (Finance) 

Employers and Employees Act (Attorney 
General) 

Employment Standards Act (Labour) 

Endangered Species Act (Natural Resources) 

Energy Act (Consumer and Business Services) 

Energy Efficiency Act (Energy, Science and 
Technology) 

Enforcement of Judgements Conventions Act, 
1999 (Consumer and Business Services) 
English and Wabigoon River Systems Mercury 
Contamination Settlement Agreement Act, 

1986 (Attorney General) 

Environmental Assessment Act (Environment) 

Environmental Bill of Rights, 1993 
(Environment) 

Environmental Protection Act (Environment) 

Escheats Act (Attorney General) 

Estates Act (Attorney General) 

Estates Administration Act (Attorney General) 

Evidence Act (Attorney General) 

Execution Act (Attorney General) 

Executive Council Act (Cabinet Office) 

Expropriations Act (Attorney General) 

Extra-Provincial Corporations Act (Consumer 
and Business Services) 

Factors Act (Consumer and Business Services) 

Fair Municipal Finance Act No. 1, 1997 
(Finance) 

Fair Municipal Finance Act No. 2, 1997 
(Finance) 

Fairness for Parents and Employees Act 
(Teachers’ Withdrawal of Services) 1997 
(Education) 

Fairness is a Two-Way Street Act 
(Construction Labour Mobility), 1999 
(Labour) 

Family Benefits Act, R.S.O. 1990, c. F2 
(Community and Social Services) 

Family Law Act (Attorney General) 

Family Support Plan Act (Attorney General) 
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_ Farm Implements Act (Agriculture, Food and 


Rural Affairs) 

Farm Products Containers Act (Agriculture, 
Food and Rural Affairs) 

Farm Products Grades and Sales Act 
(Agriculture, Food and Rural Affairs) 

Farm Products Marketing Act (Agriculture, 
Food and Rural Affairs) 

Farm Products Payments Act (Agriculture, 
Food and Rural Affairs) 

Farm Registration and Farm Organizations 
Funding Act (Agriculture, Food and Rural 
Affairs) 

Farming and Food Production Protection Act 
(Agriculture, Food and Rural Affairs) 

Ferries Act (Transportation) 

Financial Administration Act (Finance) 

Financial Services Commission of Ontario 
Act, 1997 (Finance) 

Fines and Forfeitures Act (xtaniey General) 


‘Fire Accidents Act (Solicitor General) 


Fire Departments Act (Solicitor General) 

Fire Marshals Act (Solicitor General) 

Fire Protection and Prevention Act, 1997 (Part 
IX) (Labour) 

Firefighters Exemption Act (Solicitor General) 

Firefighters Protection Act, 1993 (Solicitor 
General) 

Fish Inspection Act (Natural Resources) 

Fisheries Industrial Development Act (Natural 
Resources) 

Fisheries Loans Act (Natural Resources) 

Flag Act (Management Board of Cabinet) 

Floral Emblem Act (Management Board of — 
Cabinet) | 

Fluoridation Act (Health and Long-Term Care) 

Foreign Cultural Objects Immunity from 
Seizure Act (Tourism, Culture and 
Recreation) 

Forest Fires Prevention Act (Natural 
Resources) 

Forest Tree Pest Control Act (Natural 
Resources) 

Forestry Act (Natural Resources) 

Forestry Workers Employment Act (Natural 
Resources) 

Forestry Workers Lien For Wages Act (Natural 
Resources) 

Fraudulent Conveyances Act (Attorney 
General) 

Freedom of Information and Protection of 
Privacy Act (Management Board of 
Cabinet) 

French Language Services Act (Francophone 
Affairs) 
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_ Freshwater Fish Marketing Act (Ontario) 


(Natural Resources) 


_ Frustrated Contracts Act (Attorney General) 


Fuel Tax Act (Finance) 

Fuel Tax Act (Transportation) 

Funeral Directors and Establishments Act 
(Consumer and Business Services) 

Game and Fish Act (Natural Resources) 

Gaming Act (Attorney General) 

Gaming Control Act, 1992 (Consumer and 
Business Services) 

Gananoque Lands Act, 1961-62 (Natural 
Resources) 

Gas and Oil Leases Act (Natural Resources) 

Gasoline Handling Act (Consumer and 
Business Services) 

Gasoline Tax Act (Finance) 

General Welfare Assistance Act (long-term 
care programs and services only) (Health 
and Long-Term Care) 

Geographic Township of Hansen Act, 1986 
(Municipal Affairs and Housing) 

George R. Gardiner museum of Ceramic Art 
Act (Tourism, Culture and Recreation) 

German Pioneers Day Act, 2000 (Tourism, 
Culture and Recreation) 


- Government Contracts Hours and Wages Act 


(Labour) 

Grain Corn Marketing Act (Agriculture, Food 
and Rural Affairs) 

Grains Act (Agriculture, Food and Rural 
Affairs) 

Greater Toronto Services Board Act, 1998 
(Municipal Affairs and Housing) 

Habeas Corpus Act (Attorney General) 

Healing Arts Radiation Protection Act (Health 
and Long-Term Care) 

Health Cards and Numbers Control Act, 1991 
(Health and Long-Term Care) 

Health Care Accessibility Act (Health and 
Long-Term Care) 


Health Care Consent Act (Health and Long- 


Term Care) 


- Health Facilities Special Orders Act (Health 


and Long-Term Care) 
Health Insurance Act (Health and Long-Term 
Care) 


- Health Protection and Promotion Act (Health 


and Long-Term Care) 


Highway Traffic Act (Transportation) 
- Historical Parks Act (Tourism, Culture and 


Recreation) 
Homemakers and Nurses Services Act (Health 
and Long-Term Care) 
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Homes for Retarded Persons Act (long-term 
care programs and services) (Health and 
Long-Term Care) 

Homes for Retarded Persons Act, R.S.O. 1990, 
c. H.11 (Community and Social Services) 

Homes for Special Care Act (Health and Long- 
Term Care) 

Homes for the Aged and Rest Homes Act 
(Health and Long-Term Care) 

Hospital Labour Disputes Arbitration Act 
(Labour) 

Hospitals and Charitable Institutions Inquiries 
Act (Attorney General) 

Hotel Fire Safety Act (Solicitor General) 

Hotel Registration of Guests Act (Attorney 
General) 

Housing Development Act (Municipal Affairs 
and Housing) 

Human Rights Code (Citizenship) 

Human Tissue Gift Act (Health and Long- 
Term Care) 

Hypnosis Act (Health and Long-Term Care) 

IDEA Corporation Act (Economic 
Development and Trade) 

Immunization of School Pupils Act (Health 
and Long-Term Care) 

Income Tax Act (Finance) 

Independent Health Facilities Act (Health and 
Long-Term Care) 

Indian Lands Act, 1924 (Native Affairs) 

Indian Lands Agreement Confirmation Act, 
1989 (Native Affairs) 

Indian Welfare Services Act, R.S.O. 1990, 

c. 1.4 (Community and Social Services) 

Industrial and Mining Lands Compensation 
Act (Natural Resources) 

Industrial Standards Act (Labour) 

Innkeepers Act (Attorney General) 

Inquiries Act (Attorney General) 

Instructional Time: Minimum Standards Act, 
1998 (Education) 

Insurance Act (Finance) 

Insurance Statute Law Amendment Act, 1993 
(Finance) 

Intercountry Adoption Act, 1998, S.O. 1998, 
c.29 (Community and Social Services) 

International Commercial Arbitration Act 
(Attorney General) 

International Sale of Goods Act (Attorney 
General) 

Interpretation Act (Attorney General) 

Interprovincial Summonses Act (Attorney 
General) 

Intervenor Funding Project Act (Attorney 
General) 
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Judicial Review Procedure Act (Attorney 
General) 
Juries Act (Attorney General) 

Justices of the Peace Act (Attorney General) 
Laboratory and Specimen Collection Centre 
Licencing Act (Health and Long-Term 

Care) 

Labour Relations Act,1995 (Labour) 

Lac Seul Conservation Act, 1928 (Natural 
Resources) 

Lake of the Woods Control Board Act, 1922 
(Natural Resources) 

Lakes and Rivers Improvement Act (Natural 
Resources) 

Land Lease Statute Law Amendment Act, 
1994 (Municipal Affairs and Housing) 

Land Registration Reform Act (Consumer and 
Business Services) 

Land Titles Act (Consumer and Business 
Services) 

Land Transfer Tax Act (Finance) 

Landlord and Tenant Act (Attorney General) 

Law Society Act (Attorney General) 

Legal Aid Act (Attorney General) 

Legislative Assembly Act (Legislative 
Offices) 

Libel and Slander Act (Attorney General) 

Licence Appeal Tribunal Act, 1999 (Consumer 
and Business Services) 

Lieutenant Governor Act (Cabinet Office) 

Lightning Rods Act (Solicitor General) 

Limitations Act (Attorney General) 

Limited Partnerships Act (Consumer and 
Business Services) 

Line Fences Act (Municipal Affairs and 
Housing) 

Liquor Control Act (Consumer and Business 
Services) 

Liquor Licence Act (Consumer and Business 
Services) 

Livestock and Livestock Products Act 
(Agriculture, Food and Rural Affairs) 

Livestock Community Sales Act (Agriculture, 
Food and Rural Affairs) 

Livestock Identification Act (Agriculture, 
Food and Rural Affairs) 

Livestock Medicines Act (Agriculture, Food 
and Rural Affairs) 

Livestock, Poultry and Honey Bee Protection 
Act (Agriculture, Food and Rural Affairs) 

Loan and Trust Corporations Act (Finance) 

. Loan Brokers Act, 1994 (Consumer and 
Business Services) 

Lobbyists Registration Act (Management 
Board of Cabinet) 


Local Government Disclosure of Interest Act, 
1994 (Municipal Affairs and Housing) 

Local Improvement Act (Municipal Affairs 
and Housing) 

Local Roads Boards Act (Transportation) 

London-Middlesex Act, 1992 (Municipal 
Affairs and Housing) 

Long Term Care Act, 1994 (Health and Long- 
Term Care) 

Management Board of Cabinet Act 
(Management Board of Cabinet) 

Manitoba-Ontario Lake St. Joseph Diversion 
Agreement Authorization Act, 1958 
(Natural Resources) 

Manitoulin, Barrie and Cockburn Islands Land 
Act, 1990 (Native Affairs) 

Marine Insurance Act (Finance) 

Marriage Act (Consumer and Business 
Services) : 

Massage Therapy Act (Health and Long-Term 
Care) 

McMichael Canadian Art Collection Act 
(Tourism, Culture and Recreation) 

Meat Inspection Act (Ontario) (Agriculture, 
Food and Rural Affairs) 

Medical Laboratory Technology Act, 1991 
(Health and Long-Term Care) 

Medical Radiation Technology Act, 1991 
(Health and Long-Term Care) 

Medicine Act, 1991 (Health and Long-Term 
Care) 

Members’ Integrity Act (Legislative Offices) 

Mental Health Act (Health and Long-Term 
Care) 

Mental Hospitals Act (Health and Long-Term 
Care) 

Mental Incompetency Act (Attorney General) 

Mercantile Law Amendment Act (Attorney 
General) 

Metropolitan Toronto Convention Centre 
Corporation Act (Tourism, Culture and 
Recreation) 

Midwifery Act, 1991 (Health and Long-Term 
Care) 

Migratory Birds Convention Act (Canada) - 
Ontario Regulations (Natural Resources) 
Milk Act (Agriculture, Food and Rural Affairs) 

Mineral Emblem Act (Natural Resources) 

Mining Act (Northern Development and 
Mines) 

Mining Tax Act (Finance) 

Ministry of Agriculture, Food and Rural 
Affairs Act (Agriculture, Food and Rural 
Affairs) 
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Ministry of Citizenship and Culture Act 
(Citizenship) 
Ministry of Community and Social Services 


Act, R.S.O. 1990, c. M.20 (Community and 


Social Services) 

‘Ministry of Community and Social Services 
Act (sections 11.1 and 12 re: long-term care 
programs and services only) (Health and 
Long-Term Care) 

Ministry of Consumer and Commercial 
Relations Act (Consumer and Business 
Services) 

Ministry of Energy Act (Energy, Science and 
Technology) 

Ministry of Government Services Act 
(Management Board of Cabinet) : 

Ministry of Health Act (Health and Long-Term 
Care) 

Ministry of Industry, Trade and Technology 
Act (Economic Development and Trade) 

Ministry of Intergovernmental Affairs Act 
(Intergovernmental Affairs) 

Ministry of Labour Act (Labour) 


Ministry of Municipal Affairs and Housing Act 


(Municipal Affairs and Housing) 
Ministry of Natural Resources Act (Natural 
Resources) 
Ministry of Northern Development and Mines 
Act (Northern Development and Mines) 
Ministry of Revenue Act (Finance) 
Ministry of the Attorney General Act 
(Attorney General) 
Ministry of the Solicitor General Act (Solicitor 
General) 
Ministry of Tourism and Recreation Act 
(Tourism, Culture and Recreation) 
Ministry of Training, Colleges and 
Universities Act (Training, Colleges and 
Universities) 
Ministry of Transportation Act 
(Transportation) 
Ministry of Treasury and Economics Act 
(Finance) 
Mortgage Brokers Act (Finance) 
Mortgages Act (Attorney General) 
Motor Vehicle Accident Claims Act (Finance) 
Motor Vehicle Dealers Act (Consumer and 
Business Services) 
Motor Vehicle Repair Act (Consumer and 
Business Services) 
Motorized Snow Vehicles Act 
(Transportation) 
Municipal Act (Municipal Affairs and 
Housing) 
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Municipal Affairs Act (Municipal Affairs and 
Housing) 

Municipal and School Tax Credit Assistance 
Act (Municipal Affairs and Housing) 

Municipal Arbitrations Act (Municipal Affairs 
and Housing) 

Municipal Boundary Negotiations Act 
(Municipal Affairs and Housing) 

Municipal Conflict of Interest Act (Municipal 
Affairs and Housing) 

Municipal Corporations Quieting Orders Act 
(Municipal Affairs and Housing) 

Municipal Elderly Residents’ Assistance Act 
(Municipal Affairs and Housing) 

Municipal Elections Act, 1996 (Municipal 
Affairs and Housing) 

Municipal Extra-Territorial Tax Act 
(Municipal Affairs and Housing) 

Municipal Franchises Act (Municipal Affairs 
and Housing) 

Municipal Freedom of Information and 
Protection of Privacy Act (Management 
Board of Cabinet) 

Municipal Health Services Act (Health and 
Long-Term Care) 

Municipal Interest and Discount Rates Act 
(Municipal Affairs and Housing) 

Municipal Private Acts Repeal Act, 1983 
(Municipal Affairs and Housing) 

Municipal Subsidies Adjustment Repeal Act, 
1976 (Municipal Affairs and Housing) 

Municipal Tax Assistance Act (Municipal 
Affairs and Housing) 

Municipal Tax Sales Act (Municipal Affairs 
and Housing) 

Municipal Unemployment Relief Act 
(Municipal Affairs and Housing) 

Municipal Works Assistance Act (Municipal 
Affairs and Housing) 

Municipality of Shuniah Act, 1936 (Municipal 
Affairs and Housing) 

National Radio Observatory Act, 1962-63 
(Natural Resources) 

Negligence Act (Attorney General) 

Niagara Parks Act (Tourism, Culture and 
Recreation) 

North Georgian Bay Recreational Reserve Act, 
1962-63 (Natural Resources) 

North Pickering Development Corporation 
Act, 1974 (Municipal Affairs and Housing) 

Northern Ontario Heritage Fund Act (Northern 
Development and Mines) 

Northern Services Boards Act (Northern 
Development and Mines) 

Notaries Act (Attorney General) 
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Nursing Act, 1991 (Health and Long-Term 
Care) . 

Nursing Homes Act (Health and Long-Term 

eo are) 

Occupational Health and Safety Act (Labour) 
~ Occupational Therapy Act (Health and Long- 
Term Care) 

Occupiers’ Liability Act (Attorney General) 

Off-Road Vehicles Act (Transportation) 

Official Notices Publication Act (Consumer 
and Business Services) 

Official Notices Publication Act (Management 
Board of Cabinet) 

Ombudsman Act (Attorney General) 

Ombudsman Act (Legislative Offices) 

One Day’s Rest in Seven Act (Labour) 

Ontario Agricultural Museum Act 
(Agriculture, Food and Rural Affairs) 

Ontario College of Teachers Act, 1996 
(Education) 

Ontario Credit Union League Limited Act, 
1972 (unconsolidated and unrepealed) 
(Finance) 

Ontario Disability Support Program Act, 1997, 
S.O. 1997, c.25, Schedule B (Community 
and Social Services) 

Ontario Drug Benefit Act (Health and Long- 
Term Care) 

Ontario Educational Communications 
Authority Act (Training, Colleges and 
Universities) 

Ontario Energy Board Act, 1988 (Energy, 
Science and Technology) 

Ontario Food Terminal Act (Agriculture, Food 
and Rural Affairs) 

Ontario Geographic Names Board Act (Natural 
Resources) 

Ontario Guaranteed Annual Income Act 
(Finance) 

Ontario Harbours Agreement Act, 1962-63 
(Natural Resources) 

Ontario Heritage Act (Tourism, Culture and 
Recreation) 

Ontario Highway Transport Board Act 
(Transportation) 

Ontario Home Ownership Savings Plan Act 
(Finance) 

Ontario Housing Corporation Act (Municipal 
Affairs and Housing) 

Ontario Institute for Studies in Education 
Repeal Act, 1996 (Education) 

Ontario Law Reform Commission Act 
(Attorney General) 

Ontario Loan Act, 1998 (Finance) 
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Ontario Lottery and Gaming Corporation Act, 
1999 (Tourism, Culture and Recreation) 
Ontario Lottery and Gaming Corporation Act, 
1999 (Consumer and Business Services) 

Ontario Medical Association Dues Act, 1991 
(Health and Long-Term Care) 

Ontario Mental Health Foundation Act (Health 
and Long-Term Care) 

Ontario Mineral Exploration Act (Northern 
Development and Mines) 

Ontario Municipal Employees Retirement 
System Act (Municipal Affairs and 
Housing) 

Ontario Municipal Supports Grants Act 
(Municipal Affairs and Housing) 

Ontario New Home Warranties Plan Act 
(Consumer and Business Services) 

Ontario Northland Transportation Commission 
Act (Northern Development and Mines) 

Ontario Place Corporation Act (Tourism, 
Culture and Recreation) 

Ontario Planning and Development Act, 1994 
(Municipal Affairs and Housing) 

Ontario Property Assessment Corporation Act, 
1997 (Finance) 

Ontario School Trustees’ Council Act 
(Education) 

Ontario Society for the Prevention of Cruelty 
to Animals Act (Solicitor General) 

Ontario Transportation Development 
Corporation Act, 1980 (Transportation) 

Ontario Water Resources Act (Environment) 

Ontario Works Act, 1997, S.O. 1997, c. 25, 
Schedule A (Community and Social 
Services) | 

Operating Engineers Act (Consumer and 
Business Services) 

OPSEU Pension Act (Management Board of 
Cabinet) 

Opticianry Act, 1991 (Health and Long-Term — 
Care) | 

Optometry Act, 1991 (Health and Long-Term 
Care) 

Ottawa-Carleton Amalgamations and 
Elections Act, 1973 (Municipal Affairs and 
Housing) 

Ottawa-Carleton French Language School 
Board Transferred Employees (Education) 

Ottawa Congress Centre Act (Tourism,-Culture 
and Recreation) 

Ottawa River Water Powers Act, 1943 (Natural 
Resources) 

Paperback and Periodical Distributors Act 
(Consumer and Business Services) 

Partition Act (Attorney General) 
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: Partnerships Act (Consumer and Business 


Services) 


7 _ Pawnbrokers Act (Attorney General) 

| - Pay Equity Act (Labour) 

_ Pension Benefits Act (Finance) 

_ Perpetuities Act (Attorney General) 

_ Personal Property Security Act (Consumer and 


Business Services) 

Pesticides Act (Environment) 

Petroleum Products Price Freeze Act, 1975 
(unconsolidated and unrepealed) 
(Consumer and Business Services) 

Petroleum Resources Act (Natural Resources) 

Pharmacy Act, 1991 (Health and Long-Term 
Care) 

Physician Services Delivery Management Act, 
1995 (Health and Long-Term Care) 

Physiotherapy Act, 1991 (Health and Long- 
Term Care) 

Planning Act (Municipal Affairs and Housing) 

Plant Diseases Act (Agriculture, Food and 
Rural Affairs) 

Police Services Act (Solicitor General) 

Police Village of St. George Act, 1980 
(Municipal Affairs and Housing) 

Policy and Priorities Board of Cabinet Act 
(Cabinet Office) 

Post-Secondary Education Choice and 
Excellence Act, 2000 (Training, Colleges 
and Universities) 

Pounds Act (Agriculture, Food and Rural 
Affairs) 

Powers of Attorney Act (Attorney General) 

Prepaid Hospital and Medical Services Act 
(Finance) 

Prepaid Services Act (Consumer and Business 
Services) 

Prevention of Unionization Act (Ontario 
Works), 1998, S.O. 1998, c.17 (Community 
and Social Services) 

Private Hospitals Act (Health and Long-Term 
Care) 

Private Investigators and Security Guards Act 
(Solicitor General) 


_ Private Vocational Schools Act (Training, 


Colleges and Universities) 
Proceedings Against the Crown Act (Attorney 
General) 


_ Professional Engineers Act (Attorney General) 
_ Professional Geoscientists Act, 2000 (Northern 


Development and Mines) 

Property and Civil Rights Act (Attorney 
General) 

Province of Ontario Savings Office Act 
(Finance) 


Provincial Land Tax Act (Finance) 

Provincial Offences Act (Attorney General) 

Provincial Parks Act (Natural Resources) 

Provincial Schools Negotiations Act 
(Education) 

Psychology Act, 1991 (Health and Long-Term 
Care) 

Public Accountancy Act (Attorney General) 

Public Authorities Protection Act (Attorney 
General) 

Public Guardian and Trustee Act (Attorney 
General) 

Public Halls Act (Attorney General) 

Public Hospitals Act (Health and Long- Term 
Care) 

Public Inquiries Act (Attorney General) 

Public Institutions Inspection Act (Attorney 
General) 

Public Lands Act (Natural Resources) 

Public Libraries Act (Tourism, Culture and 
Recreation) 

Public Officers Act (Attorney General) 

Public Parks Act (Municipal Affairs and 
Housing) 

Public Sector Dispute Resolution Act, 1997 
(Labour) 

Public Sector Labour Relations Transition Act, 
1997 (Labour) 

Public Service Act (Management Board of 
Cabinet) 

Public Service Pension Act (Management 
Board of Cabinet) 

Public Service Works on Highways Act 
(Transportation) 

Public Transportation and Highways 
Improvement Act (Transportation) 

Public Trustee Act (Attorney General) 

Public Utilities Act (Municipal Affairs and 
Housing) 

Public Utilities Corporations Act (Municipal 
Affairs and Housing) 

Public Vehicles Act (Transportation) 

Public Works Protection Act (Solicitor 
General) 

Race Tracks Act (Finance) 

Racing Commission Act (Consumer and 
Business Services) 

Railways Act (Transportation) 

Rainbow Bridge Act, 1941 (Transportation) 

Real Estate and Business Brokers Act 
(Consumer and Business Services) 

Reciprocal Enforcement of Judgments Act 
(Attorney General) 

Reciprocal Enforcement of Judgments (U.K.) 
Act (Attorney General) 
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Reciprocal Enforcement of Support Orders Act 
(Attorney General) 

Regional Municipalities Act (Municipal 
Affairs and Housing) 

Regional Municipality of Durham Act 
(Municipal Affairs and Housing) 

Regional Municipality of Halton Act 
(Municipal Affairs and Housing) 

Regional Municipality of Niagara Act 
(Municipal Affairs and Housing) 

Regional Municipality of Ottawa-Carleton 
Land Acquisition Act, 1980 (Municipal 
Affairs and Housing) 

Regional Municipality of Peel Act (Municipal 
Affairs and Housing) 

Regional Municipality of Waterloo Act 
(Municipal Affairs and Housing) 

Regional Municipality of York Act (Municipal 
Affairs and Housing) 

Registered Insurance Brokers Act (Finance) 

Registry Act (Consumer and Business 
Services) 

Regulated Health Professions Act, 1991 
(Health and Long-Term Care) 

Regulations Act (Attorney General) 

Regulations Revision Act, 1989 (Attorney 
General) 

Religious Freedom Act (Attorney General) 

Religious Organizations’ Lands Act (Attorney 
General) 

Remembrance Day Observance Act, 1977, 
S.O. 1997, c.18 (Citizenship) 

Repair and Storage Liens Act (Consumer and 
Business Services) 

Representation Act, 1996 (Cabinet Office) 

Research Foundation Act (Economic 
Development and Trade) 

Residential Complex Sales Representation Act 
(Consumer and Business Services) 

Respiratory Therapy Act, 1991 (Health and 
Long-Term Care) 

Retail Business Holidays Act (Consumer and 
Business Services) 

Retail Business Holidays Act (Solicitor 
General) 

Retail Sales Tax Act (Finance) 

Rights of Labour Act (Labour) 

Road Access Act (Municipal Affairs and 
Housing) 

Royal Botanical Gardens Act, 1989 (Tourism, 
Culture and Recreation) 

Royal Ontario Museum Act (Tourism, Culture 
and Recreation) 

Rural Housing Assistance Act (Municipal 
Affairs and Housing) 


Safe Streets Act 1999 (Attorney General) 

Safety and Consumer Statutes Administration 
Act, 1996 (Consumer and Business 
Services) 

Sale of Goods Act (Attorney General) 

Sarnia-Lambton Act, 1989 (Municipal Affairs 
and Housing) 

School Trust Conveyances Act (Education) 

Science North Act (Tourism, Culture and 
Recreation) 

Securities Act (Finance) 

Seine River Diversion Act, 1952 (Natural 
Resources) 

Settled Estates Act (Attorney General) 

Settlement of International Investments 
Disputes Act, 1999 (not yet in force) 
(Consumer and Business Services) 

Settlers’ Pulpwood Protection Act (Natural 
Resources) 

Shoreline Property Assistance Act (Municipal 
Affairs and Housing) 

Short Forms of Conveyances Act, 1980 
(Attorney General) 

Short Forms of Leases Act (Attorney General) 

Short Forms of Mortgages Act, 1980 cele 
General) 

Short Line Railways Act, 1995 
(Transportation) 

Small Business and Charities Protection Act, 
1998 (Finance) 

Small Business Development Corporations 
Act (Finance) 

Smoking in the Workplace Act (Labour) 

Snow Roads and Fences Act (Municipal 
Affairs and Housing) 

Social Assistance Reform Act, 1997, S.O. 
1998, c.25 (Community and Social 
Services) 

Social Contract Act, 1993 (Finance) 

Social Housing Funding Act, 1997 (Municipal 
Affairs and Housing) 

Social Housing Reform Act, 2000 (Municipal 
Affairs and Housing) 

Social Work and Social Service Work Act, 
1998, S.O. 1998, c.31 (Community and 
Social Services) 

Soldiers’ Aid Commission, R.S.O. 1960, c.377 
(Community and Social Services) 

Solicitors Act (Attorney General) 

South African Trust Investments Act (Attorney 
General) 

Spruce Pulpwood Exportation Act (Natural 
Resources) 

St. Clair Parks Commission Act, 2000 
(Tourism, Culture and Recreation) 
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St. Lawrence Parks Commission Act (Tourism, 
Culture and Recreation) 

Statistics Act (Finance) 

Statute and Regulation Revision Act, 1998 

~ (Consumer and Business Services) 

Statute Labour Act (Municipal Affairs and 
Housing) 

Statute of Frauds Act (Attorney General) 

Statutes Act (Attorney General) 

Statutes Revision Act, 1989 (Attorney 
General) 

Statutory Powers Procedure Act (Attorney 
General) 

Steep Rock Iron Ore Development Act, 1949 
(Natural Resources) 

Substitute Decisions Act, 1992 (Attorney 
General) 

Succession Duty Act (Finance) 

Succession Law Reform Act (Attorney 
General) 

Support and Custody Orders Enforcement Act 
(Attorney General) 

Surveyors Act (Natural Resources) 

Surveys Act (Natural Resources) 

Tartan Act, 2000 (Tourism, Culture and 
Recreation) 

Tax Sales Confirmation Act, 1974 (Municipal 
Affairs and Housing) 

Teachers Pension Act, 1989 (Education) 

Teachers Pension Act (Education) 

Teaching Profession Act (Education) 

Technical Standards and Safety Act, 2000 (not 
yet in force) (Consumer and Business 
Services) 

Telephone Act (Economic Development and 
Trade) 

Tenant Protection Act, 1997 (Municipal 
Affairs and Housing) 

Territorial Division Act (Municipal Affairs and 
Housing) 

The Arthur Wishart Act (Franchise 
Disclosure), 2000 (Consumer and Business 
Services) 

Theatres Act (Consumer and Business 
Services) 

Ticket Speculation Act (Attorney General) 

Tile Drainage Act (Agriculture, Food and 
Rural Affairs) 

Time Act (Attorney General) 


_ Tobacco Control Act, 1994 (Health and Long- 


Term Care) 

Tobacco Tax Act (Finance) 

Toll Bridges Act (Transportation) 

Tom Longboat Act, 1980 (Municipal Affairs 
and Housing) 
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Topsoil Preservation Act (Agriculture, Food 
and Rural Affairs) 

Toronto Area Transit Operating Authority Act 
(Transportation) 

Toronto District Heating Corporation Act, 
1988 (Energy, Science and Technology) 
Toronto Futures Exchange Act, 1983 (Finance) 

Toronto Islands Residential Community 
Stewardship Act, 1993 (Municipal Affairs 
and Housing) 

Toronto Stock Exchange Act (Finance) 

Tourism Act (Tourism, Culture and 
Recreation) 

Town of Haldimond Act, 1999 (Municipal 
Affairs and Housing) 

Town of Moosonee Act, 2000 (Municipal 
Affairs and Housing) 

Town of Norfolk Act, 1999 (Municipal Affairs 
and Housing) 

Town of Wasaga Beach Act, 1973 (Municipal 
Affairs and Housing) 

Township of North Plantagenet Act, 1976 
(Municipal Affairs and Housing) 

Township of Pelee Act, 1978 (Transportation) 

Township of South Dumfries Act, 1989 
(Municipal Affairs and Housing) 

Trades Qualification and Apprenticeship Act 
(Training, Colleges and Universities) 

Transboundary Pollution Reciprocal Access 
Act (Attorney General) 

Travel Industry Act (Consumer and Business 
Services) 

Treasury Board Act, 1991 (Finance) 

Treasury Board Act (Management Board of 
Cabinet) 

Trees Act (Natural Resources) 

Trespass to Property Act (Attorney General) 

Truck Transportation Act (Transportation) 

Trustee Act (Attorney General) 

Unclaimed Intangible Property Act 
(unproclaimed) (Finance) 

Unconscionable Transactions Relief Act 
(Attorney General) 

University Expropriation Powers Act 
(Attorney General) 

University Foundations Act, 1992 (Training, 
Colleges and Universities) 

Upholstered and Stuffed Articles Act 
(Consumer and Business Services) 

Urban Transportation Development 
Corporation Ltd. Act, 1980 (Transportation) 

Variation of Trusts Act (Attorney General) 

Vendors and Purchasers Act (Attorney 
General) 
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Veterinarians Act (Agriculture, Food and 
Rural Affairs) 

Victims Bill of Rights, 1995 (Attorney 
General) 

Victims Right to Proceeds to Crime Act, 1994 
(Attorney General) 

Vital Statistics Act (Consumer and Business 
Services) 

Vitners Quality Alliance Act, 1999 (Consumer 
and Business Services) 

Wages Act (Attorney General) 

War Veterans Burial Act (Health and Long- 
Term Care) 

Warehouse Receipts Act (Attorney General) 

Waste Management Act, 1992 (Environment) 

Water Transfer Control Act (Natural 
Resources) 

Weed Control Act (Agriculture, Food and 
Rural Affairs) 

Wharfs and Harbours Act (Municipal Affairs 
and Housing) 

Wild Rice Harvesting Act (Natural Resources) 

Wilderness Areas Act (Natural Resources) 

Wine Content Act (Consumer and Business 
Services) 

Woodlands Improvement Act (Natural 
Resources) 

Workplace Safety and Insurance Act, 1997 
(Labour) 
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2001 INTERNATIONAL YEAR OF VOLUNTEERS 


_ The United Nations has designated 2001 
as the International Year of Volunteers. 
_The people of Ontario have a rich tradition of 
people reaching out to help their neighbours. 


___ The province is home to 2.9 million volunteers. 
This is a year to recognize those who give freely 
of their time, energy and experience 
to make Ontario a better place. 


Throughout 2001, the government will be 
_ celebrating this volunteer heritage through 
programs and supports for the volunteer sector. 


To learn more about the government of Ontario’s programs 
to commemorate the International Year of Volunteers, 
and how the people of Ontario are marking this year 
AVS LEN VANAWANYAYOR1C-1n (OM 0Ln Mer-)i0) por) | is iets 0] OYA CW al eae 


Every one counts. 


: w International Year of Volunteers 2001 


enelite 


3) © Queen’s Printer for Ontario + Printed on Recycled Material * ISSN # 0835-3387 


7 eee cy ; : ‘Ake oa 4 ¢ hy , he My 4 bal ’ ; 9 ; _ : A! ; 

4 ] f\) oe ae MPs) Caches Mies A A eae ON ots 4 oe J 2 a 
f Wy iy ioe We Pa ke ois: } ‘ ove 4 4 ; ' ay fe “lay ; ; nf Aton 0 ; if ¥ ; ie 

te 1] uy real : * H ; 7 ' x ; : fia a fi ar cae 17, A ’ wip Vy 
: v Ay he ye et Ri - a ty p BAD ’ ij i’ igy ae hie % ! ' ys ty iA G4 ' te ‘ 
pti tn AY i ie ia i uk waar 7 Patines: vi yee Wi 7 es yy vat Lay, rn | 5 tf YG, ; 
AN Ray, ; 5 f ae, ’ Me ie et y Mais ‘ 5 oa ’ 

y ami Oh WG mae a) tae i Oh 3 / ‘ wie TU} 
4s5 + i ert as i) pas , a le ¥ oan 2 ‘a : . ] 


T 
A z, (eee WAR iy | eee. 
i Hwy es vt * say ai, 
Mb ah : A i 
f i re ; x 
ig i ea 
i pet » as 
; Ps 
‘ ) or a 
% ‘ } " 
i i 
q - ao 
} Y a 
1 ~ 1h Ay j 
4 = en A a 
a Oeste 
a ea’ Man or, 
» ee ug 
: Vv, ais 
i / : aoe f' 
if Al Tin 1 See 
Lg 45 
4 F ir 
, : af 
hi gh é y 
ae 
i ; 
Lr a 
t Ni, ye 


na 
bie 
i. @ a 
ee te (ie eae Ae Fite EVM e OM Beg WK a ty dea TAT ee ey) | a 
: i" ae th b ae ’ at his C'S se Fe 1% 5 Fi ALC ’ : f 7 LJ ‘Ss 
f ¢ ‘ Vi i FRG: + % a) AN hy 5 ip hl aN lary : ‘ 


r hy ye ie \ ji Po BE ; * i's i F | ta ear s by . 1) ree at a, 
1 aR tiie vend ans gah NMRA Na Sa (eA ee 
: are. ett in Me oe " Mle ea Ni . re Na A ee : 
ry ON, 


Yeti te 


yh re ee 
SAE Lh: 
Clb ive os 


a 


Wine 


+ 
AY 


pees ee 
Wy 


Ape 
Posy ghar vtad 
Webs phen 


yoaenel 


neqyy bee 
Ay ed 


orate 
tent 


vie 
Daa ea) 

ae 
iyte 


4e i 


CADRE a Na | 


Cie eh 


rege 
“ath 


oe 


eset wie 


‘ 
€ MSfrve 


